auiauds:-nuydaing

The Thai Life Assurance Association

e

_*-'

2 /
(8)3/]696@%0093/ 720\

1N §Y )OI 59
Growing Steadily &

Existing on Public Tvust

—

S1901Us=917 Annual Report

2556072013



auiAuds:=nudoaing

The Thai Life Assurance Association

Contents




50

52

54

62

83

89

s1vdadaviaumsmMalau aumswcusuovAns Us:d 2556
N NSUWCUUISSNINISAT NS:NSOVUNTUBY

The best trade association in terms of organizational development in 2013
by the Department of Business Development, the Ministry of Commerce




odynfu
1JuoLANSNaLBULNUOLUSUNUS:AUBIINgIA:
NAUIBBWAINEOJOL  TuMsduIndoussPUS:AUBINOE
nowWIduidaA WouUslasuauuobus:isu donAu lia:
UsINABO

Visions
To be a center of life
insurance and related
companies that strives for
business excellence and for

the benefit of the public,

society and the country.
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Missions

Under the above vision, TLAA has set the following 4 missions to ensure that its
objectives are achieved.
1. To serve as a center for life insurance and related business operators in order to
promote business growth and stability.
2. To coordinate with major government and economic agencies on behalf of the
business operators as a part of the financial sector which plays important role in
socio-economic development of the country.
3. To promote and develop competitiveness of the business operators to international
standard.
4. To promote publicity and to create public awareness and understanding on the importance

and value of life insurance.
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The Thai Life Assurance Association was awarded
the best trade association in terms of organizational
development in 2013 by the Department of Business
Development, the Ministry of Commerce.

In 2013, life insurance business continued to grow with a total direct premium income of 442,496 million
Baht of which 148,135 million Baht was new business premium and 294,361 million Baht was renewal premium.
The overall business growth was 13%, compared with the previous year. Although, the growth was lower than
the projection of 17%, made by the Thai Life Assurance Association due to economic slowdown, the figure was
still higher than the gross domestic product (GDP) of 2.9% in 2013. The rate of contribution of life insurance

business to the national GDP in 2013 increased from 3.4% to 3.7%.

The operation of Thai Life Assurance Association in the past year was very successful, thank to the
efficiency of the Board of Directors and the Executive Board, cooperation from member companies and devotion
of TLAA staff. The joint efforts from these parties have led the business to enjoy continuing success and
expansion. And as a result of this cooperation, assistance, support and contribution to the life insurance
business, the Thai Life Assurance Association was awarded the best trade association in terms of organizational
development in 2013 by the Department of Business Development, the Ministry of Commerce. This award is

another honor that will encourage TLAA to continue to develop all areas of its operation.

Finally, | would like to thank all government and private agencies, members of TLAA Board of Directors
and Executive Board for providing good cooperation to the implementation of activities by TLAA. | am confident
and hope that TLAA will continue to work and to develop its operational performance to support the sustainable
growth and competitiveness of life insurance business and public understanding on the importance of life

insurance.

_///’_

(Mr. Sara Lamsam)
President of Thai Life Assurance Association
July 1, 2012 - June 30, 2013
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W Executive Board
As of July 1, 2012 - June 30, 2013
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Executive Director Executive Director
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Executive Director
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Mr. David Korunic Mr. Bundit Jiamanukoonkit
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Executive Director Executive Director
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W Board of Directors
As of July 1, 2012 - June 30, 2013
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Member Companies
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Board of Directors
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Executive Board
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Mrs. Busara Ungphakorn
Gj81uoIMs
Executive Director
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Mr. Mongkon Eiamphoklarp
WPo8geI1u0uMSs

Assistant Executive Director
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Information for Business
Development Department
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Policy and Planning Department

dhoinalulagansauinea
Information Technology Department
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Deputy Executive Director
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W The Thai Life Association Organization Chart
As of July 1, 2012 - June 30, 2013
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Actuarial Sub-Committee
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Underwriting Sub-Committee

i AUzoUNssuUMsinausulia:leuundainuus:nugda
Agent Training and Development Sub-Committee
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Agent Quality Promotion Sub-Committee
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Group Life Insurance Sub—Committee
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Medical Advisory Sub—-Committee
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Accounting and Tax Sub—-Committee
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Claims Sub-Committee
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Legal Sub-Committee
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Public Relations Sub-Committee

Investment Sub—Committee
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Direct Marketing Sub-Committee
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Bancassurance Sub-Committee
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Information Technology Sub-Committee
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Risk Management Sub-Committee
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Compliance Sub—Committee
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Activities implemented by the Thai Life
Assurance Association (TLAA) during an
administrative year from July 1, 2012 to
June 30, 2013 to promote and develop life
insurance industry are as follows:

1. Appointing and Assigning Representatives to
Participate in Activities Organized by Other
Agencies

1.1 Mr. Sutti Rajitrangson, TLAA President and Mr. Sara Lamsam,
Vice President for Administration were assigned to represent TLAA as
members of the Life Insurance Fund Board.

1.2 Mrs. Busara Ungphakorn TLAA Executive Director and Mr. Picha
Siriyodhin, TLAA Deputy Director were assigned as TLAA representative
and an alternate representative to be members of the Insurance
Dictionary Preparation Committee of the Royal Institute.

1.3 Mrs. Nusara Banyatpiyapot, TLAA Secretary-General
represented TLAA as a member of the Insurance Curriculum
Development Committee, established by the Office of Insurance
Commission to develop curriculum for personnel in insurance industry to
have proper insurance knowledge and understanding.

1.4 Mrs. Busara Ungphakorn TLAA Executive Director was
assigned as TLAA representative to be a member of a working group,
set up to develop insurance knowledge and questions for license
examination for agents and brokers under the order of the Office of
Insurance Commission, dated July 4, 2012.

1.5 The following representatives of TLAA Actuarial Sub-Committee,
Underwriting Sub-Committee, Claim Sub-Committee, Group Insurance
Sub-Committee, Legal Sub-Committee and IT Sub-Committee were
assigned to be members of the Life Insurance Bureau Working Group,
set up by the Office of Insurance Commission.

(1) Mr. Wiboon Kraikongjit
Vice Chairman of Actuarial Sub-Committee
(2) Mr. Choochart Namfa
Chairman of Underwriting Sub-Committee
(3) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(4) Mrs. Duangkamol Somsinsawat
Chairman of Group Sub-Committee
(5) Mr. Vicharn Rojcharoenwatttana
Chairman of Legal Sub-Committee
(6) Mr. Pichet Jiamaneetaweesin
Chairman of Actuarial Sub-Committee
(7) Ms. Potjanee Chotimaporn

Chairman of IT Sub-Committee
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1.6 The following persons were assigned to be members of the
Saving Through Life Insurance Products Promotion Working Group,
initiated by the Office of Insurance Commission.

(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) M. L. Jiraset Suksawat
Vice President of Thai Life Assurance Association
(3) Mr. Pichet Jiamaneetaweesin
Chairman of Actuarial Sub-Committee
(4) Dr. Chartchai Parasuk
Chairman of Bancassurance Sub-Committee
(5) Mr. Yothin Tangraya
Chairman of Agency Qualify Promotion Sub-Committee

1.7 The following representatives were assigned to join a meeting to
discuss ways to develop financial data transmission system, organized
by the Office of Insurance Commission on July 16, 2012 at the OIC.

(1) Ms. Patjanee Chotimaporn
Chairman of IT Sub-Committee
(2) Mr. Wiboon Naksuk
Vice Chairman of IT Sub-Committee
(3) Mr. Choocheep Kittisitto
Vice Chairman of IT Sub-Committee
(4) Mr. Pratyawut Amart
Coordinator of IT Sub-Committee

1.8 Assigned the following representatives to attend a public
hearing on the project to improve the draft of the Sanatorium Act,
organized by the Health Service Promotion Group on July 13, 2012.

(1) Mr. Vicharn Rojcharoenwattana
Chairman of Legal Sub-Committee
(2) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(3) Dr. Terdsak Rojsurakitti
M.D., Chairman of Medical Advisory Sub-Committee
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1.9 The following persons were assigned to attend a public hearing
on the principles of advertising, violation and legal non-compliance,
organized by the Office of Insurance Commission on July 27, 2012.

(1) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association
(2) Mr. Vicharn Rojcharoenwattana
Chairman of Legal Sub-Committee
(3) Mr. Chakrit Sawaipark
Vice chairman of Legal Sub-Committee
(4) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation Department

1.10 Assigned following representatives to attend seminar to
prepare financial business operators for the AEC, organized by the Fiscal
Policy Department, the Ministry of Finance between July 30-31 and
August 1, 2012 at the S31 Hotel, Sukhumvit.

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Picha Siriyodhin
TLAA Vice Executive Director
(3) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

1.11 Assigned the following representatives to attend a meeting on
“The Research Program to Assess the Emergency Patient Service
Jointly Provided by 3 Funds” under the government’s “Emergency lliness
for Everyone Everywhere” project, organized by the Thai Health Insurance
System Research Office, the Health System Research Institutions
Network Organization on July 31, 2012 at the Bamrasnaradura Infectious
Diseases Institute.

(1) Dr. Somchai Akaravinek
Chairman of Medical Advisory Sub-Committee
(2) Mr. Mongkon Eiamphoklarp
Manager of Coordination and Cooperation Department

1.12 Assigned the following representatives to attend a meeting on
“Practical Standards of Secondary Market for Amortizing Bond and the
Code Change of Debt Securities, Issued by the Ministry of Finance”,
organized by the Thai Bond Market Association on August 1, 2012.
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(1) Mr. Picha Siriyodhin
TLAA Vice Executive Director
(2) Mrs. Boonkarn Rattanawiboon
Manager of Policy and Planning Department
1.13 Appointed the following representatives to be members of the
“Life Insurance Act Amendment Working Group”, set up to study the
impacts and to provide opinions on the improvement of the drafted Life
Insurance Act amendment.
(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) Mr. Kitti Pintavirut
TLAA Secretary-General
(3) Mr. Sahapol Sangmek
Member of TLAA Executive Board
(4) Mr. Saran Limhirunpruek
Member of TLAA Board
(5) Mr. Kitti Phasukdee
TLAA Legal Advisor

(6) Chairman of Legal Sub-Committee

(7) Chairman of Actuarial Sub-Committee

(8) Chairman of Investment Sub-Committee

(9) Chairman of Tax and Accounting Sub-Committee

(10) Chairman of Compliance Sub-Committee

(11) Chairman of Agency Quality Promotion Sub-Committee
(12) Chairman of Bancassurance Sub-Committee

(13) Chairman of Direct Marketing Sub-Committee

(14) Chairman of Claims Sub-Committee

1.14 Assigned Mrs. Busara Ungphakorn, TLAA Executive Director
to join the “National Anti-Corruption Day: Join Hands to Change Thailand
2012”, organized by the Thai Chamber of Commerce and the Board of
Trade of Thailand on September 6, 2012.

1.15 Assigned the following representatives to attend a meeting
with the OIC Secretary-General to discuss life insurance - related issues
on September 10, 2012.

(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) Dr. Apirak Thaipattanakul

Vice President of Thai Life Assurance Association
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Translator

(3) Mrs. Nusara Banyapiyapot
Vice President of Thai Life Assurance Association
(4) M.L. Jiraset Suksawat
Vice President of Thai Life Assurance Association
(5) Mr. Kitti Pintavirut
TLAA Secretary-General
(6) Mr. Chone Soponpanich
TLAA Treasurer
(7) Mr. Sutti Rajitrangson
Member of TLAA Executive Board
(8) Mr. Wipol Worasaoharit
Member of TLAA Executive Board
(9) Mr. Donald Carden
Member of TLAA Executive Board
(10) Mrs. Busara Ungphakorn
TLAA Executive Director
(11) Mrs. Phakineenart Tiyachart
Member of TIAA board attached to Accounting and Tax
System Sub-Committee
(12) Mrs. Sugunya Tongchuenchit
Member of TLAA Board attached to IT Sub-Committee
(13) Ms. Suwan Udomchalermdech
Vice Chairman of Investment Sub-Committee
(14) Mr. Ith Apiraktiwong
Secretary to TLAA Actuarial Sub-Committee
(15) Mr. Picha Siriyodhin
TLAA Vice Executive Director
(16) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association
(17) Mrs. Boonkarn Rattanawiboon
Manager of Policy and Planning Department
(18) Mr. Wiboon Nakornjarupong

Translator

1.16 wauudnagunudnsansuisanuAniuieiumessiBan

1.16 Assigned the follopwing representatives to attend a meeting
uazlassaiwdeyanisilszindin dAnlaadiinen aln. Wadui 17 on insurance bureau project, organized by the Office of Insurance
e 2555 Hunuannanilididon el
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(1) Mr. Wiboon Kraikongjit
Vice Chairman of Actuarial Sub-Committee
(2) Mr. Choochart Namfa
Chairman of Underwriting Sub-Committee
(3) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(4) Mr. Vicharn Rojcharoenwatttana
Chairman of Legal Sub-Committee
1.17 Assigned a representative to attend a meeting to prepare
proposals on road safety promotion policies, organized by the Office of
the National Human Right on September 18, 2012.
(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(3) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation

1.18 Assigned the following representatives to attend a meeting to
set advertising framework for life and non-life insurance companies and
life and non-life broker companies on September 24, 2012.

(1) Mrs. Sugunya Tongchuenchit

Member of TLAA Board attached to IT Sub-Committee
(2) Mr. Vicharn Rojcharoenwatttana

Chairman of Legal Sub-Committee
(3) Mr. Choochart Namfa

Chairman of Underwriting Sub-Committee
(4) Mr. Yothin Tangraya

Chairman of Agency Quality Promotion Sub-Committee
(5) Dr. Chartchai Parasuk

Chairman of Bancassurance Sub-Committee
(6) Mrs. Yuwadee Ngarntaweekit

Chairman of Direct Marketing Sub-Committee

1.19 Mr. Sara Lamsam, TLAA President represented TLAA as
member of a working group on intermediary complaint processing
system, set up by the Office of Insurance Commission on September 24,
2012.

1.20 Mrs. Busara Ungphakorn, TLAA Executive Director was
assigned to be the member of the Best Exhibition Booth Selection
Committee during the 4" Insurance Week 2012,

1.21 Mr. Picha Siriyodhin, TLAA Deputy Director was assigned to
attend a meeting of the working group on financial service liberalization,
organized by the Office of Fiscal Policy, the Ministry of Finance.

1.22 Assigned the following representatives to attend the meetings
of the financial knowledge committee, organized by the Office of Fiscal

Policy, the Ministry of Finance on August 7, 2012 and January 17, 2013.
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(1) Mr. Pichet Jiamaneetaweesin
Chairman of Actuarial Sub-Committee
(2) Mr. Picha Siriyodhin
TLAA Vice Executive Director
(3) Ms. Mayuree Hongsa
Manager of Information for Business Development Department
1.23 Assigned a representative to attend a meeting to prepare the
definitions of dread diseases, organized by the Office of Insurance
Commission on October 18, 2012.
(1) Dr. Terdsak Rojsurakitti
M.D., Chairman of Medical Advisory Sub-Committee
(2) Dr. Somchai Akaravinek
M.D., Member of Medical Advisory Sub-Committee
(3) Dr. Pramuk Songjakkaew
M.D., Member of Medical Advisory Sub-Committee
(4) Mr. Choochart Namfa
Chairman of Underwriting Sub-Committee

(5) Mr. Anurat Prachumrat

Chairman of Claims Sub-Committee

)

Mr. Wiboon Kraikongjit
Vice Chairman of Actuarial Sub-Committee
(7) Mr. Mongkon Eiamphoklarp
Manager of Coordination and Cooperation

1.24 Assigned Mr. Pichet Chiamaneetaweesin, Chairman of the
Actuarial Sub-Committee to be a member of the working group to set the
rate of contribution to the Overseas Employment Fund, the Employment
Department, on October 25, 2012.

1.25 Assigned the following representatives to attend a meeting on
“Insurance and Disaster Insurance Policy”, organized by the Office of
Insurance Commission on October 29, 2012 at the Lopburi Inn Hotel,
Lopburi.

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association

1.26 Assigned the following representatives to attend a meeting on
the Notification of the Office of Insurance Commission, Re: Prescribing
Curriculum and Methods for Providing Training on Insurance Knowledge
for Life Insurance Agency and Broker License First Time and Renewal
Applicants, organized by the Office of Insurance Commission on
October 30, 2012.

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Suchart Nilkhamwong

Chairman of Agency Training Sub-Committee
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1.27 Assigned the following representatives to attend a meeting on
extension of stay period in the country to 90 days for persons from GCC
countries (Bahrain, Kuwait, Oman, Qatar, Saudi Arabia and UAE) who
came for health care and treatment, organized by the Health Service
Support Department, the Ministry of Public Health on November 7, 2012.

(1) Dr. Terdsak Rojsurakitti
M.D., Chairman of Medical Advisory Sub-Committee
(2) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation

1.28 Assigned the following representatives to attend a testimony

and provide views to the parliamentary consumer protection committee
on a complaint case related to insurance claim payment on November 8,
2012 at the Parliament Building.
(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) M.L. Jiraset Suksawat
Vice President of Thai Life Assurance Association
(3) Mrs. Sugunya Tongchuenchit
Member of TLAA Board attached to IT Sub-Committee
(4) Mr. Kitti Phasukdee
TLAA Legal Advisor
(5) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association

1.29 Assign Mr. Mr. Picha Siriyodhin, TLAA Vice Executive Director
to join the staff of the Office of Insurance Commission on a study tour on
investment in insurance business at the Republic of Myannmar between
November 14-19, 2014.

1.30 Assigned the following representatives to attend a seminar on
“Non-Life Insurance Forum 2012”, organized by the Actuaries Society of
Thailand on November 16, 2012.

(1) Mr. Pichet Jiamaneetaweesin

Chairman of Actuarial Sub-Committee
(2) Mr. Wiboon Kraikongjit

Vice Chairman of Actuarial Sub-Committee
(3) Ms. Mayuree Hongsa

Manager of Information for Business Development Department
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1.31 Assigned the following representatives to attend a meeting to
draft the Ministerial Regulation on Criteria and Methods for Customers
Due Diligence, B.E., ....., organized by the Anti-Money Laundering Office.

(1) Mrs. Patra Patchimakul

Chairman of Compliance Sub-Committee
(2) Mr. Supirat Pothavorn

Vice Chairman of Compliance Sub-Committee
(3) Mrs. Lalita Suwanarat

Vice Chairman of Compliance Sub-Committee
(4) Mr. Surasak Sriklinsuk

Vice Chairman of Compliance Sub-Committee
(5) Mr. Chidpong Nirutchataphan

Member of Compliance Sub-Committee
(6) Mr. Picha Siriyodhin

TLAA Vice Executive Director
(7) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

1.32 Assigned the following representatives to provide views to the
parliamentary committee of the House of Representatives on the case
study on health-related complaint cases, related to health care services,
provided by private hospitals on November 20, 2012 at the Parliament
Building 2.

(1) Mr. Sutti Rajitrangson
TLAA Executive Board Member
(2) Dr. Terdsak Rojsurakitti
M.D., Chairman of Medical Advisory Sub-Committee
(3) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(4) Mr. Mongkon Eiamphoklarp
Manager of Coordination and Cooperation

1.33 Assigned the following representatives to attend a hearing
meeting on practical guidelines and regulations for insurance
intermediaries, organized by the Office of Insurance Commission on
November 23, 2012.

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Yothin Tangraya
Chairman of Agency Quality Promotion Sub-Committee
(3) Dr. Chartchai Parasuk
Chairman of Bancassurance Sub-Committee
(4) Mrs. Yupaporn Keeratipittayaporn
TLAA Assistant Director

1.34 Assigned the following representatives to attend a meeting to
discuss the preparation for the AEC, organized by the Office of Insurance
Commission on December 3, 2012.

(1) Mr. Picha Siriyodhin

TLAA Vice Executive Director
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(2) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

1.35 Assigned a representative to attend the 38" ASEAN Insurance
Council Meeting (AIC), jointly organized by Thai Life Assurance
Association at the Shangri-la Hotel, Bangkok on December, 12-14, 2013.

1.36 Assigned the following representatives to attend a seminar on
“The 2™ Master Law Which Have Been Amended Seminar Project”, or-
ganized by the Office of Insurance Commission on December 19, 2012.

(1) Mr. Sara Lamsam

President of Thai Life Assurance Association
(2) Mr. Kitti Phasukdee

TLAA Legal Advisor
(3) Mr. Vicharn Rochareonwattana

Chairman of Legal Sub-Committee
(4) Mr. Surasak Charoenlothongdee

Deputy Director of Thai Life Assurance Association
(5) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation Dept.
(6) Mrs. Pimnipa Suvantrai

PR staff

1.37 Assigned the following representatives to attend 5" hearing on
the first draft of the National Health Assembly Resolutions, organized by
the National Health Board Office between December 18-25, 2012 at the
Bitec Bangna Convention Center.

(1) Mr. Sahaphol Sangmek
Member of TLAA Executive Board
(2) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association

1.38 Assigned a representative, Mr. Sara Lamsam, TLAA President
and Mrs. Busara Ungphakorn, TLAA Executive Director to attend a
meeting of Insurance Master Plan Development Steering Committee,
organized by the Office of Insurance Commission on December 22, 2012.

1.39 Assigned the following representatives to attend a seminar of
the focus group to provide views on the liberalization of service and
investment sectors between Thailand and Japan (JTEPA), organized by
the International Trade Negotiation Department, on January 7, 2013.

(1) Mr. Anucha Laokwansatit

Chairman of Investment Sub-Committee

se9ULszant] 2556 f Annual Report 2013
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(2) Ms. Suwan Udomchalermdech

Vice Chairman of Investment Sub-Committee
(3) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

1.40 Assigned Mr. Pichet Jiamaneetaweesin, Chairman of Actuary
Sub-Committee to attend a meeting on Capital Adequacy Framework
Under RBC I for life insurance business No. 1, organized by the Office
of Insurance Commission on January 29, 2013.

1.41 Assigned the following representatives to attend a meeting to
prepare the drafting of the OIC Notification on Investment in Other
Businesses by Life Insurance Companies, B.E. 2556, organized by the
Office of Insurance Commission.

(1) Mr. Sara Lamsam

President of Thai Life Assurance Association
(2) Mr. Anucha Laokwansatit

Chairman of Investment Sub-Committee
(3) Ms. Suwan Udomchalermdech

Vice Chairman of Investment Sub-Committee
(4) Mrs. Duangporn Wasanasompong

Vice Chairman of Investment Sub-Committee
(5) Mr. Vinai Manawittayarak

Member of Investment Sub-Committee
(6) Mr. Surajak Kotikul

Member of Investment Sub-Committee
(7) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

1.42 Assigned Dr. Terdsak Rojsurakitti, M.D., Chairman of the TLAA
Medical Advisory Committee to be a member of the Medical Mediators
Committee, set up by the National Health Service Department on January
24,2013.

1.43 Assigned the following representatives to attend a meeting to
set the stress test framework, organized by the Office of Insurance
Commission on February 1, 2013.

(1) Mr. Picha Siriyodhin
TLAA Vice Executive Director

(2) Ms. Mayuree Hongsa
Manager of Information for Business Development
Department

1.44 Nominated Mr. Sara Lamsam, TLAA President to be the
member of the Board of Trade of Thailand for the year 2013 on February
14, 2013.

1.45 Assigned the following representatives to attend a meeting to
discuss the life insurance product regulation for 2013, organized by the
Office of Insurance Commission on February 18, 2013

(1) Mrs. Sugunya Tongchuenchit
Member of TLAA Board attached to IT Sub-Committee
(2) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation Dept.
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(3) Ms. Mayuree Hongsa
Manager of Information for Business Development
Department
1.46 Assigned the following representatives to be a member of the
working group, set up to find a way to adjust the health care compensation
for day case patients and to develop the accident and disability tables
by the Office of Insurance Commission on February 26, 2013.
1) Day-Case Working Group
(1) Dr. Terdsak Rojsurakitti
M.D., Chairman of Medical Advisory Sub-Committee
(2) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(3) Mr. Chakrit Boonket
Vice Chairman of Claims Sub-Committee
(4) Mr. Ith Apiraktiwong
Vice Chairman of Actuarial Sub-Committee
(5) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association
2) PA and Disability Table Working Group
(1) Mr. Pichet Jiamaneetaweesin
Chairman of Actuary Sub-Committee
(2) Mr. Wiboon Kraikongchit
Vice Chairman of Actuary Sub-Committee
(3) Mrs. Sirikorn Rojviboonchai
Vice Chairman of Actuary Sub-Committee
(4) Mr. Puttipat Supornpaiboon
Member of Actuary Sub-Committee
(5) Mr. Picha Siriyodhin

TLAA Vice Executive Director

1.47 Assigned the following representatives to attend a meeting
held to follow up the progress of the “Insurance for Saving and
Sufficiency” Project, organized by the Social Development Office,
Bangkok Metropolitan Administration on February 28, 2013.

(1) Mr. Surasak Charoenlothongdee

Deputy Director of Thai Life Assurance Association
(2) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation Dept.
(3) Mrs. Pimnipa Suwantrai

PR staff

1.48 Assigned the following representatives to attend a meeting to
discuss ways to develop travel insurance product for foreign travelers
who have accident and emergency iliness, organized by the Office of
Insurance Commission on March 12, 2013

(1) Mr. Kitti Pintavirut
TLAA Secretary-General
(2) Mr. Surasit Ploddanai

Member of Executive Board
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(3) Mrs. Sugunya Tongchuenchit

Board member attached to IT Sub-Committee
(4) Mr. Pramote Sakkamjorn

Muangthai Life Assurance Plc.
(5) Mr. Wiboon Kraikongchit

Vice Chairman of Actuary Sub-Committee
(6) Mr. Sommai Lertsittiphan

Member of Actuary Sub-Committee
(7) Mr. Pichet Jiamaneetaweesin

Chairman of Actuary Sub-Committee
(8) Dr. Terdsak Rojsurakitti, M.D.

Chairman of Medical Advisory Sub-Committee
(9) Mr. Surasak Charoenlothongdee

Deputy Director of Thai Life Assurance Association
(10) Mr. Mongkon Eiamphoklarp

Manager of Coordination and Cooperation Dept.
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income from financial market transactions of life insurance companies on
March 13, 2013 at the Revenue Department.
(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) Mrs. Busara Ungphakorn
TLAA Executive Director
(3) Mrs. Phakineenart Tiyachart
Advisor to the Accounting and Tax Sub-Committee
(4) Mr. Anucha Laokwansatit
Chairman of Investment Sub-Committee
(5) Mrs. Duangporn Wasanasompong
Vice Chairman of Investment Sub-Committee
(6) Mr. Picha Siriyodhin
TLAA Vice Executive Director
(7) Mrs. Boonkarn Rattanawiboon
Manager of Policy and Planning Department
1.50 Assigned Mr. Sara Lamsam as a representative to be a member
of a committee, set up by the Office of Insurance Commission to review
the drafting of OIC notifications. The committee will hold the first meeting
on March 13, 2013.
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1.51 Assigned the following representatives from the IT Sub-
Committee to attend a meeting to provide opinions on the OIC website
services, organized by the Office of Insurance Commission to develop
and to improve its website on March 19, 2013.

(1) Ms. Kanjana Dantrakul
Chairman of IT Sub-Committee
(2) Mrs. Kornkamon Supawatanakul
Vice Chairman of IT Sub-Committee
(3) Mr. Prachyawut Amart
Manager of IT Department

1.52 Assigned a representative, Mr. Surasak Charoenlothongdee,
TLAA Deputy Director to attend a meeting to attend a seminar on “Stop
Death on the Road”, organized by the Senate’s Administrative
Committee on March 28, 2013.

1.53 Assigned Mr. Picha Siriyodhin, TLAA Deputy Director to attend
the National Bond Market Conference 2013 on “Asia Bond Markets:
Integration and Outlook”, organized by the Bond Market Association of
Thailand on March 29, 2013.

1.54 Assigned Mr. Sara Lamsam, President of TLAA to be an
advisor of the House of Representative’s Committee according to the
resolution of the special meeting of the Life Insurance Act Amendment
Committee on April 9, 2013.
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1.55 Assigned the following representatives to attend a meeting on
micro-insurance, organized by the Office of Insurance Commission on
April 2, 2013. a representative to attend a meeting to provide information
and opinions on the drafting of an amendment to the Life Insurance Act
(No....), B.E.to 3 following agencies.

1) The House of Representative’s Special Committee, totaling
10 times.
2) The Office of the Council of State, 3 times.
3) The Office of Insurance Commission, 1 time.
(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) Mr. Kitti Pintawirut
TLAA Secretary-General
(3) Mr. Sutti Rajitrangson
Member of Executive Board
(4) Mrs. Busara Ungphakorn
TLAA Executive Director
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(5) Mr. Kitti Phasukdee
TLAA Legal Advisor
(6) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association
(7) Mr. Vicharn Rojchareonwattana
Chairman of Legal Sub-Committee
(8) Mr. Mongkon Eiamphoklarp
Manager of Coordination and Cooperation Dept.

1.56 Assigned the following representatives to attend a meeting on
micro insurance products, organized by the Office of Insurance
Commission on April 2, 2013.

(1) M.L. Jiraset Suksawat
TLAA Vice President
(2) Mr. Kitti Pintawirut
TLAA Secretary-General
(3) Mr. Pichet Jiamaneetaweesin
Chairman of Actuary Sub-Committee
(4) Mr. Ith Apiraktiwong
Secretary of the Actuary Sub-Committee
(5) Mr. Picha Siriyodhin
TLAA Vice Executive Director

1.57 Assigned the following representatives to attend the “Life
Insurance Forum 2013” seminar on “Stress Testing”, organized by the
Actuaries Society of Thailand on April 30, 2013.

(1) Mr. Pichet Jiamaneetaweesin
Chairman of Actuary Sub-Committee
(2) Mr. Wiboon Kraikongchit
Vice Chairman of Actuary Sub-Committee
(3) Ms. Mayuree Hongsa
Manager of Information for Business Development
Department

1.58 Assigned the following representatives to attend a meeting,
jointly organized by the Office of Insurance Commission and Thai Life
Assurance Association to discuss various life insurance-related issues
on May 27, 2013.

(1) Mr. Sara Lamsam
President of Thai Life Assurance Association
(2) Mrs. Nusara Banyapiyapot
Vice President of Thai Life Assurance Association
(3) M.L. Jiraset Suksawat
Vice President of Thai Life Assurance Association
(4) Mr. Kitti Pintavirut
TLAA Secretary-General
(5) Mr. Chone Soponpanich
TLAA Treasurer
(6) Mr. Sutti Rajitrangson
Member of TLAA Executive Board
(7) Mr. Phanporn Dhabarangsee
Member of TLAA Executive Board
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(8) Mrs. Busara Ungphakorn
TLAA Executive Director

1.59 Assigned the following representatives to be a members of the
Federation of Insurance Business in Thailand whose members comprise
the Thai General Insurance Association, Thai Life Assurance Association,
the Thai Life Insurance Agents and Financial Advisors, the Brokers
Association of Thailand and the Actuary Association of Thailand.

(1) Mr. Sara Lamsam

TLAA President
(2) Dr. Apirak Thaipatanakul

TLAA Vice President for Technical Affairs.
(3) Mr. Sutti Rajitrangson

Member of TLAA Executive Board
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1.60 Assigned the following representatives to be members of the
th «

working group for the 5" “Economics Crown Diamond: Money Is
Valuable and Sufficiency Economy” academic quiz competition,
organized by the Securities and Exchange of Thailand, Rom Chat
Foundation, the Basic Education Commission and Satri Wittaya 2 School
according to the appointment order on April 4, 2013.
(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Picha Siriyodhin
TLAA Deputy Director
1.61 Assigned Mr. Sara Lamsam, TLAA President to be a member
of the Prime Minister's Award Selection Committee in 2013 according to
the appointment order of the Office of Insurance Commission on May 16,
2013.

1.62 Assigned a representative to attend a meeting, organized by
the Finance, Fiscal, Banking and Financial Institution Committee of the
Senate to review the draft of an amendment to the Life Insurance Act
(No....), B.E. .....and the Non-Life Insurance Act (No....), B.E. .....on May
27, 2013.

(1) Mr. Kitti Phasukdee
TLAA Legal Advisor
(2) Mr. Surasak Charoenlothongdee

Deputy Director of Thai Life Assurance Association

senutlszant] 2556 1 Annual Report 2013
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1.63 Assigned Mr. Sara Lamsam, TLAA President to be a member
of a committee to prepare for the implementation of the Foreign Account
Tax Compliance Act (FATCA), as ordered by the Fiscal Policy Department
of the Ministry of Finance on May 31, 2013.

1.64 Assigned the following representatives to be members of the
organizing committee of the Insurance Week 2013, according to the
appointment of the Federation of Thai Insurance Business on June 7,
2013. The event was jointly organized by the insurance industry and the
Office of Insurance Commission and the Chairman of the Federation of
Thai Insurance Business is the chairman of the organizing committee.

(1) Mr. Sara Lamsam

TLAA President as Vice Chairman
(2) Mrs. Busara Ungphakorn

TLAA Executive Director, as member

1.65 Assigned the following representatives to be members of the
Insurance Week 2013 Working Group, jointly organized by the Office of
Insurance Commission and the insurance industry. The organizing
committee of the event is chaired by the Chairman of the Federation of
Thai Insurance Business.

1) Finance Committee
(1) Mr. Sutti Rajitrangson
Member of TLAA Executive Board.
(2) Ms. Jaruwan Limkhunadhamo
Vice Chairman of Accounting and Tax System
Sub-Committee
(3) Ms. Wilawan Leangthalerngpong
Vice Chairman of Accounting and Tax System
Sub-Committee
2) Technical Committee
(1) Dr. Apirak Thaipatanakul
TLAA Vice President for Technical Affairs
(2) Mr. Picha Siriyodhin
TLAA Deputy Director
(3) Mr. Pichet Jiamaneetaweesin
Chairman of TLAA Actuary Sub-Committee
3) Public Relations Committee
(1) Mr. Sahaphol Sangmek
Member of TLAA Executive Board
(2) Mr. Peerapong Unchit
Representative of TLAA
(3) Mrs. Pitraporn Boonyaratabhan
Chairman of TLAA Public Relations Sub-Committee
4) Activities Committee
(1) Mr. Kitti Pintavirut
Secretary-General of TLAA Executive Board
(2) Mr. Vipol Worasaoharit
Member of TLAA Executive Board
(3) Mr. Boonsong Khurupraditwong
Vice Chairman of Agency Quality Promotion

Sub-Committee
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5) Venue Committee
(1) Mrs. Nusara Banyatpiyapot
TLAA Vice President for Administration
(2) M.L. Jiraset Suksawat
TLAA Vice President for Marketing
(3) Mr. Surasak Charoenlothongdee
TLAA Deputy Director
1.66 Assigned the following representatives to attend a meeting to
discuss issued relating to a plan to amend the file and use accident rider,
proposed by the Thai General Insurance Association, organized by the
Office of Insurance Commission on June 27, 2013.
(1) Mr. Pichet Jiamaneetaweesin
Chairman of Actuary Sub-Committee
(2) Mr. Vichan Rojchareonwattana
Chairman of Legal Sub-Committee
(3) Mr. Chuchart Namfa
Chairman of Underwriting Sub-Committee
(4) Mr. Anurat Prachumrat
Chairman of Claims Sub-Committee
(5) Mr. Surasak Charoenlothongdee
Deputy Director of Thai Life Assurance Association
(6) Mr. Mongkon Eiamphoklarp
Manger of Coordination and Cooperation Dept
(7) Ms. Mayuree Hongsa
Manager of Information for Business Development

Department

2. Activities Organized to Promote and Develop Knowledge
for Staff of TLAA and Member Companies
Seminar/Special Lecture

2.1 Organized a lecture on “Guidelines for Claim Payment Process
Under New Dread Diseases Definition” to provide understanding on
newly defined dread diseases to the participants on November 9, 2012
at TLAA Training Room, TLAA Building.

2.2 Organized a seminar to prepare personnel for the implementation

of IAS No. 4 Re: Insurance Contract Phase | as follows.
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(1) Project 1: “IFRS Updates and Impacts for Life Insurance
Business”, half a day session, held on January 10, 2013 at
the Emerald Hotel.

(2) Project 2: “IFRS and IAS for Life Insurance Business”, 3 day
session, at the Emerald Hotel.

2.3 Organized a lecture and a workshop on “How to Improve Liability
Risk Charge and CAR Ratio Under RBC Thailand Framework” to provide
knowledge to the members of Actuary Sub-Committee on November 1,
2012 and December 4, 2012 at TLAA Meeting Room on the 7" floor of
TLAA Building between 13.30-17.00 hrs.

2.4 Organized a lecture on Diseases and Group Insurance No. 2 to
develop knowledge on group insurance on Friday, February 15, 2013 at
TLAA meeting room on the 7" floor of TLAA Building.

2.5 Organized a lecture on “Life Insurance Medical Knowledge for
Doctors” at the Phra Pokklao Hospital, Chantaburi” and “Visiting Doctors
and Hospital” at Bangkok Hospital, Chantaburi” and Sirivej Hospital,
between January 24-25, 2013.

==
s awamsds: iﬁlnsmnnsua i Thing i 11
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13-18 FuAw £a3e 1
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2.6 Organized the 11 TIMAC-11 between March 13-14, 2013 at the

Swissotel Le Concorde, Bangkok. The speakers were from the Health

Service System Department, the Ministry of Public Health, Manarom
Hospital, Bumrungrad Hospital, Phayathai |l Hospital, Samithivej Sri
Nakharin Hospital, Samithivej Sukhumvit Hospital, doctors from member

companies and members of TLAA Medical Advisory Committee.

2.7 Organized a training on “Laboratory Interpretation” on February
21, 2013 at TLAA meeting room on the 7" floor of TLAA Building.
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2.8 Organized the 1% training on “Foreign Account Tax Compliance
Act (FATCA)” on January 29, 2013 and the 2™ training on May 7, 2013 at
TLAA meeting room on the 7" floor of TLAA Building. The US Internal
Revenue Service requires that banks and financial institutions in foreign
countries must report financial transactions of individuals or juristic

persons who are US nationals.

2.9 Organized a seminar on Marketing Public Relations (MPR) to

develop potential of PR personnel on March 14, 2013 at TLAA meeting
room on the 7" floor of TLAA Building.
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2.10 Organized a seminar to prepare for the implementation of IFRS
4 on Insurance Contract Phase 1 and a workshop for practitioners on
“IFRS and IAS for Life Insurance Business” by PwC between March 21-
22 and 25-26, 2013 at TLAA meeting room on the 7" floor of TLAA
Building.

2.11 Organized a seminar on training for the trainers to develop the
potential of the speakers between April 29-30 at TLAA meeting room on
the 7" floor of TLAA Building. The topics included planning for
retirement, saving and investment, insurance dispute settlement through
arbitration and AEC.

iuhpﬁ 5 ey 2556 D 08.30-16.301.

2.12 Organized a seminar on practical guidelines for complying
with anti money laundering and financing of terrorism law on June 5, 2013
at the Swissotel Nai Lert Park Hotel.

2.13 Organized a lecture to exchange medical knowledge on

“Cancer in Gynecology” on April 18, 2013 at the Le Meridien Hotel.
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2.14 Organized a seminar on “New Law and Life Insurance
Business: Concealment of Essential Facts and Case Defense” by Claim
Sub-Committee, Underwriting Sub-Committee and Legal Sub-Committee
between May 10-12, 2013 at the Phukhao Ngarm Resort, Nakhon Nayok
Province.

2.15 Organized a seminar on “Persons Without Documents and
Minorities Who Buy Life Insurance to Speculate High Return Though
Money Game Scheme” in order to study the background of each group
of the minorities, their legal rights and problems and to use the obtained
information in underwriting process.

2.16 Organized a seminar on “Mobility Enterprise Trends for
Insurance” between May 17-18, 2013 at the Asara Villa & Suite Hotel,
Hua Hin, to promote and develop knowledge on mobility enterprise and

its application in life insurance business.

2.17 Organized a seminar on “Know Your Customer to Secure Your
Business” on June 20, 2012 at the Four Seasons Hotel, Bangkok to
promote and develop knowledge on consumers behavior and IT trend in
the future and their impacts on life insurance business.

2.18 Assigned representatives of the Agency Training and
Development Sub-Committee to conduct a study tour on arbitration
process at the Office of Insurance Commission in order to provide
opportunity for the speakers and trainers from TLAA member companies

to learn about the process and apply it into their lecture or training works.

3. Public Relations Activities
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3.1 Organized the 13 National Life Insurance Day 2012 between
July 24-25, 2-11 (Blood donation) and between July 28-29, 2012 at the
Future Park Rangsit Shopping Center to disseminate life insurance

knowledge to the public.
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3.2 Co-hosted the 4" Insurance Week between September 28-30,
2012 at the Sirikit Convention Center.

3.3 Participated in the “Insurance for Saving and Sufficiency
Protection Project”, initiated by the Bangkok Metropolitan Administration
to educate Bangkokians and BMA staff and employees to have financial

disciplines and saving.

“.'I-,I"

3.4 Organized a press conference on “Goals and Directions of Life
Insurance Business in 2013” on February 20, 2013 at the TLAA meeting
room on the 7" floor of TLAA Building. The press conference provided the
overview of life insurance business in 2012 and the business growth

projection for 2013.

3.5 Organized a press seminar under the topic of “Relationship

Between the Mass Media and Insurance Business for Social Promotion”
between June 1 - 2, 2013 at the Kantary Hotel, Kabinburi, Prachinburi.

3.6 Launched public relations campaign by participating in the
“Travel Insurance for Foreign Travelers to Thailand Project”, initiated by
the Ministry of Public Health.

3.7 Conducted a public relations activity by participating in the 1*
Thailand Healthcare Summit 2013 on June 21, 2013, the 2 summit on
August 23, 2013 and the 3 summit on October 29, 2013 under the topic:
Healthcare in Thailand : From Standard Benefit Package to Medical
Excellence.

3.8 Set up exhibition booth at the “Investment Day” event, organized
by the Bank of Thailand. The BoT invited life insurance companies and
securities companies to introduce their products to the staff of BoT on
June 6, 2013.
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4.1 In 2012-2013, TLAA donated a total sum of 400,000 Baht as

scholarships and educational awards as follows:

(1) 22 Scholarships at 10,000 Baht each, totaling 220,000 Baht.

(2) 7 educational awards at 5,000 Baht each, totaling 35,000 Baht.

(3) 7 scholarships at 5,000 Baht each, totaling 35,000 Baht,
supported by the Oriental Life Insurance Cultural Development
Center (OLICD).

(4) 9 ASA Course | educational awards at 6,000 Baht each,
totaling 54,000 Baht.

(5) 7 ASA Course Il educational awards at 8,000 Baht each,
totaling 56,000 Baht.

4.2 Provided 1 million Baht financial support to the 5" “Economic
Crown Diamond: Money Is Valuable and Sufficiency Economy 2013
Academic Quiz Project”, organized by the Office of the Securities and
Exchange Commission to promote knowledge on financial management,
investment and life insurance among students of primary and secondary
schools nationwide.

4.3 Laid out a plan to publish “Life Insurance Knowledge” books for
school and university students and the general public. The book will also
be used by students to prepare for the “Economic Crown Diamond:

Money Is Valuable and Sufficiency Economy 2013 Academic Quiz Project”.

5. Life Insurance Agency Promotion:
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5.1 Thai Life Assurance Association request an approval from the
Office of Insurance Commission to provide 30 hour training course for the
agents who are applying for the 4" renewal of their career license. The
course is divided into 2 parts as follows:

(1) Training on a group of subjects, totaling 18 hours.
(2) Training on a group of subjects, totaling 12 hours.

5.2 Laid out a plan to provide computerized agency license
examination all over the country by the year 2013 in response to the
policy of the Office of Insurance Commission to improve the agency
license examination and the quality of life insurance agents.

5.3 Assigned representatives to be members of a working group,
responsible for the promotion of insurance knowledge and development
of agency/broker license exam questions. The representatives proposed
opinions through a project to draft the insurance knowledge handbook
by the Office of Insurance Commission to be used in training courses to
the applicants of agency license exams and for the improvement of
agency license exam question database.

5.4 TLAA proposed to the Office of Insurance Commission to be a
testing center for broker’s license examination.

5.5 TLAA proposed views on intermediary complaint processing
center to the Office of Insurance Commission as follows.

(1) In case of complaint, the OIC should send a written invitation
to the insurance company that is complaint against as well.
(2) In case that a license is revoked, the Office of Insurance
Commission should authorize the intermediary exam center
to refuse future application of those who have exam violation

record.
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5.6 Organized the 30" Thailand National Quality Award (TNQA)
2013 on June 28, 2013 at the Jubilee Impact, Muang Thong Thani to

promote the profession of life insurance agency.
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6. Charity and Supporting Other Agency’s
Activities
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6.1 Donated 6,000 Bht. to support the construction of classrom
windows at Wat Sri Mongkol, Prajantakham, Prachin Buri Province on
July 14, 2012.

6.2 In 2012-2013, TLAA donated a total sum of 356,000 Baht as
scholarships and educational awards to students who study life
insurance or actuarial related subjects at the General Meeting of
Member Companies as follows:

(1) 19 Scholarships at 10,000 Baht each.

(2) 12 educational awards at 5,000 Baht each.

(3) 7 ASA Course | educational awards at 6,000 Baht each.
(4) 8 ASA Course Il educational awards at 8,000 Baht each.

6.3 Presented the 1,400 volumes of “Sufficiency Life” supplementary
book for Grade 4-6 Secondary School students, worth 93,800 bht. to

HRH Princess Sirindhorn to be used in her charity projects.

6.4 Presented a sum of 1,000,000 Bht. to HRH Princess Sirindhorn
on the occasion of the opening of a new office building of the Thai Life

Assurance Association on July 12, 2012.

6.5 Provided supplementary reading books to students of Wat
Samrong School (Hiranratphakdee Wittaya), Bang Kloey, Nonthaburi
Province, affected by the flood in 2011, on July 18, 2012.

6.6 Promoted blood donation activity by inviting staffs of member
companies and Thai Life Assurance Association to donate blood at the
Thai Red Cross on the occasion of the 13" Life Insurance National Day
2012 on July 25, 2012.
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6.7 Donated an amount of 50,000 Baht each to the Rajprachanukroh
Foundation, the Phra Dabos Foundation and the Foundation for the
Welfare of the Crippled and 300 medicine kits to the Rajprachanukroh
Foundation and 100,000 Baht to the Princess Sirindhorn Foundation on
the occasion of the 13" National Insurance Day between July 28-29,

2055 at the Future Park Rangsit shopping Center.

6.8 Provided 20,000 Baht to support the organization of a dinner talk,
entitled “Dynamism of Thai Economy Under the Changing World
Economy”, organized by the Economics Association of Chulalongkorn
University on August 7, 2012 at the Grand Hyatt Hotel, Bangkok.

6.9 Provided 1,000,000 Baht to support the organization and to set
up exhibition booth at the 4™ Economic Crown Diamond: Money Is
Valuable and Sufficiency Economy 2012, organized by the Rom Chat
Foundation, the Basic Education Commission Office, Satriwittaya 2
School, the Office of the Securities and Exchange Commission, Thai Life
Assurance Association and the Royal Household Property Bureau
between August 25-26, 2012 at the Satriwittaya 2 School.

6.10 Assigned the following representatives to participate in the
National Anti-Corruption Day 2012, organized by the Thai Chamber of
Commerce and the Board of Trade of Thailand on September 6, 2012 at
the Sirikit Convention Center

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Surasak Charoenlothongdee
TLAA Deputy Director
(3) Mr. Mongkon Eiamphoklarp
Manager of Coordination and Cooperation Department.
(4) Mr. Kittipong Ruangnarong
PR Staff

6.11 Provided 50,000 Baht to support the organization of the
National Best Agent 2012 event and a seminar on THAIFA Convention
2012, organized between September 15-16, 2012 at Impact, Muang
Thong Thani by the Thai Association of Life Insurance Agents and
Financial Advisors (THAIFA)
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6.12 Provided information to support a research project on “The
Research and Development of Financial and Fiscal Measures That Are
Supportive to Thai Insurance Business Operators to Enter Into AEC
Markets”, conducted by the Fiscal Policy Office, the Ministry of Finance,
according to the letter dated October 26, 2012.

6.13 Assigned Dr. Terdsak Rojsurakitti, M.D., the Chairman of TLAA
Medical Advisory Committee to participate in an interview session on
“Quality of Health Care System” during the Thailand Healthcare Summit
Panel Discussion 2012 organized by the Network for Good Healthcare
for Thai People on October 24, 2012.

6.14 Bought pink polo shirts with emblem embroidery, on the
occasion of the 84" birthday anniversary on October 29, 2012 to
participate in the expression of loyalty through the project to honor the
king who is the father of the land.

6.15 Provided 50,000 Baht to support the organization of the Life
Insurance Forum 2012, entitlied “The 1% Anniversary Thai RBC - Role of
Capital”, organized by the Actuarial Society of Thailand on November 30,
2012 at the Nai Lert Park Hotel, Bangkok.

6.16 Assigned Mr. Kitti Phasukdee, TLAA Legal Advisor, to be a
panelist at a panel discussion on directions for regulation of insurance
intermediary, organized by the Office of Insurance Commission on
December 19, 2012 at the Swissotel Le Concorde Hotel, Bangkok.

6.17 Assigned Mr. Picha Siriyodhin, TLAA Vice Executive Director to
be a speaker at a lecture on “Parties That Must Comply with the Anti
Money Laundering Act, B.E. 2542 and Its Amendment”, organized by the
Anti-Money Laundering Office between May 9-11, 2012 in Petchburi

Province.

6.18 Provided information on insurance policy that provides
protections for women and children born of surrogacy requested by the
Office of Promotion and Protection of Children, Youth, the Elderly and
Vulnerable Groups on January 4, 2013.

6.19 Donated an amount of 10,000 Baht to support the publication
of the program of the 2013 Thai Red Cross Fair by the Thai Red Cross,
held between March 29 - April 6, 2013 at the Amphorn Garden.

6.20 Donated a sum of 23,400 Baht to buy 200 umbrellas to support
the PR activity of the “Development of the Quality of Life of the Blind To
Commemorate the 85" Birthday of the King”, organized by the
Foundation for the Blind to celebrate the 85" Birthday of H.M. the King.

6.21 Donated a sum of 50,000 Baht to support the 9" golf tournament,
organized by the Office of Public Debt Management on January 9, 2013
to foster good relationship among agencies and to use part of the

proceeds for charity activities.
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6.22 Welcomed a group of 44 lecturers and students who teach and
study insurance-related subjects in the Faculty of Commerce and
Management, Prince of Songkhla University, Trang Campus to a study

tour of Thai Life Assurance Association on March 6, 2013.

6.23 Joined 5 other institutional investors, namely, the Association of
Investment Management Companies, Association of Thai Securities
Companies, the Government Pension Fund, the Social Security, with the
support of the Securities and Exchange Commission and the Office of
Insurance Commission, Stock and Exchange of Thailand and the TRIS
Rating Bureau to sign an MoU to support good corporate good

governance and to counter corruption on March 11, 2013.

6.24 Donated a sum of 10,000 Baht to support a project to teach
English and Chinese to children and youth, organized by the Slum Youth
Activities Promotion Foundation under the patronage of the Crown

Prince, according to a letter dated April 26, 2013.

6.25 Donated a sum of 50,000 Baht to support the plan of the
marching band of Satreewittaya Il School, under the patronage of HRH
the princess Mother that will go to participate in a competition in Dayton,
Ohio, U.S.A. between April 13-14, 2013.

6.26 Donated a sum of 30,000 Baht to support a golf tournament,
organized by the Department of Business Development, the Ministry of

Commerce on May 2, 2013.

6.27 Made the following donations to Tha Ra Pa School in Sala
Lamduan Sub-district of Sa Keow Province as part of the annual press
seminar, organized by the Thai Life Assurance Association between
June 1-2, 2013.

(1) Lunch tables, worth 30,000 Baht

(2) Support fund for free lunch, worth 10,000 Baht

(3) Lunch expense, worth 10,000 Baht

(4) Fund to support the gardening for lunch project, worth
5,000 Baht
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6.28 Assigned Dr. Suthee Mokaves, Chairman of the Risk
Management Sub-Committee to be a member of a committee, set up to
review and select the best post-graduated and Ph.D. level academic
works, theses and researches to be awarded in the Thailand Insurance
Symposium 2013, organized by the OIC Advanced Insurance Institute
on May 31, 2013.

6.29 Provided venue and financial support for reception during a
seminar on “Public LTC system and trend of Life Insurer”, organized by
the Gibraltar Life Insurance Co., Ltd., Japan on June 21, 2013 at TLAA
Meeting Room 701. The participants are staff of TLAA member
companies.

6.30 Provided coordination service in checking life insurance
information for the requesting agencies or relatives of the insured who
have passed away.

6.31 Provided books on life insurance knowledge to various

requesting agencies.

7. The Development of Life Insurance Business
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7.1 Cooperated with the Office of Insurance Commission to
suitable group insurance underwriting process for the people in the 3
southern provinces.

7.2 Took road-shows to visit doctors and hospitals in the following
provinces.

(1) Three hospitals in Yasothorn and Ubon Ratchathani that
have TLAA-appointed doctors, i.e., Nai Paet Harn Yasothorn
Hospital, Ubolrak Hospital and Ratchavej Hospital, Ubon
Ratchathani between August 20-21, 2012 to foster good
relationship and understanding on working system between
life insurance industry and contracted hospitals.

(2

-

Bangkok-Chantaburi Hospital and Sirivej Hospitals which
are the hospitals with appointed doctors in Chantaburi
Provinces between January 24-25, 2013.

Smittivej (Sri Racha) Hospital, Phayathai (Sri Racha) and

>
&

Bangkok (Pattaya) Hospitals which have TLAA-appointed
doctors in Cholburi Province between July 18-19, 2013.
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7.3 Proposed opinions on the drafted Reinsurance Strategy and
Management Manual for life insurance companies to be used in
reinsurance strategic planning and management in compliance with the

OIC Notification on Criteria, Methods and Conditions for Reinsurance by

Life Insurance Companies, B.E. 2555”.

7.4 Proposed opinions on the draft of an amendment to the OIC
Notification on Criteria and Methods for Placing Advertisements on
Violation or Non-Compliance with Insurance Law, B.E. 2552.

7.5 Hired a consulting firm to conduct a study and to prepare the
life insurance accounting and tax manual to be given for use by the
Revenue Department.

7.6 Provided additional information related to the proposal to
change the method of reserve calculation to actuarial basis to the Office
of Insurance Commission.

7.7 Requested for a reduction of specific business tax under
Section 91/6(3) to 0.01% which is the rate that commercial banks are
charged. The Office of Insurance Commission has tentatively agreed
with the proposal made by TLAA and shall discuss the issue with the
Revenue Department. The Board of Capital Market Supervisory Board
and the Thai Bond Market Association also agreed with the reduction
and shall also discuss the issue with the Revenue Department.

7.8 TLAA sent a letter to ask the Office of Insurance Commission
about the exemption of corporate tax and reduction of specific business
tax for transactions under CSA contract.

7.9 Proposed to increase the types of standard policies as initiated
by the business.

7.10 Proposed opinions on product design and benefits to maximize
the benefits of the people and to ensure fairness, considered the fee rate
and practical guidelines for providing policy-related services to the
insured.

7.11 Proposed opinions on how to solve a problem related to the
right to cancel life insurance policy by sending the policies to the Office
of Insurance Commission.

7.12 Provided opinions on the draft of the OIC Notification on Criteria
and Methods for the Issuance and Sales Offering of Life and Non-Life
Insurance Policies and the Carrying Out of Duties by Life and Non-Life
Insurance Agents and Brokers, B.E. ....... , especially on the following
issues.

(1) The prescription or calculation of benefits that the insured

shall receive (APR/IRR) in the sales documents.
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(2) Directions for the preparation of fact sheet and a form to
assess an ability to absorb the risks in the sales offering of
insurance policies.

(3) The Office of Insurance Commission agreed to be the
central body, responsible for the preparation of the “Do Not
Call List”.

7.13 Provided opinions on the project, initiated by the Office of
Insurance Commission to set up the Insurance Bureau which is a
complex system and will increase the operational cost for life insurance
companies.

7.14 Provided views and opinions on the draft of the Notification on
Investment and the Engagement in Other Business by Insurance
Companies.

7.15 Requested the Office of Insurance Commission to postpone the
implementation of the IFRS 4 from 2013 to 2016 because at present,
there has been no clarity on the classification of contracts (Insurance and
investment contracts), tax issue and the requirement to improve of
balance sheet of the past 3 years.

7.16 Proposed opinions on the draft of the criteria to allow the

outsourcing of claim payment process.

7.17 Offered opinions on the draft of Advertising Framework for Life
and Non-Life Insurance companies.

7.18 Followed up on the preparation of the guidelines on business
continuity management (BCM) and Business Continuity Plan (BCP)

which is a part of the operational risk management scheme.

7.19 Offered opinions on healthcare services provided to the
patients by private hospitals, including the rate of treatment and other

fees and facilities provided to the insured such as fax claim system.

7.20 Offered opinions to the Special Parliamentary Committee on the
draft of an amendment to the Life Insurance Act (No....), B.E........ as
follows:

Section 10: At least % of the company’s board members must
be Thai nationals.

Section 66/2(2): The board members, manager or the person
who is authorized to act on behalf of the company, the advisor
and staffs of the company must submit the account and all of
the company’s evidential documents to the auditor within 7 days.
Section 70/1 : The company must be jointly liable for the
damage caused by the agents as they acted on behalf of life
insurance company.

Section 85/1 : The granting of power to the Life Insurance Fund
to act as a liquidator, appointed by the board.

Section 85/1 (5) : Borrowing or issuing other instruments.
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Section 85/5 : The issue to be considered is the interpretation
of each creditor for group insurance policy.
Section 104/1: The managing director, person authorized to act
on behalf of the company and the company’s staffs.
7.21 Followed up on the implementation of saving promotion
through life insurance products such as micro insurance, the preparation
for the AEC by the insurance industry and the increase of standard

policies for file and use.

7.22 Proposed to use CAR projection in the monthly capital adequacy
report of life insurance companies that reflects real situation and is in
compliance with the quarterly CAR Ratio.

7.23 Provided opinions on the draft of OIC Notification on Criteria,
Methods, Conditions and Time Frame for Preparing and Submission of
Financial and Operational Report by Insurance Companies (No. 4).

7.24 Proposed to update and simplify standard wordings of 16 types
of group health riders. Member companies may prescribe their own
protections based on these standard wordings in order to get the
approval from the Office of Insurance Commission.

7.25 Proposed opinions to the 3 Insurance Development Plan
(2015-2017) Steering Committee.

7.26 Hired a consulting firm to conduct a study and prepare the AEC
roadmap for life insurance business.

7.27 Proposed opinions on the draft of the OIC Notification on Cases
Where the Company’s Managing Director, Authorized Person or Advisor
Is Considered To Have Tarnished Track Record or Have Committed

Irresponsible and Unprofessional Act, B.E....

MSALLWS:mA
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7.28 Followed up on the progress of the meeting with the Revenue
Department, the Office of Insurance Commission, the Bank Association
and financial institutions on the signing of FATCA MoU with the US
Internal Revenue Service (IRS).

7.29 Provided opinions on the draft of the OIC Notification on
Investment in Other Businesses.

7.30 Provided opinions on H&S and HB product fact sheet.

7.31 Followed up on the progress of the assessment on compliance
with the Anti-Money Laundering and Combating the Financing of

Terrorism Law by the Anti Money Laundering Office.
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7.32 Provided opinions to the Fiscal Policy Office on how the
insurance industry joined hands to prepare the offer list and request to
the ASEAN as a part of the financial market liberalization. The industry
viewed that the government should have a preventive standard,
requiring all agents from ASEAN countries who want to sell insurance
products in Thailand must sit for the license exam sponsored by the
Office of Insurance Commission and are allowed to sell only products,
approved by the Office of Insurance Commission.

7.33 Provided opinions on the accident and disability tables being
developed by the Office of Insurance Commission to be used in the
pricing of insurance products.

7.34 Followed up on the progress of an issue related to policy loan
which has been viewed by the National Credit Information Protection
Committee as a “credit” and life insurance companies must report the
transactions to the National Credit Bureau.

7.35 Proposed opinions on the project to establish common
definitions for various dates, appeared in insurance policies such as the
date when the contract begins, policy date, date when the contract is
made, policy issuance date and maturity date, etc.

7.36 Provided opinions on the “Day Case” issue in which the in-
patients are not admitted to stay overnight. TLAA proposed to increase
the daily compensation benefit and proposed additional diseases that
the patients can be treated without being admitted because of modemn
medical technology. In the past, the patients must stay to recover in the

hospital but nowadays, they can recover at home.

8. The Improvement of TLAA Management

8.1 Improved the system to prepare information on financial status
of life insurance companies from annual balance sheet, published in the
newspaper in compliance with the new accounting standard.

8.2 Changed TLAA authorized persons following the appointment
of new TLAA Board for the administrative period from July 1, 2012 to
June 30, 2013 to ensure that TLAA may conducts its financial

transactions normally according to TLAA Articles of Association.

8.3 Renewed the Directors and Officers Liability Insurance (D&O)
for one more year at the total sum-insured of 100 million Baht, starting
from December 23, 2012 to December 23, 2013. The insurer is QBE
Insurance.

8.4 Bought 50 more PCs and 40 sets of computer tables and chairs
for the agency license examination room at the Thai Life Assurance
Association.

8.5 Bought 8 sets of CCTV and electronic equipment for the TLAA

agency license exam room to prevent and monitor exam frauds.

8.6 Prepare a projectto purchase 2 new servers to support the plan

to provide computerized agency license examinations nationwide.
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8.7 Complied with the Trade Association Registration Central
Office’s regulation on the Criteria and Methods in Complying with Trade
Association Act, B.E. 2554 related to the registration and the change of
board members of trade association.

8.8 Extended the term of TLAA legal advisor from June 1, 2013 to
May 31, 2014.

8.9 Made additional loan repayment to Thanachart Bank Plc., from
the amount of 20 million Baht loan by using the fund from fixed account
that has been matured and repay the principal according to the 3 month
loan condition (April 2013 - June 2013) at an amount of 500,000 baht per
month, totaling 1.5 million baht.

8.10 Entered the outstanding trade association contest 2013 to win
an honorable plaque and certificate of the Department of Business
Development, the Thai Chamber of Commerce and the Board of Trade
of Thailand.

8.11 Complied with the notification of the Board of Trade of Thailand
on adjustment of membership fee, requiring all trade association
members whose income are 10 million Baht/year or more to pay the

membership fee of 30,000 Baht, excluding tax.

9. The Development of TLAA Personnel

9.1 Assigned Ms. Parinya Santipong, Coordiantion and Cooperation
Staff to attend a seminar on “Government Policy on Medical Hub:
Government Agencies and Independent Organizations”, organized by
the Ministry of Public Health on December 7, 2012.

9.2 Assigned Mr. Panuwat Chindathai, a staff of Administration
Department to attend a training on “Working Skill Development for
Warehouse Staff”, organized by Waso Training Center, Waso Training
Co., Ltd., on December 19, 2012.

9.3 Assigned Mr. Bodint Meechareon, an IT staff to attend a seminar
on “Amazing Compatibility of New Microsoft Products”, organized by
Microsoft Thailand on January 28, 2013.

9.4 Assigned Mrs. Boonkarn Rattanawiboon, Manager of Policy
and Planning Department, Ms. Jiraporn Narkprakorb, a Policy and
Planning Department staff to attend a seminar on “Research Program to
Drive Strategies on Service and Investment Under the Framework of
JTEPA”, organized by the International Trade Negotiation Department,
the Ministry of Commerce on January 24, 2013 and March 28, 2013.

9.5 Assigned Mrs. Tanarak Kaewsingarm, an Administration and
Personnel Manager to attend a training on “Competency Based Interview
-CBI”, organized by the Business Management Co., Ltd., on January 29,
2013.

9.6 Assigned Ms. Narkprakorb, a Policy and Planning Department
staff to attend a seminar on “7+1 Careers To Lead Thailand Into AEC”,
organized by the International Institute for Trade and Development
(Public Organization) and the ASEAN Center of Chulalongkorn University
on February 11, 2013.
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9.7 Assigned TLAA Staffs to attend staff training program for the
administrative year between July 1, 2012 - June 30, 2013 on “How to
Invest Before Retirement” on February 15-17, 2013.

9.8 Assigned the following TLAA staffs to attend a seminar on “AEC
and MICT Smart Thailand”, organized by the Ministry of Information and
Communication Technology on February 21, 2013.

(1) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department
(2) Mr. Prachayawut Amat

IT Department Manager
(3) Mr. Bodint Meecharoen

IT staff

9.9 Assigned Mr. Apinan Unjai, Administration and Personnel
Department Staff to attend a training course on “Updating the Issue of
Withholding Tax and the New Tax Law That You Should Know”, organized
by Splendid Session Co., Ltd., on February 21, 2013.

9.10 Assigned Ms. Mayuree Hongsa, Information for Business
Development Department Manager and Ms. Jiraporn Nakprakorb, Policy
and Planning Staff to attend a seminar on “Sufficiency Economy Strategy
Into the Next 2 Decades”, organized by the Office of National Economic

and Social Development Board between March 1-2, 2013.

9.11 Assigned Mr. Picha Siriyodhin, TLAA Deputy Director and Mrs.
Boonkarn Rattanawiboon, Manager of TLAA Policy and Planning
Department to attend a workshop on “Trade and Investment Regulations
Under AEC: Challenges That Can't Be Overlooked in Myanmar”, organized
by the International Negotiation Department on March 27, 2013.

9.12 Assigned Ms. Jiraporn Nakprokob, Policy and Planning Staff to
attend a seminar on “JTEPA and Service Trade and Investment, organized

by the International Trade Negotiation Department on April 24, 2013.

9.13 Assigned Ms. Niorn Sirilertpitak, a staff of Information for
Business Development Department and Ms. Jiraporn Nakprokob, Policy
and Planning Staff to attend a lecture on “Risk Factors Affecting Thai
Economy and Insurance Business in 2013", organized by the Office of
Insurance Commission on April 25, 2013.

9.14 Assigned Ms. Cheevapart Thongparn, an Agency Promotion
and Development Staff to attend a seminar on “Individual Life Insurance
Marketing Course”, organized by the Foundation for the Advancement of
Life & Insurance Around the world (FALIA) in Yokohama, Japan between
May 15-22, 2013.



W Activities Implemented by TLAA 2012-2013

9.15 waul¥ weuaung Sty Wniidramaluladansawma
iinfann1sdununFes “HP Solution Day” 4alagl Metro Info Dynamic

Company (H8ufl 21 WuNIAN 2556

|
9.16 NaulhdwmtinanANLsiuEdn neadsaunsdunun Bag
‘npuangliiugsfiadseiudin nsUntleanszdrAtyuaznissiednn”
Anlae AMzayNIINNIIIIN 3 dsznaudaanizaunssuniaiiansouniy
Usziude anzeynssun1sdulundssiudin uazamuzaynssunis
nguang o4 lsusnginensdaesn dmdnauasunan Wadui 10 - 12
v o d dy o
NOEN1AN 2556 i mthnaunAndngan fail
(1) WNaNzes e
gannisedeyaiianiswmuigsia
(2) WNANAT ARANING
v o e e d . -
Wl adeyaivanisimungsia
(3) wnaansl wialszneay
% £ dl U
W e Ul LN e LAZLHLENY
9.17 waulf wiadsrgy1qs e1umd gaantsdramnalulad
a o dy a v v dll =
AN9AUNA way WieLAung dasty Wintndhamalulagiansauma
Wndaun3dunun (389 “The Common Denominators - Collaboration
of Cress-Region on e-Government Application, Cloud Computing
and Security” nalfannAn Asia PKI Consortium 4alaad1ineiu
WaunganssuneBiannseiing (asdnisumay) Wedui 13 Aguiau
2556
9.18 naul¥f wavinnnsed wezddnd urhidhalssanduiug
W1F9un1sdNNUI389 Event Automation 4nlag 13 AP Link
Thailand 11a3u71 27 Jguiemu 2556

10. dumsdiods:ina

= cvo o e
10.1 HAUWNIE WY BT BNINTHI %'ﬂqu'lilﬂqiﬂ“qﬂuﬂﬁ‘zﬂuﬂ]’]ﬁl

Ine dngaandlu Speaker G‘lm Life Insurance Business in Thailand 11
N19&NNUY Kawai Memorial OLIS Asia Life Insurance Symposium 4a
{mg Oriental Life Insurance Cultural Development Center (OLICD)
ﬂi:mmﬁ'ﬂ;u Slosuil 14-16 W AANIEY 2555

10.2 gunANFanudineu aln. LazannAndszmdunddalne
faufluldnnin uazuauuunaAuenIsunNraNIANLsziudinlng
indaunnstlsean 38" ASEAN Insurance Council Meeting (AIC)
0 T3 IHUTNNTAN NPV e suil 12-14 Suanaw 2555

9.15 Assigned Mr. Bodint Meecharoen, an IT staff to attend a

seminar on “HP Solution Day”, organized by the Metro Info Dynamic

Company on May 21, 2013.

9.16 Assigned the following TLAA staffs to attend a seminar on “New
Law and Life Insurance: Concealment of Essential Facts and Case
Defense”, organized by the Underwriting, Claim Sub-Committee and
Legal Sub-Committees at the Phukao Ngarm Resort, Nakhon Nayok
between May 10-12, 2013.

(1) Ms. Mayuree Hongsa

Manager of Information for Business Development Department
(2) Ms. Niorn Sirilertpitak

a staff of Information for Business Development Department.
(3) Ms. Jiraporn Nakprokob

Policy and Planning Staff

9.17 Assigned Mr. Pratyawut Amart, the manager of IT Department
and Mr. Bodint Meecharoen, an IT Staff to attend a seminar on “The
Common Denominators - Collaboration of Cross - Region on e-Government
Application, Cloud Computing and Security” under Asia PKI Consortium,
organized by the Office of Electronic Transaction Development Office
(Public Entity) on June 13, 2013.

9.18 Assigned Mr. Tiphaporn Phravisai, a PR staff to attend a meeting
on “Event Automation”, organized by the AP Link Thailand on June 27,

2013.

10. Foreign Relations

10.1 Assigned Mrs. Busara Ungphakorn, TLAA Executive Director
to be a speaker on “Life Insurance Business in Thailand” at the Kawai
Memorial OLIS Asia Life Insurance Symposium, organized by the Oriental
Life Insurance Cultural Development Center (OLICD), Japan between
November 14-16, 2012.

10.2 Joined hands with the Office of Insurance Commission and the
Thai General Insurance Association to host the 38" ASEAN Insurance
Council Meeting (AIC) at the Shangri La Hotel, Bangkok between
December 12-14, 2012.
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(4) Mr. Hiroaki Akatsu , Team Leader of Re-insurance
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10.3 Helped the Foundation for the Advancement of Life &
Insurance Around the World (FALIA) organize the FALIA Alumni Reunion
Party 2013, on January 24, 2013 at the Emerald Hotel, Bangkok.

10.4 Helped the Gibraltar Life Insurance Co., Ltd., Japan organize a
seminar on “Public LTC System and Trend of Life Insurer” by providing
venue and reception to the participants who are staffs of TLAA member
companies. The event was organized on June 21, 2013 at TLAA Meeting
Room 701.

10.5 Provided cooperation and had contact with foreign government
and private agencies as follows.

10.5.1 Representatives of TLAA and member companies
attended seminars, invited and organized by the
Oriental Life Insurance Cultural Development Center
(OLICD), Japan regularly. The OLICD also provided
scholarships for students in various educational
institutions in Thailand at TLAA Annual Scholarship
Presentation, organized during TLAA Annual Members

General Meeting.

10.5.2 Representatives of TLAA and member companies
attended seminars, invited and organized by the
Foundation for the Advancement of Life and Insurance
Around the World (FALIA), Japan regularly.

10.5.3 Welcomed and exchanged views on life insurance
business with representatives of foreign organizations
as follows:

(1) Welcomed representatives of the National
Association of Insurance Commissioners : NAIC to
discuss the insurance market condition and trends
as well as the development of insurance business
on July 19, 2012.

(2) Mr. Michael J. McCord, President, Microlnsurance
Centre, LLC., an Asian Development Bank
Researcher visited to discuss Micro Insurance by
Mrs. Busara Ungphakorn, TLAA Executive Director
and Mr. Picha Siriyodhin, TLAA Deputy Director on
September 24, 2012.

(3) Mr. John Fitzpatrick, the Geneva Association’s
General visited to exchange views and information
between the Geneva Association and Thai Life
Assurance Association on March 22, 2013.

(4) Mr. Hiroaki Akatsu , Team Leader of Re-insurance
Team, the Gibraltar Life Insurance Company Ltd.,
Japan, visited to exchange information and views on

insurance business on June 21, 2013.
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To TLAA Board of Directors and Member Companies

| have examined the balance sheets of the Thai Life Assurance Association on June 30, 2013 and the statement of income and expense for each
year then ended on the same day, including the summary of the note of significant accounting policies.
Responsibility of the Executives on the financial statement

Executives of the audited organization are responsible for the preparation and the accuracy of these financial statements according to the standard
of the financial statement of the non-publicly accountable entities and the internal control the executives deemed necessary for the preparation of financial
statement without information that contradicts the facts whether they are caused by fraud or by mistake.

Responsibility of the Auditor

| shall be responsible for the views | gave on the auditing of that financial statements. | conducted my audits in accordance with generally
accepted auditing standards which required me to plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free of material misstatements.

An audit included examining, on a test basis, evidence supporting the amount, disclosures in the financial statements. The method chosen for the
auditing was under the discretion of the auditor which included the risk assessment. The auditor also considered the related internal control system and the
preparation and the presentation of financial statement that is suitable for the operation in order to design the method, suitable for the condition, but not to
provide opinion on the effectiveness of internal control system. The auditing included an assessment on the suitability of accounting policies, adopted by the
executives and appropriateness of the accounting projection, prepared by the executives, including the overall presentation of the financial statement.

| believe that the evidences for auditing that | have received were adequate as a criteria to base my opinion on.

In my opinion, the financial statements present the financial position of the Thai Life Assurance Association as of June 30, 2013 and the results of its

operations for the years then ended, are correct and in conformity with generally accepted accounting principles on a consistent basis.

e gl
Mr. Chaikorn Unpitipongsa

Auditor (Certified No. 3196)
July 11, 2013
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167,195,694.43 170,685,714.01
205,317,648.87 230,041,325.34
255,090.14 260,712.33
4,012,087.80 4,574,765.18
8 6,000,000.00 2,500,000.00
570,525.46 558,148.51
10,837,703.40 7,893,626.02
8 15,500,000.00 57,039,635.52
3.9 uar 9 14,934,190.00 13,337,350.00

30,434,190.00

70,376,985.52

41,271,893.40

78,270,611.54

161,770,713.80
12,275,041.67

135,974,846.68
15,795,867.12

164,045,755.47

151,770,713.80

205,317,648.87

230,041,325.34

Zo

(wnaitr Tanaunile)
MItydnaNIAN

(Wedngy andn)
UENANIAN

wnnemesznatunsiuiudauniivaewunsfuil
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VW Balance Sheet

As of June 30, 2013

Assets
Current Assets
Cash and cash equivalent
Temporary investment fund-fixed bank deposit
Members receivable
Other receivables
Other current assets
Total current assets
Non-current assets
Investment in bonds
Land, plant and equipment
Intangible assets
Bank deposit under obligations
Other non-current assets
Total non-current assets
Total assets
Liabilities and TLAA Equity
Current liabilities
Accrued corporate income tax
Other payables
Long-term loan due in one year
Other current liabilities
Total current liabilities
Non-current liabilities
Long-term loans from financial institutions
Long-term staff benefit reserve
Total non-current liabilities
Total liabilities
TLAA Equity
Plus carried forward balance
Plus carried forwared net balance for the year
Total TLAA equity

Total liabilities and TLAA equity

This note to the financial statement is a part of this financial statement

Unit: Bht

Note 2013 2012
3.2 32,130,318.61 53,432,239.07
3.3and 4 520,516.43 500,068.00
3.4 4,111,017.76 2,689,798.49
1,127,621.18 2,470,317.00
232,480.46 263,188.77
38,121,954.44 59,355,611.33
3.5and 5 170,000.00 170,000.00
3.6 and 6 166,328,248.06 169,584,536.95
3.7and 7 224,932.37 461,577.06
11 462,514.00 459,600.00
10,000.00 10,000.00
167,195,694.43 170,685,714.01
205,317,648.87 230,041,325.34
255,090.14 260,712.33
4,012,087.80 4,5674,765.18
8 6,000,000.00 2,500,000.00
570,525.46 558,148.51
10,837,703.40 7,893,626.02
8 15,500,000.00 57,039,635.52
3.9and 9 14,934,190.00 13,337,350.00

30,434,190.00

70,376,985.52

41,271,893.40

78,270,611.54

161,770,713.80
12,275,041.67

135,974,846.68
15,795,867.12

164,045,755.47

151,770,713.80

205,317,648.87

230,041,325.34

Zo

(Mr. Chone Soponpanich)

(Mr. Sara Lamsam)
TLAA President

se9ULszant] 2556 /d Annual Report 2013
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63,875,782.32

62,622,655.08
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4,732,172.85

6,459,432.23

5,288,878.53

5,178,446.25

sumelfannnisaausiauny
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ABNLLIET

selfau

11,191,605.08
692,567.35

4,137,449.79

10,467,324.78
846,227.91

5,059,699.87

39138/ L4

79,897,404.54

78,995,807.64
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15,027,991.35

22,103,615.01
20,306,695.11
2,624,071.50

7,173,373.25

14,005,347.47

20,673,763.67
19,316,533.27
1,846,609.01

6,955,301.63

sauAn I[N

67,235,746.22

62,797,555.05
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Al e Ruls 10

12,661,658.32

386,616.65

16,198,252.59

402,385.47

elagendnAnldanagnidmiutl

12,275,041.67

15,795,867.12

(Waagz andn)
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v Statement of Incomes and Expenses

For the Year Ended on June 30, 2013

Unit:Bht
Note 2013 2012
Incomes
Membership Fee 63,875,782.32 62,622,655.08
Incomes from agency license examination
Member's support for agency license exam 4,732,172.85 5,288,878.53
OIC support for agency license exam 6,459,432.23 5,178,446.25
Total income from agency license exam project 11,191,605.08 10,467,324.78
Interest Receivable 692,567.35 846,227.91
Other incomes 4,137,449.79 5,059,599.87
Total income 79,897,404.54 78,995,807.64
Expenses
Agency license exam costs 15,027,991.35 14,005,347.47
TLAA Operational Expenses
Staff-related expenses 22,103,615.01 20,673,763.67
Office expenses 20,306,695.11 19,316,533.27
Donations for charity and education 2,624,071.50 1,846,609.01
Sub-committees-related expenses 7,173,373.25 6,955,301.63
Total expense 67,235,746.22 62,797,555.05
Gross balance 12,661,658.32 16,198,252.59
Income-tax expense 10 386,616.65 402,385.47

Income higher than net expense for the year

12,275,041.67

15,795,867.12

(Mr. Sara Lamsam)
TLAA President

This note to financial statement is a part of the financial statement

(Mr. Chone Soponpanich)

Treasurer
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1. doyanolu

1. General Information

ANTUSUDIANIAN
Status of TLAA

dulifyarasaumungunglng Wadui 9 wyaaniaw 2510

A juristic entity established under Thai law on November 9, 1967

3
a o

W7 36/1 TOLATNIUG DULNIZINA 4 UINVRHULNSH IIAAINT NPINWNUIUAT 10120

Type of Operation

life insurance

ADUNFIZNAN

Office Address Uszmalne
36/1 Soi Sapanku, Rama 4 Rd., Thungmahamek Sub-District, Sathorn District, Bangkok 10120,
Thailand

ANHUTNITANTILINY DwesAnsflaindanarinle asaulnaidngszasd fan

Non-profit organization with the following objectives:
1. ilugudanaasdilsznaugsialseiuiin
To serve as a center for life insurance business operators
2. \flwsiunulunisdnilesineuatlsslamivesdiantlssiu
To protect the interest of the insured.
3. ariuayuuazdugsniniagsfalsyiuatninisrauANguaiues
To promote self-regulation in life insurance business.
4. daginmnuinanimiRansiazdszanduius sz anmwdud selamiraannsdsziuidim

To promote life insurance technical development and public awareness on the benefits of

2. intunlunis3aniounisiou

25 qum@ﬁuﬁiﬁﬁmﬁﬂ%umumm@gﬁumﬁwmmmwma@u
fwsuannsilaifldauld@eansnsnzieaningandsan
yd nelanszaaiyaimradndnd w.e. 2547 uas
Weza Ty afRn91ToyT w.A. 2543

2.2 sunsduiladninay Inaldineiaanuan uws
azlfTlameiuadnesduluulaunaniaiod
3. asdulsnemsunydnainry
3.1 mssugaelauazanldans

o K v ' k7 o v
anaNTuinmalfiazanldananuinmuainedng

3.2 RUARLAZIIEMILALLLYINEURA
RuasuazsanisiieuinRudn aun Suanuay
Furnsunans dedsinmualuszazinanlaifiu 3 Wew
ﬁumﬂffuﬁiﬁmLL@zﬂmﬂmnmixgjﬂﬁu

Fe9uLszantl 2556 /g?y Annual Report 2013
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2. Basis of financial statement preparation.

2.1 This financial report was prepared in compliance with
financial report standard for Non-Publicly Accountable
Entities, issued by the Federation of Accounting
Professionals under the Accounting Professions Act,
B.E. 2547 and the Accounting Act, B.E. 2543.

2.2 This financial statement is based on historical cost,

unless is disclosed otherwise in accounting policy.

3. Summary of significant accounting policies

3.1 Recognition of Revenues and Expenses.
Revenues and expenses are recognized on accrual

basis.

3.2 Cash and Cash Equivalent
Cash and cash equivalent include cash and deposit
at banks whose maturity is not more than 3 months, after

the acquired date and without any obligation.
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3.3 RUAINUTIATIY
anranasuluRudnlszanlaiiu 12 e waz
A a dl A o U v aa
naifluRuamuiasiioanasuinun LandyaA1F9eas
$1A9)1

34 gnuﬁam%n
Qnuﬁzﬁm%ﬂLmmag.@ﬁﬁmwﬁﬂuqug@ﬁmw%ﬁ@ﬂﬁ%
aanantuiinadenilacde ArgrudniuNaIIAU
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Anmzaneui (nu ufl 30 fquneu 2556 uaz 2555 Laiil
m@mmnumnﬁ'ﬁLﬁwﬁmﬁqum)

3.5 RUAUTTHZEND
Ruaauszaze1nduduaauluiusing auias
faflupsasiiiaziaauAsunIuun LARIAIYIIAIYY

3.6 NAu a1Asuazailnenl
fiau enpsuazglnenl uanslusemu Audensan
a1AsuarelnsnimuIning
- Rumvwﬁﬁ@fgﬁfau Fui 1 unanman 2529 Auanilag
3R0ARIIAD
- FunindRldundoust Aui 1 unaan 2529 Auan
Tnegdun

o

angnsilszlamilnetsennnimesduninglfiag

3.3 Temporary Investment
TLAA opened fixed deposit account of not more than
12 months and is treated as investment, held until maturity

and are stated as cost.

3.4 Member Liabilities:

Member liabilities are shown in net receivable. TLAA
recorded doubtful debt allowance for estimated loss that
may occur from uncollected debts which is, generally,
considered from debt collection experience and debt
period analysis (as of June 30, 2013 and 2012, there

was no loss from doubtful debt allowance).

3.5 Long-term investment:
Long term investments are investment in bond.
TLAA holds debt instruments that will be held until matu-

rity, and are stated at cost.

3.6 Properties, plants and equipment
Properties, plants and equipment are stated at cost.
Depreciation is calculated as follows:
- Depreciation of assets possessed before January
1, 1986 is based on the balance after deduction.
- Depreciation of assets possessed from January 1,
1986 is based on a straight-line method according

to useful life of the assets.

s19ms |/ Specification

o1gmsiius:loyu (U) / Useful Life (No. of year)

aANA1T Plant
szuuansnInglineg Utilities
dautfuilpeenansidn Rented Plant Improvement

wazaalddntineu Office equipment

LATRIANULANANITNIY Office Decorative Items

NUNINUL Vehicles

50
10 wag /and 20
ANeedeysy1vin / Rental Period
5
5
5

X, da a o Ao 5/
panidgaeminanFuidniinldldlulasenis
faa¥eanmns Tavnldssiusmeiuaesannns aundd
il/ 1 v d‘ v o &
a1AnsiuareyluanmnFesiacldlinndngssacs

Interest payables incurred from loans for new office
building construction has been included as cost of the
plant until the building is ready for as according to the

objective.
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3.7

3.8

3.9

Intangible Assets
The calculation of computer software cost was
based on a straight-line method according to estimated

useful life of 3-5 years.

Foreign Currency Transactions

Foreign currency transactions are recorded in Thai
Baht denomination, basing on the exchange rate on
the transaction date. The balance of foreign currency
assets and liabilities at the balance sheet date are
recorded in Thai Baht denomination, basing on the
exchange rate on the balance sheet date. Gain and
loss from currency exchange rates are recorded as

operating revenues or expenses of that year.

Liabilities Estimate

TLAA recorded liabilities estimate in a book when
an obligations, resulted from past events had occurred
and itis very possible that TLAA shall lose its economic
resource to release such obligation and TLAA can
credibly estimate the value of that obligation.

Long Term Staff Benefits Project:

TLAA recorded the long-term staff benefits according
to the liabilities estimate criteria at the best estimate
expenses that shall be used to pay obligation at the

end of the reporting period.

3.10 Provident Fund

TLAA established a provident fund based on
contribution whose rate is pre-fixed. Assets of the
provident fund are separated from those of TLAA and
are managed by external fund manager. Contribution
to the provident fund is from the staff and TLAA and is
recognized as expenses in the statement of revenue
and expenses in the accounting period when the

transactions occurred.
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3.11 Use of Significant Accounting Discretion and Estimation

In preparing the financial statement according to
the generally accepted accounting standard, TLAA
has exercised utmost discretion to reach estimation
and assumptions that affect the income, expenses,
assets and liabilities, including the disclosure of
information related to assets and liabilities that may incur.

The actual result may differ from the estimated amount.

Estimation and assumption are reviewed regularly,
based on past experiences and other factors, including
future events that may occur. The management of
TLAA is reasonably certain that under such
circumstances, TLAA has adopted estimation and
assumption against future events. The accounting
estimation, therefore, may not be the same as the
actual result. Significant accounting estimation and
assumption include depreciation of plants and
equipment, amortization of intangible assets and
reserve for long-term benefits of staff. Estimations are

stated in each related note to the financial statement.

4. 1vuavnudons1d - Pudinds:Nnsums isznausog

4. Cash and Deposits in Financial Institutions:

s1oms |/ Description

uouvu (uin) / Amount (Bht)

dasiaenity (%) / Interest (%)

2556 / 2013 | 2655/ 2012 | 2556 / 2013 | 2555/ 2012
Ruendszan 12 heu
12 month fixed deposit
- FUIAIINIINN _RNA (NVNT1) 189,539.74 185,368.93 2.00 2.50
Bangkok Bank
- SUIANINPATRYFEN AR (HM1T) 1,000.00 1,000.00 2.35 2.75
Ayudhaya Bank
- sunATInanniad Afda (W) 329,976.69 313,699.07 2.75 2.75
Siam Commercial Bank
79U / Total 520,516.43 500,068.00

5. Investment in Bonds

5. wuavnuluwusuas

an1ANAIUlURUEIRITUIAIIDIANIAILATIZIT W.A.
2553 A%ad 13 Fansuinvualineut 2563 §1uauEw 0.17
& (170 wiae yafinaldwisaag 1,000 1) §h7
paniiefatay 3.54 siatl lnsaunAnLRuaTAsAangnaly
Atlssiuns 1 linfunas i uasmang

TLAA invested in Government Housing Bank bonds in
2010 (No. 13") which will be matured in 2020, amounting
0.17 million Baht (170 units at face value of 1,000 Baht per
unit), 3.54% per year interest. The bonds have been used to
guarantee the utilization of electricity with the Metropolitan

Electricity Authority.

eilszantl 2556 Q‘V Annual Report 2013

-



¥ rulgIKaUs:nauvuUNMSIvU

6. nau 91msna:aunsmi

6. Property, Plant and Equipment-Net:

Yagl - U / Unit : Baht

aunswg
SE] douusuuso 1nSovld 1nSovaniido S:HO
S19Ms nau 21Ms arsisnyding 21MSIN &anou &anou gUWIKU: noasio sou
Description Land Plant Utilities Rented Office Office Vehicles Building Total
Office Equipment | Decoration (under
Improvement Construction)
FIANUY
Cost
1n3INHIAN 2554 46,800,000.00 3,750,756.40 | 8,647,901.79 269,633.31 1,691,383.80 79,279,819.32 | 140,439,494.62
July 1, 2011
e 1,985,667.00 & 5,311,250.89 | 1,708,012.29 - 37,858,974.72 | 46,863,904.90
Additional Purchase
aenanld - (3,750,756.40) (774,896.43) (17,425.05) - - (4,543,077.88)
Sold/No longer use
Tawsulau 91,437,842.25 | 22,524,292.29 o 2,845,044.50 - - (116,807,179.04)
Additional Purchase
30 Hquen 2555 46,800,000.00 | 93,423,509.25 | 22,524,292.29 - 16,029,300.75 |  1,960,220.55 | 1,691,383.80 331,615.00 | 182,760,321.64
June 30, 2012
%mﬁlu 1,331,766.09 - 1,072,200.19 166,700.00 - - 2,570,666.28
Additional Purchase
aa/anld - - - - (1,569,700.00) - (1,569,700.00)
Sold/No longer use
Tawsulau - - 135,360.00 - (135,360.00)
Transfered/Received
snflupnldans - - - - - (196,255.00) | (196,255.00)
Amortized costs
30 ﬁqmﬂu 2556 46,800,000.00 | 94,755,275.34 | 22,524,292.29 - 17,101,500.94 |  2,262,280.55 121,683.80 - 183,565,032.92
June 30, 2013
ANAansIAREaN
Accumulated
1n3NHIAN 2554 - 3,643,591.93 | 7,224,953.96 157,642.76 | 1,521,136.16 - 12,547,324.81
July 1, 2011
rfimifam']mziw%uﬂ 2555 1,543,303.54 1,055,414.89 107,164.47 | 2,067,700.59 223,170.11 154,600.25 - 5,151,353.85
Depreciation 2012
aa/anld o (3,750,756.40) (757,516.01) (14,621.56) - - (4,522,893.97)
Sold/No longer use
30 ﬁquwu 2565 1,543,303.54 1,055,414.89 = 8,535,138.54 366,191.31 1,675,736.41 - 13,175,784.69
June 30, 2012
AN IANE LT 2556 1,891,643.93 1,270,663.98 - 2,041,458.08 414,299.18 12,634.00 - 5,630,699.17
Depreciation 2013
AN ld - - - - (1,569,699.00) - (1,569,699.00)
Sold/No longer use
30 ﬁqmw 2556 3,434,947 .47 2,326,078.87 - 10,576,596.62 780,490.49 118,671.41 - 17,236,784.86
June 30, 2013
yaAgVEmNLTYT
Net Book Value
30 i‘lqmﬂu 2555 46,800,000.00 | 91,880,205.71 | 21,468,877.40 - 7,494,162.21 1,594,029.24 15,647.39 331,615.00 | 169,584,536.95
June 30, 2012
30 ﬁquwu 2556 46,800,000.00 | 91,320,327.87 | 20,198,213.42 = 6,5624,904.32 | 1,481,790.06 3,012.39 - 166,328,248.06
June 30, 2013
- dmiuTAugadui 30 Aguieu 2555 aunanldtuinaands - As of June 30, 2012 and 2012, TLAA recognized interest

Anenflusuuennig uduautEu 510,689.13 um
- PAunan@edgnaFrsuunauliinldidundnnindalseiu
Rujiinsrazanainaniiunisfu (guangwe 8)

senuLlszant] 2556 g Annual Report 2013

payable as cost of building under construction, amounting 510,689.13
and 446,235.07 Baht.
- Property and structures on property has been used as

collateral of long-term loan from financial institution (See note No. 8)
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7. aunswsliidoau 7. Intangible Assets

1198 LN / Unit ; Baht

s19Ms [UsiinsupoumoIcos 1Sulyd Sou

Description Computer Program Website Total
TIANU Cost
1 1 nIngnAx 2554 July 1, 2011 751,840.65 500,000.00 1,251,840.65
snm‘wu Additional Purchase - - -
30 Ngueu 2555 July 30, 2012 751,840.65 500,000.00 1,251,840.65
%@L‘Wlu Additional Purchase - - -
30 {Qu1eu 2556 July 30, 2013 751,840.65 500,000.00 1,251,840.65
ANRAIN UL AN Accumulated Amortization
1 NINJIAN 2554 July 30, 2011 400,015.99 75,890.41 475,906.40
AfmANned1usul 2555 | Yearly amortization 2012 214,357.19 100,000.00 314,357.19
30 Ngueu 2555 July 30, 2012 614,373.18 175,890.41 790,263.59
AR UNad I 2556 | Yearly amortization 2013 136,644.69 100,000.00 236,644.69
30 {Qu1eu 2556 July 30,2013 751,017.87 275,890.41 1,026,908.28

NAAENEAINL YT Net Book Value

30 Ngueu 2555 June 30, 2012 137,467.47 324,109.59 461,577.06
30 {Qu1eu 2556 June 30, 2013 822.78 224,109.59 224,932.37

8. I\_)uﬁﬁus:ﬂzinomnamGumsn?u 8. Long-Term Loan from Financial Institutions:

$1198 : U / Unit : Baht

s19Ms [ Description 2556 [ 2012 2555 [ 2011

v Al
gRALNNIFUL
y o =
UaN ANITNINL
o o A 1 =
Wn drsemusTnIng

Long term loan from financial institution
Plus during the year loan

Lesss during the year payback

59,539,635.52

(38,039,635.52)

49,560,861.00
15,000,000.00
(5,021,225.48)

a

gananlddaned Total 21,500,000.00 59,539,635.52
Win daunnenvuadsznnaluniled Less amount due in 1 year (6,000,000.00) (2,500,000.00)
Rutinszazanaainaniiiunis@u-gns | Long term loan from financial institution-Net 15,500,000.00 57,039,635.52
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Long term loan due in 1 year is shown under current
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RutiuszazanainanniiunisduiiReulanisanadise TLAA has taken loans from financial institution with

a
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conditions on payback and interest as follows:

oVIvUNUANY Y
Loan Amount

Doulamsiudhs:
Payback Conditions

ranus:nu
Collateral

120 @1ULM
120 million bht

1. daandnseRusuilunan 24 heu
Month Grace Period for Principal Payback
2. dnszRudunnipeu 1uman 156 1hau TaaGEudnsz@udusnusn
nsilududl 28 NuNIRUE 2556 wazdaasiell deudisznialuduionag
aaveaaiion uazsngaineluTuil 31 uneaN 2569 Suautudiui
Fossnednsedl fail
Payback every month for 156 months, starting with principal payback
before February 28, 2013 and the rest are paid on the last day of each month
and the last payback on January 31, 2026. The payback amounts are as
follows:
2.1 9af 1-36 Frsvidudiulaitieandt 500,000 L
Installments 1-36 Principal payback of at least 500,000 Bht.
2.2 49af 37-108 drsz@udulaitionndn 750,000 L
Installments 37-108 Principal payback of at least 750,000 Bht.
2.3 9917 109-155 Fnszusiilaitieandn 1,000,000 um
Installments 109-155 Prmmpal payback of at least 1,000,000 Bht
2.4 \‘I‘WW] 156 mivmumu ﬂﬂﬂL‘LI?;I ﬂ’lﬁii‘NLuHN ﬂ']al‘ﬁ@’]?;l LL@"’WL!&‘H
@u‘lmwmqmaﬂumeﬂmmumummm%u
Installment 156 Pay principal, interest, fees, expenses and other
outstanding debts to the creditor until full payment is completed.
3. fmsneniie
Interest Rate
3.1 T 1-2 dhanteraz 4.0 sed
Year 1-2: 4.0% per year
3.2 T 3-12 FDR (6 tilew) + Saeiaz 2.45 sie]
Year 3-12 FDR (6 month) + 2.45% per year
3.3 1 13 lusuilyl FOR (6 iilew) + Jaeas 2.80 el
Year 13 onward: FDR (6 month) + 2.80% per year

1. anduesiinuleusaei
2004 wazdalgnareides]
wazazifduluniominaes
AuANlUIRUA ey 122
ATULW

Register the mortgage of
a title deed No. 2004 and
building on the property that
already existed and to be
built at an amount of 122
million Baht.
2. Toudns W udsu
watselagmilunisiseiuiy
NENTAUTS B IUF LR B
Hipen

Transfer the entitlement
as the sole beneficiary to the

creditor.
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W Financial Statement
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9. Long-Term Staff Benefit Reserve

9114981 : U9 / Unit ; Baht

s19ms [ Description

2556 / 2013 2555 [ 2012

AgzanAuANIAsan1saayseTeemd

Staff Benefit Project Obligations

A v
8RAAUUNADLNNIFUL]
190 draanals el aze ey
e daox a ,
NUNUNANNAUTENINNT during the year
nalselemians luszndnatl
ganpaanenlillanedl

Carried forwarded amount

Plus Long-term staff benefit reserve

Benefit paid during the year -

Amount carried forward to year end

13,337,350.00 11,904,000.00

1,596,840.00 2,367,010.00
(933,660.00)
13,337,350.00

14,934,190.00

10. mlgaemuioula

11.

12.

13.

N#RUlAiAYARaresanIAndniLdAugadui 30
Houeu 2556 war 2555 Auaanelineuingeans
! lﬂl v a = o o &l
douiFeadaniiEnintszunaiizging dall
Yo o a Yo v
- melfAtingaanndnlauendu
- peldainnisasuaununazaeliau Anuinlu
dnaFenas 2
v g o o o v
- melfnenideiuAmnnludniienss 10

ms:gnuunnmsaankUvd@oAUs:AU

o Fu 30 QUi 2556 ANNANTNITERNAWAIN
nneenutiNdeAlsriuaeasuIANINI T AW 0.46
Auun deandsyiulnaSudanaunang
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Rudniuldugaduin 30 Aguiau 2555 Tud el
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10. Corporate Income Tax:

11.

12.

13.

TLAA gross revenues as of June 30, 2013 and 2012
which are subject to tax payment according to the
Revenue Code are:

- Income from membership fees are tax exempted

- Income from agency license exam project and

others are subject to 2% tax.

- Interest earning is subject to 10% tax.
Obligations:

As of June 30, 2013, TLAA had obligation from the
issuance of a letter of guaranty by commercial bank

amounting 0.46, guaranteed by deposit.
New Accounting Classification

TLAA adopted new accounting classification on some
items in the accounting period ended on June 30, 2012 to
be in compliance with the current accounting classification
in 2013 which does not affect the income that is higher than
expenses in that year as reported by TLAA.

Approval of Financial Statement

This financial statement is approved by TLAA Board on
July 11, 2013.
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1. Thai Economy in 2012

According to a report, issued by the Bank of Thailand, the Thai
economy expanded by 6.4% in 2012 as a result of growing demand in
private sector and public consumption as average household income
inside and outside of agricultural sector has increased as the result of a
rise in prices of commodities such as rice, rubber and cassava. The factors,
contributed to the rise in commodity prices included an expansion in
agricultural areas, good weather and the implementation of the
government’s rice pledging scheme. Moreover, the government has
increased the minimum daily wage to 300 Baht in 7 pilot provinces and
adjusted the minimum wage by 40% in 70 other provinces. These factors
have contributed to the increase in employees’ income in general while
the labor market is very tight, as can be witnessed by low unemployment

rate and the increase in overtime working hours in manufacturing sector.

The increase in income while the inflation is low without irregular
acceleration, despite minimum wage adjustment, has caused the

purchasing power and confidence of the consumers to rise.

nmisaulnAusinamAldNIU U symAvn | Private Consumption Expenditures at 1988 Prices

Futn fasazieuiussavifaniuliney
Million baht Annual percentage change
710,000 - r 15
~ . m nsglineEinaniaenay — dnsanisaenesia (Wnua) | "
4 Private consumption Growth (RHS)
650,000 - -9
620,000 -6
590,000 -3
560,000 -0
530,000 - -3
500,000
msung 1/Q1 nsung 1/Q1 msuna 1/Q1
2553/2010 2554/2011 2555/2012
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Source: Office of the National Economic and Social Development Board

s1wlagovasoisau / Household Income

umsealAaL UmsalAau
Baht per month 5 4 4 4 4 Baht per month

o 9elfuenniAnEms (1ALAADLA 12 ha)

12,500 1 Non-farm income (12-month moving average) r 7,000

| — 1e/lANANEAT (DALAABUN 12 WB) (LNWUIN) i

12,000 Farm income (12-month moving average) (RHS) 6,500

11,500 - 6,000

11,000 I~ 5,500

10,500 T - 5,000

10,000 I~ 4,500

9,500 - - 4,000

9,000 T T T T T 3,500

u.A./dan n.A./Jul u.A./dan n.A./Jul u.A./Jan n.A./Jul

2553/2010 2554/2011 2555/2012

i - drineuadAuieni
Source: National Statistical Office
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Moreover, the government’'s measures have also stimulated public
spending, especially the “First Car” tax incentive which is expected to
increase the number of car purchase up by 680,000 units in 2012.

Meanwhile, private investment also grew well in consistent with an
increase in the import volume of capital goods. In the first half of the year,
investment projects to repair building installations and imports of
machines to replace those damaged by the flood by several major
industries such as automobile, electrical appliances, hard disk drive and
electronics have continued throughout the year in order to expand
production capacity to prepare for domestic demand, tight labor market
and higher labor cost and for the establishment of ASEAN Economic
Community (AEC) and liberalization of market. Factors contributing to
expansion of investment include the confidence of business operators on
economic trend, low borrowing cost and high volume of lending released

by financial institutions.

MsavnuMAIdNBU U SIMAYA / Private Investment at 1988 Prices

[ | mimnumm@n*ﬁu
Private investment

— ARTINTTUAELFD (LNUBIN)
Growth (RHS)

UL fasazifeuiuszaziAaiulinay
Million baht Annual percentage change
250,000 7 r 24
200,000 7 r 18
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Source: Office of the National Economic and Social Development Board
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Corporate Bond Spread (Over 5-Year maturity)
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Global Economic Growth in 2011 and 2012

v = o a o
Fasazaunuszazinaaiullneu
Annual percentage change

W 2554/2011 W 2555/2012

12 7
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6 ]

34 16 22 15 1.9

i I 1

-0.5 -0.6
-3 5
anigvus  nguisznagly  ditwiapan GG AWChina
Euro area Asia-5*

vingg: * Auandlagnisdasdmingiu GDP-PPP savilssmalupdnimeide 5 Usena [dun ulaii@e AAUTud invdls landu uazdalis

Note: * GDP-PPP weighted average of five Asian countries: Indonesia, the Philippines, South Korea, Taiwan and Singapore.

%1: Bureau of Economic Analysis (US Department of Commerce), Cabinet Office of Japan, CEIC, Eurostat UAZAITAIUIDIABNTUIAI T I TN A [NEl

Sources: Bureau of Economic Analysis (US Department of Commerce), Cabinet Office of Japan, CEIC, Eurostat, and Bank of Thailand’s calculations
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Overall Economic Stability

The average general and basic inflation of the whole year are about
3.02% and 2.09%, respectively. The rate of inflation in general had
slowed down, compared with that in 2011, as the price of fresh foods
products dropped, especially the price of meat and eggs whose supplies
in the market were high. The basic inflation also decelerated as the costs
returned to normal after a period of acceleration during the flood at the
end of 2011. The adjustment of minimum wage that began on April 1,
2012 did not cause the basic inflation to rise over normal level because
some of the business operators viewed that price increasing under
highly competitive condition may lead to a loss of their market share.
Strong Financial Sector

The ratio of capital adequacy against risk assets was high and the
operational performance continued to be strong as financial status of
debtors in business and household segments was in good condition.
The capability to make profit and the liquidity of companies listed in the
securities market continued to be strong while the financial status of in
the household segment was positively affected by the expansion of
employment and income.

The factors that may cause an economic imbalance that must be
closely followed up include:

(1) The fluctuation of capital movement as liquidity in international
financial market is high and the world economy remains uncertain,

affecting rapid change of investors’ confidence.
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(2) The expansion of consumer loans, especially car hire-purchase
and personal loans which remains high may lead to a problem of
payback capability in household segment and credit quality of financial
sector.

(3) The effect of minimum wage increase to 300 baht nationwide on
January 1, 2013 may be more severe than the first round of adjustment
as the net increase of minimum wage in the outer provinces (Not the 7
pilot provinces) is higher. In these outer provinces, the number of small
businesses whose ability to make profit and to absorb the increasing cost
are not as strong as the larger businesses is greater.

Source: The Bank of Thailand

2. Thai Economy in 2013

The Office of National Economic and Social Development Board
announced that the overall economy of Thailand in 2013 grew by 2.9%
against that of 6.4% in 2012 because: (1) The household expense and
private investment in the second half of 2012 were higher than normal
trend as a result of the implementation of tax rebate scheme for first car
buyers by the government. The number of passengers cars sold in fourth
quarter of 2012 was 211,474. This has caused the domestic demand to
decelerate and, in couple with a drop in public confidence in the latter
part of the year, the expansion of household expenditure in the whole
year was merely 0.2% while private investment contracted by 2.8% and
the government expenditure and investment also dropped. (2) the volume
of export and services was lower as world economy was still recovering
and as a result of the spread of Acute Hepatopancreatic Necrosis
Syndrome; AHPNS in shrimp farming sector and the inability of
electronic industry to adjust to rapid development in the production of
memory units used in hard disk. The overall value of exports in 2013 was
225,397 million US dollars or a drop of 0.2%.

A drop in expenditure and exports had caused a slow-down in
productivity of all sectors throughout the year 2013. The expansion in
agricultural sector was 1.4%, industrial sector was 0.1%, construction
sector was 1.2% and hotel and restaurant was 12.1%. The total number
of tourists visiting Thailand was 26.7 million or an increase of 19.6%.

However, the country’s economy remained stable as unemployment
rate was at 0.7% while inflation was 2.2 and the balance on current
account was negative by 0.6% against the GDP.

Source: Office of the National Economic and Social Development Board
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3. Overview of Thai Life Insurance Business

In 2012 and 2013, Thailand has 24 life insurance companies of

which 23 companies are direct insurers and 1 is re-insurer.

3.1 Overview of Thai Life Insurance Business in 2012

According to a report of the Bank of Thailand, in 2012, Thai
economy grew by 6.4% as domestic demand in private sector grew as a
result of an increase in average household income both inside and
outside of agricultural sector. Moreover, the increase of minimum wage
to 300 baht per day in April 1, 2012 in 7 pilot provinces and the
adjustment of minimum wage by 40% in the other 70 provinces has
affected the income of employees in general.

The above supportive economic factors posed positive impacts
on life insurance business because they instigated stronger demand for
insurance coverage that featured more protection and saving. As a result,
the Thai life insurance business continue to expand at a satisfactorily

level as follows:

(1) Direct Premium Income

In 2012, the total direct premium income was 390,516.77
million baht or an increase of 18.7%, compared with the previous year
(2011 : 11.1%). The first year premium income was 82,403.91 million
baht or an increase of 22.3%, compared with 5.5% in 2011 while the
renewal income was 260,438.71 million baht, the persistency rate was 88%
against that of 87% in 2011 and the single premium income was
47,674.15 million baht, an increase of 53.3% over that of 4.2% in 2011.
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iWeUs=nunesulagasvl 2554-2555 | Direct Premium as of 2011-2012

ydagl: @uunn/Unit: Million Baht

31,102.8

X @ o v = . .
Wedseiudgananiaunen (Single Premium) 47.674.2

X o o 230,439.4
Wenlsriuseatsall (Renewal Premium)
260,438.7

67,354.6
82,403.9

Wenlsefusatluan (First Year Premium)

T T 1
- 100,000 200,000 300,000

B 25542011 B 55550012

iWeUs=nunesulasasvl 2554-2555 | Direct Premium as of 2011-2012

4,865.2 e §uuan/Unit: Million Baht
5,333.1

AURMAdIUYAAR/PA

a gl

8,534.9

ARNANUNTTN/Industrial

nGN/Group

3 279.624.9
#NeY/Ordinary 329,674.4

B 2554/2011 B 2555/2012

Wedsriudeiulaense Ussimansiydaiuiugegn 329,674.38
AU Uszinmngu 47,216.95 UL Uszinngnanunesw 8,292.36
v s v
AU wazgiRmRdIUYAAa 5,333.08 SruLm

The highest direct premium income was ordinary premium whose total
earning was 329,674.38 million baht, followed by group premium income at

47,216.95 million baht, industrial at 8,292.36 million baht and personal
accident at 5,333.08 million baht.

dadouibsus:nungsusounda:Uus:innd 2555 / Ratio of Premium Income as of 2012

NGN/Group
12.1% YRANUNTTH/INdustrial
2.1%
LR B dUYAAS/PA

o @3iny/Ordinary
84.4%

dvsudpdoumeadonsyiuitiulaanss szinnandyRenuauunn
fefatiay 84.4 (2554 : 85.0%) sasasnnullszinnnguianas 12.1
(2554:10.9%) Uszinngmanuinssuiasay 2.1 (2554: 2.6%) Waz
gURMRdIUYARATREAL 1.4 (2554: 1.5%)

The amount of direct premium income for ordinary life insurance
accounted for 84.4% of total income (2011 : 85.0%), followed by group

insurance of 12.1% (2011 : 10.9%), industrial at 2.1% (2011:2.6%) and
PA at 1.4% (2011 : 1.5%).
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iWeUs:Aunesulasasvde GDP / Insurance Penetration Rate

3.44%
W
2.96%
2.29% )
M
2551/2008 2552/2009 2553/2010 2554/2011 2555/2012

Hesyiussulnanselull 2555 Anflugmsndayszfudesy
Ineims9sia GDP (Insurance Penetration Rate) ¥asiay 3.44 (2554 :
2.96%) LmzﬁmLﬂulﬁﬂﬂi:ﬁuﬁﬁuimﬂmmr}i@ﬂi:‘mﬂi 1 AU (Insurance
Density) R 6,058.6 LN (2554 : 5,130.0 L)

The direct premium income per GDP or commonly known in the
industry as Insurance Penetration Rate was 3.44% (2011 : 2.96%) and
the direct premium income per 1 population or Insurance Density was
6,058.6 baht (2011 : 5,130.0 baht).

1WgUs=nunesulagasvdous:ans 1 Au / Insurance Density

7,000.0
6,000.0

5,000.0 40695

3,495.8

4,000.0

1 (Baht)

3,000.0
2,000.0
1,000.0

2554/2011 2554/2011

2) 1ffalssfuasusuunmutamemssving

uil 2555 ganavlsziudanlddnidassfuiaiusuun
ANTeINnIsuneaanidi 4 demne Ae (1) nsengenusawni
{1U9Y 224,671.0 d1uuw Iaaidndauiesay 57.3 (2554: 61.0%)
(2) N9TNLHIUENANS 143,667.7 E1uLn Seildndanienaz 36.7
(25541 32.5%) (3) NIUNLNIUNITARALLLATY (Tele Marketing &
Direct Mail) 12,128.6 §1uunn Jdndauiasas 3.1 (2554: 3.4%) WAL
(4) mimmhuﬁmm’mﬁluq iy $udngzannae sumenidn 41Ul
11,583.7 UL dadaudaaas 3.0 (2554: 3.1%)

atnalafian demenisaimienanaasgsiadseiudin
Fapaunismesiuiaunulssfudan seaidnmnnduinveqds
UsgiustFuatnasieiiles zimi"uﬁmmqmﬂwﬁlu'] Wunsidn
daan1anwnisaana ligsnalssiudinamisndnislszaaulfaeng
vind Tneennzdesnanismnesiusun A afugemnefianansadngs
ngugnABnszdunileld wasiaqiufluualiudadaunissming
geiuetsrailaatuanai
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(2) Premium Income by Channels of Distribution

In 2012, premium incomes of life insurance business came
from 4 major channels of distributions, namely, (1) agency channels
whose total amount of earning was 224,671.0 million baht or 57.3% of
total income (2011 : 61.0%), Bancassurance whose total earning was
143,667.7% million baht or 36.7% of total earning (2011 : 32.5%), (3) Tele
Marketing & Direct Mail with the total income of 12,128.6 million baht or
3.1% of total earning (2011 : 3.4%) and (4) Other channels such as
convenient stores and internet whose total was 11,583.7% million baht or
3.0% of total earning (2011 : 3.1%).

Agency continued to be the main channel of distribution for
life insurance business in Thailand while other channels provide
convenient access to life insurance for the public, especially the
Bancassurance channel which offers convenient access to clients in
another level of the market. At present, the ratio of earning through this

channel of distribution continues to grow.
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iWeUs:AUNgSUTIIUNCNUZoVMYMsT KUY U 2555
Distribution Channels Premium Income as of 2012

wdag AU / Unit : Million Baht

224,671.0
143,667.7
12,128.6 11,583.7
o >
Agency Bancassurance Direct Other
Marketing

FadoulbuUs:AungSusmuncudovmomsikuie U 2555
Ratio of Distribution Channels Premium as of 2012

Bancassurance —e

36.6%

(3) druniamsnann

dauutanisnanll 2555 1a9gsiadsyiudinlnaann
Wenlsyiuseusn Wsnlssiudialnefifldauutiinisaanagegn 10
FusuwIn Aa (1) 131 1elele a1in Ndquntanimanniesay 26.32
(2) 13 deslyelssiudan a1dm (NunTw) dauniianimainiesay
12,49 (3) 13w Wnadseiudan 4180n (Nun1W) dauwtan1nans
faaay 12.48 (4) U3 Inewdindlssfudan S1im (uunaw) d9uuLi
nsRaIAFaEaT 10.71 (5) U3 m;\amwﬂi:ﬁu?'ﬁm ]/1A (NUITW)
douuthinisnannienar 8.85 (6) L3WN nydlng weandy Useriudin
AR (MUNT) doullennInanafesas 7.39 (7) Ut oadud agsen
UsefuTam a1dm (N9TY) doulian1snaindasay 5.80 (8) 151w
Inaaymsdsziudan e (WunTw) deuntsnisnanniesas 3.78
(9) U3 loifuallssiudam a1dm (Wvnu) doulian1snanniasay
2.91 LAz (10) 13Em suamlssiudan anfde (NuNd) d91uienng
naMFREAT 2.59

Direct Marketing
3.1%

Other

o——— Agency

57.3%

(3) Market Shares

The top ten leaders of life insurance companies in terms of
gross premium income in 2012 are: (1) AIA Co., Ltd., 26.32% (2) Muang
Thai Life Insurance Public Co., Ltd., 12.49% (3) Thai Life Assurance
Public Co., Ltd., 12.48% (4) SCB Life Assurance Public Co. Ltd., 10.71%
(5) Bangkok Life Assurance Public Co., Ltd., 8.85% (6) Krungthai-AXA
Life Assurance Public Co., Ltd., 7.39 % (7) Allianz Ayudhya Life
Assurance Public Co., Ltd. 5.80% (8) Ocean Life Insurance Public
Co., Ltd., 3.78% (9) ING Life Public Co., Limited 2.91% (10) Thanachart
Life Insurance Public Co., Ltd., 2.59%.
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dgounuonmsaalal 2555 / Market Share as of 2012

OLIC
AZAY

KTAL
7.39% g
BLA —
8.85%

SCBLife —e
10.71%

T_ TLI

12.48%

3.78%
5.80%

ING
2.91%

TLA
2.59%

o Other

6.67%

o—— AlA

26.32%

T
12.49%

unenng: 1faqii 13 leigudleziu@in 49rn (uiau) (ING) IAiasuTewlu L5 wWALLAIA tseiudandaria (unTi) (FWD) n1suandTe ING ReN

saanslfifunasiueed ING luanieli
Note: ING Life Plc.is now FWD Life Plc.

. o o

(4) SrurunsussslssiusafinaiiAuuazs ULty
ranilsznuna
lutl 2555 geniadseiudinlnafiarunnsusssflsziuiy
nariaduiaAL 18,876,203 naussnl fdmansulafiniusesas
8.1 (2554 : 7.2%) Wara uiukuelseiudaaiuiu 8,897,284
Fnnm iaEuannt 2554 Aefesas 21.2 AafluFuentssiudeiens
AanIuessslvindy 471,349 U uazidnss1uiunsuassfilseiunt
patszannswiniu¥asay 29.29 (2554: 27.3%)

(4) No. of Still In Force Policies and Total Sum-Insured

In 2012, the total number of in-force policies was 18,876,203
or an increase of 8.1% (2011:7.2%) and the total amount of sum-insured
was 8,897,284 million Baht, an increase of 21.2% against that in 2011.
The average sum-insured per policy was 471,349 Baht and the
penetration rate was 29.29 (2011: 27.3%).

WSguinguIuounsusssudna:us:3nsd 2551-2555
Comparison of Policies and Population between 2008-2012

70,000,000
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nsusssyUs:nugdaniwadvAuidoaul 2555
Policies in Force at the End of Year 2012

wdag : AU / Unit ; Million Baht

Uszianmsuszmude | aaudunsuasss AUIUERUANUsENUNE uuRuanlsz i fesansuss T
Type of Insurance No. of Policies Sum Insured Sum Insured per Policy
ﬂﬂﬁﬂ_lw (Ordinary) 16,914,464 89.61 3,867,991 43.47 0.23
ANAIUNTTH (Industrial) 1,928,905 10.22 124,443 1.40 0.06
ﬂ@:u (Group) 32,834 0.17 4,904,850 55,13 149.38
594 (Total) 18,876,203 100.00 8,897,284 100.00 0.47

f-iﬂuquﬂ534ﬁiiu’ﬂi:ﬁuﬁﬂﬁ'ﬁﬁm’qumﬂ‘?{@mﬁ@ naNassN
dsefudadssinnandyfesay 89.6 (2554: 88.1%) savasuLu
nsnsssitsyiufedszinngranssuuazngy Aosdndiusesas 10.2
waziaeas 0.2 AMNATAL

Tunsusssdilssiudadszinnandny dunsusssadlsyiude
wuLAsdNnIne ﬁé’mmumﬂﬁqm?@ﬂm 56.5 (2554: 57.8%) 7898931
Wunsnassdlssfusuuuunaeninfesay 36.9 (2554: 35.6%)
Lmu%i:ﬂ:mm%‘ﬂﬂm 6.6 (2554: 6.6%) Lmzﬁluj $aeaz 0.04 (2554:
0.02%) Taedl 2555 nsussnileriufanLunaondnildndauingy
wazuuLazaunindanasantiae

The highest number of policies are ordinary life insurance
policies which represented 89.6% (2011: 88.1%) , followed by industrial
and group insurance policies whose proportion is 10.2% and 0.2%,
respectively.

In ordinary insurance category, endowment policies represented
the highest proportion of 56.5 (2011: 57.8%) followed by whole life at
36.9 (2011: 35.6%), term life at 6.6 (2011: 6.6%) and others at 0.04
(2011: 0.02%). In 2012, the total of whole life increased while that of
endowment dropped slightly.

dadounsusssudndaziuul 2554-2555
Ratio of Policies Type : 2012-2013

B azaunind/Endowment [ masadwwhole Life [ daszaziaatTerm B awy/Other

56.5%
2655/2012

2554/2011

(5) AunsndsianuazRunsndanu

grialsziudialnaidunindaauedu 1,714,837
Suwm Fnsnieenefafatulenay 153 (2554: 19.7%) uaz
Tuduauildindunindluamusuauiedu 1,628,959 &1uum
dunisaaulundnnindigunauazigiamia 1,043,697 a1uum
fadndaugagaiafenns 60.9 (2554: 63.3%) 78383 TUN9AINU
Tundanningdiandy 365,124 a1uun dadaufesas 21.3 (2554:
23.5%)

36.9% 6.6%

0.04%

35.6%

0.02%

(5) Total Assets and Investment Assets
The value of total assets of life insurance business in
Thailand was 1,714,837 million Baht, an increase of 15.3% (2011:
19.7%). The total investment assets was 1,628,959 million Baht of which
1,043,697 million Baht or 60.9% was invested in government and state
enterprise bonds (2011: 63.3%) and 365,124 million Baht or 21.3% was

invested in private securities (2011: 23.5%).
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aunswesouna:aunswgavnu U 2551-2555
Total Assets & Investment Assets : 2008-2012

B Runinelsan / Total Assets I Runinefaanu / Investment Assets
wiagl 1 AL / Unit :Million Baht

1,714,837 1,628,959
2555/2012

2554/2011

2553/2010

1,047,379 995,034

2552/2009

dasrdoumsavnudaaunsweisoul 2551-2555
Ratio of Investment per Total Assets : 2008-2012

W 95.11%

\‘ 95.04%

94.99%

94.67%

2551/2008 2552/2009 2553/2010 2554/2011 2555/2012

ms1vnaavnisavnuyevssnads:nugda
Investment by Life Insurance Company

ydagl : um / Unit : Million Baht

Funingagu (investment Assets

2551/2008 | 2552/2009 | 2553/2010 | 2554/2011 | 2555/2012 | dm@au/Ratio
1l w.A./A.A. (Year BE/AD)

wdnnineFgunauazigiamia 516,943 642,346 757,838 894,875 1,043,697 64.07
(Government Security)

wanninelonau 186,661 206,926 269,850 33,183 365,124 22.41
(Private Security)

wanninemaeszimna 48,060 55,845 56,343 71,848 92,911 5.70
(Foreign Security)

RulifinuarRuaaubu 74,666 74,787 86,603 88,352 91,925 5.64
(Loans & Other Investments)

SuehnaantiunisRudszinndaends 19,775 15,130 23,443 27,158 35,302 217

(Deposits at Financial Institutions with Interest)

swﬁuw%’wéaw‘m 846,105 995,034 1,194,078 1,414,064 1,628,959 100.0

(Total Investment Assets)
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dadoumsavnulunda:us:innd 2554-2555
Ratio of Each Type of Investment During 2011-1013

70.00% 1
60.00% A
50.00%
40.00%
30.00% A
20.00%
10.00%

0.00% | L b VNN .
uanmswg nannswe wammsng | Qulifgnuas | Quehnaaniiy
fgunauay Lanty Avdszinag | Ruaamuau | msQuissian
‘3"3361'11)]?1@ (Private (Foreign (Loans & Other Apanils

(Government Security) Security) Investments) (Deposits at
Security) Financial
Institutions with
Interest)
‘ 2554/20711 63.28% 23.47% 5.08% 6.25% 1.92%
‘ 2555/2012 64.07% 22.41% 5.70% 5.64% 217%

iun : afigsialseiudant] 2554-2555 , aunautlseriudanlng
Source : Life Insurance Annual Statistic Report 2012 (TLAA)

3.2 mwsangsmadssiudinlnedl 2556
() \fenlszudasulnanse

grnadszidinlneduanissn funudousieunnma
- funnmAn 2556 daedletlssfufesimmn 442,496.1 funwm Tnedéns
AnaALTa¥esas 13.1 (2555 : 19.0%) Wedleuiuiifiiiumn shuau
HelseAusviufanaouenidudolssfudesutuandiun 93,948.0
AL amsnsauindesas 13.3 (2555 : 23.3%) Flenlssiudesie
21U 294,360.8 AIULMN §RF1AINALBETREAT 86 (2555 : 88%)
wazidieyszAudaanansaiendiuy 54,187.3 §1UUN AMINNT
ulnFanay 13.8 (2555 : 53.3%)

AN $1ENIUADA 1T, 1-2 1ADUSUIIAN 2556 , ANIANLTZALEIR (ne

3.2 Overview of Thai Life Insurance Business in 2013
(1) Direct Premium Income

The gross direct premium income of life insurance business
in Thailand in a period between January-December 2013 was 442,496.1
million Baht or an increase of 13.1% over that of 19.0% in 2012. The first
year premium income was 93,948.0 million Baht or an increase of 13.3%
against that of 23.3% in 2012, the renewal premium income was
294,360.0 million Baht or a rise of 86%, compared with 88% in 2012 and
single premium income was 54,187.3 million Baht or an increase of
13.8% against 53.3% in 2012.

Source : New Business Por Chor 1-2 Report, December 2013 (TLAA)
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aswilsuifisuiaus:nunesulagasy s:Howd 2551-2556
Table Showing Direct Premium Income Between 2008-2013

wdagl : Aunm / Unit : Million Baht

& e oo
wisnlsznunasy

(Premium Income) A wespa | 255172008 2552/2009 2553/2010 2554/2011 2555/2012 2556/2013

(Year BE/AD)

WeilseAudasutiuam 43,752 57,246 63,869 67,355 82,944 93,948

(First Year Premiums)

fRsnsasunLlas (0.0) 30.8 11.6 5.4 23.3 13.3
(% Change)
Wenlseiudaiutlsenny 153,828 170,538 202,447 230,439 260,811 294,361

(Renewal Premiums)

n9INNIFRNY 84 87 89 87 88 86

(%Persistency Rate)

FRnaasuutag 9.3 10.9 18.7 13.8 13.2 13.3
(% Change)
Weadsziufaiuenaaiamian 24,018 30,749 29,848 31,103 47,603 54,187

(Single Premiums)

FnsnsilasunLlag 37.8 28.0 (2.9) 4.2 524 13.8
(% Change)

593 (Total) 221,598 258,533 296,164 328,897 391,358 442,496
fnsnnasuLlad (% Change) 9.7 16.7 14.6 11.1 19.0 13.1

sasmsidulagevideus:nunasull 2551-2556
%Growth of Premium Income : 2008-2013

40

30 7
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I
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3 v
== \iienlsziunesuilusn (First Year Premiums) el Lﬁﬂﬂizﬁuﬁﬂi"uﬂﬁi'a'mq (Renewal Premiums)

3 v
e (TeitlsziudefusnaAfaAen (Single Premiums) == santsziissiaiusan (Total Premiums)
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das1mscoany / Persistency Rate

90% 7
89%
88%
87%
86%
85%
84%
83%
82%8

81%
2551/2008  25652/2009  2553/2010  2554/2011  2555/2012  2556/2013

sasnteus:nunusulasasode GDP nazifous:Aunssulagasodous:a1ns 1 Au
Insurance Penetration Rate & Insurance Density

2551/2008 2552/2009 2553/2010 2554/2011 2555/2012 2556/2013

pro;j.
Direct Premium (Million Baht) 221,598 258,533 296,164 328,897 391,358 442,496
Gross Domestic Product (GDP) 9,659,600 9,590,700 10,709,800 11,120,500 11,375,000 11,716,000
(Million Baht)
Population (Million) 63.4 63.53 63.88 64.1 64.2 64.6
Insurance Penetration Rate (%) 2.29% 2.70% 2.77% 2.96% 3.44% 3.78%
Insurance Density (Baht) 3,495 4,069 4,636 5,131 6,096 6,850

Note : Insurance Penetration Rate = Direct Premium / Gross Domestic Product (GDP)
Insurance Density = Direct Premium / Capita

WSguiisu GDP nasifeUs:Aunasulasasy U 2551-2556
Compared between GDP & Direct Premium : 2008-2013

11,716,000
2556/2013 proj.

11,375,000
2555/2012

391,358

11,120,500
2554/2011 328,897
10,709,800

2553/2010

9,590,700
2552/2009

9,659,600
2551/2008

™ Gross Domestic Product (GDP) (Million Baht) B Direct Premium (Million Baht)
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2) \ifalssfuasusuunmutamemsdming

ufl 2556 ganadsvmdiadidudssiuiesuan 4 demne
nranvtne TAA daemnsnsariia i ufaunui|a o 241,870.9
AUL M drdauFeuns 54.6 (2555: 57.3%) N1FANUUNERIUTUIANT
172,322.5 a1uun dadaudasas 38.9 (2555: 36.7%) N33 uHNeIHNL
nN19IRaNALULAT (Tele Marketing & Direct Marketing) [TUIU
14,016.3 81U dadaudanas 3.2 (2555: 3.1%) WAL N9 1UUNe
muﬂimmﬁluj AU 14,663.9 AULY dndauiasas 3.3 (2555

3.0%)

(2) Premium Income by Channels of Distribution

In 2013, the total premium income from agency channel was
241,870.9 million Baht or 54.6 % of total premium income (2012 : 57.3%),
followed by Bancassurance whose total income was 172,322.5 million
Baht or 38.9% (2012:36.7 %) of total income, tele-marketing and direct
marketing at 14,016.3 million Baht or 3.2% of total income (2012:3.1%)
and other channels at 14,663.9 million Baht or 3.3% of total income
(2012:3.0%).

JadoulgUs:AuAuSuTMUNcudovmumsikuie U 2555-2556
Ratio of Distribution Channels Premium :2012-2013

241,870.9

172,322.5

) 2555/2012

wdae : @Uum / Unit : Million Baht

fh 2556/2013

Bancassurance

Agency

@ )

[{e] (32}

~ ©

< ©

e 3

A A L A

Direct Other

Marketing

AN PENINAD A2 AU UNAINTBIN AP | ANIANLZAUTAR (Mg
Source : Distribution by Channel Report (TLAA)

dasimsiculazovmsikuigndaz:zoomy U 2553-2556
Business Growth by Channel of Distribution 2010 - 2013

emmms Agency — esssss Banc

38.18%

14.82%

e DV

Other

e Total

34.19%

26.59%

\ 19.95%

15.56%

19.16%

14.89%

12.96%
7.16%
i 7.66%
£83% s67%
25158 2554 2555 2556
2010 2011 2012 2013
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(3) dAUuLIMSAAIA

dquuisnisnaall 2556 aasganalsziudinlngann
enlseuosusas wimlssidinlnefddauutinisaanngage 10
Fusuwan An (1) 131w 1alete 91im AdoukinispatnFasay 24.99
(2) 151 weslnelseiudan anfda ((rnTw) douniianinainiasay
13.62 (3) 131 Ineidseidam andm (unaw) dauwianisnanndasay
12.44 (4) U3 Tnenwdiadlsefudnm aadn ((une) d91ienig
AaIAFREas 10.28 (5) U3EN ngemwilszAudan Anrin (Wunaw) dou
uthnnsnain¥esas 8.83 (6) Uisv nyslvne wandn Useiudim A
(MUNTU) dauuLienIRaInienas 8.53 (7) UTHv eddud ayse
Usriudam §18m (NU1TY) daulian1Imaindasas 5.67 (8) L3Em
Inaaynsdseiuddn e (WnnTw) dauntnisnaiafesas 3.08
(9) 13t WHFILAIR UseiuTinsnm (unaw) douliianisnannias
ar 2.94 uaz (10) 1380 ngiwdea Useiudtn (dszmalng) anin
(N913) dAULLNNNTRANATRRAY 2.32

(3) Market Share

The top ten leaders of life insurance companies in terms of
gross premium income in 2013 are: (1) AIA Co., Ltd., 24.99% (2) Muang
Thai Life Insurance Public Co., Ltd., 13.62% (3) Thai Life Assurance
Public Co., Ltd., 12.44% (4) SCB Life Assurance Public Co. Ltd., 10.28%
(5) Bangkok Life Assurance Public Co., Ltd., 8.83% (6) Krungthai-AXA
Life Assurance Public Co., Ltd., 8.53 % (7) Allianz Ayudhya Life
Assurance Public Co., Ltd. 5.67% (8) Ocean Life Insurance Public
Co., Ltd., 3.08% (9) FWD Life Public Co., Limited 2.94% (10) Prudential
Life Insurance Public Co., Ltd., 2.32%.

dgounuomsaaiad 2556 / Market Share as of 2013

SCBLife —e
10.28%

12.44%
(4) AuaunsNasslseAuAanazaTuIuitualseAudY
seluad
Tull 2556 gefadsyiudiadaiuarunsusssiilseiude
selvyd 5,258,627 neuassd uwardldnuauRuiendsziude 4,772,289
Fnnnm wtduduaunsusssilsyfudausaslssion fai

fUIUNsNESSNUsEAUNY

No. of Policies

L TLI r MTL

OLIC

FWD

PLT

2.32%

o—— AlA

24.99%

Other

13.62%
(4) Number of New Policies and Sum-Insured
The total number of new policies in 2013 was 5,258,627 and
the total amount of sum-insured was 4,772,289 million Baht, classified by

category of insurance as follows:

AUURUANUsEIUAY (RIULIN)

Sum Insured (Million Baht)

@3ty (Ordinary)
ARRIUNITH (Industrial)

ngx (Group)

o

URMAdIULAAR (PA)

a gl

59% (Total)

3,007,458 1,007,106
128,440 10,681
6,937 1,654,502
2,115,792 2,100,001
5,258,627 4,772,289
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4. Government Regulation

4.1 In 2012-2013, the Office of Insurance Commission implemented

the 2" Insurance Development Plan as follows:

Measure 1: The Building of Confidence on the Importance of
Insurance and Access to Insurance Service by the
People at All Levels.
Goals: (KPI)
m |ncrease the ratio of premium income to GDP or
insurance penetration to 6%
B |ncrease the premium per population or insurance
density to 7,500 baht.
B |ncrease the number of policy per population rate
to 40%
B [ncrease the number of micro insurance policies
by 20%.
The Sub-Committee resolved to increase the goals further as the

goals set for 2012 have been achieved.

Measure 2: Building Stability in Insurance Business
Goals : (KPI)
B All insurance companies have capital adequacy
ratio of not lower than 120%
B Policy approval period will be shortened by 25%
m The number of policies, wordings and premium
under automatic approval scheme will increase by
30%.
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Measure 3: Improvement of service and consumer right protection
standard.
Goals : (KPI)
m All companies have customer service systems with
ICP standard.
m Set up a managerial structure and system for

dispute settlement organization.

Measure 4: Promotion of Insurance Infrastructure
Goal : (KPI)

m The business sector has all qualified personnel
such as 70% of life insurance companies have
fellowship actuaries, 20% of intermediaries
became financial advisors.

m Have comprehensive insurance central database.

m Complete the drafting of a new insurance law

The Office of Insurance Commission issued the OIC Order
No. 3/2555, dated April 20, 2012, Re: Appointment of Insurance
Development Plan Steering Sub-Committee, comprising Dr. Narongchai
Akaraseranee, a business management expert as a chairman and
Mr. Karun Kittisathaporn, an Insurance Business Expert as a deputy
chairman and representatives from the Ministry of Finance, Bank of
Thailand, Office of the Securities and Exchange Commission,
educational institutions, the Federation of Insurance Business
Associations, Thai Life Assurance Association and the Office of
Insurance Commission as members. The first meeting of this steering
sub-committee was held on June 12, 2012 to review the progress of the
2" Insurance Business Development Master Plan (2010-1014). Thai Life
Assurance Association has responsibilities as follows:

Measure 1:

m To educate the public on insurance knowledge.

m To promote the development of products that are responsive to
the needs and risks of the insured.

m To develop channels of distribution and services.

m To develop codes of good practice for product sales offering
process.

m To promote social awareness in life insurance business.

Measure 2:
m To develop the quality of insurance benefit protection schemes.

m To set up catastrophe fund

Measure 3:
m To promote the potential of staffs in the departments of

underwriting, Claim, agents, tax, and IT.
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4.2 In 2015, the Office of Insurance Commission convened
meetings with members of TLAA Board to discuss regulation-related

issues as follows.

4.2.1 The promotion of saving through life insurance products:
The Office of Insurance Commission has appointed a joint working group
to conduct a study on saving through insurance products.

4.2.2 The establishment of the Insurance Bureau: The Office of
Insurance Commission appointed a joint working group to set objectives,
goals, time frame and expected benefits, as well as to conduct an
analysis on the structure of information that must be submitted by taking
into account the benefits and the reduction of repetitious procedures in
the transmission of information.

4.2.3 The Expansion of Life Insurance Business to AEC Market:
Considering and selecting the countries that should expand the

business to, the scope of business and directions of business expansion.

4.2.4 Expansion of Micro-Insurance Business: Discussing the
issues related to the obstacles and regulations that must be improved

including new channels of distribution for micro-insurance products.

4.3 During the years 2012 and 2013, the Office of Insurance
Commission has issued the following notifications and orders related to
life insurance business.

(1) Notification of the Insurance Commission Re: The Submission
of Financial and Operational Report of Life Insurance Companies, B.E.
2555, dated February 27, 2012.

(2) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions and Time Frame for Submission of Financial
and Operational Report of Life Insurance Companies (No. 3), B.E. 2555,
dated February 27, 2012.

(3) Notification of the Insurance Commission Re: Forms of
Balance Sheet and Statement of Profit and Loss for Life Insurance
Company, B.E. 2555, dated February 27, 2012.

(4) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions for the Allocation of Insurance Reserve of Life
Insurance Company (No. 2), B.E. 2555, dated May 15, 2012.

(5) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions Reinsurance by Life Insurance Company,
dated June 1, 2012.

(6) Notification of the Insurance Commission Re: Business Days
of Life Insurance Company in 2013, dated August 27, 2012.

(7) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions for Sales of Life Insurance Products Through
Advertising Media Under Life Insurance Act, dated June 24, 2013.
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(8) Notification of the Insurance Commission Re: Criteria,
Methods, Conditions and Time Frame for Preparing and Submission of
Financial and Operational Report of Life Insurance Company (No. 4),
B.E. 2556, dated July 31, 2013.

(9) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions Placing Notices and Advertisements That Are
Violating or Not Complying with Life Insurance Law, dated August 23,
2013.

(10) Notification of the Insurance Commission Re: Investment
and Engagement in Other Businesses by Life Insurance Company,
dated September 30, 2013.

(11) Notification of the Insurance Commission Re: Criteria and
Methods of Sales Offering and the Performing of Duties of Life Insurance
Agents, Brokers or Company Staffs in Selling Micro-Insurance Products,
dated September 30, 2013.

(12) Notification of the Insurance Commission Re: Practical
Guidelines the Use of Outsourcing Service by Life Insurance Company,
dated March 21, 2013.

(13) Notification of the Insurance Commission Re: Criteria for
Methods for Remitting Contribution to the Office of Insurance Commission
by Life and Non-Life Companies (No. 2), B.E. 2556, dated April 19, 2013.

(14) Notification of the Insurance Commission Re: Curriculum
and Methods for Providing Training for Agents and Brokers Who Apply
for Agency License Examination and Renewal, B.E. 2556, dated June 11,
2013.

(15) Notification of the Insurance Commission Re: Prescribing
Cases Where Board Member, Manager or Person Authorized by Life
Insurance Company or An Advisor of Life Insurance Company Are
Considered as Having Tarnished Background or Lacking Accountability
or Carefulness That A Professional Should Have, B.E. 2556, dated July
26, 2013.

(16) Notification of the Insurance Commissioner on Prescribing
Application Form for Agency License and Important Documents for Life
Insurance Agents and Micro-Insurance Agents (No. 2), B.E. 2555, dated
April 3, 2012.

(17) Notification of the Insurance Commissioner on Criteria for
Approving the Form and Wordings for Insurance Policy Benefit Payment
and Premium Rate for Credit Protection with Term of 1 Year, dated
January 21, 2013.

(18) Order of the Insurance Commissioner No. 31/2555 on
Prescribing Insurance Premium for Direct Insured, dated Auguest 28,
2012.

(19) Order of the Insurance Commissioner 19/2556 on Prescribing
Form, Wording and Premium for 200 Baht Insurance Product (Micro-

Insurance), dated August 2, 2013.
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(20) Order of the Insurance Commissioner 25/2556 on
Submission of Investment in Other Businesses by Life Insurance

Company, dated December 2, 2013.

5. Action Taken by the Industry on Regulation-
Related Issues.

The life insurance business has followed up on the proposals that the
industry has made to the government sector, including the Revenue

Department and taken the following actions on regulation-related issues.

5.1 The amendment of Section 65 (1)(a) that requires Life Insurance
Company to allocate life insurance reserve as expense only at 65%. The
industry wants to calculation of such allocation to be based on actuarial
bais. The Thai Life Assurance Association has proposed to the Revenue
Department to use the NPV calculation method but the Revenue
Department wants the companies to use GPV method, the same as that
used in RBC in accordance with the OIC Notification. TLAA views that the
use of GPV and NPV serves a different purpose. The submission of
reserve whose calculation is based on NPV to the Revenue Department
is more suitable than GPV because the reserve calculated by GPV
method is highly volatile due to the volatility of interest rate. The NPV
method produces reserve that is not affected much by volatility of interest
rate which enable the Revenue Department to better plan and project its

income.

5.2 The amount of tax deduction of 100,000 Baht per year for

unit-linked premium for both protection and investment portions.

5.3 The amount of 50,000 Baht tax deduction per year for health
insurance products offered by life and non-life companies. Health
insurance is a voluntary option made by persons who can afford the
scheme so that they don’t have to depend on the welfare from the
government. It helps reduce the expenses that the government has to
pay for public welfare.

5.4 Conducted a study (roadmap) to expand business to the AEC
market by life insurance companies.

5.5 Conducted a study on Foreign Account Tax Compliance Act
(FATCA)
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In 1952, the operators of life insurance companies in Thailand met to
consult each other on a plan to establish a central organization for the life
insurance business in Thailand. The group subsequently formed a Work-
ing Committee that comprised 10 representatives of 10 life insurance
companies to plan for the establishment of such body.

In the following year, the Working Committee has officially fled an
application with the Police Department to establish the Life Insurance
Association of Thailand to fulfill the following objectives.

1. To promote the continuing progress of life insurance business

2. To foster harmonious relationship between life insurance companies.

3. To render assistance and cooperation to the government’s

regulating effort.

4. To coordinate among member companies for compliance with

government policies.

On June 16, 1953, the Director-General of the Police Department
approved in principle the application to establish the Life Insurance
Association of Thailand and on June 23, 1953, the Working Group further
fled an application to establish an association with the National Cultural
Council. The establishment of Life Insurance Association of Thailand was
officially approved on July 5, 1956.

Thenin 1967, the Life Insurance Act was promulgated to regulate the
operation of life insurance business. On November 9, 1967, the name of
the association was changed from the Life Insurance Association of
Thailand to the current name of the Thai Life Assurance Association to be
in line with the regulation in the Life Insurance Act. At that time, TLAA has
8 following companies as members.

1. The Thai Life Insurance Public Co., Ltd.

2. The Thaiprasit Insurance Co., Ltd.

(Now is the Phillip Life Assurance Public Co., Ltd.)

3. The Southeast Insurance Co., Ltd.

(Now is the Southeast Life Insurance Public Co., Ltd.)
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4. Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.)
5. Muang Thai Life Assurance Public Co., Ltd.
6. The Ocean Commercial Insurance Co., Ltd.

(Now is Ocean Life Insurance Public Co., Ltd.)
7. Siam Life Insurance Service Co., Ltd.

(Now is Manulife Insurance (Thailand) Public Co., Ltd.)
8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)

In 2001, TLAA was approved by a letter No. Por Nor 0410/6907,
dated September 17, 2001 to change its Article of Associations as
followed.

1. To be a central body for life insurance business operators and
related parties to jointly promote the continuing and stable progress,
credibility, efficiency and global competitiveness of Thai life insurance
business.

2. To protect the interest of the insured, life insurance companies or
operators of life insurance-related businesses. To monitor and promote
development of laws, affecting the interest of the insured and member
companies. To coordinate and to provide support to government
agencies as well as to provide views and recommendations to
government and related agencies on further development of life
insurance business.

3. To promote and to support life insurance companies to practice
self-regulation, to improve business operation within the legal framework
and life insurance business principles as well as to establish ethical
standard and compliance and to ensure that the business is operated in

good order and with public trust.

4. To promote progress in technical areas of life insurance business
as well as research and development efforts that would contribute to

development of business operation to international standard.

5. To create public awareness on the benefits and importance of life
insurance.

6. To coordinate and to exchange statistics and other information
with domestic and foreign associations, institutions and other related
agencies.

7. To promote harmonious relationship, cooperation and an exchange
of views among member companies.

(Now, TLAA has 24 member companies, including the Thai-Re

Insurance Public Co., Ltd.)
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o usEn nsvinwus:nugda na (UKBU)
@ nS‘\)lI’IWUS=nLIUOCI 23/115-121 seffaTAnlafla DUUWIZEH O LIATET91e ngAMN~ 10310
Inadwi : 0-2777-8888 wnnd : 0-2777-8899
welsu Tanuway Bangkok Life Assurance Public Co., Ltd.
ﬂj‘j‘mﬂ’]jﬁﬁ:{ﬂﬂ’]jlﬁq_’i 23/115-121 Royal City Avenue Rama 9 Rd., Huaykwang, Bangkok 10310
Mr. Ch(;ne Sophonpanich Telephone : 0-2777-8888 Fax : 0-2777-8899
President www.bangkoklife.com

usEn nsvlng—nENF Us:nugda 91na (UK1Bu)
. M 2034/136,138-143 a1A13a6ialng n191ef 1 27, 32-33 nuuwasyFsnluad wuasunansd
LATILITINNG NFINAT 10320
nsdlne NN ; : )
Towing / soomsdsnioa TNeAWY : 0-2723-4000 wined : 0-2723-4032
Krungthai — AXA Life Insurance Public Co., Ltd.
uwg1adQ [ﬂSul_JZj 2034/116-123,136-143 Italthai Tower, 27-28, 32-33 Floor, New Petchburi Rd., Bangkrapi,
UseaIUNIIUNITLTUNT Huaykwang, Bangkok 10310
Mr. David Korunic Telephone : 0-2723-4000 Fax: 0-2723-4032
Chief Executive Officer www.krungthai-axa.co.th

uSen Ruuesia Us=nugda (Ingnauad) na (VMzu)
414 16 gTis 1602-1605 81ANT T015T N19ef 28aTHU INAA 87/2 DUWINE WINGNIT

LALlYNTU NN 10330

Tnadwl : 0-2685-3828 wnnd : 0-2685-3829
uguruna IRguaunana Generali Life Assurance (Thailand) Public Co., Ltd.
ﬂi‘:ﬁﬁulﬁmﬁ’]ﬁu‘i‘mﬁ‘ 16" Floor, Unit 1602-1605, CRC Tower, All Season Place, 87/2 Wireless Road, Lumpini,
Mr. Bundit Jiamanukoonkit Patumwan Bangkok 10330
Country Manager and Telephone : 0-2685-3828 Fax : 0-2685-3829
Chief Executive Officer www.generalithailand.com

usen laingowsuds:nugda (Us:inflng) 3na (VKsu)
& 195 enAndnlniaes 1 26 auuamsld uraeuu wadms N94NT 10120
TOKIO MARINE Tngdwii : 0-2670-1400 unnd : 0-2670-1401-8
ugmag Oand Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
niiumi‘éﬁ'ﬂmi 195 Empire Tower Building 26" Fir., South Sathorn Rd., Yannawa Sathorn Bangkok 10120
Mr. Takuya Mitani Telephone : 0-2670-1400 Fax : 0-2670-1401-8
President www.tokiomarinelife.co.th
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usen nweads:nugda 1na (UKBU)

[ ]
A AWeILs:AUTIR 2 B - Q.
75/72-75 anAnslaldeunianes 2 9 30 BRUFYNIN 19 WUWANDIALLUUD LUAIFNUN

NN~ 10110
TN9ANY : 0-2260-5536-43 wiind : 0-2260-5561

uguwws yryain Dhipaya Life Assurance Public Co., Ltd.

NITUNTEIANIT 75/72-73 Ocean Tower 2, 30" Floor, Sukhumvit 19, Wattana, Bangkok 10110

Mr. Nopporn Boonlapo Telephone : 0-2260-5536-43, Fax : 0-2260-5561

Chief Executive Officer www.dhipayalife.co.th

N D e —
usen Tnemsaw Us:nugda ¥ina (urxgu)

“Thai CARDIF Lite ssurance 36/39-42, 36/59-62 81A1INLEA N19L99F TUN 13, 18 DUUAYHNIN 21 (alAn) wLWARBUAELMTlE
LATRIUN NFUNNY 10110
TNeAWY : 0-2645-8500 wind : 0-2645-8585
Thai Cardif Life Assurance Public Co., Ltd.

uvanofAsunwe lyasssuinsi 36/39-42, 36/59-62 PS Tower, 13" Floor and 18" Floor, Sukhumvit 21 Road, North-Klongtoey,

ﬂ;ﬁmm?ﬁ'ﬂﬂ Wattana, Bangkok 10110

Ms. Sirinthip Chotithamaporn Telephone : 0-2645-8500 Fax : 0-2645-8585

General Manager www.thaicardif.com

[

THAI SAMSUNG w usen Tngdugous:nugda na (UKIBU)

LIFE INSURANCE < S g ' 3
2922/222-227 FU 15 81ANITIEYBAATY 2 DUWWTILTAA LN LUATRLIAINT NFINNS 10320
NnsdwiA : 0-2308-2245-133 wind : 0-2308-2269

Thai Samsung Life Insurance Public Co., Ltd.

u1gau an 1 2922/222-227 Charn Issara Tower 2, 15/F, New Petchburi Rd., Bangkapi, Huaykwang,
szaULTMNITUAZNIINNIIEAANIT Bangkok 10310

Mr. Han |k Jae Telephone : 662-308-2245 ext 133 Fax : 66-2308-2269

President and CEO www.thaisamsunglife.co.th

—_—— B —

usen Ingds:=nugda na (VHU)
123 DUUFTANAEN AULAY NFUNN 10400

nedAwit : 0-2247-0247-8 wine : 0-2246-9946-7
unolye lggossiu Thai Life Insurance Public Co., Ltd.
n3suNEaANIsvgy 123 Rachadaphisek Rd. Huaykwang, Bangkok 10320
Mr. Chai Chaiyawan Telephone : 0-2247-0247-8 Fax : 0-2246-9946-7
President www.thailife.com

SCB . usEn Tnguwiuggus:nugda na (uKBu)

a o ' o o =
InawAclisgus:AuBaa 1060 nuummmmm’lw LAWNNNNTAU LIRTITNT NTUNN 10400

INgAWY : 02-655-4000 wyind : 0-2256-1666
ugdwa oslarnnn SCB Life Assurance Public Co., Ltd.
ni?umié’ﬁmmﬂum&i 1060 New Petchaburi Road, Makkasan, Rajthevee, Bangkok 10400
Mr.Vipon Vorasowsarid Telephone : 02-655-4000 Fax : 0-2256-1666
Managing Director www.scblife.co.th
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usen Tngsus:nugda 1na (UKBU)
48/23-24 ’ﬂﬂﬂ%‘/ﬂﬂ’]ﬁnﬂ’ﬂ 20 nuu'ﬁmﬁmn LLUMNATHAUUDN Lﬂmﬁ’lﬂﬁl’l’\\‘i ﬂiq‘\iL‘V]W‘ﬂ 10310

BaNS STaSvASSH neAnyt : 0-2660-6111 wne : 0-2660-6100

NITUNTEBIWIINTUAY Thaire Life Assurance Public Co., Ltd.

ﬂszmul,«%?wﬁq«?iﬂﬁﬁams 48/15 Soi Rajchadapisek 20, Rajchadapisek Road, Samsennok Huaykwang, Bangkok 10310
Mr. Sutti Rajitrangson Telephone :0-2660-6111 Fax : 0-2277-6227

President and Chief Operating Officer www.thaire.co.th

usen Tngaynsus:nugda 91na (UKIBU)
170/74-83 enpnsleidiaunianes 1 oUBFIANAEN WAAARYLAY NFUNWY 10110

Tnuaauns Tnadwii : 0-2261-2300 wilnd : 0-2261-3344
uouast Uryrgyadewau Ocean Life Insurance Public Co., Ltd.
ﬂﬁ‘i‘uﬂﬂi‘éﬁ’ﬁﬂﬁi 170/74-83 Ocean Tower 1, Rachadaphisek Rd., Klongtoey Bangkok 10110
Mrs. Nusara Banyatpiyaphod Telephone : 0-2261-2300 Fax : 0-2261-3344
Managing Director www.ocean.co.th

\)l]}' usSeNn vwnenakus:Augda $1na (uu)

‘\&\‘ 1771 enensunananalaziuie 2 $us NUUEINA U1NgFENA LIALI9IN ngamnng 10500
BUILife Tnsdn : 0-2634-7323 wilnd : 0-2634-7331

0s.33u 13gulanmun BUI Life Insurance Public Co., Ltd.

n3sunegaAnIsivg 177/1 Surawong Rd. Bangrak, Bangkok 10500

Dr. Chavin lamsopana Telephone : 0-2634-7323 Fax : 0-2634-7331

President www.builife.com

Us=fuBynuaskasvlng usuen Us:nugdaunskaovlng ¥na (UMu)

Siam City Life Assurance 231 aaAssutInLNFANAg G 9-11 DuWITATIN uwdeguRT lwalydu ngamne 10330
Tnadwii : 0-2252-5070 wilnd : 0-2252-7155
Siam City Life Assurance Public Co., Ltd.
ulvIuUNSISa uryAru 231 Thanachart Park Place Building, 9-11 Floor, Ratchadamri Road, Lumpini, Pathumwan,
N3IUNNIHAANS Bangkok 10330
Mrs. Chantcharas Boonkhun Telephone : 0-2252-5070 Fax : 0-2252-7155
Managing Director www.scilife.co.th
oy usen wsiduidga Us:nugda (Us:infing) 1na (uKsu)
fﬁ y/ 9/9 91ANsLANAINS F1 21-27 auuAmslE LINeENGN RENS NAMNY 10120
PRUDENTIAL Tnadwd : 0-2352-8000 unne : 0-2352-8899
ugtugn accn Prudential Life Assurance (Thailand) Public Co., Ltd.
ﬂiiumiéﬁmmi 9/9 At Sathorn Bldg. 22-27 FIr., South Sathorn Rd. Yannawa Sothorn Bangkok 10120
Mr. Binayak Dutta Telephone : 0-2352-8000 Fax : 0-2352-8899
Chief Executive Officer www.prudential.co.th
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UJEIQ!JU_S«I'IUI?OW 2032 a1A1sAaALUssAWTIR nuNTIUTARA LN LaaeUnanyt] lwaiae 909 ngawmn 10310
PhillipLife nedAnt : 0-2632-5000 wne : 0-2632-5500
Phillip Life Assurance Co., Ltd.
2032 Phillip Building, New Petchaburi Rd., Bangkapi, Huay Kwang, Bangkok 10310
Telephone : 0-2632-5000 Fax : 0-2632-5500
www.philliplife.com
[ . e —
usBEn 1wevlngds:nugda 1na (UKsu)
250 DUUFTANTLEN TN NN 10310
— Inadwil : 0-2276-1025-7 unlnd : 0-2276-1997-8
wngans: ah Muang Thai Life Assurance Public Co., Ltd.
N3TUNEIANIT 250 Rachadaphisek Rd. Huaykwang, Bangkok 10310
Mr. Sara Lamsam Telephone : 0-2276-1025-7 Fax : 0-2276-1997-8
President www.muangthai.co.th
[ D e —
usen nuulad Js:nudda (Us:inAlng) 3na (UKsu
nuylan o : ( ) ( )
M«';Il ulife 364/30 DUUATDYBEN IR NTUNN1 10400
neAnt : 0-2246-7650 wlnd : 0-2248-5391
UI0a10gA0a HOUYUIIW Manulife Insurance (Thailand) Public Co., Ltd.
1lse A uThatime 364/30 Sri Ayudhaya Rd., Phayathai, Bangkok 10400
Miss Nikkie Hongchumpae Telephone : 0-2246-7650 Fax : 0-2248-5391
Chief Executive Officer www.manulife.co.th

usuen ards:nugda 1na (uKisu)
411 91ANT fgll V]’]']L')’ﬂie: ﬂuuﬁ?uﬂ?um? LUNAIUNAN LUAAIUNAN ﬂi;\iL‘V]W”I 10250

R T Tnadwii : 0-2731-7799 wnd : 0-2731-7727-28
uwgakwa aodivy Union Life Insurance Public Co., Ltd.
ﬂiiun’l?é’ﬁmmi U Tower, 411 Srinagarindra Road, Suanluang Bangkok 10250
Mr. Sahaphon Sangmek Telephone : 0-2731-7799 Fax : 0-2731-7728
Managing Director www.sahalife.co.th
_— B —
USBn 9adud ogsy1 Us:nudda na (UKsu)
Allianz @) NN L N
AYUDHYA 898 A1ANTWALARNIIIAT TU 1 DUULWAUAR NTINNY 10330
wslusdu ais Tndwi : 0-2305-7000 wnnd : 0-2263-0313-4
nasunIeaanIs Ly Allianz Ayudhya Assurance Public Co., Ltd.
wazlsrsuA M ALEINg 898 Ploenchit Tower 2™, 6" Floor, Ploenchit Rd., Bangkok 10330
Mr. Bryan Smith Telephone : 0-2305-7000 Fax : 0-2263-0313-4
President and CEO www.azay.co.th
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- usun onlugUS: nuuoa Nna (Urisu)
é a1 SOUTH EAEIT Lﬂ’lﬂ/] 315 mmimmuﬂ °nu 8-12 nuumu LL‘HQ\?'A@N LRALNNSN NIUNNY 10500
n9AnY : 0-2631-1331 wind : 0-2236-7614
wglgcwcuu Wanuun The South East Life Insurance Public Co., Ltd.
(nEN3) NTINNIIEAANIT 315 Silom Rd., Bangrak, Bangkok 10500
Mr. Chotiphat Bijananda Telephone : 0-2631-1331 Fax : 0-2236-7614
(on behalf of) Managing Director www.southeastlife.com

usen 1olo1o YINQ
181 a1Asialeninef 2 nuugeead u1edn nna. 10500

4 | P Tnadnyl : 0-2634-8888 wnd : 0-2236-6452
u1gEIqu IS AlA Co., Ltd.

Usrauduriiuiung 181 Al Tower, Surawong Rd., Bangrak, Bangkok 10500
Mr. Saloon Tham Telephone : 0-2634-8888 Fax : 0-2236-6452
Chief Executive Officer www.aia.co.th

. usen 10g Tau neagosug 1na (UKU)
ACE Life 130-132 @npns@uss naned 1 4 11-12 OUWANE UANQNAT 1ALNTU NgamnY 10330
’ nsdny : 0-2615-6800 wind : 0-2675-3818
Ace Life Assurance Public Co., Ltd.
m\)uaaé' 209 loosh 130-132 Sindhorn Building, Tower 1, 11" -12" Floor, Wireless Road, Lumpini, Pathumwan,
szanuduiniLEung Bangkok 10330
Mrs. Sally Joy O’Hara Telephone : 0-2615-6800 Fax : 0-2675-3818
Chief Executive Officer www.acegroup.com

USEn 1aulauuana Us:nugda 1na (urigu)

v
FWD * 14 7 Maes 2 nuWIng uaaeguini Unndu ngamne 10330

AW : 0-2632-6000 unnd : 0-2650-9895
wgluina v89s3 nwangdau FWD Life Insurance Public Co., Ltd.
sz anudutiniiung 130-132 Sindhorn Tower 3, 29" Fl., Wireless Rd., Lumpini Pathumwan Bangkok 10330
Mr. Michael George Plaxton Telephone : 0-2632-6000 Fax : 0-2650-9895
Chief Executive Officer www.fwd.co.th

usen 18ao1ud 1au Js:nuzda 11na (urzu)
1827 175 81A198199 3R naes 9u 1/1 uar 2/1 auuatsslE WITNNWES [WAAIS
ﬂ@QLWWﬂ 10120

Nnsdwi : 0-2648-3600 wnnd : 0-2648-3920
uwlzno'u]us_' u]us"noo Advance Life Assurance Public Co., Ltd.
nj‘j‘umj‘é’%’mmi Ploenchit Center, 2™ Floor, 2 Sukhumvit Road, Klongtoey, Bangkok 10110
Mr. Chaowphan Phanthong Telephone : 0-2648-3600 Fax : 0-2648-3920
Managing Director www.alife.co.th
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laun 36/1 BOEIFWIUA NUUWS:SIUA 4 IBOVIvUMILY IIAEINS NSOINWE 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120

InsFwri (Tel.) : (+66) 2679-8080

Insens (Fax.) . (+66) 2679-7099

= - ) Find us on:

1BUlA (Website) : www.tlaa.org f
acebook

dlua (Email) : tlaa@tlaa.org

www.facebook.com/tlaa.org




