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Thai Life Assurance Association received 2
“Outstanding Association” Awards for the year 2014
from the Department of BusinessDevelopment
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» Visions

To be the center of life insurance and related
companies that strives for business excellence
and for the benefits of the public, society

and the country.
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Missions

1. To serve as a center for life insurance and related
business operators in order to promote business
growth and stability.

2. To coordinate with major government and economic
agencies on behalf of the business operators as a
part of the financial sector which plays an important
role in socio - economic development of the country.

3. To promote and develop competitiveness of the
business operators to international standard.

4. To promote publicity and to create public awareness

and understanding on the importance and value of

life insurance. —
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Message from
TLAA President

The operation of Thai Life Assurance

Association in the past year was very successful.

Thai Life Assurance Association received 2 best
trade association awards for organizational
development in 2014 by the Department of
Business Development.

In 2014, life insurance business continued to
grow with a total direct premium income of 503,851.13
million Baht or 13.75% growth, of which 170,627.07
million Baht was new business premium and 333,224.06
million Baht was renewal premium. The persistency rate
was 86%. The growth was the result of support from the
government and private sectors. The business has
developed life insurance products to suit the needs of
the people at all levels, including the development and
strengthening of distribution channels. As a result,
income from each channel has clearly increased. The
government sector also adopted policies to support the
business. As a result, the contribution of life insurance
business to the GDP of the country grew by almost 20
times in the year 2014 in which the GDP growth was
at 0.7%.

The operation of Thai Life Assurance Association
in the past year was very successful. Thai Life Assurance
Association received 2 best trade association awards
for organizational developmentin 2014 by the Department
of Business Development, the Ministry of Commerce.
This award is another honor that will encourage TLAA to

continue to develop all areas of its operation.

Finally, | would like to thank all government and
private agencies, members of TLAA Board of Directors
and Executive Board, sub-committees and medical
advisory sub-committee for providing good cooperation
to the implementation of activities by TLAA. | am
confident and hope that TLAA will continue to operate
and develop the performance according to its missions
and to achieve all the objectives. As a result, TLAA will

be a strong central body of life insurance business.

Thank you.

_///d_

(Mr. Sara Lamsam)
President of Thai Life Assurance Association
July 1, 2014 - June 30, 2015
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uoyast Uryegadewoau
Mrs. Nusara Banyatpiyaphod
QUUNIINANYUSKS

Vice president [Administration]

uneiad Urundsou
Mr. Kitti Pintavirooj
1av1sNs

Secretary General
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Mr. Sara Lamsam
uegnauiALUs:Aussalng
President

KUDUKadVISIASYY Auadad
M.L. Jiraseth Sukhasvasti

auungnAgnIsaala
Vice president [Marketing]

as.aisnd Inwasuna
Dr. Apirak Thaipatanakul
auuNgNAEIBINS

Vice president [Technical]

uelsu Tanuwds
Mr.Chone Sophonpanich
IKSeYgn

Treasurer



Executive Board

As of July 1, 2013 - June 30, 2014

ulgdwa Jslaiknn

Mr. Vipon Vorasowsarid
NSSUNISUSKAS

Executive Director

ueia3a Tngiis
Mr. David Korunic
NSSUNISUSKIS
Executive Director

ungakwa dodivy
Mr.Sahaphon Sangmek
NSSUNISUSKIS

Executive Director

u1ggns SPASLASSA
Mr.Sutti Rajitrangson
NSSUNISUSKIS
Executive Director

ungUunia 1IPguaunan
Mr.Bundit Jiamanukoonkit
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Executive Director

s1gvulsNT 2557
Annual Report 2014




AtuznssuniIsavtauUs:Aausdalng

Us:9nUUSKIs 1 nsnAl 2556 - 30 Doungu 2557

ulgans: a1
Mr. Sara Lamsam
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President
uoyasi Uryagyalewou as.onsnyd Tnwawuna KUoUKadvISIASYY Auadad
Mrs. Nusara Banyatpiyaphod Dr. Apirak Thaipatanakul M.L. Jiraseth Sukhasvasti
QUUNENRIYUSKIS aUUENRYIEINNS guugnRgNIsaana

Vice president [Administration] Vice president [Technical] Vice president [Marketing]

ueiiad Urundsod uelsu Tancuwly

Mr. Kitti Pintavirooj Mr. Chone Sophonpanich
[ERRE RS IKSEYagn

Secretary General Treasurer

urgdwa dsiaknn ugakwa dodivy uggns sdasvassA
Mr. Vipon Vorasowsarid Mr. Sahaphon Sangmek Mr. Sutti Rajitrangson
NSSUNNSUSKIS NSSUNISUSKIS NSSUNNSUSKS

Executive Director Executive Director Executive Director

uwioda Taghy ugUuna 1dgudunand
Mr. David Korunic Mr. Bundit Jiamanukoonkit
NSSUNISUSKIS NSSUNISUSKIS

Executive Director Executive Director
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Board of Directors

As of July 1, 2012 - June 30, 2013

NSsUNIS | Director

ulgSIu BN 1D uneadud woudAna uwadadua Avdauasy
Mr. Ik Jae Han Mr. Suchin Phongsak MS. Suwimon Thangnisaitrong

UVADYFDE KouyuIW uadAsSuUAwg Tsdsssuinsal uganpg tond
Miss Nikkie Hongchumpae Ms. Sirinthip Chotithamaporn Mr. Takuya Mitani

as.w3u 1Bgulanan uonsad vo8 Toansh UEINIWUS Wugnov
Dr.Chavin lamsopana Mrs. Sally Joy O’ Hara Mr.Chaowphan Phanthong

uIUNSISE UtyALU un8gtungn aaa uglsawaud wsauuni ungAsStud aulirsSeysSny
Mrs.Chantcharas Boonkhun Mr. Binayak Dutta Mr.Chotiphat Bijananda Mr.Saran Limhiranrak
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Mr. Mongkon Eiamphoklarp
W¥8RWNUDENS

Assistant Director
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Member Companies
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Mr. Surasak Charoenlotongdee
SOLROIUIENS

Deputy Director

uvYUsT Sominsal
Mrs. Busara Ungphakorn
WeudeNs

Director

uwgnnsad Asawnensad
Mrs.Yupaporn Keeratipitayaporn
WEduWaUduNS

Assistant Director

AhedayalionsWauunssio
Information for Business
Development Department

MgUssdUWUS
Public Relations Department

Whedviasuadinuds:=Audda

Agency Promotion Department

whsulsurgna:iwuoiu
Policy and Planning Department

WheUtyBlla:n1sIvu
Accounting and Financial Department
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Agency Training and Development

Department
S )

Weinalulagaisauina
Information Technology Department

WhgUs:anuviuna:AIuSIubo
Cooperation and Coordination
Department

WgusSKisdunviuliazunna
Office Administration and
Personnel Management Department
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The Thai Life Association Organization Chart

As of July 1, 2012 - June 30, 2013

AfUOUNSSUNIS
Sub-Committee

ATUBUNSSUNIS
AtuaAaasus:nung
Actuarial
Sub-Committee

AtUaUNSSUNIS
WoseunSuUs:NUNgY
Underwriting
Sub-Committee

AtUzDUNSSUNNS
Wnausua:wasun
ddnnuds:Ausdda
Agent Training and
Development
Sub-Committee

ATUDUNSSUNS
dviasununw
inuus:Audsa
Agent Quality
Promotion
Sub-Committee

AU:DUNSSUNIS
Js:nungngu
Group Life
Insurance
Sub-Committee

AtUzIWNEAUZNU
Medical Advisory
Sub-Committee

AfUDUNSSUNIS

s:uuUyBlia:nG

Accounting and
Tax Sub-Committee

ATUDUNSSUNNS
aulkuus:Augda
Claims
Sub-Committee

AfUzDUNSSUNIS
NNKUIY
Legal
Sub-Committee

AfUzOUNSSUNIS
Us:s1duwus
Public Relations
Sub-Committee

AtUzaUNSSUNIS
avnu
Investment
Sub-Committee

ALUBUNSSUNNS
n1saanaluuasv
Direct Marketing
Sub-Committee

AfUUNSSUNIS
Us:Auddasun
Bancassurance
Sub-Committee

AfUUNSSUNIS
inAlulagiansauine
Information
Technology
Sub-Committee

AfU:DUNSSUNIS
NISUSKISYONS
ADIFYL
Risk Management
Sub-Committee

AfU:DUNSSUNNS
MAussno
Compliance

Sub-Committee
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Activities implemented by the Thai Life
Assurance Association (TLAA) during the
administrative year from July 1, 2013 to June 30,
2014 to promote and develop life insurance
industry are as follows:

1. Appointing and Assigning Representatives to
Participate in Activities Organized by Other
Agencies

1.1 Appointing and assigning the following representatives to
participate in activities with other agencies.

1) Mr. Sara Lamsam, TLAA President and Mr. Sutti
Rajitrangson, Executive Board member were assigned
to represent TLAA as members of the Life Insurance
Fund Committee, an entity, established to protect the
entitlements of the insurance creditors in a case that an
insurance company is bankrupted or has its license

revoked and to develop the efficiency of the organization.

2) Mrs. Busara Ungphakorn, TLAA Executive Director and
Mr. Picha Siriyodhin, Deputy Managing Director of
Saha Life Insurance Plc., were assigned as TLAA
representative and an alternate representative to be
members of the Insurance Dictionary Preparation

Committee of the Royal Institute.

3) Mrs. Busara Ungphakorn, TLAA Executive Director to
be a member of Insurance Curriculum Development
Committee, established by the OIC to develop
insurance knowledge and understanding among

insurance personnel.
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4)

Mrs. Busara Ungphakorn, TLAA Executive Director to
be a member of Insurance Curriculum and Agency and
Broker License Exam Question Working Group,
appointed in pursuance to the Order of the OIC, dated
July 4, 2012. The working group had organized
meetings No. 6/2556 on August 19, 2013, No. 8/2556 on
October
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5)

Mrs. Busara Ungphakorn, TLAA Executive Director and
Mr. Picha Siriyodhin, Deputy Managing Director of Saha
Life Insurance Plc., were appointed members of the
Organizing Committee of the “Crown Diamond of
Economics: Money Is Valuable and Sustainable Economy
2013", organized by the Stock and Exchange of
Thailand and TLAA as a main supporter.

The representative of TLAA Actuarial Sub-Committee
was appointed a member of the working group, set up
to conduct a study and prepare the accident and
disability table by the OIC.

Mr. Sara Lamsam, TLAA President joined the Working
Group to set the direction for issuing the covered bond

in Thailand by the Office of Public Debt Management.
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8) Mr. Sara Lamsam, TLAA President and Mrs. Busara
Ungphakorn, TLAA Executive Director joined as member
of the Committee to Set Up Criteria and Selection of the
business operator who has the outstanding “Call

Center”.

9) Mr. Sara Lamsam, TLAA President and Mr. Anucha
Laokwansatit, Chairman of Investment Sub-Committee
joined as members of the Working Group to set the
direction for issuing the covered bond in Thailand by the

Office of Public Debt Management.

1.2 Assigning TLAA Representatives to participate in activities
with other agencies as follows.
1) Assigned the following representatives to be members
of the FATCA Working Group.
(1) M. L. Jiraset Suksawat

Vice President of Thai Life Assurance Association
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(2) Mr. Kitti Pintavirut
TLAA Secretary-General

(3) Mr. Kitti Phasukdee
TLAA Legal Advisor

(4) Chairman and vice-chairman of Legal Sub-Committee

(5) Chairman and vice-chairman of Compliance
Sub-Committee

(6) Chairman and vice-chairman of Under-writing
Sub-Committee

(7) Chairman and vice-chairman of Accounting and
Tax System Sub-Committee

(8) Chairman and vice-chairman of IT Sub-Committee

(9) Chairman and vice-chairman of Investment Sub-
Committee

(10

=

Mr. Surasak Charoenlothongdee

Deputy Director

(11) Mr. Mongkon Eiamphoklarp
Assistant Director

(12) Mrs. Pimnipa Suwannatrai

PR Officer

2) Assigned the following representative to attend a meeting
of the working group on anti-corruption in insurance
business organized by the Office of the National Anti-
Corruption Commission on July 11, 2013.

(1) Mr. Sara Lamsam
TLAA President
(2) Mr. Kitti Pintavirut
TLAA Secretary-General

3) Assigned the following representatives to attend a
meeting on unit-liked and universal linked products at
the OIC on July 9, 2013.

(1) Mrs. Sugunya Thongchuenchit
TLAA Representative
(2) Chairman of IT Sub-Committee

(3) Chairman of Actuarial Sub-Committee
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(4) Chairman of Under-writing Sub-Committee
(5) Chairman of Legal Sub-Committee

(6) Chairman of Claims Sub-Committee

Assigned the following representatives to attend a
hearing on life insurance-related autopsy process,
organized by the Committee on Forensic Science, the
Office of Law Reform on July 15, 2013 at the Software
Park Building.
(1) Mr. Kitti Phasukdee

TLAA Legal Advisor
(2) Mr. Anurat Prachumrat

Chairman of Claim Sub-Committee

Assigned the following representatives to attend a
meeting on early warning system (EWS) at the OIC on
July 25, 2013.

(1) Chairman of Accounting and Tax System Sub-
Committee

Chairman of Investment Sub-Committee

Chairman of Risk Management Sub-Committee

()
()
(4) Chairman of Actuarial Sub-Committee
(5) Chairman of Legal Sub-Committee
(6) Chairman of Compliance Sub-Committee
(7)  Mr. Mongkon Eiamphoklarp
Assistant Director
(8) Mrs. Boonkarn Rattanawiboon
Manager of Policy and Planning Department
(9) Ms. Mayuree Hongsa
Manager of Information for Business Development
Department
(10) Mrs. Pirada Suttivetchakorn

Manager of Accounting Department

Assigned the following representatives to attend a
meeting to draft the notification of the Insurance
Commission No. 4/2556 at the OIC on July 24, 2013 and
No. 5/2556 on September 4, 2013.
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(1) Mr. Sara Lamsam
TLAA President
(2) Mr. Kitti Phasukdee
TLAA Legal Advisor
(3) Mrs. Patra Patchimakul
Chairman of Compliance Sub-Committee
(4) Mr. Vicharn Rojcharoenwattana
Chairman of Legal Sub-Committee
(5) Mr. Jarung Chuachinda
Vice Chairman of Legal Sub-Committee
(6) Mr. Juckrich Sowapark
Legal Sub-Committee member
(7) Mr. Surasak Charoenlothongdee
TLAA Deputy Director
(8) Mrs. Pimnipa Suwannatrai

Legal Sub-Committee Coordinator

7) Assigned Mrs. Busara Ungphakorn, TLAA Executive

Director to attend a meeting of the Selection Committee
of the Prime Minister Best Insurance Award No. 2/2556
on August 9, 2556 at the OIC.

8)

wegIAng 1a3ylavnesd seedrusanisaniay
dsziudanlng Uszaunisandunisuazlsegunn
ThsennsUssiuiienisees ANATRNTRIANDLAEN AnlAg
diinWmundean numwNmIUAT e 24 nInYIAN
2556 u 1393 EUHNaENNFUNNUWIUAT (RULAS 2)

8) Mr. Surasak Charoenlothongdee, TLAA Deputy Director,

coordinated the meeting on insurance for saving and life
protection project, organized by the Office of Social
Development, the Bangkok Metropolitan on July 24,
2013 at the BMA Career Training School.
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9) Assigned the following representatives to join the MOU
Signing Ceremony to promote knowledge and
entitlements of the people and OTOP event, organized
by the OIC and the Department of Local Administration,
the Ministry of Interior on August 15, 2013.

(1) Mr. Sara Lamsam
TLAA President

(2) Mrs. Busara Ungphakorn
TLAA Executive Director

(3) Mrs. Tipaporn Prawisat
PR Manager

10

=

Assigned the following representatives to attend the
meeting to prepare for the Insurance Week No. 5/2556,
organized by the General Insurance Association on
August 22, 2013.
(1) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department
(2) Mrs. Tipaporn Prawisat

PR Manager

11

=

Assigned the following representatives to attend the
meeting of the Committee To Provide Financial
Knowledge No. 2/2556 on September 4, 2013 at the
Office of Fiscal Policy.
(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Ms. Mayuree Hongsa

Manager of Information for Business Development

Department

12) Assigned the following persons to attend the meeting
on Financial Service Liberalization No. 2/2556 at the
Office of Fiscal Policy on September 4, 2013.

(1) Mr. Mongkon Eiamphoklarp
Assistant Director
(2) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department
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meeting on the building of partnership in Thailand’s
private sector to fight against corruption No. 4/2556 at
the 10D on October 8, 2013 at the Dusit Thaini Hotel.
(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Mr. Surasak Charoenlothongdee

TLAA Deputy Director
(3) Mr. Mongkon Eiamphoklarp

Assistant Director

Assigned the following persons to attend the meeting
of the private and business law committee No. 8/2556
organized by the Law Reform Committee on September
30, 2013.
(1) Mr. Kitti Pintavirut

TLAA Secretary-General
(2) Mr. Kitti Phasukdee

TLAA Legal Advisor

Assigned the following representatives to attend the
meeting with the Committee to express ideas and
provide information on Bancassurance rules and
regulations, organized by the Commercial and
Intellectual Property Committee on October 17, 2013 at
the Parliament Building 2.
(1) Mr. Kitti Phasukdee

TLAA Legal Advisor
(2) Mr. Jarung Chuachinda

Coordination and cooperation Department Manager

16) Assigned Mr. Surasak Charoenlothongdee, Deputy

Director to attend a meeting of the National Health
Assembly on November 7, 2013 at the Rama Garden
Hotel.
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Assigned the following representatives to attend the
meeting on “Insurance Policy 200", organized by the
OIC on November 12, 2013.
(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Mr. Mongkon Eiamphoklarp

Assistant Director
(3) Mr. Jarung Chuachinda

Coordination and cooperation Department Manager
(4) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

(5) Chairman of Claims Sub-Committee

Assigned Mr. Surasak Charoenlothongdee, Deputy
Director to attend a consultation meeting to promote
business for society, organized by the Ministry of Social
Development and Human Security on November 14,

2013 at the Department of Social Development and

Welfare.
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People” event, organized by the OIC on November 25,
2013 at the Sirikit Convention Center.
(1) Mr. Sara Lamsam

TLAA President
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Activities Implement by TLAA 2013-2014

(2) Mrs. Busara Ungphakorn
TLAA Executive Director
(3) Mr. Surasak Charoenlothongdee
TLAA Deputy Director
(4) Mr. Mongkon Eiamphoklarp
Assistant Director
(5) Mr. Jarung Chuachinda
Coordination and cooperation Department Manager
(6) Mrs. Boonkarn Rattanawiboon
Manager of Policy and Planning Department
(7) Ms. Mayuree Hongsa
Manager of Information for Business Development
Department
(8) Mr. Pratyawut Amart
IT Manager
(9) Ms. Jiraporn Nakprakorb
Policy and Planning Officer.

Assigned the following persons to attend the launching
ceremony and press conference of “New Year Road
Safety Campaign” organized by the OIC on December
17, 2013.
(1) Mr. Sara Lamsam

TLAA President
(2) Mrs. Busara Ungphakorn

TLAA Executive Director

21) Assigned the following persons to attend a meeting to

develop a plan to regulate life insurance products 2014
organized by the OIC on February 12, 2014.
(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Mongkon Eiamphoklarp
Assistant Director
(3) Ms. Mayuree Hongsa
Manager of Information for Business Development
Department
(4) Ms. Niorn Sirilertpitak

Information for Business Development officer
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Assigned the following representatives to attend the
press conference on “Proxy Voting Guidelines for Thai
Institutional Investors”, organized by the Office of the
Securities and Exchange Commission on March 26,
2014 at the Office of SEC.
(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Mr. Mongkon Eiamphoklarp

Assistant Director

Assigned the following representatives to attend a
meeting on health care reform on March 21, 2014 at the
Impact, Muangthong Thani.
(1) Mr. Sahaphol Sangmek

Member of Executive Board
(2) Mr. Surasak Charoenlothongdee

TLAA Deputy Director

Assigned the following representatives to attend a
ceremony to announce the best debt instrument award
for 2013, organized by the Thai Bond Market Association
on April 1, 2014 at the Grand Hyatt Hotel.
(1) Mr. Kitti Pintavirut

TLAA Secretary-General
(2) Mr. Anucha Laokwansatit

Chairman of Investment Sub-Committee
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25) Assigned Mr. Surasak Charoenlothongdee, TLAA

Deputy Director to attend the general meeting of the
Thai Chamber of Commerce No. 47 on April 24, 2014
at the Dusit Thani Hotel.

Assigned Mrs. Busara Ungphakorn, TLAA Executive
Director, to attend the ceremony to present the 14"
honorable certificates to the best agents (NAA) 2014,
organized by the Association of Insurance and

Financial Advisors

Assigned representatives to attend a meeting on the
disclosure of information relating to the revocation of
agency/broker license, organized by the OIC on May
20, 2014.
(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Mr. Kitti Phasukdee

TLAA Legal Advisor
(3) Ms. Mayuree Hongsa

Manager of Information for Business Development

Department

28) Assigned the following representatives to attend the 6"

National Health Assembly 2013 between June 17-18,
2014 at the UN Convention Center.
(1) Mr. Sahaphol Sangmek
Member of Executive Board
(2) Mr. Surasak Charoenlothongdee
TLAA Deputy Director

29) Assigned Mrs. Busara Ungphakorn, TLAA Executive

Director to attend the meeting on Insurance Master
Plan Development Steering Committee, organized by
the Office of Insurance Commission on December 22,
2012.
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2. Activities Organized to Promote and Develop
Knowledge for Staff of TLAA and Member
Companies

Seminar/Special Lecture

\ngwuwede-uﬁuna-dswuusw s

Jouriu s
siff -
a1 € . S

1olj0 Feaiau

2.1 Organized a seminar on “Practical Guidelines for Anti-
Money Laundering and Financing of Terrorism Law No. 2" on
November 29, 2013 at TLAA Meeting Room on the 7" Floor.

2.2 Organized a seminar on “Team Building” to develop the
potential of Agency Quality Promotion Sub-Committee members
between October 25-26, 2013 at the Sai Tharn Resort Hotel, Chol
Buri Province and “Team Building & Motivation” on December 12,
2013 at the Chao Phraya Park Hotel.

2.3 Organized the 3 seminar on “Disease Knowledge and
Group Insurance” on October 18, 2013 at TLAA Building.



Activities Implement by TLAA 2013-2014
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2.4 Organized the seminar on “Own Risk and Solvency
Assessment (ORSA) by the Risk Management Sub-Committee and
KPMG, EY, Miliman and the OIC on November 22, 2013 at the Siam
Kempinski Hotel, Bangkok.

2.5 Organized a lecture on “Understanding Fraud Claim” on
November 19, 2013 at TLAA Buidling.
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2.6 The TLAA Investment Sub-Committee organized a seminar
on “IFRS: New Accounting Standard for Investors in Life Insurance
Business” on March 6, 2014 at TLAA Building.
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2.7 ApdunundelfiFnig (3e9 KMTLAA (Knowledge 2.7 Organized a workshop on “KMTLAA (Knowledge
Management Trainer Attitude Assurance) asun 16-17 Management Trainer AttitudeAssurance) between December

funAN 2556 1 Hetlszudu 7 annanisziudie ng 16-17, 2013 at TLAA Building.
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2.8 Aptszgadanisszant nananflsyidinineg A%aT 12 2.8 Organized the 12 TIMAC-12 between March 12-13, 2014
(TIMAC-12) TpafinisefUnmeuazussanaifaafulsafinutias | at the Swissotel Le Concorde, Bangkok. The speakers were from
TunsRansaunsudseiudauasduluus Immmwﬁ;}ﬁm‘mm Chulalongkorn Hospital, Police Hospital, Bumrungrad Hospital,
a1216197 A0 Taneunaqin Taanenunasisa Tsawenuna | Phayathai Il and members of TLAA Medical Advisory Committee.
e sanenunanyiin 2 LAZNIINMTUNETL NI T8d
annAs lesuR 12-13 funAn 2557 nu Tsausn Swissotel Le
Concorde NN

2.9 ApdununFes Mefulsriutenguigedauaznisfiatsnn 2.9 Organized a seminar on “Group Underwriting on Aging
AU ANANATA N LaziFesiulseiudaesnels R9azdiaan | Group and Health Rider and How to Decrease Claim Payment

o ]

Ty lunisanedt@uluas Wawnsannissesiunisinadng | Problems” on February 4, 2014 at TLAA Building.
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2.10 Organized a lecture on Operational Risk, Liquidity Risk
and Group Risk under Solvency Il (RBC Singapore) on April 21,
2014 at TLAA Building.

2.11 Organized a workshop on “How to Process Claim Correctly
and Without Dispute” between May 16-17, 2014 at the Grace

Amphawa, Samut Songkram.

M aunAudsl
=/ <

2.12 Organized a project to increase the potential of PR officers
on “Get Ready for Digital TV” on June 13, 2014 at TLAA Building.

2.13 Organized a seminar on “Digitization for Life Insurance
Business and Case Studies” on May 23, 2014 at the Siam
Kempinski Hotel, Bangkok.
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2.14 Organized a seminar on customer identification process
by financial institutions and life insurance companies on June 17,
2013 at the Swissotel Le Concorde Hotel.

2.15 Organized a workshop on “Life Insurance Agency
License Training and Exams” between June 26-27, 2014 at TLAA
Building.

Ol PHEEE

“Audsay sudss”

2.16 Organized a seminar on “Happy Workplace” on June 24,
2014 at TLAA Building.

2.17 Organized a seminar on “Overseas Investing for Thai

Insurance Companies” on June 30, 2014 at TLAA Building.
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2.18 Doctor and hospital visit to Bangkok Ratchasima Hospital,
P. Phathya Nakhon Ratchasima Hospital and St. Mary Hospital,
Nakhon Ratchasima between June 12-13, 2014.

3. Public Relations Activities
3.1 Organized “Press Relations” event, CSR activities at Tha
Rapha School and a press conference on “Micro Insurance” at the

Kantary Hotel, Prachinburi between June 1-2, 2013.

32 dpendulsriudnuvienansed 14 (A, 2556) laedn
Aanssuuianaladin o guedisnisladaueend anniaalne
azmineTuil 24-25 NINYIAN 2556 FLiFanalaiin TuT9AY 3,258
918 Ysanouladie 1,303,350 .. wavfanssudutlsziudinuia
8 szwdneTuil 27-28 NINYIAN 2556 04 AudnsAHaLaeinIiA
Se@m Afauladensussnilsyiudin 538 s1g S1uauiEuien
Usziufe 63,692,570.70 UM uazdruasuiiieyssiude

21,250,571.26 U

3.2 Organized the 14" National Life Insurance Day 2013
between July 24-25 (Blood donation) and between July 27-28, 2013
at the Future Park Rangsit Shopping Center to disseminate life

insurance knowledge to the public.
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3.3 Participated in the “Outstanding Trade Association Award
Competition 2013” and received the best trade association for
administration award from the Department of Business

Development on August 5, 2013.

3.4 Donated 50,000 Baht to the Thai Association of Insurance
Agents and Financial Advisors to support its project to publish life

insurance booklets for members all over the country.
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3.5 Participated in the “Insurance for Saving and Sufficiency
Protection Project”, initiated by the Bangkok Metropolitan
Administration to educate Bangkokians and BMA staff and
employees to have financial disciplines and saving. The MOU
signing ceremony and press conference was held on August 29,
2013 and the event was launched at the Thai-Japanese Stadium on
September 9, 2013. An event all “Bankokians for Saving” was
organized at the Miracle Grand Hotel on September 14, 2013. Road

shows to various districts were also organized.
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3.6 Set up exhibition booth at the “Investment Day” event,
organized by the Bank of Thailand. The BoT invited life insurance
companies and securities companies to introduce their products to
the staff of BoT on June 6 and November 12, 2013.

3.7 Participated in the “Thailand Smart Money 2013” at the
Central World Department Store between December 12-15, 2013.

¢ @

mln

O’]DIIWUﬂOU nn

3.8 Organized a press conference for reporters in Bangkok
under the theme “Take Care of Life Before Death” on February 17,
2014 at the Emerald Hotel.

- 9 —)

e ‘\‘
¢|L\u s

3.9 Participated in activities and donated 62,347.25 Baht to the
campaign to reduce the number of accidents during holidays in
2014, organized by the OIC to promote good image for the
business and road safety in accordance with the announcement of

the cabinet.
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3.10 mu‘*ﬁ’ﬁ'qm@ngﬁmum'ﬂ\i 16 1 uﬁﬂiiuﬂ@muﬁ%imﬂ 3.10 Set up exhibition booth in an event to promote a relief of
gaadniina aln. 41uan 4 Ak 4 Seude IEun FuAl 2030 | debt burden of people all over the country, organized by the OIC
HunAn 2557 Aamdanganne FuTl 26 LEney 2557 {iATaL3 | between March 29-30, 2014 in Bangkok, April 26, 2014 in Chol Buri,
i 31 WOHNIAN 2557 AningIN)FonTl LazAui 28 dguieu | May 31, 2014 in Surat Thani and May 28, 2014 in Pitsanuloke.
2557 Aandnfinnilan

3.1 M9dnFaNeanysIULITgNATINTUNNEYNLBLL TR 3.11 Set up exhibition booth at the National Emergency
20947139 AL, WaTUN 24-25 Aqueu 2557 tu Audiingsdnis | Medicine Meeting, organized by the OIC between June 24-25, 2014
waznsszgulume at BITEC Convention Center.

3.12 nsadtarunluansans ﬁ[ﬂﬂmi[ﬁhﬂ luanszAsusay 3.12 Placed advertisements in various magazines and

mmmmu'1mu‘llmﬂmiﬁm?mwmmﬁmummﬂmzﬂummms publications on the anniversary that TLAA sees proper as advised
sz dniusnlfreutszunaiannAznIsinIsan ANz | by the Public Relations Sub-Committee.

e lne

3.13 nsdfulganilsdegdenisdseiudinnguliiliian 3.13 Improved the content of life insurance manual in the
gnseivuasiannngelu lnen39nfuWATan 2 anuauAnwW | second edition, printed 10,000 volumes to be distributed to the
10,000 tax wewnslinuyanaialil public.
4. nsaduayuanunIsAnu 4. Educational Promotion Projects:
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(3) 3149an13AnN®1189 The Oriental Life Insurance Cul-
tural Development Center (OLICD) 79988 5,000
1M a1u91 7 91998 1R 35,000 L

(4) 91999 ASA COURSE | $19988% 7,000 LINM 4114714 10
97998 1{WRYR 70,000 UM

(5) 91998 ASA COURSE I 319988 7,000 LM A1149U 6
91994 1lURU 42,000 11 LN
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4.1 In 2013-2014, TLAA donated a total amount of 392,000 Baht
as scholarships and educational awards as follows:

(1) 21 Scholarships at 10,000 Baht each, totaling 210,000
Baht.

(2) 7 educational awards at 5,000 Baht each, totaling
35,000 Baht.

(3) 7 scholarships at 5,000 Baht each, totaling 35,000
Baht, supported by the Oriental Life Insurance Cultural
Development Center (OLICD).

(4) 10 ASA Course | educational awards at 7,000 Baht
each, totaling 70,000 Baht.

(5) 7 ASA Course Il educational awards at 7,000 Baht
each, totaling 42,000 Baht.

— .
R auiaows:Iiny

4.2 Provided 1 million Baht financial support to the 5"
“Economic Crown Diamond: Money Is Valuable and Sufficiency
Economy 2013 Academic Quiz Project”, organized by the Office of
the Securities and Exchange Commission to promote knowledge on

financial management, investment and life insurance among

&

students of primary and secondary schools nationwide.
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4.3 Laid out a plan to publish “Life Insurance Knowledge”
books for school, universities and the general public. The book will
also be used by students to prepare for the “Economic Crown
Diamond: Money Is Valuable and Sufficiency Economy 2013

Academic Quiz Project”.

5. Life Insurance Agency Promotion:

5.1 Proposed to improve the agency exam questions

database maintained by the Office of Insurance Commission.

5.2 Published life insurance manual for speakers of life
insurance companies that covers 4 topics, i.e., general knowledge
of life insurance, the Civil and Commercial Code, Life Insurance Act

and Life Insurance Agency Ethics.
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5.3 Organized the 31* Thailand National Quality Award
(TNQA) 2013 on June 20, 2013 at the Jubilee Impact, Muang Thong

Thani to promote the profession of life insurance agency.

5.4 Organized the computerized life insurance agency license
tests at 66 test centers in 51 provinces. The frequency of test was
increased from once to twice a month in 15 provinces, i.e., Chiangmai,
Khon Kaen, Chol Buri, Song Khla, Pitsanuloke, Nan, Nakhon
Ratchasima, Ubol, Udorn, Kalasin, Surat Thani, Phuket, Nakhon Si
Thamarat, Chantaburi and Rayong since September 2013.

5.5 The training courses for agency license application re-
quires at least 20 applicants and the courses are offered as follows.
(1) Every Friday: 6 hours from 09.00-12.00 hrs. and 13.00-
16.00 hrs.
(2) Saturday morning: 5 hours from 09.00-12.00 hrs. and
13.00-15.00 hrs.
(3) Saturday afternoon: for 2 hours from 15.15-17.15 hrs.

5.6 Agency License Test Project from January 1 to December
31, 2013: The total number of applicants was 122,720 in which
91,294 sat for the test and 34,964 passed the tests. The number
represented 38.30% of the total number of applicants who sat the
tests. The 5 provinces with highest number of applicants were
Bangkok, Chiangmai, Cholburi, Song Khla and Khon Kaen,

respectively.
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5.7 The Training Courses for 1% to 4" Agency License Renewal
in 2013: The total training courses organized was 45 and the

number of trainees was 1,281.

6. Charity and Supporting Other Agency’s Activities
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6.1 Donated an amount of 50,000 Baht each to the
Princess-Pa Foundaton, the Rajprachanukroh Foundation, the Phra
Dabos Foundation and the Foundation for the Welfare of the
Crippled and 200 medicine kits to the Rajprachanukroh Foundation
on the occasion of the 14" National Insurance Day between July

27-28, 2013 at the Future Park Rangsit shopping Center.

6.2 Organized charity activity with life insurance companies
by donating the blood to the Thai Red Cross on the occasion of the
National Insurance Day between July 24-25, 2013. A total of 3,258

persons donated the blood.
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6.3 Provided 1,000,000 Baht to support the organization and to
set up exhibition booth at the 5™ Economic Crown Diamond:
Money Is Valuable and Sufficiency Economy 2013, organized by the
Rom Chat Foundation, the Basic Education Commission Office,
Satriwittaya 2 School, the Office of the Securities and Exchange
Commission, Thai Life Assurance Association and the Royal
Household Property Bureau between August 31 and September 1,
2013 at the Satriwittaya 2 School.

6.4 Donated 5,000 Baht to support the organization of a charity
concert “Sor Jor War Honors the Queen” by the National Security

Psychology of Thailand Association on August 3, 2013.

6.5 Donated 50,000 Baht to support the project to publish
booklet of the Thai Association of Insurance Agents and Financial

Advisors to be distributed to members of the association all over the

country.

6.6 Donated 50,000 Baht to support the organization of the 60"
anniversary celebration of the Forensic Science Institute between
October 10-11, 2013.

s1gvulsNT 2557
Annual Report 2014

&




6.7 avuauunsuasiunaswananueuinlseiudelne
\anisnea dszanl 2556 A1uaw 1 in A mauEu 21,400 U
\Hadui 22 woAANIaY 2556

6.8 AdLARUNNITRFNNUIANIANANTUAIL AR A EILYS
dsznalne iwdwaniu 50,000 um

6.9 aruayunisdnitdialasanissisAtesiunazan
gURwWAMIuUtsmaAnialilud 2557 iuauauidu 62,347.25
U Taeannandseiudanlnelasaniudninen aln. gunas
UsrmAuadylng daunanantnsnistansasusiatssmealne

. ] a o o aa o a o dl = (%
TR uTEUsAuTT AL AU AUl NN ANY Felinsidamn
TA2aNN9ERETURA 17 fuanAN 2556 tu §1tTnanu Aln.

6.10 39TUA NN BENITNFUNIZIITNIUTBINTTN TN
walae UozanT 2556 D9e 1 WITBIIINUAI TANTUNTING
99313 AMTANTTUATATRYSEN WWaTUN 1 NOAANIEY 2556

6.11 lipanugandeiudnineu adn. Tulasenisnsussssd
szt 200 A wdusetes (Inlrsdudaiud) uazn1sdnringu
dayanardszingdy 200 Inaiuunidlasalasanis dlefud 1
WEAANNEIY 2556

6.12 L3anALATNEEY - WnFeu Bvia SHARP {u SB-29S
A 1 waras Iiunlssnenunadiuaiuns anzunnedaans
wnangdegeunniu lulaniananizeynssunisdulunilseiu
aa o aa v d‘ = Y a
#n auandseiudinngdBandoudiinsedsmeunag
ATUATUNT LHRTUN 24 WN9IAN 2557

s1gvIulsNT 2557 @
Annual Report 2014 %

A

NYNSSUIUSOUU 2556-2557

6.7 Donated a sum of 21,400 Baht to support the golf
tournament, organized by the Thai Insurance Broker Association on
November 22, 2013.

6.8 Donated a sum of 50,000 Baht to support the seminar

expense of the Safety and Security Association of Thailand.

6.9 Donated a sum of 62,347.25 Baht to a project to set up
road safety campaign cut-out bill boards during the New Year of
2014, organized by the OIC, the General Insurance Association,

Sahamit Garage of Thailand on December 17, 2013.

6.10 Joined the Ministry of Commerce to provide “Kathin Robe”
to the Prom Nivat Worawiharn Temple in Ayudhaya province on
November 1, 2013.

6.11 Supported the project of the OIC to set up the 200 Baht
micro insurance product database. The project was launched on
November 1, 2013.

AN e .

6.12 Donated the SHARP SB-29S cold and hot water machine
the Sri Nakharin Hospital, the Faculty of Medical Science, Khon
Kaen University on the occasion that the members of TLAA Claim
Sub-Committee visited the hospital’'s administrators on January 24,
2014.
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7.1 11'1sz'ammLﬁuémmiﬂi”umwﬁummﬂ'ﬁmﬂ
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AnuAnAsaamdeudtaely nielfidyyn HE&S (Avies) Anuau
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78019

6.13 Donated 250 T-Shirts worth 26,750 Baht to the members
of Thai press who participated in the Road Safety Campaign event,

organized by the OIC and insurance business on April 2, 2014.

6.14 Placed an advertisement worth 30,000 Baht in the book,
published to honor the King and to prepare for the AEC. The books
will be given to the participants of the 43™ Meeting of the National
Security Psychology Association on June 23, 2014.

6.15 Donated a sum of 100,000 Baht to help build a new house
for Mr. Sakol Kanthachai of Pharn District, Chiangrai Province

whose house was damaged by the earthquake on May 5, 2014.

7. The Development of Life Insurance Business
7.1 Proposed the opinions on adjustment of health care
expense benefit for “Day Case” to be the same as those under H&S,

totaling 21 items and totaling 18 items under H&B.

7.2 auadayaifaaiudssiaulymigiassalunisaniiy

genalseAudanansnanszriy Rl iuddn w.a. ... s
AMUZNIINBNTRANTUNINWIE Ty AL lseiuTam Wadudn 18
NINYIAN 2556

7.2 Propose problems and obstacles in operating life
insurance business from the draft of Life Insurance Act, B.E........ to

the Life Insurance Act Drafting Committee on July 18, 2013.
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7.3 Proposed opinions on the designation of policy dates such
as the contract starting date (policy date), contract date, policy

issuing date, contract maturity date and waiting period.

7.4 Proposed opinions on the draft of standard accident rider,
relating to the measurement of alcohol content of more than 150

milligram or prescribed drug.

7.5 AnmwsaNnsfulfiRnNsmn Foreign Account Tax

Compliance Act (FATCA) kazn13914naua.§1inan® iniidua
nilag (KPMG) An#INanIenuaInnIsnIAINANadssndig
n1Afg (Intergovernmental Agreement :IGA) m’i'ifmﬁ’]@'ﬁﬂ
& uiunAgana (Industry Guideline) dednelunssniiiunisli
vidndsriudindifinin FATCA 16 wiewiaue dszinm
nausssalaziidinfiazaeanifuianinlid§ifinu Annex I
wuutseiululpsdudaiud (Micro Insurance) nsulseiuuuy
thungy (Annuity) waznsUlsziuginefusalad Adhdaunanis
A ulunasedanFunine
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7.5 Conducted a study and prepare to comply with the Foreign
Account Tax Compliance Act (FATCA) and the commissioning of
KPMG firm to conduct a study on the impact of Intergovernment
Agreement : IGA and the publication of Industry Guideline to help
life insurance companies comply with FATCA requirements and
proposed the types of life insurance policies, exempted from Annex
II, micro insurance, annuity and universal life with investment in

immovable property portion.

7.6 Proposed the opinions on the draft of OIC Notification on
Criteria, Methods and Conditions for Receiving and Making
Payment of Money, Auditing and Internal Control of Life Insurance
Company, especially on the definition of major shareholders or
qualifications of independent director or member of the auditing

committee.
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7.7 Proposed opinions on the financial ratio used in the Early
Warning System (EWS) and the 4 levels of interference measures
and to decrease the standard value of investment return and

counting immovable properties as back-up assets.

7.8 ApRuNunNTTEnagIia nasidadszaANLATHgAA
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7.8 Prepared AEC Road Map for Life Insurance Business and
hired Ernst & Young to conduct a study on the impacts of AEC and

the preparation of AEC road map of life insurance business.

7.9 Conducted a study on actuarial reserve criteria and hired
KPMG to provide consulting on the calculation of policy reserve by

policy and rider at the same 65% rate.

7.10 Following a meeting with Mr. Thanusak Lek-u-thai,
Assistant Minister of Finance on August 27, 2013, TLAA sent a letter
to propose several life insurance-related issues such as (1)
increase of tax deductible incentive for a person who pays life
insurance premium (2) granting tax deductible incentive for annuity
policy holders at the sum of 200,000 Baht per year (3) an amount of
not more than 200,000 Baht per year tax deductible incentive for
unit-linked policy (4) deduction of tax for life insurance agents
whose income is higher than 1.8 million Baht per year. Currently,
these agents have to pay 37% of personal income tax and 7% VAT,
totaling 44%.
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7.11 Proposed opinions on the amendment of OIC Notification
on Criteria, Methods and Conditions for Placing Life Insurance
Reserve by Life Insurance Company in which the OIC shall require
life insurance company to place only 50% of bank deposit as

insurance reserve.

7.12 Improve the standard group insurance application for the
policy holders (employers) for individual applicant, with health
questions (for employees) and for the individual applicant, without
health questions (for employees) in order to prevent confusion
among the insured because life insurance companies use different

wordings in group insurance application form.

7.13 Conducted a study on E-Insurance to enable life
insurance companies to operate more efficiently in terms of sale
process, policy wordings, currency denomination, signature,
customer identification and issuance of policies in response to the

needs of the customers to buy insurance electronically.

7.14 Provided opinions of the industry on the draft of OIC
Notification on Criteria, Methods and Conditions in Prescribing
Minimum Requirement in Risk Management of Life Insurance
Companies by considering the relationship between organizational

structure and risk management structure.

7.15 Provided opinions on compensation development table of
life insurance company. For companies that are not able to adopt
the chain ladder calculation method and to separate the information
according to accidental year in the 2013 and 2014 report, the OIC
would allow them to fill in minimum information in some columns.
And as of 2015 onward, companies must fill in all columns and the
filling of information on expenses shall be allowed to use the method

of allocating according to the income in each area of business.
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7.16 Provided opinions on the draft of health system reform
proposals under the reform Thailand program on March 21, 2014 at
the Sapphire Room, Impact Forum, Muangthong Thani. Some of the
major issues included preventive measures and harassment on

health insurance, long-term care and health service plan.

7.17 Proposed to the OIC to change the yield curve calculation

method for the stress test 2.

7.18 Proposed opinions on the establishment of the Insurance

Bureau System.

7.19 Prepared to implement the IFRS4 as follows.
(1) Disclosure of information in notes to the financial
statement under IFRS4
(2) The classification of insurance policies under IFRS4
(3) The setting up of sub-working group to review the
practical guideline of actuary and to conclude the

impacts of classifying insurance policies under IFRS4.

7.20 Proposed opinions on disclosure of name and last name
of agents or brokers whose licenses have been revoked by using
the following wordings, “Mr./Mrs./Ms........ License NO...............
has committed a wrong-doing related to a failure to remit the

received premium to the company..................

7.21 Conducted a study on the drafting of life insurance and
non-life insurance law and the insurance legal framework for a

period of 3 months from June to August 2014.

7.22 Proposed opinions on the guideline on “Structure,
Qualifications and Good Practice for Directors of Life and Non-Life
Insurance Company” by recommended that the number of
independent should be at least 2 or 4 of all directors, whichever

number is higher, to lessen the burden of the company.
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| 8. The Improvement of TLAA Management
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8.1 The selection of TLAA personnel

(1) Appointed Mr. Monkon Eiamphoklarp, Manager of
Public Relations Department and Cooperation and
Coordination Department to be the Assistant Director,
replacing the person who resigned.

(2) Appointed Ms. Tipaporn Phrawisut, a PR Officer to be
the Manager of Public Relations Department.

(3) Recruited and appointed Mr. Jarung Chauchinda as
the Manager of Coperation and Coordination
Department.

(4) Recruited 4 new staffs, i.e., Ms. Amarawadee
Pungprasert, Ms. Pornpimon Leepatanakul, Ms.

Naniphan Phungthong and Ms. Thanyaphat Boonying.

8.2 Prescribed the criteria for appointing and changing the
juristic person by asking the member companies to submit a letter,
asking to change the juristic person along with the following
documents: (1) the power of attorney to appoint a juristic person (2)
Background Certificate of Director (Sor Hor 6 Form) (3) Copy of ID

card or passport (in case of foreigner).

8.3 Issued the measures to prevent and to control the use of
social media such as Facebook to ensure that it is used with respect
to the freedom of all other users, responsibility and not violating the

right of others.

8.4 Reviewed the BCM/BCP plan because the operation of
TLAA may be interrupted by natural disaster.
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The Thai Life Assurance Association has continuously
developed its personnel in order to improve their skills, knowledge
and efficiency by sending them to attend training and seminar both

inside and outside of the country.

10. Foreign Relations
10.1 Assigned the following persons to attend the 26"
Pacific Insurance Conference between October 27-30, 2013 in
Hong Kong.
(1) Mr. Sara Lamsam
TLAA President
(2) Mr. Sutti Rajitrangson
TLAA Executive Board Member
(3) Ms. Mayuree Hongsa
Manager of Information for Business Development

Department
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10.4 T¥Aanusauilafiu Oriental Life Insurance Cultural
Development Center (OLICD) ﬂ?:mﬂﬁjﬂu Tunisdssduiug
nedpdNNuIILIFaNEnn L wiendedunuaniantlseiy
Fanlnadnsaunisduawn deludlisunsddunuanasiidnsas
gai

(1) waates AAANTING Léz’wﬁﬁﬁﬂmi@gmﬁﬂ
naWIgIna ddaudunnluiade OLIS 2013
Summer Theme “Current Situation and Challengs
Insurance Sales in Japan” Lﬁ'af?w?{ 18-23NINJHIAN
2556 nu ngalaifien UszmAdiju

(2) WeARANIA Boenisad i Rinessandusiug
infaudununluiada OLIS 2013 Autumn Theme
“Life insurer’'s challenges & strategies to the
senior market” 1iladuil 22-29 AANAN 2556 f
nyelmifien Ussinediu
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10.2 Assigned the following persons to attend the ASEAN
Insurance Council between December 18-21, 2013 in Indonesia.
(1) Mr. Sara Lamsam
TLAA President
(2) Mr. Chone Sophonpanich
Treasurer
(3) Mr. Monkon Eiamphoklarp

Assistant Director

10.3 Assigned the following persons to attend the 39" ASEAN
Insurance Council between December 4-6, 2013 in Viet Nam.
(1) Mr. Sara Lamsam
TLAA President
(2) Mrs. Nusara Banyatpiyaphod
Vice President for Administration
(3) Mr. Kitti Pintavirooj
Secretary-General
(4) Mr. Chone Sophonpanich
Treasurer
(5) Mr. Sutti Rajitrangson
TLAA Executive Board Member
(6) Mr. Monkon Eiamphoklarp

Assistant Director

10.4 Assigned the following staffs to attend the Oriental Life
Insurance Cultural Development Center (OLICD), Japan.

(1) Ms. Niorn Lertsiripitak, staff of Information for
Business Development Department to attend a
seminar on “OLIS 2013 Summer Theme “Current
Situation and Challengs Insurance Sales in Japan”
in Tokyo between July 18-23, 2013.

(2) Mr. Kittipong Ruangnarong, a Public Relations staff
to a seminar on “OLIS 2013 Autumn Theme “Life
insurer's challenges & strategies to the senior
market” between October 22-29, 2013 in Tokyo.




ACtIvVIties Implement by

(3) wNamgnInIl algimiana it edass
wasWAUALNul s udin diFaudununlu
#iada OLIS 2014 Spring Theme “How to manage
sale: Developing sale channels and customer
protection system” ileduii 15-30 WOEAAN 2557
o ngalanfien dszmAdiju

105 1aUld UN9AINT 2naunanias sevdsysnu

ATLTAYNITUNITANN Y Lﬂuél,muvﬁﬁ?'qwﬁﬂLﬁﬂ'?uw?ﬁumm

win (luyunesganadseingde) Lﬁmﬁuummﬁm%\mﬂmu: The

Global Infrastructure Facility (GIF) muﬁié"ﬁ"ﬂuﬁ?ﬁﬂﬁm@’lﬂ The

World Bank {eufi 2 Aevnax 2556 o 139w Siam Kempinski

A

A 20

(3) Ms. Supaporn Natratsakul, a staff of Agency
Promotion and Development Department to attend a
seminar on “OLIS 2014 Spring Theme “How to
manage sale: Developing sale channels and
customer protection system” between May 15-30,
2014 in Tokyo.

10.5 Assigned Ms. Duangporn Wasanasompong, Vice

chairman of TLAA Investment Sub-Committee to attend a meeting

on “The Global Infrastructure Facility (GIF), organized by the World
Bank on August 2, 2013 at the Siam Kempinski Hotel.

10.6 TWn1ssaufy Anusidineiannsunaislan uaz
v o Ao o . 4, w4 e
Wandnd1ineu adn. iawuiesaunisaneaduliasenng
Solvency Modernization and Risk Based Capital for Insurance
Sector {WaREMUITzUUNNIANTLLAZNNIRIAdaUgsNALlsyiUiY
Wadui 30 fusnau 2556 w antANLsziudinlne

10.7 l¥inn9siaudu Mr.Wannawut Apinanratanakul, Head of
Macquarie Capital Thailand ka8 Mr.Ausang Shukla, Senior Vice
President of Macquarie Mumbai dwuiiNesumiTaiieafunn
, - . am N d o d
faugsnalsziudinlulszmalng druntsaeu Wadun 10
AAIAN 2556 W aNANUseiuTaa lne

10.8 19in1961815U Mr.Shizuharu Kubono, Vice Chairman of
Life Insurance Association of Japan (LIAJ) L‘ﬁ’ﬂWULﬁﬂéquuﬁﬂ
Henfugsiadszfidasing defufl 11 ganau 2556 o aunax
sziudamlne

10.9 1¥inn96iadU Head of Technical Underwriting Service
of Munich RE Singapore, Amanda Kuster L‘ﬁ"lwmﬁﬂi"mmdi@
Lﬁmﬁuqsﬁ@mzﬁuﬁﬁm dleuil 10 AANAN 2556 T ANIAN
sziudimlne

10.6 Welcomed a group of World Bank consultants and OIC
staff to discuss “Solvency Modernization and Risk-based Capital for

Insurance Sector” on September 30, 2013 at TLAA Building.

10.7 Welcomed Mr.Wannawut Apinanratanakul, Head of
Macquarie Capital Thailand and Mr.Ausang Shukla, Senior Vice
President of Macquarie Mumbai to discuss and exchange
information on life insurance business on October 11,2013 at TLAA

Building.

10.8 Welcomed Mr. Mr.Shizuharu Kubono, Vice Chairman of
Life Insurance Association of Japan (LIAJ) to discuss and
exchange views on life insurance business in Thailand on October
11, 2013 at TLAA Building.

10.9 Welcomed Head of Technical Underwriting Service of
Munich RE Singapore, Amanda Kuster to discuss and exchange

views on life insurance business in Thailand on October 10, 2013

TLAA Building.
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Report of the Certified Auditor

To TLAA Board of Directors and Member Companies
| have examined the balance sheets of the Thai Life Assurance Association on June 30, 2014 and the statement of income

and expense for each year then ended on the same day, including the summary of the note of significant accounting policies.

Responsibility of the Executives on the financial statement

Executives of the audited organization are responsible for the preparation and the accuracy of these financial
statements according to the standard of the financial statement of the non-publicly accountable entities and the internal control
the executives deemed necessary for the preparation of financial statement without information that contradicts the facts

whether they are caused by fraud or by mistake.

Responsibility of the Auditor
| shall be responsible for the views | gave on the auditing of that financial statements. | conducted my audits in accordance
with generally accepted auditing standards which required me to plan and perform the audit to obtain reasonable assurance

about whether the financial statements are free of material misstatements.

An auditincluded examining, on a test basis, evidence supporting the amount, disclosures in the financial statements. The
method chosen for the auditing was under the discretion of the auditor which included the risk assessment. The auditor also
considered the related internal control system and the preparation and the presentation of financial statement that is suitable for
the operation in order to design the method, suitable for the condition, but not to provide opinion on the effectiveness of internal
control system. The auditing included an assessment on the suitability of accounting policies, adopted by the executives and
appropriateness of the accounting projection, prepared by the executives, including the overall presentation of the financial

statement.
| believe that the evidences for auditing that | have received were adequate as a criteria to base my opinion on.

In my opinion, the financial statements present the financial position of the Thai Life Assurance Association as of June 30,
2014 and the results of its operations for the years then ended, are correct and in conformity with generally accepted accounting

principles on a consistent basis.

G st

Mr. Chaikorn Unpitipongsa
Auditor (Certified No. 3196)
July 11, 2014

@ s1gvulsNT 2557
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3.2 27,067,340.00 32,130,318.61
3.3uar4 403,268.93 520,516.43
3.4 6,513,335.77 4,111,017.76
1,142,673.08 1,127,621.18
218,436.68 232,480.46
35,345,054.46 38,121,954.44
3.5Uar5 170,000.00 170,000.00
3.6 AL 6 161,396,631.28 166,328,248.06
3.7uas7 124,231.59 224,932.37
11 601,250.00 462,514.00
10,000.00 10,000.00
162,302,112.87 167,195,694 .43
197,647,167.33 205,317,648.87
314,423.93 255,090.14
4,728,149.85 4,012,087.80
8 5,400,000.00 6,000,000.00
426,400.43 570,525.46
10,868,974.21 10,837,703.40
8 - 15,500,000.00
3.9uar9 13,425,100.00 14,934,190.00
13,425,100.00 30,434,190.00
24,294,074.21 41,271,893.40
164,045,755.47 151,770,713.80
9,307,337.65 12,275,041.67
173,353,093.12 164,045,755.47
197,647,167.33 205,317,648.87
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Balance Sheet

As of June 30, 2014

Unit : Baht
Note 2014 2013
Asset
Current Asset
Cash and cash equivalent 3.2 27,067,340.00 32,130,318.61
Temporary investment fund-bank fixed deposit 3.3and 4 403,268.93 520,516.43
Members-receivables 3.4 6,513,335.77 4,111,017.76
Other receivables 1,142,673.08 1,127,621.18
Other assets 218,436.68 232,480.46
Total current asset 35,345,054.46 38,121,954.44
Non-current asset
Investment in bond 3.5and 5 170,000.00 170,000.00
Land, plant and equipment 3.6 and 6 161,396,631.28 166,328,248.06
Intangible asset 3.7and 7 124,231.59 224,932.37
Bank deposit under guranteeing obligation " 601,250.00 462,514.00
Other non-current asset 10,000.00 10,000.00
Total non-current asset 162,302,112.87 167,195,694.43
Total Asset 197,647,167.33 205,317,648.87
Liabilities and TLAA Equity
Current Liabilities
Accrued corporate tax 314,423.93 255,090.14
Other payables 4,728,149.85 4,012,087.80
Long-term loans due within 1 year 8 5,400,000.00 6,000,000.00
Other current liabilities 426,400.43 570,525.46
Total current liabilities 10,868,974.21 10,837,703.40
Non-current liabilities
Long-term loans from financial institutions 8 = 15,500,000.00
Reserve for long-term staff benefits 3.9and 9 13,425,100.00 14,934,190.00

Total non-current liabilities

13,425,100.00

30,434,190.00

Total liabilities 24,294,074.21 41,271,893.40
TLAA equity
Carried forward income 164,045,755.47 151,770,713.80
Plus annual net balance 9,307,337.65 12,275,041.67
Total TLAA equity 173,353,093.12 164,045,755.47
Total liabilities and TLAA equity 197,647,167.33 205,317,648.87

— Zoni

P
(Mr. Sara Lamsam) (Mr. Chone Sophonpanich)
TLAA President Treasurer
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63,184,058.76 63,875,782.32
7,675,747.73 4,732,172.85
8,874,383.17 6,459,432.23
396,785.68 692,567.35
3,720,648.70 4,137,449.79
83,851,624.04 79,897,404.54
15,754,289.65 15,027,991.35
23,108,311.04 22,103,615.01
25,967,715.40 20,306,695.11
1,490,186.00 2,624,071.50
7,778,468.08 7,173,373.25
74,098,970.17 67,235,746.22
9,752,653.87 12,661,658.32
10 445,316.22 386,616.65
9,307,337.65 12,275,041.67
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Statement of Incomes and Expenditures

For the Year Ended on June 30, 2014

Unit : Baht
Notes 2014 2013
Incomes
Membership Fee 63,184,058.76 63,875,782.32
Agency license test financial support from members 7,675,747.73 4,732,172.85
Agency license test financial support from the OIC 8,874,383.17 6,459,432.23
Interest receivable 396,785.68 692,567.35
Other incomes 3,720,648.70 4,137,449.79
Total incomes 83,851,624.04 79,897,404.54
Expenditures
Agency license test cost 15,754,289.65 15,027,991.35
TLAA administrative expenditures
Staff-related expenditures 23,108,311.04 22,103,615.01
Office expenditures 25,967,715.40 20,306,695.11
Donations for educations and charities 1,490,186.00 2,624,071.50
Sub-Committees -related expenditures 7,778,468.08 7,173,373.25
Total expenditure 74,098,970.17 67,235,746.22
Pre-tax balance 9,752,653.87 12,661,658.32
Tax expenses 10 445,316.22 386,616.65
Annual net balance 9,307,337.65 12,275,041.67
;, 2
(Mr. Sara Lamsam) (Mr. Chone Sophonpanich)
TLAA President Treasurer

Notes to financial statement are parts of this financial statement
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Jun 30 Uaunau 2557
1. doyanalu ‘ 1. General Information
ADTUTLDIANIAN fuifyapasaununguuielne Wadui 9 woaaniaw 2510
Status of TLAA A juristic entity established under Thai law on November 9, 1967
ADUTFIANIAN W7 36/1 TOLATNIUG DUUNTZIINT 4 UANVRULNS WARINT NJINHNUIUAT 10120
Office Address tszmdlng
36/1 Soi Sapanku, Rama 4 Rd., Thungmahamek Sub-District, Sathorn District, Bangkok 10120,
Thailand
ANBIUENIIANT WuasAnsflaindsnaninle aeaulaeidngilszasd s
Type of Operation Non-profit organization with the following objectives:

1. flugudmnresilsznaugsiadseiuain
To serve as a center for life insurance business operators
2. dlwiunilunisnilesinwnasylamizesiantlsyiu
To protect the interest of the insured.
3. atfusyuuazdussnliniagafalseiudininisnsuaNguaiiies
To promote self-regulation in life insurance business.
4. duginanuiantihniaeinsuazdseaduius iflseaauivlslaniiainislssiudin
To promote life insurance technical development and public awareness on the benefits of

life insurance

2. incurifunisdariiounisidu 2. Basis of financial statement preparation.

2.1 N RUELAARINIUANNNIATIIUNNIIIENUNANITRY 2.1 This financial report was prepared in compliance with
dusuiansnliTdaulfideanansausieaninedn 3 ean financial report standard for Non-Publicly Accountable
yd nelanszaraiyalmradndnd w.A. 2547 uag Entities, issued by the Federation of Accounting
Wi‘xﬁ‘ﬂﬁmiﬁﬁmi‘ﬂtﬁ W.A. 2543 Professionals under the Accounting Professions Act,

B.E. 2547 and the Accounting Act, B.E. 2543.

2.2 9unsRuiladninau Taaldinausfanainuan uus 2.2 This financial statement is based on historical cost,
azlATlameiuacnsduluulaunaniaToyd unless is disclosed otherwise in accounting policy.
3. asUuTauwms JeyBndrAry 3. Summary of significant accounting policies
3.1 mafuineliuazenldany 3.1 Recognition of Revenues and Expenses.
annAntunnmeliuazAnldanamunuainedng Revenues and expenses are recognized on accrual
basis.
3.2 RUAALAZTENINELWIN R UG 3.2 Cash and Cash Equivalent
Ruaakazmanaiiauwinkuan laun [udnuay Cash and cash equivalent include cash and deposit
a -ﬁl =® o a A . .
Rudnaunans asdeanvualuszazinaldiiu 3 1heu at banks whose maturity is not more than 3 months, after
HuannduiliniuazisAannisegnivg the acquired date and without any obligation.

s1gvIulsNT 2557
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Financial Statement

June 30, 2014
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3.5 RUAUIZELENT
Ruaauszaze1nduduaanuluiusing auian
fawfumsaisniifiazioauasuinuun uanssasIAYY

3.6 1A a1AsuazgLinenl
A1 27AsuazgUnaniuanslusaimu Andensan
Anlaedtidunssnuengmslidsslemilnalsyunon

o

RaRUNSNEl Fail

$19N1S / Specification

f1AT Plant
sruvanansngling Utilities
wATes MdnInen Office equipment

LATBIANLLANANTINIL Office Decorative Items

HVUNINUE Vehicles

3.7 dundnellufisamu
Anlsunsumanames Anatndneiduanldaneine
ndunsaninetgnislidsclon] Taadseunnans
dunindlunan 3-5 1

3.3 Temporary Investment
TLAA opened fixed deposit account of not more than
12 months and is treated as investment, held until maturity

and are stated as cost.

3.4 Member Liabilities:

Member liabilities are shown in net receivable. TLAA
recorded doubtful debt allowance for estimated loss that
may occur from uncollected debts which is, generally,
considered from debt collection experience and debt
period analysis (as of June 30, 2014 and 2013, there

was no loss from doubtful debt allowance).

3.5 Long-term investment:
Long term investments are investment in bond.
TLAA holds debt instruments that will be held until

maturity, and are stated at cost.

3.6 Properties, plants and equipment
Properties, plants and equipment are stated at cost.

Depreciation is calculated as follows:

a’lqn‘ISTKUS:TUULI (U) / Useful Life (No. of year)

50
10 ua¢ /and 20
5
5
5

3.7 Intangible Assets
The calculation of computer software cost was
based on a straight-line method according to estimated

useful life of 3-5 years.
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3.8 Foreign Currency Transactions

Foreign currency transactions are recorded in Thai
Baht denomination, basing on the exchange rate on
the transaction date. The balance of foreign currency
assets and liabilities at the balance sheet date are
recorded in Thai Baht denomination, basing on the
exchange rate on the balance sheet date. Gain and
loss from currency exchange rates are recorded as

operating revenues or expenses of that year.

3.9 Liabilities Estimate
TLAA recorded liabilities estimate in a book when
an obligations, resulted from past events had occurred
and itis very possible that TLAA shall lose its economic
resource to release such obligation and TLAA can
credibly estimate the value of that obligation.

Long Term Staff Benefits Project:

TLAA recorded the long-term staff benefits according
to the liabilities estimate criteria at the best estimate
expenses that shall be used to pay obligation at the

end of the reporting period.

3.10 Provident Fund

TLAA established a provident fund based on
contribution whose rate is pre-fixed. Assets of the
provident fund are separated from those of TLAA and
are managed by external fund manager. Contribution
to the provident fund is from the staff and TLAA and is
recognized as expenses in the statement of revenue
and expenses in the accounting period when the

transactions occurred.

w
N
=

Use of Significant Accounting Discretion and Estimation

In preparing the financial statement according to
the generally accepted accounting standard, TLAA
has exercised utmost discretion to reach estimation
and assumptions that affect the income, expenses,
assets and liabilities, including the disclosure of
information related to assets and liabilities that may incur.

The actual result may differ from the estimated amount.
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Financial Statement

Estimation and assumption are reviewed regularly,
based on past experiences and other factors, including
future events that may occur. The management of
TLAA is reasonably certain that under such
circumstances, TLAA has adopted estimation and
assumption against future events. The accounting
estimation, therefore, may not be the same as the actual
result. Significant accounting estimation and assumption

include depreciation of plants and equipment,

Angasnadsclaaiszaraniaaantingny nnsdssunninng amortization of intangible assets and reserve for long-
Tugessine Iadameluusardquininaadesaes term benefits of staff. Estimations are stated in each
WNNEWALUITNELNLNNRUT related note to the financial statement.

4. I\_)ua\)rluz'j"DFIS‘D- IDurhnUs:9sunAs isznausan | 4. Cash and Deposits in Financial Institutions:

$AUDUIBU (UIN) / Amount (Bht) | 9as109n108 (%) / Interest (%)

$189n1S / Description
2557 /2014 2556 /2013 2557 /2014 2556 /2013

Juelnisedn 12 heu
12 month fixed deposit

- TUIANINTINN RNA (NYTU) 192,951.45 189,5639.74 1.50 2.00
Bangkok Bank
- ﬁmm?ﬂg\iﬂ?@qﬁm [1A (W) 1,000.00 1,000.00 1.95 2.35
Ayudhaya Bank
- suAg e Annie (Wuna) 209,317.48 329,976.69 2.10 2.75
Siam Commercial Bank
39N / Total 403,268.93 520,516.43
5. Puavnuluwusuas 5. Investment in Bonds
ammmnu’luﬁuﬁﬂmﬁmmsmﬂwa‘mmmzﬁ' W.A. TLAA invested in Government Housing Bank bonds in
2553 ﬂ%\i‘?‘l‘ 13 %Qﬂiﬁﬁﬂﬂumiﬁn@uﬂ 2563 A1UIURU 0.17 2010 (No. 13™) which will be matured in 2020, amounting
A1ULN (170 Midog H@ﬁi’]ﬁ[ﬂi’ﬂ%ﬁﬂ')ﬂ@: 1,000 L) AR 0.17 million Baht (170 units at face value of 1,000 Baht per
m@mﬁyﬂ%"@m: 3.54 piatl TnaaniANtnRusmsseanang il unit), 3.54% per year interest. The bonds have been used to
Atlszunna iU liiuAman guarantee the utilization of electricity with the Metropolitan
Electricity Authority.
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6. NQU o1ASHIaaUNSH 6. Property, Plant and Equipment-Net:
Yiael - U/ Unit : Baht
) ) aunsweg
. stuU 1A%0V(3 1AS2VLANICY S:KID
S nau 21As awswgmufnn dunvu dunvu YIUWIKU: nodasv sou
Description Land Plant e Office Office Vehicles Building Total
Utilities . .
Equipment | Decoration Undercon-
struction
IR U
Cost
1 NINYIAN 2555 46,800,000.00 | 93,423,509.25 | 22,524,292.29 | 16,029,300.75 | 1,960,220.55 | 1,691,383.80 331,615.00 | 182,760,321.64
July 1, 2012
T - 1,331,766.09 - | 1,072,200.19 166,700.00 - - 2,570,666.28
Additional Purchase
ae/Adn - - - - - | (1,569,700.00) - | (1,569,700.00)
Sold/No longer use
Tawsulau - - - - 135,360.00 - | (135,360.00) -
Transfered/Received
siondupnldans - - - - - - | (196,255.00) (196,255.00)
Amortized costs
30 HQune 2556 46,800,000.00 | 94,755,275.34 | 22,524,292.29 | 17,101,500.94 | 2,262,280.55 121,683.80 - | 183,565,032.92
June 30, 2013
Faiiu - - 98,500.00 633,547.85 51,854.70 - - 783,902.55
Additional Purchase
ae/dnld - - - (44,900.00) - - - (44,900.00)
Sold/No longer use
30 Hpunen 2557 46,800,000.00 | 94,755,275.34 | 22,622,792.29 | 17,690,148.79 | 2,314,135.25 121,683.80 - | 184,304,035.47
June 30, 2014
ANFaNsAATaN
Accumulated Depreciation
1 nINYIAN 2555 - | 1,543,303.54 1,055,414.89 | 8,535,138.54 366,191.31 | 1,675,736.41 - | 13,175,784.69
July 1, 2012
AndansAdmsuTl 2556 - | 1,891,643.93 1,270,663.98 | 2,041,458.08 414,299.18 12,634.00 - 5,630,699.17
Depreciation 2013
eianld - = - - - | (1,569,699.00) - | (1,569,699.00)
Sold/No longer use
30 {gue 2556 - | 3,434,947.47 2,326,078.87 | 10,576,596.62 780,490.49 118,671.41 - | 17,236,784.86
June 30, 2013
AndansAdmsul 2557 - | 1,895,105.51 1,271,244.18 | 2,088,164.88 430,972.34 3,010.39 - 5,688,497.30
Depreciation 2014
ane/an - - - (17.877.97) - - - (17.877.97)
Sold/No longer use
30 Hnunen 2557 - | 5,330,052.98 3,597,323.05 | 12,646,883.53 | 1,211,462.83 121,681.80 - | 22,907,404.19
June 30, 2014
YaAgNEeNLI YT
Net Book Value
30 Hnune 2556 46,800,000.00 | 91,320,327.87 | 20,198,213.42 | 6,524,904.32 | 1,481,790.06 3,012.39 - | 166,328,248.06
June 30, 2013
30 Hgue 2557 46,800,000.00 | 89,425,222.36 | 19,025469.24 | 5,043,265.26 | 1,102,672.42 2.00 - | 161,396,631.28
June 30, 2014
H U 1 v
aa a aa ) o o I3 o
- PAunFendalgnaFsuunaulsminludundnnindadsyiu - Property and structures on property has been used as
= P o = i N n .
NUNENTLEZENIANADILUNTINU (AUNEILE 8) collateral of long-term loan from financial institution (See note

No. 8)
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Financial Statement

7. dunswdlidcdau | 7. Intangible Assets

wU9el U / Unit - Baht

S19NS IUsinsunauwoI09$ 1Sulsd Sou

Description Computer Program Website Total
1A U Cost
1 NINNIAN 2555 July 1, 2012 751,840.65 500,000.00 1,251,840.65
%mﬂlu Additional Purchase - - -
30 {Qu1eu 2556 July 30, 2013 751,840.65 500,000.00 1,251,840.65
%'al;ﬁlu Additional Purchase - - -
30 {Qu1eu 2557 July 30, 2014 751,840.65 500,000.00 1,251,840.65
ANARIN UL A AN Accumulated Amortization
1 NINNIAN 2555 July 30, 2012 614,373.18 175,890.41 790,263.59
AdRRINEd LT 2556 | Yearly amortization 201 136,644.69 100,000.00 236,644.69
30 Qe 2556 July 30, 2013 751,017.87 275,890.41 1,026,908.28
AdRSNad ST 2557 | Yearly amortization 2014 700.78 100,000.00 100,700.78
30 {Qu1eu 2557 July 30, 2014 751,718.65 375,890.41 1,127,609.06

NRAGNEANLI YT Net Book Value

30 Qe 2556 June 30, 2013 822.78 224,109.59 224,932.37
30 {Qu1eu 2557 June 30, 2014 122.00 124,109.59 124,231.59

. IPuUfdusy:g129INaNTUNSIDU

WAL LN/ Unit ; Baht

8. Long-Term Loan from Financial Institutions:

Q

S18Ns / Description 2557 /2014 2556 /2013
aALNNA UL Total carried forward at beginning of year 21,500,000.00 59,5639,635.52
#n dsvAuszanetl Less during the year payback (16,100,000.00) (38,039,635.52)
gananlillaiell Total carried forward at end of year 5,400,000.00 21,500,000.00
in daunnenvuadnsznie luviied Less amount due in 1 year (5,400,000.00) (6,000,000.00)
Ruftiuszazanaainanniunistu-gnd | Long term loan from fnancial institution-Net 15,500,000.00 15,500,000.00

a oy = o o =< = ¥
L\iuQillli‘zﬂZEl'l'lZ&’Ju*ﬂﬂﬂﬂ']ﬂuﬂ‘]]’]i‘tﬂ’]ﬂluﬂuﬂﬂ LLﬂﬂ\ivL'J

s X =
melAniiFunyuisu

liabilities
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Long term loan due in 1 year is shown under current
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é

RufEinszazannamnaniunistuiiReulanisanedise

a v

= XX
AUNUAULLAZARNLLIE AN

TLAA has taken loans from financial institution with

conditions on payback and interest as follows:

IVIBUNNEY YD
Loan Amount

Doulunisousis:
Payback Conditions

Kanus:Au
Collateral

120 A1ULM
120 million bht

1. UseadrszRusuilung 24 ey
24 nonth Grace Period for Principal Payback
2. dnszfudunniden Wunan 156 weu nadudnrzRiudumnun
neiludufl 28 nuaniug 2556 uazwasell deudraznisluiuions
geintvenAey LazwngaTeluTuTl 31 unmAN 2569 SuauRuEuT
fossnaasedl fail
Payback every month for 156 months, starting with principal payback
before February 28, 2013 and the rest are paid on the last day of each
month and the last payback on January 31, 2026. The payback amounts
are as follows:
2.1 1ai 1-36 drszRusulaifioandn 500,000 L
Installments 1-36 Principal payback of at least 500,000 Bht.
2.2 1A 37-108 drsxFudulaitienndn 750,000
Installments 37-108 Principal payback of at least 750,000 Bht.
2.3 907 109-155 dnszidulsitienndn 1,000,000 1w
Installments 109-155 Principal payback of at least 1,000,000 Bht.
2.4 9907 156 $19zFudu nenitle Arsssuiien A ldane wazmifauiy
lmﬁﬁwﬁwﬂﬁmsﬂﬁ’ﬁ@umuﬁqum%éu
Installment 156 Pay principal, interest, fees, expenses and other
outstanding debts to the creditor until full payment is completed.
AUNELIR): Tuszwinenadinpsiimesnadiszuiiieunsuiime
Note: During installments, loan repayments before due date were made.
3. fmsaenii
Interest Rate
3.1 U7 1-2 dhanFenas 4.0 siedl
Year 1-2: 4.0% per year
3.2 Tl 3-12 FDR (6 iitew) + Setax 2.45 siadl
Year 3-12 FDR (6 month) + 2.45% per year
3.3 T 13 fhuduilyl FOR (6 iew) + Jeeas 2.80 ATl
Year 13 onward: FDR (6 month) + 2.80% per year

1. anduasiauleunnad
2004 uazdvlgnaireidet]
wazazfiauluniaviiae
Au1ANTUINRUAIURS 122
Fuumn

Register the mortgage
of a title deed No. 2004 and
building on the property that
already existed and to be
built at an amount of 122
million Baht.
2. Teudns Wl dugiu
uadszlagitlunnsdsziunie
NENTAURS WO IUF LR
Hiien

Transfer the entitlement
as the sole beneficiary to the

creditor.
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10.

11.

12.

drsovwaus:lgsls:g:g1duo0WUINLIU

9. Long-Term Staff Benefit Reserve

WU U/ Unit : Baht

S90S / Description 2557 /2014 2556 /2013
HapAAR NNl Carried forwarded amount 14,934,190.00 13,337,350.00
190 dnrasnadselaaiszazeniang Plus Long-term staff benefit reserve

Wi R aus st during the year 1,771,110.00 1,596,840.00
ratlsslemiianeluszmingd Beneftt paid during the year (3,280,200.00) -
ganpamaeenlllanad Amount carried forward to year end 13,425,100.00 14,934,190.00
AignenGould 10. Corporate Income Tax:

mﬁﬁuiﬁﬁﬁqﬂﬂmfammﬂuﬁﬁﬁuﬁéuzgmfmﬁ' 30 TLAA gross revenues as of June 30, 2014 and 2013
Hquneu 2557 waz 2556 Auwaanselaneuingeans which are subject to tax payment according to the
dnuidaadanBnulszunaiiuging fol Revenue Code are:

- peldAingeannanlaFuanidu - Income from membership fees are tax exempted

- i"m‘lﬁmﬂmi&ﬂur?l’mmmm::m&liﬁﬁlu AU - Income from agency license exam project and

fRInFauas 2 others are subject to 2% tax.

- meldpenidiarusnallusnniesas 10 - Interest earning is subject to 10% tax.
Ms:NWUDINNISoRNKULEDAUS:AU 11. Obligations:

o AUt 30 HUIEU 2557 ANIANINITTENTWAINNIS As of June 30, 2014, TLAA had obligation from the
aanuiiRaAntlsyfuaessun AT WY 0.60 A issuance of a letter of guaranty by commercial bank
FaAntlsriulpefurinauens amounting 0.60, guaranteed by deposit.
N1sayuGouNISIdU 12. Approval of Financial Statement

i 1
sunsRuilldFueyiAainnssunisudnsaniau 1ile
U 14 nINgIAN 2557

This financial statement is approved by TLAA Board on
July 14, 2014,
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1. 1Asugiinlngl 2556

maantl 2556 wssgialnalansen GDP 1enesifenas 2.9 Txaesa
asannsensFalull 2555 Wuetnamnn Gevsnasaiesay 6.5 el
Wasnnanniladaaunaneilsznag Tawa

1)

GDP (2u 71ANAh)

NNIAINUIIN
(D 91ANAST)

nsuilnpaesniarfaFausenafaniesfesay 0.2 1iu
o ] =

uannaInglass lulszmalnesantzaesaatiardselanedl

AR TUTRdL sz TUANAS

NIIAINUNTALRNTUUARY PanTansldanteenIATTLAL

N9AYUIBIN AT VAU

UFHNUN9499 8N AUAILATNILENNIENAITEARFY LHBIaIN

wsrgiatandetfludasiusi

Audanaendis (lsonnanidefmesi) wsnsfianad Hasdiain

AwTeganaresaniunisRuaniziagzaasiaamin

1. Thai Economy in 2013

The GDP of Thai economy in 2013 expanded by only 2.9% which
was a lot lower than the 6.5% figure in 2012. Followings are the factors
that affected it.

1)

A low growth in household consumption of only 0.2% as a result
of a slowdown in overall domestic demand and a drop of
consumer confidence during year-end period.

A contraction in private investment as well as government
spending and investment.

A continuing slowdown in exports and services due to recovering
world’s economy.

The expansion of private loans (excluding accrued interest) has
dropped as a result of a slowdown in business loans from

specific financial institutions.

IAsugnolnel 2556 / Thai Economy in 2013

(%YOY)

GDP (at 1988 price)

Total Investment 1
(at 1988 price)

NIALANTY Private 1
nAsy Public
99
ANTLLNATIH Total Consumption

(4 39AAST)

NALANTY Private
naig Public
HAAINITAIRENAWAN Export of Goods (US$)
IEr Vil Volume
yaAIN1sidnauAY Import of Goods (US$)
150 Volume
aaLTyTAuazWAse Current Account to -0.
GDP (%) GDP (%)
Rl Inflation
ARTINIITNNY Unemployment rate

é
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(at 1988 price)

3.2

4.4

8.9

6.8

6.7

7.5

3.1

249

8.8

7.1

3.0

0.7

2555/2012 2556/ 2013
I T T T
6.5 4.2 1.6

2.9

52 -8.7 -1.9

2.4 -8.0 -2.8

17.0 -11.2 1.3
3.7 -1.6 1.0

3.4 -2.9 0.2

54 4.5 4.9

1.0 -1.4 -0.2

1.0 -0.5 0.2

4.6 4.3 -0.4

7.2 -3.6 1.7

=39 2.3 -0.6
2.7 1.7 2.2

0.7 0.7 0.7

u: zﬁ’ﬂﬁnmuﬂm:ﬂimmﬂﬂmjﬁwszmmz WaT6

Source: Office of the National Economic and Social Development Board
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FuidaanUusSurINIBUNDS:UU
Loan for other depository corporations sectoral

% YOY

Q1 Q2 Q3 @4 Q1 Q2
2554/2011

2555/2012

% YOY

Q3 4 | A Q2 Q3 Q4
2556/2013

B  Fudenaentu (lismusendodedy) / Private loans (exduding accrued Interest)

— Auldagsnia (WNUI91) / Business Loan (RHS)

AumaniBau (WnWL9N) / Household Loan (RHS)

;AN IUARIENS TN TIATIH AU ALAIANUNT 15

Source: Office of the National Economic and Social Development Board

2. IAsugiolne U 2557

A11INIUAIZNITNAIRMUINNTLATEFAAUALAIANUUITR
(aAT.) VRN RN wnaIn1AsEgRalnediadun 16 nuaiug
2558 41lutl 2557 GDP agnusiafeuay 0.7 Tnaidiladuatiuayuann
n3ldananiaiy 13U lnATRIATAERY LATAITHANNIANITINEAT

.y o o 4
enefaTREaY 2.8, 0.3 LAY 1.1 AMNAIAL TUTNNITEIRANLAZNIT
asulngsan densanfeusy 0.3 LAz 2.8 MNAIAY WwRuIIUNT
Aiaueanduinviesinasnaddetay 6.7 MARLNEN 24.8 d1uAL

dwFunisiusnreasegialneluiaqiiu ulnsnagafiiaaes
1 2557 wenasadaauiadiauiu 3 Tasunanauntd Tnaddymyiu
nedeeanaesinaBuiugo MellanAousaiuayuainnisuenasiaves
nsdeean@uduuangaavngsy agnslsfinin nsdseandudinems
fannsa ilasainsa@udinensidinnsi TnasaniAsegialneg
1 2557 Wusalutospiellvdsaest 2557 anilnsunansnaesd 2558
o S aa A A N
pan1saldnazAnd i N Wesainlasunausnd A uniAnn
Y Yy
wnsaFeraz 0.5 ANTIGUATINNNTAUANTY 9NTNNARRANLAT
T e UV S
fApdnaziintudon WesaniuLAazdanalianilulnsunausn
T Y
gandntuan

2. Thai Economy in 2014

The Office of the National Economic and Social Development Board
(NESDB) reported on February 16, 2015 that in the year 2014, the GDP
of Thailand grew at 0.7%. The factors supporting such growth included
government spending, household consumption and agricultural
productivity which expanded at the rates of 2.8%, 0.3% and 1.1%,
respectively. The overall exports and investment grew at 0.3% and 2.8%,
respectively while the total number of inbound tourists dropped to 24.8

million or 6.7%.

As for economic recovery, in the last quarter of 2014, the expansion
was quite clear, compared with the 3 previous quarters. There were
signs that exports from Thailand is recovering, thanks to the expansion
in exports of industrial products. However, export of agricultural
products has remained contracted due to the continuation of prices. The
overall Thai economy in 2014, recovered in the second half of the year
while it is expected that in the first quarter of 2015, the situation will be
better than in the previous year. In the first quarter of last year, the GDP
contracted by 0.5%. Therefore, if investment and agricultural products

expand, the GDP will be higher than the first quarter of last year.
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Meanwhile, the Office of National Economic and Social Development
Board projected that GDP will expand between 3.5-4.5% as driven by
the following positive factors.

1) The recovery of exports following the recovery of worldwide

economy since the forth quarter of 2014.

N
-~

The recovery of tourism industry

w
=

The recovery trend in private investment

=

The downward adjustment of world’s fuel price that helps

increase public purchasing power.

¢}
=

The disbursement of government spending

)

The adjustment to normal condition in sale volume and
manufacturing of automobiles which has returned to expansion
and supported the economic growth in the past 3 years after the
termination of the project to provide incentives to first time car

buyers.

However, followings are risks and limitations to the growth of Thai

economy.

1) The downward adjustment of productivity of agricultural products
and the stabilization of agricultural product's price has limited
household spending.

2) The fluctuation of world’s economy and finance.

3) The softening of foreign currency’s value as a result of more
relaxed financial policies has strengthened the value of Thai Baht.

4) The increase in real interest rate as a result of the lowering of
inflation has caused the economy to have more real financial

costs.
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Js:ureunasiAsygnol 2558
Economic Projection for 2015

(%YOY)

GDP (21 :1ANAR)

NNIAYUIIN
(84 37A1ASN)

NNABNTL
NAsy
49

nN9L3tNATIN
(4 37AAST)

MARNTU
NAFTLNA
49

HAAIN1TAIRENAWAN

SEEF Vel

1 o Y a %
yaAnisrdndudn

SIEF Ul

ATty TAuazAsie
GDP (%)

Rula

ARIINITINNIU

GDP (at 1988 price)

Total Investment
(at 1988 price)

Private
Public

Total Consumption
(at 1988 price)

Private

Public
Export of Goods (US$)
Volume
Import of Goods (US$)
Volume

Current Account to
GDP (%)

Inflation

Unemployment rate

AN: drinauaniznssunsiAsEgaLazdIANLNT A

Source: Office of the National Economic and Social Development Board

2556 /2013 2557 /2014

Us:uouns /
Projection
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3. nMwsoussivus:Aus3alngl 2556-2557

viEnsziudinnlsznevgsiadssiudinludsumalnelull 2556
waztl 2557 Tviadu 24 151w Wuiddmnsudsyiudalaagngs 23 Udn
waviluBeniniudssiudese 1 L5

3.1 mwsangsnalsziudinlneil 2556
nnzAsegialnelnamnlull 2556 Ansvenesizes GDP
gzaafanas swilasnanniiadusine drsuiu ldlddmanszusie
sarmniulnresgmiaseiudinlnausetnele degmiadseiudin
Inedensilinmnsiuinedresaiies dail

() ielssiusasulaans

naenil 2556 grnadsziudandidalsyiustiulnanse
& au 441,371.55 duum Semannsdiviatesas 13.02 Weldeuiy
Uieinuan (2555: 18.74%) \ThudienlssiufasuTiuans o 93,495 44
gt spenaAnlafnauienay 13.46 (2555: 22.34%) (e
UszAuftsiaangyaiuu 294,914.28 §runm dnsanmsetienas
86 (2555: 87%) enlssiufaansaamsadiuo 52,961.83 1ULN
dmsnaALIndesaz 11.09 (2555: 53.28%)

3. Overview of Life Insurance Business in
2013-2014
In 2013 and 2014, Thailand has 24 life insurance companies of

which 23 companies are direct insurers and 1 is a re-insurer.

3.1 Overview of Thai Life Insurance Business in 2013
The overall economic condition in Thailand in 2013 in which the rate of
GDP expansion has been decelerated due to the above-mentioned

factors, the life insurance business in Thailand continued to grow as follows.

(1) Direct Premium Income

In 2013, the total direct premium income was 441,371.55
million baht or an increase of 13.02%, compared with the previous year
(2012 : 18.74%). The first year premium income was 93,495.44 million
baht or an increase of 13.46%, compared with 22.34% in 2012 while the
renewal income was 294,914.28 million baht, the persistency rate was
86% against that of 87% in 2012 and the single premium income was
52,961.83 million baht, an increase of 11.09% over that of 53.28% in
2012.

I09Us:Aunssulasasvl 2555-2556
Direct Premium as of 2012-2013

& Y ) )
Wedsznunaaiansafen / Single Premium
=3 @ e ey .

Wenlsemuinsilsaly / Renewal Premium

& o ) .
wealsenunstlusn / First Year Premium

B 2555/ 2012
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52,961.83

wdag (Unit) : &4 (Million Baht)

47,674.15

260,438.71

294,914.28

82,403.91

93,495.44

I 2556 /2013
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10eUs:AuABSUTasasvl 2555-2556
Direct Premium as of 2012-2013

5,333.08
5,579.20

o

AUAUARIULAAR / PA

q Q

\ 47,216.95
nad / Group
) 56,411.82
8,292.36

ARNAINNTIN / Industrial
° 7,913.15

maﬁ’zy / Ordinary

I 2555/ 2012

Hetlsziudasulnans dszinnandey (Ordinary) Ha uiugegn
371,467.37 &uun dszinngmanvnssy (Industrial) 7,913.15 41w
UM Uszinngs (Group) 56,411.82 duum wazgrifmgdiuyana
(PA) 5,579.20 411U

wdagl (Unit) : @14 (Million Baht)

329,674.38
371,467.37

I 2556 /2013

The highest direct premium income was ordinary premium whose
total earning was 371,467.37 million baht, followed by industrial at
7,913.15 million baht, group premium income at 56,411.82 million baht,
and personal accident at 5,579.20 million baht.

dadouibuUs:Auniesusounda:us:innt 2556
Ratio of Premium Income as of 2013

1.79%

#nsiny/Ordinary
84.16%

éw?uﬁmmummLﬁﬂﬂ?:ﬁuﬁm”uimﬂmw szinnansiny (Ordinary)
fauaunnnieianny 84.16 (2555: 84.42%) sasasnniilutlszinnngu
(Group) Saeaz 12.78 (2555: 12.09%) ﬂi:mwfqmmunﬁu (Industrial)
Foray 1.79 (2555: 2.12%) warglimvndouynnaiesay 1.26 (2555:
1.37%)

ARAIUNTIN/Industrial

nQN/Group
12.78%

AURMAdUYARA/PA
1.26%

The amount of direct premium income for ordinary life insurance

accounted for 84.16% of total income (2012 : 84.42%), followed by group
insurance of 12.78% (2012 : 12.09%), industrial at 1.79% (2012: 2.12%)
and PA at 1.26% (2012 : 1.37%).

s1gvulsNT 2557
Annual Report 2014




NWsOuN:IAsuUdnDIng U 2556 - 2557

I08Us:Auriesulasasvdo GDP U 2552-2556
Insurance Penetration Rate 2009-2013

(%)
4.00
—— 3.42
3.00 ¢ —— — - 3.16
274 2.91
2.68 :
2.00
1.00
- 1 1 1 1 1
2552/2009 2553/2010 2554/2011 2555/2012 2556/2013
Wedseiudafulaanselul 2556 Anludnsudadseiudasu The direct premium income per GDP or commonly known in the

Inemsasia GDP (Insurance Penetration Rate) faeay 3.42 (2555: industry as Insurance Penetration Rate was 3.42% (2012 : 3.16%) and
3.16%) wazAndhudedseiuiesulnansasatlszains 1 A (Insurance | the direct premium income per 1 population or Insurance Density was
Density) 1421 6,811 LN (2555: 6,055 L) 6,811 baht (2012 : 6,055 baht).

108Us:Aunssulasasvdoaus:s1ns 1 AU U 2552-2556
Insurance Density 2009-2013

wdagl (Unit) : @14 (Million Baht)

6,811
6,055
5,131
4,635
4,071 | |
f | T T T T 1
2552/2009 2553/2010 2554/2011 2555/2012 2556/2013
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2) |Hatlsefuasusuunmudasmemsdving
lufl 2556 grfiaUsziuAaalddndalszfusaiuduun
ANTeIN NI mineeend 4 10919 Aa (1) AsnseEinusaunui
AUIU 241,870.95 §uum Inaddndruenas 54.61 (2555: 57.31%)
(2) MMERIUEINANS 172,322.54 1wt Teldndautenas 38.91
(2555: 36.65%) (3) N13ULETUNITARIARLLAT (Tele Marketing &
Direct Mail) 14,016.32 &uumn Jdndausenas 3.16 (2555: 3.09%)
way (4) mimﬂmuﬁmmwﬁluj L %’mﬁmzmn%ﬂ Anasiim

AU 14,663.94 R UL dadiuianay 3.31 (2555: 2.95%)

adwlsfinu deanenisamiendnesgsiadseiudin
faaalunisaneirusaunulssiugan mmmmm?muimmmﬂ
Useiufesuet1enalilo mmmmmqmimmuj Wuniada
Haananenisaana ligsialssAudinansnsndniadlszaauldacng
vind Tnalannzteananismnesius AT sTianan s
n@uanmﬂmvmwuﬂm uazilaqiiuiiuualdudndaunisaning
aetuetnseiieatuianiy

a

(2) Premium Income by Channels of Distribution

In 2013, premium incomes of life insurance business came
from 4 major channels of distributions, namely, (1) agency channels
whose total amount of earning was 241,870.95 million baht or 54.61% of
total income (2012 : 57.31%), (2) Bancassurance whose total earning
was 172,322.54 million baht or 38.91% of total earning (2012 : 36.65%),
(3) Tele Marketing & Direct Mail with the total income of 14,016.32 million
baht or 3.16% of total earning (2012 : 3.09%) and (4) Other channels
such as convenient stores and internet whose total was 14,663.94
million baht or 3.31% of total earning (2012 : 2.95%)).

Agency continued to be the main channel of distribution for
life insurance business in Thailand while other channels provide
convenient access to life insurance for the public, especially the
Bancassurance channel which offers convenient access to clients in
another level of the market. At present, the ratio of earning through this

channel of distribution continues to grow.

I08Us:AUAESUSMUNAIUEDYNIVNISTIKUNY U 2556
Distribution Channels Premium Income as of 2013

el (Unit) : @1%u1m (Million Baht)

241,870.95
172,322.54
14,016.32 14,663.94
[ I I I I
TRNFUNW TBINNAUIANT/ TRINNNIIANIA ToIN9BuTY
Agency Bancassurance WU/ Others

Direct Marketing
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FadsubuUs:Aunesusmunaiugovnivnissikune U 2556
Ratio of Distribution Channels Premium as of 2013

ARINNNNTAAVALLLATY/

Direct Marketing
3.16%

FRININEUIANT/
Bancassurance

38.91%

(3) druntImsnanm

dountsnananell 2556 TesgsRalszidinlnganids
Usgiustsumu Enlssiudanlnefiddauuiianisaaingegn 10
Fusuusn Aa (1) 131 alale s1ie Ndauniianimaindetay 24.97
(2) 15 Weslnadseiudam danda (1uau) douniianisnanniesay
13.60 (3) U3 Tnadsefudan s18m (N1n1) 49unlan1snannsasay
12.43 (4) 159 Inawrdinedlseiudnm a1dn (uunau) g9uuiie
nsnaaieaay 10.27 (5) U3EN namwilsyiudan anin (Wunmw)
AuLLNNITRaNASeeaT 8.82 (6) L3N n@\ﬂmﬂ wandn Useiudan
AR (NWT) AIUkLNNIRAInFREAY 8.52 (7) L3EN afdud agaen
1szAudan Andn (RunTw) daunisniInatniasas 5.67 (8) L3Hm
”meumﬂaxﬁu%ﬁm ]71A (H191) dauuiNn1Imanasiesas 3.08 (9)
1519 L@NFUUAR UseAu@am a1dm (N9T1) £0uLLNNIRaIRASatAL
2.93 (10) 1380 wawiwidea Useiudan (Uszwealng) afin (umnaw)
daulanisnainieaay 2.32 Lm:u?ﬁmﬁluj saudaulLNaNNTAaNA
faaaz 7.39
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DRG]
Others
3.31%

FRINNFANLY
Agency
54.61%

(3) Market Shares

The top ten leaders of life insurance companies in terms of
gross premium income in 2013 are: (1) AIA Co., Ltd., 24.97% (2) Muang
Thai Life Insurance Public Co., Ltd., 13.60% (3) Thai Life Assurance
Public Co., Ltd., 12.43% (4) SCB Life Assurance Public Co. Ltd., 10.27%
(5) Bangkok Life Assurance Public Co., Ltd., 8.82% (6) Krungthai-AXA
Life Assurance Public Co., Ltd., 8.52% (7) Allianz Ayudhya Life
Assurance Public Co., Ltd. 5.67% (8) Ocean Life Insurance Public
Co., Ltd., 3.08% (9) FWD Life Public Co., Limited 2.93% (10) Prudential
Life Insurance (Thailand) Public Co., Ltd., 2.32% and other companies

whose combined market share was 7.39%.
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dounuvnisaana U 2556
Market Share as of 2013

OLIC

FWD

3.08% 2.93%

SCBLife
10.27%

TLI 41

12.43%

o o

(4) {duaunsusTINUsrAUAaR T NATTIALLATIIUIURY
randsznuns
utl 2556 gsfiadseiudtmlnafiaruiunsussslilsziuiy
AuatiadufaRn 20,148,185 nawssnd femansdulafiniuiesas
6.74 (2555: 8.08%) WArAa1UIURUENUTEANAEA U 9,853,373.18
Fruun Waiuantl 2555 Asdenar 10.75 AnfluEuenlsziuie
lAtsaNINssIT WL 489,045.20 UM uarildnssuaunsuasn
deeiudumeatlszainawiniufesas 31.10 (2555: 29.28%) WN3N
Useiugiifmadouyana (PA) azildnsduaunuassdilsziusiesie
1sza1ns WiniuSeuas 34.6

PLT

7.39%

— AA
24.97%

| Vs }
13.60%

(4) No. of Still in Force Policies and Total Sum-Insured
In 2013, the total number of in-force policies was
20,148,185 or an increase of 6.74% (2012: 8.08%) and the total amount of
sum-insured was 9,853,373.18 million Baht, an increase of 10.75%
against thatin 2012. The average sum-insured per policy was 489,045.20
Baht and the penetration rate was 31.10% (2012: 29.28%). If PA is

included, the penetration rate would be 34.6%.

IUSgUIRgUIUDUNSUSSSUM la:us:s1ns U 2552-2556
No. of Policies per Population 2009-2013
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nsusssiiUs:AuBIaRinavvAuIbodul 2556
Policies in Force at the End of Year 2013

o 91UdU
Us:innnasus:=nune

Type of Insurance

ASUSSSU
No. of Policies

9IUduaIduIISAUNY
Sum Insured

wdag (Unit) : &4 (Million Baht)

SusubuUsAUAYINAY G
ASUSSSU

Sum Insured per Policy (U1n)

#1345y (Ordinary) 18,267,324 90.66 4,328,826.95 43.93 236,971.05
ANAIUNTIN (Industrial) 1,843,623 9.15 125,632.84 1.28 68,144.54
nzju (Group) 37,238 0.18 5,398,913.38 54.79 144,983,978.31
594 (Total) 20,148,185 100 9,853,373 100 489,045.20

Sruaunsussniilssiuiafifidadaunnniigeie nsussmlilsz e
Uszinandoyfesas 90.66 (2555: 89.60%) 3848 TUNTNE99H
sziudadszinngaainssunazngn Aoadndoufacsay 9.15 uay
foray 0.18 AINAAL

Tunsusssldsyiudelssinmandty Wunsusssdlsefudanuy
Azauniwe ﬁﬁmmumnﬁqm?@ﬂm 55.16 (2555: 56.45%) 7898931
Wunsuasnilssiuduuuunaantniasas 37.89 (2555: 36.94%) LU
drszazinanenaz 6.88 (2555: 6.57%) LL@Z%IW] Faray 0.06 (2555:
0.04%)

The highest number of policies are ordinary life insurance policies
which represented 90.66% (2012: 89.60%), followed by industrial and
group insurance policies whose proportion is 9.15% and 0.18%,

respectively.

In ordinary insurance category, endowment policies represented the
highest proportion of 55.16 % (2012: 56.45%) followed by whole life at
37.89% (2012: 36.94%), term life at 6.88% (2012: 6.57%) and others at
0.06% (2012: 0.04%).

dadounsusssiv lidaznuu U 2555-2556
Proportion of Life Insurance Policy 2012-2013

37.89%

2556/2013

36.94%

2555/2012

. ARRATW (Whole Life)

. W@NIEMA (Term)

L/

.
A
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(5) RUNTNETINUATRUNTNERINU

gofaUszmAin neTAunindemanioau 1,902,863 &
Semmnnrneneiaiatufenas 10.96 (2555: 15.26%) uaglud il
1% °w§uw§wﬁ1ﬂamuﬁmqu%\1§u 1,789,210 & ilunisanulu
wannineFgunauarigiamia 1,136,258 d1uum faadndugagn
fe¥aany 59.71 (2555: 60.86%) sa9aannilunisasyulunanning

NI 394,742 AL dndaudanas 20.74 (2555: 21.29%)

(5) Total Assets and Investment Assets
The value of total assets of life insurance business in
Thailand was 1,902,863 million Baht, an increase of 10.96% (2012:
15.26%).The total investment assets was 1,789,210 million Baht of which
1,136,258 million Baht or 59.71 % was invested in government and state
enterprise bonds (2012: 60.86%) and 394,742 million Baht or 20.74%

was invested in private securities (2012: 21.29%)).

dunswdsouna:dunswdaonu U 2552-2556
Total Assets & Investment Assets: 2009-2013

1,902,863 1,789,210
2556/2013
7] 1,714,837 1,628,959
7] 1,487,841 1,414,064
1 1,242,645 1,181,851
1 1,047,379 995,034

[ ] RuUnSWesan/Total Assets

‘i'mau'in’s"wﬁawguﬂ'otal Investment Asstes

dasidaunisavnudadunswesout 2552-2556
Ratio of Investment per Total Assets: 2009-2013

95.00% 95.11%

95.04%

g 94.03%

2552/2009 2553/2010

2554/2011

2555/2012 2556/2013
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a1svndavnisavnuyavssious:Ausda U 2552-2556
Investment of Life Insurance Business in 2009-2013

wdael (Unit) : §1u1m (Million Baht)

dunswaavnu (Investment 2552 2553 2554 2555 2556 dadou

wannindigunanazigiauna 642,346 757,838 894,875 1,043,697 1,136,258 63.51%
(Government Security)

PANNSNELRNT 206,926 269,850 331,832 365,124 394,742 22.06%
(Private Security)

wannInemAeszina 55,845 56,343 71,848 92,911 110,187 6.16%
(Foreign Security)

RuliftnuarRuaaubn 74,787 86,603 88,352 91,925 107,080 5.98%
(Loans & Other Investments)

SuehnaantiunisRudszinndisands 15,130 11,215 27,158 35,302 40,943 2.29%
(Deposits at Financial Institutions with Interest)

iquauwi“"wﬁasiv!u 995,034 1,181,851 1,414,064 1,628,959 1,789,210 100%
(Total Investment Assets)

dadounisavnulunda:Us:inn U 2555-2556
Ratio of Investment Type: 2012-2013

(%)
07 6407 6351
60
50
40
30
2241 22.06
20
10 1 570 6.16 564 598 e
o - - B
nannindiguna | vannineianou nannine Ruliftuuar | Rudnanniu
uagigianuna | (Private Security) AUz ﬁumnuﬁu nsRulszian
(Government (Foreign Security) (Loans & Other Anande
Security) Investments) (Deposits at
Financial Institutions
with Interest)
. 2555/2012 64.07 22.41 5.70 5.64 217
2556/2013 63.51 22.06 6.16 5.98 2.29

inn: adfAgenaLseiudantl 2555 - 2556, aniAulseiudanine
Source: Life Insurance Annual Statistic Report 2012 - 2013 (TLAA)
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3.2 mwsangsnasziudaninedl 2557

AN uATHgRan1TARY Tain1sunagrnatszunninig
wsegialng o euNnsAN 2558 41 wsegnalnelull 2557 AAdn
GDP azawnsnenasialifesay 0.7 sxanasainneu d1wiugsia
UsrAudamlynelul 2557 fawddnazlannlugeaunianiniesnaan
AJ = X o a 4‘ 1 k73 ] +2
ATatusn uaznisuivesAsegialaniiandn daualiniaenau
= P o o \ A o o & o o
Hnsldanaluseiuin wiannnisidseaauldnszminfamanudn iy

% v 1

waradua i ureanisindseiude/dseiudanuandy sausai
nagsnaldudeduiuesnuandusilseiudianiuanuaisneuaues
ANGBINTsTastszanTy uazlAfunisaiuayudauaingsialsyiu
aa o 3 U a o aa o a o a 1 k%3
Aipannnieiy Mildigsiadsziudinlnadiasidnsnisiulnaeudng
N

(1) \iislssAudasulaanse

graussfidinlnediuanisddiunususideuanman -
Funnan 2557 FaendetlsyAudeiusem 503,851.13 §unm Tnedénm
naidLlngasas 13.75 (2556: 13.06%) Lilatieufudifisiumn 41uau
Welsemudasudanatouemdwdedss fufesud usndiuoy
108,284.47 auum ansnaiuinfasay 15.13 (2556: 13.32%)
Lﬁmﬂizﬁ’uﬁﬂﬁi'ﬂmqﬁmqu 333,224.06 411U §AIIAINAIDE
Sae1az 86 (2556: 86%) wasidienlesiufaansaameadiuan 62,342.60
Auun snansiuindesas 14.61 (2556: 13.94%)

3.2 An Overview of Life Insurance Business in 2014

The Office of Fiscal Policy reported that the Thai GDP in 2014
would expand by 0.7% which was lower than the year before. As for the
life insurance business in the same year, although there was political
unrest throughout the first half of the year and a slow recovery of world
economy that caused low spending in private sector, the growth rate was
quite high because the public realized the importance of insurance/life
insurance business and the availability of new products that are
responsive to the needs of the public as well as a strong support from the

government.

(1) Direct Premium Income

The gross direct premium income of life insurance business
in Thailand in a period between January-December 2014 was
503,851.13 million Baht or an increase of 13.75% over that of 13.06% in
2013. The first year premium income was 108,284.47 million Baht or an
increase of 15.13% against that of 13.32% in 2013, the renewal premium
income was 333,224.06 million Baht or a rise of 86%, compared with
86% in 2013 and single premium income was 62,342.60 million Baht or
an increase of 14.61% against 13.94% in 2013.

INN: PIENIUADF UD. 1 - 2 1ApusuaIAN 2557, dnANLsziudanineg
Source: Por Chor 1-2 Report, December 2014, Thai Life Assurance Association

arsilssuiRsuileds:Aunesulagasy s:k310U 2552-2557
Direct Premium as of 2009-2014

o (Unit) : @14 (Million Baht)

109Us:AUNYSU (Premium

2552 2553 2554 2555 2556 2557
Income) U w.A./A.A. (Year BE/AD)| /2009 /2010 /2011 /2012 /2013 /2014
sy fufesidun (First Year Premiums) 57,246 63,869 67,355 82,404 93,496 108,284
Fmsnsilaeuilag (% Change) 30.8 11.6 55 22.3 13.5 15.1
Lﬁﬂﬂs:ﬁuﬁm”uﬂﬁi@fmq (Renewal Premiums) 170,538 202,447 230,439 260,439 294,914 333,224
fim3IN"sFiaay (% Persistency Rate) 87 89 87 88 86 86
Fmsnswanuutlas (% Change) 10.9 18.7 13.8 13.0 13.2 13.2
Flenlasiufasusnaniaaen (Single Premiums) 30,749 29,848 31,103 47,674 52,962 62,343
Fmsnsilasuilag (% Change) 28.0 (2.9) 4.2 53.3 1.1 14.6
593 (Total) 258,533 296,164 328,897 390,517 441,372 503,851
Fmsnsanuutlag (% Change) 16.7 14.6 111 18.7 13.0 13.7
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dasinisiaulavovibuus:Aunusu U 2552-2557
% Growth of Premium Income: 2009-2014
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dasnscdoony U 2552-2557
Persistency Rate 2009-2014
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dastyus:Aunesulagasvdo GDP na:1daus:Aunesulagasvdals:sIns 1 AU
Insurance Penetration Rate & Insurance Density

2552 2553 2554 2555 2556

2009 2010 2011 2012 2013
Direct Premium (Million Baht) 258,533 296,164 328,897 390,517 441,372 503,851
Gross Domestic Product (GDP) (Million Baht) 9,654,000 10,802,400 11,300,500 12,354,700 12,910,000 13,703,000
Population (Million) 63.5 63.9 64.1 64.5 64.8 65.1
Insurance Penetration Rate (%) 2.68% 2.74% 2.91% 3.16% 3.42% 3.68%
Insurance Density (Baht) 4,071 4,635 5,131 6,055 6,811 7,740

Note : Insurance Penetration Rate = Direct Premium / Gross Domestic Product (GDP)
Insurance Density = Direct Premium / Capita

IUSsuIfisu GDP na:109Us:Ausisulagasy U 2552-2557
Compared between GDP & Direct Premium: 2009-2014

13,703,000
2014 Proj.
2557/20 roj 503,851
12,910,000
2556/2013
441,372
12,354,700

2565/2012
390,517

11,300,500
2554/2011
328,897

10,802,400
2553/2010
296,164

9,654,000
2552/2009
258,533

. Gross Domestic Product (GDP) (Million Baht) . Direct Premium
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2) |HatlssfuAasusuunmudasmemsdviing

©1if) 2567 gaadszudanilidedssfuitiuan 4 damn
nnasune TAuA deenenisd e inusaunuiianuau 260,014.27
AL dndauFenas 51.61 (2556: 54.61%) NTINUUNYRIUEUIANT
210,895.32 AL dndauiaciay 41.86 (2556: 38.91%) N1931MUNe
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15,242.32 AU dndauFanaz 3.03 (2556: 3.16%) Waz N3N
muﬂimm\iﬁluq AMUIU 17,697.76 §uLm dndauFesaz 3.51 (2556:
3.31%)

(2) Premium Income by Channels of Distribution

In 2014, the total premium income from agency channel was
260,014.27 million Baht or 51.61% of total premium income (2013 :
54.61%), followed by Bancassurance whose total income was
210,895.32 million Baht or 41.86 % (2013 : 38.91%) of total income,
tele-marketing and direct marketing at 15,242.32 million Baht or 3.03%
of total income (2013 : 3.16%) and other channels at 17,697.76 million
Baht or 3.51% of total income (2013 : 3.31%).

dadoulleus:AunesuSMUNAUEoLNIVANSIIKUNY U 2556-2557
Ratio of Distribution Channels Premium: 2013-2014
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dnuntnznanedl 2557 sesgsiadsziudasinaannide
Usgiuftsumu 1iEnlssiuddnlnefindauutisnisaaingegn 10
Fusuusn Aa (1) U3 alele s1ie Ndauniianimaindesay 22.78
(2) 15 Weslnadsyiudam danda (1uau) douwiinisnanniesay
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12.52 (4) U3 m;qmwﬂi:h“u%%m ]1A (W) AIULLINITRANA
¥agaz 10.28 (5) U3 nyalne wandn dseiudin A (uwnmu)
AouninispatmFasas 9.70 (6) UsEm Inamndiaeilssdan a1dm
(M117U) AUURLNNNIAAIATREAT 9.65 (7) LFHN aRdud agsen Usein
Aam Anrie (WunTw) douniiinnsnainiesas 5.35 (8) L3HN ngAWTS
Usedam (Usemelng) a1dm (1W9n1w) dauiansnannfasas 3.52
(9) U3EN "I,mm}wﬁﬂi:h“u%ﬁm 1A (WUT1) AIULLNNNTRAASRLAY
2.91 (10) 131 enAuL@f Useiudan anfda (Wu1au) dauuda
NIRANATaLAY 2.80 LL@:U?‘TS”/W%‘H’] FIUEIULLINIRAATRLAY 5.56

(3) Market Share

The top ten leaders of life insurance companies in terms of
gross premium income in 2014 are: (1) AlA Co., Ltd., 22.78 % (2) Muang
Thai Life Insurance Public Co., Ltd., 14.93% (3) Thai Life Assurance
Public Co., Ltd., 12.52% (4) Bangkok Life Assurance Public Co., Ltd.,
10.28% (5) Krungthai-AXA Life Assurance Public Co., Ltd., 9.70%
(6) SCB Life Assurance Public Co. Ltd., 9.65% (5) (7) Allianz Ayudhya
Life Assurance Public Co., Ltd. 5.35% (8) Prudential Life Insurance
Public Co., Ltd., 3.52%. (9) Ocean Life Insurance Public Co., Ltd., 2.91%
(10) FWD Life Public Co., Limited 2.80% (10) other companies with

combined market share of 5.56%.

dounuvnisaana U 2557
Market Share as of 2014
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(4) AurunsNasTNUsEMIAELATITNIURUIRNsE M.
seluad

lutl 2557 genadlsziudandanuounsusssiissiudumalud
6,494,586 NNaT9Y WATHAUILRUIeNUsEUAe 5,048,961 &1L
wtiaflusnunsusssilssfuie usiazlssinn fil

Us:inn
Types

4N Vm (Ordinary)
BARIUNITH (Industrial)
naw (Group)

o

URMAZIULAAR (PA)

Q gl

59U (Total)

9IUDUNSUSSSUUS:AUAY(NSUSSSL)

No. of Policies

5.56%

OoLIC
2.91%
FWD
2.80%
Others
17

AIA
22.78%

L wn
14.93%

(4) Number of New Policies and Sum-Insured
The total number of new policies in 2014 was 6,494,586
and the total amount of sum-insured was 5,048,961 million Baht,

classified by category of insurance as follows:

duduUIBUIDIUSAUNY (1UUIN)
Amount of Sum-Insured (Mil Bht)

3,239,346 899,471
104,043 9,403
5185il 1,601,812
3,145,846 2,538,274
6,494,586 5,048,961
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No. of Policies per Population 2009-2014
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4. Government Regulation In 2013-2014

4.1 In 2012-2013, the Office of Insurance Commission continued to
implement the 2" Insurance Development Plan as follows and has
enacted an amendment to the Life Insurance Act, B.E. 2535, as
amended by the Life Insurance Act (No. 2), B.E. 2551. The new
legislation, called the Life Insurance Act (No. 3), B.E. 2558 was
published in the Government Gazette on March 5, 2015. The essential
content of the new act included provisions on the adjustment of
shareholding and board structure as well as the life insurance fund to
make them more appropriate. The rationales were that the structure of
shareholding and company’s board in the Life Insurance Act, B.E. 2535,
as amended by the Life Insurance Act (No. 2), B.E. 2551 was not suitable
to the present conditions in life insurance business and if a company is
bankrupted or has the life insurance licensed revoked, the Life Insurance
Fund could assist the creditors who are entitled to receive debt
repayment only after the bankruptcy process in the court is completed.
The law hindered the Fund to provide immediate protection to the
creditors who are entitled to receive repayment of debts, incurred from
taking insurance. It was therefore deemed appropriate to improve the

provisions on shareholding and board structure and life insurance fund.
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4.2 The

Notifications.

™

(10)

Office of Insurance Commission had issued the following

Rules on methods for issuing and offering of insurance
policy for sale and the performing of duty of life insurance
agent and life insurance broker and bank, B.E. 2557, dated
March 13, 2014.

Notification of the Insurance Commission, Re: Rules,
Procedures and Conditions for Receipt and Payment of
Money, Audits and Internal Control of Life Insurance
Company, B.E. 2557, dated June 18, 2014.

Notification of the Insurance Commission, Re: The
Extension of a Period Allowed for the Disposal of Immovable
Properties by Life Insurance Company, B.E. 2557, dated
June 18, 2014.

Notification of the Insurance Commission Re: Rules,
Procedures and Conditions for the Appropriation of
Insurance Reserve by Life Insurance Companies B.E. 2557,
B.E. June 23, 2014.

The Notification of the Office of Insurance Commission Re:
Practical Guidelines On Structure, Qualification and Code of
Good Practice Of Life and Non-life Insurance Company
Board of Directors, dated July 31, 2014.

Notification of the Insurance Commission on Certificate of
Personal Information, Roles, Duties and Liabilities of Life
Insurance Company'’s Director, B.E. 2557, dated August 14,
2017

Prescribed Courses and Methods for Training Applicants
Applying for Life Insurance Agent and Life Insurance Broker
License Issuance or Renewal (No. 2), B.E. 2557, dated
December 18, 2014.

Notification of the Insurance Commissioner, Re: Rules for
Granting Approval of forms and Text of Ordinary,
Endowment, Term and Whole Life Takaful Life Insurance
Contract Whose Premiums Are Paid in Installments and
Forms and Text of Ordinary, Endowment and Term Takaful
Contract, dated January 30, 2014.

Notification of the Insurance Commissioner, Re: Rules for
Granting Approval of forms and Text of Benefit Payment of
Takaful Contract and Contribution Paid In Installments, B.E.
2557, dated January 30, 2014.

Notification of the Insurance Commissioner, Re: Rules for
Granting Approval of forms and Text of Benefit Payment of
Single-Premium Takaful Contract and Contribution Paid In
Instaliments, B.E. 2557, dated January 30, 2014.
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(11) The Insurance Commissioner's Order No. 5/2557, Re: Life
Insurance Company To Submit Reconciled Financial and
Operational Report and Capital Adequacy Report Dated
February 10, 2014.

(12) Order of the Insurance Commissioner No. 21/2557, Re: The
Application of Day Case Rider Endorsement, dated June
19, 2014.

(13) Order of the Insurance Commissioner No. 27/2557, Re: Life
Insurance Company To Conduct Trail Submission of
Financial Report, Based on IFRS 4 on Insurance Contract,
dated July 31, 2014.

(14) Order of the Insurance Commissioner No. 34/2557, Re: The
Application of Day Case Rider Endorsement, dated
September 30, 2014.

(15) Order of the Insurance Commissioner No. 39/2557, Re: The
Life Insurance Company To Report Disaster Cases, dated
December 4, 2014.

5. Action Taken by the Industry on Regulation-
Related Issues.

The life insurance business followed up on the progress of several
requests it has made to the government sectors, including the followings.

5.1 The progress on the review of a request for tax deduction
incentive for unit-linked product. The business has asked the
government to allow tax deduction of not more than 100,000 Baht per
year for both life protection and investment portions of the premium.

5.2 The progress on the review of a request for tax deduction
incentive of not more than 50,000 Baht for health insurance premium for
both life and non-life health insurance products. Health insurance
products are purchased voluntarily by people who have affordable
income. The products therefore help lessen the burden of the
government to pay for welfare.

5.3 Preparing the business for the beginning of the ASEAN Economic
Community (AEC).
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In 1952, the operators of life insurance companies in
Thailand met to consult each other on a plan to establish
a central organization for the life insurance business in
Thailand. The group subsequently formed a Working
Committee that comprised 10 representatives of 10 life
insurance companies to plan for the establishment of
such body.

In 1953, the Working Committee has officially filed an application with
the Police Department to establish the Life Insurance Association of
Thailand to fulfill the following objectives.

1. To promote the continuing progress of life insurance business

2. To foster harmonious relationship between life insurance companies.

3. To render assistance and cooperation to the government’s

regulating effort.

4. To coordinate among member companies for compliance with

government policies.

On June 16, 1953, the Director-General of the Police Department
approved in principle the application to establish the Life Insurance
Association of Thailand and on June 23, 1953, the Working Group further
fled an application to establish an association with the National Cultural
Council. The establishment of Life Insurance Association of Thailand was
officially approved on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to regulate the
operation of life insurance business. On November 9, 1967, the name of
the association was changed from the Life Insurance Association of
Thailand to the current name of the Thai Life Assurance Association to be
in line with the regulation in the Life Insurance Act. At that time, TLAA has
8 following companies as members.

1. The Thai Life Insurance Public Co., Ltd.

2. The Thaiprasit Insurance Co., Ltd.

(Now is the Phillip Life Assurance Public Co., Ltd.)

3. The Southeast Insurance Co., Ltd.

(Now is the Southeast Life Insurance Public Co., Ltd.)

4. Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.)

5. Muang Thai Life Assurance Public Co., Ltd.

6. The Ocean Commercial Insurance Co., Ltd.

(Now is Ocean Life Insurance Public Co., Ltd.)
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7. Siam Life Insurance Service Co., Ltd.

(Now is Manulife Insurance (Thailand) Public Co., Ltd.)
8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)

In 2001, TLAA was approved by a letter No. Por Nor 0410/6907,
dated September 17, 2001 to change its Article of Associations as
followed.

1. To be a central body for life insurance business operators and
related parties to jointly promote the continuing and stable progress,
credibility, efficiency and global competitiveness of Thai life insurance
business.

2. To protect the interest of the insured, life insurance companies or
operators of life insurance-related businesses. To monitor and promote
development of laws, affecting the interest of the insured and member
companies. To coordinate and to provide support to government
agencies as well as to provide views and recommendations to
government and related agencies on further development of life insurance
business.

3. To promote and to support life insurance companies to practice
self-regulation, to improve business operation within the legal framework
and life insurance business principles as well as to establish ethical
standard and compliance and to ensure that the business is operated in
good order and with public trust.

4. To promote progress in technical areas of life insurance business
as well as research and development efforts that would contribute to
development of business operation to international standard.

5. To create public awareness on the benefits and importance of life
insurance.

6. To coordinate and to exchange statistics and other information
with domestic and foreign associations, institutions and other related
agencies.

7. To promote harmonious relationship, cooperation and an exchange
of views among member companies.

(Now, TLAA has 23 member companies for Life Insurance and

a member company for Re Insurance)
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TOKIO MARINE

USUN nsvINwUs:AUB3a 9Aa (VKIBU)
23/115-121 sadaTAaITEn ULNTEIN O LUATIETIN
NIUNNY 10310

nedwyt : 0-2777-8888 9419 : 0-2777-8899

Bangkok Life Assurance Public Co., Ltd.
23/115-121 Royal City Avenue Rama 9 Rd., Huaykwang,
Bangkok 10310

Telephone : 0-2777-8888 Fax : 0-2777-8899

www.bangkoklife.com

usyn nsvlng-tony1 Us:Audda 310 (UKIsU)
2034/116-123,136-143 anAnsasalng matef fu 27-28, 32-33
auuwgsLEAa e wassunenyd wadaawane ngamny 10310
n9AWA : 0-2723-4000 949 : 0-2723-4032

Krungthai - AXA Life Insurance Public Co., Ltd.
2034/116-123,136-143 Italthai Tower, 27-28, 32-33 Floor,
New Petchburi Rd., Bangkrapi, Huaykwang, Bangkok 10310
Telephone : 0-2723-4000 Fax: 0-2723-4032

www.krungthai-axa.co.th

Usun IPUIUDSIA Us:AUT3a (Tn&mauo) 9110 (UK1BU)
‘]m 16 a1ANT ‘ﬁ@’]i“ﬁ s ﬂ’rm‘]]‘]]u R

87/2 DUWINg UNQNAT WALYNTW NgNNe 10330

Tnedwyi : 0-2685-3828 9419 : 0-2685-3829

Generali Life Assurance (Thailand) Public Co., Ltd.
16" Floor, CRC Tower, All Season Place,

87/2 Wireless Road, Lumpini, Patumwan, Bangkok 10330
Telephone : 0-2685-3828 Fax : 0-2685-3829

www.generalithailand.com

usun laifgounsuus:Audia (Us:inAlng) Sria (UKIsU)
195 anAaLEulnnawes fu 26 nuuameld wangenLuLI
RAINT NIUNNY 10120

In9ANY : 0-2670-1400 9419 : 0-2670-1401-8

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
195 Empire Tower Building 26" FIr., South Sathorn Rd.,

Yannawa, Sathorn, Bangkok 10120

Telephone : 0-2670-1400 Fax : 0-2670-1401-8

www.tokiomarinelife.co.th

unelsu lancuwiy
nssNMSEAAMS Inal

Mr. Chone Sophonpanich
President

uiada Tngls
sza1UngsuMSsLS IS
Mr. David Korunic
Chief Executive Officer

urgUuia IPguaunand
dszarudmtinfiuims

Mr. Bundit Jiamanukoonkit
Chief Executive Officer

UNgau IAgU Su
NFSUMSHAAMS
Mr. Lim Kian Hin

President
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USUNn Awaus:Aud>a 91Aa (UKIBU)

75/72-75 anenslai@aumaines 2 4u 30 TREGYNIN 19
LL%IQQﬂ@’ﬂ\‘iLﬁ]ElLVIﬁﬂ LURATFLN NIUNNY 10110

N : 0-2260-5536-43 ngans : 0-2260-5561

Dhipaya Life Assurance Public Co., Ltd.

75/72-73 Ocean Tower 2, 30" Floor, Sukhumvit 19, Wattana,
Bangkok 10110

Telephone : 0-2260-5536-43,
www.dhipayalife.co.th

Fax : 0-2260-5561

usun IneA1saw Us:Aussa sria (UKIBU)

36/39-42, 36/59-62 ANANSTIIAS M9F Tui 13, 18

AUUALNIN 21 (alein) wareAARIALWLE WATRIWY NTIMWT 10110
IneAnY : 0-2645-8500 ngans : 0-2645-8585

Thai Cardif Life Assurance Public Co., Ltd.

36/39-42, 36/59-62 PS Tower, 13" Floor and 18" Floor,
Sukhumvit 21 Road, North-Klongtoey, Wattana, Bangkok 10110
Telephone : 0-2645-8500 Fax : 0-2645-8585

www.thaicardif.com

usun Inedugods:nusda F1da (UKIBU)
2002/222-227 %1415 uay 2925/262 s 21 AANTTTYBARTY 2
AU LEFA LM w19euanel WATE919 NgeWMnY 10310
N : 0-2308-2245 Ingans : 0-2308-2269

Thai Samsung Life Insurance Public Co., Ltd.
2922/222-227 Charn Issara Tower 2, 15/F, New Petchburi Rd.,
Bangkapi, Huaykwang, Bangkok 10310

Telephone : 0-2308-2245 Fax : 0-2308-2269

www.thaisamsunglife.co.th

usun Tngus:AuBda 3nna (UKIBU)
123 DUUFTANALEN AULAY NN 10400
n3ANT : 0-2247-0247-8 n3@19 : 0-2246-9946-7

Thai Life Insurance Public Co., Ltd.
123 Rachadaphisek Rd., Dindaeng, Bangkok 10400
Telephone : 0-2247-0247-8 Fax : 0-2246-9946-7

www.thailife.com

usun Tngwnaasgus:AuBda Inna (UKIBU)
1060 DUBNTILEFAA LN ua29INNTAU 1BAITND NTIWMN 10400
Tn3AnY : 0-2655-4000 Tn3@n9 : 0-2256-1666

SCB Life Assurance Public Co., Ltd.
1060 New Petchaburi Road, Makkasan, Rajthevee, Bangkok 10400
Telephone : 0-2655-4000 Fax : 0-2256-1666

www.scblife.co.th

urguwws yryaiin
NsSNMSEAAMS Inal
Mr. Nopporn Boonlapo
Chief Executive Officer

urgnquai sunlunn
NSSNMSEAAMS

Mr. Kris Chantanotoke
Managing Director

ulgoIu dn 1D
dszarudutinfiuims
WASNSTNMSHAAMS ey
Mr. Han Ik Jae
President and CEO

unelse Tsgassau

NITUMSHAAMS Lney
Mr. Chai Chaiyawan

President

urwadiu nouTnid nouiagnsa
NITUMSHAAMS Lniey
Mr. Stephen Anthony Appleyard

Managing Director
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urenenanys:Tussa

Us=iuBdnuashadw [ne

Siam City Life Assurance

usuh Ingsus:Augia 31ia (UKIBU)

48/23-24 HaeifIANRLEN 20 DUUTTANALEN LINATNIAULAN
IATIEIINS NN 10310

In9AWH : 0-2660-6111 09413 : 0-2660-6100
Thaire Life Assurance Public Co., Ltd.

48/15 Soi Rajchadapisek 20, Rajchadapisek Road,
Samsennok, Huaykwang, Bangkok 10310

Telephone : 0-2660-6111 Fax : 0-2277-6227

www.thaire.co.th

usun Insaynsus:Aussa 310 (UKIBU)
170/74-83 'r]’]ﬂ']i‘IﬂL%EluVl'VlL’Jﬂi“'] DUUFTANALEN LUAARDILAL
NAUNNY 10110

Tn3Any : 0-2261-2300 n3ans : 0-2261-3344

Ocean Life Insurance Public Co., Ltd.

170/74-83 Ocean Tower 1, Rachadaphisek Rd., Klongtoey,
Bangkok 10110
Telephone : 0-2261-2300

www.ocean.co.th

Fax : 0-2261-3344

USun uvnondakus:Audda 9nna (UKIsU)

1771 rAnsnanenaulssiuie 4 8 DUNAIWA WUWEGIENA
LAL9EN NFAMNY 10500

IngAw : 0-2634-7323 9413 : 0-2634-7331
BUI Life Insurance Public Co., Ltd.

177/1 Surawong Rd., Bangrak, Bangkok 10500

Telephone : 0-2634-7323 Fax : 0-2634-7331

www.builife.com

usSy¥n Us:Augdaunskadcvlng sria (UKksu)

231 @1AssumALnFANAE T3 9-11 nuUINTA B WBD9QHAT
AL NIU e 10330

TngdAwyi : 0-2252-5070 ngans : 0-2252-7155
Siam City Life Assurance Public Co., Ltd.

231 Thanachart Park Place Building, 9-11 Floor,
Ratchadamri Road, Lumpini, Pathumwan, Bangkok 10330
Telephone : 0-2252-5070 Fax : 0-2252-7155

www.scilife.co.th

uSEn wsiGuiBea Us:Augda (Us:inAlng) 31a (UKsu)

9/9 ANANTLANAINT %u 21-27 DUUAMNTIE WUNLIUWIN
LIRAINT NN 10120

Tnaéwni : 0-2352-8000 Nn9ans : 0-2352-8999
Prudential Life Assurance (Thailand) Public Co., Ltd.
9/9 At Sathorn Bldg. 22-27 FIr., South Sathorn Rd., Yannawa,
Sothorn, Bangkok 10120
Telephone : 0-2352-8000

www.prudential.co.th

Fax : 0-2352-8999

u1gaNS svasSLESSA
ganuaamslugy

Mr. Sutti Rajitrangson
President and CEO

uvydast Uryagadeswou
NSSUMSHAAMS

Mrs. Nusara Banyatpiyaphod
Managing Director

as.s3u 13gulanun
NSSNMSHAAMS el

Dr. Chavin lamsopana
President

uVIUNSOSA UtyAtu
NSSNMSHAAMS

Mrs. Chantcharas Boonkhun
Managing Director

ungltungn aam
dszarudmtinfiudms
Mr. Binayak Dutta
Chief Executive Officer

s1wvuls:91U 2557
Annual Report 2014




auldnavnauds:auddalng

Waauus:nuBIn
PhillipLife

ViinyesewhAevudily

naylav
Manulife

Allianz ()
AYUDHYA

s1gvIulsNT 2557
Annual Report 2014

usun Waauuds:nudda SnauKisu)
W17 849 @R TRNT DUUAAN UUNFAN WAILNGTN NFINN 10500
Tnadwyi : 0-2632-5000 n2an7 : 0-2632-5500

Phillip Life Assurance Public Co., Ltd.
849 Worawat Building, Silom Rd., Silom, Bangrak, Bangkok 10500
Telephone : 0-2632-5000 Fax : 0-2632-5500

www.philliplife.com

USun 10ovingds:Ausa s1na (UKIBU)
250 DUWFIANTLEN HIE A9 NJIMNY 10310
TN3ANA : 0-2276-1025-7 n3419 : 0-2276-1997-8

Muang Thai Life Assurance Public Co., Ltd.
250 Rachadaphisek Rd., Huaykwang, Bangkok 10310
Telephone : 0-2276-1025-7 Fax : 0-2276-1997-8

www.muangthai.co.th

usyn nuylaw Us:Augda (Us:nAlng) $hia (uKsu)
364/30 DUUATRLDEN LUAITYIA NTIWMN 10400
Inadwt : 0-2246-7650 n3an3 : 0-2248-5391

Manulife Insurance (Thailand) Public Co., Ltd.
364/30 Sri Ayudhaya Rd., Rajdhevee, Bangkok 10400
Telephone : 0-2246-7650 Fax : 0-2248-5391

www.manulife.co.th

USUn akus:Ausdda 91na (UKIsU)
411 87ANT Q ‘VI’]')L‘J'ﬂi': nuuﬂ?uﬂ?um' LAMNAIUNAN LUARIUNAN
NN 10250

nsAwy : 0-2731-7799 n3@ng : 0-2731-7727-28

Union Life Insurance Public Co., Ltd.
U Tower, 411 Srinagarindra Road, Suanluang, Bangkok 10250
Telephone : 0-2731-7799 Fax :0-2731-7728

www.sahalife.co.th

USUN 9a9ud 2gsyn Us:udda 9na (UKIBU)
898 BIANTNAUAANIINGT TU 2, 6 DUWINAUAR NN 10330
Tnedwsi : 0-2305-7000 Ineans : 0-2263-0313-4

Allianz Ayudhya Assurance Public Co., Ltd.
898 Ploenchit Tower 2™, 6" Floor, Ploenchit Rd., Bangkok 10330
Telephone : 0-2305-7000 Fax : 0-2263-0313-4

www.azay.co.th

ueadud woddAnd
NITUMSHAAMS
Mr. Suchin Phongsak

Managing Director

ungans: a1sn
NSFUMSHAAMS el
wazlszsruanmihfiuims
Mr. Sara Lamsam
President

u1gdUINSYU UBQ
(5nems) nssuMsHAanmMs
wazlszauidnmihiudms
Mr. Indren Naidoo

(On behalf of) President and CEO

ungakwa avdivy
NSSNMSEAAMS

Mr. Sahaphon Sangmek
Managing Director

unelusdu alds

NSTUMSHAAMS el
wazlszsuanmihiuims
Mr. Bryan Smith
President
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uSun 1lolo 91na
wwlaie nanes 181 nuugsed Lnein ngamny 10500
TnsAny : 0-2634-8888 n3@n9 : 0-2236-6452

AlA Co., Ltd.
181 AlA Tower, Surawong Rd., Bangrak, Bangkok 10500
Telephone : 0-2634-8388 Fax : 0-2236-6452

www.aia.co.th

usun o1AIugUs:Aug3a nna (UKIsU)
18?315 e1ANsENALE DULAAN W29EAN 1AL
NAMN 10500
In9dwW : 0-2631-1331
The South East Life Insurance Public Co., Ltd.
315 Silom Rd., Bangrak, Bangkok 10500

Telephone : 0-2631-1331 Fax : 0-2236-7614

www.southeastlife.com

n3@n9 : 0-2236-7614

usUN 195 lawW 1eadasud 91na (UKIBU)

130-132 81A19AUET N91ef 19U 11-12 nuLANg UaguATl

1AUYNTI NPeMNe 10330

TnsAnyt : 0-2615-6800 n3@ns : 0-2675-3818

Ace Life Assurance Public Co., Ltd.

130-132 Sindhorn Building, Tower 1, 11" -12" Floor,
Wireless Road, Lumpini, Pathumwan, Bangkok 10330
Telephone : 0-2615-6800 Fax : 0-2675-3818

WWW.acegroup.com

UsSuUn 1IDWAUUAIE Us:nudda 9110 (UKIBU)

130-132 21A198UAT NN218T 3 TU 14, 16, 28 UAT 29 DUUINE)

WB29qHAT 1ALYNIU Ngamne 10330
st : 0-2632-6000 N3@13 : 0-2650-9895

FWD Life Insurance Public Co., Ltd.

130-132 Sindhorn Tower 3, 14", 16", 28" and 29" FI., Wireless Rd.,

Lumpini, Pathumwan, Bangkok 10330
Telephone : 0-2632-6000 Fax : 0-2650-9895
www.fwd.co.th

UsUN n8acud law Us:Augsa 31Aa (UKIsu)

1827 175 A1A74157 35 n1aas 41 1/1 uag 2/1 auudws s

LL‘]J’J\Wj\iJJVI’]LN%’J URNAINT ﬂﬁq\‘iLVlW‘1 10120
Tn3AwY : 0-2648-3600 n3@n9 : 0-2648-3920

Advance Life Assurance Public Co., Ltd.

1/1 Fl and 2/1 FI Sathorn City Tower, South Sathorn Rd.,
Thung Maha Mek, Sathorn, Bangkok 10120

Telephone : 0-2648-3600 Fax : 0-2648-3920

www.alife.co.th

ulgyviqu sy
dszarudminfiudms
Mr. Saloon Tham
Chief Executive Officer

urglsawaud waauuri
(5nms) nsTHMSHAAMS
Mr. Chotiphat Bijananda
(on behalf of) Managing Director

uvisad va8 Toons
dszaudmindiudms
Mrs. Sally Joy O’'Hara
Chief Executive Officer

urwluina 2980 nwanddu
dszaudminfiudms

Mr. Michael George Plaxton
Chief Executive Officer

ungIBIIWUS WUSNDY
NSSNMSHAAMS

Mr. Chaowphan Phanthong
Managing Director
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