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Excellent Association Award 2015
by the Department of Business Development
and Board of Trade of Thailand
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To be the center of life insurance and
related companies that strives for
business excellence and for the benefits
of the public, society and the country.

Missions

. To serve as a center for life insurance and related business

operators in order to promote business growth and stability.

. To coordinate with major government and economic agencies

on behalf of the business operators as a part of the financial
sector which plays important role in socio - economic

development of the country.

. To promote and develop competitiveness of the business

operators to international standard.

. To promote publicity and to create public awareness and

understanding on the importance and value of life insurance.
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Message from TLAA President

In 2015, life insurance business continued to
grow with a gross premium income of 537,510 million
Baht or 7%, compared with the previous year. The
growth was about 2.5 times of the country’s GDP which
grew at only 2.8% in 2015. Factors attributed to the
growth of life insurance business included better public
awareness on the importance and necessity of life
insurance, the efforts of life insurance companies to
prepare for the uncertainties though public relations
activities, development of new products that are
responsive to the needs of all groups of consumers,
development of new and diverse channels of
distribution, improvement of post-sale services and
development of product knowledge and professionalism
within the sale force. Moreover, life insurance industry
continued to receive great support from the sovernment
sector through various measures such as tax incentive
and the implementation of more flexible and lenient
rules and regulations in order to facilitate the growth of

life insurance business in Thailand.

66

The Thai Life Assurance
Association (TLAA) was a proud
receiver of the prestigious “Excellent
Association Award 2015” initiated and
presented by the Department of Business
Development, the Ministry of Commerce in
cooperation with the Board of Trade of
Thailand. TLAA will continue to maintain
and develop the standard of
our operation.

%9

The year 2015 was another year that the Thai
Life Assurance Association (TLAA) was a proud receiver
of the prestigious “Excellent Association Award 2015”
initiated and presented by the Department of Business
Development, the Ministry of Commerce in cooperation
with the Board of Trade of Thailand. TLAA will continue

to maintain and develop the standard of our operation.

I ' would like to take this opportunity to thank
everyone and all agencies that have given great
supports to TLAA that led to continuing growth in life
insurance business. Such growth was also the result of
strong and unified endeavors within Thailand’s life
insurance business. | strongly hope that the industry will

continue to grow uninterruptedly and unsustainably.

/
/
(Mr. Sara Lamsam)

TLAA President
(July 1, 2014-June 30, 2015)
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wnelans: ash
Mr. Sara Lamsam
wenaunANlseiudinlng

President

uouas) UrunJatawou ns.onsnd  Inuwmuuna
Mrs. Nusara Banyatpiyaphod Dr. Apirak Thaipatanakul
aumendeUInIs gUuenigIYNg

Vice president [Administration]

rRlJoURaovdSIASYY  Fvadan
M.L. Jiraseth Sukhasvasti
guwendeN15eaIn

Vice president [Marketing]

Y.

n ' swauszs1l 2558 | Annual Report 2015

Vice president [Technicall
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wenmnfA  Trundsou wellsu Tanruwdis
Mr. Kitti Pintavirooj Mr. Chone Sophonpanich
LavI5N13 LASEYEN
Secretary General Treasurer



Executive Board
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For the Administrative Year from July 1, 2014 to June 30, 2015

weaasiu toulnd ouilaensm
Mr. Stephen Anthony Appleyard
ATIUAITUTMS

Executive Director

fa'?""
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wenndn Insdis
Mr. David Korunic
ATIUNITUINIS
Executive Director

wmelanwa  avdivy
Mr.Sahaphon Sangmek
ATTUAITUIMNS

Executive Director

wneldnd  soMSuassH
Mr.Sutti Rajitrangson
NITUNITUINS

Executive Director

weldnunm - Ideounan
Mr.Bundit Jiamanukoonkit
ATTUAITUIMNS

Executive Director
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Secretary General
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Executive Director
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Executive Director
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M.L. Jiraseth Sukhasvasti
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Mr. Stephen Anthony Appleyard
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Executive Director

Vice president [Marketing]
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Mr. Sahaphon Sangmek
ATIUNITUTNS

Executive Director

weldnunm - IRevounan
Mr. Bundit Jiamanukoonkit
ATIUNITUTNNS

Executive Director
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TLAA Board of Directors
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For the Administrative Year from July 1, 2014 to June 30, 2015

weiou on 1o
Mr. Ik Jae Han
AITNANT
Director

UNOENDEIFIDR  hodBuIW
Miss Nikkie Hongchumpae
ATIUATT

Director

AU 1Bemlancu
Dr. Chavin lamsopana
AFIUNIT

Director

uvUNSDSE  UruAtd

Mrs. Chantcharas Boonkhun
nITUANT
Director

WEowmEn Anem
Mr. Binayak Dutta
NITUANT

Director

WEigous - WoUANA
Mr. Suchin Phongsak
n33UNT

Director

wennund sunlunn

Mr. Kris Chantanotoke
NITUMT

Director

o f

uwisaa voe loos
Mrs. Sally Joy O’ Hara
AIIUNTT

Director

weallsAWwFU Tswuur

Mr. Chotiphat Bijananda

AIIUNT
Director

uwenoadua ADTAEINSO

MS. Suwimon Thangnisaitrong

NITUNT
Director

weau 1Aeu 8u
Mr. Lim Kean Hin
AFIUNT

Director

WEI3WUS - Wusnoo

Mr. Chaowphan Phanthong
NIIUNTT

Director

weaAstuel audRstysny
Mr. Saran Limhiranrak

NIINUNT
Director

s
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WaNmnG ungun

Mr. Kitti Phasukdee
M3nwsunguinesnay
TLAA Legal Advisor

uSyUnauiBsn
Member Companies

ADUNSSUMSaAY
Board of Directors

ANUSNSSIUNMSUSKISaINAY
Executive Committee

uoyss1 domnsnd

Mrs. Busara Ungphakorn
Kguianisuimsasnay
Executive Director

.

anemuuleUENa:URILIIOVANS
Policy and Organization Department
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weiasAna  wsoularinoos

Mr. Surasak Charoenlotongdee
OIS

Deputy Director

e L

uourymieyou smunduael
Mrs. Boonkarn Rattanawiboon
Hegeuienis

Assistant Director

thaulananasiwuoiu
Policy and Planning Department

thausmsahunmuiia:unna
—»  Office Administration and Personnel
Management Department

uheidtyBliasmsidu
Accounting and Financial Department

|

anemugviasuBooMoNKLeNa:goNasso
Distribution Channel Promotion and
Business Information

—o0
UOENOIEES  how

Ms. Mayuree Hongsa
Huegduienis

Assistant Director

uheidolallomswAILISSTD
— Information for Business Development
Department

theigoiasumolinuUs:NUBIN
Agency Promotion Department

uheilnousuiawrLADINUUS:AUBIN

—> Agency Training and

Development Department

.

enemuaviasussnous:NUBEIN
Life Insurance Business Promotion

Y

LNESY 1Bodum

Mr. Jarung Chuachinda
HnegeuIes

Assistant Director

thasenumuna:noiusouiio
Cooperation and Coordination
Department

—

tiheidoansovrins
—> Corporate Communication Department

uhennalulagiensauine
Information Technology Department
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The Thai Life Association Organization Chart

ADUSOUNSSUMS
Sub-Committee

ATU:OUNSSUMS ADU:DUNSSUMS ATU:OUNSSUMS
ACUNAENSUS:NUNE Ussnuneinau ADUOUNSSUMSNAIE Us:NuBInsUnD
Actuarial Group Life Insurance Legal Sub-Committee Bancassurance
Sub-Committee Sub-Committee Sub-Committee
T— TT—— T— T——
ANU:OUNSSUNMS JAUS ACU:OUNSSIUMS ANU:OUNSSUNS
womsnuSUUS:NUrEl '\F;Itlg!lwr:ir; S Usnauuius inAlulagisnsauna
Underwriting Se blcg \/.|sory Public Relations Information Technology
Sub-Committee LSl Sub-Committee Sub-Committee
T— TTT—— T— T—
nm_.oqnsisum?Jan?LP_u ADU:OUNSSUMS ADU:OUNSSUMSavnu ADU:OUNSSUMS
"a'w:um?'lpu_ §.nuuom s:uuUnyBIa:me Investment MSUSHISOAMSADIIAEID
(?Tjn Iramlng " Accounting and Tax Sub-Committee Risk Management
and beve op.men Sub-Committee Sub-Committee
Sub-Committee
T— TTT— T— T—
ADUOUNSSMS ADUDOUNSSUMS ADU:OUNSSUMS
. = ADU:OUNSSUMS . Ny
avlasuntuMmuwmalinu — P mMSNaNIIVUNSO MNUSSNY
: , aulnuds:nuEon : : :
Agent Quality Claims Sub-Committee Direct Marketing Compliance
Promotion Sub-Committee Sub-Committee

Sub-Committee
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Activities implemented by the Thai Life Assurance Association (TLAA) during an administrative
year from July 1, 2014 to June 30, 2015 to promote and develop life insurance industry are as

follows:

1. MSIFOAVIAUOURNEWINUANIAUINSOUADNSSU | 1. Appointing and Assigning Representatives to

NUOLANSMEIUON Participate in Activities Organized by Other Agencies
1.1 wisasunuasnaudrsaufanssuivesdnsaneuen fell 1.1 Appointing and assigning the following representatives

to participate in activities with other agencies.

1) wgansy a1 wenanesseiuTinlne uas wegys 1) Mr. Sara Lamsam, TLAA President and Mr. Sutti
53n9as3A nIsuASUSMSAnANUTEfuTInlne 1Ju Rajitrangson, Executive Board members were
Q”Lmuammﬂszﬁu%%miwm’mLﬂ UNTINNITLY assigned to represent TLAA as members of the Life
ANENITUNTUITMININOMUUTEIUTIA Insurance Fund Committee.

2) wwanse a9 wenaueuUsEAudinlne Lﬂuﬂj{l,mu 2) Mr. Sara Lamsam, TLAA President and Mrs. Busara
waruyws1 san1nsal Wufunudises dhiandy Ungphakorn, TLAA Executive Director joined as
ANENTTUNITIAITnANINE wazdadenygusenau members of the Committee to set up criteria and
t‘ﬁﬁﬁ]ﬁﬁﬂué%L%IENLLazLLf’ﬂ‘Uﬂﬂmﬂﬁﬁuﬁﬁiﬂﬂ (Call selecting the business operators with outstanding
Center) flauy GlWJJﬁﬂé’ﬂﬁ’]ﬁﬂﬂWﬂm%ﬂiiumﬁﬁuﬂﬁm call center according to the Order of the Consumer
Fuslnafl 178/2556 asiudl 12 Sunau 2556 Protection Board No. 178/2556, dated December

12, 2013.

3) wgansy §197 wenaunauUseAuTinlne Wuiiusnw 3) Mr. Sara Lamsam, TLAA President was an advisor to
1ASIN1TWYITULATUTANANTINYTURALNN adsil 7 the 7" “Crown Diamond of Economics Contest
Uszant 2558 mmﬁﬂﬁ;&g’\lﬁfﬂmiﬁ Wa. 001/2558 aviuil 2015” according to the Manager’s Instruction No.
7 Ny wN1AL 2558 Phor Lor 001/2558, dated May 7, 2015.

4) UNYYIN gﬂmﬂiﬂj Qﬁﬂu’mm'ﬁﬁmiﬁumuﬂisﬁu 4) Mrs. Busara Ungphakorn, TLAA Executive Director
Finlne Wudunu waz wefinn 3313y Juduny and Mr. Picha Siriyodhin were assigned as TLAA
d1eq Wrsanduraznssunisdnimauiynsudng representative and an alterate representative to
Useifufe dnineusssafineant iesiusiudne be members of the Insurance Dictionary
Useusie uasuSuugmauynsudniUssiude mudds Preparation Committee of the Royal Institute.
sdfineaniuil 28/2553 acfuil 19 funau 2553

] O A i‘ swnulsy$1d 2558 | Annual Report 2015
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Activities Implement by TLAA 2014 - 2015

5) unyws1 ssnnal GEurensuImsainANYszi
Fnlny Whrnduauznssunsimuvdngasiiunis
Usgude didnau aua. Tnedfnguszasdiiiolinng
Amuandngasdmiuniswauiyaainslussuy
Useiude e anudilalundnnisuseiude
othegnifasuaznzan mufdsddnaunagnssuns
Mfuuazdaaiunisuszneussiauseiude 7 56/2554
asfuil 28 quaniug 2554

6) unayws1 Bsnnsal FEIuaensuIMITaInANY s
FAnlnesamduangiauanuiifeatunissefude
wazinndedeu ndngnslueugimlusmunulseiude
wenilseiuds Usznialagdidadiinau aua.
asuil 4 nsngnAu 2555

7) WY snnsal Hg1uen1suTmsanauyseiy

Fnlne Wudunudisaunduamgyauianisuysdu

“LATHFAIANSINYTEOANING: WuUNe VellAT way

Usyamenasugianaifies” afsi 6 Usydnd 2557

wayEs Bennsal Ho1wIeNsUTsaunaNUseiy

Fnlve Whimduruznssunsduadussianuisin

M3UTEAUAUEIUTIBNTS “The Money AnsAanainily”

pudsdnauauenssunsiiuLardsasunns

Usgneugsiauseiudy 7l 2/2558 asfudl 14 unsam

2558

W1gNLYg LYsUANIAY UTes1uAMEaYNITUNIS

adlaransUsiude wWisaunduamegriauiarsan

USuuse wily wuukaztenunsusssduseiude

guRmndui Luudnluld@ (File and Use) uagdna

aonileUseiude mumdsdtnnuanenssunisii
wazdasunsUszneugsiaUseiuse 7 36/2558 @

Fuit 25 nuamiug 2558
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1.2 seunneunuaniaudisiuianssuivasdnsnieuen

1) Sanduamgyinuiiosesfunisufianiu Foreign
Account Tax Compliance Act (FATCA) AUAE
anauUseiuTinlnedl 6/2556 Wetuil 23 nangeu
2556 MeionuzTnu il
(1) wadsnasug quatan
guendensmann anauUseiuiinlve

2 weind Yunizau
wYIBNsa ALY AuTInlne

(3)  wwind K1gud
AvsnwisungrneaauUseiuTinlng

(4)  U9e51UuagIRIUIEEUANLIUNTINAITNL WY

(5)  Usgsuuazsolses AN aunIIUuNIARUEINg

5) Mrs. Busara Ungphakorn, TLAA Executive Director to
be a member of Insurance Curriculum Development
Committee, established by the OIC to develop
insurance knowledge and understanding among
insurance personnel according to the OIC Instruction
No. 56/1554, dated February 28, 2011.

S

Mrs. Busara Ungphakorn, TLAA Executive Director to

be a member of Insurance Curriculum and Agency

and Broker License Exam Question Working Group,
appointed in pursuance to the Order of the OIC,

dated July 4, 2012.

7) Mrs. Busara Ungphakorn, TLAA Executive Director
was appointed member of the Organizing Committee
of the 6" “Crown Diamond of Economics: Money Is
Valuable and Sustainable Economy 2014”

8) Mrs. Busara Ungphakorn, TLAA Executive Director
was member of the Insurance Knowledge Promotion
Committee whose program is broadcast through
“The Money: The Mission to Conquer the Dream
Program” according to the OIC Instruction
No. 2/2558, dated January 14, 2015.

9) Mr. Pichet Jiaramaneethaweesin, Chairman of TLAA

Actuarial Sub-Committee was assigned to be a

member of a working group to improve and make

an amendment to the personal accident insurance
policy and wordings (File and Use) according to the

OIC Order No. 36/2558, dated February 25, 2015.

1.2 Assigning TLAA Representatives to participate

activities with other agencies as follows.

1) Assigned the following representatives to be
members of the FATCA Working Group in pursuance
to TLAA Order No. 6/2556, dated July 23, 2013.

(1) M. L. Jiraseth Sukhasvasti, Vice President of Thai
Life Assurance Association

(2)  Mr. Kitti Pintavirooj, TLAA Secretary-General

(3)  Mr. Kitti Phasukdee, TLAA Legal Advisor

(4) Chairman and vice-chairman of Legal Sub-
Committee

(5)  Chairman and vice-chairman of Compliance

Sub-Committee

Y.

s
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(6)  UssuuarIpIUTTEIUAMEDYNTINAITHIITAN

Fuuseiiuse

(1) Usg51UlazT09UsEUANYBUNTITUNITILUY
UgyTnazns

(8)  UsesuuaziossyaunnzaynssuMsmalulag
GRELIVRIL

(9)  Usgsunay Il IUAMYOUNTIUNITAYU

(10) wiwasdn L3nlaviviosd
seafnensanANUsyiudinlng

(11) wisnsna Beslanann
HuesnunensaunauUsyiudinlne

(12) weinnilnn gassadlnse
Wwihitihedoansesdns

B | 1

(6) Chairman and vice-chairman of Under-writing
Sub-Committee

(7)  Chairman and vice-chairman of Accounting
and Tax System Sub-Committee

(8) Chairman and vice-chairman of IT Sub-
Committee

(9) Chairman and vice-chairman of Investment
Sub-Committee

(10) Mr. Surasak Charoenlothongdee, Deputy Director

(11) Mr. Mongkon lamphokalarp, Manager of
Coordination and Cooperation Department

(12) Mrs. Pimnipa Suwantrai, PR Officer.

2) sanduraznssunisinvindngns waznszuiunis

Bous FeamsuseAufedmiuindnu neu. o tuil 1

$unew 2557 il

(1) wwyws Bsnnsal
HewiemsuIsainanyseiudinlve

() wegdud nesdn
nssuNsanANUsEUInlne

(3 wvedan Weumnsdaud
BUNTIUNTANBUTHLASTRILIFIWIUUTEAUTIN

(@) wNaEuees naw
HYieRgwIsnsanAuUseiuiinlne

3) suilasanmsUssquifuimsantumsiusasmizenudl

\Rertestunmznssuns Uue. alag driinau U,

dlotuil 2 nsngrew 2557 il

(1) weasz awh
wenananUssiuginlne

(2 wiyws ssansal
He1wiemsuIvsainanyseiudinlne

] 2 A .« s189uUszd1T 2558 | Annual Report 2015

2) Assigned the following persons to be the members
of the committee, set upo to prepare insurance
curriculum and learning process for the non-formal
education on December 1, 2014.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director

(2)  Mr. Suchin Pongsak, TLAA Board of Director’s
member

(3)  Mrs. Alisa Piampongsarn, Member of Agency
Development Sub-Committee

(4)  Ms. Mayuree Hongsa, TLAA Assistant Director

3) Assigned the following representative to attend a
meeting of the working group on anti-corruption in
insurance business organized by the Office of the
National Anti-Corruption Commission on July 2,
2014.

(1)  Mr. Sara Lamsam, TLAA President
(2)  Mrs. Busara Ungphakorn, TLAA Executive Director
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Activities Implement by TLAA 2014 - 2015
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mspusumsnadbuN:INGadnsLUSEhUS:AUBIA
Life Insurance Stress Testing Workshap

Auasesduldennnsgiu dalasdinau aun. Wetudl

29 nsngAu 2557 fil

(1) weousaa Boulanain
Hesuen1saunANUsEiuginlng

(2)  wNEEes naw
Hesunen1sanaNUsEiudinlng

SIQMUWSQSJLWE]%LLRN‘UE]ULSUG]LﬁaMWIUHWiBHﬂawé’ﬂQ@S

MUNIUAIY3 (Refresher Course) Lﬁ@@iamqlualgtym
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Life Insurance Stress Testing

4) Assigned the following persons to join the meeting
on MRTA insurance policy at the OIC on July 29,
2014.

(1) Mr. Mongkon Eiamphoklarp, Assistant Director
(2)  Ms. Mayuree Hongsa, TLAA Assistant Director

5) Assigned the following representatives to attend a
meeting to clarify the approval process of a
refresher course to renewal of investment analyst
license, organized by the Stock Exchange of
Thailand on July 29, 2014.

(1) Ms. Mayuree Hongsa, TLAA Assistant Director

(2)  Mr. Kampanart Chairak, Manager of Agency
Training and Development Department

(3)  Ms. Cheevapart Thongparn, Agency Promotion
Officer.

6) Assigned the following persons to attend a meeting
to prepare the MoU, organized by the Office of the
Insurance Commission on August 1, 2014.

(1) Mr. Mongkon Eiamphoklarp, Assistant Director
(2)  Ms. Thipaporn Phravisut, PR Dept Manager.

7) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director attended a meeting, organized by the
Financial and Investment Trade Committee
No. 2/2557, organized by the Thai Chamber of

Commerce on August 18, 2014.

8) Assigned the following representatives to attend
the Life Insurance Stress Testing Workshop,
organized by the Office of the Insurance Commission
on September 3, 2014.
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9) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director and Ms. Jaruwan Limkhundhamno,
member of TLAA Accounting Sub-Committee
attended the 19" Nationwide Accountant Meeting,
organized by the Federation of Accounting
Professionals between September 1-2, 2014 at the
Centara Grand @Central World.

10) Assigned the following representatives to attend a
meeting to study ways to improve withholding tax
system in preparation for the AEC, organized by the
Office of Fiscal Policy on September 10, 2014.

(1) Mrs. Pirada Sutthivejakorn, Senior Manager of
Accounting Dept.
(2) Ms. Jiraporn Nakprakorb, Policy & Planning Staff

o

i

11) Assigned the following representatives to attend
an MoU signing and press conference on Cooperation
To Promote Knowledge on Entitlements Under
Compensation for Defendants in Criminal Cases of
4 agencies, i.e., the Right and Liberties Protection
Dept., the Office of the Insurance Commission, the
General Insurance Association and Thai Life
Assurance Association at the Bangkok Chada Hotel
on September 10, 2014.

(1) Mr. Sara Lamsam, TLAA President

(2) Mrs. Busara Ungphakorn, TLAA Executive
Director

(3) Mrs. Boonkarn Rattanawiboon, Manager of
Policy & Planning Dept.

(4) Mrs. Tanarak Kaewsringarm, Manager of Admin
& Personnel Dept.

(5) Ms. Thipaporn Phravisut, PR Dept Manager.

(6) Mr. Kittipong Ruangnarong, PR Staff.
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12) Assigned the following representatives to attend a

workshop to prepare for the complying with the

world” anti money laundering standard, organized

by the Anti-money Laundering Office between

September 10-12, 2014 at the Garden Cliff Resort

and Spa, Pattaya, Cholburi.

(1) Mrs. Boonkarn Rattanawiboon, Manager of
Policy & Planning Dept.

(2) Mr. Jarung Chauchinda, Manager of Cooperation

and Coordination Dept.

13) Assigned the following representatives to attend

the 7" Meeting to Develop National Health Policies

20147, organized by the National Health Assembly

on September 12, 2014 at the Prince Palace Hotel.

(1) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Committee

(2) Mr. Jarung Chauchinda, Manager of Cooperation

and Coordination Dept.

14) Mrs. Busara Ungphakorn, TLAA Executive Director

attended a meeting of the Arbitration Committee
at the Office of the Insurance Commission on
October 7, 2014.

15) The following representatives attended a meeting

to report the results of the RBC 2 Market Test for

Life Insurance Business, organized by the Office of

the Insurance Commission on October 17 and 20,

2014.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director

(2) Ms. Mayuree Hongsa, TLAA Assistant Director

(3) Mrs. Boonkarn Rattanawiboon, Manager of
Policy & Planning Dept.

(4) Ms. Nion Sirilertpitak, Manager of Information
for Business Development Dept.

(5) Mr. Jirapak Yampak, Information for Business

Development Staff

16) The following representatives attended the day to

commemorate the establishment of the Office of

Fiscal Policy on October 17, 2014.

(1) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director

(2) Mrs. Boonkarn Rattanawiboon, Manager of
Policy & Planning Dept.

(3) Mr. Jarung Chauchinda, Manager of Cooperation

and Coordination Department

Y.

)
dunanUszuTinlng | The Thai Life Assurance Association R l ] 5



Aonssulusoul 2557 - 2558

° a

17) Tadszyuaneyinauiian s slal@sn1sAuIng

Frun1sdu adedl 2/2557 dalay AngvhaRansan

NM3UALEINISAUINIAIUNITRY dinauasegia

nsnds Wletuil 31 gana 2557 fail

(1) wegsind wiglavnesd
seaggwIsNsanANUsEiuinlve

) Wiyl Shuiyad
fannnsenlanieulounguazuaLaI

(3) wENMITNTA WAUsENRY

WIMR B Ul U S AL LN

18) W1gaNsy a9 wienaunanusyiudining sy

dunilih3floUssanduiusa The 1 Asian Actuarial
Conference 2015 dnlag aunantinAdinA1ansUseiu
fouvisUszalng Sotudl 2-5 ngadneu 2558
19) aszymnie nsimuadoulvannsgiluiuiu
Bedseiusedanm dolee drdneu aun. Wetudi
12 woeAneu 2557 il
(1) wganss d1dn
wenananUsyiuginlng
(2) wloavianadsiasug Auatan
gumendienInann aupulseiudinlne
(3) weinf Yundzan
1av1BN13 aunANUsEiuInlne
(@ weyw ssnnsal
HewemMsuIsananysiuinlve
(5) WeRAR NaUA
s nuFungrsneamnaLUsAuTislneg
(6) wwgsind 13nylavinesd
sRaEIIMIaIANUsEIUT IRl
(7) u9EINLYT YW
AegnensanauUsyiudinlng
(8) WA \Feodum
AN SgUTTATIULAZANT IR
20) unsanfininsal wszddng faannsinedeansesdns
113 70U TEYUNTORUINNNITTUTIAAIUUADATE
eauUTeINIRgRamnIINUsEAudednanatln
2558 dlae ey aun. Wetudl 18 wyednieu
2557

A i‘ swnulsy$1d 2558 | Annual Report 2015

Y

17) The following representatives attended the meeting

of the “Financial Market Liberalization Working

Group” No. 2/2557, organized by the “Financial

Market Liberalization Working Group”, the Office of

Fiscal Policy on October 31, 2014.

(1) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director

(2) Mrs. Boonkarn Rattanawiboon, Manager of
Policy & Planning Dept.

(3) Ms. Jiraporn Nakprokorb, Policy and Planning
Staff

18) Mr. Sara Lamsam, TLAA President, appeared in a

video to publicize the 1% Asian Actuarial Conference
2015, organized by the Society of Actuaries of
Thailand between November 2-5, 2015.

19) The following representatives attended a meeting

to lay out standard conditions in the temporary

receipt, oreanized by the Office of the Insurance

Commission on November 12, 2014.

1) Mr. Sara Lamsam, TLAA President

2) M. L. Jiraseth Sukhasvasti, TLAA Vice President

for Marketing

) Mr. Kitti Pintavirooj, TLAA Secretary-General

4)  Mrs. Busara Ungphakorn, TLAA Executive Director

) Mr. Kitti Phasukdee, TLAA Legal Advisor

6) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director

7)  Ms. Mayuree Hongsa, TLAA Assistant Director

8) Mr. Jarung Chauchinda, Manager of Cooperation

and Coordination Department

20) Ms. Thipaporn Pravisut, TLAA PR Manager attended

a meeting to prepare for a road safety campaign by
insurance industry during the New Year 2015
holiday, organized by the Office of the Insurance

Commission on November 18, 2014.
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21)The following representatives attended a

consultation meeting on MRTA insurance policy,

organized by the Office of the Insurance

Commission on November 18, 2014.

(1) Mr. Sara Lamsam, TLAA President

(2) Dr. Apirak Thaipattanakul, TLAA Vice President
for Technical Affairs.

(3) Mrs. Patra Patchimakul, Chairman of TLAA
Compliance Sub-Committee

(4) Mr. Pichet Jiaramaneetaweesin, Chairman of
TLAA Actuarial Sub-Committee

(5) Mr. Kespong Nathasiri, Chairman of TLAA
Bancassurance Sub-Committee

(6) Ms. Mayuree Hongsa, TLAA Assistant Director

(7) Mr. Jirapak Yampuk, TLAA Information for

Business Development Staff

22) The following representatives attended a meeting

“the 7" Forum for Preparing the National Health

Assembly Network 2014” organized by the National

Health Assembly in November 20, 2014 at the

Abena House Hotel.

(1) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee

(2) Mr. Jarung Chuachinda, Manager of TLAA

Cooperation & Coordination Dept.

23) Attend a meeting to find ways to develop financial

products to prepare for the aging society,

organized by the Office of Securities and Exchange

Commission on December 4, 2014.

(1) M. L. Jiraseth Sukhasvasti, Vice President of
Thai Life Assurance Association

(2) Mrs. Busara Ungphakorn, TLAA Executive Director

(3) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director

(4) Mr. Pichet Jiamaneetaweesin, Chairman of
TLAA Actuarial Sub-Committee

(5) Mrs. Boonkarn Rattanawiboon, Manager of

Policy & Planning Dept.
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24) Attend a meeting to provide information to the
Health Management Sub-Committee under the
Public Health Reform Committee on December 16,
2014.

(1) Mr. Sara Lamsam, TLAA President

(2) Mr. Kitti Phasukdee, TLAA Legal Advisor

(3) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee

(4) Mr. Jarung Chuachinda, Manager of TLAA
Cooperation & Coordination Dept.

25) M. L. Jiraseth Sukhasvasti, TLAA Vice President for
Marketing attended a press conference and the
launch of the Holiday Road Accident Reduction
Campaign for the New Year of 2015, organized by
the OIC on December 19, 2014.

\
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Activities Implement by TLAA 2014 - 2015

26) Mrs. Busara Ungphakorn, TLAA Executive Director
represented TLAA to speak at a special lecture on
“Current Situation of Life Insurance Business”,
organized by the Thai Banking Cooperative Club on
December 19, 2014 at Impact, Muangthong Thani.

27) Attended the meeting on Development of Fast
Track Service for Insurance Complaint Process and
Practical Guideline for Claim Management in 2015,
organized by the Office of the Insurance Commission
on December 22, 2014.

(1) Mr. Jakrit Boonket, Vice chairman of TLAA
Claim Sub-Committee

(2) Mr. Sommut Luk-In, Vice Chairman of TLAA
Legal Sub-Committee

(3) Mr. Jarung Chuachinda, Manager of TLAA
Cooperation & Coordination Dept.

28) Attended the 7" National Health Assembly 2014,
organized by the National Health Commission
Office between December 24-26, 2014 at the
Impact Muangthong Thani.

(1) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee

(2) Mr. Jarung Chuachinda, Manager of TLAA
Cooperation & Coordination Dept.

29)The following persons took a study trip to
Singapore as representatives of Thai Life Assurance
Association for providing financial support to the
organization of “the 6" Crown Diamond of
Economics 20147, organized by the Stock
Exchange of Thailand between January 8-10, 2014.
(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Ms. Mayuree Hongsa, TLAA Assistant Director
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30) Represented TLAA as speakers at the 10" Entero-
colonic Day “CRC : From Womb to Tomb”, organized
by the Small and Large Intestine Club, the
Gastroenterological Association of Thailand on
January 17, 2015 at the Lamphawa Resort,
Amphawa District, Samut Songkram.

(1) Dr. Supot Hannirankur Member of TLAA
Medical Advisory Sub-Committee

(2) Dr. Monsan Assawanopakiate, member of
TLAA Medical Advisory Sub-Committee

31) Attended a meeting to clarify practical guideline
for accountant training courses, organized by the
Business Accounting Regulation Division, the
Department of Business Development on January
21, 2015 at the Federation of Accounting
Profession Building.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Mrs. Pirada Sutthivejakorn, Senior Manager of
TLAA Account and Finance Dept.

32) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee attended the
Medical Case Arbitration Committee No. 1/2558,
organized by the Health Service Promotion
Department, the Ministry of Public Health on
January 26, 2015.

33) Attended the focus group brain storming session
on “Curriculum on Basic Knowledge on Finance for
High Income Earners”, organized by the Fiscal
Policy Research Institute, the Office of Fiscal Policy
on January 26, 2015 at Tipco Building.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director

(2) Ms. Mayuree Hongsa, TLAA Assistant Director

(3) Ms. Thanyaphat Boonying, Information for
Business Development Officer

34) Attended a brainstorming session on the selection
of outstanding trade association, organized by the
Department of Business Development and the
Thai Chamber of Commerce University on January
27, 2015.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Ms. Thipaporn Pravisut, TLAA PR Manager
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35) Joined the project to develop potential of trade
associations 2015, organized by the Department of
Business Development on February 23, 2015.

36) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee joined a
workshop on “Arbitration of Medical Dispute Case:
Risk Management (RM), organized by Health
Service Promotion Dept., Ministry of Public Health
between February 26-27, 2015.

37) Attended the “Understand the Draft Life & Non-
Life Insurance Act, B.E.....” for the business sector
and Bangkok OIC Staff, organized by the Office of
the Insurance Commission on March 30, 2015 at
the Swissotel Le Concorde Hotel.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director

(2) Mr. Kitti Phasukdee, TLAA Legal Advisor

(3) Mr. Jarung Chuachinda, Manager of TLAA
Cooperation & Coordination Dept.

38) Joined a meeting on financial market liberalization
No. 1/2558, organized by the Fiscal Policy Office on
April 3, 2015.

(1) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director
(2) Mrs. Boonkarn Rattanawiboon, Manager of

Policy & Planning Dept.

39) M. L. Jiraseth Sukhasvasti, TLAA Vice President for
Marketing joined a press conference on the launch
of holiday road accident prevention campaign,
organized by the Office of the Insurance Commission
on April, 2015.
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40) Mrs. Busara Ungphakorn, TLAA Executive Director
joined the meeting to set criteria for selecting the
Best Insurance Company winners, organized by the
Office of the Insurance Commission on April 22,
2015.

41) Attended the financial market liberalization under
ASEAN framework sub-working group, organized by
the Fiscal Policy Office on April 22, 2015.

(1) Mr. Kitti Phasukdee, TLAA Legal Advisor

(2) Mr. Surasak Charoenlothongdee, TLAA Deputy
Director

(3) Mrs. Boonkarn Rattanawiboon, Manager of

Policy & Planning Dept.

42) Mr. Sara Lamsam, TLAA President joined the
General Annual Member Meeting No. 48 of the
Thai Chamber of Commerce on April 30, 2015 at
the Dusit Thani Hotel.

43) Joined as members of Insurance Product
Development Working Group in cooperation with
the Office of National Village and Urban Community
Fund.

(1) Mr. Pichet Jiaramaneetaweesin, President of
the Society of Actuaries of Thailand
(2) Ms. Mayuree Hongsa, TLAA Assistant Director

44) Mrs. Busara Ungphakorn, TLAA Executive Director
joined the meeting to select the best insurance
company No. 1/2558, organized by the Office of
the Insurance Commission on May 6, 2015.

45) Joined the meeting and brain storming session on
the preparation of the 3" National Emergency
Medicine Plan, organized by the National Institute
for Emergency Medicine on June 30, 2015 at the
Richmond Hotel, Nonthaburi.

(1) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee
(2) Mr. Jarung Chuachinda, TLAA Assistant Executive

Director
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46) Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director joined the signing ceremony of

the declaration of intent to promote road safety,
organized by the Office of the Under-Secretary of
the Prime Minister Office on May 20, 2015 at the
Office of the Under-Secretary of the Prime Minister
Office.

47) Joined a meeting to find ways to solve expensive
health care charges, organized by the Health
Service Promotion Dept, the Ministry of Public
Health between May 18, 25 and 28, 2015 at the
Public Health Under-Secretary Office Building.

(1) Dr. Therdsak Rojsurakitti, Chairman of TLAA
Medical Advisory Sub-Commmittee

(2) Mr. Jarung Chuachinda, TLAA Assistant Executive
Director

48) Mr. Jarung Chuachinda, TLAA Assistant Executive
Director joined the meeting on “Health and Life
Reform and Democracy Consciousness Reform”,
organized by the Health Service Promotion Office
between June 10-12, 2015 at the Impact Forum,
Muangthong Thani.
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2. Activities Organized to Promote and Develop
Knowledge for Staff of TLAA and Member Companies

Seminar/Special Lecture
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2.1 The Accounting & Tax System Sub-Committee in

cooperation with KPMG organized a seminar on “Fair
Value Measurement Under IFRS and other Financial
Report Standard” on October 20, 2014 at TLAA Building.

2.2 TLAA, in cooperation with the Office of the Insurance
Commission and the Society of Actuaries of Thailand
organized the “Life Insurance Stress Testing Workshop”
on August 29 and September 3, 2014 at the Swissotel
Le Concorde Hotel.

2.3 TLAA Medical Advisory Sub-Committee organized a
special lecture on “Ebola” on November 13, 2014 at
the Le Meridien Hotel.

2.4 The Claim Sub-Committee organized a training on
“Life insurance-related investigation techniques” on
November 14, 2014 at TLAA Meeting Room on the 71

2.5 The Underwriting Sub-Committee organized a special
lecture on “Leadership, AEC, FTA and Digital Economic”
on January 13, 2015 and March 17, 2015 TLAA Meeting
Room 603.
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Activities Implement by TLAA 2014 - 2015

2.6 TLAA Investment Sub-Committee organized a seminar
on “RBE-Solvency lI: Experience from European
Countries” on Thursday, January 15, 2015 at TLAA

Meeting Room on the 7" fl.

2.7 TLAA Underwriting Sub-Committee organized an
academic lecture on “Mangrove Reforestation” and
CSR activities by organizing a one-day trip to grow
mangrove trees on January 17, 2015 at the Wang
Manas Resort, Samut

2.8 TLAA Underwriting Sub-Committee organized the 2™
training course for junior underwriters on February 7
and March 14, 2015 at TLAA Meeting Room on the
7" fl.
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13th Annual Thailand Insurance Medical Academic Conference

2.9 The TIMAC-13 was organized with a lecture on
diseased often found in underwriting and claim
process to doctors and nurses and speakers on
underwriting by expert doctors in many fields from
Chulalongkorn Hospital, Siriraj Hospital, Bumrungrad
Hospital and Samrong Hospital on March 11-12, 2015
at the Sukosol Hotel, Sri Ayudhaya Rd.

2.10 Joined hands with the Thai Chamber of Commerce,
the General Insurance Association of Thailand and
the Thai Credit Guarantee Corporation to organize a
seminar on Risk Management for SMEs under the
SMEs Mentor Project on March 16, 2015 at the
Ballroom of the Swiss Le Concorde Hotel.

2.11 The Agency Training and Development Sub-Committee
organized a workshop on “Speakers Potential
Development between March 24-25, 2015 at TLAA
Meeting Room on the 7" fl.

\



l _

| _

Activities Implement by TLAA 2014 - 2015

v a

2.12 Iadununsee nsusssUsEAuTInLUUANATRIAULYD

q

o w

Usgiananday wuudnsgu vesd1inau aua. (MRTA
1P5IIY) VesRnireynTINNTUsERUTInouRY 1o tu
27 fiunas 2558 w esUseudu 7 asneuysyAuTinlne

2.13 ¥adunu13vInis 1304 Case Studies For DIGITAL
INSURANCE ¥asngaunssun1simalulagansaumea
Tneiinguszasdiiesuilswunltunisudaduvesgsia
Useiude wasdnwiuszaunisalannansdsemna fu
Digital Insurance 9n§ideawgy Wetuans?l 27 fuau
2558 ad Siam@Siam Design Hotel Bangkok auuUnsesu 1
WAl NN

2.14 Faussoneiawios nsldswalsa ICD - 10 TM vos
AzuNMAUInw etuil 16 ey 2558  Tsausu
Le Meridien

2.15 daaudununiFes madanisiduinginseusuduiaiy
Uszaunisal Y09AMEOUNTIUNITRNBUTNLASHRILY
FunulseiuTin detuil 27 wwiou 2558 w Fosszu
7 anausrfutinlne

2.16 §aU5581873917191309 AT Aoy IARAINIS

U LR
=, v

dlinau aun. uaznsveUsEiudIaliiuguims ves
AraynsIINSEnuUTILaT AT IuMUUsETUTin (i
Fuil 13 wqwniau 2558 wag Yuil 3 fquieu 2558 w
wosszgutu 6 awnaudsziuiinlng

217 dadununivinisides nguunefueduluuyseduiin
VDIANLDUNTINNINYNUY WazAMTOUNITTUNTAULNYL
Useudin flotudl 15-16 waunnan 2558 o Tseusy

Y16 Faein duneneuny Jmiauasuy

2.12 TLAA Bancassurance Sub-Committee organized a
seminar on “MRTA Standard Policy” on March 27,
2015 at TLAA Meeting Room on the 7" fl.

2.13 TLAA Information Technology Sub-Committee
organized a seminar on “Case Studies for Digital
Insurance” on Friday, March 27, 2015 at the Siam@
Siam Design Hotel, Bangkok.

2.14 The Medical Advisory Sub-Committee organized a
seminar on “ICD-10TM” on April 16, 2015 at the
Le Meridien Hotel.

2.15 Agency Training and Development Sub-Committee
organized a seminar on “Speaker’s Techniques for
Intensive Training” on April 27, 2915 at TLAA Meeting
Room on the 7" fl.

2.16 Organized a lecture on arbitration, the Office of the
Insurance Commission and Life Insurance Sale to the
executives on May 13, 2015 and June 3, 2015 at TLAA

Meeting Room on the 6" fl.

2.17 TLAA Legal and Claim Sub-Committees organized a
seminar on “Law and Life Insurance Claim Process”
between May 15-16, 2015 at the Chavalan Resort,
Don Tum District, Nakhon Pathom.

s
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2.18 Group Sub-Committee organized a seminar on “Life
Insurance Business in the Age of AEC” between May
22-23, 2015 at the Ocean Training Center, Khao Yai,
Pak Chok, Nakhon Ratchasima.

2.19 The Accounting and Tax System Sub-Committee
organized the 1 training for life insurance accountants
in cooperation with the Federation of Accounting
Profession between 8-9 and 11-12 June 2015 at TLAA
Meeting Room on the 7" fl.

2.20 The Agency Training Sub-Committee organized a
lecture on “Planning for Retirement” on June 23,
2015 at TLAA Meeting Room on the 6" fl.

2.21 IpdunuL3es Digital Insurance Y94AMEAYNTINNNT
walulagarsaumna oTuf 25 fguieu 2558 o
WosUszyudu 7 aunaudsziuiinlve
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2.21 The Information Technology Sub-Committee
organized a seminar on “Digital Insurance” on June
25, 2015 at TLAA Meeting Room on the 7" A
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\ 3. Public Relations Activities

3.1

3.2

Organized “Press Relations 2014” to foster relationship
between life insurance senior executives and
members of economic reporters between March 7-8,
2015 at the Grand Pacific Sovereign Resort and Spa,
Petchaburi.

Organized the 15" National Life Insurance Day 2014
that included blood donation between July 22-23,
2014 and between July 26-27, 2014 at the Future
Park Rangsit Shopping Center to disseminate life
insurance knowledge to the public. A number of
4,635 persons donated the blood and the amount of
donated blood was 1,849,425 CC while at Future
Park, the total number of person who bought
insurance policies was 290, total amount of sum-
insured was 63,364,406.79 Baht and premium
amount was 13,817,432.62 Bht.

3.3

Participated in the “Outstanding Trade Association

Award Competition 2014” and received the best
trade association for mission achievement and
organizational development from the Department of
Business Development on August 26, 2014 at the

Centara Grand @ Central World.
[ Xoc)
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3.4

i/

Set up exhibition booth at the “Happy Retirement”
Event, jointly organized betweem the Office of the
Insurance Commission and life insurance companies
on September 15, 2014 at the Queen Sirikit

Convention Center.

35

3.6

3.7

3.8
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35

3.6

3.7

3.8

3.9

Set up public relation booth at the SMEs Mentor
discussion and product sale event, organized by the
Financial and Investment Committee of the Thai
Chamber of Commerce on March 16, 2015 at the
Ballroom, Swissotel Le Concorde Hotel.

Set up booth at a seminar event on “Business Trends
of Senior Group and the Future”, organized by Senior
Service Business Association on April 30, 2015 at the
Jazzotel Hotel, Bangkok.

Organized a lecture on insurance and set up booth
to donate safety helmets to children under the
project to reduce road accident among school students
on May 10, 2015 at Ratanakosin Sompoch School
under the patronage of the Correction Department.
Placed advertisements in various magazines on
anniversaries that TLAA sees proper as advised by the

Public Relations Sub-Committee.

Produced animation cartoon on group insurance to
disseminate the knowledge to the public, business

operators and organizations.
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\ 4. Educational Promotion Projects:

4.1

4.2

In 2014-2015, TLAA donated a total sum of 558,000
Baht as scholarships and educational awards as
follows:

(1) 21 Scholarships at 10,000 Baht each to 21
institutions totaling 210,000 Baht.

5 educational awards at 5,000 Baht each, totaling
25,000 Baht.

10 scholarships at 5,000 Baht each, totaling
50,000 Baht, supported by the Oriental Life
Insurance Cultural Development Center (OLICD).
21 ASA Course | educational awards at 7,000 Baht
each, totaling 147,000 Baht.

18 ASA Course Il educational awards at 7,000 Baht
each, totaling 126,000 Baht.

2

Provided 1 million Baht financial support to the 6"
“Economic Crown Diamond: Money Is Valuable and
Sufficiency Economy 2014 Academic Quiz Project”,
organized by the Office of the Securities and
Exchange Commission between August 30-31 2014 at
Satriwitthaya 2 School to promote knowledge on
financial management, investment and life insurance
among students of primary and secondary schools

nationwide.
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4.3

5.1

Set up a committee to develop “Life Insurance
Knowledge” books for school and university
students and the general public. The book will also
be used by students to prepare for the “Economic
Crown Diamond: Money Is Valuable and Sufficiency

Economy 2013 Academic Quiz Project”.

5. Life Insurance Agency Promotion:

nune 2558

o

e |

Organized the 32" Thailand National Quality Award
(TNQA) 2015 on June 19, 2015 at the Jubilee Impact,
Muang Thong Thani to promote the profession of life
insurance agency. The event was presided by the

Under-Secretary of Finance.

5.2 AssuadaseaumLnuUsE A uTInuesEnAuUsE A uTIn
Ineg Walnusnislutuduns-ans uariuaniiueans
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52

53

Accepting agency license exam applications at the
Thai Life Assurance Association from Monday to
Friday and every other Saturday.

Laid out rules and procedures to take action against
the agency exam applicants who committed fraudulent
acts by notifying the company in writing and suggesting

proper action.

\
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5.4 TLAA provides the 5 following training courses for life

insurance agency license and its renewal.

(1) Life insurance license training

(2) The 1* renewal of life insurance agency license.
(3) The 2™ renewal of life insurance agency license.
(4) The 3 renewal of life insurance agency license.

(5) The 4" renewal of life insurance agency license.

5.5 The frequency of computerized agency license

examination in the provinces has been increased
from once a month to twice a month in 7 provinces,
i.e., Chiengrai, Sakhon Nakhon, Burirum, Roi Et, Surin,

Yala and Nakhon Sawan, starting from January 2015.

6. Charity and Supporting Other Agency’s Activities

6.1

6.2

6.3

Supported and provided information related to life
insurance of person who passed away as requested
by various agencies or relatives of the dead persons.
Provided life insurance guidance books, Life Insurance
Journal and TLAA Annual Report to educational
institutions and organization all over Thailand in
order to disseminate life insurance information to the
public.

Donated an amount of 50,000 Baht each to the
Princess-Pa Foundaton, the Rajprachanukroh
Foundation, the Phra Dabos Foundation and the
Foundation for the Welfare of the Crippled and 200
medicine kits to the Rajprachanukroh Foundation on
the occasion of the 15" National Insurance Day
between July 26-27, 2014 at the Future Park Rangsit
shopping Center.

as
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6.4

6.5

6.6

Provided 1 million Baht to support the organization
and to set up exhibition booth at the 5" Economic
Crown Diamond: Money Is Valuable and Sufficiency
Economy 2013, organized by the Rom Chat
Foundation, the Basic Education Commission Office,
Satriwittaya 2 School, the Office of the Securities and
Exchange Commission, Thai Life Assurance Association
and the Royal Household Property Bureau between
August 31 and September 1, 2013 at the Satriwittaya
2 School.

Provided support to the launch of “Micro Insurance
Product for the People” in 4 provinces, i.e., Songkhla,
Nakhon Panom, Nakhon Pathom and Surat Thani
by setting up exhibition booth and 200 Bht micro
insurance policy.

Donated 25,000 Baht to buy a dinner table at the
Dinner Talk evernt, organized by the Thai Chamber

of Commerce and the Department of Business

Development on August 26, 2014.

6.7

6.8

6.9
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6.7

6.8

6.9

Organized charity activity with life insurance companies
by donating the blood to the Thai Red Cross on the
occasion of the National Insurance Day between July
22-23, 2014. A total of 2,452 persons donated the
blood.

Donated 50,000 Baht to support golf tournament,
organized by the Public Debt Office on August 29,
2014.

Donated 30,000 Baht to support the repair cost of

Ban Jue Rae School in Narathiwat province.

6.10 Donated a sum of 25,000 Baht to support the

organization of “Kasetsat University’s Faculty of

Business Administration Homecoming”
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6.15 atfuayulasinisnderudnauinun mdiaantinga
Jusuaw 20,000 um

6.16 atfuayunsinvimisderionnaununisiu aduliuuss
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6.11 Donated a sum of 10,000 Baht to the Princess
Mother’s Medical Volunteer - (PMMV) on October 17,
2014.

6.12 Joined a golf tournament, organized by the Insurance
Brokers Association of Thailand in 2014 by donating a
sum of 26,750 Baht to support a 4 player golf team
on November 21, 2014.

6.13 Donated a sum of 10,000 Baht to the organization of
“The 2™ Benchamarachutit Red and White Day”,
organized by the Benchamarachutit School, Nakhon
Si Thammarat.

6.14 Donated 25,000 Baht to support the golf tournament,
organized by the Psychology for Security Association
on November 10, 2014.

6.15 Donated 20,000 Baht to support the project of naval
housewives group for orphants.

6.16 Donated a sum of 50,000 Baht to a project to publish
booklet of the Thai Association of Insurance Agents
and Financial Advisors to be distributed to members
of the association all over the country.

6.17 Donated 10,000 Baht to Princess Mother’s Medical
Volunteer - PMMV.

6.18 Donated an amount of 3,000 Baht to the Thai Red
Cross.

6.19 Donated an amount of 20,000 Baht to the Thai Red
Cross to pay for the publication of brochure for the
Thai Red Cross Day.

6.20 aduauuianssusussiaumnnisfedmiudin dnlay
dninau adn. lngaunausadvayudagonnnilsdey
dwduin 150 Tu ludiuiku 34,500 U

6.20 Donated 150 helmets, amounting 34,500 Baht to
support the project, initiated by the Office of the
Insurance Commission to provide safety helmets to

school children.

s
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6.21 Donated 5,000 Baht to support the construction of a
Buddhist chapel (Ubosot) and a mass ordination at

Wat Ban Mai Samakee in Lop Buri Province.
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6.22 Supported the project under the patronage of
Princess Sirindhorn to commemorate the 5 anniversary
of her birthday on April 2, 2015 by providing 200
Insurance policies to the staff of 196 schools under
the administration of Border Patrol Police. Total
number of staff who received the policies was 1,648
and the total donated amount given by TLAA was
525,000 Baht.

6.23 Donated an amount of 10,000 Baht to the “Mu Ban
Dek School” in Kanchanaburi Province on May 31,
2015 to support the school’s lunch project for
students who are mostly orphans and problematic

children.

6.24 Provided 200,000 Baht to support the activities of the
association of insurance agents and financial advisors

on the 16" National Life Insurance Day.

7. The Development of Life Insurance Business

7.1 Organized “Doctor/Hospital Visit Project” to create
understanding on life insurance medicine and to
exchange opinions on related issues to the following
hospitals.

(1) Krungthep Udorn, North Eastern Wattana and
Ek Udorn hospitals in Udorn Thani between
October 16-17, 1014

(2) Krungthep Phuket, Phuket Local Administration
and Siriroj Hospitals in Phuket between February
5-6, 2015.
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7.2

7.3

7.4

7.5

7.6

7.7

Proposed opinions on the draft OIC Notification on
Rules and Procedures, Methods and Conditions for
Approving the Setting Up of Branch Office in Foreign
Countries by Life Insurance Company in Preparation
for AEC, on July 16, 2014.

Proposed adjustment to the OIC Notification on
Rules and Procedures, Methods and Conditions for
Classifying Types of Capital of Life Insurance Company,
B.E. 2544 to mitigate the effects of interest rate
volatility

Provided opinions to the Office of the Insurance
Commission on insurance law framework on July 28,
2014

Provided opinions on the draft OIC Notification on
Rules and Procedures, Methods and Conditions on
Business Operation, Contact and Services of Securities
Companies or Commercial Bank of Life Insurance
Companies, B.E. 2557 on July 31, 2014.

Proposed opinions on health welfare for retired staff
of the Provincial Electricity Authority by suggesting it
to include health rider on August 8, 2014.

Proposed opinions to the Office of the Insurance
Commission on practical framework for implementing
the standard conditions on critical diseases and their

definitions.
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7.8 Proposed opinions to the Office of the Insurance

Commission on Day Case endorsement.

7.9 Proposed opinion to the Office of the Insurance
Commission on the 3" Insurance Business Master
Plan for 2015-2019, including the following 3 strategies.
Strategy 1: Restructuring of industry and improvement
of insurance business operation

Strategy 2: Improvement of operational efficiency
and competitiveness

Strategy 3: Improvement of knowledge and

confidence.

7.10 Proposed an opinion to the Land Allocation Commit-
tee to agree to designate life insurance companies as
financial institution so that the company can engage
in the business of providing guarantee to infrastructure
and other projects under the Land Allocation Act,
B.E. 2543, like other financial institutions.

7.11 Provided opinion to the Office of the Insurance
Commission on the maintenance of capital under
RBC Phase 2 in prevent severe impact on CAR ratio of
life insurance company on September 10, 2014.

7.12 Joined the Office of the Insurance Commission to
organized the CEO Forum event under the theme
“Driving Strong Life Insurance Business Towards
ASEAN” to provide a forum for exchanging ideas
between the Office of the Insurance Commission and
the executives of life insurance companies in
preparation for the beginning of AEC on September
17, 2014 at the Office of the Insurance Commission.

7.13 Provided opinions on the draft of the national
anti-corruption notification on amount and value of
assets transaction that must be reported to the

National Anti-Corruption Commission.
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7.14 Organized the CEO Forum on “Direction of Insurance

Regulation and Promotion in Thailand” on September

12, 2014 at the Meeting Room on the 2" fl,, or the

OIC’s Advanced Insurance Institution. Some of the

topics discussed included:

(1) Improvement of business readiness for the
beginning of AEC.

(2) Improvement of TCA standard of life insurance
company according to the OIC notification.

(3) Improvement of traditional products to be
unit-linked product to promote steady growth of
premium income and public understanding of
new products.

(4) Establishment of IBS.

(5) The framework of BRC Phase 2 to complete in
2014.

7.15 Provided opinions on OIC Notification on Rules and

Procedures, Methods and Conditions for Corporate
Risk Management Minimum Requirement, B.E. 25...
on October 22, 2014.

7.16 Provided opinions on the draft OIC Commissioner’s

Notification on Practical Guideline on the Placing and
Refunding of Insurance Reserve of Life insurance
companies, B.E. 2557 on October 28. 2014.

<
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7.17 Consulted with the Revenue Department on the
impacts of IFRS4 to be implemented in 2016, especially
the recognition of incomes in which incomes from
insurance contracts and investment contracts must
be separated. The new requirement would affect the
profit and loss and tax payment of life insurance
companies. The new requirement is to ensure
standardization of accounting to international

standard.

7.18 Provided opinions on the draft OIC Notification on
Practical Guideline, Structure, Qualifications and
Code of Good Practice of Board Members of Life and
Non-life Insurance Companies.

7.19 Provided opinions on the draft OIC Commissioner’s
Notification on Curriculum for the Persons Responsible
for Investment Work Unit of life insurance companies,
B.E. 2557 on October 29, 2014.

7.20 Provided opinions to the Office of the Insurance
Commission on the standard conditions for
temporary receipt while the Office of the Insurance
Commission is drafting such notification.

7.21 Provided opinions to the Office of the Securities and
Exchange Commission on development of financial
products in preparation for the aging society. It is
expected that by the year 2025, Thailand will
become a complete aging society. The opinions were
submitted on December 4, 2014.
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7.22 Provided opinions on the draft of the Insurance
Commissioner’s Notification on Rules and Procedures,
Methods and Conditions for Engaging in Securities
Management Business by Life insurance companies,
B.E. 2557 on December 4, 2014.

7.23 Provided opinions and information at the meeting of
the National Health Reform Sub-Committee on
private health insurance for foreign tourists on
December 16, 2014 at the Parliament Building.

7.20 \@ueudludeufiAniduguassafsatumsdieiutiusa
Tungfevuresusenyseiudin Insvelvidtinau aus.
fnsandmuasasysenimdundninast wenuanig
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7.24 Proposed amendments to rules and regulations that
obstruct the profit payment process of life insurance
companies by asking the Office of the Insurance
Commission to issue rules and process or practical
guideline for calculating profit of life insurance
companies for the benefit of profit payment process
on December 17, 2014.

7.25 Provide opinions on the draft of the Insurance
Commissioner’s Notification on Rules and Procedures,
Methods and Conditions for Engaging in Real Estate
Development Business by life insurance companies
B.E. 2557 on December 17, 2014.

7.26 Proposed opinions and organized meetings to discuss
ways for the establishment of the insurance bureau
system (IBS) to be used as the center of insurance
information and as resource center for developing
insurance business strategies, especially helping to
relieve the burden of submitting statistical reports to

the Office of the Insurance Commission.

<
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7.27 Provided opinions to the Fiscal Policy Office on the

liberalization of financial market, particularly life

insurance.

7.28 Proposed opinions to the Financial System and

Institutions Reform Sub-Committee of the National

Reform Council on directions for financial reform for

the security of life according to the reform plan on
March 13, 2015 with the following objectives.

(1)

To promote public knowledge and understanding
in financial and risk management to prepare for

the aging period and changing society.

To propose directions for efficient management

of national pension system.

To be a part of the life security reform process
through long-term saving and annuity as well as
voluntary health insurance as well as to help
lessen the government’s burden on social

welfare.

7.29 Provided opinions on the OIC project to issue the

standard single premium ordinary MRTA policy for all

life insurance companies.

7.30 Provided opinions on the draft Life Insurance Act, B.E.
...on May 20, 2015 at the Office of the Insurance

Commission.
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8. MsUsuUsvMmsuSmMsvIUUovalAY

companies on the format and wordings of group
insurance certificate in compliance with the OIC
Notification on Rules and Procedures, Methods and
Conditions on Sale of Insurance Policies and
Performing of Duties of Life Insurance Agents and
Brokers, and Banks, B.E. 2551.

7.32 Proposed opinions to the Ministry of Finance on the

establishment of Thailand Fund (Infrastructure Fund)

to be used as one of the options for generating fund.

8. The Improvement of TLAA Management
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8.1 To improve the line of supervision, the following

persons are appointed to the serve in the following

positions.

(1) Mr. Surasak Charoenlothongdee as TLAA Deputy
Director to be responsible for the duties, assigned
by the Executive Directors and to supervise the
following departments.

1) Office and Personnel Administration
2) Policy and Planning Department

3) Information Technology Department
4) Accounting and Finance

(2) Mr. Mongkon Eiamphoklarp as Assistant Executive
Director to be responsible for the duties, assigned
by the Executive Directors and to supervise the
following departments.

1) Cooperation and coordination Department

2) Public Relations Department

as
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8.2

8.3

v

(3) Ms. Mayuree Hongsa, TLAA Assistant Director to
be responsible for the duties, assigned by the
Executive Directors and to supervise the following
departments.

1) Agency Promotion Department
2) Agency Training and Development Department
3) Information for Business Development

Department

(4) Mrs. Boonkarn Rattanawiboon as Senior Manager
of Policy and Planning Department, effective on
July 1, 2014.

(5) Appointed Mrs. Pirada Sutthivetchakorn as the
senior manager of accounting and finance

department, effective on July 1, 2014.
(6) Appointed Mr. Pratyawut Amat as the Senior
Manager of Information Technology Department,

effective on July 1, 2014.

7

—

Appointed Ms. Niorn Sirilertpitak as the Manager
of Information for Business Development

Department, effective on July 1, 2014.

(8

=

Appointed Mr. Jarung Chuachinda, Manager of
TLAA Cooperation & Coordination Dept. as the
assistant executive director, effective on April 1,
2015.

(9) Mrs. Boonkarn Rattanawiboon as TLAA Assistant

=

Executive Director, effective on April 1, 2015.

Recruited 6 more new staffs (1) Information for
Business Development staff (2) Accounting and
Finance Staff (3) Foreign Affair Staff (4) Legal Staff (5)
Agency Promotion and Development Staff (6) Public
Relations Staff.

Introduced the Q-Sign system to facilitate the agency
license examination application process to be more

effective.



Activities Implement by TLAA 2014 - 2015

9. MswrLhynanstovaunuUs:NUBEIAlne

\ 9. TLAA Personnel Development

9.1 woUMNlMENITIUNITOUTUNIINAROUNILINNAINSTU
USENUTeuTIn Life Insurance Stress Testing
Workshop 3olae dnineu aun. detuil 29 e
way 3 fuegnou 2557 funuawneuiidnsueusy S

(1) U¥EIULET YW
Huegsnunen1san AUy iugInlng

(2) Weysyngyall Seundyad
annnsenylanieulounguazuaua

(3) waniles Asdaiving
finmsdedeyariionsiaungsia

(@) uanmINnIal wAvseney
Wnhidhouleuisuazumueny

(5) unaFyning yayda
Wnthithedeyailensitaungsie

9.2 waurmnelmdnSinauduuSes “lediilne Aegials
Tuendeu” dalng nsensranaluladansaumawasnis
doans lledun 20 fuey 2558 & AudnisusEY

WHAAIAR riil,muamﬂuﬁl,%s'w fiseil

(1) WeUT¥Y135 010
gannsenjladewmaluladansaume

(2) weuAung iasey
dwthiidhemelulaBansaume

9.3 weunmglidrsinuduuun “n1sasianguiaietiy
#11ANNN3AE ASEAN” dalae nsuiaiugsnanisen e

Suil 23 funew 2558 dunuawnaudiiins el

(1) Wyl Sauidyag
3N jladneuleunguaz LI

(2) WBage Hodum
HInNsEeUTEaILULAZ AL IR

(3) uesunsng windau
HInnstheuisdinnulazyans

(@) ueafivnInTel nsIdnd
Hinmsredeansesdns

9.1

9.2

9.3

Assigned the following representatives to attend the

life insurance stress testing workshop, organized by

the Office of the Insurance Commission on August 29

and September 3, 2014.

(1) Ms. Mayuree Hongsa, TLAA Assistant Director

(2) Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director

(3) Ms. Niorn Sirilertpitak, Information for Business
Development Staff

(4) Ms. Jiraporn Nakprakorb, Policy and Planning
Officer

(5) Ms. Thanyaphat Boonying, Information for

Business Development Officer

Assigned the following staffs to attend a seminar on

“How Thailand’s ICT Should Take a Step in ASEAN?”,

organized by the ICT Ministry on March 20, 2015 at

the Sirikit Convention Center.

(1) Mr. Pratyawut Amat, Senior Manager of
Information Technology Department

(2) Mr. Bodin Meecharoen, IT Staff

Assigned the following staff to attend a seminar on

“How To Create Network of Trade Association

Towards ASEAN”, organized by the Department of

Business Development

(1) Mrs. Boonkarn Rattanawiboon, Manager of Policy
& Planning Dept.

(2) Mr. Jarung Chuachinda, Manager of TLAA
Cooperation & Coordination Dept.

(3) Mrs. Tanarak Kaewsringarm, Administration and
Personnel Department

(4) Ms. Thipaporn Pravisut, TLAA PR Manager

L Xoo)
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9.4

9.5

9.6

9.7

9.8

v

Assigned the following staffs to attend a seminar on
“CSR Day for Insurance Director”, organized by the
Office of the Insurance Commission on April 2, 2015.
(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Ms. Thipaporn Pravisut, TLAA PR Manager

Assigned the following staffs to attend a seminar on
strategies of the Ministry of Finance in preparation for
the AEC, organized by the Fiscal Policy Office on April
27, 2015 at Queen Sirikit Convention Center.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Mr. Surasak Charoenlothongdee, TLAA Deputy

Director
(3) Mrs. Boonkarn Rattanawiboon, TLAA Assistant

Executive Director

Assigned the following staffs to join a project to
improve the potential of speakers of agencies,
approved to provide training courses for insurance
agents/brokers, organized by the Office of the
Insurance Commission between May 13-14, 2015 at
the Emerald Hotel.
(1) Mr. Jarung Chuachinda, TLAA Assistant Executive
Director
(2) Mr. Patchara Hemathappa, TLAA Speaker
Assigned Mr. Pratyawut Amat, Senior Manager of
Information Technology Department to attend a
special lecture on “Prime Minister Meets Trade
Associations: Joining Forces to Drive Thai Economy
Towards Stability, Prosperity and Sustainability”,
organized by the Thai Chamber of Commerce on May
23, 2015 at the Golden Tulip Sovereign, Rama 9.
Assigned the following representatives to attend a
seminar on audit committee of insurance companies,
organized by the Office of the Insurance Commission
on June 24, 2015.
(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director
(3) Ms. Jiraporn Nakprakorb, Policy and Planning
Officer
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\ 10. Foreign Relations
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10.1 Welcomed Mr. Peter Tan, Mr. Vincent Or and

Mr. Soo Meng Foo who visited Thai Life Assurance

Association to discuss life insurance related businesses
on September 17, 2014 at TLAA Building.

10.2 Assigned TLAA staff to attend a seminar on Risk
Management for Life Insurance Companies, invited
by the Foundation for the Advancement of Life
Insurance Around the World (FALIA) between
November 12-19, 2014 in Yokohama, Japan.

10.3 Assigned TLAA staff to attend a seminar on OLIS 2014
Autumn Them “Risk Management” by the Oriental
Life Insurance Cultural Development Center (OLICD)

between November 21-27, 2014 in Tokyo, Japan.

10.4 Welcomed Mr. Masataka Kasane from Dido Life
Insurance who visited Thai Life Assurance Association
to introduce itself and to discuss situations in Thai
insurance market, product direction and channels of
distributions on September 25, 2014 at the Thai Life
Assurance Association.

10.5 Signed a memorandum of understanding with the
Life Insurance Association of Korea on November 4,
2014 at Thai Life Assurance Association building.

10.6 Mr. Sara Lamsam, TLAA President took a trip to
explore investment opportunity in Laos between
March 18-20 2015.

10.7 Assigned representatives to attend the 27" East Asian
Insurance Congress (EAIC) between November 2-6,
2014 in Taiwan.

10.8 Assigned representative to attend the 40™ ASEAN
Insurance Council (AIC) between November 24-26,
2014 in Brunei.
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Report of the Certified Auditor

To TLAA Board of Directors and Member Companies
| have examined the balance sheets of the Thai Life Assurance Association on June 30, 2015 and the statement
of income and expense for each year then ended on the same day, including the summary of the note of significant

accounting policies.

Responsibility of the Executives on the financial statement

Executives of the audited organization are responsible for the preparation and the accuracy of these financial
statements according to the standard of the financial statement of the non-publicly accountable entities and the
internal control the executives deemed necessary for the preparation of financial statement without information that

contradicts the facts whether they are caused by fraud or by mistake.

Responsibility of the Auditor
I shall be responsible for the views | gave on the auditing of that financial statements. | conducted my audits in
accordance with generally accepted auditing standards which required me to plan and perform the audit to obtain

reasonable assurance about whether the financial statements are free of material misstatements.

An audit included examining, on a test basis, evidence supporting the amount, disclosures in the financial
statements. The method chosen for the auditing was under the discretion of the auditor which included the risk
assessment. The auditor also considered the related internal control system and the preparation and the presentation
of financial statement that is suitable for the operation in order to design the method, suitable for the condition, but
not to provide opinion on the effectiveness of internal control system. The auditing included an assessment on the
suitability of accounting policies, adopted by the executives and appropriateness of the accounting projection,

prepared by the executives, including the overall presentation of the financial statement.
| believe that the evidences for auditing that | have received were adequate as criteria to base my opinion on.

Opinion:
In my opinion, the financial statements present the financial position of the Thai Life Assurance Association as
of June 30, 2015 and the results of its operations for the years then ended, are correct and in conformity with generally

accepted accounting principles of a Non-Publicly Accountable Entity.

Fr @

(Dr. Preecha Suan)
Auditor (Certified No. 6718)

July 14, 2015
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ANEIRR 30 J.el. 2558 30 1.l 2557
3.2 52,514,637.11 27,067,340.00
3.3 ke 4 1,223,372.75 403,268.93
3.4 4,226,575.79 6,513,335.77
1,388,980.82 1,142,673.08
889,940.76 218,436.68
60,243,507.23 35,345,054.46
3.5 ka8 5 170,000.00 170,000.00
3.6 Wy 6 156,991,208.288 161,396,631.28
3.7 hay 7 28,049.03 124,231.59
- 601,250.00
10,000.00 10,000.00
157,199,257.31 162,302,112.87
217,442,764.54 197,647,167.33
3,574,224.71 4,728,149.85
8 - 5,400,000.00
44393559 314,423.93
277,093.72 426,400.43
4,295,254.02 10,868,974.21
3.9 hag 9 16,757,450.00 13,425,100.00
16,757,450.00 13,425,100.00
21,052,704.02 24,294,074.21
173,353,093.12 164,045,755.47
23,036,967.40 9,307,337.65
196,390,060.52 173,353,093.12
217,442,764.54 197,647,167.33
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Financial Statement

As of June 30, 2015

Note

Unit : Bht

June 30, 2015

June 30, 2014

Asset
Current Assets
Current Assets and cash equivalent 3.2
Temporary investment-fixed bank deposit 33and 4
Member receivable 3.4
Other receivables
Other current assets
Total current assets
Non-current assets
Long term investment 35and 5
Land, plant and equipment 3.6 and 6
Intangible assets 37and 7
Bank deposit under guarantee obligation
Other non-current assets
Total non-current assets
Total assets
Liabilities & TLAA Equities
Current Liabilities
Other Payables
Long-term loans due for payment in 1 year 8
Accrued corporate tax
Other current liabilities
Total current liabilities
Non-current liabilities
Reserve for long-term staff benefits 3.9 and 9
Total non-current liabilities
Total liabilities
TLAA Equity
Carried forward balance
Plus Net annual balance

Total TLAA equity
Total liabilities and TLAA equity

(Mr. Sara Lamsam)
TLAA President

Notes to financial statement are parts of this financial statement

52,514,637.11 27,067,340.00
1,223,372.75 403,268.93
4,226,575.79 6,513,335.77
1,388,980.82 1,142,673.08
889,940.76 218,436.68
60,243,507.23 35,345,054.46
170,000.00 170,000.00
156,991,208.288 161,396,631.28
28,049.03 124,231.59

- 601,250.00

10,000.00 10,000.00
157,199,257.31 162,302,112.87
217,442,764.54 197,647,167.33
3,574,224.71 4,728,149.85

- 5,400,000.00

443,935,559 314,423.93
277,093.72 426,400.43
4,295,254.02 10,868,974.21
16,757,450.00 13,425,100.00
16,757,450.00 13,425,100.00

21,052,704.02 24,294,074.21
173,353,093.12 164,045,755.47
23,036,967.40 9,307,337.65
196,390,060.52 173,353,093.12
217,442,764.54 197,647,167.33

L S .

(Mr. Chone Sophonpanich)

Treasurer

as
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AIENNR 30 0.8l 2558 30 0.el. 2557
66,954,589.56 63,184,058.76
12,259,159.00 7,675,747.73
11,739,607.51 8,874,383.17
521,871.02 396,785.68
3,886,498.25 3,720,648.70
95,361,725.34 83,851,624.04
16,967,977.46 15,754,289.65
26,565,911.77 23,108,311.04
14,060,546.49 14,101,050.62
3,942,950.68 11,866,664.78
1,674,457.50 1,490,186.00
8,502,946.88 7,778,468.08
71,714,790.78 74,098,970.17
23,646,934.56 9,752,653.87
10 609,967.16 445,316.22
23,036,967.40 9,307,337.65
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Statement of Incomes and Losses

As of June 30, 2015

Note

Unit : Bht

June 30, 2015

June 30, 2014

Incomes
Membership fee
Members support for agency license exam
OIC support for agency license exam
Interest receivables
Other incomes

Total incomes

Expenses

Agency license exam costs

Administrative cost
Staff-related cost
Office cost
Meeting/project
Donations/charity
Sub-committee-related

Total expense

Pre-tax balance

Income tax expense

Net balance

(Mr. Sara Lamsam)
TLAA President

Notes to financial statement are parts of this financial statement

10

66,954,589.56
12,259,159.00
11,739,607.51

521,871.02

3,886,498.25

63,184,058.76
7,675,747.73
8,874,383.17
396,785.68

3,720,648.70

95,361,725.34

83,851,624.04

16,967,977.46

26,565,911.77
14,060,546.49
3,942,950.68
1,674,457.50

8,502,946.88

15,754,289.65

23,108,311.04
14,101,050.62
11,866,664.78

1,490,186.00

7,778,468.08

71,714,790.78

74,098,970.17

23,646,934.56 9,752,653.87
609,967.16 445,316.22
23,036,967.40 9,307,337.65

. .

(Mr. Chone Sophonpanich)

Treasurer
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1. Joyanolu | 1. General Information

AN ATRNG PRI
Status of TLAA

Wuliyanasdumungnelng Weiud 9 ngednieu 2510
A juristic entity established under Thai law on November 9, 1967

La‘U‘ﬁl 36/1 ‘UE]EJﬁ‘:IW’lu@: QNUWiL’i’IﬁJﬁ q LL“U'NVj\HJW']LZJ‘ZJ LIREINT NTUNNURIUAT 10120
Uszmnalng

36/1 Soi Sapanku, Rama 4 Rd., Thungmahamek Sub-District, Sathorn District, Bangkok
10120, Thailand

A0TUNAIALAY
Office Address

¢ o
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Type of Operation 1. Wurudsmvesusznougsnavseiudin

N

Jusunmilunisundesdnumauselesivedionyssiu

w

afuayuuazgduasulinagIfaUseiudininnsmuauguaiiies
duasuanuimvtmiadnisasUssrduiusliussnsuiiulsylevidveanisuseiuiie

b

Non-profit organization with the following objectives:

1. To serve as a center for life insurance business operators
2. To protect the interest of the insured.

3. To promote self-regulation in life insurance business.

a

. To promote life insurance technical development and public awareness on the benefits

of life insurance

. J

2. IncuAluMmsoMoumMsIdu 2. Basis of financial statement preparation.

2.1 wmsﬁuﬁﬁ%’ﬂﬁﬁummmmgmmsi']&mumqmsﬁu 2.1 This financial report was prepared in compliance with
dmsuiansfilifidnlfideansisueiieenlasaniindn financial report standard for Non-Publicly Accountable
Uyd aelanszaudyagAivndndyd w.e. 2547 uaz Entities, issued by the Federation of Accounting
wszs1wleygAnsUT w.A. 2543 Professionals under the Accounting Professions Act,

B.E. 2547 and the Accounting Act, B.E. 2543.

2.2 9umsuilladnvindu Tagldinueisiauidy (iuue
alnUameduegrsduluulovisnsad

3. asuulanemsUryBnairty

3.1 msfuinelauaganlding
aunpudurinselauasaldanenunmuginang

3.2 Judnlazsnenisiiguminktuan
Huaauazsienisiieuwintuan lawn Suaauas
Jurdnswians Jedstmualusseznatldiiu 3 Weu
tuaniufildinuasusanaissyniy
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2.2 This financial statement is based on historical cost,

unless is disclosed otherwise in accounting policy.

3. Summary of significant accounting policies

3.1 Recognition of Revenues and Expenses.
Revenues and expenses are recognized on accrual

basis.

3.2 Cash and Cash Equivalent
Cash and cash equivalent include cash and deposit
at banks whose maturity is not more than 3 months,

after the acquired date and without any obligation.
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Financial Statement
June 30, 2015
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3.5 RUaMUTTYLET?
Juamuszerernduiuamuluiusdas aua
fodunsaniifvziiosuasuimun uansiesanu

3.6 fiau o1AsLavgUnIol
fifu errsuazgUnsalianslusiamu Andensian
Awalaedsidunssmuetgnisliuselovilagyseanu
vosAunIng il

s1Ems / Specification

91A19 Plant
szuvansnsaulam Utilities
seslddtineu Office equipment

LASDINNLAIANTINIUY Office Decorative ltems

YIUNINUL Vehicles

3.3 Temporary Investment
TLAA opened fixed deposit account of not more
than 12 months and is treated as investment, held

until maturity and are stated as cost.

3.4 Member Liabilities:
Member liabilities are shown in net receivable.
TLAA recorded doubtful debt allowance for estimated
loss that may occur from uncollected debts which is,
generally, considered from debt collection experience
and debt period analysis (as of June 30, 2015 and

2014, there was no loss from doubtful debt allowance).

3.5 Long-term investment:
Long term investments are investment in bond.
TLAA holds debt instruments that will be held until

maturity, and are stated at cost.

3.6 Properties, plants and equipment
Properties, plants and equipment are stated at

cost. Depreciation is calculated as follows:

oemsiAus:last (U) / Useful Life (No. of year)

50
10 wag / and 20
5
5
5

3.7 dunsnelifidau
AlUsunsuAauimes dadnminaluadld
elagTBidunsinuenenshivselevd Tneusvannues
gunsndluan 359

3.7 Intangible Assets
The calculation of computer software cost was
based on a straight-line method according to estimated

useful life of 3-5 years.

as
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3.8

3.9

v

Foreign Currency Transactions

Foreign currency transactions are recorded in Thai
Baht denomination, basing on the exchange rate on
the transaction date. The balance of foreign currency
assets and liabilities at the balance sheet date are
recorded in Thai Baht denomination, basing on the
exchange rate on the balance sheet date. Gain and
loss from currency exchange rates are recorded as

operating revenues or expenses of that year.

Liabilities Estimate

TLAA recorded liabilities estimate in a book when
an obligations, resulted from past events had occurred
and it is very possible that TLAA shall lose its economic
resource to release such obligation and TLAA can
credibly estimate the value of that obligation.

Long Term Staff Benefits Project:

TLAA recorded the long-term staff benefits

according to the liabilities estimate criteria at the
best estimate expenses that shall be used to pay

obligation at the end of the reporting period.

3.10 Provident Fund

TLAA established a provident fund based on
contribution whose rate is pre-fixed. Assets of the
provident fund are separated from those of TLAA and
are managed by external fund manager. Contribution
to the provident fund is from the staff and TLAA and
is recognized as expenses in the statement of
revenue and expenses in the accounting period

when the transactions occurred.

3.11 Use of Significant Accounting Discretion and Estimation

In preparing the financial statement according to
the generally accepted accounting standard, TLAA
has exercised utmost discretion to reach estimation
and assumptions that affect the income, expenses,
assets and liabilities, including the disclosure of
information related to assets and liabilities that may
incur. The actual result may differ from the estimated

amount.
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4. PUALNUBIASIO - IPULhNUSNSUIMS

DIUDUIBU (UN) / Amount (Bht)

Estimation and assumption are reviewed regularly, based
on past experiences and other factors, including future events
that may occur. The management of TLAA is reasonably
certain that under such circumstances, TLAA has adopted
estimation and assumption against future events. The
accounting estimation, therefore, may not be the same as the
actual result. Significant accounting estimation and assumption
include depreciation of plants and equipment, amortization
of intangible assets and reserve for long-term benefits of staff.
Estimations are stated in each related note to the financial

statement.

4. Cash and Deposits in Financial Institutions:

omswmonibel (%) / Interest (%)

$1ims / Description 30 .&l. 2558 30 0.&l. 2557 30 .&l. 2558 30 0.&l. 2557
Jun 30, 2015 Jun 30, 2014 Jun 30, 2015 Jun 30, 2014
RuUBnUsed 6 hau
6 month fixed deposit
- SUIANSNESAUIAY 3119 (LK) 100,000.00 - 2.00 -
Kiatnakin Bank Plc.
RuenUsedn 8 Wwou
8 month fixed deposit
- surmsvewnsan wWesieges saim (umww) 100,000.00 - 2.00 -
SME Bank Plc.
RuenUsedn 12 Wheu
12 month fixed deposit
- FUIAINTUNN 1R (UrYL) 195,556.29 192,951.45 1.375- 150 1.50
Bangkok Bank
- SUIANSNTIATEESE 1A (WUTL) 1,000.00 1,000.00 1.50 - 1.95 1.95
Ayudhaya Bank
- suAsendvg 31im (UnU) 826,816.46 209,317.48 1.70 - 2.35 2.10 - 2.35
Siam Commercial Bank
534 / Total 1,223,372.75 403,268.93
\ J

5. 1Iuavnus:ekend

aunnauluiusdnssuiniseinlsanasiey wa. 2553
adedl 13 Fensuimunlaneud 2563 $1wandu 0.17 wum
(170 i yariiaslimieas 1,000 ) Snsmeniietosay
3.54 dlod TngaunauthusUnssananludusziunsllndigu
nshinuasuans

5. Long-term Investment

TLAA invested in Government Housing Bank bonds in
2010 (No. 13") which will be matured in 2020, amounting 0.17
million Baht (170 units at face value of 1,000 Baht per unit),
3.54% per year interest. The bonds have been used to
guarantee the utilization of electricity with the Metropolitan

Electricity Authority.

as
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6. NAU oxmsiia:punsnd 6. Property, Plant and Equipment-Net:

28 - UM / Unit : Baht

U 1nSovls 1nSo0ANIFAD
s1Ems i ' &hunow &hunow ENUUNAUS
L asisrydinA . . )
Description " Office Office Vehicles
Utilities . .
Equipment Decoration
EAGRI]
Cost
1 nsngAL 2556 46,800,000.00 = 94,75527534 = 2252429229  17,101,500.94 2,262,280.55 121,683.80  183,565,032.92
July 1, 2013
Fauiiu - - 98,500.00 633,547.85 51,854.70 - 783,902.55

Additional Purchase

re/@nld - - - (44,900.00) - - (44,900.00)
Sold/No longer use

30 fguieu 2557 46,800,000.00 = 94,755,275.34 = 22,622,792.29 17,690,148.79 2,314,135.25 121,683.80 | 184,304,035.47
June 30, 2014

%@JL'W'N - - - 1,309,702.67 74,809.05 - 1,384,511.72
Additional Purchase

e/dnld - - - (20,467.29) - - (20,467.29)
Sold/No longer use

30 fguneu 2558 46,800,000.00 = 94,755,275.34  22,622,792.29 18,979,384.17 2,388,944.30 121,683.80  185,668,079.90
June 30, 2015

ANdausaazeEu
Accumulated

1 nsngAY 2556 - 3,434,947.47 232607887  10,576,596.62 780,490.49 118,671.41  17,236,784.86
July 1, 2013

Andeusmdmiul 2557 - 1,895,105.51 1,271,244.18 2,088,164.88 430,972.34 3,010.39 5,688,497.30
Depreciation 2014

P/Adnld - - - (17.877.97) - - (17.877.97)
Sold/No longer use

30 ﬁqmau 2557 - 5,330,052.98 3,597,323,.05 12,646,883.53 1,211,462.83 121,681.80 22,907,404.19
June 30, 2014

Andeusadmiul 2558 - 1,895,105.51 1,275,588.98 2,175,973.59 433,576.25 - 5,780,244.33
Depreciation 2015

P/dnld - - - (10,776.90) - - (10,776.90)
Sold/No longer use

30 ﬁqmau 2558 - 7,225,158.49 4,872,912.03 14,812,080.22 1,645,039.08 121,681.80 28,676,871.62
June 30, 2015

yaAgnsaudyd
Net Book Value

30 ﬁqmau 2557 46,800,000.00 = 89,425,222.36 19,025,469.24 5,043,265.26 1,102,672.42 2.00  161,396,631.28
June 30, 2014

30 ﬁqu’mu 2558 46,800,000.00 = 87,530,116.85 17,749,880.26 4,167,303.95 743,905.22 2.00  156,991,208.28
Qme 30, 2015 /
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7. dunswelludeonu

7. Intangible Assets

38 : UM / Unit : Baht

S1EMSs lUsinsunoUWoINOS 15ulis6
Description Computer Program Website
ERGRVILY Cost
1 n9ngIAN 2556 July 1, 2013 751,840.65 500,000.00 1,251,840.65
%ﬁ)Lﬁu Additional Purchase - - -
30 ﬁqmﬂu 2557 July 30, 2014 751,840.65 500,000.00 1,251,840.65
Foritu Additional Purchase 4,750.00 - 4,750.00
30 ﬁqmﬂu 2558 July 30, 2015 756,590.65 500,000.00 1,256,590.65
ANMATIRUIYEZEN Accumulated Amortization
1 n3ngnau 2556 July 1, 2013 751,017.87 275,890.41 1,026,908.28
AdnImungdmsul 2557 Yearly amortization 2014 700.78 100,000.00 100,700.78
30 ﬁqmau 2557 June 30, 2014 751,718.65 375,890.41 1,127,609.06
Adndmungdmsul 2558 Yearly amortization 2015 932.56 100,000.00 100,932.56
30 ﬁqmau 2558 June 30, 2015 752,651.21 475,890.41 1,228,541.62
yaAgmSa Net Book Value
30 ﬁqu’mu 2557 June 30, 2014 122.00 124,109.59 124,231.59
GO ﬁqmﬂu 2558 June 30, 2015 3,939.44 24,109.59 28,049.03

8. IPUNEIUS:EEENOINAMUUMSIDU

s1Eams / Description

8. Long-Term Loan from Financial Institutions:

38 : UM / Unit : Baht

30 .a. 2558 30 D.a. 2557

Jun 30, 2015 Jun 30, 2014

ganeNUIHUY Total carried forward at beginning of year 5,400,000.00 21,500,000.00
¥in $158AUTENINGY Less during the year payback (5,400,000.00)  (16,100,000.00)
gamenlulated Total carried forward at end of year - 5,400,000.00
#n dniideimundiseanelunied Less amount due in 1 year - (5,400,000.00)
RudusrazeanaaITunIsku-ans Long term loan from financial institution-Net - -
N ~ s J

Y
nildunyuiey

vy ' e o ° = A 1% v
Rundusyevendunieivuadissaelunilsd wanlinela

Long term loan due in 1 year is shown under current
liabilities

X}
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RufduszezeninnanitunisiuiFeulvnisdnedise
AuRuULAzAaNIUY Aall

I0IDUNMUETYITU

Loan Amount

TLAA has taken loans from financial institution with

conditions on payback and interest as follows:

iDoulumsoesis:
Payback Conditions

RanUs:Nu
Collateral

120 1UUM
120 million bht

-

1. YasadhseRusudunan 24 sy

24 nonth Grace Period for Principal Payback

° P a4 <, = a o P
- TIITRUAUNNABU Wuan 156 weu lnesudisyRusunausnangly

Fuil 28 nuanius 2556 uaznadely Wouthszngluuihnmsanng
volfiou uaznagavheluuil 31 unsiau 2569 Snnuluduiifesdns
Frsedl o
Payback every month for 156 months, starting with principal pay-
back before February 28, 2013 and the rest are paid on the last day
of each month and the last payback on January 31, 2026. The
payback amounts are as follows:
21 999 1-36 Trseduduladiesnin 500,000 UM

Installments 1-36 Principal payback of at least 500,000 Bht.
2.2 90di 37-108 FrsvRusulaitiosnin 750,000 U

Installments 37-108 Principal payback of at least 750,000 Bht.
2.3 9l 109-155 Frsziusiilaiosndn 1,000,000 U

Installments 109-155 Principal payback of at least 1,000,000 Bht.
2.4 17 156 Trsziudu pondy Asssuden Aldene uasnilaudy

Tafiénsdrsliundlsaunsuiumatadu

Installment 156 Pay principal, interest, fees, expenses and

other outstanding debts to the creditor until full payment is

completed.

. dms1manle

Interest Rate

3.1 Uil 1-2 dns1¥evay 4.0 el
Year 1-2: 4.0% per year

3.2 Uil 3-12 FDR (6 \fiow) + Soway 2.45 siod
Year 3-12 FDR (6 month) + 2.45% per year

3.3 Uil 13 Wusiulu FOR (6 o) + Sowaz 2.80 sel
Year 13 onward: FDR (6 month) + 2.80% per year

1. ans1ussfinulauniai
2004 wazdsUgnasiiileguay
szftulunentwosaunauly
WRUTIWDY 122 A1V
Register the mortgage of
a title deed No. 2004 and
building on the property that
already existed and to be
built at an amount of 122
million Baht.
2. Towanslid I i ug sy
navUszlovdlunisuseiudy
w%’wzﬁﬁuﬁa‘humwﬁﬂw@ﬁm
Transfer the entitlement
as the sole beneficiary to the

creditor.

J

Tud 2558 aunauladnedrsenilduinouiivun waglatinig
lonauiinuaInn1sIuLal

v
a
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In 2015, TLAA has paid off the loan before it is due and

has redeemed the mortgaged land.
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9. &isovwaus:laBus:erenduoowinmu

9. Long-Term Staff Benefit Reserve

Y38 : UM / Unit : Baht

$1eims / Description 30 U.el. 2558 30 U.el. 2557
Jun 30, 2015 Jun 30, 2014
YoAALUERENUIAUT Carried forwarded amount 13,425,100.00 14,934,190.00
uln Nﬁﬂiﬂ&l‘ﬁﬁﬁlﬂm%ﬁz%iﬂﬁ Plus Long-term staff benefit reserve 3,332,350.00 1,771,110.00
during the year
W nauselenifingluseningd Benefit paid during the year - (3,280,200.00)
eaﬂﬂdeﬁaﬂﬂlﬂUaﬂaﬂ Amount carried forward to year end 16,757,450.00 13,425,100.00 D

10. AMBSEMBEIOUlR

ﬂwﬁLﬁu”Lﬁﬁﬁqﬂﬂasuaqammﬁm%’uﬂéuqmi“uﬁ 30 dquigu
2558 way 2557 Aiuaanseldteuinsedne dndfidecdons
pulszanaiiuning feil

- eldathgsaundnlasueniiu

- swldannisaeuiiununazseladu Ausadudns

Sovay 2
- selgmeniesudunalusnsdosas 10

11. MSoUUROUMSISU
aumstuillasueydAannssunsuimsamay Wetuin 14
n3NgIAY 2558

10. Corporate Income Tax:

TLAA gross revenues as of June 30, 2015 and 2014 which
are subject to tax payment according to the Revenue Code
are:

- Income from membership fees are tax exempted

- Income from agency license exam project and others

are subject to 2% tax.

- Interest earning is subject to 10% tax.

11. Approval of Financial Statement
This financial statement is approved by TLAA Board on
July 14, 2015.

X}
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1. mwsouMmasAsugolng U 2557 - 2558

dnauANENITUNITRRILINSIATYERALAZdIRNLAYIR g
A1ingNsFARSUATNITINURUATEEAIMANA. TATI89unINTIL
amzasugialned 2557 st 2557 esugRalnevenedh
Fewag 0.7 lnensuslaaniansiSeuveed Sevar 0.3 N13aeu
suanasiosay 2.8 Sasduilovhluladeniiiuosar 1.9 way
U iiuasiiniiunasesay 3.8 va9 GDP

dmsusuiliuesugialne U 2558 Aadn GDP agvenusn
Sovay 3.5 - 4.5 loniidafvatuayudwiolud
1) nmsiufegedng seanianisdseanaiun1siuiaves
wiswgnalan
2) Msiudh veImIATUMALNTULALMANT VBN

1Y

3) massfanislddnowaznisdniu Tassnisamuitdife
V9INA3g

4) nsBundun1veefivesUiinanisuan wassinuie
SOBUR LAz

5) MsanasvessiAtdulunainlan

othdlsfii msvenefmaasugiaddifosata il

1) aranwassaidediiaainnisfisiailunainlandalas
wulthiuddiay

2) inswghanaznsRulandadiunldudiuniu uay

3) uwilidy n1sgeumvesanaluluUssmAgAuAzEuYY uag
Sasmoniefiuiadausudninty Tnsaiadnyarinis
dioandumdzvenuiisosay 3.5 n1sUslnAvenTiseu
WAy NIIAMUTIVEERITeEaY 2.9 warSeuay 6.0 A
diu Sanduiileriilueglutae Sesaz 0.0 - 1.0 uazdayd
\Wuagiiaiiugaiesay 4.9 ved GDP

Uszihunisuimsulouieiasegiavesniadglull 2558 desli
ARy Tudusneg fail
1) n1squalnuasns gaselavesuavatuayunisusudn
TunsuannAnumsfisiivanuesn1snslidu semde
mMskaauaraundonnan Aldmidunsluudy

2) Msguagsia SMEs filé3u HanszmuIINnsTEaiIMg
LﬂwgﬁaLLasmia'auﬂ'waqaqaLﬁu’LuUssmﬁﬁLi‘lummm
dawandfgq

3) NSAUESNATHAILIBITNES LA NTUNTEAUNNYLENTU
Aslgldey

as
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1. Overview of Thai Economy in 2014 - 2015

The Macroeconomic Strategy and Planning Office of the
Office of the National Economic and Social Development
Board (NESDB) reported that the overall economy of Thailand
in 2914 will grow by 0.7%, the household consumer rate will
expand about 0.3%, investment will shrink by 2.8%, inflation
will be at 1.9% and the surplus current account will be at
3.8% of GDP.

It is expected that the GDP of Thailand in 2015 would grow
by abount 3.5-4.5% due to the following factors.

1) A slow recovery of export sector as a result of the

recovery of world economy.

2) The recovery of private investment and tourism

3) The acceleration of spending and major state investment

projects.

4) The resumption of expansion in productivity and

distribution of automobiles.

5) The drop of oil price in world market

However, economic expansion is still limited by the
following factors.

1) Agricultural sector is still limited by global price of
commodities

2) Global economy and financial sector are still fluctuating

3) Currencies of trade competitors have tendency to drop
and the real interest rate is adjusting up. It is expected
that export will grow by about 3.5% while the house-
hold consumption and overall investment will expend
by about 2.9% and 6.0%, respectively, general inflation
at 0.0-1.0% and surplus current account at 4.9% of
GDP.

The government’s economic development efforts will

focus in the following areas.

1) Assisting low-income farmers and promote the
adjustment in agricultural productivity in addition to
injecting financial assistance in the form of productivity
assistance and loans.

2) Taking care of the SME businesses, affected by
economic stagnation and the lowering of currency
value in our export markets.

3) Promoting special career development and skill

improvement for low income earners.
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2014 - 2015

Overview of Thai Economy in

a)

(&)
=

7

~

dszun

nai3e¥anisdseenlianunsaveredaldmudimaned
Jovay 4.0

naie¥n mslsaneyiRlasamsduaiunmsamuiiding
fanguarlasinsiivedunsdaady msamulmilugis
Uared 2557 sauviadsdafianiulasiniaiild sueuds
duasunsauudlinniunisamulaess
msffuulsnematuiasSnsuanivasy Tnsaenadoaty
A TUNITUNIUATEFAT

nsie¥e Annna Ussidunansldsne niafsediedeiiios
Taglawgagadamsidndesulszinanednsamulsyd
Yaudszana 2558 uagn1sindneuanuvessgiamng
vasenlasinisamuinu Tassadeiugiudueuuney
yuds M uTlomasugiafiawseuay warlasinis
anusafefusrsUszmalunisianiuiiasugha
filrwvnneg Lieadrsanushilanaznsedunisdnduloasmu
VDINALBNYY

4)

5)

6)

7)

Accelerate the export sector to grow by 4.0%

Fast tracking pending investment promotion projects
and newly investment promotion projects at the end
of 2014, as well as the project which have been
approved to start investment project quickly.
Implementing financial and exchange rate policies that
are in accordance with current economic situation.
Accelerating, monitoring and assessing the government
spending programs continuously, especially the
disbursement of approved annual budget for 2015 and
the investment budget of state enterprises, as well as
the acceleration of investment in transportation
infrastructure projects, border areas special economic
development zone and a joint project with foreign

country to develop the Dawei Special Economic Zone.

IFsupINel 2558
Thai Economy in 2015

UNsIATEENAY 2558

Economic Projection for 2015

2556/2013

2557/2014 uUsannums

2558/2015

nou / Year

Q4

GDP (a4 S’]mﬂ\‘lﬁ) GDP (at 1988 price) 2.9 0.0 1.4 2.3 0.7 3.5-4.5
NTNNUTI (8 s1PAsf) | Total Investment (at 1988 price) -2.0 -8.1 3.0 32 -2.8 6.0
AALBNYY Private -2.8 -1.2 4.0 4.1 -1.9 5.0
1ASy Public 13 -11.3 -0.6 -0.3 -6.1 9.8
msuslaasan ( mmsf) | Total Consumption (at 1988 price) 1.1 -0.7 2.1 2.4 0.7 3.4
NALNYU Private 0.3 1.3 2.0 1.9 0.3 29
aAsy Public 4.9 3.1 2.5 5.5 2.8 5.6
yamnsdseendun Export of Goods (US$) -0.2 04 -0 15 -0.3 35
YSue Volume 0.2 0.8 0.6 2.7 0.7 3.5
YoM udIEuM Import of Goods (US$) -0.5 133 32 57 -8.5 1.8
Y3 Volume 1.6 -12.6 -0.4 -0.5 -6.8 4.8
alyBiduaziasie GDP (%)  Current Account to GDP (%) -0.6 26 4.9 10.2 3.8 4.9
Ruile Inflation 2.2 2.2 1.6 1.1 1.9 0.0-1.0
(J"mﬂmiﬁ'm’m Unemployment rate 0.7 0.9 0.7 0.6 0.8 0.8 )
fian: drinauauznssunsATygRaLardnuLinA
Source: Office of the National Economic and Social Development Board
Lol
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2. MwsoUssivUs:NUBININET 2557

2.1 FuUTENUsEiugin

UitmUsEiuTinfiusenevssfausefudinlulsemalng

Tutlhgtu o Fufl 31 funew 2557 visdu 20 UM WHuusdd

Suuseiudolnenss 23 U39 waslduusvnisudsefudosie 1

U3 feil
(1
2
3
4
5
6
7
8
9

v aa
L. nunnUsEiugin
uud. ngalve-went YseAudin
a v aa <.
VL. LUE58 Useiudie (Inguaus)
1. Ifgunsulseiudie (Usswndlne)

)

2

(3)

@]

(5) vua. AineUszAudin
(6) Una. lngasan Useiudie

7) v, Ineuseiudin

®) una. Ineduseiudin

9) una. Ingmidvdusyiudin

(10) uwa. Ingaynsuseiudin

(11) vua. vinenandseiudin

(12) una. UsziuTinuasuaising

(13) vna. Wil Useiudin (Ussinelne)
(14) v, Wadudseiudin
(15) vua. Weslveuseiudin
(16) v, wuylawl Useiudin (Useinelne)
(17) vua. Inedugeusziudin

(18) unA. andsziudin

(19)
(20)
(21)
(22)
(23)
(24)

24

ULA. 085U ayse Useiudin
U3, 1obeLe
3 v aa
1. aauduseiudin
v, 189 bafl weadisud
v, wdaud lad Useiudin
1. neSuseiudin (Useiusduse)

2.2 HansANaUUYRIUIENUSEAUIIn U 2557
2.2.1 Weusziudedu
22.1.1 Weusziudoiulnonse

Weuseiuiindulnense as &ud 2557 vedu
499,495 duum AndudnsAule Sesay
15.2 dlofeuiudfiiuan swundude
Useutinsglul $7uau 168,707 a1uum
Snsnivindesay 15.2 uandeusziuiin
Usioeny 330,788 druum Feildmsnisaser
Y99n30sTTUUSEAUTInS oAz 85

as
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2. Overview of Life Insurance Business in 2014

2.1 Number of Life Insurance Companies in Thailand
As of December 31, 2014, the number of life insurance
companies, operating in Thailand is 24, 23 of which are direct
insurers and 1 is reinsurer.

1) Bangkok Life Assurance Public Co., Ltd.

2) Krungthai - AXA Life Insurance Public Co., Ltd.

3) Generali Life Assurance (Thailand) Public Co., Ltd.
4) Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
5) Dhipaya Life Assurance Public Co., Ltd.

6) Thai Cardif Life Assurance Public Co., Ltd.

7) Thai Life Insurance Public Co.,Ltd.

8) SCB Life Assurance Public Co., Ltd.

9) Thaire Life Assurance Public Co., Ltd.

10) Ocean Life Insurance Public Co., Ltd.

11) BUI Life Insurance Public Co., Ltd.

12) Siam City Life Assurance Public Co., Ltd.

13) Prudential Life Assurance (Thailand) Public Co., Ltd.
14) Phillip Life Assurance Co., Ltd.

15) Muang Thai Life Assurance Public Co., Ltd.
16) Manulife Insurance (Thailand) Public Co., Ltd.
17) Thai Samsung Life Insurance Public Co., Ltd.
18) Union Life Insurance Public Co., Ltd.

19) Allianz Ayudhya Assurance Public Co.,Ltd.
20) AIA Co.,Ltd.

21) The South East Life Insurance Public Co., Ltd.
22) AEC Life Assurance Public Co.,Ltd.

23) Advance Life Assurance Public Co.,Ltd.

24) FWD Life Insurance Public Co.,Ltd.

2.2 Business Performance of Life Insurance Companies
in 2014
2.2.1 Premium Income
2.2.1.1 Direct Premium Income
Total direct premium income at the end
of 2014 was 499,495 million Baht or an
increase of 15.2%, compared with the
previous year, of which 168,707 million
Baht or an increase of 15.2% was new
business and 330,788 million Baht was
renewal premium. The persistency rate

was at 85%.
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MSWIUSaUIRaUITaUS:NUNEISUINENSY S:AdoU 2553 - 2557
Direct Premium During 2010-2014

I0aIUS:NUNEISU

(Premium Income) U w.A./A.A.

(Year BE/AD)

Weusefufesuusn (First Year Premiums) 63,869 67,355 82,404 93,496 107,697
Smsnsideunuas (% Change) 116 55 22.3 135 15.2
Lﬁﬂﬂizﬁuﬁﬁu%@mq (Renewal Premiums) 202,447 230,439 260,439 294,914 330,788
Smsnswasuudas (% Change) 18.7 13.8 13.0 13.2 12.2
é’mwmisi@mq (% Persistency Rate) 89 87 88 86 85
Weussiudesusrendadion Ginsle Premiums) 29,848 31,103 47,674 52,962 61,010
SmsnsiUAsunlas (% Change) (2.9 4.2 53.3 11.1 15.2
393 (Total) 296,164 328,897 390,517 441,372 499,495
Q”ms’nmsl,ﬂ?{aul,maa (% Change) 14.6 11.1 18.7 13.0 13.2/

w478 (Unit) : 1101 (Million Baht)

1 : euadRsInaTed 2557 auneuuseiudinlng
Source: TLAA Annual Business Report 2013

2.2.1.2 Jeusziusesulnensssiglng Usznausie
(1) WeUsyiudesulusn Iy 107,697
AU Townsinsiulainduiesesay

2.2.1.2 New direct premium income comprises:
(1) First year premium: 107,697 million

Baht or 15.2% increase.

15.2
@ Jeusziusesuiienduien $1uau (2) Single premium: 61,010 million Baht

61,010 81UUM BRSINSHHULALRLTUD S or 15.2% increase.

Soway 15.2

I0eUs:NUNEISUInensY U 2556 - 2557
Direct Premium as of 2013 - 2014

978 (Unit) : 811U (Million Baht)

. o U w.f. / Year
10aUs:AUNESUlnEnsY

[}
Direct Premium % Growth

+ ()

2557
2014

WUeusziudesudusn (First Year Premium : FYP) 93,495 107,697 15.2
Welseiusesulsieany (Renewal Year Premium : RYP) 294,914 330,788 12.2
Weusziudssuaneasadea (Single Premium : SP) 52,962 61,010 15.2
594 (Total) 441,372 499,495 13.2
(& J
i : 91euadifgsiened 2557 aunaudsziuTinlne
Source: TLAA Annual Report 2014
as
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2213 1 08UseAudgsudnLunnIuy 89n19n1s

e

As1eUsEAUTIn o @ul 2557 Ldndiunns
Yrgp1uY eI nuUsEA Uy
durunilesosay 51.6 TilsUseAudInsu
U 260,014 duum dusuaeniude
919 NSVYHIUTUIANTNIENTE Yse Bancas-

Y] ey a
surance dndiun1svivegiesar 41.9 i
WeUsenu@insu 210,895 a1Um dusuay
W UY 2INIINITVIEHIUNITHANALUUAST
(Direct Marketing) fidnausovaz 3.0 &
WeUsenu@insu 15,242 614U LaLaImn
duq dnfowaz 3.5 dilpUseiudin 17,698
Auum dwmsusnsinsiulaveadeUseiu
ApFUTINRIUTINRNY WeisuiuTsys

a o A ' o

VaLAgINUlLINEIULT A1TUNEEURILNY
Jsnuddndensinisiduleseway 7.5 a1g
IURIUSUIANSLAUTRS PR 22.4 N1SUNY
NIUAITHAIALUUASUAUIRSDEAY 8.8 way

' ' A a v
NFVBHIULDIN19DUY LAulnTesay 20.7

AUARU

YagtudomnamsvieruiwuUsEAuTIn
v A 1 I 1 v a v aa
gafiolnludesmman wargsiauseiuiin
geladinswmungemiensdmuiedus) i
Wesanazlmfumadenuazérureninu

azaInliiugnAnnguegeiga

2.2.1.3 Premium Income by Channels of

Distributions

As of the end of 2014, the highest income
was from agency channel of distribution
was 51.6% or 260,014 million baht while
Bancassurance was second with total
earning of 210,895 million baht or 41.9%.
The third highest earner was Tele
Marketing & Direct Mail with the total
income of 15,242 million baht or 3.0%
and forth was other channels such as
convenient stores and internet whose
total was 17,698 million baht or 35%.
Comparing with the same period of the
previous year, the agency channel grew
by about 7.5%, Bancassurance by 22.4,
direct mail and tele marketing 8.8% and

other channels 20.7%, respectively.

Agency continued to be the main
channel of distribution for life insurance
business in Thailand while other
channels provide convenient access to

life insurance for the public.

I0eIUS:NUNEISUTMUNMUBODMOYMSDIALIE U 2557
Premium Incomes by Channels of Distributions in 2014

260,014
A

ADINUUS:AUBIN
(Agency)

210,895
A

sums
(Bancassurance)

15,242
_

MSAANIVUASO
(Direct Marketing)

g (Unit) : 811U (Million Baht)

17,698

—_—=

Buq
(Others)

N : enuanAdeuseiuiesu Suunsuteaenisiig aunauuseiudinlng
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Source: TLAA Premium Incomes by Channels of Distribution Report
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andoules:AufasSUSIUNMUBODMOMSIINLIE U 2557
Proportion of Premium Incomes by Channels of Distribution in 2014

MSNANIUUNSY
(Direct Marketing)

sIMs 3.03%

(Bancassurance)

41.86%

Bu
(Others)
3.51%

ADINUUS:NUBIN
(Agency)
51.61%

N : srenuadideUseiudesu Suunnutamienisimuieg aunauuseiudinlne
Source: TLAA Premium Incomes by Channels of Distribution Report

2.2.1.4 duinisnan

duudansnatnl 2557 vesginauseiu
FAnlnearnfeUszfudesusin vsdn
Usgiudinlneiifdnuudsnsnaingagn 10
dusuusn Ae (1) USEm welowe d1m ddwu
WUINIAAIRSREaY 22.78 (2) UsEm Wisslne
UseAutiie 9190 (i) d@uliinisnane
Soway 14.93 (3) UM Ineuseiudiin d1in
WrW) drulisnsainiovas 12.52 (4)
USHW namndseiudin 91in () da
wlinsmaniaeaz 10.28 (5) usEm nydlve
wong1 UseAudiin 910n (Unnau) @aunus
nsnainseray 9.70 (6) UsEM Tnewidivg
UseAutiie 9190 i) d@uliinisnane
Jowaz 9.65 (7) UTEM 8adud aysen Useiu
Fin A WP duLUInIsaIniasay
5.35 (8) US®W wihwdea Useiudia
Uszindlne) 310 (Wn1ou) dundenig
nanferay 3.52 (9) Us¥n Inwaymsuseiu
Fin A WP duLUINsaIniasay
2.91 (10) USEW LaWAuUdIR Useiudie
10 (WAP) dunlinsrainiesas 2.80
warUTEMANY TwduuInsnaindesay
5.56

2.2.1.4 Market Shares
The top ten leaders of life insurance
companies in terms of gross premium
income in 2014 are: (1) AIA Co., Ltd.,
22.78% (2) Muang Thai Life Insurance
Public Co., Ltd., 14.93% (3) Thai Life
Assurance Public Co., Ltd., 12.52%
(4) Bangkok Life Assurance Public
Co., Ltd., 10.28% (5) Krungthai-AXA Life
Assurance Public Co., Ltd., 9.70% (6) SCB
Life Assurance Public Co. Ltd., 9.65%
(7) Allianz Ayudhya Life Assurance Public
Co., Ltd. 5.35% (8) Prudential Life
Insurance (Thailand) Public Co., Ltd,,
3.52% (9) Ocean Life Insurance Public
Co., Ltd., 2.91% (10) FWD Life Public
Co., Limited 2.80% and other companies
whose combined market share was

5.56%.
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dounuomsmain U 2557
Market Shares in 2014

oLIC
2.91% FWD
[0)
LT 2.80%
AZAY 3.509% Others
535% 5.56%

SCBLife \.
9.65% \ o

BLA /o
10.28%

TLI
12.52%

MTL
14.93%

N 51901ua06 Uv.1-2 aunaulseiudinlne
Source: TLAA Por Chor 1-2 Report
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2.2.2 Fruqunsusssaiusziudeiiinaderunazinuiaukuy 2.2.2 No. of Still in Force Policies and Total Sum-

w1UszAunY

Tul 2557 gsfausziudinlvefidiuiunsusssy
UssAusefifinataduiiodu 19,708,597 nsusssy
gnsnsiaulnanasiesay 2.2 (2556 : 6.7%) Wag
PuuRueIUsEAUABI I 12,583,909 a1UUMN
Wuduaind 2556 Aedevay 27.7 Aaduliu
wUsziudundsnensusssivindu 638,499 um
wagionsidruiunsusssiuseiudenelsyeins
wihiuSewaz 30.3 (2556: 31.1%)

M MenuadiigInseiudin U 2557 anaudseiudinlng

e : ldsandeya unalneuseiudin
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Insured

In 2014, the total number of in-force policies was
19,708,597 an increase of 2.2% (2013:6.7%) and
the total amount of sum-insured was 12,583,909
million Baht, an increase of 27.7% against that in
2013. The average sum-insured per policy was
638,499 Baht and the penetration rate was 30.3%
(2013: 31.1%).

Source: TLAA Annual Report 2014
Note: Excluding ThaiRe Life
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IUSEIUINEIUDIUDUNSUSSSUY llasus:ins U 2553 - 2557
Number of Policies Per Population 2010-2014

65.44 64.08 64.46 64.79 65.12
A A A

2553/2010 2554/2011 2555/2012 2556/2013 2557/2014
Il Snunsusssd @unsusss) I Uszvns @uau)
No. of Policies (million) Population (Million)

1 : 99uadReINaTed 2557 auneAuuseiutinlng
Source : Life Insurance Annual Statistic Report 2014 (TLAA)

nsusssiiUs:AUBInNTwatLAUIbodul 2557
Policies in Force at the End of 2014

978 (Unit) : 11019 (Million Baht)

SusuBUIOWUSAUNEIDAEIRD

Ussinnmsus:nung PUDUNSUSSSI 9ududUIOWSNUNE I
Type of Insurance No. of Policies Sum Insured .
Sum Insured per Policy
aiigy (Ordinary) 17,905,043 90.85 6,175,240 49.07 344,888.31
9na1iNIIN (Industrial) 1,745,065 8.85 124,418 0.99 71,296.95
ﬂq'&l (Group) 58,489 0.30 6,284,251 49.94 107,443,293.43
\_ 594 (Total) 19,708,597 100.00 12,583,909 100.00 638,498.45 )

1 : Menuatiagsnanel 2557 anauuseiuiinlne
Source : Life Insurance Annual Statistic Report 2014 (TLAA)
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Frurunsussnivsefuseiifidadiunniianio nsusssl
Usiudeuseiananifyiesay 90.85 sesamnlunsusssaduseiu
AvUssinnanavinssuiangy medndiuiovar 8.85 uaziovas
0.30 AU

Tudszianandy nsusssUszAudonvvasauniney
(Endowment) fidndrusnniign $oway 5037 (2556 : 55.16%)
sosaslunsussniusyiudouuunasadn (Whole Life) Sovas
42.04 (2556 : 37.89%) WuUtsezian (Term) Sovaz 7.48 (2556
 6.88%) uardue (Others) ouay 0.11 (2556 : 0.06%)

The highest number of policies are ordinary life insurance
policies which represented 90.85%, followed by industrial
and group insurance policies whose proportion is 8.85% and

0.30%, respectively.

In ordinary insurance category, endowment policies
represented the highest proportion of 50.37 % (2013: 55.16%)
followed by whole life at 42.04% (2013: 37.89%), term life at
7.48% (2013: 6.88%) and others at 0.11% (2013: 0.06%).

IJSeluineluangounsiusssuus:nunNaus:innandny U 2557
Proportion of Ordinary Policy as of 2014

2556
2013
2557
2014
W a:aunsuwe M naonBw
(Endownment) (Whole Life)

- 37.89% ~ 6.88%
~ 0.06%
S 0%
M qurma M Suq
(Term) (Others)

i eeuaiAgIiened 2557 anaudseiuTislng
Source : Life Insurance Annual Statistic Report 2014 (TLAA)
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gotunisiiu Yssuaninenide 61,727 d1uum
dndruSovaz 2.9 (2556 : 2.3%) AuaRy

Overview of Thai Economy in 2014 - 2015

2.2.3 Total Assets and Investment Assets
The value of total assets of life insurance business
in Thailand in 2014 was 2,274,857 million Baht,
an increase of 19.6% (2013: 11.0%). The total
investment assets was 2,150,919 million Baht of
which 1,327,465 million Baht or 61.7% was
invested in government and state enterprise
bonds (2013: 63.5%), followed by 513,570 million
Baht or 23.9% was invested in private securities
(2013: 22.1%), 130,356 million Baht or 6.1%
(2013: 6.2%) in foreign securities, 117,801 million
Baht or 5.5% (2013: 6.0%) in loans and other
investments and 61,727 million Baht or 2.9%
(2013: 2.3%) was deposits at financial institutions

with interest, respectively.

MSlianvMsavnuuovssioUs:NUBEIN U 2553 - 2557
Investment of Life Insurance Business in 2010-2014

e (Unit) : a1wum (Million Baht)

dunswéeiaonu -
: _ dndou
(Investment Assets) U W.fA. / A.A. .
(Ratio)
(Year BE/AD)
NANNINESFUIaNAZSFIAMAT 757,838 894,875 = 1,043,697 = 1,136,258 = 1,327,465 61.7
(Government Security)
RANNSWELONUU 269,850 331,832 365,124 394,742 513,570 239
(Private Security)
nanMSnedR1aUsEIe 56,343 71,848 92,911 110,187 130,356 6.1
(Foreign Security)
GulifBuuasRuamudu 86,603 88,352 91,925 107,080 117,801 55
(Loans & Other Investments)
Surhnandumsiudssaniinends 11,215 27,158 35,302 40,943 61,727 2.9
(Deposits at Financial Institutions with Interest)
‘i'mauw%'wﬁmv‘lu 1,181,851 1,414,064 1,628,959 1,789,210 2,150,919 100.0
(Total Investment Assets)
G J
i eeaiAgIiened 2557 anaudseiuTislng
Source : Life Insurance Annual Statistic Report 2014 (TLAA)
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2.2.4 shansaeuAUUYsEAUTInluY 2557 (1 uns1au
- 31 fuanAu 2557)
nsaeuauiitovesulueyymdusunudse iy
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Hadnsaou 122,720 au 31U 70,341 AY %30
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3.1 FUIUUTENUsEAUIIN
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2.2.4 Agency License Exam Statistics in 2014

(January 1 - December 31, 2014)

The total number of applicants of the agency

license exam in a period during January 1 to

December 31, 2014 was 193,061, an increase

from 122,720 in the same period of last year by

70,341 or 57.32%. Of this, 137,593 persons sat for

the test and 53,617 persons or 38.97% passed

the exams.

1) The total number of applicants in Bangkok
was 77,522 persons or 40.15% of total nation-
wide applicants of which 69,124 persons sat
for the tests and 29,401 persons or 42.53%
passed.

2) The total number of applicants in the provinces
was 115,539 persons or 59.85% of total
nationwide applicants of which 68,469 person
sat for the tests and 24,216 persons or 35.37%

passed
3. Overview of Life Insurance Business in 2015

3.1 The Number of Life Insurance Companies in Thailand
As of December 31, 2014, the Thai Life Assurance
Association has the following 24 life insurance companies as
members.
(1) Bangkok Life Assurance Public Co., Ltd.

(2) Krungthai - AXA Life Insurance Public Co., Ltd.
(3) Generali Life Assurance (Thailand) Public Co., Ltd.
(4) Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
(5) Dhipaya Life Assurance Public Co., Ltd.
(6) Thai Cardif Life Assurance Public Co., Ltd.
(7) Thai Life Insurance Public Co.,Ltd.
(8) Thaire Life Assurance Public Co., Ltd.
(9) SCB Life Assurance Public Co., Ltd.
(10) Ocean Life Insurance Public Co., Ltd.
(11) BUI Life Insurance Public Co., Ltd.
(12) Siam City Life Assurance Public Co., Ltd.
(13) Prudential Life Assurance (Thailand) Public Co., Ltd.
(14) Phillip Life Assurance Co., Ltd.
(15) Muang Thai Life Assurance Public Co., Ltd.
(16) Manulife Insurance (Thailand) Public Co., Ltd.
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(17) vwn. Inedugauseiugin

(18) UnA. anuseiutin

(19) uxa. addud aysen Useiudin
(20) ua. 1oloLe

(21) Una. o1ALUdUSEAUTIR

(22) ua. 1o latl weatasud

(23) una. wdmud lavl Usyiudin
(24)

20) vy, esuseiudin (Useiusese)

3.2 WeUsenunesu

1WeUseAuNBSUSIUAILALABUNNSIAYN - SUINAN 2558
SIUNIEY 537,509.6 21UV 8ASIANSLAUIAANTUINN T Y
wennuvesUneusesay 6.7 nswenidudelseiudosuselnl
U 171,428.2 a1uUIm 8nsInsiiulnanadsesay 0.5 way
Weseiusasulnalusiuiu 366,081.4 duum snsinsiiule
a X o o Vv
WinduTesag 9.9 lnglidnanunseySosas 83

Weouseiufosuselvl avUsenaudie (1) Weussiude
Sutusn Jdrwu 119,699.0 auum dnsinsiivledesay 105
2) Weussfufosuiiondasion s1uau 51,729.3 duum 805
msiulnanasiesay 17.0

(17) Thai Samsung Life Insurance Public Co., Ltd.
(18) Union Life Insurance Public Co., Ltd.

(19) Allianz Ayudhya Assurance Public Co.,Ltd.
(20) AIA Co.,Ltd.

(21) The South East Life Insurance Public Co., Ltd.
(22) ACE Life Assurance Public Co.,Ltd.

(23) Advance Life Assurance Public Co.,Ltd.

(24) FWD Life Insurance Public Co.,Ltd.

3.2 Premium Income
Total direct premium income in a period from January -
December 2015 was 537,509.6 million Baht or an increase of
6.7%, compared with the previous year, of which 171,428.2
million Baht or an increase of 0.5% was new business and
366,081.4 million Baht was renewal premium, an increase of

9.9%. The persistency rate was at 83%.

New direct premium income comprises (1) First year
premium: 119,699.0 million Baht or 10.5% increase (2) Single
premium: 51,729.3 million Baht or 17.0% decrease.

IUSauRauITaUs:AUNESU IRoU UNSIAU - SUDIAU 2558
Direct Premium During January-December 2015

119,699.0
A

108,284.5
A

I0es:UnEISUUISN
(First Year Premium)

333,224.1
A

I0eUs:AUNEISUUMOOE
(Renewal Premium)

w38 (Unit) : 211019 (Million Baht)

366,081.4
A

IM 2557/2014

Il 2558/2015

62,342.6 51,729.3

I0eUS:AUNEISUDIEINSDIREID
(Single Premium)

fan : seuaEdd Y12 annpudseiudislne
Source: TLAA Por Chor 1-2 Report
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vauziheriuludiuvendevseiudeseaiy Alidnsinisiiulai
AauT19AIN Dearvzaafanitay 91nN1NINTUSITHY NAsU
muatrsuileuseiudin uidinsdinnuduasesegilusiuauun

FuSuLleUseAUAuSUTILUNAINYBINIINITINNUNY A9ULA
a o o & v v w A ' '
WRUNNTIAY - SWAN 2558 TileUseiudesunuieniugeanis
FaunuUsenudin 274,763.1 v WulaiinTusosay 5.7 e
Wgudusrezaae nuludAn1uer nsv1es1usunAns
228,581.9 anuun Wulaiudusesay 8.4 n15YI8HIUTRINS
duq 18,500.9 duum iulaiNTUSoUaE 4.5 LaznISVENIUY
YIMANTANY 15,663.3 a1uUm RulsLinTusesay 2.8

1 &a [J 1 1 1 v v aa C a

a8191l3AR n1sTmUIeN U IsEIuNuU T AuTIndasd
o o % & o Aa v O
dndugeiign Sewar 51.1 veuleUssiuTindunvun se3a8n
<) 1 o 1 v v <)
Wunseeusuiasdndiuiosas 42.5 sunuanuiunisviy
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AANAUUUNTY dndiusesay 2.9

Factors that caused minimal growth in new business were
both internal and external. The external factors included
stagnated economy, rising cost of living and lower purchasing
power. The internal factors included the adjustment of
management policies of life insurance companies to be in line
with the current situation and the limitation of loans by
financial institutions. As the result, the growth in new business
was slowed down and renewal premium incomes were more
or less the same or lower than in the past year. At the same
time, there were a lot of policies whose period of payment

have reached maturity but the protection remained in force.

Premium Income by Channels of Distributions January -
December 2015. As of the end of 2015, the highest income
was from agency channel of distribution was 274,763.1 million
baht or an increase of 5.7%, compared with the same period
in the previous year while Bancassurance’s total earning of
was 228,581.9 million baht or 8.4% . The income from other
channels was 18,500.9 million Baht or 4.5% and Tele
Marketing & Direct Mail’s total income was 15,663.3 million
baht or 2.8%.

Agency continued to be the main channel of distribution
for life insurance business in Thailand with market share of
51.1% of total premium income followed by Bancassurance
with the proportion of 42.5%, other channels3.4% and

tele-marketing and direct sale with proportion of 2.9%.

IUSEIUIREIUITEIUS:AUNEISUDIIUNMIUBODMYMSIALIE IFoU UNSIAU - SUDAU 2558
Income by Channel of Distribution: January - December 2015

260,014.3 2747631
228,581.9
A 210,895.3
A
A
ADIINUUS:AUBIA suIms
(Agency) (Bancassurance)

98 (Unit) : 811U (Million Baht)

Il 2557/2014

I} 2558/2015

15,242.3 15,663.3 17,697.8 18,500.9

y N v N A . N
MSMAMIUUASO Buq
(Direct Marketing) (Others)

P enuadnlUseiudesu SuunaNYemeni1sImtig aunauyseiudinlne

Source: TLAA Income by Channels of Distribution Report
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3.3 91urunsussIUsEAudBuLazI UL ueUseiunY 3.3 No. of Still in Force Policies and Total Sum-Insured

s1elud

nsusssiUsEiuse el dusifounnsiay - Sunau In a period between January to December 2015, the

2558 f41uau 5,967,798 nsustail wazdiuiukuenUseiudy | total number of in-force policies was 5,967,798 and the total
4,825,181 a1uum wiadudrwiunsusssiuseiusousazUssian | amount of sum-insured was 4,825,181 million Baht.

o &

fadl

JusuNsusssUUs:AUNEIa:usUIRUIDWS:AUNESIETRL U 2558
In Force Policies and Sum-Insured

Js:nn PuouUNsSUsSsSUUS:NUNE (NSUSSSL) PwouduIDWSNUNE (@UUN)
Class No. of Policies Sum-Insured (Mil Bht)
mﬁig (Ordinary) 2,963,767 959,719
90d11N334 (Industrial) 79,523 7,040
gy (Group) 81,938 1,724,550
gURvRdINUAAR (PA) 2,842,570 2,133,872
\_ 594 (Total) 5,967,798 4,825,181 Y,

fun - seeuaan Ue.1-2 aunauuseiudinlne
Source: TLAA Por Chor 1-2 Report

PusuUNsUsssUUS:NUNESIENRI UNSIAU - SUDIAU 2558
Policies January - December 2015

U2 (Unit) : n5us553 (Policy)

nau
(Group)
81,938
ary
(Ordinary)
onanNSsy
2,963,767 (Industrial)
N\ 79,523
guRAInmdouunna
(PA)
2,842,570

N : S1e9uEnR Uv.1-2 dunaudsyiudinlne
Source: TLAA Por Chor 1-2 Report
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PusuBUIDWUSAUNESIETRU UNSIAU - SUDIAL 2558
Sum Insured January - December 2015

onanNssy
(Industrial)

7,040

ety
(Ordinary)
959,719

g (Unit) : a1uum (Million Baht)
nau
(Group)
1,724,550

ouRIkndouyAna

(PA)
.\ 2,133,872

fan - 1e91uaEdR Y12 @auaudsziudinlne
Source: TLAA Por Chor 1-2 Report
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U 2558
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76 H C‘ swusysrd 2558 | Annual Report 2015

3.4 Agency License Exam Statistics in 2015 (January
1-December 31, 2014)
The Office of the Insurance Commission has
commissioned Thai Life Assurance Association organize
agency license examination. Followings are the activities

implemented.

Agency License Exam Statistics: January 1 December
31, 2015)

The total number of applicants of the agency license
exam in a period during January 1 to December 31, 2015 was
181,330, a decrease from 193,061 in the same period of last
year by 11,731 or 6.1 %. Of this, 128,187 persons sat for the
test and 49, 050 persons or 38.3 % passed the exams.

1) The total number of applicants in Bangkok was
73,358 persons or 40.46 % of total nationwide ap-
plicants of which 65,038 persons sat for the tests
and 26,885 persons or 41.3% passed.

2) The total number of applicants in the provinces
was 107,972 persons or 59.5% of total nationwide
applicants of which 63,149 person sat for the tests
and 22,165 persons or 35.10% passed

\
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IUSEIUIREIUaNRMUOULJAUNSaOURDINUUS:AUBINNOUSINFvovanAUUS:AUBIAINE
Nationwide Agency License Exam Statistics

4 FWOUWEAIASEOU IROUUNSIAY - SUNIAU 2558 (AU) )
Number of Applicants
IWUTU (anav) % + (-) WUTU (anav)
Increase/Decrease
UNINAY January 7,341 10,981 3,640 49.58
f}umﬁuﬁ February 11,972 15,228 3,256 27.20
fuaw March 18,229 19,390 1,161 6.37
LYY April 12,509 10,799 (1,710) (13.67)
NEWNIAYU May 16,048 13,581 (2,467) (15.37)
Tquneu June 20,261 16,572 (3,689) (18.20)
NINGIAN July 19,571 15,049 (4,522) (23.10)
Ay August 19,621 17,969 (1,652) (8.42)
fueeu September 21,648 18,017 (3,631) (16.77)
fAAU October 16,913 15,426 (1,487) (8.79)
Wqﬂ%m&lu November 15,885 18,239 2,354 14.82
fuAY December 13,063 10,079 (2,984) (22.84)
\_ 33 Total 193,061 181,330 (11,731) (6.07) Y,

a aa o U aa U aa
N7 : ADARINUUTENUTIN ﬁll’]ﬂllﬂigﬂuﬂ]']ﬁ‘lWEJ

Source: TLAA Life Insurance Agency Statistics

anAWamMsaoUMINUUSAUBIMNOUS:INA IFOUUNSIAL - SUDIAU 2558
Nationwide Agency Exam Results: January-December 2015

auvnsaou vInaou 1aou % Withaou dounmn aouln % n1§ejau1ﬁ
(No.of (No.of (No.of (% of (Not Passed) (Passed) govuwinaou
Applicants) Absentees) Testees) Testees) (% Passed)
un3IAN January) 10,981 3,325 7,656 69.72 4,678 2,978 38.90
qumﬁué (February) 15,228 4,185 11,043 72.51 6,762 4,281 38.76
fuaw (March) 19,390 6,071 13,319 68.69 8,351 4,968 37.30
Wweu (April) 10,799 3,259 7,540 69.82 4,642 2,898 38.43
neEaAu (May) 13,581 3,729 9,858 72.58 6,043 3,815 38.69
ﬁqmau (June) 16,572 4,515 12,057 72.75 7,317 4,740 39.31
nInIAN July) 15,049 4,189 10,860 72.16 6,656 4,204 38.71
damay (August) 17,969 5,547 12,422 68.71 7,468 4,954 39.88
fiugnay (September) 18,017 5,290 12,727 70.63 7,808 4,919 38.65
saAx (October) 15,426 4,285 11,141 72.22 7,002 4,139 37.15
neAIN18U (November) 18,239 5,871 12,368 67.81 7,927 4,441 35.90
§uAN (December) 10,079 2,883 7,196 71.39 4,483 2,713 37.70
\_ 394 (Total) 181,330 53,143 128,187 70.69 79,137 49,050 38.29

7 - adffmuvulEiuTIn aueuUssiuTinlne
Source: TLAA Life Insurance Agency Statistics
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anfMsaouMINUUSAUBIM tu 31 SUDIAU 2558 llaineiudounany la:douniima U 2558
Agency License Exam Statistics by Regions: as of December 31, 2015

mséaou aunsdou vIngaou 1a@ou % Wihaou doumn aouln % aoulnuvov

Exam (No.of (No.of (No.of (% of (Not Passed) (Passed) Wihaou
Applicants) Absentees) Testees) Testees) (% Passed)
d2unans (Bangkok) 73,358 8,320 65,038 88.66 38,153 26,385 41.34
?huqﬁmﬂ (Provinces) 107,972 44,823 63,149 58.49 40,984 22,165 35.10

) aaw o Aa o Aa
7 : @daduulsEiuTin sunpuseiudinlne
Source: TLAA Life Insurance Agency Statistics

4. omsulausnunasulnensorio GDP Nla:ilaus:iu | 4. Insurance Penetration Rate & Insurance Density
neisulneimsorioUs:31ns 1 AU

2553 2554 2555 2556 2557 2558

2010 2011 2012 2013 2014 2015
Direct Premium (Million Baht) 296,164 328,897 390,517 441,372 503,851 537,510
Gross Domestic Product (GDP) 10,802,400 11,300,500 12,354,700 12,910,000 13,703,000 13,609,000
(Million Baht)

Population (Million) 63.9 64.1 64.5 64.8 65.1 65.7
Insurance Penetration Rate (%) 2.74% 2.91% 3.16% 3.42% 3.68% 3.95%
\Insurance Density (Baht) 4,635 5,131 6,055 6,811 7,740 8,181 )

1wl 2557 uay 2558 qsﬁwszﬂ“’u%%mlmﬁé’mqLﬁaﬂssﬁuﬁ’a In 2015 and 2016, The direct premium per GDP was 3.68%

¥

Sulnansero GDP $ouay 3.68 Wway 3.95 A ma1du dmsulle | and 3.95% For the direct premium in come per 1 population
Usziunesulaensesousyanns U 2557 91uau 7,740 U way | in 2015 was 7,740 Baht and In 2016 was 8,181 Baht increase of
U 2558 17U 8,181 U WiulnTuSesay 5.70 5.70%.

andoulJaus:nune sio GDP (%) U 2553 - 2558
Insurance Penetration Rate (%) 2010 - 2015

2553/2010 2554/2011 2555/2012 2556/2013 2557/2014 2558/2015
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andouldeus:nune Fioau (UN) U 2553 - 2558
Insurance Density (Baht) 2010 - 2015

6,054.53

5,131.00

4,634.80

2553/2010 2554/2011 2555/2012

5. Jovensoeiatuauulimassious:AUBINEDIRUIN

5.1 Uadedastuainniniy
5.1.1 Mm3Usuusvseniseanngseileusineg Tsesduiu
anunsalludlagdunazeuan wlellingseidoui
‘ﬁmm%mjul,?)yaéwu’msiamsﬁﬂLﬁuQWuﬁuaaqiﬁﬂ
UsziuFinlnefididaarindiguszvauiasugio
97U 130 AEC
5.1.2 duasuliningsiainiseenndndueilnig e
ADUANBIANINABINITVDIGNALUYNTEAY

5.1.3 duadulifionUssufoandoussfudinusn
anndouniiiulddiuynnald dovrdenndu
usshsgalafddnlunsiliussaneuiualiang
aulalunsvhuseiudinnntu

5.1.4 duaiuanudiunisUssfuiin gusssaudou
syduTIng s Wedunsugnilenugs Fausiieise
Fsdsraliuszrvuiinmnuiamnudilafigndesdents
Useiudin waviiuainudrfgresnisuseiudin
illiuselevisonisdisadinsely

g (Unit) : U (Baht)

7.739.65 8,181.28

6,811.30

111

2556/2013 2557/2014 2558/2015

5. Factors That Are Supportive to Continuing
Growth in the Business

5.1 Supports from Government Sector
5.1.1 Improvement or issuance of rules and regulations
to support the current and future situation that
are flexible and supportive to business operation,

especially in preparation for the AEC.

5.1.2 Promoting the business to issue new products
that are responsive to the needs of all levels of
customers.

5.1.3 The tax deductible incentive has been a measure
that attracted a lot of people to buy insurance

coverage.

5.1.4 The promotion and creation of public awareness
and knowledge on life insurance has caused the
public to have correct understanding and the

importance of life insurance.

aunpuUsziudinlve | The Thai Life Assurance Association /”i " 79
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5.1.5 a3 lefigndessiouszvrwunsdnisune
UseiuBinsiudelnsdiad iethlugnisinulate
Useiudinegalinunn wazandgyminisfeaseu
$199) 89

5.1.6 Ussnduritus ad1ennad mnundnle wasuselovii
wldsuannisinusedudedmivsedes (lulas
Butiiud) uaznsussaiseiude 200 itungueld
wssrruaalsaugaanssuvuialug idaoy
hUszma asdnsuImsduriesiulusedusngg
FaussziuTaminasunisedusiua

5.2 Yadgdadinuainningsna

80

5.2.1 nshUatuAuUSEIFURUS NedfuRans U TE iU
aa s v aa
Fin wazuselevtveansusenudie

5.2.2 NM5NLUL/MauHanSaeiUseiudinfinarnwane
mauauaamwéfaamwaqﬂiwwﬂunﬂizﬁu%u
Tneainandaeifiaunsaneuauesnudonis
vosszrvulfegnumnzaniuannetagtud do
LLUUiJizﬁ'uﬁﬁmmﬁumaﬁw3nmqu,azisszm’;
mué’iya:y%ﬁmauqmmw sauuudsyRuaIuns
amuiifamsiiitulueung

5.2.3 MsHAILITIIenITInLglERaInuangeIng
UDNNLDIINAITTIRUIBNIUFIUNUT LTU NI15VY
NIUSWIAT AN5U18 Direct Marketing (Tele + Post
office) MIVBHIUNMBUABILER N1sVIBEIUSIUAN
avmnie Wudu wioufuimunguuuunsliuing

'
L

wiuadevinliianuazainuazyseiivlalunisly
U3N13 3895UfU Life Style ¥83gnAUAazIIY
iesantagiunnliuveamgnssugndniifiady
vanvaneanntu wnedadenisdiny Awandey
LATENY @15715048 v atenaegi
Wasuuadly

5.2.4 MINaIAUAMAILNUUTEAUTIn idauau
UsgAuimluonad uazanmnsaduiivinwmiams
Ruldise Wnensyaudiuanuduiieo@nuazieug
othawissaieatunsliuims msdiauene s
AU A IUYBINEAA U N19N15TUA Y Ly
Investrment Linked Product fifdsamnunnty
Tutlagdu

na
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v

5.1.5 Creating correct public understanding on the sale
of life insurance products through tele-marketing
has led to more product sale and less complaint
cases.

5.1.6 The conducting of public relations campaigns to
create knowledge and understanding on the
benefits of life insurance, especially micro and
the 200 Bht product among factory workers and

local administrative offices.

5.2 Supportive Factors from Business Sector

5.2.1 Public relations campaigns on life insurance
products launched by all life insurance
companies.

5.2.2 The design/development of diverse kinds of
products that are responsive to the needs of the
people and different levels. The products that
are responsive to the needs of the people are
those that provide mid-term and long-term
protection, bundled with health insurance and
unit-linked product.

5.2.3 The sale of products through various channels of
distribution, in addition to the traditional agency
channel such as Bancassurance, direct-marketing
(Tele-Post Office), internet, convenient store, etc.
Services that are modern, convenient and
supportive to new life style of each customer

also are supportive to the business.

5.2.4 The development of agent quality has caused
the agents to have good knowledge and could
also serve as financial advisors. The focus is on
professionalism and knowledge on service, sale
presentation and financial products such as

investment linked product.
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6. MSMNURIAUOOMASY 6. Government Regulation

dfnauangnsTunIsitiuwazduaiunisusenauginag The Office of Insurance Commission had issued the
Usefiude (aUn.) lfivseniauasddanineg Mneatesiugsia | following Notifications.

Usziudin edindneninvesssialilamnuganingainudu
@NauNd Y il
6.1 WUy gRuseiudin (@dun 3) w.a. 2558 Usznie w
JuR 5 Juneu 2558
6.2 Usgna Aun. 1309 wiannael N suaseulunisiiyana
=) a A v yee v Aa v ° v aa
A lifidyuilnefoulifiefosagdduiivesduiuiund
Anseanduanardminglaudnimun wasiingsunisidu
= =gy al lee = °
yanadslufidyuflnglaludfmilavesdiuiunssunis
TANUAVDIUSINUTEAUTIN WA, 2558 Usena au Tuil 28
§UAL 2558
6.3 Usend aun. 1589 ndnwnuel 35015 wastdeulanse
a o S0 v v Hd aa av vo o &
Weunanlunisdrsenilliunismiigediansla sudisend
MmAnaINNTeUsEAUfEIINNUYTEAUTIN 59U
naninaei lun1sudedeyatiedrfunidniineinnis
wUsEiudsuazanvazyaniiiinann1sienuseiudy
A, 2558 Usenie el Juil 28 Suanau 2558

6.4 Usznia aUn. 1309 N15Y8185E8EIAINTTINYNY
pdmMNSunINgveIUTEINUTEIUATIN WA, 2558 Usenma o
il 28 Fura 2558

6.5 Uszna aUn. 3o AMruaUszianuaryilnveadunasuy
mvemdnnas Bnsuazdevldlunsfmumiiunemu
PRIV EMUSEAUTIN W.A1. 2558 Usznia o ufl 8 wowaneu
2558

6.6 Usenia aun. 3o miamuﬂizﬂauqsﬁa?ﬁumaw%ﬁw
UszAudin (@Uudl 2) wa. 2558 Usznia a Judl 12
nUANUS 2558

6.7 Uszmadiinay adn. 130 udngnseusunnuiifeiu
nsusssUsEAuTInAIUANNITaIY (Unit-Linked Lift
Policy) wagnsusssiusziudinuuuginesualad w.a.
2558 Uszna o Jufl 30 ganA 2558

6.8 Uszniaditineu aun. 13es uwurujoAnisvesuaity
Wiureunisiensiansyuiitenissauulugsiausziude
AaUsEme YaeusEnyseiuTinwasusenUseiuiunasy
UsgnA o Juil 3 fuegneu 2558

6.1 Life Insurance Act (No. 3), B.E. 2558 was promulgated
on March 5, 2015.

6.2 OIC Notification Rules and Procedures, Method and
Condition for Non-Thai Nationals to Hold Up To 49%
of Voting Shares and Board Membership Structure for
Non-Thai Nationals, dated December 28, 2015.

6.3 OIC Notification on Rules and Procedures, Method and
Condition or Time of repayment for creditors which is
entitled to receive the payment caused by insured
from the insurance fund. Including Rules for notice
about the dept insured and type of debt which is
happen from insured B.E. 2558, dated December 28,
2015.

6.4 OIC Notification on Extension of Period to Dispose of
Immovable Properties by Life Insurance Companies,
B.E. 2558, dated December 28, 2015

6.5 OIC Notification, Prescribing Types and Kinds of Capital,
Including Rules and Procedures, Methods and
Conditions for Calculation of Capital of Life Insurance
Company, B.E. 2558, dated May 8, 2015.

6.6 OIC Notification on Investment in Other Businesses by
Life Insurance Company (No. 2), B.E. 2558, dated
February 12, 2015.

6.7 OIC Notification on Curriculum for knowledge Training
on Unit-Linked Life and Universal Life Insurance Policy,
B.E. 2558, dated October 30, 2015.

6.8 OIC Notification on Practical Guideline for Approving
the Holding of Equity Instrument for Business Joint
Venture in Foreign Countries of Life and Non-Life

Insurance Companies, dated September 3, 2015.

as
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6.9 Usznmiadtinau aun. 1Fes wurUfdAnisvesuaany
Lﬁuﬂjaué’ﬂﬁqﬁwﬁﬂmu@,mulum’wﬂizmﬂ‘uaw%ﬁw
Usziufinuaruidnuseiidwese Ussne o Juil 25
lquneu 2558

6.10 Uszmadnine aua. Bes uwauudlunisvesunm
Wugeunsimuwiarailsvesueniiieuselenilunis
eRutiunaungfieriuresusemusAudin Ussma o Judi
7 WwWgU 2558

6.11 Usgmanenzideu $eq ndninast 33015 wazdeulunis
IavilassnsiauIedamnsunsndvesus s Audie
W.f. 2558 Uszne o Suii 14 fueneu 2558

6.12 Usgmaungmzidou Bos Mmuandninasi 35113 uae
Feulvlunsiniissaunisdisaiuneayuvesuion
UszAuTin (@dufl 3) we. 2558 Usznie a Suil 2
n3nYIAL 2558

6.13 Ussmmnemsidou 3os vdngasdmiugisuiiaveugua
MUIIUNITAMUTDIUTENUSEAUTIN .. 2558 Usenia
o Yuil 16 nuanvius 2558

6.14 Usznauenzifeou 1309 ndninaet 38015 wazdeuly
lumsuseneugsiunefundnnindvesusenuseiudin
WA, 2558 Usend au Tull 16 NUATUS 2558

6.15 mdaunensdoui 46/2558 1599 TiwAlufiuiuiuusay
TaAUNTUsTTHUTEIUAIRLEI0 g vRIUTENUTEA AN
wazlonansUsEnau Usenie ol Jui 29 Suanau 2558

6.16 dsuemeidoudl 3/2558 1303 mslvianfiuseuuas
Tornunsussaiuseudin wuduasesduide Ussim
andley LuuNInsgIU s dovseiuadufionazdng
Beuseiu Yszna a Yuil 2 nUAUS 2558
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6.9 OIC Notification on Practical Guideline for Approving
the Setting Up of Representative Office in Foreign
Countries by Life and Non-life Insurance Companies,
dated June 25, 2015.

6.10 OIC Notification on Practical Guideline for Approving
the Calculation of Profit for Dividend Payment to
Shareholders by Life Insurance Companies, dated
April 7, 2015.

6.11 The Insurance Commissioner’s Notification on Rules
and Procedures, Method and Conditions for Managing
Real Estate Development Project by Life Insurance
Company, B.E. 2558, dated September 14, 2015.

6.12 The Insurance Commissioner’s Notification on Rules
and Procedures, Method and Conditions for Preparing
RBC Report by Life Insurance Company (No. 3), B.E.
2558, dated July 2, 2015.

6.13The Insurance Commissioner’s Notification on
Curriculum for Persons Responsible for Investment
Work Units of Life Insurance Company, B.E. 2558,
dated February 16, 2015.

6.14 The Insurance Commissioner’s Notification on Rules
and Procedures, Method and Conditions for Engaging
in Securities Management Business by Life Insurance
Company, B.E. 2558, dated February 16, 2015.

6.15The Insurance Commissioner’s Order No. 46/2558 on
Correction and Addition to Plan and Text of Senior
Insurance Policies by Life Insurance Company, dated
December 29, 2015.

6.16 The Insurance Commissioner’s Order No. 3/2558, Re:
The Approval Process and Wordings of Standard,
Ordinary, Single Premium MRTA and Premium Rates,
dated December 29, 2015.
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In 1952, the operators of life insurance companies in Thailand
met to consult each other on a plan to establish a central
organization for the life insurance business in Thailand. The group
subsequently formed a Working Committee that comprised 10
representatives of 10 life insurance companies to plan for the
establishment of such body.

In the following year, the Working Committee has officially
filed an application with the Police Department to establish the
Life Insurance Association of Thailand to fulfill the following
objectives.

1. To promote the continuing progress of life insurance business

2. To foster harmonious relationship between life insurance

companies.

3. To render assistance and cooperation to the government’s

regulating effort.

4. To coordinate among member companies for compliance

with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application to establish the
Life Insurance Association of Thailand and on June 23, 1953,
the Working Group further filed an application to establish an
association with the National Cultural Council. The establishment
of Life Insurance Association of Thailand was officially approved on
July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to
regulate the operation of life insurance business. On November 9,
1967, the name of the association was changed from the Life
Insurance Association of Thailand to the current name of the Thai
Life Assurance Association to be in line with the regulation in the
Life Insurance Act. At that time, TLAA has 8 following companies as
members.

1. The Thai Life Insurance Public Co., Ltd.

2. The Thaiprasit Insurance Co., Ltd.

(Now is the Phillip Life Assurance Public Co., Ltd.)

3. The Southeast Insurance Co., Ltd.

(Now is the Southeast Life Insurance Public Co., Ltd.)

4. Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.)

5. Muang Thai Life Assurance Public Co., Ltd.

6. The Ocean Commercial Insurance Co., Ltd.

(Now is Ocean Life Insurance Public Co., Ltd.)

7. Siam Life Insurance Service Co., Ltd.

(Now is Manulife Insurance (Thailand) Public Co., Ltd.)

8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)
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In 2001, TLAA was approved by a letter No. Por Nor
0410/6907, dated September 17, 2001 to change its Article of
Associations as followed.

1. To be a central body for life insurance business operators
and related parties to jointly promote the continuing and stable
progress, credibility, efficiency and global competitiveness of Thai
life insurance business.

2. To protect the interest of the insured, life insurance
companies or operators of life insurance-related businesses. To
monitor and promote development of laws, affecting the interest
of the insured and member companies. To coordinate and to
provide support to government agencies as well as to provide
views and recommendations to government and related agencies
on further development of life insurance business.

3. To promote and to support life insurance companies to
practice self-regulation, to improve business operation within the
legal framework and life insurance business principles as well as to
establish ethical standard and compliance and to ensure that the
business is operated in good order and with public trust.

4. To promote progress in technical areas of life insurance
business as well as research and development efforts that would
contribute to development of business operation to international
standard.

5. To create public awareness on the benefits and importance
of life insurance.

6. To coordinate and to exchange statistics and other
information with domestic and foreign associations, institutions
and other related agencies.

7. To promote harmonious relationship, cooperation and an
exchange of views among member companies.

(Now, TLAA has 22 member companies for Life Insurance and

a member company for Re Insurance)
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USUN NSLINWUS:NUBIM 91N (UABU)
23/115-121 oAU ITy aUUNTEIIW 9 LWATREYIN

N3NNI 10310 l_
Insdwvi : 0-2777-8888 nsans : 0-2777-8899
e e NITUNTHINNT LY
@ NSVLINWUS:NUUD® Bangkok Life Assurance Public Co., Ltd. : ;
' 23/115-121 Soi Sun Wichai Rama 9 Road, Huaykwang, President
Bangkok 10310
Telephone : 0-2777-8888 Fax : 0-2777-8899
www.bangkoklife.com
uSuNn nsvlnel-lonis UssAUBm 9iim (UAisU)
2034/116-123,136-143 ensdsalne naaed $u 27-28, 3233
ouuMYSUIARY wuau1ansl wakere ngamne 10310
Tnséwd : 0-2723-6000 Tnsans : 0-2723-4032 wenndn Tagls A
.M Krungthai - AXA Life Insurance Public Co., Ltd. memémmwémi
nsdne nona ) Mr. David Korunic
Toind/ omedsrEs 2034/116-123,136-143 Italthai Tower, 27-28, 32-33 Floor, ) )
) _ Chief Executive Officer
New Petchburi Road, Bangkrapi, Huaykwang, Bangkok 10310 I_
Telephone : 0-2723-4000 Fax : 0-2723-4032
www.krungthai-axa.co.th
usun PUILOS1A Us:NUBIM (Inaaus) $1in (UML)
$u 16 gilm 1602 - 1605 91A13 T158 MII0T B0addy inaa
87/2 auwivy wvquid wauvuiu
NN 10330 Wedruiin Beisounan
Insfnm : 0-2685-3828 INnsans : 0-2685-3829 T i e = e
Generali Life Assurance (Thailand) Public Co., Ltd. Mr. Bundit Jiamanukoonkit
16" Floor, Unit 1602 - 1605 CRC Tower, All Season Place, Chief Executive Officer
87/2 Wireless Road, Lumpini, Patumwan, Bangkok 10330 I—
Telephone : 0-2685-3828 Fax : 0-2685-3829
www.generali.co.th
uSuN BuU Taw noasosuis 9 (UMsu)
130-132 91An5Auss nmavied 1 4u 1112 AUWINY WUgURT]
waUYE T n3aunna 10330 . _
Tnséiwid : 0-2615-6868 Tnsens : 0-2675-3818 uwisad ooel foonsh
CHUBBE Chubb Life Assurance Public Co., Ltd. Ui

Mrs. Sally Joy O’Hara

130-132 Sindhorn Building, Tower 1, 11" -12" Floor, . )
Chief Executive Officer

Wireless Road, Lumpini, Pathumwan, Bangkok 10330
Telephone : 0-2615-6868 Fax : 0-2675-3818
www.chubb.com/th
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uSuN TmifeonSuls:AuBIn (UsInANe) 91im (UMisU)
@9 1 21Asedulngnianes Tu 26 auuamsled wureeIuu1
LWARING NFINNY 10120

'Q Tnsdnst : 0-2670-1400 Tnsans : 0-2670-1401-8 WNEEENS &l
\\ sRNTIUMIIAN15elA

Tokio Marine Life Insurance (Thailand) Public Co., Ltd. Wi e (L

TOKIO MARINE Empire Tower Building 26" Flr., 1 South Sathorn Road, Yannawa, ; L )
INSURANCE GROUP Senior Executive Vice President
Sathorn, Bangkok 10120
Telephone : 0-2670-1400 Fax : 0-2670-1401-8

www.tokiomarine.com/th

USBN AwaUs:AuBdIM 9INn (UAISU)
63/2 91ATUSEN AineUseiudy 3700 (Urw) U 1,3,4,5 way 6
OUUNTEII 9 UYLV WAIEYIN NFUNNY 10310

N5 : 0-2118-5555 nsans : 0-2118-5601 wauwws yryanln
N3 IEInnslvig)

Mr. Nopporn Boonlapo
Chief Executive Officer

a < Na
4 Dhipaya Life Assurance Public Co., Ltd.
63/2 Dhipaya Insurance Public Co., Ltd. Building, 1,3,4,5 and 6,
Rama 9 Road, Huay Kwang, Bangkok 10310
Telephone : 0-2118-5555 Fax : 0-2118-5601

www.dhipayalife.co.th

USUN Tnemsusous:uBIn 91 (UAIsU)
2922/222-227 91A15¥RYBAATE 2 TU 15 aUUWYITUIARLM
WUIIUNNEY WATIEYIN9 NN 10310

sy : 0-2308-2245 g 133 5815 : 0-2308-2269 Lneiou on 10
THAI SAMSUNG w , , , NITUNITHIANT
LIFE INSURANCE Thai Samsung Life Insurance Public Co., Ltd. Mr. Han Ik Jae

2922/222-227 15" Floor Charn Issara Tower 2,
New Petchburi Road, Bangkapi, Huaykwang, Bangkok 10310
Telephone : 0-2308-2245 ext 133 Fax : 0-2308-2269

www.thaisamsunglife.co.th

Managing Director

USUN Tneids:AuBam 91m (UASU)
123 auuduanfiten Aulas N3aMne 10400

Tnséwyt : 0-2247-0247-8 5815 : 0-2246-9946-7 wellse Tseiosstu
NI IEInNslviey

Thai Life Insurance Public Co., Ltd. Mr. Chai Chaiyawan

123 Rachadaphisek Road, Dindaeng, Bangkok 10400
Telephone : 0-2247-0247-8 Fax : 0-2246-9946-7

www.thailife.com

President
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Inawnrusgius:AuBda
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THRE

Tnaiauns

OCEAN LIFE
INSURANCE

\\\J)l}?

BUILife

unenonarUsAuESa

Us=iupdin

uaskadvlng

Siam City Life Assurance

USUN Tneunctselus:AuBEdn t1m (UAisU)
1060 auWWYTUSARLYA wudainnegduy lwnsIund ngamnne 10400
nséwi : 0-2655-3000 a3 : 0-2256-1666

SCB Life Assurance Public Co., Ltd.
1060 New Petchaburi Road, Makkasan, Rajthevee, Bangkok 10400
Telephone : 0-2655-3000 Fax : 0-2256-1666

www.scblife.co.th

USUN TneiSUSAUBIM 91m (UAIU)

48/23-24 py5va1Aien 20 aUUSTAIALEN WUEIUEULDN
L‘UG]ﬁ'JEJ‘lJ’J’N ﬂ?ﬂm‘W"l 10310

nséwi : 0-2660-1280 Wsans : 0-2277-6227

Thaire Life Assurance Public Co., Ltd.

48/15 Soi Rajchadapisek 20, Rajchadapisek Road, Samsennok,
Huaykwang, Bangkok 10310
Telephone : 0-2660-1280

www.thaire.co.th

Fax: 0-2277-6227

uSUN Inelaynsus:AUBIM D1 (URISU)
170/74-83 91AN5L0WT8UNILI35 1 auuSTANiiYn LUnAaaneg
N3N 10110

Tnséwei : 0-2261-2300 nsans : 0-2261-3344

Ocean Life Insurance Public Co., Ltd.

170/74-83 Ocean Tower 1, Rachadaphisek Road, Klongtoey,
Bangkok 10110
Telephone : 0-2261-2300

www.ocean.co.th

Fax : 0-2261-3344

UsS¥N LwnNoNanus:UBIRM D1NR (UAISU)

177/1 sesursnenanuseiude 2 4u 8 AUUFTIA WVE3eA
LWAUSA NFENN 10500
Tnséni : 0-2634-7323
BUI Life Insurance Public Co., Ltd.

177/1 Surawong Road, Bangrak, Bangkok 10500
Telephone : 0-2634-7323 Fax : 0-2634-7331

www.builife.com

nsans : 0-2634-7331

USUN Us:nuBdmnuAshiaoolne P1im (UmsU)

231 onnsieadle lavl auusaei3 wwasguind waunuiu
NFANNY 10330

Tnsfw : 0-2252-5070 nsans : 0-2252-7157

Siam City Life Assurance Public Co., Ltd.

231 SCI LIFE Building, Ratchadamri Road, Lumpini, Pathumwan,
Bangkok 10330
Telephone : 0-2252-5070

www.scilife.co.th

Fax: 0-2252-7157

=

weld B Neoo

(Gnwins) nssunsgaanisivgy
Mr. Lee Tse Tlong

(on behalf of) Managing Director

=

wednd sdmsvassk
Konen1sing

Mr. Sutti Rajitrangson
President and CEO

uouas) Uryrundelwou
NITUNILIANT

Mrs. Nusara Banyatpiyaphod
Managing Director

ns.59u 1IBeulannn
nssunsgdansivey

Dr. Chavin lamsopana
President

uvUNSOSa UruAru
NITUNIHIANTT

Mrs. Chantcharas Boonkhun
Managing Director
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PRUDENTIAL

wsiAuBea Us:nugan

Waauus:nusan
PhillipLife

Your Partner For Life

VirmyasauIAaTusy

uaylav
Manulife

USUN wsiAuiBeia Us:nuBam (Us:nfilne) $iim (umisu)
9/9 91ANTLDNAINT %u 21-27 ﬂuumwﬂé{ LEUINHIUUII LURFINT
ﬂ?\‘iLWW“’I 10120

sl : 0-2352-8000 5815 : 0-2852-3999

Prudential Life Assurance (Thailand) Public Co., Ltd. :

Mr. Binayak Dutta
9/9 At Sathorn Bldg. 22-27 Flr., South Sathorn Road, Yannawa, ) .

Chief Executive Officer
Sothorn, Bangkok 10120 |_
Telephone : 0-2352-8000 Fax : 0-2852-3999
www.prudential.co.th

EOWEn Anem
U5V AUSINS

US¥N Waauus:nuBdn 910n (UAIBU)
@Y 849 AT ianl auuday wvisdau Lweunesh NJuMNY 10500 T _ L
Tvséwet : 0-2632-5000 Tnsans : 0-2632-5500 MAE ) a2l elai]

o . NITUNIHIANT
Phillip Life Assurance Public Co., Ltd. Vi Presiye [enisen
849 Worawat Building, Silom Road, Silom, Bangrak, Bangkok 10500 President
Telephone : 0-2632-5000 Fax : 0-2632-5500
www.philliplife.com
USuN 1ovlneus:AuUBIM PR (UMIBL)
250 auusYAAien HEUINe NTUNNY 10310 wmeans: 2
nsdwdt : 0-2274-9400 nsans : 0-2276-1997-8 njiuﬂqsé'ﬁ'mﬂqﬂww'
Muang Thai Life Assurance Public Co., Lid. wagUsysudmhAivims
250 Rachadaphisek Road, Huaykwang, Bangkok 10310 Mr. Sara Lamsam
Telephone : 0-2274-9400 Fax : 0-2276-1997-8 President
www.muangthai.co.th |_
USEN nuylaw Us:AuBan (UssnAlng) S1m (Unisu)
364/30 auuvﬁaqﬁm IATIVNT NFWNN 10400 weluifa DoRu WsSAINoS
nsdndt : 0-2246-7650 nsans : 0-2247-8901 nssuMSEEANS
Manulife Insurance (Thailand) Public Co., Lid. wazUszonumihiuims
364/30 Sri Ayudhaya Road, Rajdhevee, Bangkok 10400 Mr. Michael John Parker
Telephone : 0-2246-7650 Fax : 0-2247-8901 President & Chief Executive Officer
www.manulife.co.th |_
UsBN anus:nuizdm 91n (UAISU)
411 81A7 ¢ MBS AUUATUATUNT WUNAIUNAN LWAIUNAI
nyumnm 10250 weldna odiug
Insdwdt : 0-2731-7799 nsans : 0-2731-7727-28 nssunsEEans
Union Life Insurance Public Co., Ltd. Mr. Sahaphon Sangmek
U Tower, 411 Srinagarindra Road, Suanluang, Bangkok 10250 Managing Director

Telephone : 0-2731-7799 Fax : 0-2731-7728
www.sahalife.co.th
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Allianz @)
AYUDHYA

@ loB3n iGlonn
4 P THE REAL LIFE COMPANY

LIFE

US¥h 0aounB ogjsen Us:NuBdm 9inn (UAIBU)
U 1 2IANSNAUIANNIIRS 898 DUULWALTA NFUNN 10330
Tnsfwi : 0-2305-7000 5@ : 0-2263-0313-4

Allianz Ayudhya Assurance Public Co., Ltd.
Ground Floor, 898 Ploenchit Tower, Ploenchit Road,
Bangkok 10330
Telephone : 0-2305-7000

www.azay.co.th

Fax : 0-2263-0313-4

us&n 1Iolo1o D1
wwlate 191995 181 auugsd lwAU1esh ngamne 10500
nsémsi ; 0-2634-8888 a9 : 0-2236-6452

AlA Co., Ltd.
181 AIA Tower, Surawong Road, Bangrak, Bangkok 10500
Telephone : 0-2634-8888 Fax : 0-2236-6452

www.aia.co.th

U3SBN onIUEIUS:NUBIM D1NR (UAISU)

19t 315 91A1501ALLE T 8 - 12 auuAay WnsEau AN
N3NNI 10500

nséwt : 0-2631-1331 nsans : 0-2236-7614

The South East Life Insurance Public Co., Ltd.
315 Silom Road, Bangrak, Bangkok 10500
Telephone : 0-2631-1331 Fax : 0-2236-7614

www.southeastlife.com

UsSudN 1IDWALUASA US:NUBIN 91n (UAISU)

130-132 215AUES Y393 3 T 14, 16, 28 way 29 auUINg
Wyl ey ngamnm 10330

Tnsfnwd : 0-2632-6000 813 : 0-2650-9895
FWD Life Insurance Public Co., Ltd.

130-132 Sindhorn Tower 3, 14", 16", 28" and 29" FL,
Wireless Road, Lumpini, Pathumwan, Bangkok 10330
Telephone : 0-2632-6000 Fax : 0-2650-9895

www.fwd.co.th

uSuNn 18mowis Tau Us:nuBdm 91m (UAISU)

La‘ljﬁ 175 91A19d155 %@‘: ‘1/|’1’JL’JE]3€ ‘iizu 1/1 wag 2/1 auummﬂﬁ
LL‘U’N‘ij‘]ﬂJW]LiJﬂJ LUREINT ﬂ?QLVI‘W"’I 10120

nsAn : 0-2648-3600 a9 : 0-2648-3920

Advance Life Assurance Public Co., Ltd.

1/1 FL. and 2/1 FL, Sathorn City Tower, South Sathorn Road,

Thung Maha Mek, Sathorn, Bangkok 10120
Telephone : 0-2648-3600 Fax : 0-2648-3920
www.alife.co.th

o on

welusou ads
nssunsgdansivey

LAz UsEsNU NN AUIMS
Mr. Bryan Smith
President

L

esgu sy
Usesnudnmhiiuims
Mr. Saloon Tham
Chief Executive Officer

wellsAwmU Dsuur

($nwing) NIUNTEIANTT

Mr. Chotiphat Bijananda

(on behalf of) Managing Director

weluina 9$o IwansFAuU
Usgsnudnmtiiusms

Mr. Michael George Plaxton
Chief Executive Officer

—

WEI3wUs Wusnoo
NITUNTEIANT

Mr. Chaowphan Phanthong
Managing Director
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USUN 0a@ounB oglsen Us:nuBIn 91nn (UMIBU)
T 1 91A1TNAUTANTIIOST 898 AUUINAUIR NFUMNY 10330
Tnsénii : 0-2305-7000 Tn3ens : 0-2263-0313-4

Allianz Ayudhya Assurance Public Co., Ltd.
Ground Floor, 898 Ploenchit Tower, Ploenchit Road,
Bangkok 10330
Telephone : 0-2305-7000
www.azay.co.th

Fax : 0-2263-0313-4

usun 1ololo PN
wlole N13es 181 auugsIA WwALISH NN 10500
Inséwed : 0-2634-8888 Insans : 0-2236-6452

AlA Co., Ltd.

181 AIA Tower, Surawong Road, Bangrak, Bangkok 10500
Telephone : 0-2634-8888 Fax : 0-2236-6452
www.aia.co.th

UsSBN enIugiUs:AUBIN 91NR (UAISU)

La‘U‘ﬁ 315 mmimmué %”'u 8-12 auu?mm LL‘U’NﬁﬁﬁJ L‘ZJG]‘UN%JH
ﬂj]x‘iL‘ﬂW“’l 10500

Tnsénsh : 0-2631-1331 nsans : 0-2236-7614

The South East Life Insurance Public Co., Ltd.
315 Silom Road, Bangrak, Bangkok 10500
Telephone : 0-2631-1331 Fax : 0-2236-7614

www.southeastlife.com

usyNn 1ownuuaoi Us:nuBdm 91nn (UAISU)

130-132 91ANSAUSS M03 3 T4 14, 16, 28 Uag 29 auwIng
Wy gl lweUyn iy namns 10330

Tnsfwel - 0-2632-6000 5613 : 0-2650-9895

FWD Life Insurance Public Co., Ltd.

130-132 Sindhorn Tower 3, 14", 16", 28" and 29" FL,
Wireless Road, Lumpini, Pathumwan, Bangkok 10330
Telephone : 0-2632-6000 Fax : 0-2650-9895

www.fwd.co.th

USEN 16mous Taw UssiuBdm S1nm (Umisu)

W@t 175 91A158155 B N0% U 1/1 war 2/1 auua sl
LL‘U’NVleIMWL!J?J LUAEING DEQLWW“’I 10120

nséwsi : 0-2648-3600 5813 : 0-2648-3920

Advance Life Assurance Public Co., Ltd.

1/1 Fl.and 2/1 FL, Sathorn City Tower, South Sathorn Road,
Thung Maha Mek, Sathorn, Bangkok 10120

Telephone : 0-2648-3600 Fax : 0-2648-3920

www.alife.co.th
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Mr. Bryan Smith
President
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Usgsmudmtiiusms
Mr. Saloon Tham
Chief Executive Officer
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(Gnwins) nssunEIanTg

Mr. Chotiphat Bijananda

(on behalf of) Managing Director

weluifa 90$o IwansHAU
Usysmudmihiiusms

Mr. Michael George Plaxton
Chief Executive Officer
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Mr. Chaowphan Phanthong
Managing Director
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laun 36/1 BO&Ia:l.anFj QUUWS:SWN 4 IIUO\)I’]'\)UH"IIUU lunaINs Nsvinw< 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120

InsAiwr (Tel)  : (+66) 2679-8080
Insens (Fax)  : (+66) 2679-7099
1Bultssi (Website) : www.tlaa.org
dlua (Email) : tlaa@tlaa.org

ERAE

[i Find us on:
facebook %
www.facebook.com/tlaa.org E




