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Visions
To be the center of life insurance and
related companies that strives for business

excellence and for the benefits of the public,
society and the country.
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Missions

1.

To serve as a center for life insurance and related business operators in order to
promote business growth and stability.

. To coordinate with major government and economic agencies on behalf of the business

operators as a part of the financial sector which plays important role in socio - economic
development of the country.

. To promote and develop competitiveness of the business operators to international

standard.
To promote publicity and to create public awareness and understanding on the
importance and value of life insurance.
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(121,681.80) - - (121,681.80)
2.00 = = 2.00
156,991,208.28  (5,242,030.16) (26,300.28)  151,722,877.84

5,780,244.33

5,926,082.26
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( KUNBIKQUS:NDULUNSIDU )

10. dunswdluiddaau

TUsiinsunauWaIaDS 1pulsd

MUY

1 AsngIAY 2557 751,840.65 500,000.00 1,251,840.65
Foiit 4,750.00 . 4,750.00
30 figuneu 2258 756,590.65 500,000.00 1,256,590.65
Fouil - : .

30 figuieu 2559 756,590.65 500,000.00 1,256,590.65
ANRRINNUYEZEL

1 AsNYIAN 2557 751,718.65 375,890.41 1,127,609.06
AdnIUIed MUl 2558 932.56 100,000.00 100,932.56
30 figuneu 2558 752,651.21 475,890.41 1,228,541.62
AR nIU U 2559 1,583.18 24,108.59 25,691.77
30 $iguieu 2559 754,234.39 499,999.00 1,254,233.39
yargnsauly

30 diguneu 2558 3,939.44 24,109.59 28,049.03
30 figuieu 2559 2,356.26 1.00 2,357.26

11. KT3U

uan
s [ s
AleA18A99 3,725,241.34 2,605,835.25
ANNBANTY 1,374,339.66 431,225.37
mBvedilifeimun 377,553.84 277,093.72
RUNATOITUANUTN 125,800.00 163,600.00
Buq 275,079.02 373,564.09
Pt 5,878,013.86 3,851,318.43
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( KUNBIKQUS:NDULUNSIDU )

12. ms:nwunads:lesiwinoiu

RN
RN LRI 16,757,450.00 13,425,100.00
u3n dseamaUsglomisyarenveminauiiiauseningd 4,094,450.00 3,332,350.00
naUsleviiianelusewingd (4,683,000.00) -
RNV RRNRRI 16,168,900.00 16,757,450.00

13. mfgorendiduld

aBRulATRyaravosainay dwsuTRuantuil 30 fqueu 2559 uay 2558 Muuansldteurinmedny dwiiFesdund
AuUTEINaTeINg il

- eldmviganinlasuniseniiu

- sldannisaeudunu uaznelddu , dunalushniosas 2

- eldnenideiusmunalusaniesas 10

14. Ms:WNwWu

au Juil 30 fiquisu 2559 aunaun dn1szrniuainnisisuimsesnuiideusyiu Suau 1.04 v lnefidaydtudinswinsdu
wanUsgiu (Munews 7)
15. nsvaus:Innutys

aunsRud 2558 lalinsdnussansenstyd wWelianunsanSeuiieulaiusunisiul 2559

o

KUD¥ : UIn

fauvaus:inn daus:iantk | kdvdaus:innTki

WLLamgﬂu:‘,nﬁﬁu

Qﬂﬂﬁ&u 1,388,980.82 889,940.76 2,278,921.58
Funswdvyuioudu 889,940.76 (889,940.76) -
La"mf%u 3,574,224.71 277,093.72 3,851,318.43
wilaumuiousy 277,093.72 (277,093.72) .

quseld - Anldane

AUNUUINTINADUR N 16,967,977.46 (4,544.88) 16,963,432.58
AldeuImsdinau 14,060,546.49 (23,379.34) 14,037,167.15
AUNUNIINTEIU - 27,924.22 27,924.22

16. NMsauyGvunsIdu
UMIRUElASURUIRINANENTTUNMTUSINTAUIALY ot 15 N304 AN 2559
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AWSIUN:IASUFNDINg U 2558-2559 na:nuditivl 2560

1. MwsauM:IAsugnoing U 2558-2559 naznuditiul 2560

d1lnauAMENITINTRAILINSATYEAIMATAIALLAYIA SeuUnmTIAMzATegnalned 2558 venedifevay 2.8 gendn
msvenesifesas 0.8 Tl 2557 lngnsuslnavesadadounaznisamusuveisias 2.1 uaiesay 4.7 amuadu sasdudiovily
Wdnfevay 0.9 warliyfiuasiouiunadosas 8.9 ves GDP Htafeatuayurnmsuiuiituresguasdaelulssna Tasams
miﬁumBﬁaLiﬂﬁﬁuﬁuanﬂﬁiaﬂnuﬂﬂﬂ%’g nsldineninaTisoukarn1Asy LLazmiﬂ%’uﬁaﬁﬁumaamsamumﬂLaﬂsuu Tuvauziinisdaoen
dufuiusanas uazsinunsnsldsunansenuandouds dadudediadensueisimaasugia

1ud 2559 amwasugitlneveeiteray 3.2 Usuiitudofieutudl 2558 Tnensuslaamansaidou MeamunASy LaznTamL
AAnvuYeeiTosar 3.1 Sopar 9.9 uarievar 0.4 auAy yarnsdseenduimssiisesar 0.0 Snsuiilomluiedeiesay
0.2 wardifuasiniunaiosay 11.4 ves GDP fitladvatiuayuainnisvetefiisituresnsdieanaud nislisrvesszurauas
3BT nslienaniaFouveeiseiios ludusunssanauinems avgramngsy wazavnmsmasuagiuanveie
N

mslgsneninASISouveedd msigoneninAsIISoulainSovdnaAty
%YoY Gl %YoY %YoY
140 - - 800 3500 - - 140
120 A L 750 3000 L 120
100 - 2500 L 10.0
80 | [ 700 2000 A L 80
o | L 65.0 150.0 L 6.0
o | L g0 100.0 1 L a0
50.0 A L 20
0.0 L 00
L 50.0 -50.0 1 r -2.0
20 1 -1000 - L 40
40 4 M40 150.0 L 60
1500 “55 56 57 58 59 o
-6.0 - L 40.0
55 56 57 58 59 » Y
ﬂ']ii‘li"i]'\i]ﬂ'\ﬂﬁi’éﬁau (bNUVI)
USnanssminesosudis
L mﬂsumaﬂ.m@msau (wnuee) - = - = USinaumsimhethsuoudulazufialseed
— drflarudeduduilnafgriunnsasegia (Wnuwan) msldnssualnihnandtou
ﬁmﬁm@;&aﬂ‘%ﬁwmmkaLLiuLLazﬁmmms
lan: amy. uazuIne1devonsdnlne wn: ary. suansuiaszmalve wasnsugsiandsy
nNsavnuAAloNBUaQaLv
(%YoY)
25.0 -
200 - Y - - . .
dmdunwilduesugialve U 2560 A1A91 GDP azuen86n
15.0 P a 1Y) ) I &
Fowar 3.0 - 4.0 lneiiddeativayuiwiolull
100 o . 4 » v
o 1) nsveeAlvedn1saseandzatuayulinisndnnia
o PRANVMNTTU UaENITAWUNALNTUUTURIATY
o 2) MINUAIUALVEIUAINIITUVBINITNER A1ANYATHATFIY
100 sldinwasnstuduladeaivayunisvenedivens
150 14918 nansusou )
200 4 3) mMyasunaTsdeglunasiguazisedu
v ss 56 57 58 59 o o T - v
4) NFIAVNNUUTZNIUIIUTIBERLLAL 39631 190,000 AU
B N 5aunALeNTY 5) LSITULAABUAINAIANISYBLNAEN
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( NWsoUN:IASuUZAvIng U 2558-2559 aznusliutl 2560 )

wifasugialanvedunisumituaraiuayuliniansdeeentull 2560 Bundumvenemini ulud 2560 Ssidadeidosi
sgdmaliisyuuiasugiauaznisiulaniinnuiunuiasdodamuuasyssiiuaniunmsaiegndlndda Ussnause
1) Aevmnadaziwiuleutsveslsesunsuanulmivesansgowsn
2) Boulememsidleazmsidendeesamadia Tuamamglsy 1wy 3ma tuisesuaud diuma waviwesudl
3) JymAnugeunevesantunstiuluglsy
4) Ygywuafosnimasegiadu laglanizn1sinassnuaadunuviunaian1sAIAnNIsainIse e uAITe I UNEIULATNITANAITEY
NuATRIRUATITENINIUTEINA sauﬁ"’m'mwaaamj’lumﬂaé’wﬁw%’wéLLawﬁazaumﬂﬁqiﬁﬁ]ﬁag‘[,uiz%@a

ANSWEUUGTIUNSUS:UIUNSIASUYADU 2560

Us:uaeuns eu n.W. 2560

2558 2559 21 w.g.59 | tu20n.w.60

BNIINTVELRINIAATYFALAN (%)

anigelusni 2.6 1.6 2.2 2.2

annmglsy 1.9 1.7 1.4 1.6

Pl 1.2 10 10 12

u 6.9 6.7 6.4 6.5
Sn3IN15vIERIUTUIMNSATLE (%) 28 2.6 3.6 36
é’mmamﬂﬁau 34.29 35.29 35.3-36.3 355 -36.5
AT (Reaans @se. seundisa) 50.9 41.4 42.0 - 52.0 47.0 - 57.0
39Ad908N (%) 23 0.1 0.7-17 12-22
AU (%) -10.8 -2.7 25.-35 30-4.0
sresuniinvieadietsnend @duum) 1.54 1.76 1.95 1.93

w1 EneuANgnIITTINTRAIUINSASYENUALAIANUTIA, o Tuil 20 NuANTTUS 2560
o

vanawg: ¥ Gu USulsimsusznanadoya GDP v Tnemsusunaeutinadennnd 2548 Ul 2554 uazuwnAnnsustananadeyainnuunanssuudad
Uszanui 2536 (SNA 1993) 1uninAaszuudyTusean@ 2551 (SNA 2008)

LY T o

Usgiumsusmslsuneisusivvesnasslud 2560 deslimuddyfususieg il
1) mstuiadeumsldieesizuiauasnsamuniads

2) matuayunmsdweanliaunsaveneiiliegaududnenin

3) MIAtUAYLNSTENERITEININERNAINYATLArT1ElANYATNS

4) msassanudesiunaratiuayunsyenefIYeINNsAMUAIALDNTY

5) msaduayunsvIFvesAM el
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( nwsouN:iAsugnolng U 2558-2559 llaznualiutl 2560 )

nudliuiAsugnolingt 2560

UszaaumsiAsegne U 2560

GDP (CVM) 2.9 3.2 3.2 3.0 3.0-4.0
NTAYUTIM 4.4 2.8 1.0 1.8 53
nALNYU -2.2 0.4 08 | -04 25
A3y 29.3 9.9 5.8 8.6 14.4
nTuUslaAnIALENTU 22 3.1 3.0 25 2.8
msuslaAn1Aszua 3.0 1.6 572 1.5 2.6
yar1n1sdseandum’ 5.6 0.0 0.4 3.6 2.9
RS 34 0.1 0.4 1.4 1.2
yaAmsuuirdum’ -10.6 -4.7 -2.4 6.7 55
Yaana! 0.2 2.2 -1.5 3.6 2.0
alydiiuaziinsie GDP (%) 8.1 11.4 10.1 9.4 9.4
Ruule -0.9 0.2 0.3 0.7 1.22.2

e 'giudeyananistissiuvessuiesuialsznalng

73 dTINUANZNITUNIIATUFNILAZHIAULIYIA

2. mwsoussious:Augialnel 2558
2.1 SnusEnsEiudin °uswﬂivﬂummwﬂsvﬂaumﬂwivﬂum@ﬂuﬂsvmﬂlwsﬂuﬁwuu o Judl 30 $unew 2558 diedu 24

Uit Hunsniisuuseiudelaenss 23 U3 wanuuisniisuseiusese 1 U il

(1) una. nannUssiugin (13) vaa. nghudea Useiudin (Ussmelne)

(2) v, nyslve-uend Useiudin 14) vy, Naduuseiuain

(3) UNA. WWWETA UsyuTin (Insuaud) 15) va. Weslneuseiudin

@ vua. Wfgaun3udseiudin (Ussmelne) 16) una. wngladl UseiuTin (Wszmelng)

(5) una. MmedseiuTin 17) vua. Tnedugauseiudin

(6) vwa. lneesan Usziudin .

(1) vua. Ineuseiugin

8) uwa. nesuseiudin (Uszdudese)

9 vua. Inewdivduseiudin

(10) vua. Ingaynsusziudin

(11) vHa. uenenavuseiugin

(12) vua. Usgiudinunsmaislne

(

(

(

(

(18) UnA. @nUszAuTIn

(19) vua. aAdud gsen Useiudin
(20) va. wolale

(21) vua. o1ALuSUTEAUTIR

(22) vua. o9 ladl weatisud

(23) Vi, WAUUEIR UseAutiin 919n (unvw)
(

24) U3, W8nNug lan Usenudis
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( nwsouN:IAsugiolng U 2558-2559 naznudliud 2560 )

2.2 WamsAdUUURIUIENUsEiudin U 2558
2.2.1 Weusziufeiulnenss
Woussfufesulaenss s auT 2558 ey 536,839 dum Andusnsuivln fevay 7.48 Wefisuiudiiiiun suun
Wudeussiutinseln S1uau 171,248 Suvm sesnduladesas 1.51 LLazLﬁansﬁuﬁﬁm%amq 365,591 &UUM G
gnNnsAseLveINTNsITiUsEiuTInSeuay 83

LUEJinﬂuﬂEJSUIﬂEJG]NTIEﬂmJ ‘Usmauma (1) Luaﬂimumiuﬂmﬂ 13U 119,563 a1uUm uammmm‘tﬂ,mwmu
Soway 11.02 uag (2) 2) WeUseRufesuiendafen s1uu 51,685 UM 8aTINsAulnanassesay 15.28

answIlRguIReuITeUs:AuAssulasasy s:k31U 2554 - 2558

Y FIUUM

Weuseiusesutusn 67,355 82,404 93,496 107,697 119,563
Snsnsasundas 5.5 223 13.5 15.2 11.0
Lﬁaﬂs:ﬁuﬁs%’u%amq 230,439 260,439 294,914 330,788 365,591
Snsnsidsunla 13.8 13.0 13.2 12.2 10.5
Bn3INNTFRDE 87 88 86 85 83
Weussiusesusendaien 31,103 47,674 52,962 61,010 51,685
SnsnsiUasuula 4.2 533 11.1 15.2 -15.3

39U 328,897 390,517 441,372 499,495 536,839
SnsnsiUasuuda 11.1 18.7 13.0 13.2 7.5

fun: eueEdig fgsn Aas1eU annpudseiudinlneg

2.2.2 \eussiufeusuunautossnssming

Tudhuvestemnenssming a AUl 2558 FownenmserIuiwUsEuEindmaduremamdnuazdomieiiddy
dwsumsneusziutin Tnedidndiunsveriutemstinnidususuniedosas 51.12 fideusefuTinfusuu 274,763
wum dfuinlususuasnduremisnisueiiusuinsnded vie Bancassurance dndrunisveeyiifesay 42.53
fifoUsefuTindy 228,582 d1uum susuauluYemian1smeEunsnaInLuUnse (Direct Marketing) fidndusevay 2.91
fifeUseuingu 15,663 Suum wazdomnadug Sndevay 3.44 HileUsyiuiin 18,501 &um uazdnsmsiulaves
Mgt Wedleutussezanfedululfiiun nmsekiusunmssiudin eammaiuiniesay 5.67
mMsveriusAsiulndesay 8.38 NsvieuNIRAIALUURsIRUlnSeEay 2.76 uwaznsvierutemdug wuln Sovas

4.53 @ua1nu

D De

Yoanen1svgruiuulsiutindinadudemmanvesgsfaseiuiin fezdedinudidgydusududug

\osanerdndunudsfuiin ﬂaﬂuﬂmqmwmwmﬂmaemmmamsaswmwaﬂwmua“wﬂuﬂmmawi”mwﬁ fragsna
UseuTAnloadatu
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( nwsauN:iAsugnolng U 2558-2559 laznualiutl 2560 )

I0eUs:AUATSUSIUNAUEDYNMYASSIKUNY U 2558

P8 AUUM

274,763

300,000

250,000 228,582

@
;

200,000 W—\ I“
150000 | ] ?—f ! ?
100,000 \IL——J \'L_‘J
1 N
50,000 7‘.4'\_’7\}\_’ 15,663 18,501
0 —~ 1 J : ) 1 J : .6.4—'—'.9."—'
Faunuuseiudin 5U1A1S MINAIARUUATS Suq

un: Seuandeuseiudesu Suunaudemisnissmite aunauUseiudinlneg

I08Us:AUAYSUSIIUNONUE2YNIVASTIKUNE T 2558

e Suq
NTAANALUUATI @ - - - - - N 3.44%
2.91% :

'
'
'
'
'

SUIAT @

--- o faunuussnulin
42.53%

51.12%

n: et useiudesu Suunaudomisnissmvite aunauUseiudinlneg

2.2.3 dULuIn1Inana
US¥nUseiudinfiddrunuinisnainvaadeuseiudesusin 10 susuwsnvas Tud 2558 laun
FuAUT 1 Ua. 10.18.te. H3113u 119,552 a1WUm dndIunseanseay 22.24
o u a A o Aa Ao Y Y] v
JuUN 2 vua. Wedlnguseiudia J91uau 87,880 auumdadiunisnainiasay 16.35

v oA

Fusuit 3 vue. edseiudin $31uu 68,376 aruumdndruniseanniovay 12.72

v o A

FuAuT 4 una. ngslne-uentn Useiutin Sdwau 54,743 Suumdadiunmsnainiosay 10.18

o A a ¢ U Aa Ao % o P

Suiufl 5 v, Inevndiydusedudin Sdwau 52,972 Suumdadiunsnainiosay 9.86

o o U Sa Ao 1 o %

BUAUN 6 V. nTuMNUsEAUTIn A9 44,840 S1uum dadiunismanndesay 8.34

JUAUN 7 VA, 08U oysen Useiudin J91uau 28,852 Auum dndiumsnannsevay 5.37

o o 2 o U aa o v o %

SUAUN 8 UNA. NERuTea Useiudin (Usendlne) Sdwau 17,323 duum dadiunseainsesas 3.22
o o

JUAUN 9 VN, LleNAUUAIR Useiudin T8y 17,030 a1uUm dndruniseannsesay 3.17

v o A

Juiun 10 vua. Ingaynsuseiudinddiuig 14,206 auum dadunisnainiosay 2.64
573 10 duUAULSNATEEREINNITRaIRSBEaY 94.09 way 13 USEMivdsnTesdndlunisnainsouay 5.91

€

€

(3

€

€
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( nwsouN:iAsugnolng U 2558-2559 llanualiul 2560 )

dounuvnisaana U 2558 (Market Share as of 2015)

\ ~ -~ ~ Ny -~

22.24% 16.35% 12.72% 10.18% 9.86% 8.34%
AIA MTL TLI KTAL SCBLife BLA
wy | | [ ] | | Ny
5.37% 3.22% 3.14% 2.64% 5.91%
AZAY PLT FWD oLIC Ju9

n: 18UEDR Ur.1-2 aunpudseiudinlne

2.2.4 Srnunsussniussiudeifinadidusazduutueuseiude
Tull 2558 gehavsziuiinlnedsunsussaissfudofinadeiuiedu 24,200,587 nussssl Tammaivladfiudu
Spway 2.55 kardnuiuRule1UseNusfeIIuIL 16,651,713 a1uun Wuduaint 2557 Yosay 5.04 AnduiuleUsziuse
\AerensusITIvAY 687,957 UM wardidhsuiunsussniussiusedeUssnnsuiiuievas 36.82
e lsandeya v lne3usedudin

IUSgUIRgUIIUDUNSUSSSIUY lazus:s1ns U 2554 - 2558

@ ﬁju’!uﬂiuﬁi?ﬁ 64.08 64.46 64.79 65.12 65.73
(@UNTUFTIN)
'I'“ ¥ Uuwmns
GRIE)
24.20
17.46 18.88 20.15 19.71 -

R 2554 2555 2556 2557 2558

@ |ii @ i W @ ]ii W 2 |ii 9 i

w1: Senuadfgsnased 2558 aunaudsziudinlne
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( NIWSoUN:IASUZAvINg U 2558-2559 naznusltul 2560 )

nsusssUUs:AUEIaRTNaULAUIboaUT 2558

Y8 AUV

nsusssiius:Auzda d9wou | dadousudu | Fwdudu | Jaddusuduidu | Suduibues:AUAY
nsusss | nsusssd (%) | 19Us:AUNY | 1Us:AUNY (%) 1nagdonsusss
(@uunn) (un)

andly 20,154,222 83.27 5,167,750 31.03 256,410
YRAINNTIN 1,611,185 6.66 118,485 0.71 73,539
nau 170,842 0.71 6,968,247 41.85 40,787,669
AnfeiUsEuInuUUginAd 60,881 0.25 83,276 0.50 1,367,849
anfugUseiuinuuuginesuealad 91,626 0.38 39,980 0.24 436,339
msUsziudvgiRvndiuynaa 2,115,831 8.74 4,273,974 25.67 2,019,998
59 24,204,587 100.00 16,651,713 100.00 687,957

wn: Menuedigsnesed 2558 anpuuseiuiinlne

o s L V) a A s [ v v & s YY)

FununsussusEiuieniidadiunniianfe nsusssiseiudelsenvandayfovay 83.27 seswmwnilunsusssivseiude
guRwRdILUAAR Saar 8.74 nusINUseiuTinUssinvgnaivnssu euay 6.66 nsussailsziudinUsvianngy Sevay 0.71
HandneiUseiudlauwuuginesuvaladl Sosay 0.38 uasndndueiuseiudiauuuyinded Sosay 0.25

Tudsznnandy nsusssivseiudonuvazaumsng (Endowment) fdndunniian Sovaz 53.77 sewawndunsusssd
Uszrudauuunasndn (Whole Life) ovay 38.63 Wuutiszeziian (Term) Sovay 7.48 wuuiiungy Sovay 0.45 uaydus sovay
0.02

nsusssiUs=AUNgUs:INNady lgnadiiuudive U 2558

7,786,471 10,836,623 1,436,220 91,485 3,423

12,000,000
10,000,000

8,000,000
6,000,000
4,000,000
2,000,000
i C PO

I l AADATN dvduning ms"ﬂ"nm‘ Uy l U9 '

wn: senuadfgsnased 2558 aunaudssiudinlne
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( NIWsouUN2:IASUZAINg U 2558-2559 naznualtul 2560 )

2.2.5 Funiwdsuuazdunindayu

gatausefiudinlne U 2558 faunindsuidu 2,582,748 Suum Snsnmsuenedfiutudosas 13.44 uarlusuoud
IginAunsnsluamusiuauiedu 2,469,032 duum Wumsasmulundoming S 2,247,760 dwum dedadiugegais
Sovay 91.04 sesawndunisamuluiuliidy 117,231 dwuum dadnfosay 4.75 Suaauasduliniuaa1iunisiiu 78,602
&uum dndiuFesas 3.18 adsEumindiiionisamu 16,748 Sruum dadiudosaz 0.68 uardunindamuiifienUssiufesu
AuIEes 8,693 duum dndrudosay 0.35 AUy

dasidunisavnucadunswgsout 2558

4.75%
® 0.35%

91.04% ®-- -
°
4.21%

® Guamulundnning O RuaawarRushniuandunistu

a g vva @ o P |
® Sulifdu O adwrumindifionsau

B a v e v IR B
® Buq ® FunindamuifionUseiudeiuainundes

‘V|1.I’l F1BUEDR ﬁﬂ'i]i’lﬁlﬂ 2558 gnanUsziudinlne

2.2.6 d@apmsaaufunuUsziudInlul 2558 (1 unshAu - 31 SunAU 2558)
miaaummsLwasuasuluaummLﬂumLmuﬂsuﬂummmaa‘umuammﬂimummlwamum 1 ung1Au - 31 SwAu 2558
ﬁ”amiaaumﬂiwmmmmau 181,385 Au aﬂaamﬂﬂﬂmﬂ,usumLﬂmﬂummammaau 193,061 AU 97U 11,676 AU %30
’s"aaaw 6.04 “Lummuummaau 128,242 AU wazdouNIU 49,077 Au wi3eSouay 38.26 vesidnaeu tnsuenidu
1) amiaaﬂuwm AL (E@UNaNs) UL 73,413 AU iedevay 40.47 maﬂaamsaaumﬂizmﬂ Iummuﬁ‘“éﬂ%aau
65,093 AU UATABUHIY 26,912 AU viseTerar 41.34 vauid1dou
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4. Sasndsus=nunssulasasvda GDP na:idaus:nunssulasasvdaus:s1ns 1 AU

Direct Premium (Million Baht) 390,517 441,372 503,851 537,510 568,260
Gross Domestic Product (GDP) (Million Baht) 12,354,700 12,910,000 13,703,000 13,609,000 14,360,600
Policies (No.) 18,876,203 20,148,185 19,708,597 24,204,587 24,619,643
Population (Million) 64.5 64.8 65.1 65.7 65.9
Insurance Penetration Rate (%) 3.16% 3.42% 3.68% 3.95% 3.96%
Insurance Density (Baht) 6,055 6,811 7,740 8,181 8,623
No. of Policies per Population 29.27% 31.09% 30.27% 36.84% 37.36%
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In 2016, life insurance business continued to grow
with the gross premium income of 568,260 million Baht
or 6% which was a satisfactory achievement in light of
vulnerable economy and many internal and external
challenges that include slowdown in private consumption,
caused by high level of household debt, drousght, a
slowdown of global economy and the result of US
presidential election. In 2016, the Thai GDP grew by
3.2%, compared with that of 3.2% in 2015.

Under the current social changes in Thailand that
include, for instance, the approaching of aging society
and new lifestyle of people in digital society, the Thai
government has a policy to promote public saving and
better awareness of the benefits of life insurance. In
realizing the importance of these changes, the Thai Life
Assurance Association and life insurance business have
been promoting the development of diverse products
on continuing basis with a view to achieving excellence
in all areas of services. New and modern technology is
also applied to support the business operation and to
streamline transaction procedures under the policy to

promote “Digital Life Insurance”. Other areas of

Message from the President

In 2016, life insurance business
continued to grow with the gross
premium income of 568,260 million
Baht or 6% which was a satisfactory
achievement in light of vulnerable
economy and many internal and
external challenges.

improvement include the development of distribution
channels that would greatly expand the reach of
business to more diverse target groups and public
relations efforts to further promote the products and to
provide public awareness through various types of
media. The continuing growth of life insurance business
is a proof that public awareness on life insurance,
financial planning, health care and retirement planning

is improving.

On this occasion, | would like to thank everyone and
all agencies that provided full support to the Thai Life
Assurance Association. The continuing growth of life
insurance business reflects the strength and unity in life
insurance industry and | hope that this growth trend will

continue forever.

Mrs. Nusara (Assakul) Banyatpiyaphod

President of TLAA
(July 1, 2016-June 30, 2017)
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Executive Board

For the Administrative Year from July 1, 2016 to June 30, 2017

Mrs. Nusara (Assakul) Banyatpiyaphod
President of TLAA

M.L. Jiraseth Sukhasvasti Mr. Sara Lamsam
Vice president [Technical] Vice president [Marketing]

Mr. Bundit Jiamanukoonkit Mr. Kitti Pintavirooj Mr. Sutti Rajitrangson
Vice president [Administration] Secretary General Treasurer
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Executive Board

Dr. Apirak Thaipatanakul Mr. Sahaphon Sangmek
Executive Director Executive Director

Mr. Saran Limhiranrak
Executive Director

Mr. Lee Tse Tiong Mr. David Korunic
Executive Director Executive Director
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TLAA Board of Directors

For the Administrative Year from July 1, 2016 to June 30, 2017

Mrs. Nusara (Assakul) Banyatpiyaphod
President of TLAA

M.L. Jiraseth Sukhasvasti Mr. Sara Lamsam Mr. Bundit Jiamanukoonkit
Vice president [Technical] Vice president [Marketing] Vice president [Administration]

Mr. Kitti Pintavirooj Mr. Sutti Rajitrangson
Secretary General Treasurer
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C TLAA Board of Directors )

Dr. Apirak Thaipatanakul Mr. Sahaphon Sangmek Mr. Saran Limhiranrak
Executive Director Executive Director Executive Director

Mr. Lee Tse Tiong Mr. David Korunic
Executive Director Executive Director

Mrs. Komkai Thusaranon Mr. Ik Jae Han Mr. Prachaya Kulvanichpisit
Director Director Director
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( TLAA Board of Directors )

Mr. Apirak Chitranondh Mr. Yongyouth Lim Mr. Michael John Parker
Director Director Director

Dr. Chavin lamsopana Mrs. Sally Joy O’ Hara Mr. Chaowphan Phanthong
Director Director Director

Mrs. Chantcharas Boonkhun Mr. Arthur J. Belfer Mr. Chotiphat Bijananda
Director Director Director
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The Thai Life Assurance Association Organization Chart

Member Companies

Board of Directors

Executive Committee

Mr. Picha Siriyodhin
Executive Director

TLAA Legal Advisor

TN

Mr. Kitti Phasukdee

Mr. Surasak Charoenlotongdee
TLAA External Agencies - Coordination Advisor

Policy and Organization
Department

Distribution Channel Promotion
and Business Information

Life Insurance Business
Promotion

i

i

®©

-

Mrs. Boonkarn Rattanawiboon
Assistant Director

Policy and Planning Department /

Ms. Mayuree Hongsa
Assistant Director

Information for Business
Development Department

1

Office Administration and Personnel/
Management Department

Agency Promotion Department /

Accounting and Financial
Department

{

Agency Training and
Development Department

Mr. Jarung Chuachinda
Assistant Director

Cooperation and Coordination /
Department

Corporate Communication
Department

{

Information Technology
Department
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( The Thai Life Assurance Association Organization Chart )

Actuarial Sub-Committee Claims Sub-Committee

Underwriting Sub-Committee Public Relations Sub-Committee

Training and Channels of Distribution

Investment Sub-Committee
Development Sub-Committee

Agency and Broker Quality Promotion

. Direct Marketing Sub-Committee
Sub-Committee

Group Life Insurance Sub-Committee Bancassurance Sub-Committee

Medical Advisory Sub-Committee Information Technology Sub-Committee

Accounting and Tax Sub-Committee Risk Management Sub-Committee

Legal Sub-Committee Compliance Sub-Committee

Digital Sub-Committee
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Activities Implement by TLAA 2015 - 2016

In the administrative year from July 1, 2015 to June 30, 2016, Thai Life Assurance
Association implemented activities to support and promote the development of life
Insurance business in conjunction with member companies and external agencies as follows.

The appointment and assignment of representatives to participate activities,
organized by other agencies as follows.

1.1 Appointment of representatives to participate activities, organized by other agencies.

1) Appointed Mr. Sara Lamsam, TLAA President and Mr. Sutti Rajitrangson, member of TLAA Executive Committee to
be members of the Life Insurance Fund Executive Committee

2) Appointed Mrs. Busara Ungphakorn, TLAA Executive Director to be a member of the organizing committee of the 7"
“Crown Diamond of Economics: Money Is Valuable and Sufficient Economy 2015”.

3) Appointed Mr. Pichet Jiaramaneesin, Chairman of Actuarial Sub-Committee to be a member of the working group,
set up to improve and amend the file and use personal accident insurance’s wording and premium in accordance
with the order of the Office of Insurance Commission No. 36/2558, dated February 25, 2015.

4) Appointed Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee to be TLAA’s first
representative and Mr. Jarung Chuajinda, TLAA Assistant Executive Director, the second representative as member
of the Sub-Committee to Address High Medical Cost, set up in pursuance to the order of the Medical Clinic
Committee No. 2/2558, dated July 7, 2015.

5) Appointed Mr. Sara Lamsam, TLAA President to be a member of the International Trade Negotiation Sub-Committee
in pursuance to the announcement of the Thai Chamber of Commerce and Board of Trade No. 090/2558, dated July
21, 2015.

6) Appointed Mr. Picha Siriyodhin, TLAA Executive Director to be a member of the FATCA Guidance Working Group in
pursuance to the Order of the Ministry of Finance No. 3/2559, dated July 4, 2016.

7) Appointed Mr. Picha Siriyodhin, TLAA Executive Director as a representative and Mrs. Pitraporn Boonyarattaphan,
Chairman of the Public Relations Sub-Committee to be members of the Life Insurance Manual Working Group in
pursuance to the Order of the Office of Insurance Commission No. 5/2559, dated January 8, 2016.

8) Appointed Mr. Sara Lamsam, TLAA President to be a member of the OIC Advanced Insurance Institute in pursuance
to the Office of Insurance Commission Order No. 19/2016, dated January 25, 2016.
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( Activities Implement by TLAA 2015 - 2016 )

9) Appointed Mr. Picha Siriyodhin, TLAA Executive Director to be a member of the Investment Advisor training Curriculum
Working Group in pursuance to the Order of the Securities and Exchange of Thailand No. 002/2559, dated January
25, 2016.

10) Appointed the Chairman and Vice Chairman of TLAA Investment Sub-Committee to the first and second
representative of TLAA, respectively, as the member of the Government Bond Secondary Market Working Group in
pursuance to the Order of the Public Debt Management Office No. 28/2559, dated February, 2016.

11) Appointed Mr. Narit Ajaranan, as TLAA first representative and Chairman of Investment Sub-Committee as second
representative in the Investment Product Development Sub-Committee in pursuance to the Office of the Securities
and Exchange Commission Order No. Thor 7/2559, dated February 26, 2016.

12) Appointed Mr. Picha Siriyodhin, TLAA Executive Director to be a member of a working group to select the winner of
the best listed company in investment relations under an invitation of the Stock Exchange of Thailand.

13) Appointed Mr. Sara Lamsam, TLAA President to be members of the Best Insurance Company Selection 2016 and
Mr. Picha Siriyodhin, TLAA Executive Director to be member of the criterion define the Best Insurance Company
committee 2016.

1.2 The appointment of representatives to participate activities, organized by other agencies as follows.

1) Assigned Mr. Surasak Charoenlothongdee, Deputy Executive Director to attend a meeting on Service Trade
Liberalization Planning, organized by the International Trade Negotiation Department on July 14, 2015.

2) Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend the 8" ACTFTA-JC Meeting,
organized by the International Trade Negotiation Department on July 15, 2015.

3) Assigned Ms. Jiraporn Nakprakob to attend the FTAs meeting, organized by the International Trade Negotiation
Department on July 15, 2015 at the Office of Permanent Secretary of Finance.

4) Assigned the following persons to represent TLAA at the 3™ Foreign Account Tax Compliance Act (FATCA) 2015,
organized by the Fiscal Policy Office, on July 20, 2015.
(1) M.LJiraset Suksawat, TLAA Vice President for Marketing
(2) Mr. Kitti Phasukdee, TLAA Legal Advisor
(3) Mr. Jarung Chuajinda, TLAA Assistant Executive Director

5) Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend a workshop on “Aging Society:
Thailand’s Opportunity”, organized by the Department of Older Persons on July 23, 2015 at the Prince Palace Hotel,
Bangkok.
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C Activities Implement by TLAA 2015 - 2016 )

6) Assigned the following representatives to attend a meeting of the Federation of Insurance Organizations on July 27,
2015 at the Thai General Insurance Association.
(1) Mr. Sara Lamsam, TLAA President
(2) Mrs. Busara Ungphakorn, TLAA Executive Director
(3) Ms. Mayuree Hongsa, Assistance TLAA Executive Director

7) Assigned Mr. Jarung Chuajinda, TLAA Assistant Executive Director to attend a training on “Criteria for Selecting the
Best Complaint Call Center, organized by the ISO Institute on August 3, 2015 at the TOT Technical Building, Bangkok

8) Assigned the following representatives to attend a meeting organized by the Heath Assembly to set up a system and
a structure to promote walking and bicycling as a daily life style activities on August 5, 2015 at Impact, Muang Thong
Thani.

(1) Mr. Jarung Chuajinda, TLAA Assistant Executive Director
(2) Ms. Thipaporn Pravisut, Organizational Communications Manager

9) Assigned Mrs. Busara Ungphakorn, TLAA Executive Director to attend the meeting of the “Best Insurance Company
Selection Committee”, organized by the Office of Insurance Commission on August 10, 2015

10) Assigned the following representatives to attend the brainstorming session, “The Study Project on Benefits and
Impacts of FTA between Thailand and EFTA”, organized by the International Trade Negotiation Department between
August 13-14, 2015 at the Q House Building, Lumpini, Bangkok
(1) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director
(2) Ms. Jiraporn Nakprakorb, Policy and Planning Officer

11) Assigned Mr. Jarung Chuajinda, TLAA Assistant Executive Director to attend the meeting No. 5/2558 of the Digital
Economy Sub-Committee, organized by the Thai Chamber of Commerce on August 21, 2015 at the Federation of
Thai Industries.

12) Assigned the following representatives to attend a meeting to discuss the rights and protection of various funds,
related to the emergency medical service, organized by the National Emergency Medicine on August 28, 2015 at the
Richmond Hotel.

(1) Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee
(2) Mr. Jarung Chuajinda, TLAA Assistant Executive Director

13) Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend a meeting on trade, service and
investment negotiation under RCEP and the liberalization of service trade under AHKFTA, organized by the
International Trade Negotiation Department on August 31, 2015, November 3, 2015 and January 7, 2016.

14) Assigned the following persons to attend a seminar on “Thailand’s Economic Reform”, organized by the National
Reform Council on September 11, 2016.

(1) Mr. Surasak Charoenlothongdee, Deputy Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director
(3) Mr. Kitti Phasukdee, TLAA Legal Advisor

15) Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee to attend a meeting on “Unite All
Network Agencies Under National Health Assembly”, organized by the Office of the National Health Committee on
September 8, 2015 at the Prince Palace Hotel, Bangkok

16) Assigned the following representatives to attend the meeting of the Financial Market Liberalization Working Group
No. 2/2558, organized by the Fiscal Policy Office on September 11, 2016.

(1) Mr. Surasak Charoenlothongdee, Deputy Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director
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( Activities Implement by TLAA 2015 - 2016 )

17) Assigned the following representatives to attend the meeting of the Federation of the Insurance Organizations
No. 2/2015, organized by the Federation of Thai Insurance Organizations on September 22, 2015 at the Thai General
Insurance Association.

(1) Mr. Sara Lamsam, TLAA President
(2) Dr. Apirak Thaipattanakul, TLAA Vice President
(3) Mrs. Busara Ungphakorn, TLAA Executive Director

18) Assigned the following representative to attend a consultation meeting on registration of business security contract
and creating of understanding on business security act, organized by the Department of Business Development on
September 24, 2015.

(1) Mr. Jarung Chuajinda, TLAA Assistant Executive Director
(2) Mr. Kitti Phasukdee, TLAA Legal Advisor

19) Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend the Trans-Pacific Partnership:TPP
Meeting, organized by the International Trade Negotiation on October 9, 2015 and January 14, 2016.

20) Assigned the following representatives to attend a consultation meeting on Development Options for of Health
Screening in Thailand, organized by the National Health Assembly on October 26, 2015 and January 20, 2016 at the
Ministry of Public Health.

(1) Mr. Jarung Chuajinda, TLAA Assistant Executive Director
(2) Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee
(3) Dr. Pramuk Songchakkaew, Vice Chairman of TLAA Medical Advisory Sub-Committee

21) Assigned Mr. Surasak Charoenlothongdee, Deputy Executive Director to attend a meeting on International Trade
Negotiation Committee No. 1/2558, organized by the Thai Chamber of Commerce on October 29, 2015.

22) Assigned the following representatives to attend a consultative meeting on insurance plan for long-stay tourist visa
holders, organized by the Ministry of Tourism and Sports on October 29, 2015.

(1) Mr. Surasak Charoenlothongdee, Deputy Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director

23) Assigned the following representatives to attend a meeting to develop a network of statistics users in Thailand,
organized by the National Statistics Office on November 9, 2018 at the Asia Hotel, Bangkok
(1) Ms. Mayuree Hongsa, Assistance TLAA Executive Director
(2) Mr. Prachyawut Amat, IT Senior Manager

24) Assigned representatives to the 1" FATCA Preparation Committee Meeting, organized by the Fiscal Policy Office on
November 10, 2015.

25) Assigned Mrs. Busara Ungphakorn, TLAA Executive Director to attend the 25" Insurance Seminar, organized by the
Thai General Insurance Association on November 18, 2015 at the Swissotel Nai Lert Park Hotel.

26) Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend a meeting organized by the
Anti-Money Laundering Office to clarify the directions, policies and methods for assessment and management of
anti-money laundering risk for financial institutions and those who engage in the businesses under Section 16 (1) and
(9), organized by the Anti-Money Laundering Office on November 23, 2015.

27) Assigned the following representatives to attend a meeting on Criteria for Approving “Tesakarn Suk Jai” micro
personal accident insurance policy, wording and premium, organized by the Office of Insurance Commission on
December 3, 2015.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Ms. Mayuree Hongsa, Assistance TLAA Executive Director
(3) Ms. Tipaporn Prawisut, Organizational Communications Manager
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( Activities Implement by TLAA 2015 - 2016 )

28) Assigned the following representatives to attend a meeting, organized by the National Health Assembly on
December 4, 2015.
(1) Mr. Jarung Chuajinda, TLAA Assistant Executive Director
(2) Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee

29) Assigned the following representative to attend the 2" consultative meeting on the views and stances of private
sector on the TPP agreement, organized by the Thai Chamber of Commerce on December 4, 2015.
(1) Mr. Surasak Charoenlothongdee, Deputy Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director

30) Assigned the following representatives to attend the 2™ meeting to prepare Thailand for the assessment of
anti-money laundering and financing of terrorism compliance, organized by the Anti-Money Laundering Office on
December 9 2015.
(1) Mrs. Busara Ungphakorn, TLAA Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director

31) Assigned the following representatives to attend a consultative meeting to find a common stand of institutional
investors, organized by the Association of Investment Management Companies on December 14, 2015 at the
Bua Luang Asset Management Co., Ltd. meeting room, City Tower.
(1) Mr. Surasak Charoenlothongdee, Deputy Executive Director
(2) Mr. Jarung Chuajinda, Assistant TLAA Executive Director

32) Assigned representatives to attend a meeting on measures to support the establishment of medical hub, organized
by the Fiscal Policy Office on December 15, 2015.

33) Assigned representatives to attend the Outstanding Ethics 2015 event and a panel discussion, organized by the Thai
Chamber of Commmerce on December 21, 2015 at the Dusit Thani Hotel.

34) Assigned the following representatives to participate in the meeting to express opinions on the draft constitution
related to national health system, organized by the National Health Assembly on December 21, 2015 at the Impact
Forum Muang Thong Thani.

(1) Mr. Jarung Chuajinda, Assistant TLAA Executive Director
(2) Dr. Sureerat Asvasuvanna, Member of TLAA Medical Advisory Sub-Committee

35) Assigned the following representatives to attend the 8" National Health Assembly Meeting, organized by the National
Health Assembly between December 21-23, 2015 at the Impact Forum Muangthong Thani.

(1) Mr. Jarung Chuajinda, Assistant TLAA Executive Director
(2) Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee

%\
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( Activities Implement by TLAA 2015 - 2016 )

36) Assigned Mrs. Busara Ungphakorn, TLAA Executive Director to attend the OIC Arbitrators Meeting No. 1/2558,
organized by the Office of Insurance Commission on December 23, 2015.

37) Assigned the following representatives to attend a meeting to develop health insurance for foreigners (Landed Fee)
and extension of stay for foreiners from CLMV countries and China, organized by the Ministry of Public Health on
January 20, 2016.

(1) Mr. Jarung Chuajinda, Assistant TLAA Executive Director
(2) Dr. Therdsak Rojsurakitti, Chairman of TLAA Medical Advisory Sub-Committee

38) Assigned the following representatives to attend a hearing on the draft report of Thailand’s anti-money laundering
and financing of terrorism compliance assessment organized by the Anti-Money Laundering Office on January 21,
2016 at the Government Saving Bank.

(1) Mr. Picha Siriyodhin, TLAA Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director

39) Assigned Mr. Pratyawut Amart, Senior Manager of IT Department attend a meeting of the Digital Insurance Working
Group, organized by the Office of Insurance Commission on February 2, 2016.

40) Assigned representatives to attend a hearing on draft accounting standard on Insurance Contract, organized by the
Federation of Accounting Professionals on February 3, 2016.

41) Assigned representatives to attend a meeting to improve and amend the file and use personal accident insurance
policy, wordings and premium, organized by the Office of Insurance Commission on February 10, 2016.

42) Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend the RECP and AFAS Meetings,
organized by the International Trade Negotiation Department on February 10, 2016.

43) Assigned the following representatives to attend a meeting on life insurance for the seniors and its guideline,
organized by the Office of Insurance Commission on February 19, 2016.

(1) Ms. Mayuree Hongsa, Assistant TLAA Executive Director
(2) Mr. Jarung Chuajinda, Assistant TLAA Executive Director

44) Assign Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend a seminar on “Driving Thai Economy
by Trading Nation Strategy”, organized by Thailand Development Research Institute on February 19, 2016.

45) Assigned Mr. Picha Siriyodhin, TLAA Executive Director to attend the International Trade Negotiation Committee on
Service Trade and Investment No. 1/2559, organized by the Thai Chamber of Commerce on February 26, 2016.

46) Assigned the following representatives to attend the meeting to prepare Thailand for the assessment of anti-money
laundering and financing of terrorism compliance, organized by the Anti-Money Laundering Office on March 2 2016
at Windsor Hotel.

(1) Mr. Picha Siriyodhin, TLAA Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director

47) Assigned Mr. Sara Lamsam, TLAA President to attend the Advanced Insurance Institute No. 1/2559, organized by the
Office of Insurance Commission on March 8, 2016.

48) Assigned the following representatives to attend a meeting to develop “Songkran Suk Jai” micro personal accident
insurance plan, organized by the Office of Insurance Commission on March 9, 2016.

(1) Picha Siriyodhin, TLAA Executive Director
(2) Ms. Mayuree Hongsa, Assistant TLAA Executive Director
(3) Mr. Jarung Chuajinda, Assistant TLAA Executive Director

49) Assigned Mr. Picha Siriyodhin, TLAA Executive Director to attend the OIC Arbitrators Meeting, organized by the Office

of Insurance Commission on March 16, 2016.
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50) Assigned M.L. Jiraset Suksawat, TLAA Vice President for Marketing to attend the Advanced Insurance Institute Meeting
No. 2/2559, organized by the Office of Insurance Commission on March 24, 2016.

51) Assigned representatives to attend a consultative meeting with the IMF representative, organized by the Bank of
Thailand on March 30, 2016.

52) Assigned Mr. Sara Lamsam, TLAA President to attend a press conference to launch the “Songkran” road safety
program and “Songkran Suk Jai” micro personal accident insurance (Insurance 100), organized by the Office of
Insurance Commission on March 30, 2016.

53) Assigned M.L. Jiraset Suksawat, TLAA Vice President for Marketing to attend the Advanced Insurance Institute Meeting
No. 3/2559, organized by the Office of Insurance Commission on April 7, 2016.

54) Assigned Mr. Surasak Charoenlothongdee, Deputy Executive Director to attend the 49" Ordinary Annual General
Meeting of Shareholders, organized by the Thai Chamber of Commerce on April 26, 2016.

55) Assigned Mr. Sara Lamsam, TLAA President to attend an opening ceremony of the Dispute Settlement Center,
organized by the Office of Insurance Commission on April 28, 2016.

56) Assigned the following representatives a brainstorm meeting on marketing conduct and right protection, organized
by the Office of Insurance Commission on May 3, 2016.

(1) M.L. Jiraset Suksawat, TLAA Vice President for Marketing

(2) Mr. Picha Siriyodhin, TLAA Executive Director

(3) Mr. Kamthorn Veerakanchana, Chairman of TLAA Agency Quality Promotion Sub-Committee
(4) Mr. Saksayam Khayankit, Chairman of Claim Sub-Committee

57) Assigned representative to attend a hearing on the draft Life Insurance Act, B.E....., organized by Office of Insurance
Commission on May 9, 2016.

58) Assigned Ms. Mayuree Hongsa, Assistance TLAA Executive Director to attend a meeting to discuss the draft Insurance
Commissioner Order on Criteria, Methods and Conditions for Registration of Unit-linked Life Insurance Agents and
Brokers, organized by Office of Insurance Commission on May 12, 2016.

59) Assigned Mr. Jirapak Yampak, Information for Business Development Officer to attend a training course on quantitative
impact of RBC2 QIS 1, organized by the Office of Insurance Commission on May 12, 2016.

60) Assigned Mr. Surasak Charoenlothongdee, Deputy Executive Director to attend a Risk Management and Insurance
Committee Meeting No. 2-1/2559 and Financial and Investment Committee No. 1, 2559, organized by Thai Chamber
of Commerce on May 13, 2016.

61) Assigned representatives to attend the CEO Insurance Forum 2016, organized by the Office of Insurance Commission
on May 13, 2016 at the Plaza Athenee Hotel, Bangkok.
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62) Assigned Mr. Picha Siriyodhin, TLAA Executive Director to be a speaker at a co-seminar on “Criteria for Selecting the
Best Trade Association 2016”, organized by the Department of Business Development and Thammasat Research and
Consultancy Institute on May 14, 2016.

63) Assigned representative to attend a meeting on registration process under the Business Collateral Act, B.E. 2558,
organized by the Department of Business Development on May 16, 2016.
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64) Assigned Mr. Picha Siriyodhin, TLAA Executive Director to be a co-speaker at a panel discussion on “How to Regulate
Insurance Business That Satisfies the Public” on May 17, 2016 at the Economic Reporters Association Meeting Room,
Elephant B Tower.

65) Assigned the following representatives to a meeting to follow up on the plan to provide non-life insurance broker
license examination service, organized by the Office of Insurance Commission on May 26, 2016.

(1) Mr. Picha Siriyodhin, TLAA Executive Director
(2) Ms. Mayuree Hongsa, Assistance TLAA Executive Director

66) Assigned the following representatives to attend a consultative meeting on the direction of operating the business
of providing loans to the elders (Reverse Mortgage: RM) by commercial banks and special financial institutions,
organized by the Fiscal Policy Office on June 8, 2016.

(1) Mr. Picha Siriyodhin, TLAA Executive Director
(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director
(3) Mr. Amnat Udomsamuthiran, TLAA Representative

67) Assigned Ms. Valee Unprasert, TLAA Organization Communications Manager to attend a consultation meeting to
discuss the preparation of “Insurance Week 2016”, organized by the Office of Insurance Commission on June 15,
2016.

68) Assigned representative to attend a consultative meeting on insurance master law on the part related to insurance
fraud, organized by the Office of Insurance Commission on June 17, 2016.

69) Assigned representatives to attend a meeting top prepare for the anti-money laundering and financing of terrorism
compliance assessment No. 2/2559, organized by the Anti-Money Laundering Office on June 20, 2016.
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Seminar/Special Lecture

2.1 Organized a special lecture on “MERS Virus” with Dr. Yong Phuwarawan, an expert from the Faculty of Medical Science,
Chulalongkorn University, organized by TLAA Medical Advisory Sub-Committee on July 10, 2015 at the Le Meridien Hotel,
Surawong, Bangkok.
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2.2 Organized a seminar on Governance Risk and Compliance (GRC) in Life Insurance Business, organized by the Risk
Management Sub-Committee and IBM Thailand on July 15, 2015 at the Ballroom 3 of the Conrad Hotel, Bangkok.

2.3 Organized a special lecture on “ADHD, LD and PDD” by the TLAA Medical Advisory Sub-Committee on August 4, 2015
at the Le Meridien Hotel, Bangkok.

2.4 Organized a seminar on Financial Management Techniques by Thai Life Assurance Association to provide knowledge on
personal debt management to staff of TLAA and member companies on August 25, 2015 at TLAA Building.

2.5 Organized a special lecture on “Perspective on Current and Future Health Insurance in Thailand” organized by TLAA
Medical Advisory Sub-Committee on September 3, 2015 at Anantara Siam Bangkok.

2.6 Organized a seminar on “Online Crisis Management” by TLAA Public Relations Sub-Committee on September 22, 2015
at TLAA Building.

2.7 Carried out a project to develop basic underwriting knowledge for Intermediate Underwriters by TLAA Underwriting
Sub-Committee on October 8, 2015 at TLAA Building.

2.8 Organized a special lecture on Healthcare-Related Laws by TLAA Medical Advisory Sub-Committee on October 9, 2015
at the Le Meridien Bangkok.

2.9 Organized the 15" press seminar under the topic “Planning for Post-Retirement Life” on October 15, 2015 at the
Swissotel Le Concorde, Bangkok.

2.10 Organized a special lecture on stock market basic knowledge for trainers by TLAA Agency Training and Development
Sub-Committee on November 11. 2015 at TLAA Building.

2.11 Organized a seminar on Analytics in the Age of Digital Insurance by TLAA IT Technology Sub-Committee and IBM
Thailand in order to provide knowledge on the process of data analysis for digital age on November 24, 2015 at the
Pinacle, International Bangkok Hotel.

2.12 Organized a special lecture on Tax Planning by TLAA Agency Training and Development Sub-Committee for trainers on
December 2, 2015 at TLAA Building.

2.13 Organized a seminar on “New Laws and Life Insurance Business” by TLAA Legal Sub-Committee on December 3, 2015
at TLAA Building.

2.14 Organized a seminar on Roadmap to Digital life insurance” by TLAA IT Technology Sub-Committee, Electronic Transactions
Development Agency: (Public Organization) and the Office of Insurance Commission on December 15, 2015 at TLAA Building.

2.15 Organized a seminar on “Risk Management” by TLAA Agency Training and Development Sub-Committee between
December 21-22, 2015 at TLAA Building.

2.16 Organized a special lecture on “Underwriting Knowledge” by TLAA Agency Training and Development Sub-Committee
on February 3, 2016 at TLAA Building.
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2.17 Organized a seminar on “Illnesses That Come with AEC” by TLAA Group Insurance Sub-Committee between February
12-13, 2016 at Ocean Training Center, Khao Yai, Nakhon Ratchasima.

2.18 Organized a special lecture on life insurance medicine under the topic “Risk Management and Life Insurance” for
military medical students and medical students on March 2, 2016 at the Phramongkutkhlao College of Medicine.

2.19 Organized the 14" TIMAC-14 with panel discussion and special lecture on health practice in life insurance underwriting
and claim operations by doctors from Police Hospital, Rajvithee Hospital, Chulalongkorn Hospital and Ramkhamhaeng
Hospital between March 9-10, 2016 at the Platinum Hall, the Grand Mercure Bangkok Hotel.

2.20 Organized a special lecture on “Heritage Tax” by the TLAA Agency Training and Development Sub-Committee to
provide knowledge and experience to life insurance agents and the trainees to the trainers on April 21, 2016.

2.21 Organized a special lecture on the Non-Life Insurance Act, B.E. 2535 and the background of its amendment No. 3, B.E.
2558 by the TLAA Agency Training and Development Sub-Committee on June 8, 2016 at TLAA Building.

2.22 Organized a workshop on “The 1% Utilization Management (UR Nurse) by the TLAA Medical Advisory Sub-Committee
for hospital nursing staff on June 24, 2016 at the Sheraton Grande Sukhumvit.

2.23 Organized a seminar on “Key to e-Insurance” by the TLAA IT Technology Sub-Committee on June 29, 2016 at TLAA
Building.
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3.1 Organized the 16" National life insurance Day 2015 that included many activities, i.e., blood donation at the Thai Red
Cross between July 21-22 and public activities at the Future Park Rangsit Shopping Center between July 25-26, 2015
and in 29 provinces.
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3.2 Participated in the Best Trade Association 2015 and was selected the best trade association from the Department of
Business Development, the Ministry of Commerce and Thai Chamber of Commerce on August 20, 2015 at the Dusit Thani
Hotel.

3.3 Set up public relations booth at an event, organized by the Bank of Thailand on July 9, 2015 and November 6, 2015.

3.4 Joined insurance reporters, life insurance companies and general life insurance companies to organize a community
service activity called “The 12" Insurance Friends and Businesses for Society” at the Ban Tako Lang School, Suan Phung,
Ratchaburi Province on July 11, 2015.

3.5 Set up a booth to sell insurance products at an event, organized by PTT Pcl., on September 28, 2015.

3.6 Joined an event, organized by the Office of Insurance Commission, Thai General Insurance Association, Thai Life
Assurance Association, life insurance companies and general insurance companies to promote road safety during the
New Year 1016 Holidays on December 22, 2015. The “Tesakarn Sukjai” PA riders are also sold on the day.

G

4.1 In 2015-2016, TLAA donated a total sum of 688,000 Baht as scholarships and educational awards to 94 students as follows:
(1) 20 Scholarships at 10,000 Baht each to students in 7 educational institutions, totaling 200,000 Baht.
(2) 7 educational awards at 5,000 Baht each to 6 educational institutions, totaling 35,000 Baht.
(3) 8 scholarships at 5,000 Baht each, totaling 40,000 Baht, supported by the Oriental Life Insurance Cultural Development
Center (OLICD).
(4) 37 ASA Course | educational awards at 7,000 Baht each, totaling 259,000 Baht.
(5) 22 ASA Course Il educational awards at 7,000 Baht each, totaling 154,000 Baht.

Educational Promotion
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4.2 Provided 1 million Baht financial support to the 7" “Economic Crown Diamond: Money Is Valuable and Sufficiency
Economy 2015 Academic Quiz Project”, organized by the Office of the Securities and Exchange Commission to promote
knowledge on financial management, investment and life insurance among students of primary and secondary schools
nationwide, held between August 22-23, 2015 at Satreewit School 2.

4.3 Set up a committee to develop a curriculum and life insurance content for students who are preparing to participate in
the “Economic Crown Diamond Contest”.

5.1 Organized the 33 TNQA 2016 to present achievement awards and certificates to 3,498 life insurance agents on June 24,
2016 at the Royal Jubilee Hall, Impact, Muang Thong Thani. The event was chaired by the Permanent Secretary of
Finance.

5.2 Provided life insurance agency license examination from Monday to Friday and on the first Saturday of the month.

5.3 Developed criteria for taking action against persons who committed frauds related to life insurance agency license
examination. TLAA has notified the members companies of the measures.
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5.4 Provided 5 training courses for applicants of first time and renewed life insurance agency licenses as follows.
(1) First time life insurance agency license
(2) First renewal of life insurance agency license
(3) Second renewal of life insurance agency license
(4) Third renewal of life insurance agency license
(5) Fourth renewal of life insurance agency license and later

5.5 Adjusted the training period for the fourth renewal of life insurance agency license and later from 5 days in a row each
to 2 rounds in 1 month. Each round is for 2 days. The total training hours is 30.

Charities and Supporting Other Agencies’ Activities

6.1 Provided assistance in coordinating the effort to get life insurance information of the dead persons as requested in
writing by other agencies or relatives.

6.2 Provided life insurance books, journal and annual report to educational institutions and agencies nationwide in order to
disseminate life insurance knowledge.

6.3 Placed advertisements in magazines, journals and other publications on appropriate occasions as recommended by the
Public Relations Sub-Committee under the budget approved by TLAA Board of Directors.

6.4 Donated an amount of 50,000 Baht each to the Princess-Pa Foundaton, the Rajprachanukroh Foundation, the Phra Dabos
Foundation and the Foundation for the Welfare of the Crippled on the occasion of the 16" National Insurance Day
between July 25-26, 2015 at the Future Park Rangsit shopping Center.

6.5 Provided support to the launch of “Micro Insurance Product for the People” in Cholburi Province by setting up life
insurance exhibition and donated 200 baht insurance policy as a prize at the event.
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6.7

6.8

6.9

6.10

6.11

( Activities Implement by TLAA 2015 - 2016 )

Purchased a pin to commemorate the 60™ birthday of Princess Sirindhorn on April 2, 2015. The amount of 30,000 Baht
was donated to the Princess Sirindhorn Foundation.

Joined insurance reporters, life insurance companies and general life insurance companies to organize a community
service activity called “The 12" Insurance Friends and Businesses for Society” at the Ban Tako Lang School, Suan Phung,
Ratchaburi Province on July 11, 2015.

Donated an amount of 360,200 Baht for the construction of a Royal Medical Station and development of Border Patrol
Police School at Ban Leelanon, Narathiwat Province. The 200 Baht Insurance Policy, worth 1,500,000 Baht were given
to teachers and staff of 196 schools in 40 provinces. The donation was made in conjunction with the Office of Insurance
Commission, Thai General Insurance Association, the Thai Insurance Broker Association and the Thai Association of
Insurance and Financial Advisors.

Supported a dinner talk, organized by Thai Chamber of Commerce and the Department of Business Development on
August 20, 2015 at an amount of 30,000 Baht.

Provided an amount of 100,000 Baht to support the “Thai as One” event, organized by the Thai Association of
Insurance and Financial Advisors, Life insurance agent office manager and owners association and the Million Dollar
Round Table between August 6-8, 2016.

Organized a blood donation event in conjunction with life insurance companies on the life insurance day between July
21-22, 2015 at the Thai Red Cross. The total volume of blood donated was 1,792 units.

6.12

6.13

6.14
6.15

6.16

6.17

6.18

6.19

6.20

6.21

6.22

6.23
6.24

6.25

Participated in a friendship bowling tournament, organized by the Thai Insurance Brokers Association and donated a
sum of 5,000 Baht on October 2, 2015.

Participated in the 12" Road Safety Seminar by setting up exhibition booth and donating 10,000 Baht on December 14-15,
2015.

Provided 50,000 Baht to support the organization of a seminar on “Virtue In Foot Step of the King”

Donated a sum of 50,000 Baht to support the organization of a charity golf tournament by Pridee Kasemsap Foundation
on October 29, 2010.

Donated a sum of 5,000 Baht to support the “Kathin Praratchathan”, organized by the Anti-Money Laundering Office
at Wat Khemapitaram, Nonthaburi.

Provided a sum of 26,750 Baht to support the organization of a charity golf tournament by the Thai Insurance Brokers
Association on November 13, 2015.

Provided 30,000 Baht to place advertisement in a journal “Ngaan Sart Duen 10” of the Southern Association.
Donated a sum of 10,000 Baht to co-host the “Kathin for the Blinds” to commemorate the 88 birthday of HM the King.
Provided a sum of 35,000 Baht to support the reunion activity of the Kasetsat University Alumni Association.

Donated a sum of 5,000 Baht to support the project to acquire medical equipment of the Pranangklao Hospital at the
“Secured Transaction Opportunity to Financial Resources”.

Provided a sum of 22,000 Baht to support the plication of seminar document at the 3" International Seminar for the
Disabled”, organized by Ratchasuda College of Mahidol University.

Supported an exhibition to campaign against ground accident, organized by the RTAF Safety Center.

Provided a sum of 100,000 Baht to support the organization of THAIFA Convention & MDRT Day 2016 by the Thai
Association of Insurance and Financial Advisors.

Provided a sum of 50,000 Baht to support the publication of document by the Thai Association of Insurance and
Financial Advisors.
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6.26 Provided a sum of 50,000 Baht to support the organization of panel discussion on “How to Regulate Insurance Business
To Satisfy the Public” by the Economic Reporters Association.

6.27 Provided 25,000 Baht to support the charity bowling tournament, organized by the Police Cadet Academy.

6.28 Provided a sum of 30,000 Baht to support the organization of “Big Brothers to Brothers from Insurance People and
Friends” event.

6.29 Provided a sum of 100,000 Baht to support the organization of a 2016 seminar by the Fiscal Policy Office.

6.30 Provided 5,000 Baht to support the charity bowling tournament, organized by the Thai Insurance Brokers Association.

6.31 Provided a sum of 500,000 Baht to support the project to purchase a server by the Forensic Science Institute on June
8, 2015.

6.32 Welcomed a group of 40 trainees from the Research and Consultancy of Thammasat University, comprising representatives
from trade associations and the Department of Business Development who visited TLAA on May 25, 2016.

7.1 Organized the Senior Insurance Executive Seminar in conjunction with the Office of Insurance Commission and life
insurance companies between Febr 5-6, 2016 at the Khiri Maya Resort, Khao Yai, Nakhon Ratchasima in order to discuss
life insurance issues.

7.2 Organized “Doctors/Hospitals Visits” program to learn and exchange views on life insurance medicine and health issues
with doctors in the following locations.

(1) Visited 3 hospitals in Pitsanuloke and Phichit between July 7-8, 2015, i.e., Sahavej Phichit, Bangkok Hospital,
Pitsanuloke and Pitsanuvej Hospitals.

(2) Visited 4 hospials in Chiang Mai between February 4-6, 2016, i.e., Ratchavej, McCormick, Chiangmai Ram and Bangkok
Hospital Chiangmai

(3) Visited Hua Chiew Hospital, Bangkok on April 27, 2016.

7.3 Signed a Memorandum of Understanding (MoU) with the Thai Insurance Institute (Tll) to promote cooperation between
the two organizations on December 16, 2015.

7.4 Organized a meeting to discuss issues and ways to improve the selling of life insurance products through various
channels on December 22, 2015 at the Swissotel Le Concorde, Bangkok.

7.5 Proposed to the Office of Insurance Commission standard life insurance policy that can be used as “File & Use” or “Use
& File”.

7.6 Conducted a study on “Digital Life Insurance” in cooperation with the Office of Insurance Commission to support
changes in society and to develop life insurance business to be responsive to the life style of consumers in digital age.

7.7 Proposed views on the draft privacy law to the meeting of 3 trade organizations, i.e., Thai Chamber of Commerce,
Federations of Thai Industries and the Thai Banking Association.
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7.8

7.9

7.10

7.11
7.12

7.13

7.14

7.15
7.16

7.17

7.18

7.19

7.20
7.21

1.22

7.23

7.24
7.25

Proposed views on the action plans under the 3" Insurance Master Plan (2016-2020) as follows.

- Strategy 1 : Improvement of Business Capability

- Strategy 2 : Improvement of knowledge and access

- Strategy 3 : Create environment that is supportive to competition

- Strategy 4 : Improvement insurance business infrastructure

Proposed views to the Office of Insurance Commission on the selling of senior life insurance products in order to
reduce misunderstanding.

Proposed views to the Anti-Money Laundering Office on preparation of AML/CFT National Risk Assessment Report - NRA
for Thailand.

Proposed views to the Office of Insurance Commission on standard ordinary single premium MRTA policy.

Proposed the views to the Office of Insurance Commission on proposals of insurance business in Thailand to other
ASEAN countries, under the AFAS framework.

Proposed views to the Office of Royal Society on life insurance vocabulary from A-O as a part of the project to publish
insurance dictionary, Royal Institute version and to define some new vocabularies according to the progress of the
insurance industry.

Proposed views to the Office of State Enterprise Policy Board on the establishment of Thailand Infrastructure Fund as
well as the trends of investment, problems and hurdles in investment and related laws.

Proposed views to the Office of Anti-Corruption Commission on the draft insurance-related anti-corruption measures.
Proposed views to the Office of Insurance Commission on ways to solve the issues related to the liability test under
the continuingly low interest environment.

Proposed views to the Federation of Accounting Professions on accounting guidance for valuation of financial assets.
Preparing for the publication of life insurance guidance for the public, in cooperation with the Office of Insurance
Commission in order to promote public understanding on life insurance. The first to be published is the senior
insurance guidance.

Proposed views of the industry on the draft OIC Notification, Prescribing Format, Size of fonts, Language and Wordings
of Receipt for Life insurance Company, B.E....

Proposed views on the draft Life Insurance Act, B.E.....

Proposed views to the Office of Insurance Commission on the OIC Notification on Allocation of Assets for Liabilities and
Life insurance Policy Obligations and the Deposit of Assets with Financial Institutions.

Recommended that improvement should be made on the Notification of the Insurance Commissioner on Criteria,
Method and Conditions for the Registration of Unit-Linked Life Insurance Agents and Brokers to be in line with the
Notification of the Capital Market Supervisory Board on Criteria of Personnel in Capital Market Business.

Proposed views to the Office of Insurance Commission on OIC Notification on Investment in Other Businesses by Life
insurance Company, B.E. 2556 and the Notification of the Insurance Commissioner on Criteria, Methods and Conditions
for Real Estate Development Project by Life insurance Company, B.E. 2015 in order to improve investment-related rules
and regulations to be in line with current investment situation.

Proposed views to the Office of Insurance Commission on the draft Trade Competition Act., B.E....

Proposed views to the Office of Insurance Commission on the draft OIC Notification on Criteria, Methods and
Conditions for Setting Minimum Requirement for Life Insurance Company Risk Management System, B.E...
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7.26 Proposed views to the Fiscal Policy Office on the establishment of the National Retirement Fund to provide security
to the people after retirement.

7.27 Proposed views on the draft Insurance Commissioner’s Order on the Non-Contesting Effective Date of Life Insurance
Policy or Rider, Suicide clause, and Waiting Period.

7.28 Proposed views to the Office of Insurance Commission on insurance fraud in the draft Life Insurance Act.

7.29 Proposed views on the OIC Notification on Criteria, Methods and Conditions on Compensation Payment According to
Life Insurance Policy, B.E. 2558 in order to improve service quality and risk manage system of insurance company.

7.30 Proposed opinions to Anti-Money Laundering Office on the draft Ministerial Regulation on Customer Due Diligence
Requirement for Financial Institutions and Professions Under Section 16, B.E....

7.31 Proposed views to the Fiscal Policy Office on life insurance market liberalization under various frameworks.

7.32 Sent a letter to the Department of Provincial Administration to request for the use of its software program that enable
life insurance companies to complete the Know Your Client : KNC process under the Client Due Diligence (CDD).

7.33 Signed the Memorandum of Understanding (MoU) for cooperation on training courses with the Office of Insurance
Commission, Federation of Accounting Professions, Thai Life Assurance Association and Thai General Insurance
Association in order to promote development and regulation of insurance business on June 30, 2016 at the Swissotel
Le Concorde, Bangkok.

8.1 Appointed the following persons in order to improve responsibility and management structure.

(1) Mr. Jarung Chuajinda, Cooperation and Coordination Department Manager as TLAA Assistant Executive Director, effective
on April 1, 2015 to oversee the following managerial areas.
1) Cooperation and Coordination Department
2) Organizational Communications Department
3) Information Technology Department

(2) Mrs. Boonkarn Rattanawiboon, Policy and Planning Senior Manager as Assistant TLAA Executive Director, effective on
April 1, 2015 to oversee the following departments.

(3) Mr. Surasak Charoenlotongdee, Deputy Executive Director to oversee the following Policy and Organization
Development areas.
1) Administration and Personnel Department
2) Policy and Planning Department
3) Finance and Accounting Department
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Appointed Mr. Picha Siriyodhin as TLAA Executive Director, effective on January 18, 2016.

Get more Managers as follows: (1) Cooperation Coordination Department Manager (2) Organizational Communications
Department Manager and (3) Agency Promotion Department Manager.

Get more staffs as follows: (1) Agency Promotion Department Officer (2) Organizational Communications Officer and (3)
Law Enforcement Officer.

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

Assigned representatives to attend a seminar on international standards and laws related to regulation of insurance
business that can be applied to development of insurance-related laws in Thailand, organized by the Fiscal Policy
Office on August 21, 2015.

Assigned the following representatives to attend a seminar, organized by the Fiscal Policy Office for 2015 on August
26, 2016 at the Plaza Athenee Royal Meridien, Bangkok.

(1) Mrs. Busara Ungphakorn, TLAA Executive Director

(2) Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director

(3) Ms. Vimolrat Pattamarat, TLAA representative

Assigned Ms. Tipaporn Pravisut, Organizational Communications Department Manager to attend a workshop on “How
To Develop Trade Associations Towards the Balanced Scoreboard”, organized by the Department of Business
Development on August 31, 2015.

Assigned representatives to attend a seminar on “Study Project on Impacts of RCEP and Suitable Negotiation Tactics
for Thailand”, oreanized by the TDRI on Sept 11, 2016 at the Emerald Hotel.

Assigned representatives to attend a seminar on “Creating Knowledge and Understanding on Anti-Money Laundering
and Countering Financing of Terrorism (AML/CFT) among Related Organizations”, organized by the Anti-Money
Laundering Office between September 14-16, 2015 at the Garden Cliff Resort and Spa, Pattaya, Cholburi.

Assigned Ms. Sutthikul Kittiudom, TLAA International Affairs Officer to attend a seminar on “The 19" International
Convention Promotion”, organized by the Thai International Convention Association between September 24-26, 2015
in Chiangmai.

Assigned representatives to attend a seminar on “Preparation for the Anti-Money Laundering and Countering Financing
of Terrorism (AML/CFT) compliance assessment, organized by the Anti-Money Laundering Office on September 25, 2015
at Asia Hotel, Bangkok

Assigned Mr. Pratchyawut Amart, Senior Manager of TLAA IT Department as representative to attend a seminar on Best
Cloud Solution for Business 2015, organized by the AsoftOne Co., Ltd., on October 15, 2015.

Assigned Ms. Narisara Wankhum, a staff of TLAA Administration and Personnel Department to attend a seminar on a
project to improve Insurance Hotline 1186, organized by the Office of Insurance Commission on October 28, 2015.
Assigned representatives to attend a seminar on “Tax Reform: Business Sector Has Participating Role”, organized by
Thai Chamber of Commerce, on November 2, 2015 at Sirikit Convention Center.

Assigned Mr. Nakharin Punghansa, Manager of Cooperation and Coordination Department to attend a seminar on
“Busines Collateral Act”, organized by the Thai Banking Association on November 2, 2015.
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9.12

9.13

9.14

9.15

9.16

9.17

9.18

9.19

9.20

9.21

9.22

9.23

9.24

9.25

9.26

9.27

9.28

9.29

Assigned Mr. Jirapak Yampak, TLAA Information for Business Development Officer to attend a seminar on “The 19" Asian
Actuarial Conference: 19" AAC”, organized by the Society of Actuaries of Thailand between November 3-6, 2015 at the
Shangri-la Hotel, Bangkok.

Assigned representative to attend a workshop on “Fostering New Trade Association at Staff Level No. 17, organized by
the Department Business Development between November 10-12, 2015.

Assigned representatives to attend a seminar on building trade association network, organized by Thai Chamber of
Commerce on November 19, 2015 at the Sri Network Meeting Room, Ratchadapisek.

Assigned representative to attend a seminar on OIC arbitration process for the representatives of disputes parties,
organized by the Office of Insurance Commission on November 24, 2015.

Assigned representative to attend a workshop on “Fostering New Trade Association at Staff Level No. 17, organized by
the Department Business Development between December 1-3, 2015.

Assigned representative to attend a seminar on “The Business Collateral Act: A New Option for SMEs to Access Sources
of Capital”, organized by the Department of Business Development on December 3, 2015.

Assigned representative to attend the 2™ Insurance Company Audit Committee Seminar 2015, organized by the Office
of Insurance Commission on December 8, 2015.

Assigned representatives to attend a seminar to disseminate knowledge on national transfer accounts, organized by
the Office of National Social and Economic Development Board on December 21, 2015.

Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend a seminar to publish SEC
performance and 3 year strategies, organized by the Office of the Securities and Exchange Commission on January 14,
2016 at Dusit Thani Hotel.

Assigned representatives to attend a seminar on “Management of National Security”, organized by the Thailand
Security Association between January 25-27, 2016 at the Royal River Hotel.

Assigned representatives to attend a seminar between financial institutions and agencies related to the Office of
Anti-corruption Commission, organized by Office of Anti-corruption Commission between February 24-26, 2016 at the
Royal Hill Golf Resort and Spa, Nakhon Nayok.

Assigned representatives to attend a seminar on “Management of Information on Digital Media and Security Standard
for Destruction of Digital”, organized by S-Forensics International Co., Ltd., on March 15, 2016 at the Army Club.
Assiened representatives to attend the “Life Insurance Forum 20167, organized by the Society of Actuaries of Thailand
on March 28, 2016 at the Swissotel Nai Lert Park Hotel.

Assigned representatives to attend a seminar on “Decoding Digital Economy, Due Diligence and the Key to E-Commerce”,
organized by Electronic Transactions Development Agency: (Public Organization) on March 30 2016 at the Nine Tower
Grand, Rama 9.

Assigned representatives to attend a workshop on “Impacts of Regulatory Approach that Separate Shareholder’s Fund
from the Insurance Fund”, organized by the Office of Insurance Commission on March 31, 2016.

Assigned representatives to attend a seminar on “Closing the Health Gap for the Elderly: Promoting Health Equity and
Social Inclusion in Thailand”, organized by the World Bank on April 8, 2016.

Assigned Mrs. Boonkarn Rattanawiboon, Assistant TLAA Executive Director to attend a lecture on “National E-payment”,
organized by Thai Chamber of Commerce on May 3, 2016, at the Bangkok Bank headoffice.

Assigned Mr. Apinan Unjai, Administration and Personnel Officer to attend a seminar on “New Dimension of Business
Sector and the Employment of the Disabled 2016”, organized by the Thai Chamber of Commerce at the Prince Palace
Hotel on June 3, 2016.
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9.30

9.31

( Activities Implement by TLAA 2015 - 2016 )

Assigned representatives to attend a seminar “Non-Life Insurance Forum 2016”, organized by the Society of Actuaries
of Thailand” at the Swissotel Nai Lert Park on June 24, 2016.

Assigned representatives to attend a seminar on Audit Committee of Insurance Company 2016, organized by the Office
of Insurance Commission on June 30, 2016.

International Affairs

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

Welcome the executives from the Foundation for the Advancement of Life & Insurance Around the world (FALIA) and
organized the FALIA Alumni Reunion Party 2015 at the Emerald Hotel on August 28, 2015.

Provided an assistance to the Oriental Life Insurance Cultural Development Center (OLICD) to publicize the Oriental
Life insurance Seminar (OLIS) to member companies as follows.

(1) OLIS 2015 Autumn under the topic “Risk Management” between November 5-10, 2015 in Tokyo, Japan

(2) OLIS 2015 Spring under the topic “Marketing Strategy by Channel” between May 26-31, 2016 in Tokyo, Japan
Selected TLAA representatives to attend the 6" ASEAN School for Young Insurance Managers (AYIM) in Phnom Penh,
Cambodia between October 26 to November 1, 2015.

Assigned representatives to attend the 41* ASEAN Insurance Council (AIC) in Phnom Penh, Cambodia between October
27-29, 2015.

(1) Mr. Sara Lamsam, TLAA President

(2) M.L. Jiraset Suksawat, TLAA Vice President for Marketing

(3) Mr. Chon Sophonpanich, Treasurer

(4) Ms. Sutthikul Kittiudom, TLAA International Affairs Officer

Appointed Mr. Sara Lamsam, TLAA President to be the member of the Young ASEAN Insurance Managers Award 2015
Selection Committee in in Phnom Penh, Cambodia on October 27, 2015.

Assigned the following representatives to attend the 27" Pacific Insurance Conference in the Philippines between
November 29-December 2, 2015.

(1) Mr. Stephen Anthony Appleyard, Member of TLAA Executive Committee

(2) Mr. Bundit Jiamanukulkit, Member of TLAA Executive Committee

(3) Ms. Sutthikul Kittiudom, TLAA International Affairs Officer

Welcomed representatives of the PriceWaterhouseCooper (Pwc) who visited Mr. Picha Siriyodhin, TLAA Executive Director
to get opinions and perspective on life insurance market in Thailand as part of its project to prepare research report
on Thailand’s life insurance market at TLAA Building on April 4, 2016.

Welcomed Melissa Kuang, Executive Director of ASEAN Banks and Insurance team, and Reza Siregar, Executive Director
of ASEAN Economist team from Goldman Sachs (Singapore) who came to visit TLAA to get perspective on life insurance
market in Thailand. Followings are members of TLAA Executive Committee who came to welcome the guests at TLAA
on May 30, 2016.

(1) Mr. Kitti Pintavirooj, TLAA Secretary General

(2) Ms. Mayuree Hongsa, Assistance TLAA Executive Director
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Auditor’s Report

TO MEMBER AND BOARD OF MANAGEMENT OF THE THAI LIFE ASSURANCE ASSOCIATION.
| have audited the accompanying financial statements of THE THAI LIFE ASSURANCE ASSOCIATION. statements of
financial position as at June 30, 2016, and income and expenditure statement, and a summary of significant accounting policies

and other explanatory notes.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
Thai Financial Reporting Standards for Non - Publicly Accountable, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or

error.

Auditor’s Responsibility
My responsibility is to express an opinion on these financial statements based on my audit. | conducted my audit in
accordance with Thai Standards on Auditing. Those standards require that | comply with ethical requirements and plan and

perform the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall presentation of the financial

statements.
| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my audit opinion.

Opinion
In my opinion, the financial statements referred to above present fairly, in all material respects, financial position of THE
THAI LIFE ASSURANCE ASSOCIATION. as at July 30, 2016, and representative office results of operations for the year then

ended in accordance with Thai Financial Reporting Standards for Non - Publicly Accountable.

Other
The financial statements for the year ended June 30, 2015, audited by another auditor unqualified comment dated July
14, 2015.

W Aydet.

Dr. Wittaya Arunsiripetch
Certified Public Accountant (Thailand) No. 4295
International Auditing & Associates Co., Ltd.
Bangkok
July 15, 2016

A
2 +~ Annual Report 2016 | 88 | The Thai Life Assurance Association
)



Statement of Financial Position

As at June 30, 2016

Assets

Current Assets

Cash and cash equivalent

Short term investment - fixed deposit

Member fee receivable
Other receivable
Total current assets
Non Current Assets
Fixed deposit account for pledging
Long term investment
Property, plant and equipment
Intangible assets
Othe non current assets
Total non current assets

Total Assets

Liabilities and Cumulative Fund

Current Liabilities
Other payable
Accrued corporate income tax
Total current liabilities

Non Current Liabilities
Employee benefit obligation
Total non liabilities

Total Liabilities

Cumulative Fund

Surplus of income over expenditure B/F

Baht
Notes 2016 2015

32and 4 29,918,763.83 52,514,637.11
33and 5 44,606,478.64 1,223,372.75
3.4 5,768,880.37 4,226,575.79
6 and 15 3,025,078.70 2,278,921.58
83,319,201.54 60,243,507.23

7 and 14 1,039,466.74 -
3.5and 8 170,000.00 170,000.00
3.6and 9 151,722,877.84 156,991,208.28
3.7 and 10 2,357.26 28,049.03
10,000.00 10,000.00
152,944,701.84 157,199,257.31
236,263,903.38 217,442,764.54
11 and 15 5,878,013.86 3,851,318.43
508,183.82 443,935.59
6,386,197.68 4,295,254.02
3.9 and 12 16,168,900.00 16,757,450.00
16,168,900.00 16,757,450.00

Surplus of income over expenditure for the year

Total Cumulative Fund

Total Liabilities and Cumulative Fund

(Mr. Sara Lamsam)
TLAA President

Notes to financial statement are an integral part of these statement.
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o

22,555,097.68 21,052,704.02
196,390,060.52 173,353,093.12
17,318,745.18 23,036,967.40
213,708,805.70 196,390,060.52
236,263,903.38 217,442,764.54
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Income and Expediture Statement

For the Year Ended June 30, 2016

Notes 2016 2015
Revenues
Member fee 67,825,196.16 66,954,589.56
Revenue from Agent Exam - member companies 12,362,149.69 12,259,159.00
Revenue of organized instead from Office of Commission 12,156,196.28 11,739,607.51
Interest income 1,042,106.26 521,871.02
Other income 4,570,312.45 3,886,498.25
Total Revenues 97,955,960.84 95,361,725.34
Expediture
Cost of service for Agent Exam 18,590,171.89 16,963,432.58
Expense of management associates
Expense of Associate staff 31,266,896.34 26,565,911.77
Administrative expenses 15,572,180.87 14,037,167.15
Sub - committee expenses 8,675,457.51 8,502,946.88
Seminar program expenses 3,862,928.88 3,942,950.68
Edcational and charities donation 1,982,750.00 1,674,457.50
Total Expediture 79,950,385.49 71,686,866.56
Surplus of Income Over Expediture Before Cost of Finance
and Income Tax 18,005,575.35 23,674,858.78
Cost of Finance - (27,924.22)
Surplus of Income Over Expediture Before Income Tax 18,005,575.35 23,646,934.56
Income Tax 13 (686,830.17) (609,967.16)
Surplus of Imcome Over Expediture 17,318,745.18 23,036,967.40

(Mr. Sara Lamsam)
TLAA President

Notes to financial statement are an integral part of these statement.
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Notes to Financial Statement

For the Year Ended June 30, 2016

1. General Information

The Association is incorporated under the laws of Thailand on November 9, 1967 as a non - profit organization by the following
objectives:

1.1 To be a center of business life insurance.

1.2 To be agent, protect benefit of assured.

1.3 To support and promote the insurance sector and supervisory members.

1.4 To promote technical progress for the public to see the benefits of life insurance.

The Associates is located at 36/1 Soi Saphanku, Rama 4" Road, Kwang Thungmahamek, Khet Sathorn, Bangkok Thailand
10120.

2. Basis preparation of financial statement.

Financial statement of The Thai Assurance Life Association has applies on Thai Financial Reporting Standard for Non - Publicly
Accountable Entities (TFRs for SMEs), which issued by The Federation of Accounting Professions and practical on financial
statement for reporting period that start within or after January 1, 2011.

3. Significant accounting policies.
3.1 Recognition of income and expenses.
The association recognizes revenues and expenses on an accrual basis.

3.2 Cash and cash equivalent.
Cash and cash equivalents include cash and bank deposits. Which is scheduled for a period not exceeding three months from
the date of acquisition and unencumbered

3.3 Short term investment.
Association has deposit account in financial institutions for 12 months and a fixed investments held to maturity.

3.4 Membership fee receivable.

Membership fees receivable are stated at net realizable value, which will be the association’s allowance for doubtful
accounts for losses. Estimated potential of collection of receivables. Which is generally based on collection experience and
analysis of debtor aging

As at June 30, 2016 and 2015 the association considered no overdue unusual justifies the allowance for doubtful
accounts as such.

3.5 Long term investment.
Long - term investments are invested in fixed-income debt securities of a financial institution, which the association
plans to hold to maturity and state at histories cost.

3.6 Properties, plant and equipment.
Properties, plant and equipment has been state at cost deduct by accumulated depreciation. Depreciation has
calculated by straight line method base on the estimated useful life of assets.
Useful live (years)

Building 50
Utilities systems 10 and 20
Office equipment 5
Fixture 5
Vehicle 5

3.7 Intangible assets.
Computer software has amortized to expense on a straight line basis over their useful lives over 3-5 years.

A

2y
v
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( Notes to Financial Statement )

3.8 Foreign currency transactions
Transactions in foreign throughout the year are recorded in Baht at rate prevailing at the date of transaction. Assets
and liabilities denominated in foreign currencies which are outstanding at the balance sheets date are converted to Baht by
the reference exchange rate: buying rate for the assets and selling rate for the liabilities prescribed by Bank of Thailand. Gains
or losses from the currencies translation of assets and liabilities are credited or changed to current operations.

3.9 Employee benefit.

The Association has recorded employee benefit obligation from estimate of liabilities with commitment resulting from
the past event have occurred and possible will waste economic resources. To relieve in  commitment, the association can
reliably estimate the value of the obligation by calculation from estimated lifetime of the projection is estimated. The Code of
Conduct for Employee Benefits has been established as follows:

The Association has determined that employees who work before November 1, 2011, with more than 10 years of age,
calculate employee benefits with the introduction of the final salary base in each person multiply by the lifetime of the
individual (up to the present time) and compare it with previous estimates to improve or decrease with the currently calculated
data. Employee benefits are recognized in the obligation. Employee benefits and presented in non-current liabilities as at the
statement of financial position date.

The Association has a policy on employee benefits for employees who work until retirement to be eligible for benefits
under the Labor Protection Act.

3.10 Provident fund.

The Association provides provident fund for all employees. This is the nature of the contribution plan as determined
by the contribution plan. The assets of the provident fund are separated from the assets of the association. And managed by
an outside fund manager. The provident fund is funded by employee benefits and contributions from the association.
Contributions to the provident fund are recognized as an expense in the income statement - expenses for the period in which
they are incurred.

In addition, the Association has a policy on employee benefits who work until retirement to be eligible for benefits
under the Labor Protection Act.

3.11 Significant accounting judgments and estimates.

To prepare the financial statements according to generally accepted accounting standards. Management is required to
exercise judgment in estimating and assuming several assumptions. This will affect the amount of income, expenses, assets and
liabilities. The disclosures about assets and liabilities that may be incurred may result in actual results that may differ from
those estimates.

Estimates and assumptions are reviewed regularly. Based on past experience and different factors. Including future events
that are expected to occur. The management has reasonable assurance, under circumstances, that the estimates and assumptions
used in the future are reasonable. As a result, accounting estimates may not match the actual results. Estimates and underlying
assumptions are depreciation of premises and equipment. Amortization of intangible assets provision for long-term employee
benefits Estimates on various matters are disclosed in each of the relevant sections of these notes to financial statement.

4. Cash and cash equivalent.

2016

Cash 63,064.00 136,022.00
Current deposit 2,000.00 2,000.00
Saving deposit 29,853,699.83 52,376,615.11

Total 29,918,763.83 52,514,637.11
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5. Short term investment - Fixed deposit as follow :

Fixed deposit 6 months

( Notes to Financial Statement )

2016 Interest (%) 2015

Interest (%)

Kiatnakin Bank (PCL) 18,903,295.32 1.65 100,000.00 2.00
Fixed deposit 8 months

Thai Credit Retail Bank (PCL) 15,504,200.39 2.10 - 2.30 100,000.00 2.30
Fixed deposit 12 months

Kiatnakin Bank (PCL) 10,000,000.00 2.10 - -

Bangkok Bank (PCL) 197,982.93 1.00 - 1.375 195,556.29 1.375-1.50

Krungsri Ayuthaya Bank (PCL) 1,000.00 1.35 1,000.00 1.50 - 1.95

Siam Commercial Bank (PCL) - - 826,816.46 1.70 - 2.35

Total 44,606,478.64 1,223,372.75

6. Other receivable.

Prepaid expense 1,956,175.46 1,155,548.28
Undue input tax 238,961.09 99,940.76
Accrued income interest 491,142.15 135,227.54
Guarantee 142,800.00 790,000.00
Other 196,000.00 98,205.00

Total 3,025,078.70 2,278,921.58

7. Bank obligations.
The association has deposit for 12 months, the amount of 1.04 million baht as collateral for bank guarantees on the contract
made with The Commission and Promote the Insurance Business (Note 14).

8. Long term investment.

Association Housing Bank bonds at 13 th which matures in 2020 amount 170,000 baht (170 units par value Baht 1,000 per
unit) interest rate 3.54 % per year. The associates has submit bonds to guarantee electricity use with Metropolitan Electricity
Authority.
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( Notes to Financial Statement )

9. Property, Plant and equipment.

Land
Building
Less Acc. depreciation - Building

Building

46,800,000.00

Increase (decrease) in periods

Balance at June
30, 2015

Decrease and
Transfer

Balance at June
30, 2016

46,800,000.00

94,755,275.34

(7,225,158.49)

(1,895,105.51)

94,755,275.34

(9,120,264.00)

87,530,116.85

85,635,011.34

Building systems 22,622,792.29 - - 22,622,7192.29
Less Acc. depreciation - Building systems (4,872,912.03)  (1,275,588.98) - (6,148,501.01)

Building systems 17,749,880.26 - - 16,474,291.28
Office equipment. 18,979,384.17 677,529.10 (142,897.19) 19,514,016.08
Less Acc. depreciation - Office equipment. (14,812,080.22) | (2,327,288.30) 116,596.91 | (17,022,771.61)
Office equipment 4,167,303.95 - - 2,491,244.47
Fixture 2,388,944.30 6,523.00 - 2,395,467.30
Less Acc. depreciation - Office equipment (1,645,039.08) (428,099.47) - (2,073,138.55)

Fixture 743,905.22 - - 322,328.75
Vehicle 121,683.80 - = 121,683.80
Less Acc. depreciation - Vehicle (121,681.80) - - (121,681.80)

Vehicle 2.00 - - 2.00
Total property, plant and equipment. 156,991,208.28 (5,242,030.16) (26,300.28) 151,722,877.84
Annual depreciation. 5,780,244.33 5,926,082.26
10. Intangible assets.

Unit : Baht

Cost

July 1, 2014
Addition
June 30, 2015
Addition

June 30, 2016

)7
"

Computer software

751,840.65 500,000.00 1,251,840.65

4,750.00 - 4,750.00
756,590.65 500,000.00 1,256,590.65
756,590.65 500,000.00 1,256,590.65
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( Notes to Financial Statement )

Accumulated amortization

July 1, 2014 751,718.65 375,890.41 1,127,609.06
Amortization in 2015 932.56 100,000.00 100,932.56
Balance at June 30, 2015 752,651.21 475,890.41 1,228,541.62
Amortization in 2016 1,583.18 24,108.59 25,691.77
Balance at June 30, 2016 754,234.39 499,999.00 1,254,233.39

Net book value
June 30, 2015 3,939.44 24,109.59 28,049.03

June 30, 2016 2,356.26 1.00 2,357.26

11. Other payable.

Accrued expenses. 3,725,241.34 2,605,835.25
Accrued income tax. 1,374,339.66 431,225.37
Undue out put tax 377,553.84 277,093.72
Advanced expenses. 125,800.00 163,600.00
Other 275,079.02 373,564.09

Total 5,878,013.86 3,851,318.43

12. Employee benefit obligation.

Beginning balance 16,757,450.00 13,425,100.00
Add Provision for long-term employee benefits increased during the year 4,094,450.00 3,332,350.00
Benefit paid during the year (4,683,000.00) -

Ending balance. 16,168,900.00 16,757,450.00
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( Notes to Financial Statement )

13. Corporate income tax.

Corporate income tax for the years ended June 30, 2016 and 2015 are calculated on the basis of income before deducting
expenses under the Thai Revenue Code as follows.

- Revenue from member fee are exempt.

- Revenue from agent examination and other income, calculate at rate 2%

- Revenue from interest ,calculate at rate 10%.

14. Commitment.
As at June 30, 2016, the association had a letter of guarantee which issued by financial institution amount Baht 1.04 million
with a deposit account as collateral (Note 7) .

15. Reclassification.
Financial statements for fiscal year 2015 are reclassified to compare the financial statements for 2016.

Statement of financial position.

Other receivable. 1,388,980.82 889,940.76 2,278,921.58
Other current assets 889,940.76 (889,940.76) -

Other payable. 3,574,224.71 277,093.72 3,851,318.43
Other current liabilities. 277,093.72 (277,093.72) -
Statement of income and expenditure.

Cost of agent examination services 16,967,977.46 (4,544.88) 16,963,432.58
Office administration cost 14,060,546.49 (23,379.34) 14,037,167.15
Cost of finance - 27,924.22 27,924.22

16. Approval of financial statements.
These financial statements were approved by the Executive Board on July 15, 2016.

)7
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Business Overview 2015-2016 and Trends in 2017

1. Overview of Thai Economy in 2015-2016 and Trends in 2017

The Office of National Economic and Social Development Board reported that the overall growth of Thai economy in 2015
was 2.8% which was 0.8% higher than that in 2014. According to the report, household consumption and aggregated investment
expanded by 2.1% and 4.7%, respectively while inflation rate was -0.9% and the current account surplus was 8.9% of GDP.
Domestic demand improved by several factors, particularly the acceleration of government investment, household and
government spending and improvement in private investment. Meanwhile, the continuing drop in exports continued and prolong

drought that affected agricultural sector have limited economic expansion of the country.

In 2016, the Thai economy expanded by 3.2% which was better than in 2015. Household consumption, government
investment and business investment grew by 3.1%, 9.9% and 0.4%, respectively while export value remained at 0.0%, inflation
at 0.2% and current account surplus was 11.4% of GDP. Economic growth driving factors include an acceleration of exports,
government spending and aggregated investment and continuing expansion of household spending. Productivity in agricultural

and industrial sectors have increased while whole sale and retail sectors accelerated.

Private Consumption Expenditure graw

%YoY Index
14.0 4 r 80.0
120 1 L 75.0
10.0 4
50 r 70.0
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4.0 A r 60.0

-2.0 A
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12 13 14 15 16

Il Private comsumption expenditure (LHS)

= Consumer Confidence Index (RHS)

Source: NESDB, University of the Thai Chamber of Commerce
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It is expected that in 2016, the Thai GDP will expand by
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Private Comsumption Expenditure (RHS)

Sales of Passenger cars
- === Sales of Benzene and Gasohol
—— Household electricity comsumption

= VAT of hotel and restaurant Index

Source: NESDB, BOT, Department of Energy Business

about 3.0-4.0% because of the following factors.

1) Improvement in industrial productivity and business

investment, driven by expansion in exports

2) Recovery and acceleration of productivity in agricultural
product and expansion of income base of agricultural
sector that caused improvement in household spending.

3) Government investment is at high and accelerating

level

4) Allocation of 190,000 million Baht additional spending

budget
5) Driving force from tourism sector
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( Business Overview 2015-2016 and Trends in 2017 )

Although, in 2016, exports may began to expand as a result of improved global economy, but the country needs to closely
monitor and assess the following risk factors that may cause volatility in global economy and financial sector.

1) Directions and policy of the new US president

2) Political conditions and election results in several countries in European Union such as Italy, the Netherlands, France and
Germany.

3) The weakened European financial institutions

4) The instability of Chinese economy, especially the capital outflow, caused by expectation of weakened Yuan and a
decrease in foreign currency reserve as well as a bubble in real estate sector and the high amount of aggregated debts
in business sector.

World Economic Projection

Actual Data Projection of 2017

Worls Economic Growwth (%) 3.2 3.1 33 33

USA 2.6 1.6 2.2 2.2

EU 1.9 1.7 1.4 1.6

Japan 1.2 1.0 1.0 1.2

China 6.9 6.7 6.4 6.5
World Trade Volume (%) 2.8 2.6 3.6 3.6
Exchange Rate (Baht/US dollar) 34.29 35.29 353-36.3 35.5 - 36.5
Dubai Crude Oil (US Dollar/Barrel) 50.9 a1.4 42.0 - 52.0 47.0 - 57.0
Export Price (US Dollar) (%) -2.3 -0.1 0.7-17 1.2-22
Import Price (US Dollar) (%) -10.8 -2.7 25.-35 3.0-4.0
Income from Tourisim (Trillion baht) 1.54 1.76 1.95 1.93

Source: NESDB
Note: " The Benchmark Year Revision of 2011 from 2005 including the implementation of System of National Accounts 2008 (20085NA)

is introduced in this series.

Followings are economic development policies that the government must pay attention to in 2017.
1) Government spending and investment

2) Promotion of export expansion

3) Promotion of productivity and income in agricultural sector

4) Creation of confidence and promotion of expansion in business investment

5) Promotion in expansion of tourism
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( Business Overview 2015-2016 and Trends in 2017 )

Economic Trend in 2017
Economic Projection for 2017

2015 2016 Projection
(%YOY)
Yer | 03 | 0a | 2017
) 29 3.2 3.2 3.0

GDP (CVM 3.0-4.0
Total Investment 4.4 2.8 1.0 1.8 53
Private 2.2 0.4 -0.8 -0.4 25
Public 29.3 9.9 5.8 8.6 14.4
Private Consumption 2.2 3.1 3.0 25 2.8
Public Consumption 3.0 1.6 -5.2 1.5 2.6
Export of Goods' -5.6 0.0 0.4 3.6 29
Volume' -3.4 0.1 0.4 1.4 1.2
Import of Goods' -10.6 -4.7 -2.4 6.7 55
Volume' 0.2 -2.2 -1.5 3.6 2.0
Current Account to GDP (%) 8.1 11.4 10.1 9.4 9.4
Inflation -0.9 0.2 0.3 0.7 1.2-2.2

Note: 'base on the Bank of Thailand’s data

Source: Office of the National Economic and Social Development Board

2. Overview of Life Insurance Business in Thailand in 2015
2.1 Number of Life Insurance Companies

(1) Bangkok Life Assurance Public Co., Ltd.
(2) Krungthai AXA Life Insurance Public Co., Ltd.
(3) Generali Life Assurance (Thailand) Public Co., Ltd.
(4) Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
(5) Dhipaya Life Assurance Public Co., Ltd.
(6) Thai Cardif Life Assurance Public Co.,Ltd.
(7) Thai Life Insurance Public Co.,Ltd.
(8) Thai Re Life Insurance (Reinsurance) Public Co., Ltd.
(9) SCB Life Assurance Public Co., Ltd.

(13) Prudential Life Assurance (Thailand) Public Co., Ltd.
(14) Phillip Life Assurance Co.,Ltd

(15) Muang Thai Life Assurance Public Co., Ltd.

(16) Manulife Insurance (Thailand) Public Co., Ltd.
(17) Thai Samsung Life Insurance Public Co., Ltd.

(18) Union Life Insurance Public Co., Ltd.

(19) Allianz Ayudhya Assurance Public Company Limited
(20) AIA Co., Ltd.

(21) Southeast Life Insurance Public Co., Ltd.

(10) Ocean Life Insurance Public Co., Ltd.
(11) BUI Life Insurance Public Co.,Ltd.
(12) SCIB Life Insurance Public Co.,Ltd.

(22) Ace Life Assurance Public Co., Ltd.
(23) FWD Life Insurance Public Co., Ltd.
(24) Advanced Life Assurance Public Co., Ltd.

2.2 Operational Performance in 2015
2.2.1 Direct Premium Income
In 2015, the total direct premium income was 536,839 million baht or an increase of 7.48 %, compared with the
previous year. The first year premium income was 171,248 million baht or an increase of 1.51% while the renewal
income was 365,591 million baht, the persistency rate was 83%.

The new business direct premium income comprises (1) first year premium income which was 119,563 million Baht,
an increase of 11.02% and the single premium income of 51,685 million baht, an increase of 15.28%.
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Direct Premium During 2010-2015

Unit : Million Baht

Premium Income

2011 2012 2013 2014 2015
Year BE/AD

First Year Premium 67,355 82,404 93,496 107,697 119,563
% Change 5.5 22.3 13.5 15.2 11.0
Renewal Premium 230,439 260,439 294914 330,788 365,591
% Change 13.8 13.0 13.2 12.2 10.5
% Persistency Rate 87 88 86 85 83
Single Premium 31,103 47,674 52,962 61,010 51,685
% Change 4.2 53.3 11.1 15.2 -15.3

Total 328,897 390,517 441,372 499,495 536,839
% Change 11.1 18.7 13.0 13.2 7.5

Source: TLAA Annual Business Report

2.2.2 Premium Income by Channel of Distribution

In 2015, agency continued to be the main channel of distribution for life insurance business in Thailand whose
total amount of earning was 274,763 million baht or 51.12 % of total income, followed by Bancassurance whose total
earning was 228,582 million baht or 42.53 % of total earning, : Direct-Marketing with the total income of 15,663 million
baht or 2.91 % of total earning and other channels whose total was 18,501 million baht or 3.44% of total earning.
Comparing with the previous year, agency channel grew by about 5.67% while Bancassurance grew by 8.38%, Direct
Marketing at 2.76% and other channel grew by 4.53%.

Agency continued to be the main channel of distribution for life insurance business in Thailand because agency
professionals are intermediaries whose roles are very important for creating good image and public attitude towards life
insurance business.

Distribution Channels Premium Income as of 2015

Unit : Million Baht

300,000
250,000
200,000
150,000
100,000

228,582

-
W

50,000 L. e — 15,663 18,501
0 1 / 1 J 1 N

Agency Bancassurance  Direct Marketing (DM) Others

Source: TLAA Premium Income by Channel of Distribution Report
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Distribution Channels Premium Income as of 2015

-~~~ © Others
Direct Marketing (DM) ® - - - - - N 3.44%
2.91% Do

Bancassurance @ - - - -

42.53% "¢ Agency

51.12%

Source: TLAA Premium Income by Channel of Distribution Report

2.2.3 Market Share
The top ten leaders of life insurance companies in terms of gross premium income in 20125are:
(1) The American International Assurance Co., Ltd., 22.24% (119,552 mil. Bht)
(2) Muang Thai Life Insurance Public Co., Ltd., 16.35% (87,880)
(3) Thai Life Assurance Public Co., Ltd., 12.72% (68,376)
(4) Krungthai-AXA Life Assurance Public Co., Ltd., 10.18 % (54,743)
(5) SCB Life Assurance Public Co. Ltd., 9.86% (52,972)
(6) Bangkok Life Assurance Public Co., Ltd., 8.34% (44,840)
(7)  Allianz Ayudhya Life Assurance Public Co., Ltd. 5.37% (28,852)
(8) Prudential Life Assurance (Thailand) Public Co., Ltd. 3.22% (17,323)
(9) FWD Life Insurance Public Co., Ltd. 3.17% (17,030)
(10) Ocean Life Insurance Public Co., Ltd., 2.64% % (14,206)
These top ten companies hold about 94.09% of total market share while the other 13 companies share the
remaining 5.91%.

Market Share as of 2015

~ -~ -~ ny -~

22.24% 16.35% 12.72% 10.18% 9.86% 8.34%
AIA MTL TLI KTAL SCBLife BLA
L ] n ] my
5.37% 3.22% 3.14% 2.64% 5.91%
AZAY PLT FWD OLIC Other

Source: TLAA Por Chor 1-2 Report
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2.2.4 Number of In-force Policies and Amount of Sum-insured
In 2015, the total number of in-force policies was 24,204,587 or an increase of 2.55% and the total amount of
sum-insured was 16,651,713 million Baht, an increase of 5.04% against that in 2014. The average sum-insured per policy
was 687,957 Baht and the penetration rate was 36.82%.
Note: Excluding ThaiRe Life

No. of Policies per Population 2011 - 2015

@ No. of Policies 64.08 64.46 64.79 65.12 65.73
(million)
Iﬁlir Population
(million)
24.20
17.46 18.88 20.15 19.71 -
A 2011 2012 2013 2014 2015
I KN KA KN B

Source: Life Insurance Annual Statistic Report 2015 (TLAA)

Policies in Force at The End of Year 2015

Unit : Million Baht

nsusssuUs:AUBIQ No. of dadouviudu | Sum Insured dadou Sum Insured
Policies nsUsssU (%) | (Million Baht) 9UdUIBU per Policy (Baht)
12Ws:NUNY (%)
Ordinary 20,154,222 83.27 5,167,750 31.03 256,410
Industrial 1,611,185 6.66 118,485 0.71 73,539
Group 170,842 0.71 6,968,247 41.85 40,787,669
Unit-linked 60,881 0.25 83,276 0.50 1,367,849
Universal Life 91,626 0.38 39,980 0.24 436,339
Personal Accident 2,115,831 8.74 4273974 25.67 2,019,998
Total 24,204,587 100.00 16,651,713 100.00 687,957

Source: Life Insurance Annual Statistic Report 2015 (TLAA)

The highest number of policies are ordinary life insurance policies which represented 83.27%, followed by personal
accident at 8.74%, industrial at 6.66%, group insurance 0.71%, universal life 0.38% and unit-linked at 0.25%.

In ordinary insurance category, endowment policies represented the highest proportion of 53.77%, followed by
whole life at 38.63%, term life at 7.48%, annuity at 0.45% and others at 0.02%.
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Type of Ordinary Policy as of 2015

Source: Life Insurance Annual Statistic Report 2015 (TLAA)

2.2.5 Total Asset and Investment Asset

The value of total assets of life insurance business in Thailand in 2015 was 2,582,748 million Baht, an increase of
13.44%. The total investment assets was 2,469,032 million Baht of which 2,247,760 million Baht or 91.04 was invested
in securities, followed by lending schemes with a total value of 117,231 million Baht or 4.75%, cash and deposit with
financial statement was 78,602 million Baht or 3.18%, real estate investment projects at 16,748 million Baht or 0.68%
and investment assets whose risks are carried by the insured at 8,693 million Baht or 0.35%.

Ratio of Investment per Total Assets 2015

4.75%
o
91.04% ®--- -
°
4.21%
@ |Invested in securities @ Cash and deposit with financial statement
@ Lending schemes @ Real estate investment projects
@ Others @ Investment assets whose risks are carried by the insured

Source: Life Insurance Annual Statistic Report 2015 (TLAA)
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2.2.6 Agency License Examination Statistics (Jan 1 - Jan 31 2015)

The total number of applicants nationwide in January 1 to December 31, 2015 was 181,385, a decrease from the
total 193,061 by 11,676 or 6.04 % in the previous year. The number of persons who sat for the test was 128,242 and a
total of 49,077 or 38.26% passed.

1) Total number of applicants in BKK was 73,413 or 40.47% of total applicants nationwide. Of this, 65,093 persons

sat for the test and 26,912 or 41.34% passed the tests.

2) Total applicants in the provinces was 107,972 or 59.53 % of nationwide applicants. Of this, 63,149 persons sat

for the test and 22,165 persons or 35.10 % passed the tests.

3. Overview of Life Insurance Business in Thailand in 2016
3.1 Number of Life Insurance Companies
The total number of life insurance companies currently operating in Thailand as of December 31, 2016 is 23 companies
of which 22 are direct insurers and 1 is a reinsurer.

(1) Bangkok Life Assurance Public Co., Ltd. (13) Phillip Life Assurance Co.,Ltd

(2) Krungthai AXA Life Insurance Public Co., Ltd. (14) Muang Thai Life Assurance Public Co., Ltd.
(3) Generali Life Assurance (Thailand) Public Co., Ltd. (15) Manulife Insurance (Thailand) Public Co., Ltd.
(4) Tokio Marine Life Insurance (Thailand) Public Co., Ltd. (16) Thai Samsung Life Insurance Public Co., Ltd.
(5) Dhipaya Life Assurance Public Co., Ltd. (17) Union Life Insurance Public Co., Ltd.

(6) MBK Life Assurance Public Co., Ltd.
(7) Thai Life Insurance Public Co., Ltd.
(8) Thai Re Life Insurance (Reinsurance) Public Co., Ltd.
(9) SCB Life Assurance Public Co., Ltd.

(18) Allianz Ayudhya Assurance Public Company Limited
(19) AIA Co., Ltd.

(20) Southeast Life Insurance Public Co., Ltd.

(10) Ocean Life Insurance Public Co., Ltd. (21) Chubb Life Assurance Public Co., Ltd.

(11) BUI Life Insurance Public Co., Ltd. (22) FWD Life Insurance Public Co., Ltd.

(12) Prudential Life Assurance (Thailand) Public Co., Ltd. (23) Advanced Life Assurance Public Co., Ltd.

Note:1)  SCIB Life Insurance Public Co., Ltd. changed the name to MBK Life Assurance Public Co., Ltd.
2) ACE Life Assurance Public Co., Ltd. changed the name to Chubb Life Assurance Public Co., Ltd.

3.2 Direct Premium Income
The total direct premium income during a period from January to December 2016 was 568,260 million baht or an
increase of 5.72%, compared with the previous year. The first year premium income was 161,569 million baht or a decrease of
5.75% while the renewal income was 406,691 million baht, the persistency rate was 84%.

The new business direct premium income comprises (1) first year premium income which was 110,196 million Baht and
the single premium income of 51,373 million baht.

Factors that affected the gross premium income in 2016 was the economic condition that continued from 2015 as a
result of global economic slowdown. The public purchasing power dropped despite an improvement in household
consumption. The situation affected the first year premium income. Meanwhile, since many companies decreased the sale
volume of single premium product, the income from such product did not grow very much. And in the light of low interest rate
environment, life insurance companies focused on selling long-term protection products.

Annual Report 2016 | .l 04 | The Thai Life Assurance Association



( Business Overview 2015-2016 and Trends in 2017 )

Compare with Premium January - December 2016

Unit : Million Baht

500,000 ses.0ny 106692 -
400,000 = .
, <3 @ 2016
300,000 —
S
200,000 119,699 110,196
100000 @ 1,129 50,513
S -

S _—
~—__

Single Premium

~—_ —

0

Renewal Premium

First Year Premium

Source: TLAA Por Chor 1-2 Business Report

In distribution, agency continued to be the main channel of distribution for life insurance business in Thailand. As of the
end of 2016, total amount of earning through this channel was 287, 214 million baht, an increase of 4.53% and represented
50.54% of total income, followed by Bancassurance whose total earning was 247,495 million baht, an increase of 8.27% and
accounted for 43.55 % of total earning, Direct- Marketing with the total income of 14,868, million baht, an increase of 5.01%
and represented 2.91 % of total earning and other channels whose total was 18,638 million baht or an increase of 0.98% and
accounted for 3.44% of total earning.

Premium Income by Distribution Channel: 2012-2016

Unit : Million Baht

>
7
N 57.3
300000 2 $ ]
a 51.1 43.6
250,000 505
$ ]
200,000 5 38.9
150,000 36.7
100,000
D D L4 D
50000 | L9 L Co ¢ O B 5.306 1 4]
3.13.0 3.23.3 30 3.5 2.9 3. 2.6 3.3
0
2012 2013 2014 2015 2016
Agency 224,671 241,871 260,014 274,763 287,214
Bancassurance 143,668 172,323 210,895 228,582 247,495
Direct Marketing 12,129 14,016 15,242 15,663 14,868
Others 11,584 14,664 17,698 18,501 18,683

Source: TLAA Premium Income by Distribution Channel Report
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The statistics on life insurance premium income since 2012 to 2016 shows that agency has always ranked the number one
channel, followed by Bancassurance which has attracted a lot of attention because its premium income proportion has
increased every year and is now close to that of agency channel. The advantage of Bancassurance over the agency channel is
its easy access to customers and continuing public relations campaigns.

Growth of Distribution Channels Premium 2016
Unit : Million Baht

4.53%

300,000

250,000

200,000 ——

150,000

100,000
50,000 —

07

Agency Bancassurance Direct Marketing Others

Source: TLAA Premium Income by Distribution Channel Report

3.3 Market Share
The top ten leaders of life insurance companies in terms of gross premium income in 2016 are:

(0
2
(3)
(@)
(5)
(6)
M
(8)
9

The American International Assurance Co., Ltd., 21.34% (121,254 mil. Bht)
Muang Thai Life Insurance Public Co., Ltd., 17.07% (97,012 million Bht.)

Thai Life Assurance Public Co., Ltd., 14.17% (80,523 million Bht)
Krungthai-AXA Life Assurance Public Co., Ltd., 9.83% (55,875 million Bht.)
SCB Life Assurance Public Co. Ltd., 9.28% (52,721 million Bht.)

Bangkok Life Assurance Public Co., Ltd., 7.63% (43,333 millon Bht.)

Allianz Ayudhya Life Assurance Public Co., Ltd. 5.47% (31,073 Million Bht.)
FWD Life Insurance Public Co., Ltd. 3.60% (20,463 million Baht)

Prudential Life Assurance (Thailand) Public Co., Ltd. 3.39% (19,241 million Bht.)

(10) Ocean Life Insurance Public Co., Ltd., 2.24% (12,708 million Bht.)
These top ten companies hold about 94.02% of total market share while the other 12 companies share the remaining
5.98%.
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Market Share as of 2016
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Source: TLAA Por Chor 1-2 Report

3.4 Number of In-force Policies and First Year Policies
The total number of first year policies in a period between January-December 2016 was 5,967,798 and the total sum-in-
sured was 4,825,181 million Baht which can be divided by types of insurance policies as follows.

No. of Policies & Sum Insured in 2016

Class No. of Policies Sum-Insured (Mil Bht)

Ordinary 2,804,604 924,690
Industrial 70,215 6,124
Group 106,699 1,778,363
PA 1,826,619 1,165,267

Total 4,808,137 3,874,444

Source: TLAA Por Chor 1-2 Report

3.5 Agency License Examination Statistics (Jan 1 - Jan 31 2015)

Agency License Exam Statistics: January 1 December 31, 2015)

The total number of applicants nationwide in January 1 to December 31, 2016 was 194,147, an increase from the total
181,330 by 12,817 or 7.06% in the previous year. The number of persons who sat for the test was 136,670 and a total of 51,018
or 37.32% passed.

1) Total number of applicants in BKK was 77,724 or 40.03% of total applicants nationwide. Of this, 68,731 persons sat

for the test and 27,746 or 40.36% passed the tests.

2) Total applicants in the provinces was 116,423 or 59.97 % of nationwide applicants. Of this, 67,939 persons sat for the

test and 23,272 persons or 34.25 % passed the tests.
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Comparison of Number of Applicants Nationwide in 2015 and 2016

No. of Applicants

2015 2016 Increase/Decrease % Increase/Decrease %

January 10,981 12,137 1,156 10.52
February 15,228 17,734 2,506 16.46
March 19,390 18,445 (945) (4.87)
April 10,799 13,824 3,025 28.01
May 13,581 14,090 509 3.74
June 16,572 21,526 4,954 29.90
July 15,049 16,242 1,193 7.92
August 17,969 18,028 59 0.33
September 18,017 17,537 (480) (2.66)
October 15,426 15,751 325 2.10
November 18,239 18,054 (185) (1.01)
December 10,134 10,779 645 6.36

Total 181,385 194,147 12,762 7.04

Source: TLAA Life Insurance Agency Statistics

Comparison of Number of Applicants Who Sat for the Test Nationwide Monthly Statistics (Jan-Dec 2016)

(No.of (No.of (No.of (% of ((\[e] (Passed) (% Passed)
Applicants) | Absentees) Testees) Testees) Passed)

January 12,137 3,782 8,355 68.83 5,394 2,961 35.43
February 17,734 5,326 12,408 69.96 7838 4570 36.83
March 18,445 5,418 13,027 70.62 8,190 4,837 37.13
April 13,824 4,357 9,467 68.48 5,891 3,576 37.77
May 14,090 4,187 9,903 70.28 6,113 3,790 38.27
June 21,526 6,204 15,322 71.17 9,468 5,854 38.20
July 16,242 4,938 11,304 69.59 6,999 4,305 44.85
August 18,028 5,176 12,852 71.28 8,127 4,725 18,028
September 17,537 4,985 12,552 71.57 7,880 4,672 37.22
October 15,751 4,561.04 11,190 71.04 6,933 4,257 38.04
November 18,054 5,488 12,566 69.60 8,010 4,556 36.25
December 10,779 3,055 7,724 71.65 4,809 2915 37.73

Total 194,147 57,477 136,670 70.39 85,652 51,018 37.32

Source: TLAA Life Insurance Agency Statistics
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Statistics by Regions as of Jan - Dec, 2016

No.of No.of No.of % of Not Passed Passed % Passed
Applicants Absentees Testees Testees

Bangkok 77,724 8,993 68,731 88.42 40,985 27,746 40.36

Provinces 116,423 48,484 67,939 58.35 44,667 23,2712 34.25

Source: TLAA Life Insurance Agency Statistics

4. Insurance Penetration and Insurance Density

Direct Premium (Million Baht) 390,517 441,372 503,851 537,510 568,260
Gross Domestic Product (GDP) (Million Baht) 12,354,700 12,910,000 13,703,000 13,609,000 14,360,600
Policies (No.) 18,876,203 20,148,185 19,708,597 24,204,587 24,619,643
Population (Million) 64.5 64.8 65.1 65.7 65.9
Insurance Penetration Rate (%) 3.16% 3.42% 3.68% 3.95% 3.96%
Insurance Density (Baht) 6,055 6,811 7,740 8,181 8,623
No. of Policies per Population 29.27% 31.09% 30.27% 36.84% 37.36%

Source: TLAA Por Chor 1-2 Report, OIC Policy & Sum-insured Report, Thai Population Report, Ministry of Interior

The insurance penetration in Thailand in the years 2015 and 2016 were 3.95% and 3.96%, respectively. The insurance den-
sity in 2015 was 8,181 Baht and in 2016 was 8,623 Baht.

Insurance Penetration Rate (%) 2012 - 2016

3.95 3.96
a0 3.68
3.42
35 3.16
3.0
2012 2013 2014 2015 2016
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Unit : Baht
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5. Factors Attributed To Life Insurance Business Growth
5.1 Government Sector Support
(1) Improving and issuing rules and regulation to support current and future situation that are flexible and supportive to
life insurance business and the transition to “Digital Insurance”.
(2) Promoting the development of new products that are responsive to the needs of all customer segments.
(3) Tax deductible incentive for life insurance premium is still a strong attraction that draws attention of the public to
life insurance products.

5.2 Business Sector Support

(1) Competition among life insurance companies led to the availability of products in varieties that are responsive to
the needs of the consumers.

(2) Promotion of public education through a variety of channels, especially now, the social media that provides quick
and easy access to the consumers.

(3) The development of channels of distribution, in addition to agency, as well as the improvement in services that are
prompt and efficient in response to the life style of customers that are more various because of changes in social,
economic and public health environment.

(4) The development of digital life insurance that cover all process of life insurance business operation from selling the
product to post sale services in order to reduce steps and complexity of sale procedure and to response to the
needs of customers in the age of digital advancement.

(5) The expansion of investment in ASEAN countries as a result of AEC integration and ASEAN+3 and ASEAN+6 in the
form of joint venture and branch office operation.
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(6) Planning and development Investment Link Product for respond to the demand of consumers in the current who
are looking for life insurance product that offers protection and a higher return of investment.

(7) Development of sale force’s knowledge and understanding to enable them to sell the products efficiently and
professionally.

6. Supervision by Government Sector

The Office of Insurance Commission has issued notifications and orders related to life insurance business in order to improve

the potential of the business as follows.

6.1 Notification of the Ministry of Finance, Re: Rules and Procedures, Methods and Conditions on Time Frame and
Relaxation To Allowing Foreigner to Hold More Than 49% of Total Voting Shares and to Take Up Not More Than 50%
of Total Number of Directors In Order To Create Stability of Life Insurance Company or Life Insurance Business,
B.E. 2559, issued on December 8, 2016

6.2 The Notification of the Insurance Commission Re: Rules, Procedures and Conditions for Life Insurance Claim Payment
B.E. 2559 (2016), issued on January 29, 2016

6.3 Notification of the Insurance Commission, subject “Rules, Procedures, Conditions, and Periods for Preparing and
Submitting Financial Statements and Reports on the operations of the Non-Life Insurance Business B.E. 2552, issued on
March 4, 2016

6.4 Notification on Balance Sheet and Profit and Loss Report Form of Life Insurance Company, B.E. 2016, issued on March
4, 2016

6.5 Notification on Submission of Financial and Operational Report, B.E. 2016, issued on March 4, 2016.

6.6 Notification on Criteria and Methods for Life Insurance Micro Products Sales and the Performing of Duties by Life
Insurance Agents, Brokers and company staff, B.E. 2016, issued on June 17, 2016.

6.7 The Notification of the Insurance Commission Re: Prescribing Type Face and Size of Fonts, Language and Wordings Used
in Premium Receipts Issued by Life Insurance Companies, B.E. 2559, issued on July 29, 2016.

6.8 Notification on Business Opening and Closing for 2016, issued on August 29,m 2016.

6.9 Notification prescribing the notice form for appointment and termination of compliance unit head of life insurance
company, B.E. 2016, issued on May 10, 2016.

6.10 Notification of the Insurance Commissioner, Re: Prescribing the Criteria, Methods and Conditions for Registration of
Unit-Linked Life Policy Agents and Brokers, B.E. 2016, issued on June 6, 2016.

6.11 Notification on Criteria and Methods for Life Insurance Micro Products Sales and the Performing of Duties by Life
Insurance Agents, Brokers and company staff (No. 2), B.E. 2556, As Amended in B.E. 2559, issued on August 1, 2016

6.12 Notification on Prescribing Plan and Wordings that Can Be Sold according to the Notification on Criteria, Methods and
Conditions for Selling of Life Insurance Micro Products Sales and the Performing of Duties by Life Insurance Agents,
Brokers and company staff (No. 2) , B.E. 2556, As Amended in B.E. 2559, issued on August 10, 2016

6.13 Notification of the Insurance Commissioner on Criteria, Methods and Conditions for Operating Real Estate Development
Project by Life Insurance Company (No. 2), B.E. 2559, issued on October 17, 2016.

6.14 Insurance Commissioner Order No. 9/2559 Prescribing the Plan and Wordings for “Song Kran” Personal Accident Rider
and Premium Rate, issued on March 2, 2016.

6.15 Insurance Commissioner Order No. 17/2559 (2016) Re: Rescission of Pre-existing Condition in Senior Life Insurance,
Rider or Rider or Any Addendum, Attached to Life Insurance Senior Insurance Policy, issued on March 15, 2016

6.16 Insurance Commissioner Order No. 26/2559 on Submission of Financial Reconciliation Report, Financial and Operational
Report and RBC Report, issued on May 19, 2016.

6.17 Insurance Commissioner Order No. 42/2559 on Premium Rate for Insured Who Buy Insurance Directly from Life
Insurance Company, issued on August 1, 2016.

6.18 Insurance Commissioner Order No. 43/2559 Prescribing the Plan and Wordings for “Wan Prakanpai Sukjai” micro
Personal Accident Rider and Premium Rate, issued on August 1, 2016.

6.19 Insurance Commissioner Order No. 49/2559 Prescribing the Plan and Wordings for Micro Personal Accident Rider for the
Disabled and Premium Rate, issued on August 10, 2016.

6.20 Insurance Commissioner Order No. 65/2559 Prescribing the Plan and Wordings for “Teskarn Sukjai” micro Personal
Accident Rider and Premium Rate, issued on November 30, 2016.
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History of The Thai Life Assurance Association

In 1952, the operators of life insurance companies in Thailand met to consult each other on a plan to establish a
central organization for the life insurance business in Thailand. The group subsequently formed a Working Committee
that comprised 10 representatives of 10 life insurance companies to plan for the establishment of such body.

aural

pem ASSURANCE ASSOCLATION

In 1952, the operators of life insurance companies in Thailand met to consult each other on a plan to establish a central organization
for the life insurance business in Thailand. The group subsequently formed a Working Committee that comprised 10 representatives of
10 life insurance companies to plan for the establishment of such body.

In the following year, the Working Committee has officially filed an application with the Police Department to establish the Life
Insurance Association of Thailand to fulfill the following objectives.

1. To promote the continuing progress of life insurance business

2. To foster harmonious relationship between life insurance companies.

3. To render assistance and cooperation to the government’s regulating effort.

4. To coordinate among member companies for compliance with government policies.

On June 16, 1953, the Director-General of the Police Department approved in principle the application to establish the Life Insurance
Association of Thailand and on June 23, 1953, the Working Group further filed an application to establish an association with the National
Cultural Council. The establishment of Life Insurance Association of Thailand was officially approved on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to regulate the operation of life insurance business. On November 9, 1967,
the name of the association was changed from the Life Insurance Association of Thailand to the current name of the Thai Life Assurance
Association to be in line with the regulation in the Life Insurance Act. At that time, TLAA has 8 following companies as members.

1. The Thai Life Insurance Public Co., Ltd.

The Thaiprasit Insurance Co., Ltd. (Now is the Phillip Life Assurance Public Co., Ltd.)

The Southeast Insurance Co., Ltd. (Now is the Southeast Life Insurance Public Co., Ltd.)

Sri Ayudhaya Life Insurance Co., Ltd. (Now is Allianz Ayudhaya Assurance Public Co., Ltd.
Muang Thai Life Assurance Public Co., Ltd.

The Ocean Commercial Insurance Co., Ltd (Now is Ocean Life Insurance Public Co., Ltd.)
Siam Life Insurance Service Co., Ltd. (Now is Manulife Insurance (Thailand) Public Co., Ltd.)
. Krung Siam Life Insurance Co., Ltd. (Now is Bangkok Life Assurance Public Co., Ltd.)

In 2001, TLAA was approved by a letter No. Por Nor 0410/6907, dated September 17, 2001 to change its Article of Associations as
followed.

® N R LN

1. To be a central body for life insurance business operators and related parties to jointly promote the continuing and stable
progress, credibility, efficiency and global competitiveness of Thai life insurance business

2. To protect the interest of the insured, life insurance companies or operators of life insurance-related businesses. To monitor and
promote development of laws, affecting the interest of the insured and member companies. To coordinate and to provide support to
government agencies as well as to provide views and recommendations to government and related agencies on further development of
life insurance business.

3. To promote and to support life insurance companies to practice self-regulation, to improve business operation within the legal
framework and life insurance business principles as well as to establish ethical standard and compliance and to ensure that the business
is operated in good order and with public trust.

4. To promote progress in technical areas of life insurance business as well as research and development efforts that would
contribute to development of business operation to international standard.

5. To create public awareness on the benefits and importance of life insurance.

6. To coordinate and to exchange statistics and other information with domestic and foreign associations, institutions and other
related agencies.

7. To promote harmonious relationship, cooperation and an exchange of views among member companies.

(Now, TLAA has 22 member companies for Life Insurance and a member company for Re Insurance)

%\
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uSun nsvinwuUs:Aug3a 311ia (VKIBU)

Bangkok Life Assurance Public Co., Ltd.

23/115-121 s08a%# ?JL’]LI’J AUUNTZII 9 LWATIBUIN
N3N 10310

@ NSLINWUSENUGIC  Insdwii : 0-2777-8888 nsans : 0-2777-8899 WEINA 3N
’ 23/115-121 Royal City Avenue Rama 9 Road, Huaykwang, ﬂis:ﬂmi@’ﬂﬂmﬂmg
Bangkok 10310 Mr. Vipon Vorasowharid
Telephone : 0-2777-8888 Fax : 0-2777-8899 President

www.bangkoklife.com

uSEn nsvlng-1ong1 Us:Aud3a 3110 (UKIBU)

Krungthai - AXA Life Insurance Public Co., Ltd.

@7 9 81ANS T NIIBIUATUA 111 9 FUN 1, 20-27

.M DUUNTEINU 9 LL%?Jﬁ?EJ“U'ﬂJ L‘Uﬂﬁ’)&]‘ll']’]\'i NIHNN 10310 = =
Insény : 0-2044-0000 In3ens : 0-2044-4032 wgaan Iﬂgwf
u“ﬂi:?ﬂ?@:ﬂ'ggg; 9, G Tower Grand Rama 9 Floor 1, 20-27, Rama 9 Road, UszsnunTIuNIvIms
Huai Khwang, Huai Khwang, Bangkok 10310 Mr. David Korunic
Telephone : 0-2044-0000 Fax : 0-2044-4032 Chief Executive Officer

www.krungthai-axa.co.th

USUN puIuUasia Us:nusda (Ingnaud) 91da (UKIsU)

Generali Life Assurance (Thailand) Public Co., Ltd.

1 16 9113 §9158 121105 DeaTHU (e 87/2 auvig
WURuE ALY NN 10330 NTIMNY 10330
AW : 0-2685-3828 N385 : 0-2685-3829

16" Floor, CRC Tower, All Season Place, 87/2 Wireless Road,
Lumpini, Patumwan Bangkok 10330

Telephone : 0-2685-3828 Fax : 0-2685-3829 Chief Executive Officer

Website : www.generalithailand.com

weUnudia WWeNaynana
Usgsnudmihnuims

Mr. Bundit Jiamanukoonkit

USUN Sud l[aw noadasud s1ia (UKIs)

Chubb Life Assurance Public Co., Ltd.

130-132 91A158UST M21103 1 P 12 auuIng uvquitil
LwAUNIIY NN 10330

CHUBB Tnsénif - 0-2615-6868 Tnsans : 0-2675-3818 Wugaa 999 Eamﬂ
130-132 Sindhorn Building, Tower 1, 11"~ 12" Floor, VR LT
Wireless Road, Lumpini, Pathumwan, Bangkok 10330 Mrs. Sally Joy O’Hara
Telephone : 0-2615-6868 Fax : 0-2675-3818 Chief Executive Officer

www.chubb.com/th
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TOKIO MARINE
INSURANCE GROUP

(A Anenls:nusin

%2 DHIPAYA LIFE ASSURANCE

THAI SAMSUNG
LIFE INSURANCE W

scBLIFE ()

usun laifgoulsSuUs:Audsa (Us:inAlng) 910a (UKI1BU)

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.

195 orsidulninnes 4u 26 auuamsld
UYNEIUUTIT LURAINT NFUNNT 10120

nsfn : 0-2670-1400 15615 : 0-2619-4089
195 Empire Tower Building 26" Flr., South Sathorn Rd.,
Yannawa, Sathorn, Bangkok 10120
Telephone : 0-2670-1400

www.tokiomarine.com

Fax : 0-2619-4089

USUn Awaus:Audda dna (UKI1sU)

Dhipaya Life Assurance Public Co., Ltd.

63/2 91ANTUTIN FinsUseiuse $170 Gunvw) Tu 1,3,4,5 U8 6
AUUNTTIIN 9 UWVNIIEUIN LAV N3AMN 10310

Inséwe : 0-2118-5555 Inyens : 0-2118-5601

63/2 Dhipaya Insurance Public Co., Ltd. Building, 1, 3, 4, 5 and 6,
Rama 9 Road, Huay Kwang, Bangkok 10310

Telephone : 0-2118-5555 Fax : 0-2118-5601
www.dhipayalife.co.th

usun Ingduyous:Augia s1ia (UKIBU)

Thai Samsung Life Insurance Public Co., Ltd.

2922/222-227 $u 15 uay 2925/262 $u 21 p1P3WIRYBaEE 2
OUUNYSYIARIMY AU NN 10320

Insényl : 0-2308-2245 o 133 5815 : 0-2308-2269
2922/222-227 Charn Issara Tower 2, 15/F, New Petchburi Road,
Bangkapi, Huaykwang, Bangkok 10310

Telephone : 02-308-2245 ext 133 Fax : 0-2308-2269

www.thaisamsunglife.co.th

usun [naus:nusdda 9110 (WKIBU)

Thai Life Insurance Public Co., Ltd.

123 auusYAAEN AULAY NIV 10400

nsfwdd : 0-2247-0247-8 Ingans : 0-2246-9946-7
123 Rachadaphisek Road, Huaykwang, Bangkok 10320
Telephone : 0-2247-0247-8 Fax : 0-2246-9946-7

www.thailife.com

usun Inewnatisgus:Ausdda 911a (UKIBU)

SCB Life Assurance Public Co., Ltd.

1060 auuwmysyIAatua uwinnedy WATIH NJaMnY 10400
Insény : 0-2655-4000 In9ens : 0-2256-1666

1060 New Petchaburi Road, Makkasan, Rajthevee, Bangkok 10400
Telephone : 0-2655-4000 Fax : 0-2256-1666
www.scblife.co.th

1eulsednd 2559 | ] ]4 | Annual Report 2016
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Mr.Ryusuke Futamura

Managing Director

WIBUNNST Ygyanln
n3sUN1SHIANS Ve

Mr.Nopporn Boonlapo
Chief Executive Officer

UIYIIU BN 1R
UE5UUTMISUaENIIUNITHINNT
Mr. Han |k Jae

Chief Executive and

Managing Director

unelve Tvessa
s sgInnsive

Mr. Chai Chaiyawan

President

U8 T Ngas

(nwing) nesumsEIansivg
Mr. Lee Tse Tiong

(on behalf of) Managing Director
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usun Ingsus:nud3a 31na (UKBU)

Thaire Life Assurance Public Co., Ltd.

48/15 w9853 ALEN 20 AUUTIANALYN WYEILEULDN

RTINS NIANN 10310 A a o ¢
UIYENE JINTIEIA

Inséwi : 0-2660-1280 58135 : 0-2277-6227 .. ‘

48/15 Soi Rajchadapisek 20, Rajchadapisek Road, Samsennok, amuaamﬂmg
Huaykwang Bangkok 10310 Mr. Sutti Rajitrangson
Telephone : 0-2660-1280 Fax : 0-2277-6227 President and CEO

www.thaire.co.th

usun Ingaynsus:Aus3a S1ia (UKIBUL)

Ocean Life Insurance Public Co., Ltd.

170/74-83 21A15lowdgun1iies 1 auusvaniien
LWARABANY NFINN 10110

van,

WNYes (3aena) UnyeiAvewarl

nsAN : 0-2261-2300 nsans : 0-2261-3344 oo v
170/74-83 Ocean Tower 1, Rachadaphisek Road, Klongtoey, AITNIHIANTI

Bangkok 10110 Mrs. Nusara Banyatpiyaphod
Telephone : 0-2261-2300 Fax : 0-2261-3344 Managing Director

www.ocean.co.th

USUn uivnanakus:Audda Nna (UKIBU)

BUI Life Insurance Public Co., Ltd.

177/1 e11suInenanUseiude 2 Tu 8 auuasied wrdiend

WAUISSN NFWNN= 10500 5. Lﬁlﬂgﬂanmq
nsfn : 0-2634-7323 5613 : 0-2634-7331 nssuMsEIansing
177/1 Surawong Road, Bangrak, Bangkok 10500

Dr. Chavin lamsopana

Telephone : 0-2634-7323 Fax : 0-2634-7331 )
President

www.builife.com

usSun 13U T 1A Taw Us:Audda s1na (UKIsU)

MBK Life Assurance Public Co., Ltd.

231 91715 10 T 1A ladl auus a3 wasquid
AU L N3uNNT 10330

nséwdd : 0-2252-5070 INngans : 0-2252-7155
231 MBK Life Building, Ratchadamri Road, Lumpini,
Pathumwan, Bangkok 10330

Telephone : 0-2252-5070 Fax : 0-2252-7155

www.mbklife.co.th

UNTITH YA

9

NIIUMILIANT

Mrs. Chantcharas Boonkhun

Managing Director
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PRUDENTIAL

wstAugsa Us:Nugsn

Your Partner For Life

uuyladl
Manulife

US¥n wsiduiBea Us:Aug3a (Us:inAlne) $1ia (UKsu)

Prudential Life Assurance (Thailand) Public Co., Ltd.

9/9 PIMSTHANEINT TU 21-27 0. AT WU9LIUUIN

LWAEINT NFAMN 10120 P P
UIYDLEDT LA. LUatWdS

Tnsénd : 0-2352-8000 N385 : 0-2352-8999 R

9/9 At Sathorn Bldg. 22-27 Flr., South Sathorn Road, Yannawa, UsEsmuminnusms
Sothorn, Bangkok 10120 Mr. Arthur Jay Belfer
Telephone : 0-2352-8000 Fax : 0-2352-8999 Chief Executive Officer

www.prudential.co.th

USUn Waadus:Audia dna (UKIsU)

Phillip Life Assurance Public Co., Ltd.

Wil 849 o1na¥al auuday wrasdau wauedn AFIMN 10500 o e
UBUIVRYI NAUTWEAS

Insényi : 0-2632-5000 In5en3 : 0-2632-5500 o

849 Worawat Building, Silom Road, Silom, Bangrak, Bangkok 10500 NINIFIANTT

Telephone : 0-2632-5000 Fax : 0-2632-5500 Mr. Prachaya Kulvanichpisit
www.philliplife.com President

uSun 1lavInaus:nusdda 9110 (VKIBU)

Muang Thai Life Assurance Public Co., Ltd.

250 auUTYIANALYN TEVINE NFUNNY 10310 s
UYETE 191

nsfni : 0-2276-1025-7 N385 : 0-2276-1997-8 . ,

250 Rachadaphisek Road, Huaykwang, Bangkok 10310 ﬂiiumig\lﬂﬂﬁﬁﬂy? ~
Telephone : 0-2276-1025-7 Fax : 0-2276-1997-8 HATUEEMMUINIMNS
www.muangthai.co.th Mr. Sara Lamsam

President

usun nuulaw Us:iug3a (Us:inAlng) 51ia (UKI1sU)

Manulife Insurance (Thailand) Public Co., Ltd.

364/30 OUUATAYSET LWATIUNT NFUNN 10400 - . P .
mﬂ‘l:uma DUU NI1IALNDI

nsdnid : 0-2246-7650 nsans : 0-2248-5391 oo

364/30 Sri Ayudhaya Road, Raidhenee, Bangkok 10400 ﬂﬁumm’w?ﬁy 4 o
Telephone : 0-2246-7650 Fax : 0-2248-5391 AR GAT R
www.manulife.co.th Mr. Michaek John Parker

President and
Chief Executive Officer

USUn akus:Ausdda dna (UKIsU)

Union Life Insurance Public Co., Ltd.

411 91A19 g N89S DUUASUATUNS LVITEIURA LUREIUNAIS

n3aMNY 10250 UGERNA FIUU
INsAW : 0-2731-7799 5813 : 0-2731-7727-28 nssuNsEIANIS

U Tower, 411 Srinagarindra Road, Suanluang, Bangkok 10250 Mr. Sahaphon Sangmek
Telephone : 0-2731-7799 Fax : 0-2731-7728 Managing Director

www.sahalife.co.th
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USUN 9a9ud 9gse Us:Nudda 911ia (UKI1BU)

Allianz Ayudhya Assurance Public Co., Ltd.

P
¢ O

898 @1ANSNAUIANIIIBS TU 2, 6 UMNAUIA NFUNNI 10330 . .
Allianz @) Tnséwii - 0-2305-7000 Tnsans : 0-2263-0313-4 mﬂhﬁ?u GULA
A2l e 898 Ploenchit Tower 2™, 6™ Floor, Ploenchit Road, ﬂﬁ“ﬂﬁmﬂ?ﬁlwa
Bangkok 10330 wazUsEsuMNAUIMS

Telephone : 0-2305-7000 Fax : 0-2263-0313-4 Mr. Bryan Smith

www.azay.co.th President

usSun 1ololo 1na

AlA Co., Ltd.

wlotenniaes 181 auwased unsn naumne 10500

iloBan Gloneu

>

SO Gewaircowin  Tnsdn : 0-2634-8888 5as : 0-2236-6452 WBTPU Uk
181 AIA Tower, Surawong Road, Bangrak, Bangkok 10500 UsgamuaIminiiuims
Telephone : 0-2634-8888 Fax : 0-2236-6452 Mr. Saloon Tham
www.aia.co.th Chief Executive Officer

USUn 21A1ugus:Ausda 91ia (UKIBU)

The South East Life Insurance Public Co., Ltd.

@7 315 91ANSBIALUE TU 8 - 12 auUUdAN wINEal WAUIeSh

-

é ATUANNURIUAT 10500 AWeuLl N H
by DIAIU e walYANAIL NYILUN
——] SOUTHEAST IMEFIW‘V! 1 0-2631-1331 Iﬂimi 1 0-2236-7614 ﬂigﬁquﬂiimﬂqiu‘%vﬂs

315 Silom Road, Bangrak, Bangkok 10500 Mr. Chotiphat Bijananda
Telephone : 0-2631-1331 Fax : 0-2236-7614 Chief Exectitive Officer
www.southeastlife.com
UsSun 1IowWdauuana us:Anudda 91na (UKIBU)
FWD Life Insurance Public Co., Ltd.
130-132 15AUsS 1N203 3 T 14, 16, 28 waw 29 aUWINY
WUl Unndu ngamnm 10330 " . s ..

FWD Tnsdfwil : 0-2632-6000 Tnsans : 0-2650-9895 WIDLLAR 9959 LnanTau

Iowduugod UsiAusoa 130-132 Sindhorn Tower 3, 14", 16", 28" and 29" FL,, Usgo i mminiiuamis
Wireless Road, Lumpini Pathumwan Bangkok 10330 Mr. Michael George Plaxton
Telephone : 0-2632-6000 Fax : 0-2650-9895 Chief Executive Officer
www.fwd.co.th
uSUn n18acud law Us:Augsa 91ia (UKIBL)
Advance Life Assurance Public Co., Ltd.
@9t 175 91A158155 B W03 U 1/1 way 2/1 auuansIid

A {L%J’JiVNEJW]LM‘?ZJ LUAFAINT NTIVN 10%20 u’lEJL’a’l'iﬁuﬁ: Nuémm
NIANN : 0-2648-3600 N3@13 : 0-2648-3920 ﬂiiuﬂﬁiéjﬁ'ﬂﬂ’ﬁ
LEE 1/1 Fland 2/1 F, Sathorn City Tower, South Sathorn Road, ch h Bh h

Thung Maha Mek, Sathorn, Bangkok 10120 AL _ aOYVp clalF el
Telephone : 0-2648-3600 Fax : 0-2648-3920 LS s

www.alife.co.th
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The Thai Life Assurance Association

1agi 36/1 ¥oYa:UNUA NUUWS:SIUA 4 IOVHIVUKIIVY [aaNs nsoinwg 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120

Insfiwri (Tel.) . (+66) 2679-8080
Insans (Fax.) . (+66) 2679-7099
1Sulsc (Website) : www.tlaa.org
dwa (Email) . tlaa@tlaa.org

Find us on:
[i facebook

www.facebook.com/tlaa.org




