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TLAA will increase its role in promoting member companies to be self-regulated and in acting as a
central body to develop and promote life insurance industry. It will promote efficiency, business growth

and competitiveness of the business through programs that enhance the effectiveness of business

operation and protect the interest of the life insurance companies and the insured.
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Missions

TLAA is the central body of life insurance business operators
and related professional groups. It promotes the integrations
of ideas and acts on behalf of the business operators in coor-
dinating with government agencies and related professional
groups in order to ensure that they operate their business
with strength and under an acceptable standard of good

govermnance. TLAA will also involve in the following up and

improvement of rules and regulations in accordance with
changing business environment as well as the efforts to .

educate the public on the benefits of life insurance.
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Message from the President

At the end of 2011, the gross premium income was 328,597 million
Baht or an increase of 11% which was quite a satisfactory performance in
the light of natural disaster and world economic crisis.

Life insurance business in
Thailand in 2010 was quite strong and
able to grow amid domestic political
unrest and global economic fluctuation.
The total gross premium income was
296, 164 million Baht, an increase of 15%
while the Thai economy grew at the rate
of 7.8%.

In 2011, the Office of the National
Economic and Social Development
Board had tentatively projected an
economic growth of 3.5-4.5% in 2011.
However, due to a great flood that
occurred at the second half of the year in
central areas of the country, the Thai
GDP grew only at the rate of 0.1% which
was much lower than the projection.

The Thai life insurance business

was also affected by the flood but not as

much as other businesses. The business
growth slowed down. At the end of 2011,
the gross premium income was 328,597
million Baht or an increase of 11% which
was quite a satisfactory performance in
the light of natural disaster and world
economic crisis. The Thai life insurance
business has prepared for uncertain
situations by developing the factors that
are related to business operation such as
the development of products that are
responsive to the demand of the market
and the needs of all groups of
consumers, introduction of new channels
of distribution, improvement of after sales
services, improvement of agency
professional quality and the strengthening
of cooperation with government sector in

many areas, especially the offering of tax

deductible incentive that has attracted a
lot of people to buy insurance protection.
The business expansion also reflected
the fact that the public begin to realize
the importance of life insurance.

I would like to take this opportunity
to thank everyone that has given support
to the successful implementation of
activities by the Thai Life Assurance
Association. Your efforts has caused a
success in the development of life
insurance business in terms of continuing
business growth and strong business
management amid natural disaster and
world economic crisis. | hope that this
continue on a

growth trend will

sustainable basis.

A

—
(Mr. Sutti Rajitrangson)
TLAA President
July 1, 2010-June 30, 2012
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wmgans siyasvassa
Mr. Sutti Rajitrangson

ungnaviauds:nugdcing
President

0 weas: adh

Mr. Sara  Lamsam

guwendhausms
Vice President (Administration)

as.ansny¥ Inwcyuna
Mr. Apirak Thaipatanakul

guuendhadnms
Vice President (Technical)

woany novduiad
Mrs. Sugunya Tongchenchitt

gUumendhsmsaaia
Vice President (Marketing)



Executive Board

As of July 1, 2010 - June 30, 2012
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Mrs. Nusara Banyatpiyaphod Mr. Chon Sophonpanich

lag1smsauiny IKSTyYrynauinu

Secretary General Treasurer

ngomgn aam
Mr. Binayak Dutta

NSSUNISUSHIS
Executive Director
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Mr. Sahaphon Sangmek Mr. Vipon-Vorasowsarid

NSSUNMISUSHIS NSSUNISUSH1S

Executive Director Executive Director
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0 wneans svasvassa
Mr. Sutti Rajitrangson
wgnaunauUs:nugdaing
President

0 uwanyy1 novduiad
Mrs. Sugunya Tongchenchitt
guuendismsaaia

Vice President (Marketing)

e as.onsné Inuicuuna
Mr. Apirak Thaipatanakul
guuendiedims
Vice President (Technical)

6 weas: aid

Mr. Sara Lamsam
guuendhausms
Vice President (Administrative)

0 welu fanuwiy
Mr. Chon Sophonpanich
IKSryrynauinAu
Treasurer

e uwuasr Oyrgadswau
Mrs. Nusara Banyatpiyaphod
lanIsmsauiny

Secretary General

o wngtungn aam 0 wgdarwa Jodiuy Q wgdwa osiaknn
Mr. Binayak Dutta Mr. Sahaphon Sangmek Mr. Vipon Vorasowsarid

NSSUNISUSHIS NSSUNISUSHIS NSSUNISUSH1S
Executive Director Executive Director Executive Director



Board of Directors

As of July 1, 2010 - June 30, 2012

NnsSsSUMS
Director

10. wmglyGuu wzuun
Mr. Chotiphat Bijananda
11. wmednuiglo onais
Mr. Ignacio Aguilar
12. wmyaAsug avdrsrysny
Mr. Saran Limhiranrak
13. wealud wodAna
Mr. Suchin Phongsak
14. wmgaadu 3o
Mr. Alan Ng
15. wgdInuni  Us:augoruy
Mr. Wichak Praditavanij

16.

17.

18.

19.

20.

uwaoAsunwe asssuinsni
Ms. Sirinthip Chotithamaporn
wgd lauoaa msau

Mr. C. Donald Carden

u19AS oUasSI usAd

Mr. Keith Brooks

weluina 99s? NWandu

Mr. Michael George Plaxton
we3ls3d nund3

Mr. Hiroshi Tateishi

21.

22,

23.

24.

25,

as.g5u Beulanun

Dr. Chavin lamsophana
uIUNSISE UryA

Mrs. Chantcharas Boonkhun
WwoSyys SoASAsAa

Mr. Arin Rungsrisawat
weasde Asdaan

Mr. Surachai Sirivallop
WYIZISWUS  WUSnav

Mr. Chaowaphan Phanthong
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usSunauidn
Member Companies

uoyss1 3omnsni
Mrs.Busara Ungphakorn
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Director
wew aslosu wwgsAnd RSiylarnovd ugmnsni Nsawngnsm
Mr.Picha Siriyodhin Mr.Surasak Jaroenlothongdee Mrs.Yupaporn Keeratipitayaporn
SOVEIUIIMS SOVESIUDINS ddoagonuosms
Vice Director Vice Director Assistant Director
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The Thai Life Assurance Association Organization Chart

As of July 1, 2010 - June 30, 2012
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Activities implemented by the Thai Life Assurance Association during a period
between July 1, 2010 and June 30, 2011 to promote and develop life insurance
business in cooperation with member companies and other agencies are as follows:

1. MsicAvAvIAzUOUKUIYGEINUAUIALIZTISOUNINSSUNU
VANSNIgUON

11 usldeunuaunpaudszidinlngsanidunssunisand
genasviugelng
(1) wagnse A1 aluendeUimsanAn
psasuwmiaiu dsesuanigsiadszsiuielng
(2) WEgs 9ARFA9A WananANLsz TR Ng
Aty nesunsanigsiadssiudieing
(3) n9.0A5n TnWamna gluwandiedsnisaniax
massudaly nesunisanigsiadseiusilneg

1.2 weuliunegnd sanieassd wienanandseiudining
LAT WIHANIZ 8197 grunendatEnsanian u unuanian
dhdanflunssunisluamiznssunisiimenesulssiudin

1.3 wauliunegnd sanieassd wsnanandseiudining
sanflunnuznssunisiansaunisnaueiatssiuien uasuagas
srant] 2554 driinenn Al

14 waul wnayw senansal ferunanisaunaasziu
i lne ufunuaniandseiudiningluanzyinaunisuey
medatlsziufuiisunsuasas faduanssulunisdaeu “5u
dssiuduuazauddanitlsziude Usyant] 2554" nuuadnludy
7l 2-4 ffuzneu 2554 dlandinau pun.

1.5 weulvigunussnanssiuddnlneadndauduannssunis
duginnazlszanuarndanievasszanausiunistszfune
Anlee g1neu ada. éLmummmu‘ﬁ'L%ﬁ'qm‘flummzmmmi
fanana ft

1. Activities Implemented with Other Agencies
by TLAA Appointed Representatives

1.1 Appointed Representatives to Serve in the Federation of
Insurance Business Associations.
(1) Mr.

Administration was appointed President of the

Sara Lamsam, TLAA Vice President for

Federation of Insurance Business Associations.

(2) Mr. Sutti Rajitrangson, TLAA President was appointed
the member of the Federation of Insurance Business
Associations.

(3) Mr. Apirak Thaipatanagul, TLAA Vice President for
Technical Affairs was appointed the member of the
Federation of Insurance Business Associations.

1.2 Appointed Mr. Sutti Rajitrangson, TLAA President and Mr.
Sara Lamsam, Vice President for Administration to be members of
the Life Insurance Fund Board.

1.3 Appointed Mr. Sutti Rajitrangson, TLAA President to be
member of the 2011 Best Insurance Award Selection Committee,
sponsored by the Office of Insurance Commission.

1.4 Assigned Mrs. Busara Ungphakorn, TLAA Director to
represent TLAA as member of the working committee for the Best
Insurance Award which was a part of the activities of the 2011
Insurance Day and Insurance Week, organized between
September 2-4, 2011 by the Office of Insurance Commission.

1.5 Appointed the following representatives of the Thai Life
Assurance Association to be the members of the OIC Insurance

Public Promotion and Co-ordination Committee:
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(1) WHgNT IARTIA9IA
wianasaNdseiudiane udunu
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ganuaanisasnandsyiuiia vy Wudunudises
1.6 seulifunuasandssiudialnaddmdunnginam
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UssMudinuazuraudindssiudin dnineu aln. Wedufl 11
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(1) Wegns IRAnfaassA
wienauANlsziudielny
(2) W@ A
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(1) Mr. Sutti Rajitrangson
TLAA President, representative.
(2) Mrs. Busara Ungphakorn
TLAA Director, alternative representative
1.6 Assigned the following TLAA representatives to be
members of a working group to improve the salary or commission
of life insurance agents and brokers, set up by the OIC on February
11, 201.
(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mr. Sara Lamsam
Vice President for Administration
(3) Mr. Apirak Thaipatanagul
TLAA Vice President for Technical Affairs
(4) Mrs. Nusara Banyatpiyaphod

TLAA Secretary-General
(5) Dr. Chartchai Parasuk
TLAA Treasurer

1.7 gunuanandsziudininadnsonihyaazesanszum
ANAANTINNTAUINTARTY ALNHLTHININNTT LAAANITINTAT
\uasddszonuludiiflaannns U Tower iiteldilufiviang
dtinenus 13 aulsz@in S el 20 woaRnney 2554
f 81A19 U Tower DUBATUATUNS ngann Taadfunuaniay
UsziuFanlnadngan feil

(1) WIHgNT IRTIA9IA
wenanAxLsziuTIming

(2) WwianNt A3leau
sesganuaanisannansyiuaimlng

(3) wegsdna iarylasinesd
se9fanunnnsaNn AN seiudRmlne

(4) UENeAR L%'ﬂuimmn
gannnsdelszauauuazanuianie

(5) Wieln19s wRg
gannishemalulagi@nsaume

(6) wwaLUEAY gBRTTYNT
gannisdhedyduaznistu

1.7 Appointed the following persons to have an audience with
HRH Princes Maha Chakri Sirindhorn at the opening ceremony of
the office of the Saha Life Insurance Co., Ltd., at the U Tower on
Srinakharin Road on November 29, 2011.

(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mr. Picha Siriyodhin
TLAA Deputy Director
(3) Mr. Surasak Charoenlotongdee
TLAA Deputy Director
(4) Mr. Mongkol Eiampoklarp
Cooperation & Coordination Department Manager
(5) Mr. Pratyawut Amart
IT Manager
(6) Ms. Pawarisa Suttiwechakorn

Accounting Manager
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1.8 Appointed the following representatives to attend the 36"

ASEAN Insurance Council (AIC) between November 24-26, 2010

at the Shangri La Makati Hotel, the Philippines.
(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mr. Sara Lamsam
Vice President for Administration
(3) Mr. Picha Siriyodhin
TLAA Deputy Director
1.9 Appointed the following persons to represent TLAA to
consult with the OIC on joint venture of life insurance companies on
November 19, 2010 at the Office of Insurance Commission.
(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mr. Sara Lamsam
Vice President for Administration
(3) Mr. Apirak Thaipatanakul
TLAA Vice President for Technical Affairs
(4) Mr. C. Donald Carden
TLAA Vice President for Marketing
(5) Mrs. Nusara Banyatpiyapot
TLAA Secretary-General
(6) Dr. Chartchai Parasuk
TLAA Treasurer
(7) Mrs. Sugunya Tongchuenchitt
TLAA Board Member
(8) Mr. Kitti Rungsisingpipat
TLAA Board Member
(9) Mr. Binayak Dutta
TLAA Board Member
(10) Mr. Lersak Panotnoraparn
(For) TLAA Board Member
1.10 Appointed the following persons to join the Executive
Dinner Talk on “How the Thai Insurance Business Can Have
Sustainable Growth”, organized by the Office of Insurance
Commission, the Securities and Exchange of Thailand and the MAI
on September 14, 2010 at the Dusit Thani Hotel, Bangkok.
(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mrs. Busara Ungphakorn
TLAA Director
(3) Mr. Picha Siriyodhin
TLAA Deputy Director
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(4) Mr. Surasak Charoenlotongdee
TLAA Deputy Director

(5) Ms. Mayuree Hongsa
Information for Business Development Department
Manager

(6) Mrs. Boonkarn Ratanawiboon

Policy and Planning Department Manager

1.11Mr. Sara Lamsam, Vice President for Administration
represented TLAA as a member of the Economics Committee of the
Thai Chamber of Commerce and Board of Trade for the year 2010-
2011,
1.12The following representatives were appointed to join a
hearing at the Office of Insurance Commission on the amendment
of the Notification on Criteria and Conditions for Issuance of
License for Corporate Insurance Broker 2009 and the Notification
on Criteria and Conditions for Issuance of Broker License for
Financial Institutions 2008 on May 27, 2011 and June 14, 2011 at
the OIC.
(1) Mr. Sara Lamsam
Vice President for Administration
(2) Mrs. Sugunya Tongchuenchitt
TLAA Board Member
(3) Mr. Picha Siriyodhin
TLAA Deputy Director
1.13Mr. Sara Lamsam, Vice President for Administration was
appointed TLAA representative to be a member of the Director of
Tris Corporation since April 22, 2011 for a period between April
2011 to April 2013.
1.14 Mrs. Nusara Banyatpiyaphod, TLAA Secretary-General
was appointed as a representative to attend a meeting to improve
the insurance training course at the OIC. The purpose of the course

is to develop insurance personnel.
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1.15 Appointed Dr. Chartchai Parasuk, TLAA Treasurer to be a
speaker on “Summit’s Special Address For Stream A: Life
Insurance” at Thailand’s Insurance Industry 2010 Summit : The Way
Forward, organized by the Asia Business Forum (Thailand) Limited
(ABF) between November 25-26, 2010 at the Royal Orchid Hotel,
Bangkok

1.16 Assigned Mr. Sahaphon Sangmek, Member of TLAA
Executive Board and Mr. Surasak Charoenlotongdee, TLAA Deputy
Director, to attend a meeting on National Health Reform Program
between March 24-26, 2011 at the Impact, Muangthong Thani,
Nontaburi.

1.17 Mr. Binayak Dutta, member of TLAA Executive Board
represented TLAA to be a panelist at the 25" East Asian Insurance
Congress (EAIC) entitled “Direct Marketing and Tele Marketing,
How They Differ and How They Complement Each Other” on
August 21, 2010 in Bali, Indonesia.

] A Y

1.18 Mrs. Busara Ungphakorn, TLAA Director was appointed to
represent TLAA at the 3/2011 panel discussion on “Direction of Thai
Trade in the Next Decade”, organized by the Sasin Graduate
School of Chulalongkorn University on April 25, 2011 at the
Pathumwan Princess Hotel.

1.19 Assigned Mrs. Busara Ungphakorn, TLAA Director to be a
representative and Mr. Picha Siriyodhin, Deputy Director to be an
alternative representative of TLAA to be a member of the Royal
Institute to compile and improve insurance vocabulary.

1.20 The following persons were assigned to represent TLAA
as members of a committee to conduct a study project on
indiscriminate insurance for the handicapped persons, initiated by
the Office of National Handicapped Persons’ Quality Of Life

Promotion.
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(1) Mrs. Busara Ungphakorn, TLAA Director
(2) Mr. Picha Siriyodhin, Deputy Director

1.21 Assigned Mrs. Busara Ungphakorn, TLAA Director to
attend a meeting of the OIC Arbitrator Committee at the OIC on
June 30, 2011.

1.22 The following persons were assigned to represent TLAA to
a meeting of the Committee for the Development and Examination
of the Economy of the Consumer and Public Fairness under the
Economics, Commerce and Industry Senate Committee on June 28,
2011 at the Parliament Building 2.

(1) Mrs. Busara Ungphakorn

TLAA Director
(2) Mr. Sahaphon Sangmek

Member of TLAA Executive Board
(3) Mr. Picha Siriyodhin

Deputy Director

1.23 Assigned Mrs. Busara Ungphakorn, TLAA Director to
attend the 44" ordinary members meeting of the Thai Chamber of
Commerce on April 28, 2011 at the Miracle Grand Convention,
Bangkok.

1.24 Assigned Mrs. Busara Ungphakorn, TLAA Director and Mr.
Picha Siriyodhin, Deputy Director to attend an FPO Forum,
organized by the Fiscal Policy Office on “Liberalization of Financial
Sector under the ASEAN Service Trade Framework (The 5" Round)”
on January 13, 2011 at the Ministry of Finance.

1.25 The following persons were assigned to represent TLAA to
a special lecture by the Governor of the Bank of Thailand on
“Direction of Thailand’s Financial Policies in the Next Decade”,
organized by the Thai Chamber of Commerce and the Board of
Trade on December 8, 2010 at the Thai Chamber of Commerce.

(1) Mrs. Busara Ungphakorn
TLAA Director

(2) Mr. Picha Siriyodhin
Deputy Director

(3) Mrs. Boonkarn Ratanawiboon

TLAA Policy and Planning Dept Manager.
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1.26 Assigned Mrs. Busara Ungphakorn, TLAA Director to
attend a workshop to set the direction for the issuance of fixed rate
long term promissory note, organized by the Public Debt
Administration Office, the Ministry of Finance on December 2, 2010
at the Public Debt Administration Office, the Ministry of Finance.

1.27 Assigned the following persons to a meeting on measures
to solve agency related problems, organized by the National
Human Right Committee on October 12, 2010 at the Office of
National Human Right Protection.

(1) Mrs. Busara Ungphakorn
TLAA Director
(2) Mrs. Yupaporn Keeratipitayaporn
TLAA Assistant Director
(3) Mrs. Wanna Utisanon
TLAA Agency Quality Promotion Sub-Committee
Chairman
(4) Mr. Kampanart Chairak
TLAA Agency Quality Promotion Department Manager
(5) Ms. Cheevapart Tongpan
TLAA Agency Quality Promotion Officer

1.28 Assigned Mrs. Busara Ungphakorn, TLAA Director and
Mrs. Boonkarn Ratanawiboon, TLAA Policy and Planning Dept
Manager to attend the SET in the City 2010 event, organized by the
Securities and Exchange of Thailand between November 18-21,
2010 at the Siam Paragon Center, Bangkok.

1.29 Mrs. Busara Ungphakorn, TLAA Director was assigned to
attend a seminar on “Let's Go Round” (The Table) “, organized by
the Thai Life Insurance Agents and Financial Advisors and the
MDRT on September 21, 2010 at the Tawanna Bangkok Hotel,
Surawong, Bangkok.

1.30 Assigned Mrs. Busara Ungphakorn, TLAA Director to be a
member of the committee to select the best booth in the “Insurance
Week 2010", organized by the Office of Insurance Commission
between September 24-26, 2010 at the Impact Convention Center,
Muang Thong Thani.

1.31 The following persons were appointed to be members of a
working group on liberalization of financial sector according to the
liberalization of financial sector working group appointment order,
issued by the Ministry of Finance on July 29, 2010.

(1) Mrs. Busara Ungphakorn
TLAA Director

(2) Mr. Picha Siriyodhin
Deputy Director
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(3) Ms. Mayuree Hongsa
Information for Business Development Department
Manager
1.32The following persons were appointed to attend a
workshop on liberalization of insurance business, organized by the
Fiscal Policy Office on July 29, 2010 at the S 31 Hotel, Sukhumvit 31.
(1) Mrs. Busara Ungphakorn
TLAA Director
(2) Mr. Picha Siriyodhin
Deputy Director
(3) Mr. Surasak Charoenlotongdee
TLAA Deputy Director
(4) Ms. Mayuree Hongsa

Information for Business Development Department

Manager

1.33 Mrs. Busara Ungphakorn, TLAA Director was assigned to

nd «

be a member of the working group of the 2™ “Crown Diamond of
Economics: Money Is Valuable and Sustainable Economy
Competition 2010”, organized by the Securities and Exchange of
Thailand between August 28-29, 2010 at the Satriwit 2 School. Mrs.
Busara Ungphakorn, TLAA Director and Mr. Picha Siriyodhin,

Deputy Director also joined as the judging committee members.
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1.34 The following persons were assigned to be members of
the working group of “Takaful Life Insurance Policy” to consider the
practical framework for takaful product of the Thai Muslim
community, organized by the Office of Insurance Commission.

(1) Mr. Kitti Pintawirut

Member of TLAA Legal Sub-Committee
(2) Mrs. Patcharee Ayuwattanakul

Chairman of TLAA Claim Sub-Committee
(3) Mr. Anusit Dhammapimukkul

Member of TLAA Claim Sub-Committee
(4) Mrs. Kannikar Massary

a Takaful expert
(5) Mr. Surasak Charoenlotongdee
TLAA Deputy Director

1.35Mr. Picha Siriyodhin, Deputy Director was assigned to be
a speaker at a workshop on “Measures and Practical Guidelines of
the Amended Anti-Money Laundering Act, B.E. 1999”, entitled
“Integrated Knowledge and Practical Guidelines for Compliance
with the Amended Anti-Money Laundering Act, B.E. 1999 by Private
Agencies”, organized by the Anti-Money Laundering Office. On
December 23, 2010.

1.36 Mr. Picha Siriyodhin, Deputy Director was assigned to be
a member of the Sub-Committee of the Thai Bond Market
Association for a period between July 14, 2011 to July 13, 2014 on
June 23, 2011.

1.37 Mr. Picha Siriyodhin, Deputy Director was assigned to
attend a meeting on anti-money laundering, organized by the Anti-
Money Laundering Office on June 23, 2011 at the AMLO.

1.38 Mr. Picha Siriyodhin, Deputy Director was appointed as a
representative to attend a brain-storming meeting on “ASEAN SME
Advisory Board”, organized by the Business Manangement
Association of Thailand on June 3, 2011 at the Grand Hyatt Erawan
Hotel, Bangkok.

1.39 Mr. Picha Siriyodhin, Deputy Director was assigned to
attend the 112 Members and a special lecture by Mr. Apisit
Vejjajiva, the Prime Minister on “Economic Direction and
Government Policies”, organized by the Thai Chamber of
Commerce on March 18, 2011 at the JW Marriot, Bangkok.

1.40 Mr. Picha Siriyodhin, Deputy Director was assigned to
attend a meeting on “A Study on the Impacts of Liberalization of

Service Trade and Investment Under ASEAN-Japan Partnership”,
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organized by the International Trade Negotiation Department on
November 12, 2010 at the Kasetsat University's Convention Center,
Bangkok.

1.41 The following persons were appointed to attend a meeting
to clarify RBC and the 2" Parallel Test Run, organized by the Office
of Insurance Commission on April 22, 2011 at the Office of
Insurance Commission.

(1) Mr. Picha Siriyodhin
Deputy Director
(2) Ms. Mayuree Hongsa
Information for Business Development Department
Manager
(3) Mrs. Boonkarn Ratanawiboon
Policy and Planning Department Manager

1.42 Mr. Picha Siriyodhin, Deputy Director was assigned to
attend the 23" seminar on “2015 and Beyond”, organized by the
General Insurance Association of Thailand between November 5-7,
2010 at the Dusit Thani, Hua Hin Hotel, Petchburi.

1.43 Mr. Surasak Charoenlotongdee, TLAA Deputy Director,
was assigned to attend a press conference on Traffic Safety
Awareness Campaign, organized by the Traffic and Transport
Office of Bangkok Metropolitan Administration on October, 18, 2010
at the Bankok City Hall.

1.44 Mr. Surasak Charoenlotongdee, TLAA Deputy Director
was assigned to attend the opening ceremony of the Handicapped
Career Promotion Center, organized by the Employment
Department on October 18, 2010 at the Handicapped Career
Promotion Center, Bangkok.

1.45Mr. Surasak Charoenlotongdee, TLAA Deputy Director
was assigned to attend a meeting to prepare for the Traffic Safety
Campaign To Commemorate the National Father Day, on
December 5, 2010, organized by the Traffic and Transport Office
on May 12, 2011 at the Novotel Hotel, Pathumwan, Bangkok.



$1901UUs U 2554 &
Annual Report 2011

22

nanssulusauld 2553-2554

1.46 uauld wiagadna 3o lavinesd sesdunansannax
dsziudinlne WudunudiseufanssusnsAiainaiiibuay
amdﬂﬁﬂmmﬂimwmﬁ‘mm@ﬁﬁmra'amﬂ-w eslufureurisn
Anlag ANMINNNIAPIATUATIUAY NPVWNUILAT FANALNARTETNE
Wuslinsnaiguaziandu euil 3 furau 2553 w itvdn
AMUUTNBIAIIANFTALALS LUALHT NI

1.47 naulffunuanipudsefudaninadndanszguiie

v v

nfauAmdinla [5]'@LL‘LI‘LIi"]?N’]quaﬂii‘mﬂ/}’%ﬂﬂﬁﬁ‘ﬁ]@'}ﬁ (LY WeeT.

o

1:3) dnlow diinenu pun. el 1 nangne 2554 funuannan
fdnsaanlszgu o]

) uwmﬁn?ﬁr sy laviness
se9gauIEnsaN AN s WTRA e

(2) wenenn @enlnaan
gannisrledssanuanunazpNinile

(3) wwATng Tealyasdde
JununasunsLiunsaniAnlsz i ng

(4) wenRtry Teatliasnydmun
UszauANLaYNITNNNINOUNE

(5) WNWTT B1gTIMWINA
dseaunnizaynssunisdulundseiudin

(6) wiailnyyn aWainm
ﬂi:ﬁﬁumm:wﬂiiumﬁﬁmsmmL?ilm

(7)  WIBANINGT LOUng
sesszanuAnzaynsTNnsAUluNl s WTIn

(8)  WNITIN ADININTLELACT
saatlszanuaynssunisduluulss e

(9) wanUiugn hezdund
7091 LANIL YN TN TV TA IR

(10

=

WEAsTy AIUIINg
799172 81UBUNITNNTAUATUAUNINAILNY
dseiugin
(11) wgAngs INIeyaun
AYNITNNTAUATNAIN AU 5T TUTIR
(12) WNFBAYYY WABNS
¥ 1 o dl v al
Hunumoeauiuesieisau
(13) wn@aNyawn dedlaAnAau
v v o Coa
MRS AUINULAZANTINTD
(14) wranTana nesiu
v wdy oo Lo < am
Wnth e dadTuuasimufauwnulseiugin
1.48 woul WiegsdAnn 183ty lavinesd seeauatnIsanIAN
wazuENena Bantnaan gannisdhadszaiuanunazaau
] A 3| ¥ ¥ A dl o o o o [
fauile dudunudisandssgumsaneeiunisssiudeduiy

1.46 Mr. Surasak Charoenlotongdee, TLAA Deputy Director as
assigned to join an activity to promote public discipline and
conscience on traffic accident to commemorate the national
father’s day, organized by the Traffic and Transport Office,
Bangkok Metropolitan Administration and private-government
partnership network on December 3, 2010 at the Charmjuree
Square, Pathumwan, Bangkok.

1.47 The following persons were appointed to represent TLAA
to attend a meeting on Marketing Behavior Report (Por Tor Chor 1-3
Report Forms), organized by the Office of Insurance Commission
onJuly 1, 2011.

(1) Mr. Surasak Charoenlotongdee
TLAA Deputy Director
(2) Mr. Mongkon Eiamphoklarb
Cooperation and Coordination Department Manager.
(3) Mrs. Sirikorn Rojanawiboonchai
TLAA representative
(4) Mr. Wicharn Rojaroenwattana
Chairman of TLAA Legal Sub-Committee
(5) Mrs. Patcharee Ayuwattanakul
Chairman of TLAA Claim Sub-Committee
(6) Mr. Punya Luptiraksa
Chairman of TLAA Risk Management Sub-Committee
(7)  Mr. Chakrit Boonket
Vice Chairman of TLAA Claim Sub-Committee
(8) Mrs. Watchara Sathapornpiriyadetch
Vice Chairman of TLAA Claim Sub-Committee
(9) Ms. Prattha Payanandana
Vice Chairman of TLAA Risk-Management Sub-
Committee
(10) Mr. Charun Wuthinarakorn
Vice Chairman of TLAA Agency Quality Promotion
Sub-Committee
(11) Mr. Kamthorn Veerakanchana
Member of TLAA Agency Quality Promotion Sub-
Committee
(12) Ms. Apinya Tetamorn
Representative of the complaint reception agency
(13) Ms. Kanchana Wongwaikittisin
TLAA Cooperation and Coordination Officer
(14) Ms. Cheevapart Tongpan
TLAA Agency Quality Promotion Officer

1.48 Mr. Surasak Charoenlotongdee, TLAA Deputy Director and

Mr. Mongkon Eiamphoklarb, Cooperation and Coordination

Department Manager were assigned to attend a consultation
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meeting on migrant workers, organized by the Employment
Department on June 27, 2011 at the Employment Department, the
Ministry of Labor.

1.49 Mr. Surasak Charoenlotongdee, TLAA Deputy Director and
Mr. Mongkon Eiamphoklarb, Cooperation and Coordination
Department Manager were assigned to attend a meeting to create
public network to campaign against traffic accidents, organized by
the Traffic and Transport Office on September 28, 2010 at the
Bangkok City Hall.

1.50Dr. Pramuk Songjakkaew, Vice Chairman of TLAA
Medical Advisory Committee to speak on “Life Insurance Benefits
that the Patient Receive” at the 27" Annual Academic Meeting,
organized by the Royal College of Physicians of Thailand on April
27,2011 at the Ambassador City Hotel, Jomtien, Cholburi.

1.51 Mrs. Boonkarn Ratanawiboon, TLAA Policy and Planning
Department Manager and Mr. Prachayawut Amart, IT Manager were
assigned to attend a brainstorming meeting on business continuity
plan, organized by the Office of the National Economic and Social
Development Board and the Price Waterhouse Coopers FAS Co., Ltd.,
on April 1, 2011 at the office of the Price Waterhouse Coopers FAS,
Bangkok City Tower, South Sathorn, Bangkok.

1.52 Mr. Chakrit Boonket, Vice Chairman TLAA Claim Sub-
Committee and Mr. Mongkon Eiamphoklarb, Cooperation and
Coordination Department Manager were assigned to attend an
arbitration workshop 2011, organized by the Office of Arbitrators, the
Thai Chamber of Commerce and the University of the Thai Chamber
of Commerce on March 31, 2011 at the Thai Chamber of
Commerce.

1.53The following representatives were appointed to a
consultation meeting with the US health and health insurance
operators, organized by the Ministry of Foreign Affairs between
March 28 - 30, 2011 at the Ministry of Foreign Affairs.

(1) Dr. Torntanet Ayana
Representative of the Medical Advisory Committee
(2) Dr. Terdsak Rojanasurakitti
Vice Chairman of TLAA Medical Advisory Committee
(3) Mr. Mongkon Eiamphoklarb
Cooperation and Coordination Department Manager.
1.54The following persons were appointed as TLAA
representatives to attend a meeting to improve the agency license
examination questions database organized by the Office of
Insurance Commission on March 9, 2011.
(1) Mr. Worawit Chantornprasit
Chairman of the Agency Training and Development

Sub-Committee
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(2) Mrs. Yupaporn Keeratipitayaporn
TLAA Assistant Director
(3) Mr. Kampanart Chairak
Agency Promotion and Development Department
Manager
1.55 The following persons were appointed to attend a meeting
to draft the criteria for selecting the best insurance awards 2010,
organized by the Office of Insurance Commission on February 25,
2011 at the Office of Insurance Commission.
(1) Mrs. Wanna Uthisanon
Chairman of the Agency Quality Promotion Sub-
Committee
(2) Mr. Jarun Wuthinarakorn
Vice Chairman of the Agency Quality Promotion Sub-
Committee
(3) Mr. Kamthorn Veerakanchana
Member of TLAA Agency Quality Promotion Sub-
Committee
(4) Mr. Sarat Raksapong
Member of TLAA Agency Quality Promotion Sub-
Committee
(5) Ms. Ratda Phudincharoenporn
Member of TLAA Agency Quality Promotion Sub-
Committee
(6) Ms. Panalee Tongsunthorn
Member of TLAA Agency Quality Promotion Sub-
Committee
(7) Mrs. Yupaporn Keeratipitayaporn
TLAA Assistant Director
(8) Ms. Cheevapart Tongpan
Agency Quality Promotion and Development Staff
1.56 The following persons were appointed to represent TLAA
to join a hearing on the practical guidelines to comply with Section
7 and Section 8 of the National Health Act, B.E. 2007, entitled
“Personal Health Information” and “The Rights to Health Care
Benefits”, organized by the Office of the National Health Board on
February 15, 2011 at the Ministry of Public Health.
(1) Mr. Kitti Phasukdee
TLAA Legal Advisor
(2) Mrs. Busara Ungphakorn
TLAA Director
(3) Mr. Vicharn Rojaroenwatana
Chairman of TLAA Legal Sub-Committee
(4) Mr. Surasak Charoenlotongdee
TLAA Deputy Director
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1.57 Assigned the following representatives to be members of
the working group to define dread diseases, set up by the Office of
Insurance Commission on January 31, 2011.

(1) Dr. Somchai Akaravinek

Chairman of TLAA Medical Advisory Committee
(2) Dr. Terdsak Rojanasurakitt

Vice Chairman of TLAA Medical Advisory Committee
(3) Dr. Pramuk Tongchakkaew

Vice Chairman of TLAA Medical Advisory Committee
(4) Mr. Surasak Charoenlotongdee

TLAA Deputy Director

1.58 Dr. Somchai Akaravinek Chairman of TLAA Medical
Advisory Committee was appointed a representative to attend a
seminar on “Direction in Promoting the Quality of Drug Usage in the
National Health Care Program”, organized by the Senate Standing
Committee on Public Health, a Sub-Committee to Conduct a Study
on Pharmaceutical Problems and Development of pharmaceutical
Profession and Drug Usage System in the National Health Care
Program in conjunction with the Pharmaceutical Council and the
National Health security Office on December 14, 2010 at the Royal
River Hotel, Bangkok.

1.59Dr. Terdsak Rojanasurakitt Vice Chairman of TLAA
Medical Advisory Committee was appointed a representative to join
the 3 “National Health Assembly 2010”, organized by the National
Health Security Office between December 15-17, 2010 at the
United Nations Convention Center, Rajdamnoen Nok Rd., Bangkok.

1.60 Mrs. Boonkarn Ratanawiboon, TLAA Policy and Planning
Department Manager was assigned to attend a workshop on
guidelines for issuance of fixed rate and long term promissory
notes, organized by the Public Debt Administration Office, the
Ministry of Finance on December 2, 2010 at the Public Debt
Administration Office, the Ministry of Finance.

1.61 Ms.

Development Department Manager and Ms. Niorn Sirilerdpitak, was

Mayuree Hongsa, Information for Business
assigned Information for Business Development Department staff
were assigned to attend a meeting on guidelines for products
approval, organized by the Office of Insurance Commission on
June 1, 2011 at the OIC.

1.62 Ms. Mayuree Hongsa, Information for Business Development
Department Manager and Mrs. Pimnipa Suwantrai, TLAA
Cooperation and Coordination Staff were assigned to attend a
meeting on preparation for the enforcement of anti-money
laundering act, B.E. 1999, organized by the Anti Money Laundering
Office on May 26, 2011 at the AMLO.
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1.63 Mr. Mongkon Eiamphoklarb, Cooperation and Coordination
Department Manager was assigned to attend a seminar on Thai
Trade Arbitrators, organized by the Arbitrator Board of the Thai
Chamber of Commerce on November 12, 2010 at the Emerald
Hotel, Bangkok.

1.64 Ms. Parinya Santipong, Coordinator of TLAA Medical
Advisory Committee was assigned to attend the 2" workshop of the
National Health Assembly, organized by the National Health
Security Office, on September 15, 2010 at the Miracle Grand Hotel,
Bangkok.

1.65Mrs. Pakineenart Tiyachart was appointed as TLAA
representative to attend a meeting with the Sub-Committee To
Study and To Follow up on the Progress of International Accounting
Standard, organized by the Federation of Thai Accountants on July
22,2010.

1.66 The following persons were assigned to attend a meeting
on the calculation and payment of pension for the members of the
National Saving Fund, organized by the Fiscal Policy Office, the
Ministry of Finance on July 19, 2010 at the Fiscal Policy Office, the
Ministry of Finance.

(1) Mrs. Pakineenart Tiyachart
TLAA representative
(2) Mr. Wiboon Kraikongjit
Chairman of TLAA Actuarial Sub-Committee

2. Activities To Promote and Develop Knowledge
of Member Companies’ Staff
Lecture/Seminar

2.1 A panel discussion on “How To Pay Claim Compensation
Correctly” was organized on Friday, November 19, 2010 at the
Winsor Suite Hotel to provide knowledge on the principles and

correct claim procedures by expert speakers.




G s1wouls:l 2554
Annual Report 2011

21

Activities Implemented by TLAA 2010-2011

2.2 ApussenansEIaNANnTaNluNsaueTa T U
uﬁn@mmﬁmmummilﬁmﬁuLLa:mﬂﬁi@mg’Luw@nm
Wusaunulssiudinuazunandlseiudin U 2554 1hau
WoANL 2553 tu Fastlsvg 1 aunawlssiuEieing e
Lﬁ'umumm;{ NIULUINNNNTIRTUANITIuTa L TuN ST
anTuAnaUINAING

2.3 Apusseng “AnuigAanfilssiuTinuasnisdoyas
enunned Saudanie” szudneuil 20-21 unanAu 2554
Taamenuianis a. Lﬁm .05

24 Saduninies “wanfuvissiudin ngmang uaz
Reulavasdyndseiudin” Lumuﬂm‘w 11 NNARUS

2554 u Tagusnduaas @’J‘Vlf%‘ NTINNA LW@WWJ%’]ﬂﬂEIﬂ’]W
LL@VLWNHNN'ﬂ\ﬂuﬂ’]ﬁ‘W@’]ﬁ‘m’]ﬁ‘Uﬂ’izﬂuﬂﬂ

2.2 Alecture on the preparation for getting an approval on the
training course for application and renewal of agency and broker
licenses for the year 2011 was organized in November 2010 at the
TLAA Meeting Room 1. The objectives were to improve knowledge
and to learn about the direction in getting an approval for being a
training agency.

2.3 A lecture on “Life Insurance Medical Knowledge and
Doctor Visit to Trang Province” was organized between January 20-
21,2011 at Trang Hospital, Muang, Trang Province.

24 A seminar on “Life Insurance Products, Law and
Contractual Conditions” was organized on Friday, February 11,
2011 at the Winsor Suite Hotel, Bangkok to develop the potential

and perspectives on insurance underwriting.
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2.5 The 9" TIMAC-9 was organized between March 16-17,
2011 at the Swissotel Le Concorde Hotel, Bangkok.

-
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26 A seminar on “Group Life Product and Group
Underwriting” was held between March 11-12, 2011 at the Nang
Phraya Pung Resort, Ratchburi Province to provide knowledge on

group insurance products that are popular in foreign countries.
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2.7 A seminar on “Academic Project for Speakers” was
organized between March 17-18, 2011 at the Ocean Life Training
Center, the Ocean Life Co., Ltd.

2.8 A lecture on “Current Status and Outlook on IASB’s
Insurance Contract Projects” was organized on March 29, 2011 at
the Meeting Room 1, TLAA.

2.9 A seminar on “Life Insurance Business-Related Laws”
was organized on Friday, June 17, 2011 at the Chao Phraya Park
Hotel.
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2.10 A workshop on the 4" “Risk Prevention by Life Insurance

Underwriters” was organized between June 2-3, 2011 at the Winsor
Suite Hotel.
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2.11 A seminar on “Digital Marketing” was held on Friday, May
27,2011 at the AACP Training Room, Phaholyothin Place.
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“Implement

2.12 A seminar on “Implement to Enterprise Risk Management”
was organized on Thursday, June 9, 2011 at the Winsor Suite Hotel
to provide knowledge on how to identify and manage risks and

apply the knowledge into business operation.

2.13 apduuUn “Improving IT Efficiency & Accelerating
Your Business with Virtualization Solution” ?'fmﬁ'i_l Dell
Corporation (Thailand) Co., Ltd. Lumqummm 9 Hguey
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.

2.13 A seminar on “Improving IT Efficiency & Accelerating
Your Business with Virtualization Solution” was organized with
cooperation from Dell Corporation (Thailand) Co., Ltd., on

Thursday, June 9, 2011 at the Anoma Hotel.

3. Public Relations Activities

3.1 The 11" Insurance Day (2010) was organized between
July 27-28, 2010 and July 31 - August 1, 2010 at the Future Park
Rangsit Shopping Center.
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3.2 Provided cooperation to the Office of Insurance
Commission in publicizing group insurance project and credit

insurance for members of the Highway Patrol Saving Cooperatives.

3.3 Joined the “Insurance Week Exhibition” organized to
commemorate HRH Princess Sirindhorn between September 23-25,
2010 at Impact, Muang Thong Thani.

3.4 The 2010 press seminar was organized between
September 4-5, 2010 at the Amaree Pattaya Hotel, Chonburi.
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3.5 Disseminating life insurance information through the
public relation publication, published by the Ministry of Finance and
distributed to 9 departments, 14 state enterprises and 4
independent agencies.

3.6 Joined the activities organized by the Thai Chamber of

Commerce and the Board of Trade at its general annual meeting.
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3.7 Joined the public saving through life insurance promotion
activities, organized by the Bangkok Metropolitan Administration for
its staff and the general public in 50 districts and to commemorate
the 84" birthday of H.M. the King.

4. Educational Promotion Activities
4.1  TLAA donated a sum of 268,000 Baht for the following
educational causes in a period between 2009-2010.
- 16 educational scholarship at 10,000 Baht each,
totaling 160,000 Baht.

- 10 educational awards at 4,000 Baht each, totaling

40,000 Baht.

- 4 ASA Course | awards at 6,000 Baht each, totaling
24,000 Baht.

- 2 ASA Course Il awards at 8,000 Baht each, totaling
16,000 Baht

- 7 educational awards from the Oriental Life Insurance
Cultural Development Center (OLICD) at 4,000 Baht
each, totaling 28,000 Baht.
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“LATHTANARSINTSHBANITY) 1 RUNDY 289iAY uazdiT 109
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4.2 Granted 1 million Baht to support the organization of the
2"* “Crown Diamond of Economics: Money Is Valuable and
Sustainable Economy 2010” competition event, organized by the
Securities Exchange of Thailand to promote knowledge in financial
management, investment and life insurance among elementary and

secondary schools all over the country.
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5.1 Seeking an approval from the Office of Insurance

Commission to provide training course for the 4" renewal of agency
license.

5.2 Exchanged agency-related information between member
companies for the benefit of managing agency-related affairs of the
member companies.

5.3 Organized training for agency license application and
renewal for the year 2010-2011.

5.4 Joined the Office of Insurance Commission to improve the
agency license examination question database to update the
questions.

5.5 Implemented “TLAA One Stop Service Project” to provide
a service that include training for agency license and life insurance

agency license examination in one day.

6. Donations and Supports for Other Agencies

6.1 Donated a sum of 20,000 Baht to support a panel
discussion on “2011 Thailand Healthcare Summit” entitled “The
Sustainable Health-Related Financial and Fiscal System in
Thailand”, organized by the PReMA and the Health Service Trade
Sub-Committee of the Thai Chamber of Commerce on June 29,
2011 at Pullman Hotel, Bangkok.

6.2 Donated 1,200,000 Baht to support a project to build
houses for the people, affected by the flood in Surat Thani Province
through Deputy Prime Minister Suthep Thuaksuban and the Office
of Insurance Commission on April 22, 2011.

6.3 Donated a sum of 10,000 Baht to support the publication
of the Thai Red Cross Fair Program 2011, organized by the Royal
Thai Red Cross between March 30-April 7, 2011 at the Suan
Amphorn Garden, the Royal Plaza, Bangkok.

6.4 Donated a sum of 100,000 Baht to help the people in the
south who were affected by the flood through the Rajaprajanugroh
Foundation on April 27, 2011.
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6.5 Support a lecture, organized as part of a training course
for medical personnel entitle “Autopsy and Issuance of Death
Certificate in a Case That the Relatives Do Not Wish To Continue
Hospital Treatment” by assigning Mr. Siriwat Siriket, Member of
TLAA Claims Sub-Committee to speak on “Life Insurance
Knowledge and Claim Payment”. The audience included doctors
and nurses from all hospitals in Khon Kaen. The event was
organized by the Provincial Public Health Office of Khon Kaen on
March 30, 2011 at Khon Kaen Hospital.

6.6 Donated a sum of 10,000 Baht to host the “Kathin”
religious ceremony at Wat Saeng Kaew Bhothiyan Temple, Chedi
Luang Sub-District, Mae Saruay District, Chiang Rai Province
through the Office of Insurance Commission on Novermber 6-7,
2010.

6.7 Donated a sum of 3,000 Baht to host the “Kathin”
religious ceremony at Wat Sri Bunrueng, Mae Sarieng Sub-District,
Mae Sareang District, Mae Hong Sorn Province through the OIC
Office of Chiang Mai on November 20, 2010.

6.8 Set up booth at the “Insurance Road Show 2011”
organized by the Office of Insurance Commission and TLAA to
create public awareness on the value and benefits of building
security for life and properties as follows:

(1) A road show organized by the OIC office of
Suphanburi, the General Insurance Club of
Suphanburi
Suphanburi between November 11-15, 2010 at Wat
Pa Lay Lai Worawiharn Temple, Suphanburi

and the Agents Association of

province.
(2) A road show, organized at the City Hall of Chonburi
Province between April 7-11, 2010.
6.9 Donateda sum of 50,000 Bath to the Rajaprajanugroh
Foundation on the 11" Insurance Day 2010, organized between
July 31 - August 1, 2010 at the Future Park Rangsit Center.
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6.10 Donated a sum of 50,000 Bath to the Foundation for the
Welfare of the Crippled Under the Royal Patronage of H.R.H. the
Princess Mother on the 11" Insurance Day 2010, organized
between July 31 - August 1, 2010 at the Future Park Rangsit

Center.

6.11 Donated a sum of 50,000 Bath to Friends in Need (of
“Pa”) Valunteers Foundation Thai Red Cross to help the people who
were affected by the flood on the occasion of the 11" Life
Insurance Day 2010.

6.12 Donated 200 first aid kits worth 7,600 Baht to charity
foundations for distribution to the people, affected by the flood on
the 12" Insurance Day 2011.

6.13 Joined the Office of Insurance Commission to set up an
exhibition booth at the 2010 Money Expo to disseminate life
insurance knowledge and activities under the concept of “The
Road to Insurance” for the people in Bangkok and up country areas
such as the “Money Expo 2010” at the Mall Korat, Nakhon
Ratchasima between October 8-10, 2010.

6.14 Supported a charity Bowling Tournament, organized by
the Alumni Association of the Economics and Business
Administration Faculty of Kasetsat University on November 13,
2010 at the Siam Paragon, Bangkok by donating a sum of 20,000
Baht.

6.15 Donated a sum of 5,000 Baht to the Royal Kathin
ceremony, sponsored by the Anti-Money Laundering Office (AMLO)
at Wat Trai Mit Wittayaram Temple on October 31, 2010.

6.16 Supported and-joined an exhibition booth to show
potential and unity of the-insurance-industry-at the “Insurance Week
2010” event, organized by the Office of Insurance Commission
between September 24-26, 2010 at the Impact Convention Center,
Muangthong Thani.
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6.20 Allocated 30,000 Baht for the publication of a book
entitled “Simple Financial Planning”, published by the Thai
Association of Life Insurance and Financial Advisors.

6.21 Donated a sum of 50,000 Baht to support the publication
of a quarterly journal for 2010 of the Thai Association of Life
Insurance and Financial Advisors.

6.22 Provided cooperation and coordination in checking
insurance-related information of the deceased insured persons as
requested by certain responsible agencies or relatives of the dead
persons.

6.23 Provided documents related to life insurance knowledge
to agencies who requested for these documents to disseminate life

insurance knowledge.

7. Development of Life Insurance Business
7.1 TLAA Executive Board met with the OIC Secretary
General on December 13, 2010 to discuss the following issues.
1) Thai Mortality Table (TMO 51)
2) Some practical issued related to the OIC Notification
on Insurance Products Sales and Performance of
Duties by Life Insurance Agents, Brokers and Banks,
B.E. 2008.
3) Tax deductible for annuity premium.

7.2 Proposed views on the improvement of expenses which
are factors in the rating of insurance premium.

7.3 Proposed views to the OIC on the OIC Notification on
Criteria, Methods and Conditions for Policy Benefits Payment, B.E.
2010.

7.4 Proposed views on the Draft of the Insurance
Commissioner’s Order on Criteria for Approving Insurance
Application and Wordings.

7.5 Proposed opinions on “Personal Accident and Health
Care Insurance for the Handicapped Underwriting Process”

7.6 Proposed opinions on insurance plan for migrant workers.

7.7 Improved standard provisions of group personal accident
insurance to be used by member companies for getting the
approval from the Insurance Commissioner.

7.8 Proposed-opinions on the regulatory framework for
participating insurance plan.

7.9 Proposed opinion on the draft of the endorsement on
daily and all-inclusive-hospital benefits.

7.10 Proposed opinions on the format and clauses in the

standard provision of single premium group credit life insurance

policy.
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7.11 Proposed opinion on the draft of the OIC Notification on
Classification and Types of Capital Fund and Criteria, Methods and
Conditions for the Calculation of Capital Fund of Life Insurance
Companies.

7.12 Proposed opinions on the draft of the OIC Notification on
Criteria, Methods, Conditions and Deadline for Submission of the
Annual Report of Insurance Liability Calculation.

7.13 Sought a postponement to the enforcement of the
Insurance Commissioner Order No. 34/2010 Re: An Instruction to
Life Insurance Company to File Business Report: Section (3)
Monthly report, classified by channel of distribution from October
2010 to March 2012.

7.14 Sought a postponement to the enforcement of the
Insurance Commissioner Order No. 10/2010 Re: Criteria for
Approving Policy Format, Wordings and Premium Rate of Personal
Accident Insurance from December 2010 to April 1, 2011.

7.15 Sought a postponement of a deadline that life insurance
companies are required to submit a plan to convert the company
status to public companies to June 30, 2012.

7.16 Sought a postponement to the enforcement of the
Insurance Commissioner Order No. 50/2010 Re: Application Format
and Wording Approval Process from April 1, 2011 to June 1, 2011.

7.17 Sought a postponement to the enforcement of a
requirement where life insurance companies must file for approval
on policy format, wordings and premium rate to August 1, 2011 and
asked the OIC to set a maximum rate of the fee that the OIC
charges the companies for seeking policy format and wordings
approval.

7.18 Proposed opinions on the OIC Notification on the
Valuation of Assets and Liabilities of Life Insurance Companies.

7.19 Proposed opinions the attachment to the Insurance
Commissioner’s Notification on the Criteria for Approving Policy
Format, Wordings, Payment of Policy Benefits and premium rate of
Credit Life Insurance, B.E.....

7.20 Reviewed the plan to set up the “Do Not Call List”
database for tele-marketing.

7.21 Proposed opinions on the draft of the OIC Notification on
Re-insurance by Life and Non-Life Insurance Companies.

7.22 Proposed views on the draft of the OIC Notification on
Format and Submission on Financial and Operational Report/
Annual Report of Life Insurance Companies.

7.23 Proposed opinions on the Insurance Commissioner’s
Notification Re: Subscribing-Curriculum, Subject and Working
Experience of the Applicants of Actuary License, B.E. 2011.
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7.24 Proposed opinions on the draft of a notification on market
behavior in which the Office of Insurance Commission wants to
collect information on market behavior, related to complaints and
claim payment.

7.25 Proposed opinions on the draft of the OIC Notification Re:
Criteria, Methods and Conditions for Allocation of Still In Force
Policy Reserve, B.E. 2011.

7.26 Proposed opinions on the draft of the OIC Notification Re:
Criteria, Methods and Conditions for the Issuance of License, the
Renewal of License and Life Insurance Corporate Broker License,
B.E. 2011.

7.27 Conducted a study on insurance for the handicapped.

7.28 Set up a working group to study the impacts of the
liberalization of insurance business and the impact of FTA on life
insurance business in Thailand.

7.29 Organized a consultation meeting between the
management of the Thai Chamber of Commerce and the Board of
Trade and the members of TLAA Executive Board on September
22,2010.

7.30 Proposed opinions on the implementation of group
insurance plan for government officials, initiated by the Comtroller
General's Department.

7.31 Provided information on unit-linked product to the Office
of Insurance Commission to be forwarded to the Revenue
Department as part of a plan to request for tax deductible for unit-
linked product.

7.32 Provided assistance to the insured who lived in the areas,
affected by the flood by-extending the grace period for premium
payment from 31 days to-91 days and the waiver of interest and
health examination fee for policy renewal or re-instatement of
policies which were lapsed within a period of not more than 6

months.
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7.33 Publicized an invitation to bid for life and health insurance
plan for the staff of the Thai Assets Management Corporation in
2011.

7.34 Organized an event to create an understanding among
staff of member companies on the preparation of report on assets
transactions, required under the Anti-Money Laundering Act.

7.35 Set the guideline for the issuance of fix-rate long-term
promissory notes with the Public Debt Management Office.

7.36 Worked with the Office of Insurance Commission and the
General Insurance Association to establish the standard definitions
for dread diseases.

7.37 Proposed opinions on how to comply with the provisions
in Section 7 and Section 8 of the National Health Act, B.E. 2007.

7.38 Reviewing the format and wordings of currently available
life insurance policies in order to initiate a plan to make them
shorter and cheaper to print.

7.39 Provided insurance information in ASEAN countries to the
Federation of Insurance Associations by asking for insurance
business operational information of ASEAN countries through the
Office of Insurance Commission.

7.40 Attended a consultation meeting with the members of US
Healthcare Business Industry who wanted to send patients to be
treated in health care institutions in Thailand because it is cheaper
and the standard of medical treatment is the same.

7.41 Gathered the opinions of member companies on Foreign
Business Act, B.E. 1999 on an issue related to the exclusion of life
and non-life insurance business from List No. 3 of the Foreign
Business Act, B.E. 1999 which is still under the regulation of the
Office of Insurance Commission only.

7.42 Proposed the opinions on the issue related to the
calculation of net profit of insurance companies, the right of the
insured related to using premium payment for income tax
deduction and the payment of tax on dividend from unit-linked

product.

8. Improvement of TLAA Administration

8.1 Improved criteria on reimbursement of expenses incurred
from working outside of TLAA office in Bangkok and the
neighboring provinces in order to control on traveling and other
expenses.

8.2 Appointed Mr. Mongkon Eiamphoklarb as the Cooperation
and.Coordination Department Manager.

8.3 Appointed members-of the organizing committee of the
12" Insurance Day (2011).
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8.4 Improved the criteria on the payment of compensation for
the service performed for agency license examination in Bangkok

and in the provinces by TLAA staff.

9. TLAA Personnel Development

9.1 Assigned the following representatives to attend the 7"
seminar organized by the Fiscal Policy Office, the Ministry of
Finance, entitled “Restructure Economic and Fiscal System To
Reduce Social Inequality” on August 19, 2010 at the Centara Grand
Central World Bangkok.

1) Mrs. Busara Ungphakorn
TLAA Director
2) Mr. Picha Siriyodhin
Deputy Director
3) Ms. Mayuree Hongsa
Information for Business Development Manager
4) Ms. Niorn Sirilerdpitak
Information for Business Development Officer

9.2 Assigned Mr. Picha Siriyodhin, Deputy Director and Mrs.
Boonkarn Ratanawiboon, Policy and Planning Manager to attend a
meeting on the impacts of free trade in Asia Pacific region,
organized by the Sasin Business Administration Institution,
Chulalongkorn University on March 18, 2011 at the Amaree
Watergate Hotel, Bangkok.

9.3 Assigned the following representatives to attend a life
insurance forum 2011 on “Building and Measuring Value in the
Wake of Economic Recovery”, organized by the Actuarial Society of
Thailand between March 22-23, 2011 at the Banyan Tree Hotel,
Bangkok.

1) Mr. Wiboon Kraikongjit

Chairman of TLAA Actuarial Sub-Committee
2) Ms. Mayuree Hongsa

Information for Business Development Manager
3) Mrs. Boonkarn Ratanawiboon

Policy and Planning Manager

9.4 Assigned Mr. Mongkon Eiamphoklarb, Cooperation and
Coordination Department Manager to attend a seminar on
“Excellence in Underwriting and Claim”, organized by the Munich
Re Insurance between May 9-11, 2011 at the JW Marriott Phuket
Resort & Spa, Phuket.

9.5 Appointed Mr.-Mongkon Eiamphoklarb, Cooperation and
Coordination Department Manager and Mr. Kittipong Ruangnarong,
PR Officer to attend a seminar on “Road Safety Standard”,
organized by the Office of Industrial Standard on July 29, 2010 at

the Twin Towers Hotel, Bangkok.
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9.6 Assigned Mr. Kittipong Ruangnarong, TLAA PR Officer
and Ms. Niorn Sirilerdpitak, TLAA Information for Business
Development Officer to attend a workshop on “How To Make Public
Relations Become News”, organized by SE-Education Public Co.,
Ltd., on June 18, 2011 at the SE-ED Learning Center, Charmchuree
Square, Samyan, Bangkok.

9.7 Assigned the following TLAA staff to attend a training on
“Basic Miscrosoft Office 2010 Application” for secretaries and
general administration staff, organized by Microsoft (Thailand) on
June 17, 2011.

1) Mrs. Suparada Ruamcharoen, account and finance
officer

2) Ms. Jurawan Suttichan, account and finance officer

3) Mrs. Tanarak Kaewsingarm, Administration and
Personnel Officer

4) Mr. Puchong Leelasripaisarn, Agency Promotion and
Development Officer

9.8 Assigned the following TLAA officers to attend training
course of the Thai Chamber of Commerce and Board of Trade.

1) Ms.
Development Officer was assigned to attend a training
on “The Road to Excellent Service” on March 22, 2011

Ratiya Paitoon, Agency Promotion and

at the Grand China Princess Hotel, Bangkok.

2) Mr. Kampanart Chairak, the Agency Promotion and
Development Manager attended a training on
“Management Skills Development for Modern
Supervisors” between October 18-19, 2010 at the
Grand China Princess Hotel, Bangkok

3) Mr. Apinun Unjai, Administration and Personnel Officer
attended a training course on “How To Prepare Staff
Development Plan 2011”, organized on October 14,
2010 at the Business Management Association of
Thailand.

4) Mrs. Tanarak Kaewsingarm, Administration and
Personnel Officer attended a training course on “How
To Prepare Effective Minutes of the Meeting” on August
27, 2010 at the Royal Princess Larn Luang Hotel,
Bangkok

9.9 Assigned Ms. Mayuree Hongsa, TLAA Information for
Business Development Manager and Mrs. Pimnipa Suwantrai,
Cooperation and Coordination Officer attended a seminar
organized to prepare responsible parties for the compliance of
Anti-Money Laundering Act, B.E. 1999 as-amended in B.E. 2011 by
the Anti-Money Laundering Office between February 9-11, 2011 at
the Royal Hill Golf Resort and Spa, Muang District, Nakhon Nayok.
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9.10 Assigned Ms. Mayaree Hongsa, TLAA Information for
Business Development Manager to attend the “Non-Life Insurance
Forum 2010” seminar on “After the Storm”, organized by the
Actuarial Society of Thailand and the Premium Rating Bureau on
November 12, 2010 at the Grand Millennium Sukhumvit Hotel,
Bangkok.

9.11 Assigned the following TLAA staff to attend the 11"
training course on “National Security Strengthening Strategy”,
organized by the Security Association of Thailand between
November 8-11, 2010 at the Royal River Hotel,Bangkok.

1) Ms. Kanchana Wongwaikittisin, Cooperation and
Coordination Officer.

2) Mrs. Tanarak Kaewsingarm, Administration and
Personnel Officer

3) Ms. Supaporn Nattaratsakul, Agency Promotion and
Development Officer

9.12 Assigned Mrs. Boonkarn Ratanawiboon, Policy and
Planning Manager to attend a seminar on “Regulatory Policies for
Development of Competitiveness in Financial Business in Thailand”,
organized by the Fiscal Policy Office, the Ministry of Finance on
September 8, 2010 at the Fiscal Policy Office, the Ministry of
Finance.

9.13 Assigned Mr. Apinun Unjai, Administration and Personnel
Officer to attend a seminar on “Strong Trade Association, Strong
and Sustainable Thai Economy”, organized by the Department of
Business Development, the Ministry of Commerce on August 5,
2010 at the Inter-Continental Hotel, Bangkok

9.14 Assigned Ms. Amphai Chawalit, Cooperation and
Coordination Officer to attend a panel discussion on “The Right to
Drug Accress of Thai People: How To Have a Sustainable Start”,
organized by the Pharmaceutical Research and Manufacturers
Association and the Medical Association of Thailand on July 15,
2010 at the Royal Golden Jubilee Building, Soi Soonvijai.

9.15 Assigned Ms. Amphai Chawalit, Cooperation and
Coordination Officer to attend a seminar on “Pharmaceutical Brand
Matters” and “Thailand’s Option in Public Heath Fiscal System”,
organized by the Pharmaceutical Research and Manufacturers
Association on October 29, 2010 at the Sheraton Grand Sukhumvit
Hotel, Bangkok:
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10. Foreign Relations

The followings foreign relations activities were implemented.

10.1 Assigned representatives to attend a seminar on “What
Makes the Life Industry In Korea Successful”, organized by the
Korea Life Insurance Association, Korea between May 23-28, 2011
in Seoul, South Korea.

10.2 Assigned representatives to attend a seminars organized
by the Oriental Life Insurance Cultural Development Center
(OLICD) in Japans as follows:

1) OLIS 2010 Autumn Seminar on “Life Insurance
Business and Management Strategy in Japan”,
organized between October 21-26, 2010 in Tokyo,
Japan

In addition to organizing seminars, the OLICD also joins TLAA
to provid educational scholarships to students in various
educational institutions. In 2011, the OLICD provided 7
scholarships worth 28,000 Baht to Thai students.

10.3 Representatives of TLAA and member companies
attended seminars sponsored by the Foundation of the
Advancement of Life Insurance Around the World (FALIA), Japan
regularly.

However, after the natural disaster in Japan, the FALIA has
cancel some seminars and shall inform TLAA of new seminar after

the situation returns to normal.
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(1) Ms. Jill Hoffman, Deputy Managing Director and
Head of Pricing
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Development
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10.4 Publicized the 25" Pacific Insurance Conference
entitled “Back from the Brink: Seizing Today’s Opportunities;
Conquering Tomorrow’s Challenges” held between September 11-
14, 2010 at the Marina Bay Sands, Singapore.

10.5 Arranged a meeting between Mr. Hirokazu Ohira,
Managing Director of the Foundation of the Advancement of Life
Insurance Around the World (FALIA) and representatives of the
Office of Insurance Commission, TLAA and life insurance
companies between November 24-25, 2010.

10.6 Welcome the following visitor or group of visitors.

10.6.1 Mr. Ekrem Sarper, International Policy Analyst, a
representative of the National Association of Insurance
Commissioners (NAIC), U.S.A., on June 21, 2011 at the TLAA. The
following TLAA executives were present at the meeting.

(1) Mrs. Busara Ungphakorn, TLAA Director

(2) Mr. Picha Siriyodhin, Deputy Director

(3) Mr. Surasak Charoenlotongdee, TLAA Deputy Director

(4) Mr. Mongkon Eiamphoklarb, Cooperation
and Coordination Department Manager

10.6.2 Mr. Picha Siriyodhin, Deputy Director and Mr.
Mongkon Eiamphoklarb, Cooperation and Coordination Department
Manager welcomed the following representatives from Munich
Reinsurance on March 21, 2011.

(1) Ms. Jill Hoffman, Deputy Managing
Director and Head of Pricing

(2) Mr. Chan Keng Hong, Head of Business Development

(3) Mr. Warren Hong, Chief Underwriter

(4) Mr. Eddy Lim, Regional Manager

10.6.3 Mr. Picha Siriyodhin, Deputy Director welcomed
Mr. Eiji Tanaka, a representative from the Mizuho Securities Asia
Limited, a member of the Mizuho Financial Group on March 17,
2011 at TLAa.
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Report of the Certified Auditor
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To TLAA Board of Directors and Member Companies

| have examined the balance sheets and statement of income and expense of the Thai Life Assurance Association
on June 30, 2011 and the related statements of income and expenditure for the year then ended. Executives of the
audited organization are responsible for the accuracy of this auditing and | shall be responsible for the views | gave on the
auditing of the financial statements. The balance sheet for the year ended on June 30, 2010 was examined by other
auditor from the same auditing firm as myself and was reported without any condition according to the auditor report dated
July 16, 2010.

| conducted my audits in accordance with generally accepted auditing standards which required me to plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatements. An audit included examining, on a test basis, evidence supporting the amount, disclosures in the financial
statements, the assessment of the accounting principle used and significant estimates made by the management, as well
as evaluating the whole financial statements presentation. | believe that my audit provided a reasonable basis for my
opinion.

In my opinion, is the financial statements present fairly, the financial position of the Thai Life Assurance Association
has at June 30, 2011 and the results of its operations for the years then ended, in conformity with generally accepted

accounting principles on a consistent basis.

Chaikorn Unpitipongsa
(Mr. Chaikorn Unpitipongsa)
Auditor (Certified No. 3196)

July 16, 2011
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7,706,267.93 6,821,943.01
7,925,398.23 7,500,450.39

49,560,861.00
11,904,000.00

11,022,990.00

61,464,861.00

11,022,990.00

69,390,259.23 18,523,440.39
117,372,607.79 121,672,453.39
18,602,238.89 (4,199,845.60)
135,974,846.68 117,372,607.79
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Balance Sheet

As of June 30, 2011 and 2010

Note Unit: Baht
2011 2010

Assets
Current Assets

Cash and Cash Equivalent 4 68,096,389.59 53,507,532.66

Temporary Investment - Bank Deposit 5 2,318,082.47 2,182,266.77

Long-Term Investment To Be Matured in 1 Year  (Note 6)

Receivable-Member Companies 2,109,857.15 2,862,873.26

Other Current Assets 1,994,676.97 984,296.64
Total Current Assets 74,519,006.18 59,526,969.33
Non-Current Assets

Investment in Bonds 3.2 and 6 170,000.00 -

Property, Plant and Equipment - Net 3.3 and 7 127,892,169.81 73,477,487.85

Intangible Assets - Net 3.4 and 8 775,934.25 896,911.85

Bank Deposit Being Obligated as Collateral 13.10 742,182.27 737,865.75

Other Non-Current Assets 1,265,813.40 1,256,813.40
Total Non-Current Assets 130,846,099.73 76,369,078.85
Total Assets 205,365,105.91 135,896,048.18
Liabilities and TLAA Equity
Current Liabilities

Liabilities Under Hire-Purchase Contract Due in 1 Year 3.5 LAY 9 - 116,153.59

Accrued Corporate Tax 219,130.30 562,353.79

Advanced Income

Other Current Liabilities 7,706,267.93 6,821,943.01
Total Current Liabilities 7,925,398.23 7,500,450.39
Non-Current Liabilities

Liabilities Under Hire-Purchase Contract-Net 34 uae 8 - -

Long-Term Loan from Financial Institutions 10 49,560,861.00 -

Long-Term Staff Benefit Obligation 3.8 11,904,000.00 11,022,990.00
Total Non-Current Liabilities 61,464,861.00 11,022,990.00
Total Liabilities 69,390,259.23 18,523,440.39
TLAA Equity

Income Over Expenditures Brought Forward 117,372,607.79 121,572,453.39

Plus Income Over Yearly Expenditures 18,602,238.89 (4,199,845.60)
Total TLAA Equity 135,974,846.68 117,372,607.79
Total Liabilities and TLAA Equity 205,365,105.91 135,896,048.18
This note is part of this financial statement

% _Z caaTe M0 A
—
(Mr.Sutti Rajitrangson) (Dr. Chartchai Parasuk)

TLAA President Treasurer
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59,5676,154.60
10,767,502.27

479,815.21

2,632,801.75

51,870,297.96
11,119,876.22
735,312.12

15,118,820.62
6,254,562.36

73,456,273.83

85,098,869.28

6,110,764.30
22,085,040.59
18,364,672.67

(670,444.52)
1,369,600.00

7,278,414.30

7,416,667.77
20,017,336.73
36,912,467.73

14,901,217.31
2,635,997.75
6,691,631.20

54,538,047.34

88,575,318.49

18,918,226.49

315,987.60

(3,476,449.21)

723,396.39

18,602,238.89

(4,199,845.60)
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June 30, 2011 and 2010

Note
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Unit : Baht

2011

2010

Income
Membership Fee
Agency License Examination 1
Recievable Interest
EAIC Profit Sharing
The 24" PIC Income
Other Incomes

Total Income

Expenditure
Agency License Examination-Related
Staff-Related

Office Expenses

VAT from Being Evaluated (Note 9) 10.00

The 24™ PIC Expenses

Donation for Education and Charity
Sub-Committees Expenses

Bad Debt - PIC Receivable

Total Expenses
Pre-tax Income Over Expenses
Corporate Tax 12

Balance

This note is part of the financial statement

59,676,154.60
10,767,502.27

479,815.21

2,632,801.75

51,870,297.96
11,119,876.22

735,312.12

15,118,820.62

6,254,562.36

73,456,273.83

85,098,869.28

6,110,764.30
22,085,040.59

18,364,672.67

(670,444.52)
1,369,600.00

7,278,414.30

7,416,667.77
20,017,336.73

36,912,467.73

14,901,217.31
2,635,997.75

6,691,631.20

54,538,047.34

88,575,318.49

18,918,226.49

315,987.60

(3,476,449.21)

723,396.39

18,602,238.89

(4,199,845.60)

/

—

(Mr. Sutti Rajitrangson)
President

(Dr.Chartchai Parasuk)

Treasurer

-~ ﬁ;?’u """/(J
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June 30, 2011 and 2010

1. Joayanoll
General Information

ADTULURIANIAN
Status of TLAA

ADURAIANIAN
Office Address

duifyreassaununguunelng Wadui 9 woaaniaw 2510
A juristic entity established under Thai law on November 9, 1967

36/1 TRUATNIUA DULWIZIINTN 4 WINYNHNUNH LIRRTNT NN 10210
36/1 Soi Sapanku, Rama 4" Road, Thungmahamek Sub-district,

Sathorn district, Bangkok 10210

Wuasdnsflaindananils seaulaaddngsyasd Al

ANHOEMIANUUINY
Type of Operation

Non-profit organization with the following objectives:
1. fluAudsanvesdilsznavgsiavseiuagin

To serve as a center for life insurance business operators
2. dlwsunulunisdniesinenadssTamivesiontssiu
To protect the interest of the insured.
3. avvayuuazdudsuliniagsiadssiuTiniinisacuAnguaiues
To promote self-regulation in life insurance business.
4. dad@iupnufauinmisginisiasdszanduius il szanguiiulse lamines

o aa
n13lseiuaam

To promote life insurance technical development and public awareness on

the benefits of life insurance

2. Inunlumsvyamvumsiou
~ Ay o X o o adlo o
N2 Ruil AT TN NBANNNT fymmmmm”l,ﬂ

3. asuulguiemsurygndinny
3.1 msFugsalauazaildans
gunANT ANl FuazA lEasmNn AR

3.2 NUAIUTEEZEN
Nuaausrazedutuamuluiuedng annau
falunsansninaziaauATLNIMLA LAAIKIEIIAYY
a

3.3 7w 21A1suazatlnsal

'
=

AU anAnsuazalnanl uwanslusau AdeNsIAT
a1AsuarglnsnimuInng

2. Basis of financial statement preparation.
This financial statement is prepared in compliance with

the generally accepted accounting principles.

3. Summary of significant accounting policies
3.1 Recognition of Revenues and Expenses.
Revenues and expenses are recognized on accrual

basis.

3.2 Long-Term Investment
Long-term investment in bond, TLAA holds debt
instruments that will be held until maturity, and are stated at

cost.

3.3 Properties, plants and equipment
Properties, plants and equipment are stated at cost.

Depreciation is calculated as follows:
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- Depreciation of assets possessed before January
1, 1986 is based on the balance after deduction.

- Depreciation of assets possessed from January
1, 1986 is based on a straight-line method
according to useful life of the assets.

Estimated Useful Life of Assets

T1EMae
Specification

angms g 1)
Useful Life (No. of year)

AIANT 20
Plant

dauiliuileenans 20
Plant Improvement

daudfutlaeenmnsin ANegdeyay N
Rented Plant Improvement Lease Term
wirasldddneu 5
Office equipment

LATRIANUASANTNINY 5
Office Decorative Items

HIUNTNULS 5
Vehicles

panidaanafifiaan{ugiununldldlulasanisiesdng
21a19 T lsudusanuaesenans aundienanstiuay
agluan nnfaunazldldmuinglseasd

3.4 Runswelufifamnuy
AldsunsumanAames Ananuinedualdanelng
aal 23 a o
Todunsennengnisldanu Inatssunesduninglunad
351
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4

nguanededudnyodinisdu annantuin@uningnidn

TusAngfsssn o SuBusuaeasdnyoyainfeniunisyuildy
dl v 1 1 1 o’ v 1 dl z z
NagdasanaAd luawaavnaoadiuniuaanida paniis

A 1 Yo = o Y U F 7 % 1 7
wireAn ldanen1an1sRusufidudnldanalususala-Anldane
ANNAIUTDIRUAUAILIASD

Interest payables incurred from loans for new office
building construction has been included as cost of the
plant until the building is ready for as according to the

objective.

3.4 Intangible Assets
The calculation of computer software cost was
based on a straight-line method according to estimated

useful life of 3-5 years.

3.5 Lease Contract

Financial Lease
A lease from which rewards and significant risks of
ownership, except legal ownership have been transferred
to the leasee are held as a financial lease. TLAA
recognizes leased assets in fair value on the effective date
of the-lease along with liabilities payable in the future less
interest. Interest and financial-expenses are recognized in
the statement of profit and loss according to the principal

balance.
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Operational Lease

A lease in which significant risks and benefits from
ownership are still with the leasor. It was recorded as
operational lease and the incurred rental fees from such
lease contract were recognized as liability in the statement

of profit and loss throughout the term of the lease.

3.6 Foreign Currency Transactions

Foreign currency transactions are recorded in Thai
Baht denomination, basing on the exchange rate on the
transaction date. The balance of foreign currency assets
and liabilities at the balance sheet date are recorded in
Thai Baht denomination, basing on the exchange rate on
the balance sheet date. Gain and loss from currency
exchange rates are recorded as operating revenues or

expenses of that year.

3.7 Use of Accounting Estimate
Preparation of financial statement in compliance
with the generally accepted accounting principles requires
the management to make estimates and assumptions that
affect the amounts of revenue, expenses, assets, liabilities
and disclosure of assets and liabilities reported in these
financial statements and related notes. Actual results could

differ from those estimates.

3.8 Staff Benefits

Contribution Project:

TLAA established a provident fund based on
contribution whose rate is pre-fixed. Assets of the provident
fund are separated from those of TLAA and are managed
by external fund manager. Contribution to the provident
fund is from the staff and TLAA and is recognized as
expenses in the statement of revenue and expenses in the

accounting period when the transactions occurred.

Benefits Project:

TLAA has other long-term benefit project for the
staff who are eligible according to the conditions
prescribed by TLAA in order to provide remuneration for
the current staff and in the previous periods before the staff
is retired. TLAA recognized such expense as non-current

liabilities and stated as long-term staff benefit obligation.
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TLAA shall recognize staff pension benefit payment

according to Thai labor law as the expense in the

retirement year.

4. Cash and Deposits in Financial Institutions:

RT1UIULEU (LIN) / Amount (Bht)

F1emMs
Description 2554 / 2011 2553 / 2010

HUAR 109,319.00 95,685.33
Cash
Rupnngziaedu
Current Accounts

- BUNANT NSNS ANFTA (NUNT) (1,086,008.41) (545,350.50)

Siam Commercial Bank
- ﬁmrﬁmng\ﬂm AR (I11T) 2,000.00 2,000.00

Krungthai Bank

Rudnaaunine
Saving Accounts

- suATnenn e aNda (NUNTL)
Siam Commercial Bank

44,853,802.39

32,263,019.26

- BUIANINLNE AR (NUITW) 1,615,918.37 1,031,727.20
Krungthai Bank
- ﬁuﬁﬂ’]?ﬂﬁ;\‘lﬂ?‘ﬂﬂqﬁﬂ’] AR (NANT) 95,744.63 95,230.31
Krungsri Ayudhaya Bank
- SUIANTEIINR ANA (NUTW) 88,128.00 54,129.52
Thanachart Bank
Rutnszannazasunvuanielu 3 ey
Fixed Deposit To Be Matured in 3 Months
- BUIANTNIINN ANiA (NVNT1) 245.21 243.00
Bangkok Bank
- SUIANTEUTIR ANNA (NUTL) 22,517,240.40 20,290,839.53
Thanachart Bank
inlufle - 220,009.01

Check in Hand

TN
Total

68,096,389.59

53,507,532.66
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5. Temporary Investment-Bank Deposit

sems AUIUEY (UN) angnanie (%)
Description Amount (Bht) Interest (%)
2554 /1 2011 2553 /2010 2554 / 2011 2553 /2010
Ruendszan 12 hew
12 month fixed deposit account
- BUIANTININN AR (NVNT1) 182,082.47 181,266.77 2.00 0.50
Bangkok Bank
- BUIANINIATAEEH AR (NUNT) 1,000.00 1,000.00 2.00 0.75
Ayudhaya Bank
- SUNANTERTIR ANFIA (NITW) - 2,000,000.00 - 1.25
Thanachart Bank
- SUNANT NSNS AR (NUNT) 2,135,000.00 - 1.60 -
Siam Commercial Bank
T4 2,318,082.47 2,182,266.77
Total

6. Ivuavnuluwusuas

anANa Ul UsTRIFUIAN381ANIEIATIZE WA, 2553
pseft 13 Fepsurnvusldneut 2563 FuRY 0.17 &1uunm
(170 Wi Hmﬁmﬁﬁummx 1,000 U1N) Fmamaniiie
Sauay 3.54 siedl InudunANUsTIRanAl ANt s Ay
sl lWA TNl uAITada

7. hdu exmsiazaunsni

7.4 fiu wazgiUnand Lmmﬁfmm@mmmaﬂqw%ﬁﬂwm
"LaimmmLmnmemmmut,l,@:mﬁ@mmmmuiﬁ sznay
Aol

6. Investment in Bonds

TLAA invested in Government Housing Bank bonds in
2010 (No. 13") which will be matured in 2020, amounting
0.17 million Baht (170 units at face value of 1,000 Baht per
unit), 3.54% per year interest. The bonds have been used
to guarantee the utilization of electricity with the

Metropolitan Electricity Authority.

7. Property, Plant and Equipment-Net:
7.1 Property and equipment are shown as net balance
for the cost and accumulated depreciation values cannot

be shown separately as follows:

1198 LN/ Unit ; Baht

5189M49 / Description 2554 / 2011 2553 /2010
A/ Property 1,800,000.00 1,800,000.00
wisaalddniingnu/ Office Equipment 7.00 7.00
393 / Total 1,800,007.00 1,800,007.00
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72 Tau mmiLLﬂx'ﬂqﬂﬂifﬂ ﬁmmmmmmmmmnu 7.2 Property, Plant and Equipment Whose Cost and
wazAndanIAazanld Usznausae Accumulated Depreciation Can Be Shown:

9Ll 1 U / Unit : Baht

doulfuilge wAadld LATRIANUAS A1ANFTZUIN
N0 21N fnau /UNUY ANUNIUUL fadse 598
Property Rented Office Office Office Vehicle Building Total
Improvement Equipment Decoration (under
Construction)
1A U
Cost
1 nangIAN 2553 45,000,000.00 3,750,756.40  8,355,139.88 247,951.07  1,691,383.80  22,905,028.03  81,950,259.18
July 1, 2010
GRIEY - - 199,304.91 21,682.24 - 56,468,241.29  56,689,228.44
Additional Purchase
Tawiulan - - 93,450.00 - - (93,450.00) -
Transfered/Received
30 ﬁqu’mu 2554 45,000,000.00 3,750,756.40  8,647,894.79 269,633.31  1,691,383.80  79,279,819.32  138,639,487.62
June 30, 2011
ANAaNsIAETEN
Accumulated Depreciation
1 nInHIAN 2553 - 2,683,563.00 6,301,700.51 104,655.42  1,182,859.40 - 10,272,778.33
July 1, 2010
AndeNsAgusLl - 960,028.93 923,253.45 52,987.34 338,276.76 - 2,274,546.48
Yearly Depreciation
30 ﬁqu’mu 2554 - 3,643,591.93  7,224,953.96 157,642.76  1,521,136.16 - 12,547,324.81
July 30, 2011
YRANENERNL T
Net Book Value
30 ﬁi}u’mu 2553 45,000,000.00 1,067,193.40  2,053,439.37 143,295.65 508,524.40 22,905,028.03 71,677,480.85
June 30, 2010
30 ﬁqmﬂu 2554 45,000,000.00 107,164.47  1,422,940.83 111,990.55 170,247.64 79,279,819.32  126,092,162.81

June 30, 2011

AndansmdmiLldesanaglusumlsuau
Yearly Depreciation Included in Statement of Profit and Loss

2553 2,130,918.64
2010
7l 2554 2,274,546.48
2011
o AuP 30 Hguweu 2554 annanliiuineaenidaans As of June 30, 2011, TLAA recognized interest
Lﬂuﬁunuizm’]\iﬁﬂﬁ’m iluanuanEu 446,235.07 U payable as cost of building under construction, amounting

faunfendelgnaieuuiaulfinludundnning  446,235.07 Bant,
5ﬁﬁizﬁu§ur§§mwzmqmn@mﬂumiﬁu (AVHNELYR 10) Property and structures on property has been used
as collateral of long-term loan from financial institution (See
note No. 10)
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8. dunsweglyiidoau 8. Intangible Assets
WU LN / Unit ; Baht
Tdsunsa vulae LN T 593
ARNNILARS FEUINN
Computer Web Site Web Site Total
Programs Under

Construction

FIAYU
Cost

1nINHIAN 2553 747,040.65 - 300,000.00 1,047,040.65
July 1, 2010

HaLna 204,800.00 - - 204,800.00
Additional Purchase

Taw/sulou - 300,000.00 (300,000.00) -
Transfer/Receive

30 ﬁqmﬂu 2554 9561,840.65 300,000.00 - 1,251,840.65
June 30, 2011

ANRRANUUNL A AN
Accumulated Amortization

1 NINHIAN 2553 150,128.80 - - 150,128.80
July 1, 2010

ARAAILNa g LT 325,777.60 - - 325,777.60
Yearly Amortization

30 ﬁgmﬂu 2554 475,906.40 - - 475,906.40
June 30, 2011

NAAENEAINLI YT
Net Book Value

30 ﬁqmﬂu 2553 596,911.85 - 300,000.00 896,911.85
June 30, 2010

30 ﬁqmﬂu 2554 475,934.25 300,000.00 - 775,934.25
June 30, 2011

ARRANRNag LTl
Yearly Amortization

7] 2553 113,912.97
2010
7] 2554 325,777.60

2011
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9. Liabilities Under Hire-Purchase

1198 LN / Unit ; Baht

2554 [ 2011 2553 /2010
Wuillmnudtyoiiaiae - 117,444.00
Liabilities Under Hire-Purchase
9in menidasanisinanming - (1,290.41)
Less Deferred Tax
- 116,153.59

o o X o , 4 A= o o Jr .
Un muummzymﬁmsnmnmmuumwzmﬂwmﬂ
Less Liabilities Under Hire-Purchase Due in 1 Year

- (116,153.59)

. X 1 -
WWuHRNATyINTe-4 s
Liabilities Under Hire-Purchase-Net

¥ dy ! i’ = o ° = o v
Wnulmudyydraentenvuadiszanaluniled 16

wansn e liniiunyuReu

1

=
N

0. 1vUNEUS:8:9109INANIVUNMISIDU
anan gy Bufiinszazansainanniunistu
ReulanisinszAuRusuLazaanidy el

Liabilities Under Hire-Purchase Due in 1 Year entered

in current liabilities

10. Long-Term Loan from Financial Institutions:
TLAA has taken loans from financial institution with

conditions on payback and interest as follows:

WRUY Reulumsanadiss NUAUALLUAD uanuseiu
PN YN (@1ULN)
Loan Amount Payback Conditions Outstanding Collateral
Principal
(Mil Bht)
1l 2554 1. YaentiszRusuduingn 24 ey 49.56 1. @m'ﬁ’quﬂlqﬁauhummﬁ

2011

120 A7UUM

120 Mil Bht.

o al o A
BITEH AU

Month Grace Period for Principal Payback
2. FrszRusunnipen Wunan 156 thew lnaEudnsy
a k% o dl o g 1]
Rusaanusnnaluiun 28 nuAUE 2556 LaveInse
T deudrsznialuduriinisgainaaeinen Lazean
o o = o A o Ay '
anvingludui 31 An?IAN 2569 ANUIURUAUNFARIANE

Payback every month for 156 months, starting with

2004 uazAvlgnaraiided
Lazardiulunianiinae
annAn U9 uaIuaY 122
AULN

Register the mortgage of
a title deed No. 2004 and
building on the property

principal payback before February 28, 2013 and the
rest are paid on the last day of each month and the
last payback on January 31, 2026. The payback
amounts are as follows:

million Baht.

that already existed and to
be built at an amount of 122
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Raulamsanadiss

Loan Amount Payback Conditions

RUABAILUAD

(R1ULN)
Outstanding
Principal
(Mil Bht)

uanlsenu

Collateral

2.1 9907 1-36 FrsvFudulaifiesndn 500,000 L
Installments 1-36 Principal payback of at least
500,000 Bht.

2.2 19 37-108 Frsviiudillsifiosndn 750,000 U
Installments 37-108 Principal payback of at least
750,000 Bht.

2.3 7 109-155 Frszfudulsiiosndn 1,000,000 L
Installments 109-155 Principal payback of at
least 1,000,000 Bht.

2.4 1987 156 FrsvFudu nenidy Fessulay A
q8l Lm:yﬁauﬁluﬁlmﬁé’wfﬁﬂiz’lﬁm&:ﬂﬁfjwmu
fulasagdy
Installment 156 Pay principal, interest, fees,
expenses and other outstanding debts to the
creditor until full payment is completed.

3. §nmeniiie
3. Interest Rate

3.1 1 1-2 §nsFeuas 4.0 sied]
Year 1-2: 4.0% per year

3.2 1 3-12 FDR (6 1iaw) + Yesay 2.45 siall
Year 3-12 FDR (6 month) + 2.45% per year

3.3 T 13 fludulel FOR (6 (Aew) + Yesa 2.80 sedl
Year 13 onward: FDR (6 month) + 2.80% per year

the creditor.

2. Toudns Wl dugdsu
nadszlamilunisdseiude
o v a
LL[?]LW“:’NQL@EI’J
Transfer the entitlement
as the sole beneficiary to

11. swlavninmsasudoiinu
selfannisseusaunudmiutl Augadui 30 Aguiew
2554 LAz 2553 Hsail

during June 30, 2011-2010 are as follows:

11. Income from Agency License Examination

Incomes from agency license examination project

UL LN/ Unit ; Baht

5181mM49 / Description 2554 / 2011 2553 /2010
meldaausununldfuainginauamenssunisntiy 5,237,852.80 5,187,323.37
uazdagInnstlsznaugsnalsyiugde
Support Fund from OIC
meldaausiaununlaiuaniFenanidn 5,529,649.47 5,932,552.85
Income from Member Companies
99U / Total 10,767,502.27 11,119,876.22
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12. mgioula
N a vaa ° o s o o
nmRulsifyaratesauand uiutaugadun 30
fguieu 2554 uar 2553 Arwrnuainaeldnawingaany
] Aﬂl £ al = o o g
douiseaden#nnutlszunaiuging Aall
- gelfiAntingeanndnldfuaniiu
- seldannnisaaudaununazalioun Aruolu
M Feeas 2
o X o o o o
- seldnanidefumuinludnaFasas 10

13. ms:ynuu

13.1 mi:@ﬂﬁmmmiﬂ@ﬂuﬁﬁﬂﬁﬁﬂi:ﬁu

o Fuiit 30 HQuIel 2554 LAY 2553 ANIANINNTE
gﬂﬁumnmi@@ﬂuﬁq%ﬂh%ﬁﬂizﬁummﬁmmawwzﬁmﬁwmu
0.46 ML wAT 0.53 B AL Gernulsziulag
Ruensuang

13.2 n3TpnRUANATY e LT

mmmmﬁm%gnﬁumwﬁmmwLﬁﬁﬁu?{m:ﬁmmﬁ
1nnsluenmsdniineny fuudsm endlAdumnefiuduiua
nFu anfn TnainnsesiasanaAngdinazAIuIn1staney
AAN 2554 A uIuRiun 437,402.90 L Aalhel

14. miseyudounisiou
uMaRulAFueTRANnssunIILEMIaNNAN et
12 NINGIAN 2554

12. Corporate Income Tax:

TLAA gross revenues as of June 30, 2011 and 2010
which are subject to tax payment according to the
Revenue Code are:

- Income from membership fees are tax exempted

- Income from agency license exam project and

others are subject to 2% tax.

- Interest earning is subject to 10% tax.

13. Obligations:
13.1 Obligation from Issuance of Letter of Guarantee
As of June 30, 2011 and 2010, TLAA had obligation
from the issuance of a letter of guaranty by commercial
bank amounting 0.46 and 0.53 million Baht, respectively,
guaranteed by deposit.

13.2 Obligation under Office Lease Agreement

TLAA has entered into an office lease agreement with
Amigo International Group Co., Ltd., until August 2011,
totaling 437,402.90 Baht per month.

14. Approval of Financial Statement
This financial statement is approved by TLAA Board
on July 12, 2011.
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1. 1Asygnvlnal 2553

wsegialnglutl 2553 tnasanaenesfesay 7.8 esan
1¥fuussdeannioziassgiafidunisludeslnsunagaied
2552 puanfiudaslnsunagainat 2553 Lﬂmﬁﬁﬂianéuﬁuﬁq a9
ualinsdenen maviesdinn sueseldinensnsfisdu sl
§M91N1991997U5 TABLANIZNITAINUIBINIALBNTULAZNNS
UslnaniaafaFeuldnsnisaenssiafessy 13.8 uar 4.8 AN
AL sauTansdeeanAudily sUneadnfaniguensfgeiisias
az 28.5 Haudidnssuinatlasiitasoauiiiuglassaianisaens
fauanesznafinna Tdun Tdeusdeummey 2553 g
Uszmalnadszauduidgmiaaulissunieniaidesaudans
nsznufunavesfisauasiasugiavedinalnoson Arudunou
vmmfmﬂmﬁyﬁwm‘wi“gua:mjslmi:linﬂiuqiiﬂ NFUI9ANTDY
Ruu sAnunduiduunlfufingedn uaznisiingnnsieluy
e

1. Thai Economy in 2010

In 2010, Thai economy grew by 7.8% as a result of strong
economy in the last quarter of 2009 in couple with the recovery
of global economy that drove an increase in exports, tourism
and income in agricultural sector while unemployment
decreased. Private investment and household consumption
grew by 13.8% and 4.8% respectively. Exports value in terms of
US dollars grew as high as 28.5% despite the occurrence of
several negative factors such as political unrest that started
since April of 2010. The event affected tourism and the overall
economy of Thailand. Other negative factors include unstable
economy in the US and Europe, strong Thai Baht, increasing oil

price and floods in several areas.

irsypivinglasuana U 2553
Thai economy in Q4/10

GDP (%YQY)

Seasonally Adj. GDP (%QoQ)
- GDP current price (WU&11U" / Billion Baht)

16 [~ (%)

2545 2546 2547 25648 2549 2550 2551

T |||| |
I||||||||.I. TN

(Wuauum / Billion Baht) =1 3,000

2,500

2,000

1,500

1,000

500

2652 2553

2002 2003 20042005 2006 2007 2008 2009 2010

un: .
Source: NESDB
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An Overview of Thai Economy in 2010-2011 And Trend in 2012

das1MsyangcoyoviFsyygnlant 2552 na: 2553
World GDP for 2009-2010

% Wasuulasannszesimaniutiney

Percentage of Change Compared with Same Period of the Previous Year.

10.3
2552 /2009 2553 /2010 9.2
o7 7.6
6 -
3.9
2.9
s 1.7
0.5
0 T T T T 1
<1 26
-4.0
-6 4
-6.3
97 AT gilala ity 17 au
U.S. EU Japan Asia-7* China

gy *Avandlagnstasimingin GDP-PPP sswlszmandnipieide 7 sz 14un Sulailidy
’ wnade AaLDud inwals 1ivdu Aealf uazgedna
a; Bureau of Economic Analysis, US Department of Commerce, Eurostat, Cabinat Office of Japan
CEIC Uan12AUInNYaNEUIAUINL sz A lng

Note:

*Calculated by using weighted average of GDP-PPP among 7 Asian Countries including Hong kong,

Indonesia, Malaysia, Philippines, Singapore, South Korea and Taiwan

Source:
CEIC and BOT's calculation

gufuninzn1sRdudmnsnentdeulauiedsuiinauann
wualduusanasudutuiengeau lulnsunaduesd 2553
AMENINNTTUTIUNEN2RY (N1e.) RNFAUFLANSRs AanLTe
wleune¥esas 0.25 denalidnaaenideulaunsiiniuainiesay
1.75 o4 dulpsunaanu 2553 WuFesaz 2.00 o dulnsunad
p o da o A o o e Y
WesannnziAssgianauinseiiles uarn1rRuieniuuelty
w$esingeau Tudasasstlusnidunisaniuulaunadnsnenidesi
~ o E A a o X oy
Wensziunsiuianiuasegia Tnaasdnsnendelinfesas
1.25 sial) sennlupisdvdaiiowmsegianudaetedaian 16dn1s
Uiuaudnaeendaulauiemu 3 Af wazagaluhauunsAN
2554 fuNA1TweLszmalng Usznnaludnsnenideuleunadn
fasaz 0.25 luSesay 2.25 siell iNeanwNNARUAILERIHaNRAN
JuannnisrenasaseiiiesassglasAlutlssmanazsnglssma
aniauualiiusanhdunasduiinaiusgaauednsiniau

Bureau of Economic Analysis, U.S. Department of Commerce, Eurostat, Cabinet Office of Japan,

The policy interest rate was adjusted upward under the
pressure of increasing inflation in the fourth quarter of 2010 by
the Monetary Policy Committee by 0.25%. As a result, the policy
rate increased from 1.75% at the end of the third quarter of 2010
to 2.00% at the end of the fourth quarter because of continuous
growth of economy and increasing inflation. In the first half of
the year, the government adopted the policy of keeping interest
rate low (at 1.25%) in order to stimulate the economy. In the
second half of the year when it was clearly evident that the
economy has recovered, the policy interest rate has been
adjusted upward 3 times. The latest round was in January 2011,
when the Bank of Thailand announced an increase of policy
interest rate by 0.25% to 2.25% in order to avoid inflation
caused by continuing increase in domestic and overseas

demands, oil price and consumer goods.
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msilagunlavzevaasiaonivsulguny
World Policy Rate Changes

widagay : ¥awaz / Unit: Percent

ansnande
Policy rate
sz =
Country W AU N.A. 2554
At the end of
Jan 2011

na

. -1.25 -0.25 0.50 0.25 0.25 2.25
Thai
ANGF

a9
USA 0.25
gla 4100 | -025 1.00
Europe
Au

0.50 5.81
China
il
v s -(0-0.1) 0-0.10
Japan
‘lmfmu -0.75 0.125 0.25 1.63
Taiwan
mmﬁ.ﬂ -1.25 0.25 0.25 0.25 0.25 2.75
Malaysia
ﬂﬂmm?mﬂ -1.00 -0.25 0.75 0.25 0.50 0.25 4.75
Australia
AULA
u." -1.00 -0.25 0.25 0.25 0.25 0.25 0.25 6.50

India
IMUALE
South Korea -1.00 0.25 0.25 0.25 2.75

A sausanlng aA.
Source: Collected by NESDB.

. D
FR31AanL T8 auI AN T U SN NIUATNRANIINS
waaulmaesdnamenideulauny dnsaendadudindszan 12
weuuazdnsnandaRufiinaudniaaainfenas 1.26 uaz
. .
6.00 siall tu Aulmsnnasu wnegffenay 1.55 waz 6.12 sall o
Aulmanngd muasu TnadmaSudle o aulnsunaduiniuiesay
3.0 MidneenidaRuinuazdnsaanidsFuinuiasawinty
fpaay -1.45 waz 3.12 sellmuaisy

The interest rate of commercial banks also increased in
accordance with an increase in policy rate. The interest rate for
12 month fixed deposit and loan interest rate moved up a little
from 1.26% and 6.00% per year at the end of the 3rd quarter to
1.55% and 6.12% per year at the end of the 4th quarter,
respectively. The inflation rate at the end of the 4th quarter was
3.0%, causing the interest rate for actual deposit and loan to be

at -1.45% and 3.12 % per year, respectively.
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2. Thai Economy in 2012

In early 2011, the Office of the National Economic and
Social Development Board projected that the Thai economy will
grow between 3.5 - 4.5% against that of 7.8% in 2010.

The positive factors that drove the growth was the
recovery of world economy, the expansion of income base of
the consumers, increase in salary of government and private
company employees, and higher income in agricultural sector
as a result of higher prices of main crops. However, there are
several factors that can pose negative effects such as
increasing inflation caused by higher oil price and the shortage
of labor in certain industries as well as capital transfer that will
affect the stability of Thai Baht, stock market and real estate
business. It is expected that in 2011, the general inflation rate
will be about 2.8 - 3.8% while household consumption will
expand by 4.0%, private investment by 8.5%, exports in terms
of US dollars by 12.5% and the surplus in current account will
be at 3.5% of GDP, a decrease from 4.6% of GDP in 2010.

Major Economic Management Policies in 2011 include:

1) Monitoring merchandises whose prices tend to
increase as a result of the increase in the price of agricultural
products and oil price, especially the tendency of production
and stock management of major merchandises.

2) The implementation of monetary and exchange rate
policies that focuses on the balance between economic growth
and economic stability to sustain the risks from economic and
financial instability the transfer of capital.
of budget

implementation of major investment projects, vital to long-term

3) The acceleration spending and
economic growth.

4) The short-term and long-term management of water
resource for agriculture and consumption that may be affected
by the changes in natural phenomenon.

5) The shortage of labor in manufacturing sector which
may affect the decision of foreign investors.

6) The reconciliation of conflict among the Thai
population and neighboring countries in order to maintain the

image of Thailand in the eyes of tourists and foreign investors.
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Economic Projection Year 2011

2552 / 2009 2553 / 2010 dszuntums 2554

N1l / Year Q4 a1l / Year AR
GDP (au s7A1AsH)
GDP (at 1988 price) 23 66 38 78 3545
NNIANNUIIN (1 $1A"AAT) ]
Total Investment (at 1988 price) 9.2 9 64 94 73
MmNy 13.1 146 9.2 13.8 8.5
Private
AASY
Publig 2.7 5.4 -3.1 2.2 3.5
NN3LTLINATIN (04 mmm?‘i)
Total Consumption (at 1988 price) 01 48 35 50 39
MmNy A1 5.0 3.8 48 40
Private
MAIFLA 75 3.7 18 6.0 3.2
Public
yaAIN19deaandudi (USS)
oot of Goods (USS) 14.0 22.2 21.1 28.5 12.5
Usang 136 13.1 12.2 17.3 6.8
Volume
yarAnsddndudn (USS)
Import of Goods (USS) 25.2 30.7 18.8 36.8 14.6
Usinal 23.1 24.9 12.0 26.5 8.1
Volume
patityTAWazRARse GDP (%)
Current Account to GDP (%) 8.3 25 64 4.6 35
Rule 08 33 28 33 2838
Inflation
ARTINNTINNU 15 0.9 0.9 10 0.9
Unemployment rate ’ ' ‘ ‘ ’

UHANTINT: AN IMAENIINNITIBNUINITIAT I AAUASANANUINTA, P1ENUAINAAATEEAA N WOARNIEW 2554, surAislan, @119y
LATIHFANTAN

Sources: The Office of Economic and Social Development Board, Thai Economic Monitoring Report 2011, the World Bank, the Office of Fiscal Policy



s1gvuUs:nU 2554
Annual Report 2011

05

An Overview of Thai Economy in 2010-2011 And Trend in 2012

naziAswgialnglugasaieilugs TEunansenuann
Luﬁ!ﬂwrﬁqwnﬁﬂﬁquumLL@:ﬂnmmmf’iﬁﬂuﬁuﬁmmﬂmq Ineaniz
’Luﬁwimws:umﬂ?@qﬁmLLa:ﬂnumﬁ%qLﬂuﬁ%ﬂmﬁﬂm
gRAvNTTd 7 wiis sadadluuvsannslgndnaiididty deanseny
AeNNTHAR N19deeen NILElNANTIALENTU N1TANUNIALENTY
wazmsviaaiien shlsdnisenamanas muﬁ’qmmﬁmgﬁfﬂaﬂ
fazaas daalinimnanuaznisdiaanduingravnasudiy
uasa 1nizfinnedsaenduilunguilldléFunanssnuangnnie
flaasenesa daugllasdlulsvimareaizzaeasannilywinig
nankazn1srudiug1Any druiudnsRuiadnseslussiugs

The Thai economy in the second half of the year was
affected by severe flood in the central area of the country,
especially in the provinces of Ayudhaya and Pathum Thani in
which 7 industrial estates are located and are major rice
producing areas. The flood has slowed down the expansion in
manufacturing sector, exports, private consumption, private
investment and tourism. However, exports of goods which are
not affected by the flood continued to grow while domestic
demand slowed down due to manufacturing and transporting-

related problems. Inflation rate remained in high level.

MO:IASYENIINYHAVVININAIKANISIUNNNY
Thai Economy after the Flood

msuSInANMAIRNIUIIYCDY:aoav
A Slowdown in Private Consumption

(Seasonally adjusted, 2000=100)

2554 |/ 2011
2553 /2010
Q2 (ekls
PCI 134.8 140.1 139.3 140.9 140.6 140.8 135.6
%YoY 5.9 4.3 4.3 4.3 4.2 5.0 2.2
%MoM, %QoQ 2.7 1.1 -0.2 -1.6 -3.7
Index %YoY
145

=PpCl
140

135
130
125
120
115

—= %YOY (RHS)

110
Jan
2008
P = Preliminary data
Source : BOT
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A Slowdown in Private Investment

(Seasonally adjusted, 3-month moving average)

2554 / 2011
2553 /2010 -
H1 Q1 Q2 Q3 Sep Oct’
Pl 186.6 205.0 208.3 201.7 206.5 206.5 200.3
%YoY 18.5 11.2 14.8 7.7 8.8 8.8 6.3
%QoQ, %MoM - - 10.9 -3.2 2.4 -0.2 -3.0
210 =Pl —#=%YOY (RHS) 25
200 fO
5
190 10
180 5
170 0
160 5
-10
150 -15
140 1 T T T T T T T T T T T T T T T ‘20
Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul Oct
2008 2009 2010 2011
Note: Pll series are rebased according to MOC impact prices index. Hence, data from 2000 onwards are disseminated.
P = Preliminary data
Source: BOT
dasvuillogvaglus:augv
Inflation Was Still High
2554 / 2011
%YoY 2553 /2010
H1 Q1 Q2 (OK] Sep Oct
Headline 3.3 3.56 3.01 4.10 4.13 4.03 4.19
Core 1.0 1.92 1.46 2.37 2.79 2.92 2.89
PPI 9.4 6.1 6.4 5.8 5.6 5.6 4.2
%MoM-SA
21 ~@-Headline ——Core

-3 =
Jan-08 Jul Jan-09 Jul Jan-10 Jul Jan-11 Jul

Source: MOC and BOT’s calculation
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3. mwsoussnwus:nugdaingl 2553-2554

wismlseiudinniszneugsiadseiudinlulsamalnaluy
] 2553uaxtl 2554 Hedu 25 1 HuudEnAsudsziusde
Inemnge 24 131 waniluifdinniudssiudesa 1 138

3.1 mwsangsmlssiudialnetl 2553

1ud 2553 Arruntiu Deuddndszmalnaazilszaudy
Teyninesruaniunisainieninifiasedautinludaasau

v dld % o % ]

ey udunn Rnasguyndezdiag vinldnnaiadouaes
wisegialneldfunansenuluniniu uenanildedszauduy
Hoywinaiassgiadelszmandensiaondunaulugiunig
P - . . a2
Wi TnaiannziAsegianesaniy uaznguilsvnaglsl anvisly
daeanell 2553 Ruumlnafinisuderiu denansznusanig
dvaan wazdaslanelinisfiafesssusivivioufiuiuin lunans
Jmdafeunnginirzestszmalng sauissianduiinay
dsnansenusianisisznaugsiateslszmalnaatnamnn agnsls
fimn nansanaesgsnalsyiuainlnalull 2553 faps venasald
A A A
Andnfima fanalsznaunissallil

(1) Wladsznunasulaanss
paanl 2553 ganadsziuiiniidedssiudaiulnansa

o v

91 296,163.8 FuLm Aemsnsivlatenay 14.6 Wewey
AT E sz AR (2552 : 16.7%) Fudlenlssfutes
TusnT 1191 63,869.0 F L SasnsELTaRaEuSetas 11.6
(2552: 30.8%) Lﬁﬂﬂi‘:ﬁuﬁﬂﬁi@@’]ﬂ@o’m'}u 202,447.3 11U
ﬁm’]mmm@ﬁ.ﬂii"@ﬂm 89 (2552: 86%) Lﬁﬂﬂizﬁuﬁﬂ@"}ﬂﬂ%\uaﬁ’]
QMU 29,847.6 §1uULNN ansnnniRLinanasiesay 2.9 (2552:

28.0%)

3. Overview of Thai Life Insurance Business in
2010-1011

The number of life insurance companies, operating in
Thailand in 2010 and 2011 is 25 of which 24 companies offer

direct insurers and 1 is a re-insurer.

3.10verview of Thai Life Insurance Business in 2010.

In 2010, although Thailand had faced serious political
unrest since the month of April in which all economic sectors
were severely affected by a long series of political rallies.
Moreover, the recovery of world economy, especially in the US
and Europe has not yet been stable. The continuing
strengthening of Thai Baht value has affect exports and in the
second part of the year, the country was hard hit by the flood in
almost all regions. The operation of business was also affected
by the increase of oil price. However, the overall performance of
Thai life insurance business in 2010 was still better than the

forecast.

(1) Direct Premium Income

In 2010, the total direct premium income was 296,163.8
million Baht, an increase of 14.6%, compared with the same
period of the previous year (2009: 16.7%). The first year
premium was 63,869.0 million Baht, an increase of 11.6% over
that of 30.8% in 2009 while the renewal premium was 202, 447.3
million Baht, an increase of 89% against that of 86% in 2009 and
the single premium income was 29,847.6 million Baht, a

decrease of 2.9% against that of 28.0% in the previous year.

iWoUs:nunusulagasy U 2553
Direct Premium as of 2010

(@11 / Million Baht)

Wenlsyiufuanansadan / Single Premium 29,8

eseiuseatlsialil / Renewal Premium

(Hetlseiusiatiuen / First Year Premium

47.6

202,447.3

63,869.0

0 50,000

100,000 150,000 200,000 250,000
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Direct Premium as of 2010

gURmnduyAna/PA [l 4,424.1

ngx/Group 35,852.9

dszinn/Type

ANAUNTIN/Industrial 9,001.2

246,885.7

#n5iny/Ordinary

0 50,000 100,000 150,000 200,000 250,000

R7UU W / Million Baht

dadsriudeiulaanse  dssinnandgdanuaugegn Direct premium income from ordinary insurance

246,885.7 duuan  Uszinnngy 35,852.9 41uun Uesian
BRAIUNTIN 9,001.2 A1UUW UargiAwmRdIuYARR 4,424.1

represented the largest portion of income at 246,885.7 million
Baht while direct premium income from group insurance was
35,852.9 million Baht, industrial insurance was 9,001.2 million

AL
Baht and personal accident was 4,424.1 million Baht.

dasidoultyUs:nunusulagasy U 2553
Ratio of Direct Premium as of 2010

YNAUNTIN/Industrial
3.0%

ng/group
12.1%

o

URWRdUYAAR/PA

Ll gl

1.5%

#nsey/ordinary
83.4%

In terms of ratio, the direct premium income from ordinary

dvFudndiuaaadalsziufaiulnanse dszinnandoyd
insurance represented 83.4% of total income, followed by group

AN 83.4 savasnilutlszinnngu gaaiunssn

LLazgiﬁmad'mqﬂﬂ@ 5088 12.1 3.0 LAY 1.5 AMNAAL insurance, industrial and personal accident at 12.1%, 3.0% and

1.5% respectively.
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dadoubuUs:Aungsulagasy U 2553
Ratio of Direct Premium as of 2010

X o o Y =
Welsgiunaanaaiaiaen/
Single Premium
10.1%

o
WenlseAudatlsald/
Renewal Premium

68.4% Wedsziunatluen/

First Year Premium
21.6%

wgds:nungsulagasvcdo GDP
Insurance Penetration Rate

3.50%
2.86% 2.93%

3.00%

2.50%

2.00%

1.50%

1.00%

0.50%

0.00% T T T T 1
2549/2006 2550/2007 2551/2008 2562/2009 2553/2010

Fenlssiufasulnansalut 2553 Anfludnsidenlsziuie The ratio between direct premium income to GDP or
Fulneimsesia GDP (Insurance Penetration Rate) Saeaz 2.93 LAY insurance penetration rate was 2.93% and the insurance density
Aouflufwdenlssiudosulnansesiotlszanns 1 A (Insurance  rate or the ratio between direct premium income per 1
Density) AU 4,636.3 LN population is 4,636.3 Baht.
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wgUs:nungsulagcsvcdols:yns 1 Au
Insurance Density

5,000.0

4,000.0

3,000.0

2,000.0

2,7
1,000.0

un(Baht)

2549/2006 2550/2007

(2) \HenlszfuAasusuunaaugdamieamssnvine

d 2553 etlseAuAaiusnuunaEte Nt uing
FudLvin Ae NIsINERIUEILUES WY 186,922.0 E LT
Tnaidndousasas 63.0 (2552: 67.3%) nad1uudeanianis
anmnauanaesgInalsziudinlneg duduaes An nisanuie
NAUEUIANT 90,8671.6 A1ULN FefldndauSenas 30.6 (2552:
26.1%)

JuzideinIsa Mg usuA s L T udngaunis

¥ '
=< A

Amiegeay anaaiiesnanidudamiildiupnuindete
' 1 a A ' o = 1%
AINNgHgNA1LB9eWIANT NiTeansdulaanuisadniiale

2551/2008

2552/2009 2553/2010

1l (Year)

(2)Premium Income Classified by Channels of
Distribution.

In 2010, the premium from agency channel represented
highest income of 186,922.0 million Baht or 63.0% of all
channels (2009: 67.3%), the second largest channel was
Bancassurance which earned 90,861.6 million Baht or 30.6%,
against that of 26.1% in 2009.

At present, income through Bancassurance channel
tends to increase due to the fact that bank customers gain more
trust on this channel that other channels which are less

accessible.

10gUs:nuABSUTIIUNCUZoVMYMSTIHUE U 2552-2553
Premium Income by Distribution Channels 2009-2010

(#A198: 1,000,000 W / Unit: 1,000,000 Bht.)

200,000.0
174,431.6

180,000.0

160,000.0

140,000.0
120,000.0

100,000.0

W 2552/2009

80,000.0

B 2553/2010

60,000.0

40,000.0

20,000.0

Banc

Agency

9,256.3 9,541.6
8,830.0 9,270:6
[ I
DM Other
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nsligavdadougoviigls:AungsSusmuncugoomomsiikuiie U 2553
Graph Showing Premium Income by Channel of Distribution in 2010

3.12%

(3) AAULLIMTARA

dauntenisnanatl 2553 vesgaRadsziuddalnaanite
Usziuftfusan Wsnlssiudinlnefiddauiinimmaingega
10 fuAUWIN Aa (1) L3En auFRuAuRe ST UL LA L AT T
i Hdauwilanisnanafesay 31.0 (2) 1w lnelseiudam
AR (ML) ABuiNNNIRaNATaay 12.4 (3) 131w Wadlns
Useiu@iin ain dounianisaaniesay 10.0 (4) U Ngamn
UseMidam anfim (21NT1) F9uLNN1IRANAFasaT 8.9 (5) 13Hm
InemnalnsilssuEan anfda () d9uuiianisnanniasas 8.3
(6) Usn addud agsun Usziuddn anfin (unnau) dauuii
nInanfenas 6.2 (7) W3Ev nyvlng wendt Useiudia anrn
douuiainsmainiesas 6.0 (8) Ui Inaaynsdseiudin aann
Aoulian1mainFesaz 3.9 (9) 151w leiduallssiudan anfn
AUUNNNIRAATREAT 3.1 WA (10) U3 anAwslseudan
A1im dauntannmaniesas 2.3

3.22%

B Agency
l Banc
= DV

B Other

(3) Market Shares

The top ten leaders of life insurance companies in terms
of gross premium income are: (1) American International
Assurance Co., Ltd., 31.0% (2) Thai Life Insurance Public
Co., Ltd., 12.4% (3) Muang Thai Life Assurance Co., Ltd. 10.0%
(4) Bangkok Life Assurance Public Co., Ltd., 8.9% (5) Siam
Commercial Insurance Public Co. Ltd., 8.3% (6) Allianz Ayudhya
Assurance Public Co., Ltd. 6.2% (7) Krungthai-AXA Life
Assurance Co., Ltd., 6% (8) Ocean Life Insurance Co., Ltd.,
3.9% (9) ING Life Limited 3.1% (10) Southeast Life Insurance
Co., Ltd., 2.3%.

nswnaavasunuvmsaala U 2553
Market Share as of 2010

KTAL 6.0%
AZAY 6.2%

SCB Life 8.3%

BLA 8.9%

MTL 10.0%

TLI12.4%

OLIC 3.9%

ING 3.1%
SEIC 2.3%

Other 8.0%

AlA 31.0%
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4) arurunNaTsNsr M RTNatTIALLAZIIUIU
Huranilsznuns

il 2553 geiavlsiuddninaRanuaunsussnlisziuied
TuatTaAuiaAy 16,295,850 nawssasl HEAINSIALIARNTY
faaaz 7.2 wazanuuRuenlseiuseanuau 6,790,687.9 411U
aEuantl 2552 Aedenay 23.4 AafluEuenlseiuseedese
NeuBIIANAL 416,712.7 UM waziensnauIunsuesssilssiu
Auseisznnawiniviesas 25.5

(4) In-Force Policies and Sum-Insured

The total number of in-force policies in 2010 was
16,295,850 or an increase of 7.2% and the total amount of sum-
insured was 6,790,687.9, an increase of 23.4% against that in
2009. The average sum-insured per policy was 416,712.7 Baht

and the penetration rate was 25.5%.

uounsusssuyUs:nungnazuouvuods::nuny U 2544-2553
(No. of Policies & Sum Insured : 2001-2010)

18,000,000

16,000,000

16,295,850

14,000,000

12,000,000

10,000,000

8,000,000
6,000,000

6,790,687.9
pd

4,000,000

—— quauNINg398 (No. of Policies)

2,000,000

— auuRueNsziuiy
(Sum Insured (Mill.Baht))

D1SINMSNOASOVNSUSSSIU
(No. of Policies per Population)

30.00

(%)

25.00

20.00

15.00

15.31
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10.00

5.00




¢ s1wouls:l 2554

Annual Report 2011

13

An Overview of Thai Economy in 2010-2011 And Trend in 2012

dadounsusssuus:nungica:ds:z:nn U 2553
Ratio of Policies Type : 2010

#15lty / Ordlinary
86.7%

'ﬁ’\uqunmﬁﬁﬁﬂi:ﬁuﬁﬂ?{ﬁd’mmumﬂﬁzﬁrﬂﬁ@ IR GER
tsziufanlszinmansdnyfanas 86.7 savasuniiunsusssdilseiuie
Uszinngnaunssnuazngn saadndiufesas 13.2 uaziesay
0.1 NAAY

Tunsusssdisriudelszinnansiny unsusssadileeiugde
wuLATANNINE ﬁﬁmmumﬂﬁ'@m%@ﬂm 58.4 sa9adN iy
nanssafilssiufELLURARAEN 34.9 wuLdasrazinanena 6.8
uazaw Fariaz 0,01

(5) AunsndsanuasRunindanu

grnadszidinlneRGunindmunaau 1,242,645 &um
femsnsenesfaiduenas 18.6 wazrluswauillfiduning
”Lﬂmv!wi’mqu%\i'z%u 1,194,078 duum unsawulunanning
fqunauazigiauia 757,838 duun fadnadiugeaniciesay
63.5 sesasniunisamulundnningdianTy 269,850 A1uLN
dndaufesaz 22.6

fqmmumm /
Industrail
13.2%

nGN / group
0.1%

The highest number of policies are ordinary life insurance
policies which represented 86.7%, followed by industrial and
group insurance policies whose proportion is 13.2% and 0.1%,
respectively.

In ordinary insurance category, endowment policies
represented the highest proportion of 58.4%, followed by whole
life at 34.9%, term life at 6.8% and others at 0.01%.

(5) Total Assets and Investment Assets

The value of total assets of life insurance business in
Thailand was 1,242,645 million Baht, an increase of 18.6%. The
total investment assets was 1,194,078 million Baht of which
757,838 million Baht or 63.5% was invested in government and
state enterprise bonds and 269,850 million Baht or 22.6% was

invested in private securities.

dunswgsouna:aunswgavnu U 2549-2553
Total Assets & Investment Assets : 2006-2010

2553/2010

2552/2009

2551/2008

2550/2007

2549/2006

775,562

(@1uun/Mill. Baht)

1,194,078
995,034

846,105

[ ] Auniwdsn/Total Assets

] auwﬁ‘/wﬁqulu/lnvestment Assets
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Table Showing Investment by Thai Life Insurance Business

198l : A1UUI% / Unit : Million Baht

2552/ 2553/ AndIU
2009 2010 RATIO

nannindigunaunazigiavna

401,107 449,934 516,943 642,346 757,838 63.5
(GOVERNMENT SECURITY)
WANNINELDNTU
171,367 215,012 186,661 206,926 269,850 22.6
(PRIVATE SECURITY)
wanNNIneFAgLszmna
19,045 33,685 48,060 55,845 56,343 4.7
(FOREIGN SECURITY)
GulEdunasGuasuay
¢ : 59,944 65,224 74,666 74,787 86,603 7.3
(LOANS & OTHER INVESTMENTS)
ﬁumpamﬂumiﬁuﬂi:mwﬁ
manide 14,781 11,708 19,775 15,130 23,443 1.9
(DEPOSITS AT FINANCIAL ' ' ’ ’ ' :
INSTITUTIONS WITH INTEREST)
TINAUNITNE AN
N 666,245 775,562 846,105 995,034 1,194,078 100.0

(TOTAL INVESTMENT ASSETS)

dAadoumsavnuyovssnaus:nuida U 2553
Ratio of Investment Assets of 2010

WANNIWELONTU
(Private Security)
22.6%
wannInedassvina
(Foreign Security)
4.7%

) |

Rulsiftiuyaztu
AUEY

nannIneigunauay (Loans & Other
ﬁ:‘ﬁﬁﬁuﬁ’ﬁ Investments)
(Government Security) 7.3%
63.5%
RusnaniunigRu

1szinnilnanide
(Deposits at Financial
Institutions with Interest)
1.9%

UNANANT : adAgsAALreiuTanTl 2553 , anauilssriuganne
Source : Life Insurance Annual Statistic Report 2010 (TLAA)
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3.2 mwsangsnalsziudinlnedl 2554

(1) wilailssiusasulnans

grnadsziidislneduanisinidunudonsieusnma -
Funnay 2554 dendenlsyiuduiusn 328,596.7 &unm lned
FRnsiALintatas 10.9 (2553 - 14.6%) \iaiteuAuTiudal
srazaNFEIRy sundelssfufesufeanauaniuie
dseAudaiutiusnanuau 67,289.9 d1uun dnsnnAvinfesas
5.4 (2553 : 11.6%) Lﬁaﬂizﬁuﬁﬂﬁi@mqﬁﬂmu 230,072.9 UL
fR9ANMAIRETRLIAY 86 (2553 : 89%) wasiienlsziufadnani
LRENANU0Y 31,233.9 AULN SRsnnRuiniesay 4.6 (2553
-2.9%)

3.2 Overview of Thai Life Insurance Business in 2011
(1) Direct Premium Income

The gross direct premium income of life insurance
business in Thailand in a period between January-December
2011 was 328,596.7 million Baht or an increase of 10.9% over
that of 14.6% in 2010. The first year premium income was
67,289.9 million Baht or an increase of 5.4% against that of
11.6% in 2010, the renewal premium income was 230,072.9
million Baht and the persistency rate was 86%, compared with
89% in 2010 and single premium income was 31,233.9 million

Baht or an increase of 4.6% against -2.9% in 2010.

WUANTIND © PIENIUADA 1T, 1-2 1ABUE AN 2554 , AN1ANLs=ruTan (e
Source: Statistic Report Por Chor 1-2, December 2011, TLAA

ansoilSguiisuitous:Aunssulagasy s:Howl 2549-2554
Table Comparing Direct Premium in 2006-2011

dagl : AU / Unit : Million Baht

Welsrmudasutluen

. . 33,499 43,759
(First Year Premiums)
fmsnaasuuilas
7.9 30.6
(% Change)
Wenlseiudasuilpaans
) ° 131,837 140,750
(Renewal Premiums)
ANIINIFARE
; : 86 85
(%Persistency Rate)
Fmsniaasuuilas
8.6 6.8
(% Change)
Helsrmudasuansmiaimsn
. ) 8,371 17,433
(Single Premiums)
fnsnsasuuilas
(41.7) 108.3
(% Change)
I 173,708 201,942
(Total)
Anznnsilas e
4.1 16.3

(% Change)

43,752 57,246 63,869 67,290
30.8

(0.0) 11.6 5.4

153,828 170,538 202,447 230,073

84 87 89 86

9.8 10.9 18.7 13.6
30,749

24,018 29,848 31,234

37.8 28.0 (2.9) 4.6

221,598 258,533 296,164 328,597

9.7
16.7 14.6 10.9
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Growth Premium : 2006-2011

120%
100% N

[\
/

60%

40%
20%

0%
2549/2906 2550/2007 2551/2008 2552/2009 2553/2010 2554/2011

-20%
-40% { 4
-60%

e (Tt |eUARSLTILIN (First Year Premiums) e (fenl3viufaiuanensaisn (Single Premiums)

B B
= |7t 5 uneiutlsenny (Renewal Premiums) == fluilszriusfodusan (Total Gross Premium)

DCSIMSCiDY
Persistency Rate

90%

89%

88%

87%

86%
85%
84%

8
83%
82%

81% = T T T T 1
2549/2006 2550/2007 2551/2008 2552/2009 2553/2010 2554/2011
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dasnugds:nunasulagasvdo GDP na:1ugds:nunesulagasvdols:31ns 1 Au

Insurance Penetration Rate & Insurance Density

_ 2549/2006 2550/2007 2551/2008 2552/2009 2553/2010 2554/2011

Direct Premium

o 173,708 201,942 221,598 258,533 296,164 328,597

(Million Baht)
Gross Domestic Product (GDP)

- 7,844,939 8,525,197 9,080,466 9,041,551 10,104,800 10,539,400
(Million Baht)
Population (Million) 62.83 63.04 63.40 63.53 63.88 64.10
Insurance Penetration Rate (%) 2.2% 2.4% 2.4% 2.9% 2.9% 3.1%
Insurance Density (Baht) 2,765 3,203 3,495 4,069 4,636 5,126

Note : Insurance Penetration Rate = Direct Premium / Gross Domestic Product (GDP)

Insurance Density = Direct Premium / Capita

WSsuifisu GDP na:1idaus:nunasulagasy U 2549-2554
Compared between GDP & Direct Premium : 2006-2011

W Gross Domestic Product (GDP) (Million Baht) M Direct Premium (Million Baht)

2554/2011 308,597

2553/2010 296,164
2552/2009 258,533
2551/2008 221,598

2550/2007 201,942

2549/2006

173,708

2) 1ilenlszAuAasusLunmutaImIemssvng

il 2554 \HelszufoFusmin i wnudsua
200,782.3 d1uun lnafidndougetafenas 61.02 feduiuy
da9an1enIsautnauanaesgnalseiuiinlne sevasuniy
faem1ennsanmieLanA1e 107,066.0 Auunm deddadau
Foray 32.54 LLa:ﬁLLuﬁﬁmﬁu@;ﬁuﬂﬂNmmﬁq

10,539,400

10,104,800

9,041,551

9,080,466

8,625,197

7,844,939

(2) Premium Income by Channels of Distribution
In 2011, the total premium income from agency channel
was 200,782.3 million Baht or 61.02% of total premium income,
representing the highest income source, followed by
Bancassurance whose total income was 107,066.0 million Baht

or 32.54% of total income.
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1WgUs:Nungsuaudovmomsikuig J 2554
Distribution Channels Premium Income as of 2011

° ) 329,018.2
(AaruUuUIn/Mill. Baht)
200,782.3
107,066.0
11,087.4 10,082.5
I I
Agency Bancassurance  Direct Marketing Other Total

Fadoulgus:=Aungsusmuncudovmumsskuig J 2554
Ratio of Distribution Channels Premium as of 2011

Agency M Bancassurance

Il Direct Marketing

H Other

3.4%
3.1%

o aa

, .
WHANTIN © $IENUARATIEL 2 U UM UNAINT NN NN | AnANLssiuTan ne

Source: Statistic Report of Premium Income by Channel of Distribution

(3) dauULLIMIAAIA

dauutiinismanndl 2554 sesgrialsziudaninaannide
Useifusfeiumy vsindszidislnefitidouuiiinisnanagegn 5
FuFLWIN Aa (1) UTEm auifBwRefutuLLaLaada g S1in
Fdauntian1nainsesay 28.7 (2) U3Hm tnedseiudan anfn
(1N3) Fuuiianisnanafasay 12.2 (3) Usem Waslnelssiu
9m afin dounieniseainiasas 11.5 (4) US ngamwilsziu
35 AR (NUTW) duLLNNITRAANATRAT 9.6 LAY (5) L5HW
Inamaiiaeilsefiuadnm anfde (N91Tw) doulLan1snannFasay 9.2

(3) Market Share

The top five leaders of life insurance companies in terms
of gross premium income are: (1) American International
Assurance Co., Ltd., 28.7% (2) Thai Life Insurance Public
Co., Ltd., 12.2% (3) Muang Thai Life Assurance Co., Ltd. 11.5%
(4) Bangkok Life Assurance Public Co., Ltd., 9.6% (5) Siam

Commercial-lnsurance Public Co. Ltd., 9.2%.
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daoumsaala U 2554
Market Share as of 2011

Other 28.8%

(4) SurunsuassNUssMiAELaza UIuRUIENsEMUE

Tutl 2554 genatseriudiniauannsusssdilssiutesalus
4,633,582 nangsed warianuiukulelssiuse 3,064,539
Fnnm wtidusuaunsusssilssfudoudaslssnm di

dszian AuaUnsNassNsEiuNe
Category No. of Policies

#n3iey / Ordinary
ANAIUNTTH / Industrial
ng / Group
AURWRRIUYAAR / PA

593 / Total

4. msMnNuQIagovMASy
4.1 il 2554 grinauAnznIsINIIIAULAZAUATHNNg
dsznaugsiadseiude TATN19ANTNIIUAINLRUANUINAS
dseiuie ety 2 ethailugdsssn aqduaniuninsnislung 16
fail
o I 4 L v =
NN 1 ANTLETNATINANITeNUATENETNDeAIN

o

#1Ayr89n19U seiudenasnisdntesru il s iudavead s o
7

4

o

nezsu Taun

(1) ﬂ'1ﬁajmmmm'muéquﬁﬂﬁuwmmm%\ammﬁu,m
mﬂqiﬁ@lumsmLm?mq’m:q’l,l,mmﬁmﬁ@nﬁm\iLzﬁuL%aqnﬁq
FNIANUNANT Imﬂéquﬁ@ﬁuuuqmmmmﬁ nAenTy Jensdn
daw Anszqu aus uazdnuuniieidiuaiennnag aanudala
wazdvits=lamiReafiunistsziude

(2) naREuIRARIUsEIMTuNIusssdlsziuAu ety
(lulmsautasud)

(3)  NMTANATHWALITEININITANNLNE

(4) Number of New Policies and Sum-Insured
The total number of new policies in 2011 was 4,633,582
and the total amount of sum-insured was 3,064,539 Baht,

classified by category of insurance as follows:

AMuURULAUTEIUNY (RIULN)
Sum Insured (Mill. Baht)

2,620,323 565,968
138,483 9,986
4,002 1,111,718
1,870,774 1,376,867
4,633,582 3,064,539

4. Government Regulation

4.1 In 2011, the Office of Insurance Commission
implemented the 2™ Insurance Development Plan as follows:

Measure 1: The Building of Confidence on the Importance
of Insurance and Access to Insurance Service by the People at
All Levels.

(1) Integration of cooperation between state and private
agencies to promote insurance knowledge and pro-active
activities throughout Thailand such as meetings, training and
seminar.

(2) Development of micro-insurance products

(3) Development of Channel of Distribution
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219397 2 PnswEa s aRasz L ss e Tdun

(1) nsmsagauwin iyl Tnedanng Risk Matrix

2) m?rfwﬁ”uL’fmﬂmnummzﬁumﬂmﬁlm (Risk Based
Capital : RBC)

(3) nsdfudgaunanianisiniunisasuliiaenadeeiy
RBC

(4) NTFTHNANNNFANAMUANTDUNIIIT] PLETL e T1sTe)

WIMIN5T 3 miw“v'ummg'mmﬂﬁu?mumzm?ﬁumm
ansselamivesilsvausnunisdssiuse Taun

(1) nammnrzuLduluunaunudnlugd® (E-Claim)

2) miﬁmmm@ummgﬂumm’wmﬁuiummme
dwmiunsdssiudesnauiniaadasla (31unugt)

(3) msmugudeyangAnssunianisnainfaunu/une
prinlseiune Taald Smart Card

(4) f;“qL'ﬂwma‘lumﬁhi:uuu‘?ﬁmimu@mmw ISO
9001:2008 1N UNTzLeNL Anung LN s szanu

NIAINI9T 4 midqL@?u‘imméﬁqﬁuﬂmﬁmmiﬂ?:ﬁuﬁﬂ
v

(1) Apsaanuanensdsriudeseaugs

(2) dugBuNIRINIIMINETNEadesiugsialsyiude

Measure 2: Building Stability in Insurance Business

(1) Application of Risk Matrix regulatory approach.

(2) Risk-Based Capital Supervision

(3) Improvement of investment regulations based on RBC
framework

(4) Preparation for the liberalization of insurance market.

Measure 3: Improvement of service and consumer right
protection standard.

(1) Development of E-Claim system

(2) Development of claim payment in voluntary motor
insurance

(3) Development of agency/broker market behavior
database using the smart card

(4) Setting the goal for ISO 9001:2008 to apply to public

service process.

Measure 4: Promotion of Insurance Infrastructure
(1) Establishment of Higher Insurance Institution.

(2) Promote insurance — related tax measures.

"y o o o o = = o e
HUANNINT . ﬂ’luﬂd’)uﬁm;‘:ﬂ??&lﬂ’)?ﬂ7ﬂﬂuﬁa‘,’?‘f\?mi‘llﬂ’lﬁ‘ﬂj‘;‘fﬂ@ilfji‘ﬂ@ﬂ?&’ﬂuﬂﬂ (ﬂi/f].)

Source: Office of Insurance Commission

4.2 %41l 2554 g1inanu adn. ldiUsenaineadesiunis
ANTIRUNBINUANNTZAUAINIAEN (Risk Based Capital : RBC)
L X
4l

'
A o

(1) daznad Aadn. 139 NruAdssinNuazIinaagiau
NavU sanrandnineet 33n1s wardenlalunisAuaniiy
nauIeIUTIMUssiudRnuazLdEnlseiviunsda w.e. 2554
IneflanszdnAty Ae

o fvua s dunamudminaudes 4 fu
Tun aonadesdunisdsziude aanadesdnunimnans A
AaduipTAn uazAAEIENuNINIZANE LazTueAENNT
ﬁnuqmﬁuﬂmnudﬁﬁumwL??zlml,wia:ﬁm

o MuuAlssNNUAZTIATRIRUNEY UIBILEFEN

° ﬁﬂuumizﬁuﬁmmmummLﬁmwmmﬁuﬂmnuﬁﬁﬁw
FLRIREN

2) Uszna miln. Baq nalasifiumamndAuuaz Ay
raeuEnlssfuTdauazudmilseiudundds w.a. 2554 Taad
ansvdnATy Aa

o MuusIaNsLlssiiunindAuaesiiim

o fuunAansUszifiunifduretsim lnasaudeianas
Uszifudsaetss ez Em

4.2 In 2011, the Office of Insurance issued the following

RBC-related regulations:

(1) Notification of the Insurance Commission Re:
Prescribing Types of Capital and Criteria, Methods and
Conditions for Calculation of the Capital of Life Insurance
Companies.

® This regulation requires life insurance companies to
allocate capital fund to cover 4 risks, i.e., insurance risk, market
risk, credit risk and concentration risk and prescribe capital
adequacy calculation method for each type of risk.

@ Prescribing types of capital

® Prescribing the levels of capital adequacy.

(2)-Noatification of the Office of Insurance Commission Re:
Valuation of Assets and- Liabilities of Life Insurance Companies,
B.E. 2011.

@ Prescribing asset valuation methods.

® Prescribing liability valuation methods, including

insurance reserve.
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® Proscribing that the valuation of any asset or liability
items not specified in the valuation method, shall be based on
accounting standard.

(3) Notification of Insurance Commission Re: Criteria,
Methods, Conditions and Schedule for Submission of an Annual
Report on Calculation of Insurance Policy Liabilities B.E. 2011.

® Prescribing the report format and report particulars in
line with the RBC regulation.

® Setting the time frame for report submission.

(4) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions for the Appropriation of Insurance
Reserve For In Force Policies and Other Reserves by Life
Insurance Companies B.E. 2011.

® Prescribing the amount that life insurance companies
have to allocate as insurance reserve.

(5) OIC Notification Re: Allocation of Reserve for
Unearned Revenue, Claim Reserve and Additional Reserve by
Insurance Companies, B.E. 2011.

@ Prescribing amount of additional insurance reserve that
the life and non-life insurance companies have to allocate.

(6) Notification of the Insurance Commissioner Re:
Prescribing Criteria, Methods and Condition for Preparation of
RBC Capital Report B.E. 2011

@ Prescribing report format and particulars in line with the
RBC regulation.

@ Setting the time frame for report submission.

9(1S1d0UIDUNBYNUCDIDUNDYNUCNUNDKUIYYOV§SNIUSNUTIC
Ratio of Capital to Legal Capital Fund of Life Insurance Business

&11um / Million Baht w0151 %
210,000 1,050
' 783.44 829.92 '

180,000 761.62 900
150,000 624.66 750
120,000 600
90,000 450
60,000 300
30,000 150 y1magnu
2549 2550 2551 2552 2553
2006 2007 2008 2009 2010

. (UNesUANNANNTNNY
Legal Capital Fund

— JUNEUTIR

Life Capital Fund

e T73149URUNBYUAR RUNBNUANNNUNE

Ratio of Capital to Legal Capital Fund

Y o o o o = = o o
HUANNINT . ﬂ’)und’?uﬂm&’ﬂﬁ‘i‘ﬂﬂ’)i‘ﬂ’mﬂuﬁ;‘fﬁdlﬂﬁlﬂ’l?l/?;‘!ﬂ@llﬁﬁ‘ﬂ@ﬂi‘:/’ﬂuﬂﬂ(ﬁﬂﬂ.)

Source : Office of Insurance Commission (OIC)
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5.1 Anmunisuilatszinaduginenimnsn 65 65 (1) n Fald
muualigsialseiuginansnindugnsestseiudeanninidu
A ldanaliiiasfenar 65 aaufladuldldisnisauomtu
gnseatlsziufamuvananinanilseiuieresdniineu aln.
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5.4 AasunansznusegInalsziudinnsdinisUfiRanu
Nmsnesnunsdesiunisan JukaznisatiuayunanIsRuLA
n13nanieing

5.5 Aanunansznuannsddaninsznna Atln i
Lﬁ‘mimﬁumidﬁiqﬁuﬂ@mumm:ﬁummL?ﬁ"m (Risk Based
Capital : RBC)

5.6 AAAMNNAAINNITLANRANLTUAEITUNIATNNIN
Funsaauaedgsnalseiudim

5. Activities Implemented by Private Sector

Thai life insurance business has followed up on the
progress of the proposals it has made to the government
agencies, including the Revenue Department to promote life
insurance business as follows:

5.1 The private sector has implemented the following
activities to follow up on the business promotion proposals
made to the government agencies, including the Revenue
Department.

5.1 Followed up on the amendment of Section 65 Bis (1)
A of the Revenue Code which requires life insurance company
to deduct only 65% of insurance reserve as tax deductible
expense. The business wants the Revenue Department to adopt
a method of insurance reserve calculation based on actuarial
method, being used by the Office of Insurance Commission.

5.2 Followed up on the proposal to allow use unit-linked
premium as tax deduction at the full amount but not more than
100,000 Baht per year without having to separate the premium
into investment and protection portions.

5.3 Followed-up on the proposal to allow the insured of
health insurance (Both life and non-life) to use the premium as
tax deduction at an amount of not more than 50,000 Baht per
year because the income earners buy health insurance
voluntarily for their own protection without having to depend on
government welfare. It is therefore a way to help decrease the
government expense on welfare.

5.4 Followed up on the impacts of the implementation of
anti-money laundering measures on life insurance business.

5.5 Followed up on the impacts of RBC regulations on
life insurance business.

5.6 Followed up on the proposal from business sector on

investment regulations.
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In 1952, the operators of life insurance companies in Thailand
met to consult each other on a plan to establish a central organization
for the life insurance business in Thailand. The group subsequently
formed a Working Committee that comprised 10 representatives of 10
life insurance companies to plan for the establishment of such body.

In the following year, the Working Committee has officially filed
an application with the Police Department to establish the Life
Insurance Association of Thailand to fulfill the following objectives.

1. To promote the continuing progress of life insurance

business

2. To foster harmonious relationship between life insurance

companies.

3. To render assistance and cooperation to the government’s

regulating effort.

4. To coordinate among member companies for compliance

with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application to establish the Life
Insurance Association of Thailand and on June 23, 1953, the Working
Group further filed an application to establish an association with the
National Cultural Council. The establishment of Life Insurance

Association of Thailand was officially approved on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to
regulate the operation of life insurance business. On November 9,
1967, the name of the association was changed from the Life Insurance
Association of Thailand to the current name of the Thai Life Assurance
Association to be in line with the regulation in the Life Insurance Act. At
that time, TLAA has 8 following companies as members.

1. Thai Life Insurance Public Co., Ltd.
2. Thaiprasit Insurance Co., Ltd.

(Now is Finansa Life Assurance Co., Ltd.)
3. Southeast Insurance Co., Ltd.

(Now is Southeast Life Insurance Co., Ltd.)
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4. Sri Ayudhaya Life Insurance Co., Ltd.
(Now is Allianz Ayudhaya Assurance Public Co., Ltd.)
5. Muang Thai Life Assurance Co., Ltd.
6. Ocean Commercial Insurance Co., Ltd.
(Now is Ocean Life Co., Ltd.)
7. Siam Life Insurance Service Co., Ltd.
(Now is Manulife Insurance (Thailand) Public Co., Ltd.)
8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)

In 2001, TLAA was approved by a letter No. Por Nor 0410/6907,
dated September 17, 2001 to change its Article of Associations as
followed.

1. To be a central body for life insurance business operators
and related parties to jointly promote the continuing and stable
progress, credibility, efficiency and global competitiveness of Thai life
insurance business.

2. To protect the interest of the insured, life insurance
companies or operators of life insurance-related businesses. To
monitor and promote development of laws, affecting the interest of the
insured and member companies. To coordinate and to provide support
to government agencies as well as to provide views and
recommendations to government and related agencies on further
development of life insurance business.

3. To promote and to support life insurance companies to
practice self-regulation, to improve business operation within the legal
framework and life insurance business principles as well as to establish
ethical standard and compliance and to ensure that the business is
operated in good order and with public trust.

4. To promote progress in technical areas of life insurance
business as well as research and development efforts that would
contribute to development of business operation to international
standard.

5. To create public awareness on the benefits and importance
of life insurance.

6. To coordinate and to exchange statistics and other
information with domestic and foreign associations, institutions and
other related agencies.

7. To promote harmonious relationship, cooperation and an
exchange of views among-member companies.

Now, TLAA has 25 member companies, including the Thaire Life
Assurance Public Co., Ltd.)
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President
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Chief Executive Officer
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Mr. Keith Brooks
1lseaudusiinsmng

Country Manager /
Chief Executive Officer
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President
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Managing Director
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General Manager
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Bangkok Life Assurance Public Co., Ltd.

23/115-121 Royal City, Rama 9 Rd., Huaykwang, Bangkok 10310
Tel. 0-2777-8888 Fax. 0-2777-8899

www.bla.co.th
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Krungthai - AXA Life Assurance Co., Ltd.

2034/136, 138-143 ltalthai Tower, 27, 32-33 Floor New Petchburi Rd., Bangkrapi, Huaykwang, Bangkok 10320
Tel. 0-2723-4000 Fax. 0-2723-4032

www.krungthai-axa.co.th
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Generali Life Assurance (Thailand) Co., Ltd.

16" Floor, Unit 1602-1605, CRC Tower, All Season Place 87/2 Wireless Road, Lumpini, Patumwan,
Bangkok 10330

Tel. 0-2685-3828 Fax. 0-2685-3829

www.generali.co.th
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ng. 0-2670-1400 uwnd 0-2670-1401-8

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.

195 Empire Tower Building 26" Fl., South Sathorn Rd., Yannawa Sathorn, Bangkok 10120
Tel. 0-2670-1400 Fax. 0-2670-1401-8

www.tokiomarinelife.co.th
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Dhipaya Life Assurance Co., Ltd.

75/72-73 Ocean Tower 2, 30" Floor Sukhumvit 19 (Wattana), Wattana, Bangkok 10110

Tel. 0-2260-5536-43 Fax. 0-2260-5561

www.dhipayalife.co.th
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9. 0-2645-8500 wn<d 0-2645-8585

Thai Cardif Life Assurance Co., Ltd.

Room No. 36/39-42, 36/59-62 PS Tower, 13",18", Sukhumvit 21 Road, North-Klongtoey, Wattana,
Bangkok 10110

Tel. 0-2645-8500 Fax. 0-2645-8585

www.thaicardif.com
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Managing Director
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President & CEO
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Managing Director
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Thanachart Life Assurance
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Managing Director
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President
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Thai Life Insurance Public Co., Ltd.

123 Rachadaphisek Rd., Huaykwang, Bangkok 10320
Tel. 0-2247-0247-8 Fax. 0-2246-9946-7
www.thailife.co.th

U5 IngwidigddssMiddin a1nm (NWEu)

1060 s 3 lual (21A19 1 suransinawadiad) s19wia ngamns 10400
n9. 0-2655-4000 Wwned 0-2256-1666

Siam Commercial Life Insurance Public Co.,Ltd.

1060 New Petchburi Rd., (SCB BUILDING 1) Rajthevee, Bangkok 10400
Tel. 0-2655-4000 Fax. 0-2256-1666

www.scblife.co.th
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Thaire Life Assurance Public Co.,Ltd.

48/15 Soi Rajchadapisek 20, Rajchadapisek Road, Samsennok, Huaykwang, Bangkok 10310
Tel. 0-2660-1280-86 Fax. 0-2277-6227

www.thaire.co.th

130 Inasynsilsziudin ain

170/74-83 21AN3lailEUN1190S 1 DUWITANALEN LUAARBYAY NN 10110
9. 0-2261-2300 wwne 0-2261-3344-55

Ocean Life Insurance Co.,Ltd.

170/74-83 Ocean Tower 1, Rachadaphisek Rd., Klongtoey, Bangkok 10110
Tel. 0-2261-2300 Fax. 0-2238-4157, 0-2261-3344-55

www.ocean.co.th
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Thanachart Life Assurance Co., Ltd.

999/1 The Nine Tower, 1%, 4"-5" Floor, 999/4 4" Floor, Rama 9 Road, Suan Luang, Bangkok 10250
Tel. 0-2308-9400 Fax. 0-2308-9444

www.thanachartlife.co.th
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BUI Life Insurance Co., Ltd.

177/1 Surawong Rd., Bangrak, Bangkok 10500

Tel. 0-2634-7323-30 Fax. 0-2634-7331
www.builife.com
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Siam City Life Assurance
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Managing Director
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Mr. Binayak Dutta
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Chief Executive Officer

Fiudszindia

WEgAus Wasdna

Mr. Suchin Phongsak
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Executive Director & Control Committee

WAEETE AN
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President
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President & CEO

SIAM SAMSUNG
LIFE INSURANCE
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Mr. C. Donald Carden
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President & CEO
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Siam City Life Assurance Co., Ltd.

231 Thanachart Park Place Building, Fl. 9-11, Ratchadamri Road, Lumpini, Pathumwan, Bangkok 10330

Tel. 0-2252-5070 Fax. 0-2252-7155
www.scilife.co.th
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Prudential Life Assurance (Thailand) Public Co., Ltd.

9/9 Sathorn Building, 22-27 Floors South Sathorn Rd., Yannawa, Sathorn, Bangkok 10120
Tel. 0-2352-8000 Fax. 0-2352-8899

www.prudential.co.th
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Finansa Life Assurance Co., Ltd.

Finansa Tower 2032, New Petchburi Rd., Bangkapi, Huaykwang, Bangkok 10310

Tel. 0-2632-5000 Fax. 0-2632-5500

www.finansalife.com
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Muang Thai Life Assurance Co., Ltd.

250 Rachadaphisek Rd., Huaykwang, Bangkok 10320
Tel. 0-2276-1025-7 Fax. 0-2276-1997-8
www.muangthai.co.th
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Manulife Insurance (Thailand) Public Company Limited
364/30 Sri Ayudhaya Rd., Rachatewi, Bangkok 10400

Tel. 0-2246-7650-99 Fax. 0-2248-5391

www.manulife.co.th
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Siam Samsung Life Insurance Co., Ltd.

2922/240-241 Charnissara Tower 2, 15" Fl., New Petchburi Rd., Huaykwang, Bangkok 10320
Tel. 0-2308-2245-52 Fax. 0-2308-2254

www.siamsamsung.co.th
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President
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Managing Director
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Chief Executive Officer
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Managing Director
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Chief Executive Officer
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Union Life Insurance Public Company Limited

U Tower, 411 Srinagarindra Road, Suanluang Bangkok 10250

Tel. 0-2731-7799 Fax. 0-2731-7727-28

www.sahalife.co.th
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9. 0-2305-7000 wnd 0-2263-0313-4

Allianz Ayudhya Assurance Public Co., Ltd.

898 Ploenchit Tower 2™, 6" Floor Ploenchit Rd., Bangkok 10330
Tel. 0-2305-7000 Fax. 0-2263-0313-4

www.azay.co.th
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9. 0-2634-8888 wilnd 0-2236-6452

American International Assurance Co., Ltd.

181 Al Tower, Surawong Rd., Bangrak, Bangkok 10500
Tel. 0-2634-8888 Fax. 0-2236-6452

www.aia.co.th
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315 nuuASN WALNEN NN 10500
9. 0-2631-1331 wwned 0-2236-7614
Southeast Life Insurance Co.,Ltd.
315 Silom Rd., Bangrak, Bangkok 10500
Tel. 0-2631-1331 Fax. 0-2236-7614
www.southeastlife.com
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9. 0-2615-6800 wilnd 0-2675-3818

Ace Life Assurance Co., Ltd.

130-132 Sindhorn Building, Tower 1, 11"-12" Floor Wireless Road, Lumpini, Pathumwan Bangkok 10330
Tel. 0-2615-6800 Fax. 0-2675-3818

www.acelife.co.th
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Advance Life Assurance Co., Ltd.

175 Sathorn City Tower 1/1 and 2/1 Floor South Sathorn Road, Sathorn, Bangkok 10120

Tel. 0-2648-3600 Fax. 0-2648-3555

www.alife.co.th
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n3. 0-2632-6222 unnd 0-2263-3899

ING Life Limited

130-132 Sindhorn Tower 3, 29" Fl., Wireless Rd., Lumpini, Pathumwan, Bangkok 10330
Tel. 0-2632-6222 Fax. 0-2263-3899

www.inglife.co.th
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1Sulsd (Website) : www.tlaa.org
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Find us on:
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www.facebook.com/tlaa.org
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