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We strive to develop an organization to enhance life insurance business

Pe

anAumsAgaaden Us:31U 2566
Excellent Association Award 2023

auAumsAtgaadeu Us:d 2564
Excellent Association Award 2021

&

=

e,

™
anAumsAgaaden Us:31U 2560
Excellent Association Award 2017

&)

uwgaauiAumMsAGLau Us:=51U 2565
President Trade Association

Prestige Award 2022
auiaumsmeoaldgu Us=nU 2567

Excellent Association Award 2024

&)

=%

e
=
=

N m Rk -
-’

aunAumsiegaaidsy Us:1d 2563

auAumsigaadou Ussl 2562
Excellent Association Award 2020

Excellent Association Award 2019

s P (T} LS

P

—_

aunaumsAgaaden Us:31U 2558

aunaumsAdtau Us:5u 2557
el Excellent Association Award 2015 ArumsweuunavAnsIa:Nad1SauWUSAD
M‘ Trade Association Prestige (TAP) Award 2014, The best performance of
a organization development and accomplished result of operation
K8
)i

40

auAumsAdlau Ussnd 2556
AuMSWCNUNDVANS
Trade Association Prestige
(TAP) Award 2013,

The best performance of
organization development

S

f i

N
—-_——_

auAumsmalau Uss51d 2550
Trade Association Prestige
(TAP) Award 2007

s1vIanssgiussaudiau 2550
Thai Chamber of Commerce

auiAumsAdau Ussnu 2549
Best Awards 2007

Trade Association Prestige
(TAP) Award 2006



», - 4
- dISUY
CONTENTS

6 8 10

ATU=NSSUNISUSKIS AfU=ASSUNIS

AUBd rAuUs:Aaudialn
e auiauUszauddalng auiauds:zauzddalng

Augsal (Uszndusks 1 asaqiAu (Usz31UusKas 1 asaqiAu
auiauds:augalng 2566 - 30 Taugu 2567) 2566 - 30 Tausu 2567)
Message f_rom TLAA Executive Board TLAA Board
TLAA President (For the Administrative (For the Administrative

Year from July 1, 2023 to Year from July 1, 2023
June 30, 2024) to June 30, 2024)

12 15 100

LLWUAIUAISUSKISLIU AvASsSU

aviauds:zaugialn anauUs:augialng S19VIUYDY
The Thai Life {usoul 2566 - 2567 WaauUsydsuauayIQ
Assurance Association Activities Implement Independent
Organization Chart by TLAA 2023 - 2024 Auditor’s Report

104 108 110

ULFALFIUzMSIOU vusigla - Amilgoe KU8LKaUs:NDU

Statement of Income and vuNISIdU

Financial Position Expenditure Statement Notes to Financial
Statement

129 153 158

mwsdussaouUs:Au
g3alng U 2567 Uss3aauAuds:audialng aungn
uazuudldu U 2568 History of TLAA auauus=Audialng

Business Overview Members of TLAA
2024 and Trends in 2025




[WuavAnsnawvulivavusynus=Ausialng
Lazndu3udwniAgddov lunmsdulndaussinus:Auz3a
danuluda wous:leslguuavus:ssu
doAu uazds=inAv0

To be the center of life insurance and related
companies that strives for business excellence
and for the benefits of the public, society
and the country.
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To serve as a center for life insurance and related business operators in
order to promote business growth and stability.
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To coordinate with major government and economic agencies on behalf
of the business operators as a part of the financial sector which plays
important role in socio-economic development of the country.
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To promote and develop competitiveness of the business operators to
international standard.
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To promote publicity and to create public awareness
and understanding on the importance and value of \
life insurance.
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The Thai Life Assurance Association is
immensely proud to witness the Thai life
insurance industry evolve into a vital pillar
for providing security and stability to
people’s lives in our society, as well as a
key driver of the nation’s economic growth.

Today, the Thai life insurance industry continues to
demonstrate its potential for steady growth despite
facing various challenges. We are seeing significant
progress in many areas, including the expansion of
the customer base, the introduction of diverse and
personalized products, and the development of both
traditional and innovative sales channels, which are now
being seamlessly integrated. A major catalyst driving this
growth is the adoption of modern technologies that
enhance operational efficiency across all aspects of
the business.
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Nevertheless, due to the current global and domestic
economic uncertainties, Thailand is facing numerous
issues and challenges. The factors directly affecting the
industry include the decline in consumer purchasing
power caused by economic volatility, which impacts
decisions related to purchasing or renewing life
insurance policies; the low-interest-rate environment,
which directly affects insurers’ investment returns,
capital fund management, and premium pricing; and
rising inflation, which leads to increased prices of goods
and reduced present monetary value, thereby influencing
consumer decisions on life insurance purchases.

The Association fully recognizes that in a world
undergoing rapid transformation—in technology,
consumer behavior, and the social and economic
landscape—being well-prepared to handle such
changes is critically important for the industry.
The Association promotes the integration of technology
in life insurance companies’ operations—from product
development, particularly in health and critical illness
coverage, to sales, customer service, and internal
management systems—to reduce costs, improve
efficiency, and provide the best customer experience.
We also emphasize public education about life
insurance so that consumers can make well-informed
decisions regarding suitable coverage. Moreover, the
Association closely collaborates with regulatory bodies
to ensure that all rules and regulations are appropriate,
up to date, and conducive to true innovation and
industry growth.

On this occasion, | would like to express my sincere
appreciation to everyone who has played a key role in
the stable and sustainable growth of the Thai life
insurance industry. | pledge to continue working with
full dedication to support and further develop the
industry, enabling it to grow sustainably, adapt to
changes, and serve as a strong foundation for financial
security for all lives in Thailand.

%ﬁ\

(Mrs. Nusara Banyatpiyaphod)
President, Thai Life Assurance Association
Administrative Year: July 1, 2024 - June 30, 2025
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ungais: a1
(Mr. Sara Lamsam)

ugnauiAbUs=AugIalng
(President of TLAA)

uvuasy (ddana) Ueyeytduawou

(Mrs. Nusara (Assakul) Banyatpiyaphod)
auuenrhgnmsaaia

(Vice president [Marketing])

wnelsu lanauwly

(Mr. Chone Sophonpanich)
auugnrhgdns

(Vice president [Technical])

unguuna guaunand
(Mr. Bundit Jiamanukoonkit)
auugnigusKIs

(Vice president [Administration])

1A

uIAHOYT VAN

(Mrs. Prettaya Sutchasila)
lavismsauinu

(Secretary General)

u1ggns spasvassA
(Mr. Sutti Rajitrangson)
IKSeYeyn

(Treasurer)
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(Mr. Nikhil Ashvani Advani) g, (Mr. David John Korunic)
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(Executive Director) (Executive Director)

uwusaa 298 laash
(Mrs. Sally Joy O’'Hara)
ASSUAISUSKIS
(Executive Director)

u18adaa unISIVA

(Mr. Sawat Naruvorawong)
ASSUAISUSKIS

(Executive Director)

wnegmms lsla:
(Mr. Takashi Saito)
ASSUNISUSKIS
(Executive Director)

welnua visad 5adu

(Mr. Thomas Charles Wilson)
ASSUAISUSKIS

(Executive Director)
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(Mr. Sara Lamsam) (Mrs. Nusara (Assakul) Banyatpiyaphod)
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(President of TLAA) (Vice president [Marketing])

uelsu lanuwds ugUuna Bguaynand uvAHAYT dddAAN

(Mr. Chone Sophonpanich) (Mr. Bundit Jiamanukoonkit) (Mrs. Prettaya Sutchasila)
auugnrg3uIATs aUugnrfgUSKIS l@av1smMsauiAy

(Vice president [Technical]) (Vice president [Administration]) (Secretary General)

u18dns sDASLASSA uglnda 91210 waadd urgLada KU lasy
(Mr. Sutti Rajitrangson) (Mr. Nikhil Ashvani Advani) (Mr. David John Korunic)
IKSeyeyn ASSUAISUSKIS ASSUAISUSKIS

(Treasurer) (Executive Director) (Executive Director)
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(Mr. Sawat Naruvorawong)

ASSUAISUSKIS
(Executive Director)

uwwsaa 208 loansh
(Mrs. Sally Joy O'Hara)

ASSUAISUSKIS
(Executive Director)

welnua visaa dadu
(Mr. Thomas Charles Wilson)

ASSUAISUSKIS
(Executive Director)

ugn1ma lsla:
(Mr. Takashi Saito)
ASSUAISUSKIS
(Executive Director)

uvSsliws Wous:zaw

(Mrs. Ruchaneepon Peungprasop)

ASSUANIS)
(Director)

uwanudisad Beulanan
(Ms. Maneerat Iamsopana)

ASSUNTS
(Director)

uIva1IadT ISWLY
(Miss Alisa Areepong)
ASSUAISUSKIS
(Executive Director)

uga1ssaw Adal
(Mr. Arshdeep Kaumi)
ASSUNS)

(Director)

ueAsSaug audihrSeysnu
(Mr. Saran Limhiranrak)
ASSUAIS
(Director)

UNgSHNS WSKUUISA
(Mr. Thalit Promnart)

ASSUNIS
(Director)

ugAuAqy a1ganual
(Mr. Komkrit Lailuck)
ASSUMS

(Director)

UKD BYUKSL
(Mr. Luo Jianrong)

ASSUNIS
(Director)
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The Thai Life Assurance Association Organization Chart
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Member Companies
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uazAfu=auUASSUAIS
Medical Advisory and
Sub-Committee

Au:NUSAvIaUIAY
Advisory Committee

AfUsASSUANSAUIAY
Board of Directors

AULASSUAISUSKISAUIAU
Executive Board

y
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drungsudems
Office of Executive
Director ‘

uneww aSlasu

Mr. Picha Siriyodhin
H{S1UDEASUSKIS

Executive Director

u1gdSL lEoduMm
Mr. Jarung Chuechinda
SOVESIUIYMSUSKIS
Deputy Executive Director

uvyyMeyaU Saurdyag

uADUYS KLY

Mrs. Boonkarn Rattanawiboon Ms. Mayuree Hongsa
LRI CATRERES Wy egsudems
Assistant Director Assistant Director
argviuuleuisuaztaya agviudviasussaous:=Aaudia agviudviasuygavmuikuing
Policy and Business Information | Life Insurance Business Promotion | Distribution Channel Promotion
v v 4

fdgulguiguazuwuviu fhguszaiuviunaznusiuiia Wigdviasudunuds:Aausdia
Policy and Planning Department Cooperation and Coordination Department Agency Promotion Department
fhediayaiomswauunssio fhodoarsovAns WgRnausuua:Wwau@unuds:Augia
Information for Business Corporate Communication Department Agency Training and Development
Development Department Department

wginalulagaisauna
W1adeyBuaznisivu Information Technology Department Wguskisdriaviu
Accounting and Financial Department Office Administration Department
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Sub-Committee

AfzdUASSUMSAUAMAQSUS:AUNY
Actuarial Sub-Committee

AfUIDUNSSUAISWDISEAUNSUUS:AUNY
Underwriting Sub-Committee

AfUEDUASSUAISHADUSULLA:WINUT
¥oVNIVASUIY
Training and Channels of Distribution
Development Sub-Committee

ARUIDUASSUAISAVIASUATUAIWAILNU

ua:ungklds:Aaugia
Agency and Broker Quality Promotion
Sub-Committee

AfuzaunssUMISUS:AUAYNAU
Group Life Insurance Sub-Committee

AfuzUWNENUSAWK
Medical Advisory Sub-Committee

AfU:dUASSUNISS:UUUYGuamMe
Accounting and Tax Sub-Committee

AfUOUANSSUAISANKUIY
Legal Sub-Committee

ntu:aqnssumsuEms
WionsusssuUs:AunY
Policy Owner Servicing Sub-Committee

W N N W N N

Aguzdunssumsaulkuus:Aaugdda
Claims Sub-Committee

AfUdUNSSUMISUSBIdUWUS
Public Relations Sub-Committee

AgUIUNSSNAISAISavNu
Investment Sub-Committee

AfUdUASSUNISODNa
WanIswauinisaala
Digital for Marketing Sub-Committee

AfzdUASSUMSUS:AUEIOSURAD
Bancassurance Sub-Committee

Aguzaunssumsinaluladaisautna
Information Technology Sub-Committee

AfUdUNSSY ASUSKISDQANISADIULAYD
Risk Management Sub-Committee

AfUIIUNSSUAISAIAUSSAD
Compliance Sub-Committee
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AnnssuyavauiaudszAudialnglusauluskis 1 asaniAu 2566 - 30 Jaulgu 2567 (G0
misaduayuaviasuuazwouunssasus:AaugialunndiusduAuavANSAgUDALLA:USENAUTA

avidsigazdeacalud

Activities of the Thai Life Assurance Association (TLAA) for the Fiscal Year July 1, 2023 -
June 30, 2024. The Association has supported, promoted, and developed the life insurance
business in all aspects in collaboration with external organizations and member
companies as follows:

1

\

ASUALALUAUDUKUISRLINUANIANIGISIUADASSUAUDVANSAEUDN
Appointment and Assignment of Association Representatives to Participate
in Activities with External Organizations

J/

1.1 udvAvRUNUALIAUIEISIVADASSUAUDVANS

Moudn Ao

duaviunuznssuAIsAIAULLA:dVLIESUNISUSNDU
ssAaUs:AuUAY (drunviu AUA.)

1)

2)

wganse a9 uenasnAuUseAuTIalve uguny
waztnefi #3183 fewismsuimsaniauUseiv
Falney WWudunudrses Wrsandunssunisly
AMENTTUNITANATOINUTINALATNISHAIUTIN
sunsUszAudemumdididnnuanznssuns
mMiukazduasunsUsEnaugInauseiudy
wgansy a9 uenasnANyseAuTInlve uguny
waztne i J3leu feruisnmsumsaunaulseiu
Fnlne Wudunudises Wrswuluamuziau
afifeafumsussiudouasianndeaoundngns
TueyamdumunuuazineniihvseAude auds
drinnupugnssumMsmtuLagduaiunisussney
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1.1 Appointment of Association Representatives

to Participate in Activities with External
Organizations

Office of Insurance Commission (OIC)

1)

2)

Mr. Sara Lamsam, President of TLAA, as
representative, and Mr. Picha Siriyodhin, Executive
Director of TLAA, as alternate representative,
were appointed as members of the Consumer
Protection and Insurance Participation Committee
by order of the OIC.

Mr. Sara Lamsam, President of TLAA as
representative, and Mr. Picha Siriyodhin, Executive
Director of TLAA as alternate representative, were
appointed to the Working Group on Insurance
Knowledge and Development of Licensing
Examination for Insurance Agents and Brokers
by order of the OIC.
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a)

5)

6)

7)

8)

9)

10)

11)

Mr. Sara Lamsam, President of TLAA and
Mr. Kitti Pintavirooj, Secretary-General of TLAA,
as representatives, were appointed to the
Working Group on Centralized Life Insurance
Data Management by order of the OIC.

Mr. Sara Lamsam, President of TLAA and Mr. Picha
Siriyodhin, Executive Director of TLAA as
representatives were appointed to the Committee
on Monitoring and Supporting Insurance Assistance
in Mass or Major Disasters by order of the OIC.

Mr. Sara Lamsam, President of TLAA was
appointed to the Committee on Developing and
Promoting Reinsurance Business in Thailand
by order of the OIC.

Mr. Sara Lamsam, President of TLAA was
appointed to the Committee of the Advanced
Insurance Institute by order of the OIC.

Mr. Sara Lamsam, President of TLAA was
appointed to the Committee on Financial
Reporting Standards Policy Related to the
Insurance Business by order of the OIC.

Mr. Sara Lamsam, President of TLAA and
Dr. Pramook Songjakkaew Advisor to the Medical
Advisory Subcommittee, were appointed to
the Working Group on the Development and
Integration of the National Health Insurance
System by order of the OIC.

Capt. Dr. Wuttiwong Somboonruangsri, Chairman
of the Medical Advisory Subcommittee, and
Ms. Rosaporn Attawiriyanupap, Chairman of the
Actuarial Subcommittee, were appointed to the
Subcommittee on the Improvement of Insurance
Products by order of the OIC.

Mr. Sara Lamsam, President of TLAA as
representative, and Mr. Nikhil Ashwani Advani,
Executive Board Director of TLAA, as alternate
representative, were appointed to the Working
Group on Enhancing the Operational Capacity of
Insurance Companies by order of the OIC.

Mr. Sara Lamsam, President of TLAA was appointed
to the Steering Committee for the 25" Annual
ASEAN Insurance Regulators Meeting and related
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12)

13)

14)

15)

16)

17)

18)

meetings; Mrs. Phittraporn Punyaratabandhu,
Chairman of the Public Relations Subcommittee,
was appointed to the Working Group on Public
Relations, Recreation, and Catering for the same
events by order of the OIC.

Mrs. Nusara Banyatpiyaphod, Vice President
for Marketing of TLAA, was appointed to the
Subcommittee on Driving the Insurance
Development Plan by order of the OIC.

Mr. Kitti Pintavirooj, Secretary-General of TLAA,
was appointed to the Committee on Studying
the Framework, Guidelines, and Practices for the
Prevention and Suppression of Insurance Fraud
by order of the OIC.

Mr. Kitti Pintavirooj, Secretary-General of TLAA,
and Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA, were appointed to the Working
Group on Studying Guidelines for the Collection,
Use, or Disclosure of Personal Data Related to
the Insurance Business under the Personal Data
Protection Act by order of the OIC.

Vice President for Administration of TLAA was
appointed to the Working Group on the
Development of Insurance Academic Affairs by
order of the OIC.

Mr. Sutti Rajitrangson, Treasurer of TLAA, was
appointed to the Committee on Curriculum
Development in Insurance by order of the OIC.

Mr. Picha Siriyodhin, Executive Director of TLAA,
was appointed to the Policy Committee for
Selection of Outstanding Insurance Awards 2023;
Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA, was appointed to the Operations
Committee for Qutstanding Insurance Awards
2023; by order of the OIC.

Mr. Picha Siriyodhin, Executive Director of TLAA,
as representative, and the Chair of the Life
Insurance Claims Subcommittee as alternate,
were appointed to the Working Group on the
Preparation of Public Guides on Insurance by
order of the OIC.
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19)

20)

21)

22)

23)

24)

25)

26)

27)

Mr. Picha Siriyodhin, Executive Director of TLAA
was appointed to the Working Group for the
Selection of Candidates for the Advanced
Insurance Institute Program (Batch 10) by order
of the OIC.

Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA, participated in the Working
Group on Reviewing Life and Non-life Insurance
Knowledge Examination Questions by order of
the OIC.

Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA also joined the Working Group
on Studying Development of Agricultural,
Livestock, and Fisheries Insurance Systems by
order of the OIC.

Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA participated in the Working
Group on Reviewing the Appropriateness of
Subordinate Insurance Regulations by order of
the OIC.

Mrs. Boonkarn Rattanawiboon, Assistant Director
of TLAA, joined the Working Group on Preparing
the Insurance Development Plan by order of
the OIC.

The Chairman of the Actuarial Subcommittee
joined the Working Group on Revising Accident
Insurance Policy Forms and Wording (File and
Use) Structures by order of the OIC.

The Chairman of the Actuarial Subcommittee
served as representative in the Working Group
for Drafting the Terms and Scope of Work for the
Insurance Statistical Database Project by order
of the OIC.

The Chairman of the Actuarial Subcommittee
participated in the Working Group on Promoting
Professional Standards for Actuaries by order of
the OIC.

The Chairman of the Actuarial Subcommittee
joined the Working Group on Developing
Microinsurance Products and Public Policy
Support Insurance Products by order of the OIC.
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28)

29)

30)

31)

32)

33)

34)

35)

The Chairman of the Actuarial Subcommittee
served as committee member in the Working
Group Driving the Development of ASEAN
Standard Microinsurance Products by order of
the OIC.

Mr. Sukkawat Prasurtying, Chairman of the
Investment Subcommittee, as representative;
Ms. Duangporn Wasanasompong, Deputy
Chairman of the Investment Subcommittee; and
Mrs. Boonkarn Rattanawiboon, Assistant Director
of TLAA, as alternate representatives, participated
in the Working Group Driving Investment Policy
in Infrastructure Funds for Thailand’s Future
by order of the OIC.

Ms. Suwan Udomchalermdej, Deputy Chairman
of the Investment Subcommittee, joined the
Working Group to Study and Draft the TOR for
the Appointment of Custodians for Insurance
Assets and Reserves by order of the OIC.

Mr. Dhamnu Amatayakul, Chairman of the Digital
Marketing Development Subcommittee, joined
the Selection Committee for OIC InsurTech
Awards 2022 by order of the OIC.

The Chairman of the Information Technology
Subcommittee and Mr. Jarung Chuechinda,
Deputy Executive Director of TLAA, were
appointed as representatives in the Committee
for Scope and Price Determination by order of
the OIC.

The Chairman of the Information Technology
Subcommittee and Mr. Jarung Chuechinda,
Deputy Executive Director of TLAA, jointly
participated in the Committee for Drafting the
Terms of Reference (TOR) for the Insurance
Bureau System - Life Project by order of the OIC.

The Chairman and Vice Chairman of the
Actuarial Subcommittee participated in the
Working Group on Studying Development of the
National Health Insurance System by order of
the OIC.

Representatives from member companies joined
a Subcommittee to Address Issues under IFRS 17
by order of the OIC.
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36) Participated in the Working Group Supporting

37.

38.

Financial Statement Preparation During the
Parallel Run Phase of IFRS 17 by order of the OIC:

(1) Mr. Thani Songthanacharoenkit

Chairman of the Accounting and

Tax Subcommittee
(2) Ms. Rosaporn Attawiriyanupap

Chairman of the Actuarial Subcommittee
(3) Mrs. Nonglak Pumnoi

Vice Chairman of the Accounting and

Tax Subcommittee
(4) Mrs. Jaruwan Limkhunthammo

Vice Chairman of the Accounting and

Tax Subcommittee
(5) Ms. Kesinee Rattanapoka

Vice Chairman of the Accounting and

Tax Subcommittee
(6) Ms. Wilaiporn Suwanmalai

Vice Chairman of the Actuarial

Subcommittee
(7) Ms. Cherry Phongsak

Vice Chairman of the Actuarial

Subcommittee
(8) Mr. Chalermporn Luangtimakul

Member of the Accounting and

Tax Subcommittee
Dr. Pramook Songjakkaew Advisor to the Medical
Advisory Subcommittee, served as representative,
and Capt. Dr. Wuttiwong Somboonruangsri,
Chairman of the Medical Advisory Subcommittee,
as alternate representative, participated in the
working group to consider the criteria for defining
simple/common illnesses (Simple Diseases) and
medical criteria relevant to health insurance,
by order of the OIC.
Dr. Pramook Songjakkaew Advisor to the Medical
Advisory Subcommittee, served as representative,
and Capt. Dr. Wuttiwong Somboonruangsri,
Chairman of the Medical Advisory Subcommittee,
served as alternate representatives in the Joint
Working Group between the Medical Advisory
Committees of OIC, the Thai Life Assurance
Association, and the Thai General Insurance
Association to consider the necessity and medical
standards for admitting insured persons as
inpatients in medical facilities, by order of the OIC.



aruaviudavauuazusiuusiuniswoanvou
(dhunviu UUv.)

1)

2)

Wgase a1gn wenauauUssuialng Dugunu
wazneiign J3leu feruismsuimsauiauuseiv
Finlve Wuunudises dhsandunazoynssunis
wisuanundeudsuindlveiiodfunisusediu
nsufuRnuansgIuaInaniun1slesiuuas
Us1uUsun1sweniuLaMsieAuNsatuayy
MemsduninsnenIsen UM narnIINNIS
JasiulazUsruisunisweniu

wighiy @leSu feruensuinisaunaudseii
Finlny Wudunu wazwisygnigad Souniyad
Aegs1uenisannanUsziudialvne (Oudunu
drses ihsuduaugyhanlusynssunmsduindou
gnsAaniiunislesiuiazysuusunisveniiy
mumdenznssumstiostulazsuunumsenii

AsSUNISAINEIU ASENSIVWIIUE

1)

Wigasr &191 wisnauauUsziudislng Wi
Junnzaunssun1sfiansanmnunungnIsewes
NUAUI UINITSNWINGIVIE USAISNINITWANE
LLaxu%mﬁ?iumaqﬂmuwmmamuﬁﬁmmxaqmmms
NITUIAAUALINTNTEMALIVAUI USN1T3NWT
WHIUIA USAISVINNITUNNE WaZUSNITBUTEY
A0TUNYIVIAMINUTENIARNEATIUATNAIINARE
SIAAUAIUINNS

Wigase §191 wenaueuUseiudinlne Whsaw
Wunssunisaugyinaufiansanlsameuialenyy
fifinnulusslawasdusssumumdnsunmsanigly

anmwkoamsAuKkvus:tnAlng

1)

2)

Ygase a9 wenauanUseiudialneg u
nIsuMsaNmeN1sAUsEInl 2564 - Jagduniy
Uszneviensam ineuwasan1viensamwisUsemelng

wigase a1 wienauiauUseiudialng 1y
US¥TMALENTIUNITANALNNIA NANNTSEY MIaIU
wazn1sUsEiuYsEdnl 2564 - YAty muusenie
nan1sAlnenazanIneniIsaLrsuseindlne
wigdiy d5l85U fomlensusmsannauyseiu
Fialne Wudunudrsewnuussmemenisiinewas
anwensAuwalseimnelng

Anti-Money Laundering Office (AMLO)

1)

2)

Mr. Sara Lamsam, President of TLAA, served as
representative, and Mr. Picha Siriyodhin, Executive
Director of TLAA, as alternate representative,
participated in the Subcommittee for Thailand’s
Preparation for Evaluation on Compliance with
International Standards on Anti-Money Laundering
and Combating the Financing of Terrorism (AML/
CFT), by order of the Anti-Money Laundering
Board.

Mr. Picha Siriyodhin, Executive Director of
TLAA, as representative, and Mrs. Boonkarn
Rattanawiboon, Assistant Director of TLAA, as
alternate representative, joined the working
group under the Subcommittee on Strategic
Implementation of AML/CFT, by order of the
Anti-Money Laundering Board.

Department of Internal Trade, Ministry of
Commerce

1)

2)

Mr. Sara Lamsam, President of TLAA, participated
in the Subcommittee on Drug and Medical Supply
Measures, Medical Treatment Services, and Other
Services of Medical Facilities, by order of the
Subcommittee and in accordance with the Central
Committee on Prices of Goods and Services
notification.

Mr. Sara Lamsam, President of TLAA, served as
committee member in the Working Group to
Review the Fairness and Transparency of Private
Hospitals, by order of the Department of Internal
Trade.

Thai Chamber of Commerce and Board of Trade
of Thailand

1)

2)

Mr. Sara Lamsam, President of TLAA, has served
as a Board Member of the Thai Chamber of
Commerce since 2021 to present, as per the
official announcement of the Thai Chamber of
Commerce and the Board of Trade of Thailand.
Mr. Sara Lamsam, President of TLAA, serves as
Chairman of the Trade Association Committee
for the Financial, Investment, and Insurance Group
from 2021 to present, with Mr. Picha Siriyodhin,
Executive Director of TLAA, as alternate
representative, as announced by the Thai Chamber
of Commerce and the Board of Trade of Thailand.
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3)

Mr. Sara Lamsam, President of TLAA, is a
representative on the Committee for Promotion
and Development of Trade Associations from 2021
to present, with Mr. Picha Siriyodhin, Executive
Director of TLAA, serving as alternate, as per the
announcement of the Thai Chamber of Commmerce
and the Board of Trade of Thailand.

The Stock Exchange of Thailand (SET)

1)

2)

3)

Mr. Sara Lamsam, President of TLAA, served as
an advisor for the Phet Yod Mongkut Economics
Competition Project. Mr. Picha Siriyodhin, Executive
Director of TLAA, and Ms. Mayuree Hongsa,
Assistant Director of TLAA, participated in the
working group for the competition by order of
the SET.

Mr. Picha Siriyodhin, Executive Director of TLAA,
joined the working group to develop the
Knowledge Standards and Curriculum Structure
for Investment Advisors, as appointed by the SET
(term: March 9, 2022 - December 31, 2024).

Mr. Picha Siriyodhin, Executive Director of TLAA,
joined the working group for the Listed Company
Investor Relations Excellence Award, as invited
by the SET.

Ministry of Digital Economy and Society

1)

2)

Mr. Sara Lamsam, President of TLAA, served as
an expert committee member for audit on
the Personal Data Protection Commission by
appointment from the Office of the Permanent
Secretary, Ministry of Digital Economy and Society.
Mr. Dhamnu Amatayakul, Chairman of the Digital
Marketing Development Subcommittee, was
appointed to the Committee on the Development
of Digital Infrastructure for Logistics and
Location-Based Services by the Ministry of Digital
Economy and Society.

Senate Economic, Finance and Fiscal Committee

Mr. Sara Lamsam, President of TLAA, participated in

the working group on the Study and Improvement

of Health Management Efficiency, by order of the

Senate Economic, Finance and Fiscal Committee.
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Department of Health Service Support, Ministry
of Public Health

Mr. Sara Lamsam, President of TLAA, served as the
representative, and Mr. Jarung Chuechinda, Deputy
Executive Director of TLAA, served as the alternate
representative, participating in the Subcommittee
on the Development of Guidelines and Control of
Service Categories and Medical Service Fees, by
order of the Hospital Committee.

TRIS Corporation Limited

Mr. Sara Lamsam, President of TLAA, served as
a shareholder group committee member of TRIS
Corporation Limited, in accordance with the
resolution of the Executive Director Board meeting
NO.6/2022-2023.

Society of Actuaries of Thailand

Mr. Sara Lamsam, President of TLAA, served as an
advisor to the Society of Actuaries of Thailand,
according to the society’s official announcement.

Organizing Committee and Working Groups for
the 23 AIRDC Conference 2024 in Bangkok,
Thailand

1) Local Organizing Committee (LOC)

(1) Mr. Sara Lamsam
President of TLAA (Vice Chairman)

(2) Mr. Picha Siriyodhin
Executive Director of TLAA
(Committee Member)

(3) Mrs. Boonkarn Rattanawiboon
Assistant Director of TLAA
(Committee Member)

2) Technical Working Group

(1) Mrs. Boonkarn Rattanawiboon
Assistant Director of TLAA

(2) Ms. Jiraporn Nakprakob
Senior Manager of Policy and Planning

(3) Mr. Jirapuk Yampuk
Manager of Information for Business
Development

(4) Ms. Lakkhana Kemtrong
Senior Officer Information for Business
Development
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3) Protocol, Venue Accommodation, and Recreation
Working Group
(1) Ms. Jiraporn Nakprakob
Senior Manager of Policy and Planning
(2) Ms. Lakkhana Kemtrong
Senior Officer Information for Business
Development
4) Corporate Communication, Registration Working
Group
(1) Ms. Walee Aunprasert
Senior Manager of Corporate Communications
(2) Mr. Chinnawat Boonta
Assistant Manager Information Technology
5) Finance and Sponsorship Working Group
(1) Ms. Umaporn Srisuppapol
Assistant Manager, Accounting and Financial
(2)  Ms. Lakkhana Kemtrong
Senior Officer Information for Business
Development
This was in accordance with the official announcement
appointing the Organizing Committee and related
Working Groups for the AIRDC 2024 Conference in
Bangkok, Thailand, dated June 28, 2023.

National Legislative Assembly

Mrs. Nusara Banyatpiyaphod, Vice President for
Marketing, was appointed as Advisor to the
Subcommittee on Human Rights and Consumer
Protection, under the Legal Affairs, Justice Process
and Police Affairs Committee of the National

Legislative Assembly.

Life Insurance Fund

Representatives from the Thai Life Assurance
Association (TLAA) have been appointed as members
of the Executive Committee of the Life Insurance
Fund as follows: Mr. Picha Siriyodhin, Executive
Director of TLAA, has served as a member of the
Executive Committee of the Life Insurance Fund
effective from December 23, 2021. also serves as a
member of the following the Audit Subcommittee
of the Life Insurance Fund, the Investment
Subcommittee of the Life Insurance Fund, the
Budget Subcommittee of the Life Insurance Fund

and the Performance Evaluation Indicators
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Subcommittee of the Life Insurance Fund. Which
Mr. Jarung Chuechinda, Deputy Executive Director
of TLAA, has also been appointed effective from
December 23, 2021, serves as a member of the
following the Human Resources and Structural
Development Subcommittee, the Fund Manager
Recruitment and Performance Evaluation
Subcommittee and the Performance Evaluation
Indicators Subcommittee of the Life Insurance Fund.
These appointments were made in accordance with
the resolution of the Executive Committee Meeting
of the Life Insurance Fund No. 12/2021, held on
December 24, 2021.

ThaiInsurance Business Council (2023-2025 Term)

Mr. Sara Lamsam, President of TLAA, served as
Chairman of the Thai Insurance Business Council.
Ph.D. Somporn Suebthawilkul, President of the
Thai General Insurance Association (TGIA), served as
Vice Chairman. Mr. Jittiwut Sasibutra, President of
the Thai Insurance Brokers Association, served as
Secretary-General. Ms. Praphaporn Likasith, President
of the Thai Life and Financial Advisors Association,
served as Deputy Secretary-General. These
appointments were made by resolution of the Thai
Insurance Business Council Committee Meeting
No. 1/2023-2025 on November 8, 2023.

Office of the Public Sector Development
Commission (OPDC)

Mr. Chone Sophonpanich, Vice President for
Academic Affairs, and Mr. Jarung Chuechinda,
Deputy Executive Director of TLAA, were appointed
as members of the Special Subcommittee on Civil
Service Development concerning the study and
formulation of guidelines for developing a central
online identity verification system for legal entities,
by order of the OPDC.

National Digital ID Company Limited (NDID)

Mr. Chone Sophonpanich, Vice President for
Academic Affairs, was appointed as a Board Member
of National Digital ID Company Limited, in accordance
with the resolution of the Executive Committee of
the Thai Life Assurance Association, Meeting
No. 6/2022-2023.
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Mr. Sutti Rajitrangson, Treasurer, was appointed
Chairman of the Board of T.LI. Company Limited.
Mr. Sara Lamsam (President), Mrs. Nusara
Banyatpiyaphod (Vice President for Marketing),
Mrs. Prettaya Sutchasila (Executive Board Committee
Member), and Dr. Tatchapol Poshyanonda were
appointed as board members of T.ILI. Company
Limited (term 2024-2026).

Securities and Exchange Commission (SEC)

Mr. Supirut Pothavorn, Chairman of the Compliance
Subcommittee, served as representative, and
Ms. Hathai Kaewpitak, Deputy Chairman of the
Compliance Subcommittee, served as alternate
representative. Both participated in the Subcommittee
for Reviewing the Criteria Related to the Supervision
of Intermediaries, Markets, Investment Product Sales,
and Investment Advisory, by order of the SEC.

The Royal Society of Thailand

Mr. Picha Siriyodhin, Executive Director of TLAA,
served as representative, and Mr. Surasak Klinsrisuk,
Senior Manager of Coordination and Cooperation,
served as alternate representative, participating in
the Committee on the Compilation of the Insurance
Terminology Dictionary, under the Royal Society of
Thailand. This committee was responsible for compiling
insurance terminology and revising the existing
insurance dictionary, as ordered by the Royal Society.

Electronic Transactions Development Agency
(ETDA)

Mr. Dhamnu Amatayakul, Chairman of the Digital
Marketing Development Subcommittee, served as
representative and participated in the working group
to draft standards on identity proofing and verification
using biometric technology, by order of ETDA.

Federation of Accounting Professions

Mrs. Sirilak Rattanachai, member of the Accounting
and Tax Subcommittee, participated in the Working
Group to Monitor and Study the Impact of Financial
Reporting Standards on Insurance Contracts for the
2020-2023 term, by order of the Accounting
Standards Committee.
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Bank of Thailand

Mr. Sukkawat Prasurtying, Chairman of the Investment
Subcommittee, was appointed as a committee
member of the Thailand Financial Markets
Committee (TFMC), with the term of service from
July 1, 2022 - June 30, 2025, by order of the Bank
of Thailand.

Capital Market Development Fund (CMDF)

Mr. Sukkawat Prasurtying, Chairman of the Investment
Subcommittee, served as a qualified representative
authorized to certify project proposals seeking
funding from the Capital Market Development Fund.

The Revenue Department

1) Mr. Thani Songthanacharoenkit, Chairman of the
Accounting and Tax Subcommittee; Ms. Jaruwan
Limkhunthammo, Vice Chairman of the Accounting
and Tax Subcommittee, served as representatives;
and Mrs. Nonglak Pumnoi, Vice Chairman of the
Accounting and Tax Subcommittee, served as
representative. They participated in the Working
Group on Studying and Reviewing Tax Guidelines
following the changes in financial reporting
standards related to insurance contracts, by order
of the Revenue Department.

2) Mr. Kitti Phasukdee, Legal Advisor to TLAA,
Mrs. Boonkarn Rattanawiboon, Assistant Director;
Mr. Supirut Pothavorn, Chairman of the Compliance
Subcommittee; Ms. Hathai Kaewpitak; Mr. Chitpong
Niruchtapun; and Ms. Suchada Rermyindee,
Deputy Chairman of the Compliance
Subcommittee participated in the Working Group
for Reviewing the CRS (Common Reporting
Standard) Translation, by order of the Revenue
Department.

1.2 Assignment of Association Representatives

to Participate in External Activities
1) CRS Reporting System Orientation & Testing

Organized by the Revenue Department via web
conference on July 5, 2023. Participants:
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3)

(1) Mr. Jarung Chuechinda

Deputy Executive Director
(2) Mrs. Boonkarn Rattanawiboon

Assistant Director
(3) Ms. Jiraporn Nakprakob

Senior Policy and Planning Manager
(@) Ms. Cherrelak Karnjanarak

Policy and Planning Officer
(5) Ms. Sutthipan Visesrojana

Policy and Planning Officer
Mr. Jarung Chuechinda, Deputy Executive
Director, Opening Ceremony at Regional OIC
Office (Region 6, Chonburi), hosted by the Office
of Insurance Commission at the OIC Chonburi
branch office on July 6, 2023.

Discussion Meeting on Organizing Sub-Working
Group 1: CEO Insurance Forum 2023 (1/2023),
hosted by the OIC via web conference on
July 6, 2023. Participants:
(1) Mr. Sara Lamsam
President
(2) Mrs. Nusara Banyatpiyaphod
Vice President for Marketing
(3) Mr. Bundit Jiamanukoonkit
Vice President for Administration
(4) Mr. Chone Sophonpanich
Vice President for Academic Affairs
(5) Mr. Kitti Pintavirooj
Secretary-General
(6) Mr. Picha Siriyodhin
Executive Director
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(7)  Mr. Jarung Chuechinda

Deputy Executive Director
(8) Mrs. Boonkarn Rattanawiboon

Assistant Director
THAIFA Convention 2023: Honored guests at the
seminar and received a commemorative plagque
on July 6, 2023, at Grand Diamond Ballroom,
IMPACT Forum, Muang Thong Thani. Attendees:

(1) Ms. Mayuree Hongsa
Assistant Director
(2) Mrs. llada Seesuwannakul
Senior Manager Agency Training and
Development
(3) Mr. Yothin Taengraya
Senior Manager Agent Promotion
Workshop on Developing Collaborative Service
Models Suitable for Thai Insurance Context,
hosted by the OIC via web conference on
July 7, 2023. Attendees:
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
(3)  Mr. Dhamnu Amatayakul
Chairman Digital Marketing Subcommittee

(4) Mr. Charoenwit Suwanbubpha
Chairman Information Technology
Subcommittee

(5)  Ms. Petcharat Wanichayachart
Chairman Claims Subcommittee

(6) Mrs. Dassanee Thongboonkird
Chairman Policyholder Services
Subcommittee

(7)  Mrs. Somusa Chidchanognart
Chairman Underwriting Subcommittee

(8) Mr. Sommoot Lookin
Chairman Legal Subcommittee

(9) Ms. Rosaporn Attawiriyanupap
Chairman Actuarial Subcommittee

(10

=

Mr. Supirut Pothavorn
Chairman Compliance Subcommittee
(11

~

Dr. Somsakul Sripisuth
Representative Medical Advisory
Subcommittee
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8)

2/2023 Meeting of the Thai Chamber of Commerce
Council, hosted via web conference on July 11,
2023.

(1) Mr. Sara Lamsam

President
(2) M. Picha Siriyodhin

Executive Director
Senate Public Health Commission Meeting,
attended via web conference on July 12, 2023,
discussing life insurance rights in emergencies,
coverage, risk management, premiums vs. actual
costs, disbursement, integration with public
agencies, and regulatory issues. Attendees:

(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
(3) Mr. Kitti Pasukdee
Legal Advisor
(4) Capt. Dr. Wuttiwong Somboonruangsri
Chairman Medical Advisory Subcommittee
(5) Dr. Pramook Songjakkaew
Medical Advisor
(6) Ms. Rosaporn Attawiriyanupap
Chairman Actuarial Subcommittee
(7) Ms. Petcharat Wanichayachart
Chairman Claims Subcommittee
(8) Mrs. Watchara Sathaphonpiriyadet
Vice-Chairman Claims Subcommittee
Discussion Meeting on Accident & Critical Illness
Insurance Products for Seniors (Health Declaration
Type), organized by the OIC via web conference
on July 14, 2023. Participants:

(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

(3) Mr. Jarung Chuechinda
Deputy Executive Director

(4)  Mr. Kitti Pasukdee
Legal Advisor
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(5)  Advisor to Medical Supervisory Subcommittee

(6) Medical Advisory Subcommittee: Chairman
and Vice-Chairman

(7) Actuarial Subcommittee: Chairman and
Vice-Chairmans

(8) Underwriting Subcommittee: Chairman and
Vice-Chairmans

(9) Claims Subcommittee: Chairman and
Vice-Chairmans

(10) Legal Subcommittee: Chairman and
Vice-Chairmans

1/2023 Steering Committee for AIRDC 2024,

hosted by the Thai General Insurance Association

at Bangkok Insurance HQ on July 17, 2023.

Participants:

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mrs. Boonkarn Rattanawiboon
Assistant Director

10) CRS System Orientation by Revenue Department

Online session on July 17, 2023. Attendees:

(1) Ms. Jiraporn Nakprakob

Senior Policy and Planning Manager
(2) Ms. Sutthipan Visesrojana

Policy and Planning Officer
(3) Ms. Cherrelak Karnjanarak

Policy and Planning Officer

11) CEO Insurance Forum 2023 (Annual Senior

Executives Meeting), organized by the OIC both
online and in-person on July 19, 2023, at
The Athénée Hotel, Bangkok. Delegation:

(1) Mr. Sara Lamsam
President

(2) Mrs. Nusara Banyatpiyaphod
Vice President for Marketing

(3) Mr. Bundit Jiamanukoonkit
Vice President for Administration

(4) Mr. Kitti Pintavirooj
Secretary-General

(5) Mr. Picha Siriyodhin
Executive Director

(6) Mr. Jarung Chuechinda
Deputy Executive Director

(7) Mrs. Boonkarn Rattanawiboon
Assistant Director
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(8) Ms. Mayuree Hongsa
Assistant Director
12) Mr.
3" Audit Subcommittee Meeting of Life Insurance
Fund, held online on July 21, 2023.

Picha Siriyodhin, Executive Director,

13) TAI Symposium 2023 on Arbitration On-site
seminar by Arbitration Institute of the Judiciary
on July 25, 2023, at Golden Tulip Sovereign
Hotel, Bangkok.

(1) Mr. Jarung Chuechinda
Deputy Executive Director
(2) Mr. Kitti Pasukdee
Legal Advisor
14) 7" Executive Committee Meeting, Life Insurance
Fund, held online on July 27, 2023.

(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
15) MDRT DAY 2023, hosted by MDRT Thailand on
August 8, 2023, at IMPACT Muang Thong Thani.
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Yothin Taengraya
Senior Manager Agent Promotion



16) WUzl uRnisiiieszauaiuAnLiu

Rerfunisdani (519) wnuwivnnsdaaiunay
nsAuATEIRYAdILYARATRIUTEINA WA, 2567-
2570 dnlasdridnWmuigsnssunnsdidnnseling
lo¥ui 9 Awney 2566 a1 driiianNgINTIING
Sidnusedind (ETDA) fall
(1) wwanse a6
wenaupulseiudinine
(2) wgi &ledu
He1uIensusmsanaulseiudinlve
(3) W WoFum
FRBMIINITUITITANANUsE AU IR Ing
(@) WeinR KR
AvsnwnganeaesiuTinlng
(5) wiwauyR gnduns
Us¥5UAMYOUNIIUNINVIY

X ETDA

17) dhsadszgusuilinistusaitevhanudlandnns
y93319n50UNsIAUGUAGEITINTIUNSTU-S8iu
iuresmnedidnnsedindvesgmamnssuusziugin
sufesruumunuitied uaziauuufiaiReatu
33NTIUNITU-PeRuigosBiannsednduves
ananIsulsziuin dalaeuiem wniidud giilve
fUinwgsia Siin (UIEnAUTaw) etud 9
AwnAu 2566 HusruUBENTTedind fail

(1) AnzaunssuMTmAlUlagansaume

) AAzaYNITINSUTMIIANIsAIADS

) AMEBYNIIUNITNY VLY

) ANEAUNITIUNTTEULTRTUAENY

) AzaunIIIN1TAUlnNUTEIUTIn

) AMYOUNITUNTUSNSHTENTNSTIUTEUY
) ANTBUNTIUNISAAUTIND

16) Workshop on Draft National Personal Data

Protection Master Plan (2024-2027), hosted by
ETDA on August 9, 2023, at The Nine Tower,
Rama 9. Participants:

(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

(3) Mr. Jarung Chuechinda
Deputy Executive Director

(@) Mr. Kitti Pasukdee
Legal Advisor

(5) Mr. Sommoot Look-in

Chairman Legal Subcommittee

17) KPMG Briefing on Draft e Payment Transactions

Supervision for Life Insurance Via web on
August 9, 2023, attended by members of the:

—~
—_

Information Technology Subcommittee

—
N

Risk Management Subcommittee

—~
P W
NN NS I NG )

Legal Subcommittee
Accounting & Tax Subcommittee

Claims Subcommittee

—~ o~
[© ;]

Policyowner Servicing Subcommittee

—~
)

Compliance Subcommittee
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18) Discussion on Local Guidance for CRS Reporting
in Thailand, organized by Revenue Department
via web on August 10, 2023. Participants:

(1) Ms. Jiraporn Nakprakob
Senior Policy and Planning Manager
(2) Ms. Sutthipan Visesrojana
Policy and Planning Officer
(3) Ms. Cherrelak Karnjanarak
Policy and Planning Officer
19) Thailand InsurTech Fair 2023 Press Conference,
hosted by the OIC on August 11, 2023, at Index
Creative Village. Delegation:
(1) Mr. Sara Lamsam

President

(2) Mr. Picha Siriyodhin
Executive Director

(3) Mr. Jarung Chuechinda
Deputy Executive Director

20) Mr. Picha Siriyodhin, Executive Director, 2/2023
Steering Committee Meeting - Thailand InsurTech
Fair 2023, held online on August 15, 2023.

21) Mr. Picha Siriyodhin, Executive Director, 103"
Anniversary of the Ministry of Commerce,
attended by the Association’s representative on
August 18, 2023 at the Ministry of Commerce.

22) 24" Anniversary of Anti Money Laundering Office,
attended on August 18, 2023, at the AML Office
by:
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(1) Mr. Jirapuk Yampuk

Information for Business Development
Manager

(2) Ms. Sutthipan Visesrojana
Policy and Planning Officer

2
(1]

NSWonLsu
2 2

23) The Thai Life Assurance Association, in

collaboration with the Office of Insurance
Commission (OIC), organized a meeting to provide
an update on the progress of the Insurance
Business System for Life Insurance (IBS-Life)
project. The meeting aimed to summarize the
overall data submission status of the life insurance
industry to the IBS-Life system and to discuss
approaches for utilizing the system’s data.
The event took place on August 21, 2023, at the
Thai Life Assurance Association.
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24) 1/2023 Meeting - Committee on Consumer

Protection & Insurance Participation, held online
on August 22, 2023.

(1) Mr. Sara Lamsam
President

(2) Mr. Jarung Chuechinda
Deputy Executive Director
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25) Mr. Picha Siriyodhin, Executive Director, 1/2023

Meeting - Outstanding Insurance Awards Policy &
Selection, held online on August 22, 2023.

26) Stress Test Results Briefing By the OIC online on

August 22, 2023. Attendees:

(1) Mrs. Boonkarn Rattanawiboon
Assistant Director
(2) Ms. Rosaporn Attawiriyanupap
Chairman of Actuarial Subcommittee
(3) Ms. Jiraporn Nakprakob
Senior Policy and Planning Manager
(4) Mr. Jirapuk Yampuk
Information for Business Development
Manager
(5) Ms. Krongkarn Nimnoi
Information for Business Development
Officer

27) 8" Executive Committee Meeting - Life Insurance

Fund, held online on August 24, 2023.

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

28) Executive Board & Committee on Promoting

Trade Associations (1/2023), organized by
Thai Chamber of Commerce, held online on
August 24, 2023.

(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

29) Participated in the Senate Health Commission

meeting to provide information on life insurance
business operations, policies, and budget
management, particularly revenue and
expenditure. The discussion included budget
allocations for the country’s public health
product groups, comparing fiscal years 2021
through the present, along with challenges and
other related issues. Organized by the Senate
Health Commission on August 30, 2023, via
electronic system, with the following participants:
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(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
(3) Capt. Dr. Wuttiwong Somboonruangsri
Chairman of the Medical Advisory
Subcommittee
(4) Dr. Pramook Songjakkaew
Advisor to the Medical Advisory
Subcommittee
(5) Ms. Petcharat Wanichayachart
Chairman of Claims Subcommittee
30) Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA, participated in the seminar
“Insurance Knowledge and Insurance Fraud

Prevention Program for SMEs and the Public,”
organized by the OIC on August 31, 2023, at
Novotel Marina Sriracha & Koh Si Chang Hotel,
Chonburi Province.
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31) Participated in the 2023 Annual Seminar of the
Thai Chamber of Commerce and received the
2023 Outstanding Trade Association Award.
Organized under the theme Connect Competitive
Sustainable on September 5, 2023, at Queen
Sirikit National Convention Center. Attendees:
(1) Mr. Sara Lamsam
President

(2) Mr. Picha Siriyodhin
Executive Director

(3) Mr. Jarung Chuechinda
Deputy Executive Director

(4) Mrs. Boonkarn Rattanawiboon
Assistant Director

S190UUs=310 2567 e Annual Report 2024 37



WNAIULET W

g uensaNANYsEiuinlve

(6) weledu uneszen
Hann1senjlarheduasuiunuyseiuiin

(1) wloan danssana
Aannsenladheiineusuuagiau AU
Useiudin

(8) uWAIE guUsEiaty
finmsonlashedeasesdns

(9) weiuntnn assaulnse
Wthitenladhedeansesding

(10) Y19A3ums Ndumes
wihiidhedeansesdng

(11) wienguianiy fayay

wihihedeansesdns

32) WhsamnukaasIndeusunaaduayulasing

DRILUBS 5 INMLAINIU N.8.9. W TUTN 5 Nuengu
2566 4 @1UN9U N.8.0. F9il

(1) wwanse &1
wgnauANUsEiuinlve

(2) wei JleTu
He1uInsusmsanAulseiuinlve

(3) WNENINLYT MW
AR uensannlseiuinlve

(@) wsleam Agqassauna
HInn1senlaieineusukaz ANy
Useiudin

(5) UNEF guUsHiaty
Fdnmsenlashedeansesdns

auiAuUs=Augialng = The Thai Life Assurance Association

S13aauIAUNISAIEDALEUL

5
&

(5) Ms. Mayuree Hongsa
Assistant Director
(6) Mr. Yothin Taengraya
Senior Manager Agent Promotion
(7) Mrs. llada Seesuwannakul
Senior Manager Agency Training and
Development
(8) Ms. Walee Aunprasert
Senior Manager Corporate Communications
(9) Mrs. Pimnipa Suwannatrai
Senior Officer Corporate Communications
(10) Mrs. Sirinporn Klinthong
Corporate Communications Officer
(11) Mr. Kritsarat Tanyoo
Corporate Communications Officer

32) Participated in and gave remarks at the press

conference for the “Om #5 Savings Program,”
organized by the SEC on September 5, 2023, at
the SEC Office. Attendees:
(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Ms. Mayuree Hongsa
Assistant Director
(4) Mrs. llada Seesuwannakul
Senior Manager Agency Training and
Development
(5) Ms. Walee Aunprasert
Senior Manager Corporate Communications
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(6) Mrs. Sirinporn Klinthong

Officer Corporate Communications
(7) Mr. Kritsarat Tanyoo
Officer Corporate Communications

33) Attended the opening ceremony of the Thailand

InsurTech Fair 2023 and the 2023 Prime
Minister’s Insurance Awards ceremony to
congratulate life insurance companies receiving
the awards. Organized by the OIC on September
8, 2023, at IMPACT Exhibition and Convention
Center, Muang Thong Thani. Attendees:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
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34) Mr. Sara Lamsam, President of the Thai Life

Assurance Association, delivered a lecture at the
Thailand InsurTech Fair 2023 on the topic
“Lowering the Cost, Creating Sustainable
Insurance with Advanced Technology” on
September 8, 2023, at IMPACT, Muang Thong Thani.

=TT

35) Mr. Witoon Rerngreo, Vice Chairman of the Digital

Subcommittee for Marketing Development,
represented the Association as a judge for the
OIC InsurTech Award 2023 on September 9, 2023,
at IMPACT, Muang Thong Thani.

36) Mr. Jarung Chuechinda, Deputy Executive Director

of TLAA, attended a meeting to gather industry
feedback on proposals for improving Thailand’s
health insurance regulatory framework.
Organized by the OIC and Towers Watson
(Thailand) Co., Ltd. (WTW) on September 12,
2023, at Asawin Grand Convention Hotel.
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37) Mr. Picha Siriyodhin, Executive Director of TLAA,

participated in the 1/2023 Life Insurance Fund
Budget Subcommittee Meeting organized by the
Life Insurance Fund on September 12, 2023, via
electronic system.

38) Mr. Picha Siriyodhin, Executive Director of TLAA,

represented the Association at the 3/2023 Board
of the Thai Chamber of Commerce Meeting
organized by the Thai Chamber of Commerce
on September 12, 2023, via electronic system.

39) Attended the APFinSA Awards 2023 opening

ceremony, award presentation, and banquet
organized by the Thai Life Insurance and
Financial Advisor Association on September 14,
2023, at Queen Sirikit National Convention
Center. Attendees:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Yothin Taengraya

Senior Manager Agent Promotion

40) Mr. Picha Siriyodhin, Executive Director of TLAA,

welcomed executives from KWI Life Insurance
PCL for a business discussion on September 20,
2023, at the Association office.

41) wgien Fledu fenemsuimsanauuseidinlng
WrsamUsryuiBafiinng eatrsnnudauile
seninanesuUseiudinuazusenyseiuiin
pdsfl 1/2566 SalasnomuuseAudin dotuil 21
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41) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the 1/2023 Life Insurance Fund and
Life Insurance Companies Cooperation Workshop
organized by the Life Insurance Fund on
September 21, 2023, via electronic system.
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42) Mr. Jarung Chuechinda, Deputy Executive
Director of TLAA, participated in the opening
ceremony of OIC Region 4 Office (Nakhon

Ratchasima) and OIC Provincial Office on
September 27, 2023, organized by the OIC.

43) Participated in the 9/2023 Life Insurance Fund
Executive Board Meeting on September 28, 2023,
via electronic system. Attendees:

(1) M. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

44) Mr. Picha Siriyodhin, Executive Director of TLAA,
participated in the press conference summarizing
the Thailand InsurTech Fair 2023, organized by
the OIC on October 2, 2023, at Index Creative
Village building.
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45) Attended the 133" Anniversary Celebration of

the Comptroller General’s Department on
October 6, 2023. Attendees:
(1) Mrs. Boonkarn Rattanawiboon
Assistant Director
(2) Ms. Jiraporn Nakpragob
Senior Manager Policy and Planning
(3) Ms. Jittima Limkunathammo
Assistant Manager Accounting and Finance

46) Attended the 21% Anniversary Celebration of

the Public Debt Management Office, Ministry of
Finance, on October 9, 2023, at the Permanent
Secretary Building, Ministry of Finance. Attendees:
(1) Mrs. Boonkarn Rattanaviboon

Assistant Director
(2) Ms. Jiraporn Nakpragob

Senior Manager Policy and Planning
(3) Ms. Jittima Limkunathammo

Assistant Manager Accounting and Finance

47) Mr. Picha Siriyodhin, Executive Director of TLAA,

participated in the Executive Board Meeting of
the Thai Chamber of Commerce and the Board
of Trade of Thailand on October 10, 2023.

48) Mrs. Boonkarn Rattanawiboon - Assistant Director,

attended the “Mahidol Day of Actuarial Science
and Math for Life” event organized by the
Department of Mathematics, Faculty of Science,
Mahidol University on October 10, 2023.

49) Paid a courtesy visit to congratulate Dr. Pongpanu

Damrongsiri on his appointment as Executive
Director of the Thai General Insurance Association
on October 11, 2023. Attendees:
(1) M. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

50) Participated in the 1/2023 Subcommittee on

Performance Indicators for Life Insurance Fund
Evaluation on October 16, 2023, via electronic
system. Attendees:
(1) M. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
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51)

52)

53)

54)

Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the 3/2023 Audit Committee Meeting
of the Life Insurance Fund on October 18, 2023,
via electronic system.

Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the Life Insurance Fund Budget
Subcommittee Meeting on October 18, 2023,
via electronic system.

Mr. Jarung Chuechinda, Deputy Executive
Director, participated in the 9" Annual Academic
Insurance Conference (Thailand Insurance
Symposium 2023) under the theme “Enhancing
Insurance Sustainability Through Digital
Transformation Landscape” on October 18, 2023,
at Centara Grand at Central Plaza Ladprao,
Bangkok.

Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the Life Insurance Fund Investment
Subcommittee meeting organized by the Life
Insurance Fund on October 19, 2023, via
electronic system.

55) Participated in the “Fis and Fin Forum 2023”

56) Mr.

auiAuUs=Augialng = The Thai Life Assurance Association

seminar on financial skill development for
Thai households. Organized by the Fiscal Policy
Office, Ministry of Finance, on October 20, 2023,
at Pullman King Power Hotel, Bangkok. Participants:
(1) Mrs. Boonkarn Rattanaviboon
Assistant Director

(2) Ms. Jiraporn Nakpragob

Senior Manager Policy and Planning
Jarung Chuechinda, Deputy Executive
Director, attended the opening ceremony of
the OIC Provincial Office in Chanthaburi,
organized by the OIC on October 20, 2023, at
the OIC Office, Tha Chang Subdistrict, Mueang

Chanthaburi District.
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57) Attended the Buddhist prayer ceremony marking

the 19" Anniversary of the Federation of
Accounting Professions on October 23, 2023, at
its headquarters on Sukhumvit 21 (Asoke).
Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. Thanarak Kaewsingam

Office Administration Manager
(3) Ms. Jittima Limkunathammo

Assistant Manager Accounting and Finance

58) Mr. Picha Siriyodhin, Executive Director of TLAA

welcomed participated in the Life Insurance
Fund Audit Subcommittee meeting on October
24, 2023, via electronic system.

59) Attended the Life Insurance Fund Executive

Subcommittee meeting on October 26, 2023,
via electronic system. Participants:
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director

60) Mr. Picha Siriyodhin, Executive Director of TLAA,

MDRT Thailand to extend New Year’s greetings,
promote MDRT Thailand, and discuss
goal-reaching opportunities on October 31,
2023, at the TLAA Office.

61) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the press conference for the “OIC:
Be Smart First Jobber Year 2” program to support
youth entering the workforce with insurance
knowledge. Organized by the OIC on November
3, 2023, at Gaysorn Tower, Bangkok.

nsin§ounouwiouddernudoenisus=iunedn 2
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62) Participated in the 1/2023-2025 Meeting of the

Thai Insurance Business Council Board, organized
by the Council on November 8, 2023, at the
Thai General Insurance Association. Participants:
(1) Mr. Sara Lamsam

President
(2) Mr. Kitti Pintavirooj

Secretary-General
(3) Mr. Picha Siriyodhin

Executive Director
(4) Mr. Jarung Chuechinda

Deputy Executive Director

63) Attended the 1/2023 Meeting of the Board of

the Trade Association Cluster for Finance,
Investment, and Insurance. Organized by the
Thai Chamber of Commerce on November 8,
2023, at Muang Thai Life Assurance Headquarters,
Ratchadaphisek Road. Participants:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
Participated in the CIT Mini-Workshop on
“Practical Embedded Insurance” organized by
the OIC on November 13, 2023, at the Insurance
Technology Promotion Center. Participants:
(1) Mr. Surasak Klinsrisuk

Senior Manager Coordination and Cooperation
(2) Mr. Chinnawat Boonta

Assistant Manager Information Technology

=

65) Attended the Executive Board Meeting of the

Thai Chamber of Commerce and the Board of
Trade of Thailand on November 14, 2023.
Participants:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director

66) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the 4/2023 Meeting of the Board of
the Thai Chamber of Commerce on November
14, 2023.
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67) Mr. Jarung Chuechinda, Deputy Executive

Director, participated as a speaker in the session
“InsureXperience & Career Path Talk: Career Path
in the Insurance Industry,” organized by the OIC
at Chulalongkorn Business School on November
14 and at Chiang Mai University’s Faculty of
Economics on November 26, 2023.

68) Participated in the discussion on “Developing

69

-~

Surrogacy Insurance” organized by the
Department of Health Service Support, Ministry
of Public Health, on November 14, 2023, via
electronic system. Participants:

(1) Mrs. Boonkarn Rattanaviboon
Assistant Director

(2) Ms. Rosporn Attawiriyanupap

Chairman of the Actuarial Subcommittee
(3) Ms. Petchrat Vanichayachat

Chairman of the Life Insurance Claims
Subcommittee

(4) Mrs. Maneeya Somakasetrin

Vice Chairman Life Insurance Claims
Subcommittee

(5) Mrs. Watsaporn Kokthapthim

Vice Chairman Actuarial Subcommittee
(6) Ms. Wilaiporn Suwanmalai

Vice Chairman Actuarial Subcommittee
(7) Mrs. Sansanee Thammakornnon

Member Actuarial Subcommittee
Participated in a public hearing on the draft
ministerial regulation on the criteria and
procedures for applying to establish trade
associations. Organized by the Department of
Business Development on November 14, 2023,

via electronic system. Participants:
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(1) Mr. Apinan Aunjai
Assistant Manager Office of the Executive
Director
(2) Ms. Lakkhana Kemtrong
Senior Officer Business Development Data
(3) Mrs. Pattamon Rungsiyanun
Office of the Executive Director
(4) Ms. Natcha Changto
Office of the Executive Director

70) Participated in a coordination meeting with the

Thai General Insurance Association to discuss
collaborative strategies between the two
associations for enhancing the insurance
industry. Held on November 16, 2023, via
electronic system. Participants:
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
(3) Mrs. Boonkarn Rattanaviboon
Assistant Director
(4) Mr. Surasak Klinsrisuk
Senior Manager Coordination and
Cooperation
(5) Ms. Walee Aunprasert
Senior Manager Corporate Communications
(6) Ms. Jiraporn Nakpragob
Senior Manager Policy and Planning
(7) M. Jirapuk Yampuk
Manager Business Development Data
(8) Ms. Umaporn Srisuppaphon
Assistant Manager Accounting and Finance
(9) Ms. Jittima Limkunathammo
Assistant Manager Accounting and Finance
(10) Mr. Worapol Chumchuay
Assistant Manager Coordination and
Cooperation
(11) Mr. Apinan Aunjai
Assistant Manager Office of the Executive
Director
(12) Ms. Lakkhana Kemtrong
Senior Officer Business Development Data
(13) Ms. Natcha Changto
Officer of the Executive Director
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71) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the Life Insurance Fund Audit
Subcommittee meeting organized by the Life
Insurance Fund on November 17, 2023, via
electronic system.

72) Mr. Picha Siriyodhin, Executive Director of TLAA,

represented the Association in the Life and
Non-Life Insurance Knowledge Examination
Review Working Group organized by the OIC:
(1) Session 1/2023 on November 17, 2023

(2) Session 2/2023 on November 24, 2023

(3) Session 3/2023 on December 1, 2023 Held
at the OIC office.

73) Participated in the 2/2023 Steering Committee

Meeting for AIRDC, organized by the Thai General
Insurance Association on November 22, 2023, at
Bangkok Insurance. Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mrs. Boonkarn Rattanaviboon
Assistant Director
Mr. Jiraphak Yamphak

Manager Business Development Data

(3)
(4) Mr. Chinnawat Boonta

Assistant Manager Information Technology
(5) Ms. Krongkarn Nimnoi

Officer Business Development Data
(6) Ms. Thanaporn Jitprasong

Officer Business Development Data

74) Participated in the 2/2023 Executive Board

Meeting of the Life Insurance Fund on November
23, 2023, via electronic system. Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

75) Mr. Jarung Chuechinda, Deputy Executive Director,

76

=

participated in the seminar “Insurance Knowledge
and Insurance Fraud Prevention Program for
SMEs and the Public,” organized by the OIC on
November 23, 2023, at Hua Hin Marriott Resort
& Spa, Prachuap Khiri Khan Province.

Mr. Picha Siriyodhin, Executive Director of TLAA,
co-hosted the Royal Kathin Robe Offering
Ceremony 2023, organized by the OIC on
November 27, 2023, at Wat Thong Thammachart
Worawihan, Khlong San District, Bangkok.
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77) Participated in a meeting on policy holder data

governance, organized by the OIC on November
29, 2023, at the OIC Office. Participants:
(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mr. Jarung Chuechinda
Deputy Executive Director
(4) Mr. Kitti Phasukdee
Legal Advisor
(5) Chairman Subcommittee on Agent and
Broker Quality Promotion

78) Participated in the meeting “Guidelines for

Preventing and Addressing Personal Data
Violations in the Insurance Sector” organized by
the Office of the Personal Data Protection
Commission on December 1, 2023, at the Office
of the Permanent Secretary, Ministry of Digital
Economy and Society. Participants:
(1) Mr. Sara Lamsam
President
(2) Mr. Kitti Pintavirooj
Secretary-General
(3) Mr. Picha Siriyodhin
Executive Director
(4) Mr. Jarung Chuechinda
Deputy Executive Director
(5) Mr. Kitti Phasukdee
Legal Advisor
(6) Chairman Legal Subcommittee
(7) Compliance Subcommittee: Chairman
and Vice-Chairman
(8) Chairman of the Information Technology
Subcommittee
(9) Chairman of the Digital for Marketing
Subcommittee
(10) Chairman of the Group Life Insurance
Subcommittee
(11) Chairman of the Bancassurance
Subcommittee
(12) Chairman of the Agency and Broker Quality
Promotion Subcommittee
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79) Ms. Jiraporn Nakpragob, Senior Manager, Policy.

and Planning, attended the 2024 SEC Strategic
Plan Announcement Seminar organized by the
SEC on December 7, 2023, at Grand Hyatt Erawan
Hotel.

80) Participated in the “Building Cooperation

between the Life Insurance Fund and Life
Insurance Industry” program organized by the
Life Insurance Fund on December 7, 2023, at
Swissotel Bangkok Ratchada. Participants:
(1) Mr. Jarung Chuechinda

Deputy Executive Director
(2) Mrs. Boonkarn Rattanaviboon

Assistant Director
(3) Mr. Jirapuk Yampuk

Manager Business Development Data

81) Participated in the 49" ASEAN Insurance Council

(AIQ), a joint initiative of life and general insurance
associations from all 10 ASEAN countries to drive
regional insurance industry development, held
from December 7-8, 2023, at Royal Halong Hotel,
Vietnam. Participants:

(1) Mr. Sara Lamsam
President

(2) Mr. Kitti Pintavirooj
Secretary-General

(3) Mr. Picha Siriyodhin
Executive Director

OFTINING! SERETTONY
26" ASEAN INSURANCE REGULATORS' MEETING

82) Participated in the 2/2023 Meeting of the

Life Insurance Fund Performance Indicator
Subcommittee on December 12, 2023, via
electronic system. Participants:
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(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

83) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the 7/2023 Audit Subcommittee
Meeting of the Life Insurance Fund on December
12, 2023, via electronic system.

84) Participated in the opening ceremony of the

“OIC Program for Persons with Disabilities”
(Year 3) organized by the OIC on December 12,
2023, at the Government Complex, Chaeng
Watthana. Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Ms. Walee Aunprasert

Senior Manager Corporate Communications

85) Participated in the seminar to understand the

draft Life and Non-Life Insurance Acts, organized
by the OIC on December 13, 2023, at Pullman
King Power Hotel, Bangkok. Participants:
(1) Mr. Jarung Chuechinda
Deputy Executive Director
(2) Mr. Kitti Phasukdee
Legal Advisor
(3) Representatives from Subcommittees
on Law
(4) Representatives from Subcommittees
on Business Supervision

86) Participated in MDRT Appreciation Day organized

by MDRT Thailand on December 13, 2023, at
Millennium Hilton Bangkok. Participants:
(1) Ms. Mayuree Hongsa

Assistant Director
(2) Mr. Yothin Taengraya

Senior Manager Life Insurance Agent Promotion
(3) Mr. Surasak Klinsrisuk

Senior Manager Coordination and Cooperation

87) Mr. Jarung Chuechinda, Deputy Executive

Director, represented the Association in the
2/2023 Meeting of the Consumer Protection and
Insurance Participation Committee organized by
the OIC on December 14, 2023, at the OIC Office.
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88) Participated in the annual CSR event with the

Insurance PR Network and media to support the
public image of the insurance industry. Organized
by the OIC on December 18, 2023, at Ban Nong
Ihen School, Tha Muang District, Kanchanaburi
Province. Participants:
(1) Mr. Jarung Chuechinda

Deputy Executive Director
(2) Ms. Walee Aunprasert

Senior Manager Corporate Communications
(3) Mrs. Pimnipa Suwannatrai

Senior Officer Corporate Communications
(4) Mrs. Sirinporn Klinthong

Officer Corporate Communications
(5) Mr. Krisdissarut Tanyoo

Officer Corporate Communications

89) Mr. Picha Siriyodhin, Executive Director of TLAA,

represented the Association in the Executive
Board Meeting of the Thai Chamber of Commerce
and the Board of Trade of Thailand on
December 19, 2023.

90) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the 7/2023 Audit Subcommittee
Meeting of the Life Insurance Fund on December
20, 2023, via electronic system.

91) Participated in the hearing on the draft OIC

Notification, organized by the OIC on December
25, 2023, at the OIC Office. Participants:
(1) Mr. Sara Lamsam
President
(2) Mr. Kitti Pintavirooj
Secretary-General
(3) Mr. Kitti Phasukdee
Legal Advisor
(4) Mr. Picha Siriyodhin
Executive Director
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(5) Mr. Jarung Chuechinda
Deputy Executive Director
(6) Mrs. Boonkarn Rattanawiboon
Assistant Director
(7) Ms. Hatai Kaewpitak
Vice Chairman Business Supervision
Subcommittee
(8) Ms. Suwan Udomchaloemdet
Vice Chairman Investment Subcommittee

92) Participated in the press conference for the

launch of the 2024 New Year Road Safety
Campaign organized by the OIC and the insurance
industry on December 25, 2023, at the OIC Office.
Participants:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director
(3) Mr. Jarung Chuechinda

Deputy Executive Director
(4) Ms. Walee Aunprasert

Senior Manager Corporate Communications

93) Participated in the 2/2023-2025 Meeting of the

Thai Insurance Business Council Board on
December 26, 2023, at the Thai General Insurance
Association. Participants:
(1) Mr. Sara Lamsam
President
(2) Mr. Kitti Pintavirooj
Secretary-General
(3) Mr. Picha Siriyodhin
Executive Director
(4) Mr. Jarung Chuechinda
Deputy Executive Director

94) Participated in the Executive Board Meeting of

the Thai Chamber of Commerce and the Board
of Trade of Thailand on January 9, 2024.
Participants:
(1) Mr. Sara Lamsam

President
(2) Mr. Picha Siriyodhin

Executive Director

95) Participated in the 5/2023 Meeting of the

Thai Chamber of Commerce Board on January
9, 2024. Participants:



96

97

98

<

~

=

(1) wease areh

wgnauANUsEiudinlve

gy #lesu
He1uIensuImsannulseiuinlve
e FHledu nensuimsainauseiutislng
WN9INUIEYUAMEAUNTTUNTIVUTEUIUNBINU
Useiu@in edafl 1/2567 Salasnowmuuseiuiin
dlotudl 15 unsen 2567 suszuudidnmsedind
NTIUTEYNANENTTNNNTUSININDIUUSEIWT IR
pdsil 1/2567 Salanowmuuseriudin Wetuil 18
un91AL 2567 HuszuuBidnvsedind deil

(1) wen FleTu
He1nen1sUSmsasnAnyseiuTinlng
PRERES Aodum
FRIBWINTUITIN AN ALY SEAUTIR INg
WhmdszyuvnIemsiaugsiauseiudin uay
wwImslunsadunusiunsRauIgsAaUseiu
Fin dalagdriinau aun. Wotuil 19 unsem 2567
o diinanu aua. weil

2

2

(1) weiin &lesu
Hennen1sumsannanUseiuginlng

(2) weag Fodun
JOIBWINTUIIMTALANUSEA TR

99) WMTIMUTEYUNGUERY 1389 NTOUNITMIAUGUA

NFAIUAINANILEES dalagditnan aun.
Weduil 22 uns1Au 2567 o dtineu aua. fsll

WSy ae
wenaupulsziuiinlng

Wiy J3ledu
He1nen1sUsmsaNAnUsyiuTinlng
NNyl Seundyad
HYedsnen1saNANUsEiuTInlng
NN wAYsENEY
HInn1senlaneuleusuazuNLY
UNEIweIanyal Maudnval
Wwehidhenlounesuagunudny

(1

2

(3)

@

(5)

100) 1898 WOIUAT TBILBIUILNITUTMTAUNAY

Useudinlvneg Wrsiuanuduuuinisuseiuiy
aded 28 melduundn “Sustainable Insurance
for Sustainable and Resilient Economy” dalag
aueuUsziuiuneselve detudl 22 unsieu 2567
au TSUSHYUNTEU UATUA NTANNE

(1) Mr. Sara Lamsam
President
(2) Mr. Picha Siriyodhin

Executive Director

96) Mr. Picha Siriyodhin, Executive Director of TLAA,

97

98

~—

Nl

attended the 1/2024 Life Insurance Fund Budget
Subcommittee Meeting on January 15, 2024,
via electronic system.
Participated in the 1/2024 Executive Board
Meeting of the Life Insurance Fund on January
18, 2024, via electronic system. Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
Participated in the meeting on the development
of the life insurance business and strategic
directions for its advancement, organized by the
Office of Insurance Commission (OIC) on January
19, 2024, at the OIC Office.
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

99) Participated in the Focus Group on “Risk-Based

Investment Supervision Framework” organized
by the OIC on January 22, 2024, at the OIC Office.
Participants:

(1) Mr. Sara Lamsam
President

Mr. Picha Siriyodhin

Executive Director

2)
(3) Mrs. Boonkarn Rattanawiboon
Assistant Director
(4) Ms. Jiraporn Nakpragob
Senior Manager Policy and Planning
(5)

Ms. Cherrelak Karnjanarak
Officer Policy and Planning

100) Mr. Jarung Chuechinda, Deputy Executive

Director, participated in the 28" Insurance
Seminar under the theme “Sustainable
Insurance for Sustainable and Resilient Economy”
organized by the Thai General Insurance
Association on January 22, 2024, at Chatrium

Grand Hotel, Phetchaburi Road, Bangkok.

55
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101) Mr. Sara Lamsam, President of the Thai Life
Assurance Association, attended the signing
ceremony of the Memorandum of Understanding
and served as the moderator for a panel
discussion. Organized by the Thai Chamber of
Commerce on February 6, 2024, at Queen
Sirikit National Convention Center.

102) Dr. Pramook Songjakkaew, Advisor to the
Medical Advisory Committee of the Thai Life
Assurance Association, represented the Association
in the 1/2024 meeting of the Medical Advisory
Committee of the OIC, held on February 6,
2024, via electronic system.

103) Mr. Picha Siriyodhin, Executive Director of TLAA,
represented the Association in the Executive
Board Meeting of the Thai Chamber of
Commerce and Board of Trade of Thailand on
February 13, 2024.

104) Mr. Picha Siriyodhin, Executive Director of TLAA,
participated in Financial Standards Policy
committee meeting for the Insurance Business
attended its 1/2024 meeting, organized by the
OIC on February 15, 2024, via electronic system.

105) Mr. Picha Siriyodhin, Executive Director of TLAA,
participated in the 1/2024 Life Insurance Fund
Audit Subcommittee Meeting on February 15,
2024, via electronic system.

106) Participated in the 2/2024 Executive Board
Meeting of the Life Insurance Fund on February
22, 2024, via electronic system. Participants:
(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Jarung Chuechinda
Deputy Executive Director
107) Mr. Jarung Chuechinda, Deputy Executive
Director, represented the Association in the
1/2024 Life and Non-Life Insurance Knowledge
Examination Review Committee meeting,
organized by the OIC on February 23, 2024.
108) Participated in the 1/2024 meeting of the
Working Group on Guidelines for Preventing and
Combating Insurance Fraud. Held on February
27, 2024, at the OIC Office. Participants:

(1) Mr. Picha Siriyodhin
Executive Director
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(2) Mr. Jarung Chuechinda
Deputy Executive Director
(3) Mr. Kitti Phasukdee
Legal Advisor
(4) Ms. Mayuree Hongsa
Assistant Director of TLAA
(5) Chairman of the Agency and Broker Quality
Promotion Subcommittee
(6) Vice Chairman of Compliance Subcommittee
109) The Board and Executives of the Thai Life
Assurance Association attended the OIC Meets
CEO 2024 summit, organized by the OIC on
March 8-9, 2024, at Renaissance Pattaya Resort
& Spa, Chonburi Province.
110) Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the 91* Anniversary Ceremony of the
Thai Chamber of Commerce on March 12, 2024.

111) Mr. Picha Siriyodhin, Executive Director of TLAA,
participated in the 6/2023 Executive Board
Meeting of the Thai Chamber of Commerce and
Board of Trade of Thailand on March 12, 2024.

112) Mr. Jarung Chuechinda, Deputy Executive
Director, represented the Association in the
172024 meeting of the Arbitration Committee,
organized by the OIC on March 18, 2024.

113) Mr. Sara Lamsam, President of the Thai Life
Assurance Association, attended the press
conference summarizing the outcomes of OIC
Meets CEO 2024, organized by the OIC on March
19, 2024.

uRUSKISs:GugvAUMSUs:Aung
MEETS CEO 2024

“JusnamsUs:AuAes:auge b
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g
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114) Mr. Picha Siriyodhin, Executive Director of TLAA,

attended the 3/2024 Executive Board Meeting
of Trade Associations and the 2/2024
Committee Meeting on Promotion and
Development of Trade Associations on March
21, 2024, via electronic system.

115) Participated in the 3/2024 Executive Board

Meeting of the Life Insurance Fund on March
21, 2024, via electronic system. Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director

116) Mr. Picha Siriyodhin, Executive Director of TLAA,

was interviewed by faculty from the Bachelor
of Business Administration in Finance, Insurance,
and Risk Management Program at Prince of
Songkla University (Trang Campus) on March
21, 2024, to support curriculum modernization
under OBE and CWIE standards.

117) Mr. Sara Lamsam, President of the Thai Life

Assurance Association, served as guest lecturer
on the topic “Societal Dynamics that Impact
the Insurance Landscape” at the event hosted
by the Thai Insurance Brokers Association and
Thailand Insurance magazine on March 27,
2024, at Grand Fortune Hotel, Rama 9.

118) Participated in the academic seminar on

“Societal Dynamics that Impact the Insurance
Landscape” on March 27, 2024, at Grand Fortune
Hotel. Participants:

(1) Mr. Picha Siriyodhin
Executive Director
(2) Mr. Yothin Taengraya
Senior Manager Agent Promotion
(3) Mrs. llada Seesuwannakul
Senior Manager Agency Training and
Development
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119) Participated in the discussion on guidelines for

establishing Service Level Agreements (SLAS)
for insurance business service standards. Held
on April 1, 2024, at the OIC Office. Participants
included:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
(3) Agency and Broker Quality Promotion
Subcommittee
Bancassurance Subcommittee

—~ o~
(S5 =Y

Digital for Marketing Subcommittee

—
()Y
DN S

Underwriting Subcommittee

—

7
(8
(9) Compliance Subcommittee

Policy Owner Servicing Subcommittee
Claims Subcommittee

(10) Legal Subcommittee

120) Mr. Sara Lamsam, President of the Thai Life

Assurance Association, joined FIN TO THE
FUTURE 2024 and spoke in the session
“Transformative Impact of Artificial Intelligence
on Insurance: Navigating Opportunities and
Challenges” organized by Fin Insurance Broker
Co., Ltd. on April 2, 2024, at BITEC Bangna.

121) Participated in the launch of the 2024 Songkran

Road Safety Campaign, organized by the OIC
on April 4, 2024, at Victory Monument
(Phahonyothin Island). Participants:
(1) Mr. Picha Siriyodhin

Executive Director
(2) Mr. Jarung Chuechinda

Deputy Executive Director
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122) Mr. Sara Lamsam, President of the Thai Life
Assurance Association, delivered a lecture on
“The Future of Health Insurance Business in
Thailand: Sick Care VS Health Promotion” in
the Executive Medical Program for Public Health
Leaders (Class 1) on April 10, 2024, at Chatrium
Hotel, Bangkok.

123) Mr. Sara Lamsam, President of the Thai Life
Assurance Association, attended the press
conference launching the Insurance Fraud Data
Sharing System Project under the PDPA,
organized by the OIC on April 17, 2024.

124) Mr. Picha Siriyodhin, Executive Director of TLAA,
participated in the 1/2024 Life Insurance Fund
Budget Subcommittee Meeting on April 19,
2024, via electronic system.

125) Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the 2/2024 Audit Subcommittee
Meeting of the Life Insurance Fund on April 22,
2024, via electronic system.

126) Participated in the 4/2024 Executive Board
Meeting of the Life Insurance Fund on April 29,
2024, via electronic system. Participants:

(1) Mr. Picha Siriyodhin
Executive Director

(2) Mr. Jarung Chuechinda
Deputy Executive Director

127) Mr. Jarung Chuechinda, Deputy Executive
Director, represented the Association in the
2/2024 Life and Non-Life Insurance Knowledge
Examination Review Committee meeting, held
at the OIC on May 8, 2024.
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128) Mr. Picha Siriyodhin, Executive Director of TLAA,
presented certificates to national outstanding
insurance agents at the 24" National Outstanding
Agents Awards Ceremony, organized by the
Thai Life Insurance Agents and Financial
Advisors Association on May 9, 2024, at the
Royal Thai Navy Auditorium.

129) Mr. Yothin Taengraya, Senior Manager, Agent
Promotion attended the 24" National Outstanding
Agents Awards Ceremony on May 9, 2024, at
the Royal Thai Navy Auditorium, representing
the Association.

130) Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the Executive Board Meeting of the
Thai Chamber of Commerce and Board of Trade
of Thailand on May 14, 2024, via electronic
system.

131) Participated in the 5/2024 Executive
Subcommittee Meeting of the Life Insurance
Fund on May 23, 2024, via electronic system.

132) Participated in a consultation with the Office
of the Personal Data Protection Commission
on May 28, 2024, to present and discuss the
Association’s draft operational guidelines for
compliance with the Personal Data Protection Act.
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133) Mr. Picha Siriyodhin, Executive Director of TLAA,
attended the 1/2024 Operational Committee
Meeting for the Prime Minister’s Insurance
Awards, organized by the OIC on June 12, 2024.

134) Mr. Picha Siriyodhin, Executive Director of TLAA
and Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association,
participated in the 6/2024 Executive
Subcommittee Meeting of the Life Insurance
Fund on June 27, 2024, via electronic system.
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Knowledge Promotion and Development for Member Company Employees

Seminars / Special Lectures

2.1

2.2

23

24

25

2.6

2.7
2.8

29

Participated in an academic seminar on “Legal
Framework for Digital Identity Verification” to
enhance and refresh understanding for operational
staff to apply accurately and efficiently.

Attended a special lecture on “Draft Subordinate
Legislation under the Royal Decree on Digital
Platform Services Requiring Notification B.E. 2565
(2022)”

Organized an academic seminar on “Perspectives
on Legal Proceedings and Dispute Resolution in
Electronic Transactions by the Courts and Arbitration”
Organized an academic seminar on “Insurance
Fraud Awareness and Innovation in Life Insurance
Business”

Participated in a seminar to understand the draft
of the Life/Non-Life Insurance Act

Participated in a knowledge-sharing forum on
“Guidelines for Common Minor Illnesses under
the Standard Health Insurance Contract (New
Health Standards: NHS)”

Organized a seminar on “Financial Reinsurance”

Organized an academic seminar on “New
Developments in Medical Science and Basic
Knowledge of the Social Security Compensation
Fund”

Held a press conference on “Overview of the Thai
Life Insurance Industry in 2023 and Outlook for
2024”
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Organized a professional lecture on “Public Speaking:
Achieving Success through Cross-Generational
Communication”

Organized a professional lecture on “Best Practices
in Life Insurance Training and Development for
Sales Effectiveness”

Organized a professional lecture on “Standard
Health Insurance Contracts”

Organized a special lecture on “Long-Term Organ
Impairments After COVID Infection / Potential
Impact of Recent Medical Advancement: Focus on
MCED and Cancer Staging / Tumor Re-Classification”
Organized a special lecture on “Basic Chest X-ray,
Ultrasound, and Mammogram Interpretation for
Insurance Underwriting”

Organized a practical academic seminar on
“Advanced Insurance Fraud Detection in Underwriting”
Organized a seminar on “Sustainable Investment
Approaches: ESG Investing”

Organized an academic seminar on “Interpretation
of Standard Health Insurance Contract Guidelines
and Updates on Medical Innovations and
Technology”

Participated in a clarification session on the draft
notification from the OIC regarding guidelines for
assessing the qualifications and suitability of life
insurance agents and brokers for insurance fraud
risk management

Participated in a session on “Registration Process
for Life Insurance Agent Examination System (IIQE)”
Organized a seminar on “TFRS 17 Readiness and
Impact Assessment for Insurance Companies”

Organized a seminar on “Taxation Guidelines
Post-TFRS 17 Implementation for the Life
Insurance Industry”

Organized a special lecture on “Draft Value Added
Tax Act, B.E. .... (Pillar 2 - Global Anti-Base Erosion
Rules)”

Organized a workshop on “Accounting and
Calculation under TFRS 17 Standards”
Participated in a briefing on “Data Submission
Requirements to the Revenue Department for
Electronic Instruments via Internet”

Participated in “CIT Mini-Workshop: Emerging
InsurTech Products”
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Participated in a seminar on “Raising Awareness
and Transitioning to Self-Sovereign Identity (SSI)
and Verifiable Credentials (VC)”

Organized a training on “Cloud Security Training”
Participated in a Knowledge Sharing session on
“Biometric Technology Trends”

Participated in “CIT Mini-Workshop: Practical
Embedded Insurance”

Organized a seminar on “Transforming Your
Insurance Business into the Future”

Participated in “Cybersecurity Awareness Seminar”
Participated in a seminar on “NDID AS Connext:
Health Expense Receipt Exchange Project”
Participated in a seminar on “e-Policy Delivery
Without Email via Blockchain Technology
(e-Safety Box)”

Participated in “Managing Cyber Threats in 2024”
Seminar

Organized an academic seminar on “Al in 2024:
Executive Outlook for Leaders in Insurance”
Organized a special lecture for knowledge sharing
and discussion on life insurance risk management
practices, covering:

1) Financial Risk / Market Risk

2) Al Applications in Life Insurance

3) ORSA Report Submission

Participated in a seminar on “Enhancing Cyber
Threat Prevention and Reducing Organizational
Cyber Risks with Security Scorecard”

Participated in a seminar on “Risk Culture for
Insurance Business Executives and Board Members”
Participated in a seminar on “Preparing for CRS
and FATCA Compliance Challenges in 2024”
Organized a seminar on “Importance of Personal
Data Protection in the Digital Era”

Participated in a lecture on “Financial Sector
Cybersecurity Talent 2024”

Participated in an academic seminar on “Cyber
Threat Preparedness and Mitigation Against
System/Network Attacks”

Organized an academic seminar on “Anti-Money
Laundering (AMLO) Law Awareness for the Life
Insurance Industry”

Organized an academic seminar on “e-KYC Guidelines
for Electronic Transactions in Insurance Policy
Services”
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Participated in a lecture on “Draft Regulatory
Framework and Guidelines on Electronic Payment
Transactions and Control Systems for Insurance
Industries”

Organized the 19" Annual Thailand Insurance
Medical Academic Conference (TIMAC-2024)

featuring the following sessions:

1) Promotion of Thailand’s Private Health

Insurance System

) Cervical Cancer (CA Cervix)

3) Guidelines for Assessing Unnatural Death

) Pathology Interpretation

5) ChatGPT and Generative Al

6) COVID-19 Situation & Vaccine Updates
Including Thai-Developed Vaccines

7) Genomics in Cancer

8) Kidney Diseases Knowledge Review for
Insurance Purposes

Organized a special panel discussion on “Issues in

Utilization Management (UM)”

Organized a special lecture on “Insurance Fraud”

The Thai Life Assurance Association (TLAA)
organized the 22™ National Life Insurance Day in
2023, which included:

1) Ablood donation campaign titled “Life Insurance
for Life: Donating Blood to Save Lives” on July
5, 2023, at the National Blood Centre, the
Thai Red Cross Society.

2) A marketing promotion activity in collaboration
with the OIC (Office of Insurance Commission),
Thai Association of Insurance and Financial
Advisors (THAIFA), and Life Insurance Fund
under the concept “Be Bright Life Insurance -
A Prosperous City and Secure Future with Life
Insurance,” held on July 15-16, 2023, at Central
Westgate, Nonthaburi.

TLAA organized a seminar on “Understanding

AMLA Laws related to the Life Insurance Business”

on July 5, 2023, at TLAA building.
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TLAA congratulated the OIC on the opening of
Chonburi Provincial Office on July 6, 2023.

TLAA released consumer guidelines for selecting
life insurance products, encouraging policyholders
to consider their premium-paying ability and
choose products that best suit their needs.

TLAA supported knowledge sharing and
preparedness for implementing IFRS 17 (Insurance
Contracts) to regulatory officials and life insurance
sector in Lao PDR, on July 15-16, 2023, at the
Ministry of Finance, Vientiane, Lao PDR.

TLAA reported that the total life insurance premium
income for the first half of 2023 reached 300.005
billion baht, reflecting a 3.78% increase year-on-
year.

TLAA participated as a guest speaker in a Focus
Group workshop on the topic “Insurance Industry
Perspectives on Thailand’s Personal Data Protection
Act B.E. 2562 (2019).” The session was part of
a consultation to gather opinions for drafting the
National Master Plan for the Promotion and
Protection of Personal Data for 2024-2027. The
event was organized by the Electronic Transactions
Development Agency (ETDA) on August 9, 2023,
at the “Walk The Talk” conference room, 15" floor,
ETDA.

TLAA hosted a seminar on “Legal Aspects of
Digital Identity Verification” for life insurance
professionals on August 10, 2023, at the Thammasat
Association Hall. The seminar covered:

1) Legal framework for digital identity verification

2) Notification of standards for electronic
transactions

3) Infrastructure and technology services for
system integration

TLAA extended congratulations to the Ministry of

Commerce on its 103" Anniversary on August 18,

2023.
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TLAA held a progress briefing meeting on the
development of the IBS-Life (Insurance Business
System for Life Insurance) project in collaboration
with the OIC, focusing on how to enhance
consumer services, regulatory oversight, and
industry efficiency. The meeting was held on
August 21, 2023, at TLAA building.

TLAA supported the Health Technology Summit
2023 (10" edition) under the theme “Empowering
Clinicians & Engaging Patients through Digital
Healthcare and the Al Era”, aiming to advance
Thailand’s public health system through digital
technology and improve health information
systems to equip citizens with sufficient knowledge
for basic health care. The event was organized by
the Office of the National Digital Economy and
Society Commission (ONDE) in collaboration with
the Digital Users Association of Thailand on August
23,2023, at The Berkeley Hotel Pratunam.

TLAA welcomed the Secretary-General of the
Personal Data Protection Committee for a meeting
to discuss the dissemination of personal data
knowledge to the business sector, held on August
30, 2023, at Muang Thai Life Assurance Public
Company Limited.

TLAA participated in a seminar under the project
to promote insurance and insurance fraud
awareness among SMEs and the general public,
titled “Let’s Journey to Protection: OIC HERO
Mission - Strategies for Sustainable Growth and
Fraud Prevention.” The event was organized by
the Office of Insurance Commission (OIC) on August
31, 2023, at Novotel Marina Sriracha & Koh Si Chang
Hotel, Chonburi.

TLAA received the “Outstanding Trade Association
Award 2023” (for the 7" time), presented by the
Department of Business Development in cooperation
with the Thai Chamber of Commerce, on September
5, 2023, at Queen Sirikit National Convention Center.
TLAA participated in the press conference launching
the Aom Ber 5 (Savings No. 5) Project to promote
financial literacy and mutual funds as a savings
option. The event was held on September 5, 2023,
at the Stock Exchange of Thailand Building.
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TLAA joined the congratulatory ceremony for life
insurance companies receiving the Prime Minister’s
Insurance Awards 2023, organized by the Office of
Insurance Commission (OIC) on September 8, 2023,
at IMPACT Muang Thong Thani.

TLAA invited the public to join the Thailand
InsurTech Fair 2023 under the theme “Strengthening
Sustainability through Insurance Innovation.” TLAA
participated with a booth to provide life insurance
education. The event was held by the Office of
Insurance Commission in collaboration with the
insurance industry on September 8-10, 2023,
at IMPACT Muang Thong Thani.

TLAA, together with the Thai Insurance Institute,
organized an academic lecture on “Public Speaking:
Achieving Success through Intergenerational
Communication” with practical workshops for life
insurance business personnel, held on September
12, 2023, at the TLAA building.

TLAA participated in the APFInSA Awards 2023
ceremony, organized by the Asia Pacific Financial
Services Association (APFInSA) in collaboration with
the Thai Association of Insurance and Financial
Advisors (THAIFA), on September 14, 2023,
at Queen Sirikit National Convention Center.
TLAA welcomed the executive team from KWI Life
Insurance Public Company Limited for a business
discussion and knowledge exchange on September
20, 2023, at the TLAA building.

TLAA donated 100,000 baht to the Phra Dabos
Foundation on the occasion of the National Life
Insurance Day 2023. The donation was made on
September 26, 2023, at the Privy Council premises.
TLAA congratulated the Office of Insurance
Commission (OIC) on the opening of its new provincial
office in Nakhon Ratchasima on September 27,
2023, at the OIC Nakhon Ratchasima Office.
TLAA participated in the press conference
summarizing the Thailand InsurTech Fair 2023,
organized by the OIC in collaboration with the
insurance industry on October 2, 2023, at Studio,
5" Floor, Index Creative Village.

TLAA in collaboration with LIMRA LOMA Institute,
the Association organized a seminar on “Best
Practices in Life Insurance Training and Development
for Sales Effectiveness” for life insurance industry
professionals on October 5, 2023, at the TLAA
building.
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TLAA donated 100,000 baht to the Foundation for
the Welfare of the Crippled under the Royal
Patronage of Her Royal Highness the Princess
Mother on the occasion of National Life Insurance
Day 2023. The donation was presented on October
6, 2023, at the Foundation’s premises.

TLAA congratulated the Comptroller General’s
Department on the occasion of its 133 anniversary,
celebrated on October 6, 2023.

TLAA extended congratulations to the Public Debt
Management Office on its 21 anniversary, marked
on October 9, 2023, at the Office of the Permanent
Secretary, Ministry of Finance.

TLAA received a plague of appreciation from
Mahidol University during the Mahidol Day of
Actuarial Science and Math for Life event, in
recognition of its continued support through
scholarships and awards for actuarial science
students. The event was held on October 10, 2023,
at Mahidol University, Phayathai Campus.

TLAA congratulated the newly appointed Executive
Director of the Thai General Insurance Association
(TGIA) on October 11, 2023, at the Thai General
Insurance Association.

TLAA held an informative meeting to explain the
draft subordinate legislation under the Royal
Decree on Digital Platform Services Requiring
Notification B.E. 2565 (2022). The meeting aimed
to enhance the compliance and operational
efficiency of the life insurance business. It was held
on October 11, 2023, at the TLAA building.

TLAA participated in the 9" Thailand Insurance
Symposium 2023, under the theme “Enhancing
Insurance Sustainability through Digital Transformation
Landscape,” organized by the Insurance Institute
of Thailand (IIT) and the OIC’s Advanced Insurance
Institude (All) on October 18, 2023, at Centara
Grand at Central Plaza.

TLAA organized a seminar on “Perspectives on
Litigation and Dispute Resolution Related to
Electronic Transactions in Court and Arbitration”
on October 20, 2023, at TLAA building.

TLAA congratulated the OIC on the opening of its
new provincial office in Chanthaburi on October
20, 2023, at the OIC Chanthaburi Office.
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TLAA extended congratulations to the Federation
of Accounting Professions on its 19" anniversary,
celebrated on October 23, 2023, at the Federation’s
office.

TLAA organized a seminar on “ESG Investing:
Approaches Toward Sustainable Investment” for
professionals in the life insurance industry on
October 27, 2023, at TLAA building

TLAA welcomed executives from MDRT Thailand
for a meeting and discussion on management
strategies, business data exchange, and to share
updates on MDRT Thailand’s action plans and
upcoming activities. The meeting was held on
October 31, 2023, at TLAA building.

TLAA organized a seminar titled “IFRS 17 Post
Implementation” to prepare life insurance industry
personnel for the impacts of implementing
International Financial Reporting Standard (IFRS)
17: Insurance Contracts. The seminar was held on
November 3, 2023, at TLAA building.

TLAA participated in a press conference launching
the “OIC: Be Smart First Jobber - Year 2” project
aimed at preparing university students for entering
the workforce by enhancing their knowledge of
insurance and career opportunities in the insurance
sector. The event took place on November 3, 2023,
at Gaysorn Tower.

TLAA donated lunch funds and educational
scholarships to Makutkiriwan School for the Blind
(Khao Yai) as part of its corporate social responsibility
activities. The donation was made on November
4, 2023, at the school in Nakhon Ratchasima Province.
TLAA hosted an online seminar on “Tax Planning
Techniques for Income Earners in 20237, targeting
the general public and life insurance agents,
on November 6, 2023.

The Federation of Thai Insurance Organizations
appointed Mr. Sara Lamsam, President of the Thai
Life Assurance Association, as Chairman of the
Federation of Thai Insurance Businesses for the
term 2023-2025 on November 8, 2023.

TLAA extended congratulations to the newly
appointed Secretary-General of the Office of
Insurance Commission (OIC) on November 9, 2023,
at the OIC Office.
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TLAA participated as a speaker in “the Insurance
Xperience & Career Path Talk” sharing insights into
careers in the insurance industry. The seminar was
held under the “OIC: Be Smart First Jobber - Year 2”
program on November 14, 2023, at Chulalongkorn
University and on November 26, 2023, at Chiang Mai
University.

TLAA issued a public notice reminding policyholders
who wish to claim personal income tax deductions
for life insurance premiums, as permitted by the
Revenue Department, to submit their consent to
the insurance company for data transmission and
to avoid cancelling policies prematurely, which
may result in losing tax benefits. This notice was
released on November 21, 2023.

TLAA participated in a seminar aimed at promoting
knowledge of insurance and insurance fraud
prevention for SMEs and the general public.
The event was organized by the OIC on November
23, 2023, at the Hua Hin Marriott Resort & Spa.

TLAA in collaboration with EY Corporate Advisory
Services Co., Ltd., held an online seminar titled
“Preparing for Compliance Challenges with CRS
and FATCA in 2024” for life insurance professionals
on November 23, 2023.

TLAA together with Comarch (Thailand) Co., Ltd.,
organized a seminar on “Transform Your Insurance
Business into the Future” for life insurance
professionals on November 29, 2023, at TLAA
building.

TLAA released a public advisory on life insurance
products that qualify for tax deduction benefits
on November 30, 2023.

TLAA attended the 49" ASEAN Insurance Council
(AIC) Meeting, held on December 7-8, 2023, in
Vietnam. The event involved cooperation between
the Thai Life Assurance Association, the Thai
General Insurance Association, and insurance
associations from all 10 ASEAN member countries.
TLAA participated in a project to foster collaboration
between the Life Insurance Fund and the life
insurance industry, organized by the Life Insurance
Fund on December 7, 2023, at Swissotel Bangkok
Ratchada.
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TLAA participated in the opening ceremony of the
“QIC for People with Disabilities Project” (Year 3),
organized by the Office of Insurance Commission
(OIC) on December 12, 2023, at the Government
Complex Commemorating His Majesty the King’s
80" Birthday Anniversary, Bangkok.

TLAA attended a seminar and meeting to clarify
the draft Life Insurance Act and draft Non-Life
Insurance Act (Group 2 and Group 3), organized
by the OIC on December 13, 2023, at the Pullman
Bangkok King Power Hotel.

TLAA supported CSR activities together with the
network of insurance business public relations
professionals and the media to enhance the
positive image of the insurance industry in 2023.
Activities included donating fire insurance policies,
educational supplies, sports equipment, and
renovating a library, organized by the OIC on
December 18, 2023, at Ban Nong E Hen School,
Kanchanaburi Province.

TLAA extended congratulations to the newly
appointed President of the Federation of Accounting
Professions under the Royal Patronage on December
19, 2023, at the Federation’s headquarters.
TLAA joined a press conference and the opening
ceremony of the 2024 New Year Road Safety
Campaign, which also launched two new
microinsurance policies: New Year Group Accident
Insurance and New Year Fire Insurance for Home
Protection, organized by the OIC in collaboration
with the insurance industry on December 25, 2023,
at the OIC Office.

TLAA paid a New Year’s greeting visit to the
Secretary-General of the OIC on January 4, 2024,
at the OIC Office.

TLAA held a seminar on “the interpretation of
the operational manual for the standard health
insurance contract and provided updates on medical
knowledge and technological innovations” for life
insurance industry personnel on January 10, 2024,
at TLAA building.

TLAA promoted a public awareness campaign
encouraging people to save their year-end bonuses
and tax refunds by investing in life insurance,
health insurance, or accident insurance to build
long-term financial security. This was released on
January 11, 2024.
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TLAA organized a knowledge-sharing session on
“Guildlines for Simple Diseases, Discussing
Practices under the New Health Standard (NHS)”
for health insurance, held for life insurance
industry personnel on January 25, 2024, at TLAA
building.

TLAA conducted a seminar on medical advancements
and basic knowledge of the Social Security
Compensation Fund, for life insurance industry
personnel on February 2-3, 2024, at The Ocean
Hotel, Khao Yai, Nakhon Ratchasima.

TLAA promoted a campaign encouraging people
to express their love on Valentine’s Day with life
insurance or health insurance policies as gifts for
their loved ones on February 6, 2024.

TLAA organized the 19" Annual Thailand Insurance
Medical Academic Conference 2024 (TIMAC 2024)
on February 7-8, 2024, at the JW Marriott Hotel
Bangkok.

TLAA disclosed the overall life insurance business
performance for 2023, with total premiums
received of 633,445 million baht, representing a
3.61% growth compared to the same period last
year, and projected a 2-4% growth rate for 2024,
announced on February 21, 2024, at TLAA building.
TLAA held a 3-committee academic seminar,
including the Life Insurance Claims Subcommittee,
Underwriting Subcommittee, and Legal
Subcommittee, on the topic “Understanding
Insurance Fraud and Learning New Innovations in
the Life Insurance Business”, held on March 15-16,
2024, at Phu Khao Ngam Resort, Nakhon Nayok.
TLAA attended the 1* Arbitration Committee
meeting of the OIC for 2024, to consider approval
of applicants for arbitration registration and review
relevant announcements, on March 18, 2024,
at the OIC Office.

TLAA participated in the press conference
summarizing the results of the 2024 OIC Meets
CEO high-level insurance executives meeting,
organized by the OIC on March 19, 2024, at the
OIC Office.
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TLAA gave a presentation at an insurance academic
seminar on “Societal Dynamics that Impact the
Insurance Landscape”, in celebration of the 55"
anniversary of the Thai Insurance Brokers Association
and the 25" anniversary of Thailand Insurance
Magazine, held on March 27, 2024, at the Grand
Fortune Hotel, Rama 9.

TLAA joined a seminar panel discussion on
“Transformative Impact of Artificial Intelligence on
Insurance: Navigating Opportunities and Challenges”,
discussing the role of Al in the insurance industry,
organized by Fin Insurance Broker Co., Ltd. on April
2, 2024, at the Bangkok International Trade &
Exhibition Centre (BITEC), Bangna.

TLAA participated in the press conference and
opening ceremony of the 2024 Songkran Festival
Road Safety Campaign, launching the Songkran
Cool Group Insurance policy (Microinsurance),
organized by the OIC in cooperation with the
insurance industry on April 4, 2024, at Victory
Monument (Phahonyothin Island).

TLAA delivered a presentation on “The Future of
Health Insurance Business in Thailand: Sick Care
vs. Health Promotion” under the project “Medical
Course for the People” for senior executives, Class 1
(PCS Class 1), organized by the Medical Fund
Foundation for the People on April 10, 2024,
at the Chatrium Hotel Bangkok.

TLAA publicized a campaign encouraging people
to plan risk management with life insurance, health
insurance, or accident insurance during travel or
activities over the long Songkran holiday on April
11, 2024.

TLAA participated in a press conference to launch
the Project for Developing a Shared Database
System on Insurance Fraud or Potential Insurance
Fraud with the Business Sector under the Personal
Data Protection Act, organized by the OIC on April
17, 2024, at the OIC Office.

TLAA organized an academic seminar on Financial
Reinsurance (FIN RE) related to the OIC Announcement
on Principles, Methods, and Conditions for
Reinsurance of Life Insurance Companies, B.E. 2566
(2023), which added provisions allowing life
insurance companies to enter into financial or
limited reinsurance contracts, held on May 13,
2024, at TLAA building.
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TLAA held a seminar on “The Importance of
Personal Data Protection in the Digital Era” focusing
on managing data without violating owners’
privacy to build customer trust, a key factor in
brand building, on May 16, 2024, at the Thai Life
Assurance Association.

TLAA disclosed the life insurance business
overview for Q1/2024, with total premiums of
163,959 million baht, reflecting a 4.72% growth
compared to the same period last year, announced
on May 28, 2024.

TLAA joined discussions with the Personal Data
Protection Committee Office (PDPC) to exchange
opinions and suggestions on a business sector
guideline manual under the Personal Data
Protection Act B.E. 2562 (2019), held on May 28,
2024, at the PDPC Office.

TLAA conducted a seminar on TFRS 17 Workshop
for Life Insurance Companies on May 31, 2024,
at TLAA building.

TLAA delivered an academic lecture on the
Standard Health Insurance Contract (New Health
Standard) to life insurance business trainers to pass
knowledge to agents and brokers on June 15, 2024,
at TLAA building.

TLAA held a practical academic seminar on
Advanced Knowledge of Insurance Fraud in
Undenwriting for life insurance personnel responsible
for related matters on June 17, 2024, at TLAA
building.

TLAA provided knowledge and experience
exchange on Preparing for Cybersecurity Threats
to life insurance business personnel on June 20,
2024, at TLAA building.

TLAA organized the 41* Thailand National Quality
Awards (TNQA) 2024 to honor life insurance agents
who met performance criteria and demonstrated
loyalty to their organizations, totaling 2,328 agents,
on June 21, 2024, at IMPACT Muang Thong Thani.

TLAA held an academic seminar on Guidelines for
Implementing E-KYC for Electronic Transactions in
Insurance Policy Services to adapt to customer
behavior changes, such as buying life insurance
policies or claiming benefits online, on June 25,
2024, at TLAA building.
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4.1

In 2023-2024, TLAA donated a total sum 562,000

Baht as scholarships and education awards to

68 students from 13 educational institutions as

follows :

1) 28 Scholarships at 10,000 Baht each to students
in 8 educational institutions, totaling
280,000 Baht.

2) 8 Data Analytics Scholarships at 10,000 Baht
each to students in 3 educational institutions,
totaling 80,000 Baht.

3) 11 Scholarships at 5,000 Baht each to students
from 5 educational institutions divided into:
3.1) 5 scholarships at 5,000 Baht each to

students in 5 educational institutions,

totaling 25,000 Baht, supported by

The Oriental Life Insurance Cultural

Development Center (OLICD Center)

5 scholarship at 5,000 Baht each to

students in 5 educational institution,

totaling 25,000 Baht, supported by

Thailand Insurance Institute (TII)

1 scholarship at 5,000 Baht each to

students in 1 educational institution,

totaling 5,000 Baht, supported by

Thailand Insurance Institute (TII) together

3.2

~

3.3

=

with The Oriental Life Insurance Cultural
Development Center (OLICD Center)

4) 7 ASA Course | educational awards at
7,000 Baht each to students in 3 educational
institutions, totaling 49,000 Baht.

5) 14 ASA Course Il educational awards at
7,000 Baht each to students in 2 educational
institutions, totaling 98,000 Baht.

auinuUs=Augialng = The Thai Life Assurance Association
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The 41* National Outstanding Quality Agent Awards

(TNQA) ceremony for the year 2024 was held on

June 21, 2024, at the Royal Jubilee Ballroom,

Challenger Hall, IMPACT Muang Thong Thani. The

event aimed to honor life insurance agents who

have produced quality work and provided

exemplary service to other agents, maintaining

a policy retention rate of no less than 90% and

demonstrating loyalty to their respective companies.

This year, 2,328 agents met the award criteria.

The awards were categorized as follows:

1) “30-Year Distinguished Quality Agent” plaque
with a certificate

2) “25-Year Distinguished Quality Agent” plaque
with a certificate

3) “20-Year Distinguished Quality Agent” plaque
with a certificate

4) “15-Year Distinguished Quality Agent” plaque
with a certificate

5) “10-Year Distinguished Quality Agent” plaque
with a certificate

6) “Honorary Award” plaque with a certificate

7) Certificate of Distinction

The training courses for obtaining and renewing

licenses for life insurance agents/brokers, training

on Unit-Linked Life Policies, and the IC Refresher

Course were opened in a Virtual Classroom format.

There are 11 courses offered:

1) Obtaining Life Insurance Agency license
examination (6 hours)

2) 1 Renewal Life Insurance Agency license
(6 hours)

3) 2" Renewal Life Insurance Agency license
(6 hours)

4) 3 Renewal Life Insurance Agency license
(6 hours)

5) 4" Renewal Life Insurance Agency license and
later (30 hours)

6) Obtaining Life Insurance Broker license
examination (10 hours)

7) 1% Renewal Life Insurance Broker license
(10 hours)
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n1sveseatgluaygmduuiendiuszAuiin
adadt 2 (10 Falg)
9) msvesesigluayyImduueninusziudin
aafl 3 (10 Fal)
10) pUsHANSIAEIFUNTUSITIUTEAUTIRAIY
n1saswu (Unit-Linked Life Policy) (6 $91319)
11) susunangnsdeaigluaygyindmsuguuzi
N13899U (IC Refresher Course) (15 Falaw)
auauysiuinlnedaeusundnansvesuduni/
wignhuszuiin uazveneengluoygmdusaumu
UseiuTin adedl 1-3 wavesialuoygmusauny
UseiuTin adeil 4 (Huduly) susuanudifeatu
nsusssiuseAudinaIun1samu (Unit-Linked Life
Policy) wagausunangnssioetgluaugyIndmsu
Auuzt1n13aeu (IC Refresher Course) H1USEUY
aaulatl (E-Learning) L’%Ims’?mwilﬁaquwmﬂu 2563
udalagdu

Inlasanseusuniovasurasuluaugmlugiunans
Uszneuseeusuanuiitevesulusygmdusumu
UseAudin 6 alus uazaoumnuiiitevesulusygn
Judunuusziudin Usenause

1) dwnane lud njammaviuas (@1a1saunny
Useiuginlne)

2) dwugiinia loun Jwminvays Jwminuasaissd
Jaminunslsy Yminegsen wasdamindunys

%
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8) 2™ Renewal Life Insurance Broker license
(10 hours)

9) 3™ Renewal Life Insurance Broker license
(10 hours)

10) Unit-linked training course (6 hours)

11) IC Refresher Course (15 hours)

The Thai Life Assurance Association has organized
training courses for obtaining a life insurance agent/
broker license and for renewing a life insurance
agent license (1°-3" renewals), as well as for 4"
Renewal Life Insurance Agency license and later.
The training includes knowledge on Unit-Linked
Life Insurance Policies and the IC Refresher Course
for investment consultants. These trainings have
been conducted online (E-Learning) starting from
May 2020 to the present.
Organized training and examination programs for
obtaining a life insurance agent license at the
central level, which include a 6-hour training
course on life insurance agent licensing knowledge
and the licensing examination. The program is
conducted in the following locations:
1) Central area: Bangkok (at the Thai Life Assurance
Association building)
2) Regional areas: Chonburi, Nakhon Sawan,
Nakhon Pathom, Phra Nakhon Si Ayutthaya,
and Chanthaburi

<



6.1

6.2

6.3

6.4

N1ISUSDIALLA:AUUAUUADASSUDVAASANEUDA
Donations and Support for External Organizations

atuayunslviausuielunisussanununsivaey
Toyan1svilseiutinvesfidetinaunlasunidsde
YOAMHTINTDINMIBNY VTRV EeTIn

aduayuntdonnnuiuseiuiin Msansuseiudin
wars1e91uUszand TduaantunsAinyiuazesdns
A 9 Thusene LﬁaﬂwiﬂLNEJLLWi'mmiLﬁmﬁ’Uﬂﬁ
Usziudin
atuayuyukars1viansinyUsenUmsfine 2565
Tiunddn dnfinwn unIne 8 9
gsfaUsEAudinsiunanulseiudinuiaaladin
deduulseiuiiouiend adell 22 Usesd 2566
dlo¥udl 5 nsngiau 2566 a1 guSLINsTafinuviand
aninvalneg

6.1

6.2

6.3

6.4

Supported coordination efforts to verify life
insurance information of deceased individuals in
response to requests from relevant agencies or
family members.

Provided life insurance educational books,
journals, and annual reports to educational
institutions and organizations nationwide to pro-
mote knowledge about life insurance.

Granted scholarships and academic awards to
university students across various institutions.
Participated in the nationwide blood donation

event in honor of the 22™ National Life Insurance
Day (2023) on July 5, 2023, at the National Blood
Center, Thai Red Cross Society.

6.5

Tnsaduayudaaduniuiuazuszaunisal Soq
1MTFIUNITBNUNNSEL 20U 17 Bos dryan
Useiudy (IFRS 17) WuAniagsiauseiuteves
a157150u5gUsErsUlneUssvuan (@ud.an) ey
lassnsanusiudessinusewelve wag auvan
Tngsanduinenslinnuiuazuustuuszaunisel
TunswSeuanamsoufsfunsteduliunsg
M5BT aTUTl 17 Bes dyauseiude
(IFRS 17) Wunymainsluntissumiuguauay
aagsRaUseiufeues avu.an ietudl 15-16
NINNIAY 2566 1 @ITUNTUYT-NITRU NTENTHN
N3N Besdund avv.an

6.5

Supported knowledge sharing on IFRS 17: Insurance
Contracts for the insurance sector in the Lao
People’s Democratic Republic (Lao PDR) under
a Thailand-Lao PDR cooperation program.
Representatives served as speakers and shared
experiences on IFRS 17 implementation with
regulators and insurance industry personnel on
July 15-16, 2023, at the Institute of Accounting
and Finance, Ministry of Finance, Vientiane,
Lao PDR.
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6.6

6.7

6.8
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syuatduayulasanig Healthcare Technology
Summit 2023 (aSsl 10) Falaensznsrenava
iilolAsugRauazdany (MDES) N3:M59a151504q%
(MOPH) dfinanunniznssunisidviaiiiaiasughanay
daAuwisn1A (ONDE) wagasnaugliadvialng (DUGA)
Mlanulfn Empowering Clinicians & Engaging
Patients through Digital Healthcare and Al Era e

Fui 23 Famen 2566 1 lssusanee Wwesiadd Usegu

6.6

Supported the 10" Healthcare Technology Summit
2023 organized by the Ministry of Digital Economy
and Society (MDES), Ministry of Public Health
(MOPH), ONDE, and the Digital Users Group
Association (DUGA) under the theme “Empowering
Clinicians & Engaging Patients through Digital
Healthcare and Al Era” on August 23, 2023, at
The Berkeley Hotel Pratunam.

aluayunsInnudusnaniventsiuvisUssmelng

Used1U 2023 nel@dusnu Sustainable Connect

Competitive Wt 5 fueeu 2566 i AudNTUsERY
| aaaad & o a

WAsAFIAR LUTIUIURY 80,000 UM

6.7

Sponsored the 2023 Annual Seminar of the
Thai Chamber of Commerce under the theme
“Sustainable - Connect - Competitive” on September
5, 2023, at Queen Sirikit National Convention
Center in the amount of 80,000 baht.

‘U%’ﬁ]’]ﬂLauiﬁLLfilJ“aﬁ%WWﬂWUﬂLﬁaL‘ﬁunUﬂ’liﬁmﬁ’l uag
aldelumsiannuazn1stinornudeniv e tud
26 gy 2566 1 Hiileuasnuus’ [Wuduiuky
100,000 v

auiAuUs=Augialng = The Thai Life Assurance Association

6.8 Donated 100,000 baht to the Phra Dabos Foundation

to support education and vocational training for
youth on September 26, 2023, at the Privy Council
Office, Bangkok.



69 vinaRufieaumuyuyaiSeyiniwiaufinis lu 69 Donated 100,000 baht to the Foundation for the

WizTYUANvesaNIAINTZAUASUNIIUSH Y TUT Welfare of the Disabled under the Royal Patronage ~
douil 6 na1Aw 2566 W eIATYATSOIATIEN of Her Royal Highness the Princess Mother on

AUNNIS sLuW‘J%‘J’]‘gUﬁ@JﬁEUENﬂMLﬁf\]Wixﬁ%uﬂ?JUVIﬁ October 6, 2023, at the Foundation’s office in

ususweuil Wudwukdu 100,000 Um Nonthaburi Province.

6.10 Tmaunutuieansisauseleny eduiundiotu 6.10 Contributed 10,000 baht to the Comptroller Gen-
anwnsudaynas Asuseu 103 U Wi Tui 6 nanau eral’s Department in honor of its 103 anniversa-
2566 fu nsuUgTnans 1udwwdu 10,000 um ry on October 6, 2023.

6.11 Swaunuiudnesyuatainisdidniuudmani 611 Contributed 10,000 baht to the Welfare Fund of
ansnsasy ioslulupdefuanluiesuseu 21 U dle the Public Debt Management Office on its 21"
Fuil 9 ganax 2566 t UdAnsEnssnsnda iudnnu anniversary on October 9, 2023.
¥ 10,000 UMW
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6.12 wpuNUBIMINANTULasNUNISANwliLATNS e

lsaSguduAnIUaANNgATIY (Wilng) a Tsaeu
douAumUanINgAs Y (Wilvg) Jwiauassivdunn
Wiatuil 4 wgrAnieu 2566 WusuauEy 5,000 Um

6.13 sududnwiiSanedmszngunsesamm Uszand

2566 vesdtinau aUA. WaTuil 27 waAinieu 2566
a IAVeesIINYIR 25315 ngemne Wuduiuky
10,000 um

6.12 Donated 5,000 baht for lunch and educational

support for students at Makutkiriwan School for
the Blind (Khao Yai) on November 4, 2023.

6.13 Co-hosted the Royal Kathina Robe Offering Ceremony

of the OIC for 2023 at Wat Thong Thammachart
Worawihan, Bangkok, on November 27, 2023, with
a contribution of 10,000 baht.

6.1¢ advanunsIanuRsauiuiintonnainusiuiie

82

sunsieunsteyauazsusedasemingiGesdoya
druyana wieudnnanssuaul luide “vaninu
ngune PDPA : A1ATIAA Wae SMEs fiassuileatals”
Sotuil 6 nuanTius 2567 u guUdNIUTEYILITR

I3
aaad

#5789 (Judwudu 16,900 um
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6.14 Sponsored an MOU signing ceremony on data

protection awareness and a panel discussion on
“PDPA Principles: How Businesses and SMEs Should
Respond” on February 6, 2024, at Queen Sirikit
National Convention Center with a contribution of
16,900 baht.



6.15

atfuayuianssuiiotiomdedinuiantuinetie
nUssnduiudaiagsiuseiuse wazdendavu
iiaLaduarsnmdnuaififvesgnanunssulsziude
Usgdnl 2566 lagsauiwhAanssudeunsusssy
Useiudafdy aunsalnsiseunisaou qunsaiivg
Uuugaiesayn dnvhulaununsugningaunia ua
Anagiantnlzansigad wieuvadaliesemsnansiu
TifuliniSounazyaainsveslsaieou Wefudl 18
Sumew 2566 a1 lsaBeuthumuedinu Sariamayauys

6.15

Participated in social responsibility activities with
the Insurance Public Relations Network and media
organizations to enhance the public image of the
insurance industry. Activities on December 18,
2023, at Ban Nong E Hin School, Kanchanaburi
Province, included donations of fire insurance
policies, school supplies, sports equipment, library
upgrades, kitchen garden projects, solar-powered
lishting, and lunch for students and staff.

6.16

6.17

6.18

6.19

atvayuasaNmLnuUsERuInkasnUTnwINIsRy
Tun1sinfanssutuuseiuiinuiend Dusuiuku
430,000 U

atfuayuianssuneusTagandidunugeniden
WaAaTR (NAA) ASaft 24 Usesnl 2567 wavaruduaun
Jn15U52970 THAIFA Convention 2024 1wy
auAuFLnulssiuiianasivinwinisiu (Hu
FIUIURU 100,000 UM

auayufanssy MDRT Thailand Uszand 2567 1lu
FIUIURUE 100,000 UM
atiuayunisadlaiwanluisarsuasineans suda
Sulasisng q aunasnzay feil

1) advayulawanilodaviuisdensuseu 15 1
d1idnanu AU, Wusruauiu 60,000 U

2) atuayumsdiuwsdunadwauianuentn
UszRudolneiionisnaa Usedd 2566 10w
uUEY 37,450 UM

3) atuayulavalunsansnIRunnds Used U 2566
Jugwauiu 25,000 ym

1) atuayulavanasusoudoiduniaine 1y
Uy 20,000 UM

5) aduayulavaiingans THAILAND INSURANCE
Jugauiu 20,000 vm

6) anvayulavanmisdeiun aeududcs dud Ju
FIUIUEU 20,000 UM

6.16

6.17

6.18

6.19

Supported the National Life Insurance Day
organized by the Thai Life Insurance Agents and
Financial Advisors Association with a contribution
of 430,000 baht.

Sponsored the “24™ National Outstanding Agent
Awards (NAA) 2024” and THAIFA Convention 2024
with a contribution of 100,000 baht.

Sponsored MDRT Thailand 2024 with a contribution

of 100,000 baht.

Supported various advertisements in journals and

magazines as approved by the Public Relations

Subcommittee with budgets allocated by the

Association’s Board, including:

1) 60,000 baht for a commemorative book for
the 15" Anniversary of OIC

2) 37,450 baht for participating in the Thai Insurance
Brokers Association Charity Golf Tournament
2023

3) 25,000 baht for advertisement in the Fiscal and
Financial Journal 2023

4) 20,000 baht for an anniversary ad in “Sales
Pathway” media

5) 20,000 baht in THAILAND INSURANCE magazine

6) 20,000 baht in Siam Insure News newspaper

83
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7) afvayulawanndsdediun Jatiua ludna (u
FIUIUNY 20,000 UM

8) atvayulawanineans WalanUseiude 1Ju
FIUIUNL 20,000 UM

9) aﬁuaguimwmﬁﬁmmi Banking & Insurance Ju
F1uUEY 20,000 UM

10) atvayulawanniladeniun snefuviuiu 1Ju
F1uuEY 20,000 UM

11) avvayulavandingieddad {Duduiudy
20,000 umn

12) atfuayulawanasuseu INNWhy deuseiude
msRueeulaasuses Wudmauku 20,000 Um

13) awvauulawaniuled Biztoday Station 1Ju
11Uy 18,000 UM

14) advayulavunivled Clicknews.link 10y
Uy 15,000 UM

15) aduayulavansienis @Time Wuswiuiy
15,000 U

16) avayulavanineans aendomeidiou Hu
FIUIURU 15,000 UM

17) avfuayulaandoooularl e-Megazine MONEY
LIFE tJudwiusuy 15,000 um

18) avayulawaniuledyn www.362degree.com
Wusuuku 15,000 U

19) atiuayulawanineans Bangkok Wealth & Biz
Wusuudu 15,000 U

20) anfuayulawarmtidoiuiuasiuled wes wines
Windsa Wusuiuky 15,000 v

21) atuayulavaningas ey wan Jadiua
Wuduiuky 14,000 v

22) atuayulavanineans wrsiuwidn Wudunuku
12,000 v

23) aduayulavamiledoniud 5187u 919ugsia
udruiuiu 10,000 U

24) advayulawaninears CEO THAILAND
Wudwauidu 10,000 un

25) affuayulavaninenis o1a1mLied.. ung
Wudwaudu 10,000 un

26) advayulawuinisdediud a1ugsia 1Ju
F1uuEY 10,000 UM

27) aﬁuayu‘lwmﬁﬂ%ﬁ www.creativeecon.asia
Wudwaukdu 10,000 un

28) atfuayulavaniuled www.WealthPlustToday.
com wag WealthPlus Today tHusduiuidu
10,000 un

29) aduayulavafinears gsfadiomdy 1Ju
FIUIUEY 10,000 UMW
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7) 20,000 baht in Business Bi-Weekly newspaper

8) 20,000 baht in Open Insurance World magazine

9) 20,000 baht in Banking & Insurance magazine

10) 20,000 baht in Thun Hoon Daily newspaper

11) 20,000 baht in Aseanews Agency

12) 20,000 baht for the INNWhy online financial-
insurance platform anniversary

13) 18,000 baht for Biztoday Station website

14) 15,000 baht for Clicknews.link website

15) 15,000 baht for @Time program

16) 15,000 baht in Monthly Interest magazine

17) 15,000 baht in e-Megazine MONEY LIFE

18) 15,000 baht for advertising on www.362degree.com

19) 15,000 baht in Bangkok Wealth & Biz magazine

20) 15,000 baht for The Power Network newspaper
and website

21) 14,000 baht in The Best Business magazine

22) 12,000 baht in Chairman Review magazine

23) 10,000 baht in Kaohoon Business Daily newspaper

24) 10,000 baht in CEO THAILAND magazine

25)10,000 baht for “Asahareuang Na Ru”
TV program

26) 10,000 baht in Siam Business newspaper

27) 10,000 baht on www.creativeecon.asia

28) 10,000 baht on www.WealthPlustToday.com
and WealthPlus Today

29) 10,000 baht in Advanced Business Magazine
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NISWaU1ssSAdUS=AUBEIQ

Development of the Life Insurance Business

UsgguaguanuAuniilasansfinwmanssnunenis
MnmstulinmsgumsTemuInsiu atuil 17
Seadyanuseiusy (TFRS 17) iluduresiuang
wazulounenunBlulsemedy 4 amsuHansEvy
manqiﬁaﬁl.ﬁﬂf\nﬂ TFRS 17 uazdaiauanisuiuuse
nguuneifgateaiuansusslevinisnddimiu
Weusziuinuuutung sufunufdinienid
dmsugsiauseAutinniends TFRS 17 Inadeduly

NTINANEYINNUATUAYUNTEUIUNTIATINUNM TR
MUNMSIU TFRS 17 TugrsfuRauun (Parallel
Run) Wleatfuayunisiuiunsiiieatesiumsdarh
UNIRUMNEATEIY TFRS 17 ludrelfuRguuny
(Parallel Run) S3ufafia130ILUININNITATIVERY
sumsRuguumaAianass iy uarUsuiutam
Tunesufumiinann1sInvinaunstu

Jorafial Help Desk ioatiuayunaztsimdonsdnyi
HansEMunIUURBaInnsUeAUlm g TFRS 17
suiwmeutodnauiavUssiudeasdedie g Tuns
yhwanszvu et lufinnsanded-deideiivanzan
dmuusdazuIvn
UsgguvnIonsusuUsImannasinIsAuInRunemu
KATHUUTIZIIUNITATINDMUVDIUTENUEAUTTIN
(Uil 3) WA 2566

Useyun13ensaun13invin Stress Test U 2566
wazl 2567

Usggamialseansawulyiiugsiu (Syndicate Loan)
Uszguiitelidefaiiunazdoiauanussonuiufun
ns9eRulunaveionu (Dividend)

Ussyunnuzvhautuindeuuleuignmsgiunisinny
vastinadamaniUseiudy WewauimnsgiuLay
gnIzAuUNUINTBsinAtinmansUseiudy
Uszpitefinnsansdndamiseiudindiogluszming
nstuvefuAdiutey len1senszduNIAsEIL
myeuliRnsussslUsEiufe Lazhumnnsiuiugsna
dmiul 2567

7.1

7.2

7.3

7.4

7.5

7.6

1.7

7.8

7.9

Held a meeting to summarize the progress of the
study on tax impacts from the implementation of
the Thai Financial Reporting Standard No. 17 on
Insurance Contracts (TFRS 17), including policy
directions and tax approaches in other countries,
the overall business impacts resulting from TFRS
17, and proposed amendments to relevant tax
benefit laws for annuity insurance premiums, as
well as tax practices for the life insurance business
following the enforcement of TFRS 17.
Participated in the working group to support the
preparation of financial statements in accordance
with TFRS 17 during the parallel run period,
including discussions on financial audit approaches,
agreed-upon auditing methods, and practical
challenges arising from financial statement
preparation.

Established a Help Desk team to support and
assist in assessing accounting impacts from the
implementation of TFRS 17, as well as to respond
to inquiries and address concerns in evaluating
impacts for each company.

Held a meeting to discuss the revision of rules for
capital fund calculation and reporting formats for
capital maintenance for life insurance companies
(No. 3) B.E. 2566 (2023).

Held a meeting to discuss the framework for
conducting stress tests for the years 2023 and 2024.
Held a meeting to discuss syndicated loan
investments.

Held a meeting to provide comments and
suggestions on shareholder dividend payment
practices.

Held a working group meeting to promote the
policy for actuarial professional standards to
enhance the role and standard of actuaries.
Held a meeting to review life insurance products
under regulatory approval processes to elevate
the standards for policy approval and define

business direction for 2024.

S190UUs=310 2567 e Annual Report 2024 85



7.10

A

7.12

7.13

7.14

7.15

86

TARIAULYINIULDELNDVNTOLUINIIAITATUIN
Non Unit Reserve Flooring dnwsunansiaus Unit-Linked

NTINAMEYINNUIATIIULININNSAUIM Loss Ratio
Juiinadnnaiten1unany wazwuivjuinises
sssullenumg dmsuunufuRnsussiudeguam

[W19IUNNTOUTUNAGOUNISTITIIUTEUUNITEN T Y
dusunisturedunnuiureundnsuriussfusy
HUSZUU |-SERFF loensesuussansnmnssuaums
UYJURNUAIUNITUIIIITNINEINTN19TIAT wae
nseonuuURsUgdvesdingu aun.
dsnashauiRedestunsanu 0 AasznssuNS
pa1nn1s5dulng AmgeIu RBC wavAgyinau
1A39n13 Foreign Equity Hedging with Futures

Uszgailofinnsunnisdanandasifiaydimiy
HUSENOUNTS SMEs dwmsulasenis “Juadidu”
an1iunsRuiugUsENOUNT SMEs Saufiunsuiann
FININTAN NTENTNEVE

UsvavnTeseaudenlasANUMIMTNYeI IR
Wnunszuuguteyanisuseiudin (Life Insurance
Bureau System : IBS-Life) saudeniswdnsuiios
Digital Policy wazamiunsUaenfovesdeyaluszuy
IBS-Life

auinuUs=Augialng o The Thai Life Assurance Association

7.10 Established a sub-working group to discuss the

calculation methodology for Non-Unit Reserve

Flooring for Unit-Linked products.

7.11 Participated in the working group to develop

loss ratio calculation guidelines, standardized
endorsement wording, and physician fee guidelines

for health insurance practices.

7.12 Participated in training to test the functionality of

the I-SERFF payment system for submitting
product approval requests, aiming to enhance
operational efficiency and chart of accounts

development for OIC.

7.13 Participated in various investment-related working

groups, such as the Thai Capital Market Committee,
RBC working group, and the Foreign Equity Hedging
with Futures project.

7.14 Held a meeting to discuss the development of

special insurance products for SME entrepreneurs
under the “Loan Matching” project in collaboration
with the Department of Business Development,

Ministry of Commerce.

7.15 Held a meeting to discuss updates and progress

on the development of the Life Insurance Bureau
System (IBS-Life), including efforts to promote
digital policies and data security within IBS-Life.

(—

INSURANCE



7.16

7.17

7.18

7.19

7.20

7.21

1.22

7.23

7.24

7.25

7.26

.27

Uszgum3on15dniu e-Policy luszuugudeya
A15UseAUTIR (Life Insurance Bureau System :
IBS-Life) vesdiineu aun.
Usgguiilefiansannisiavinssuugiudeyanansves
nMAgsRalseAuiin iielddmiunsiaasunsd
nsdenfesddulvamaunuddou
Ussyumdeilofinnsanvdninasinsivuangulsa
Buthedniosrialy (Simple Diseases) uagndninaus
manswmdtiRstestumUseAufoguaim e
luussalusregowuryjianisusedudoguan
dmsunagsnayseiuiin
fadanmprhausaussnindidney aun. auneu
Usziudinlve waraunaulseiuiunadelne iile
finrsanieafuuudjiRnisuseiufoauainees
AAgInaUseiusdy
Usgyunisen1siaunsusssduseiudeduases
nsideiinangiAme wazAuATesmSnvINgIUIa
PNEATIBUIIEIUYARR AMTUEENRILUUULAIEUN

Usgguvsen1siainnsyhuseiunsain1sninssduny
FUAUNTUATUAYUUINTAVAIN NTENTIEATITUEY

U3ggumITanUINIINITUINITTANITNINITUNNEG
Rational Drug Use siufuan1duiusesqunIn
A0TUNYIUNA (ATN.)
Uszyumidelitowaniddsuteyaiieifunisuseiu
FUAMIALUUEIUYAAA
Usegunisenseunusiuileveinasgiasmalseiu
guamenyudmniulasinisinsedsameiuiadsia
nsunsuNng LilelvanunsasesiunIsuInisgnn
Ippeaiiuszansam

UspgudieuiRnslassmsfinenguuwuunsliuinissa
(Shared Service Model) dwiugsiauseriusielng
Javhgileuurujiinisfionsaniuusefudeluos
A9 9 9191 NTBUIUNTITHAITANTUUTEAUAY UBUWH
mnudeads nMsUszifiuveuwamnudets was
nsRsanulssiugiend
Us8YunNIaNIauRUEINIINITIAYI Service Level
Agreement (SLA) Tudiuveanasgiunsoussesiia
dmsunisliuinsvesgsiadseiude

7.16

7.17

7.18

7.19

7.20

7.21

7.22

7.23

7.24

7.25

7.26

.27

Held a meeting to discuss the storage of e-Policy
within the IBS-Life system of the OIC.

Held a meeting to consider the creation of a
centralized life insurance industry database to
detect duplicate claims.

Held a meeting to determine criteria for defining
common minor illnesses (Simple Diseases) and
related medical standards for health insurance to
be included in the draft health insurance industry
practice manual.

Established a joint working group between OIC,
the Thai Life Assurance Association, and the Thai
General Insurance Association to consider health
insurance practices for the insurance industry.
Held a meeting to develop insurance products for
accidental death and major illness medical
coverage for elderly individuals, including health
declaration-based products.

Held a meeting to develop insurance products for
surrogacy in collaboration with the Department of
Health Service Support, Ministry of Public Health.
Held a meeting to discuss Rational Drug Use
medical management approaches with the
Healthcare Accreditation Institute (HAI).

Held a meeting to exchange information on
individual mental health insurance.

Held a meeting to establish a framework for
public-private collaboration for a pilot project
involving hospitals under the Department of
Medical Services to support effective customer
service delivery.

Held a workshop for the Shared Service Model
study project for Thailand’s insurance industry.
Developed an underwriting practice manual
covering various issues such as underwriting
processes, risk scope assessments, and juvenile
underwriting.

Held a meeting to outline the Service Level
Agreement (SLA) framework for standard service

timelines in the insurance industry.
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7.28

7.29

7.30

7.31

7.32

7.33

7.34

7.35

7.36

Held a meeting to discuss the development of
underwriting systems and product designs for a
health insurance scheme targeting foreign workers
in the EEC area.

Held a meeting to eather feedback on the draft
Master Plan for the Promotion and Protection of
Personal Data (2024-2027) and to discuss
preventative and corrective measures for personal
data breaches in the insurance sector.

Held a meeting to discuss the development of an
insurance fraud data-sharing system in compliance
with the Personal Data Protection Act.

Held a meeting to understand the draft Life Insurance
Act, Part 2: Provisions on Stability and Security
Enhancement for Companies, and Part 3: Provisions
on Business Transfer Promotion and Responsibilities
of Directors and Management.

Held a meeting to define supervisory criteria and
conditions under the Supervisory Intensity Model
by Risk Proportionality Assessment to allow
companies to invest in new business ventures.
Held a meeting to revise the OIC announcement
on profit calculation approval guidelines for
dividend payments to life insurance company
shareholders, to align with the TFRS 17 reporting

standard.

Held a meeting to discuss criteria, methods, and
conditions for enterprise risk management and
financial soundness assessment of life insurance
companies (No. 2) B.E. ...

Held a meeting to discuss the Common Reporting
Standard (CRS) and to ensure mutual understanding

on the use of the CRS system.

Held a meeting to provide feedback and
recommendations on the draft OIC notification
regarding the procedures, required documents,
contact channels, and timelines for processing and

settling life insurance claims B.E. ....
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Improvement of the Association’s Administration
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8.1

Recruited three additional operational-level staff

members to enhance the Association’s operational

capacity, as follows:

1) Manager of the Information for Business
Development 1 position

2) Officer of the Corporate Communication
1 position

3) Officer of the Agency Promotion 1 position

Human Resource Development of the Thai Life Assurance Association
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9.1

Promotion of staff potential and organizational

work efficiency development as follows:

1) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, participated in a seminar on
the topic “Best Practices in HR of Electrolux
Thailand,” organized by Thai HR Online on
July 19, 2023, via electronic system.

2) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, participated in a seminar on
the topic “Understanding Labor Law for the
Modern Organization,” organized by the Labor
and Workforce Skill Development Committee,
Thai Chamber of Commerce, on August 9, 2023,
via electronic system.

3) Attended a seminar on “Legal Guidelines for
Digital Identity Verification,” organized by the
Coordination and Cooperation Division on
August 10, 2023, at the Thammasat Association
under Royal Patronage:

(1) Mrs. Illada Seesuwannakul
Senior Manager of Agency Training and
Development

(2) Mr. Panuwat Jindathai
Senior Officer of Agency Training and
Development

(3) Mr. Chaowat Lawan
Senior Officer of Agency Training and
Development
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a)

Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on
“KPI Setting Techniques in HR” organized by
Thai HR Online on August 16, 2023, via
electronic system.
Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended Cloud
Security Training organized by the [T Division
on August 25, 2023, via electronic system.
Attended a seminar on “Thai Financial Reporting
Standard No. 17: Insurance Contracts (TFRS17)”
organized by the Office of Insurance
Commission (OIC) on August 29, 2023, at
Swissotel Bangkok:
(1) Mrs. Boonkarn Rattanawiboon
Assistant Director
(2) Mr. Jirapuk Yampuk
Manager of the Information for Business
Development
(3) Ms. Jiraporn Nakprakob
Senior Manager of the Policy and Planning
(4) Ms. Umaporn Srisupaphon
Assistant Manager of the Accounting and
Financial
(5) Ms. Jittima Limkhunthammo
Assistant Manager of the Accounting and
Financial
(6) Ms. Churawan Sutthichan
Senior Officer of the Accounting and
Financial
(7) Ms. Benjawan Namnai
Officer of the Accounting and Financial
(8) Ms. Lakkhana Kemtrong
Senior Officer of the Information for
Business Development
(9) Ms. Krongkarn Nimnoi
Officer of the Information for Business
Development
Ms. Lakkhana Kemtrong, Senior Officer of the
Information for Business Development, attended
a seminar on “Managing People for Sustainable
Organizations,” organized by SkillLane on

September 4, 2023, via electronic system.
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8) Ms. Lakkhana Kemtrong, Senior Officer of the
Information for Business Development, attended
a seminar on “Business Adaptation for
Sustainable Development in the Post-Crisis
World,” organized by SkillLane on October 10,
2023, via electronic system.

9) Ms. Lakkhana Kemtrong, Senior Officer of the
Information for Business Development,
completed an online training course titled
“Why Social Security Matters,” organized by
Chulalongkorn University on October 11 and
15, 2023, via electronic system.

10) Participated in PLI Life Insurance Professional
Training (Module 5) on “Corporate Management
Structures and Internal Departments of Life
Insurance Companies,” organized by the
Thai Insurance Institute on November 6-7,
2023, at the Life Insurance Fund Office:

(1) Mrs. Tanarak Kaewsingam
Manager of the Office Management
(2) Mr. Apinan Aunjai
Assistant Manager of the Executive Office
(3) Ms. Lakkhana Kemtrong
Senior Officer of the Information for
Business Development

11) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on
“Becoming a Professional HR,” organized by
Thai HR Online on November 15, 2023, via
electronic system.

12) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended the
“CompTIA Security+ Certification Training”
organized by Vnohow Co., Ltd. from December
18-22, 2023, at Vnohow Co., Ltd.

13) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended a seminar titled
“Our Environment: Waste - A Major Problem
or a Social Goldmine,” Batch 2, organized by
Chulalongkorn University’s General Education
Center on August 30, 2023, via electronic system.

14) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended a seminar titled
“Weight Loss through Various Diets and
Methods, (Batch 2)”, organized by the
Chulalongkorn University General Education
Center on September 15, 2023, via electronic
system.
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15) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended a
knowledge-sharing activity on “Trends in
Biometric Technology” oreanized by ETDA
on September 18, 2023, via electronic system.

16) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended a seminar titled
“Tips for Managing Stress & Anxiety in Daily
Life” organized by the Chulalongkorn
University General Education Center on
September 19, 2023, via electronic system.

17) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended a seminar
on “How to Prevent Malware Downloads from
Malicious Links with CDR by Votiro”, organized
by Votiro on September 29, 2023, via electronic
system.

18) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended a
seminar on “NAKIVO Backup & Replication:
Data Backup and Recovery Solutions”
organized by NAKIVO on October 18, 2023,
via electronic system.

19) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology,attended the CIT
Mini-Workshop on “Practical Embedded
Insurance,” organized by OIC on November 13,
2023, at the CIT Center.

20) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended a seminar
on “Applying Duet Al to Boost Work Efficiency
with Google Workspace” organized by
Tangerine Co., Ltd. on November 22, 2023,

via electronic system.
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21) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology,attended a
“CompTIA Security” seminar organized by
Vnohow from December 18-22, 2023, at the
Vnohow Training Institute.

22) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended
organized by SOSECURE on January 17, 2024,
via electronic system.

23) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on
“Succession Planning” organized by Thai HR
Online on January 24, 2024, via electronic
system.

24) TLAA staff attended a lecture on “Provident
Funds and 2024 Investment Directions”
organized by Office of Executive Director on
February 12, 2024, at the TLAA Office.

25) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended a seminar on
“Marine Pollution,” organized by Chulalongkorn
University on February 12, 2024, via electronic
system.

26) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended a seminar titled
“Weight Loss through Various Diets and
Methods, (Batch 3)”, organized by General
Education Center, Chulalongkorn University on
February 14, 2024, via electronic system.

27) Mr. Worapol Chumchuay, Assistant Manager of
Cooperation and Coordination, attended a
seminar on “A Broader Perspective on Personal
Data Protection,” organized by the Judicial
Training Institute on February 19, 2024, via
Facebook Live.

28) Mr. Chinnawat Boonta, Assistant Manager of
the Information Technology, attended a
seminar on “How to Become a White Hat
Hacker or Penetration Tester” organized by
SOSECURE on February 20, 2024, via electronic
system.

29) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on
“Employee Engagement Program” organized
by Thai HR Online Club on February 21, 2024,
via electronic system.
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30) Mrs. Pattamon Rungsiyanun, Officer of the

Executive Office, attended a seminar titled
“Good Health through Exercise for Disease
Reduction and Longevity, (Batch 4)”, organized
by General Education Center, Chulalongkorn
University on February 23, 2024, via electronic
system.

31) Mr. Chinnawat Boonta, Assistant Manager of

the Information Technology, attended “GoTo -
Cyber Talent Burnout and the Human Impact,”
organized by SOPHOS on February 28, 2024,

via electronic system.

32) Mr. Chinnawat Boonta, Assistant Manager of

the Information Technology, attended a
seminar on “Digital Transformation to Enhance
Business,” organized by MyHR Co., Ltd. on
February 28, 2024, via electronic system.

33) Attended a seminar on “Compliance with

Subordinate Legislation under the Personal
Data Protection Act, B.E. 2562,” organized by
the PDPC Office on February 29, 2024, via
Facebook Live: PDPC Thailand:
(1) Mr. Worapol Chumchuay
Assistant Manager of Cooperation and
Coordination
(2) Ms. Nisanath Satien-netra
Officer of Cooperation and Coordination
(3) Ms. Kodchakorn Ruengvitthayanukoh

Officer of Cooperation and Coordination

34) Mr. Chinnawat Boonta, Assistant Manager of

the Information Technology, attended the
“TLAA - Rapid7 Exclusive Event: Managing
Cyber Threats in 2024,” organized by Rapid7
on March 12, 2024, at Grand Hyatt Erawan
Bangkok.

35) Mr. Apinan Aunjai, Assistant Manager of the

Executive Office, attended the seminar “PDPA
for HR” organized by the Thai HR Online on
March 20, 2024, via electronic system.

36) Mr. Chinnawat Boonta, Assistant Manager of

the Information Technology, attended “[SSC
x TLAA] End User Event: Strengthening Cyber
Defense: Leveraging Security Scorecard for
Enterprise Cyber Risk Mitigation,” organized by
Nextwave on March 21, 2024, at Anantara Siam
Bangkok Hotel.
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37) Attended “Societal Dynamics that Impact the
Insurance Landscape,” organized by the
Thai Insurance Brokers Association on March
27, 2024, at the Grand Fortune Hotel:

(1) Mrs. llada Seesuwannakul
Senior Manager of the Agency Training and
Development
(2) Mr. Yothin Taengraya
Senior Manager of the Agency Promotion
(3) Ms. Walee Aunprasert
Senior Manager of the Corporate
Communication

38) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended “Inclusive Teamwork,”
organized by General Education Center,
Chulalongkorn University on April 4, 2024,
via electronic system.

39) Mrs. Pattamon Rungsiyanun, Officer of the
Executive Office, attended “Basic Life Support”
organized by General Education Center,
Chulalongkorn University on April 5, 2024,
via electronic system.

40) Mrs. Tanarak Kaewsingam, Manager of the
Office Management, joined the AChFP Program
Batch 11 organized by the Association of Life
Insurance Agents and Financial Planners from
April 23-25, 2024, at The Twin Towers Hotel,
Bangkok.

41) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on
“Flexible HR Management Concepts”
organized by Thai HR Online Club on
May 15, 2024, via electronic system.

42) TLAA staff attended a lecture on “The Importance
of Personal Data Protection in the Digital Age”
organized by Compliance Subcommittee on
May 16, 2024 at the TLAA Office.

43) TLAA staff attended a lecture on “Security
Measures and Managing Personal Data
Breaches,” organized by the PDPC Office on
May 17, 2024, via Facebook Live.
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44) TLAA staff attended a lecture on “Leadership
Development” organized by Office of Executive
Director on May 20, 2024, at the TLAA Office.

45) TLAA staff attended a lecture titled “Alin 2024:
Executive Outlook for Leaders in Insurance,”
organized by Data Wow Co., Ltd. on May 30,
2024, at the TLAA Office.

46) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on “HR
Tweaks for Business Adaptation in the Digital
Era,” organized by Tigersoft (1998) Co., Ltd. on
May 30, 2024, via electronic system.

47) TLAA staff attended “Google Workspace
Training for Users,” organized by the IT
Department on June 5, 2024, at the TLAA Office.

48) TLAA staff attended a knowledge session on
the “New Standard Health Insurance Policy,”
organized by the Training Subcommittee on
June 11, 2024, at the TLAA Office.

49) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on “HR
Talent Focus: Building Organizational Excellence
through Talent Management,” organized by
the Thai Chamber of Commerce on June 13,
2024, via electronic system.

50) TLAA staff attended a practical academic
seminar on “Insurance Fraud Awareness for
Underwriting,” on June 17, 2024, at the TLAA
Office.

51) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a seminar on
“Strategic Management and Leadership
Development” organized by Thai HR Online
Club on June 19, 2024, via electronic system.

52) Mr. Apinan Aunjai, Assistant Manager of the
Executive Office, attended a lecture titled
“No Calls, No Signatures - Seamless Public-Private
Integration for Sustainable Business,” organized
by the Thai Chamber of Commerce on June 19,
2024, via electronic system.
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10.1 ASEAN Insurance Council (AIC)

1)

2)

4)

aunAuUseiudialneliainusiuiielunisneu
marudeyanesnulseiudinludiuves
Uszineilne 1o AIC axthdeyadsnanlumeuns
vuulednely
aunnnUseiudinlnelianudiuiiehdsanedu
3udnnseiindveswenauinuussiudinlne Weld
d1msu Certificate AYIM
Usgrduiusn1sdnduuur THE 5" ASEAN
INSURANCE SUMMIT $uil 5-8 Suineu 2566
4 1981889 UseinAleauny
wignauaulseiudining nieuamzguIns
L%Wf?ﬂﬂ’]iﬂi%“qm ASEAN INSURANCE COUNCIL
MEMBER a¥s#t 49 5o Tuil 6-8 §unnau 2566
o Weeg1ans UsenAleauny

10.2 The Foundation for the Advancement of Life &
Insurance Around the world (FALIA)

1)

Usgrdunusnsdnduuun FALIA Seminar T4

WSimaundnnsvegesieniies feil

(1) mMsdadunun $eq Risk Management Course
melaide “Understanding of Enterprise
Risk Management” 3ufl 25-31 ganAx 2566
o ngelanAen Usemadiy

(2) n1sdaduuun FALIA SEMINAR %angns
“Digitalization in Individual Life Insurance
Marketing” $ufl 6-12 fugeu 2566 o
nyslanfen Uszimaddu

10.3 Oriental Life Insurance Cultural Development
Center (OLICD Center)

1)

UszdunusnIsInauNwT OLIS Seminar TAUSS

dundnnsuegeeiion feil

(1) nsdeduuu OLIS 2023 Auturnn neléRTe
“Practical Business Operation of Life
Insurance Company” Juit 19-24 AaNAY
2566 1 n3slaLien Ussmadiiu

(2) N19ARFNNWY OLIS 2023 Spring - Tokyo
Seminar NMelAwve “Marketing Strategy”
Jufl 25-29 weun1AY 2566

(3) N1sARduNUY OLIS 2024 Spring-Tokyo
Seminar nulaiide “Life Insurance
Marketing” $ufl 23-28 WqwnnAs 2567

10.1 ASEAN Insurance Council (AIC)

1)

The Thai Life Assurance Association (TLAA)
cooperated in providing information regarding
the Life Insurance Fund in Thailand, which AIC
will publish on its website.

TLAA submitted the electronic signature of the
President of the Association for use in the AYIM
Certificate.

Promoted the 5™ ASEAN INSURANCE SUMMIT
held on December 5-8, 2023, in Ha Long City,
Vietnam.

The President of TLAA, together with the
Association’s executives, attended the 49™
ASEAN Insurance Council Member Meeting on
December 6-8, 2023, in Ha Long City, Vietnam.

10.2 The Foundation for the Advancement of Life &
Insurance Around the world (FALIA)

1)

Continued promotion of FALIA seminars to

member companies, including:

(1) Seminar on “Risk Management Course”
under the theme Understanding of
Enterprise Risk Management, held on
October 25-31, 2023, in Tokyo, Japan.

(2) FALIA Seminar on Digitalization in Individual
Life Insurance Marketing, held on

September 6-12, 2023, in Tokyo, Japan.

10.3 Oriental Life Insurance Cultural Development

Center (OLICD Center)

1)

Continued promotion of OLIS Seminars to

member companies, including:

(1) OLIS 2023 Autumn Seminar on Practical
Business Operation of Life Insurance
Company, held on October 19-24, 2023,
in Tokyo, Japan.

(2) OLIS 2023 Spring - Tokyo Seminar on
Marketing Strategy, held on May 25-29,
2023.

(3) OLIS 2024 Spring - Tokyo Seminar on Life
Insurance Marketing, held on May 23-28,
2024.
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10.4 Public Relations

1)

Promoted the 14" ASEAN School for Young
Insurance Managers 2023 (AYIM) training
program, held on October 22-29, 2023, in
Ho Chi Minh City, Vietnam.

Promoted the ASEAN Reinsurance Program
2023: ASEAN Reinsurance Planning and
Structuring, held online on September 12, 2023.

Promoted the InsureTech Connect (ITC) Asia
conference at Sands Expo & Convention
Centre, held on June 4-6, 2024, in Singapore.

10.5 Others

1)

TLAA joined the Steering Committee and
Organizing Team for the AIRDC Conference
2024. Members included:
(1) Mr. Sara Lamsam
President of TLAA (Vice Chair)
(2) Mr. Picha Siriyodhin
Executive Director
(3) Mrs. Boonkarn Rattanawiboon
Assistant Director
(4) Ms. Jiraporn Nakprakob
Senior Manager of the Policy and Planning
(5) Ms. Walee Aunprasert
Senior Manager of the Corporate
Communication
(6) Mr. Jirapak Yampuk
Manager of the Information for Business
Development
(7) Ms. Umaporn Srisupaphon
Assistant Manager of the Accounting and
Financial
(8) Mr. Chinnawat Boonta
Assistant Manager of the Information
Technology
(9) Ms. Krongkarn Nimnoi
Officer of the Information for Business
Development
TLAA proposed seminar topics, coordinated
with speakers, and sourced sponsors to
support the 23 AIRDC Conference 2024,
scheduled to be held on October 6-9, 2024,
at InterContinental Hotel, Bangkok.
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Independent Auditor ‘s Report.

To The Board of Director and Members of THE THAI LIFE ASSURANCE ASSOCIATION.
Opinion

| have audited the financial statements of THE THAI LIFE ASSURANCE ASSOCIATION, which comprise the
statement of financial position as at June 30, 2024, and the statement of income and expenditure and
statement of change in accumulated fund for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies.

In my opinion, the accompanying financial statements present fairly, in all material respects, the financial
position statement and statement of change in accumulated capital of the THE THAI LIFE ASSURANCE
ASSOCIATION as at June 30, 2024, and its financial performance for the year then ended in accordance with
Thai Financial Reporting Standards for Non-Publicly Accountable Entities.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements
section of my report. | am independent of THE THAI LIFE ASSURANCE ASSOCIATION in accordance with the
Code of Ethics for Professional Accountants including Independence Standards issued by the Federation of
Accounting Professions (Code of Ethics for Professional Accountants) relevant to my audit of the financial
statements, and | have fulfilled my other ethical responsibilities in accordance with the Code of Ethics for
Professional Accountants. | believe that the audit evidence | have obtained is sufficient and appropriate to
provide a basis for my opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Thai Financial Reporting Standards for Non-Publicly Accountable Entities, and for such
internal control as management determines is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Association ’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Association or to cease
operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements.

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with Thai Standards on Auditing will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
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ageregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with Standards on Auditing, | exercise professional judement and maintain
professional skepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Association’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Association’s ability to continue as a going concern.
If I conclude that a material uncertainty exists, | are required to draw attention in my auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor’s report.
However, future events or conditions may cause the Association to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

| communicate with management regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that | identify
during my audit.

Bangkok

—

S
-/

(Dr. Wittaya Arunsiripetch)
Certified Public Accountant (Thailand)
Registration No. 4295

July 19, 2024.
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25,242,878.02 44,347,504.53
135,338,373.22 104,327,061.27
6,479,849.29 3,682,960.45
5,222,034.69 4,197,794.29
172,283,135.22 156,555,320.54
55,300,000.00 50,300,000.00
128,739,982.58 129,856,948.38
367,498.97 416,760.40
10,000.00 10,000.00

184,417,481.55

180,583,708.78

356,700,616.77

337,139,029.32
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| Statement of Financial Position

For the year ended June 30, 2024

e

ASSETS
BAHT

CURRENT ASSETS NOTES 2024 2023
Cash in hand and cash equivalent 3.2and 4 25,242,878.02 44,347,504.53
Short term investment - fixed deposit 33and 5 135,338,373.22 104,327,061.27
Accounts receivable 34 6,479,849.29 3,682,960.45
Other receivable 6 5,222,034.69 4,197,794.29
Total current assets 172,283,135.22 156,555,320.54

NON CURRENT ASSETS
Long term investment 3.5and 7 55,300,000.00 50,300,000.00
Property , plant and equipment 3.6 and 8 128,739,982.58 129,856,948.38
Intangible assets 3.7and 9 367,498.97 416,760.40
Other non current assets 10,000.00 10,000.00

Total non current assets

TOTAL ASSETS

Notes to financial statement form an integral part of this statements.
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180,583,708.78
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Statement of Financial Position
~ (Continue) ) o
For the year ended June 30, 2024

e

LIABILITIES AND CUMULATIVE FUND

BAHT

CURRENT LIABILITIES NOTES 2024 2023

Other payable 10 5,839,370.78 3,606,462.65

Accrued corporate income tax 721,026.83 564,737.96

Total current liabilities 6,560,397.61 4,171,200.61
NON CURRENT LIABILITIES

Employee benefit obligation 3.9and 11 34,557,242.00 30,356,326.00

Total non current liabilities 34,557,242.00 30,356,326.00
TOTAL LIABILITIES 41,117,639.61 34,527,526.61
CUMULATIVE FUND

Cumulative Fund back forward

Surplus of income over expenditure for the year

302,611,502.71

12,971,474.45

295,351,827.56

7,259,675.15

TOTAL CUMULATIVE FUND

315,582,977.16

302,611,502.71

TOTAL LIABILITIES AND CUMULATIVE FUND

356,700,616.77

337,139,029.32

Notes to financial statement form an integral part of this statements.
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12

13

um
2567 2566
75,109,981.92 73,916,620.56
7,835,887.66 7,114,299.10

12,698,831.78
3,706,140.42
17,748,114.72

11,040,813.09
2,507,303.22
13,718,708.44

117,098,956.50 108,297,744.41
29,720,940.36 29,246,505.85
36,734,041.82 33,020,868.35
17,371,966.99 12,982,421.33
8,330,308.55 11,864,508.90
10,446,103.61 11,566,558.10
387,850.00 560,000.00
102,991,211.33 100,149,862.53
14,107,745.17 8,147,881.88
(1,136,270.72) (888,206.73)
12,971,474.45 7,259,675.15
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Income and Expediture Statement

REVENUES NOTES
Membership income
Revenue from Agent Exam - member companies
Revenue from Agent Exams Received from the Insurance Commission
Interest income
Other income 12
TOTAL REVENUES
EXPENDITURE
Cost of service for Agent Exam
Expense of management associates
Staff expenses
Office administrative expenses
Sub - committee expenses
Seminar program and project expenses
Donation for education and charity
TOTAL EXPENDITURE
SURPLUS OF INCOME OVER EXPENDITURE BEFORE INCOME TAX
INCOME TAX 13

SURPLUS OF INCOME OVER EXPENDITURE

Notes to financial statement form an integral part of this statements.

s1evuds=U 2567

For the year

e

ended June 30, 2024

BAHT
2024 2023
75,109,981.92 73,916,620.56
7,835,887.66 7,114,299.10

12,698,831.78
3,706,140.42

17,748,114.72

11,040,813.09
2,507,303.22

13,718,708.44

117,098,956.50

108,297,744.41

29,720,940.36

36,734,041.82

17,371,966.99

29,246,505.85

33,929,868.35

12,982,421.33

8,330,308.55 11,864,508.90
10,446,103.61 11,566,558.10
387,850.00 560,000.00
102,991,211.33 100,149,862.53

14,107,745.17

(1,136,270.72)

8,147,881.88

(888,206.73)

12,971,474.45

7,259,675.15
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P e

Notes to Financial Statement

For the year ended June 30, 2024

e

1. General information.
The association is incorporated under the laws of Thailand on November 9, 1967 as a non — profit organization
and located at 36/1 Soi Sapankoo RamalV Road, Kwang Thungmahamek Khet Sathorn Bangkok 10120 Thailand
operating by the following objectives:
a) To be the center of the life insurance business and related people in order to promote the
Development of business to thrive

b) To be a representative to protect the interests of the insured, the insurer and the life insurance
Company; Related Business Operator Track the legal changes that may affect the interests of the
Insured and its members. Coordination with government and related organizations. To be agent,
protect benefit of assured.

9] To support and promote the life insurance business and be supervised between members and the

Development of business and practices within a scope of law and life insurance
,‘ d) To promote academic progress , publicize knowledge of life insurance for all groups of people see
the benefits. Collaborate and exchange information with relevant organizations both in the country
and abroad.

2. Basis preparation of financial statement.

Financial statement of The Thai Assurance Life Association has applied on the Thai Financial Reporting
Standard for Non — Publicly Accountable Entities (TFRs for NPAEs), which issued by The Federation of
Accounting Professions and practical on financial statement for reporting period that start within or after January
1, 2011 and their presentation has been made in compliance with the stipulations of the Notification of the
Department of Business Development dated 28 September 2011. Subject: Determination of condensed items in

the financial statements 2011

The financial statements in Thai language are the official statutory financial statements of the Association. The

financial statement in English language have been translated from Thai language financial statements.

Agreed and Accepted

S

(Mr. Sutti Rajitrangson)
Treasurer

\

(Mr. Sara Lamsam)
TLAA President
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3. Significant accounting policies.

3.1 Recognition of income and expenses.

The association recognized revenues and expenses on an accrual basis.

~— 3.2 Cash and cash equivalent.
Cash and cash equivalents comprise cash, cash at banks type current accounts, saving accounts, and
fixed accounts not exceeding 3 months excluding cash at banks used as collateral and highly liquid short-term

investments with original maturities of three months or less.

3.3 Short term investment — fixed deposit.

Association has deposit account in financial institutions for 12 months and a fixed investments held to

maturity.

3.4 Account receivable
Account receivable are stated at net realizable value, which will be the association's allowance for
doubtful accounts for losses. Estimated potential of collection of receivables. Which is generally based on
collection experience and analysis aging of debtor.
As at June 30, 2024 and 2023, the association considered no overdue unusual justifies the allowance

for doubtful accounts as such.

3.5 Long term investment.
Long - term investments are invested in fixed-income debt securities (Bonds) of a Ministry of Finance

and financial institution, which the association plans to hold to maturity and state at histories cost.

3.6 Properties, plant and equipment.
Properties, plant and equipment has been state at cost deduct by accumulated depreciation.

Depreciation has calculated by straight line method base on the estimated useful life of assets.

s
o
Useful life (years)

Building 50
Utilities systems 3,10 and 20
Office equipment 5
Fixture Agreed and Accepted
Vehicle

L

(Mr. Sara Lamsam)
TLAA President

(Mr. Sutti Rajitrangson)
Treasurer
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3.7

3.8

3.9

Intangible assets.
Computer software has amortized to expense on a straight line basis over their useful lives over 3-10

years.
Foreign currency transactions

Transactions in foreign throughout the year are recorded in Baht at rate prevailing at the date of transaction.
Assets and liabilities denominated in foreign currencies which are outstanding at the balance sheets date are
converted to Baht by the reference exchange rate: buying rate for the assets and selling rate for the liabilities
prescribed by Bank of Thailand. Gains or losses from the currencies translation of assets and liabilities are
credited or changed to current operations.
Employee benefit.

The association has recorded employee benefit obligation from the estimate of liabilities with commitment
resulting from the past event that has occurred and possible will waste economic resources. To relieve
in commitment, the association can reliably estimate the value of the obligation by calculation from the
estimated lifetime of the projection is estimated. The Code of Conduct for Employee Benefits has been
established as follows:

The Association has determined that employees who work before November 1, 2011, with more than 10
years of age, calculate employee benefits with the introduction of the final salary base in each person multiply
by the lifetime of the individual (up to the present time) and compare it with previous estimates to improve or
decrease with the currently calculated data. Employee benefits are recognized in the obligation. Employee
benefits and presented in non-current liabilities as at the statement of financial position date.

The association has a policy on employee benefits for employees who work until retirement to be eligible

for benefits under the Labor Protection Act and in the revised section Labor Protection Act No. 7

3.10 Provident fund.

The Association provides provident fund for all employees. This is the nature of the contribution plan
as determined by contribution plan. The assets of provident fund are separated from the assets of the association.
And managed by an outside fund manager. The provident fund are funded by employee benefits and
contributions from the association. Contributions to the provident fund are recognized as an expense items in

the income statement - expenses for the period in which they are incurred.
Agreed and Accepted

=55

(Mr. Sutti Rajitrangson)
Treasurer

h

(Mr. Sara Lamsam)
TLAA President
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3.11 Significant accounting judgments and estimates.
To prepare the financial statements according to generally accepted accounting standards.
Management is required to exercise judgment in estimating and assuming several assumptions. This will affect
~ the amount of income, expenses, assets and liabilities. The disclosures about assets and liabilities that may be
incurred may result in actual results that may differ from those estimates.

- Estimates and assumptions are reviewed regularly. Based on past experience and different factors. ~
Including future events that are expected to occur. The management has reasonable assurance, under
circumstances, that the estimates and assumptions used in the future are reasonable. As a result, accounting
estimates may not match the actual results. Estimates and underlying assumptions are depreciation of premises
and equipment. Amortization of intangible assets provision for long-term employee benefits Estimates on

various matters are disclosed in each of the relevant sections of these notes to financial statement

4. Cash in hand and cash equivalent.

Baht
2024 2023
Cash in hand 60,000.00 60,000.00
z Current deposit 2,000.00 2,000.00
Saving deposit 25,180,878.02 44,285,504.53
Total cash in hand and cash equivalent. 25,242,878.02 44,347,504.53

Agreed and Accepted

S

(Mr. Sutti Rajitrangson)
Treasurer

h

(Mr. Sara Lamsam)
TLAA President
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Short term investment — Fixed deposit as follow :

Baht
2024 Interest (%) 2023 Interest (%)
= Fixed deposit 5 months.
Kiatnakin Bank ( PCL ) 10,000,000.00 2.0 - -
Fixed deposit 6 months.
o Kiatnakin Bank ( PCL ) 10000000 1.60 100,000.00 1.3
Land and Houses Bank (PCL) 10,048,821.91 1.05 20,279,883.36  0.70—1.85
Thai Credit Retail Bank ( PCL ) 3,255,246.39 1.80 14,021,100.98 1.05
Fixed deposit 8 months.
Thai Credit Retail Bank ( PCL ) 111,571.08 0.95 10,243,651.93 0.95
Fixed deposit 9 months.
Land and Houses Bank (PCL) 20,624,737.07 1.95 - -
Fixed deposit 12 months.
Bangkok Bank (PCL) 211,598.62 1.15 209,799.91 0.95
Krungsri Ayutthaya Bank (PCL ) 1,000.00 1.70 1,000.00 1.20
Kiatnakin Bank ( PCL ) 40,000,000.00  2.00-2.10 30,000,000.00 1.10—1.75
Thai Credit Retail Bank ( PCL ) 48,638,880.53  1.35-2.60 27,146,802.97 1.35—2.00
: Siam Commercial Bank (PCL) 2,346,517.62  1.45-1.70 2,324,822.12 040-1.15
Total short term investment — Fixed deposit. 135,338,373.22 104,327,061.27

Agreed and Accepted

L

(Mr. Sara Lamsam)
TLAA President

(Mr. Sutti Rajitrangson)
Treasurer
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126,759.10 35,192.08
1,523,996.49 883,220.16
1,112,250.00 2,546,445.68
55,000.00 98,581.88
5,222,034.69 4,197,794.29
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6. Other receivable.

Prepaid expenses.
Undue input tax
Accrued interest income.
Guarantee

Other

Total other receivable

7. Long term investment.

Investment in bond — Ministry of Finance in 2018
Investment in bond — Ministry of Finance in 2019
Investment in bond — Ministry of Finance in 2019
Investment in bond - Bangkok Bank in 2020
Investment in bond - Bangkok Bank in 2022
Investment in bond - Bangkok Bank in 2024

Total long term investment

Baht
2024 2023

2,404,029.10 634,354.49

126,759.10 35,192.08

1,523,996.49 883,220.16

1,112,250.00 2,546,445.68

55,000.00 98,581.88

5,222,034.69 4,197,794.29

Interest Redemption Baht
%) (vears) 2024 2023
3.00 2028 10,000,000.00 10,000,000.00
3.05 2029 10,000,000.00 10,000,000.00
3.05 2029 300,000.00 300,000.00
2.22 2027 20,000,000.00 20,000,000.00
2.50 2032 10,000,000.00 10,000,000.00
3.00 2034 5,000,000.00 -

55,300,000.00 50,300,000.00

Investment in the Ministry of Finance’s bonds in 2019 No.2, which have due for redemption in 2029, amount

300,000 Baht (300 units, with a par value of 1,000 Baht ) per year. To guarantee the use of electricity with the

Metropolitan Electricity Authority.

h

(Mr. Sara Lamsam)
TLAA President

Agreed and Accepted
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(Mr. Sutti Rajitrangson)
Treasurer
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(22,397,441.36) (1,898,739.71) - (24,296,181.07)
72,376,004.98 70,477,265.27
23,485,462.29 - - 23,485,462.29

(15,893,705.74) (504,416.04) . (16,398,121.78)

7,591,756.55 7,087,340.51
23,323,012.86 2,230,005.47 . 25,553,018.33

(20,295,281.40) (1,178,249.90) - (21,473,531.30)

3,027,731.46 4,079,487.03
1,878,308.46 259,063.57 - 2,137,372.03
(1,843,761.78) (14.180.59) : (1,857,942.37)
34,546.68 279,429.66
52,242.99 - . 52,242.99
(25,334.28) (10,448.60) - (35,782.88)
26,908.71 16,460.11
129,856,948.38 (1,116,965.80) - 128,739,982.58
3.590,265.45 3,606,034.84

94,773,446.34

94,773,446.34
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8. Property, Plant and Equipment.

Baht
.~ Increase ( decrease ) in periods
Balance at Balance at
& Decrease and

June 30, 2023 Increase June 30, 2024

Transfer

— Land 46,800,000.00 - - 46,800,000.00 —

Building 94,773,446.34 - - 94,773,446.34

Less Acc. depreciation -Building
Building

Building systems.

Less Acc. depreciation —Building systems (15,893,705.74) (504,416.04) - (16,398,121.78)
Building systems 7,591,756.55 7,087,340.51
Office equipment. 23,323,012.86 2,230,005.47 - 25,553,018.33

Less Acc. depreciation —Office equipment.

(22,397,441.36)

72,376,004.98

23,485,462.29

(20,295,281.40)

(1,898,739.71)

(1,178,249.90)

(24,296,181.07)

70,477,265.27

23,485,462.29

(21,473,531.30)

Office equipment. 3,027,731.46 4,079,487.03
Fixture 1,878,308.46 259,063.57 - 1,878,308.46
Less Acc. depreciation —Fixture (1,843,761.78) (14,180.59) - (1,857,942.37)
' Fixture 34,546.68 279,429.66
5 Vehicle 52,242.99 - - 52,242.99 .
Less Acc. depreciation — Vehicle (25,334.28) (10,448.60) - (35,782.88)
Vehicle 26,908.71 16,460.11
Total property, plant and equipment 129,856,948.38 (1,116,965.80) - 128,739,982.58
Annual depreciation 3,590,265.45 3,606,034.84

Agreed and Accepted

=55

(Mr. Sutti Rajitrangson)
Treasurer

(Mr. Sara Lamsam)
TLAA President
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120,000.00 - (120,000.00) -
376,019.53 150,000.00 - 526,019.53
(79,260.13) (79,261.43) R (158,521.56)
296,759.40 367,497.97
500,000.00 - - 500,000.00
(499,999.00) ; - (499,999.00)
1.00 1.00
416,760.40 70,738.57 (120,000.00) 367,498.97
27,798.46 79,261.43
1N
2567 2566

802,233.23 10,710.00

500.00 1,210.00

1,117,083.91 1,199,664.98

1,158,734.61 1,082,087.30

387,194.76 240,941.29

242,617.39 399,533.41

272,600.00 44,800.00

1,858,406.88 627,515.67

5,839,370.78 3,600,462.65
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9. Intangible Assets.

Work in Process
Computer Program
Less Amortization
Computer Program
Website

Less Amortization
Website

Intangible assets.

Annual amortization

10. Other payables.

Notes payable

Other payable — Repayment back
Accrued expenses

Accrued income tax

Undue output tax

Advanced Receipt

Advanced payment

Other

Total other payables.

Baht

Balance at June

Increase ( decrease ) in periods

Balance at
Decrease and

L

(Mr. Sara Lamsam)
TLAA President

30, 2023 Increase June 30, 2024
Transfer
120,000.00 - (120,000.00) - B
376,019.53 150,000.00 - 526,019.53
(79,260.13) (79,261.43) - (158,521.56)
296,759.40 367,497.97
500,000.00 - - 500,000.00
(499,999.00) - - (499,999.00)
1.00 1.00
416,760.40 70,738.57 (120,000.00) 367,498.97
27,798.46 79,261.43
1AL |
2024 2023

802,233.23 10,710.00

500.00 1,210.00

1,117,083.91 1,199,664.98

1,158,734.61 1,082,087.30

387,194.76 240,941.29

242,617.39 399,533.41

272,600.00 44,800.00

1,858,406.88 627,515.67

5,839,370.78 3,606,462.65

Agreed and Accepted

S

(Mr. Sutti Rajitrangson)
Treasurer
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11. Employee benefit obligation.

Baht
2024 2023
The beginning of balance 30,356,326.00 27,097,426.00
Add Provision for long-term employee benefits increased
during the year 4,200,916.00 3,839,090.00
Benefits paid during the year - (580,190.00)
The ending of balance 34,557,242.00 30,356,326.00

Employee benefit obligations consist of employee retirement benefits and employee benefits as a result of

retirement.

12. Other income

Baht
2024 2023
Income from seminar. 15,819,829.53 12,753,415.70
Income from National insurance day. 1,635,514.00 -
Income from COVID-19 testing services - Life insurance agent candidate - 208,722.96
Other 292,771.19 756,569.78
Total other income 17,748,114.72 13,718,708.44 :

13. Corporate income tax.
Corporate income tax are calculated on the basis of income before deducting expenses. The portion that must
be taxed from the income base according to the Revenue Code as follows.
- Revenue from member fee are exempt.

- Revenue from agent examination and other income calculate at rate 2%

- Revenue from interest, calculate at rate 10%.

14. Approval of financial statements.

These financial statements were approved by the Executive Board on July 19, 2024.

Agreed and Accepted

h

(Mr. Sara Lamsam)
TLAA President

(Mr. Sutti Rajitrangson)
Treasurer
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U 2567 ua:zuudluu U 2568
Overview of Life Insurance Business in Thailand

in 2024 and Outlook for 2025

a:tAsuganlng U 2567
1 Thailand’s Economic Situation in 2024

UszuraunistAasuygnd U 2568
Economic Projections B.E. 2568

2567

1 7

GDP (CVM) 2.0 25 2 3 3 3

M3aInusInY 1.2 0.0 4.3 -6.1 5.0 5.1 3.6
Total Investment

ANALDAYU 3.1 -1.6 4.6 -6.8 -2.5 -2.1 3.2
Private Sector

1A3g 0.2 4.8 -28.0 -0.2 252 39.4 4.7
Public Sector

NsUIlAANIALDNTU 6.9 4.4 6.6 4.5 33 3.4 33
Private Consumption

miqﬂimmﬂ%ﬁma -4.7 25 -2.3 0.4 6.1 54 1.3
Government Consumption

yar1n1sdseandun” -15 5.8 0.5 4.3 8.9 10.6 3.5
Va ue of Goods Exports

USue? 2.7 4.4 -1.8 2.5 75 9.3 3.0

yamnsdndrdum? -3.8 6.3 2.6 0.8 11.3 10.7 4.0
Value of Goods Imports”

Jsua? -4.1 52 3.8 -1.4 9.7 9.1 35

naUnydAuain
Current Account Balance

%9 GDP (%) 1.5 23 2.6 0.9 1.6 4.0 2.5
(% of GDP)

Nule® 1.2 0.4 0.8 0.8 0.6 1.0 05-15

.7
Inflation
NUYLA): Notes:
1/ AIAMUTIM MBEs msazﬁmmumanﬁmﬁu 1/ Total investment refers to gross fixed capital formation.
2/ iﬂu%’ﬂﬁdaﬁ]‘afﬂ?ﬁﬁ%ﬁL?u%@dﬁu’]ﬂﬁﬂlﬂ/iﬂﬂi%ﬁmﬂlﬂEJ 2/ Data from the Bank of Thailand’s payment system.
3/ diisguslan 3/ Consumer Price Index.
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According to the National Economic and Social
Development Council (NESDC), the Thai economy grew
by 2.5% in 2024, up from 2.0% in 2023. This growth was
driven by private consumption and government spending,
which expanded by 4.4% and 2.5% respectively.
Public sector investment grew by 4.8%, while private
investment contracted by 1.6%. Exports in USD increased
by 5.8%. The average inflation rate was 0.4%, and the
current account surplus stood at 2.3% of GDP.

For 2025, the economy is expected to grow between
2.3%-3.3% (with a mid-range forecast of 2.8%), supported
by private consumption and private investment projected
to expand by 3.3% and 3.2% respectively. Exports are
expected to grow by 3.5%, inflation will range between
0.5%-1.5%, and the current account surplus is forecasted
at 2.5% of GDP.
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Overview of the Thai Life Insurance Business Growth Compared to the Economy

2.1 mwsoumstaulavavssaaus:zAaudialuyov 10 U

2558 - 2567

A3NA 1 NFIMBARININTINGIAUTEAUTInlUYIe 10 U

Se1In9U 2558 - 2567

Premium (Billion Baht)

627,387

601,725
568,260

537,510

610,914

2.1 Life Insurance Industry Growth Over the
Past 10 Years (2015-2024)

Graph 1 Graph showing the overview of life insurance
business and the THAI economy 2015 - 2024

653,923
B 53523

600,206 614116 611,363

2558 2559 2560 2561
2015 2016 2017 2018

Real GDP (%) 3.1 3.4 4.2 4.2
Insurance
Penetration Rate 3.91 3.89 3.88 3.83

(%)

wn: senuadfgsnavsziugin aunaudssiudinlng

e -0.45%
2562 2564 2565 2566 2567
2019 2021 2022 2023 2024
o -1.75%
2.4 6.2 1.6 2.5 1.9 2.6
3.62 3.83 3.79 3.52 3.53 3.56

Source: Life Insurance Business Statistics Report, Thai Life Assurance Association

NN 1 Ansaugshadseiuddslugie 10 U sendned
2558 - 2567 azwulaingsiafivulibufvlaiiadunny
(enviulud 2563 ward 2565) lngdnsmaidulaaiivegi
Seway 3.35 Wlawisuiu GDP Adnsiiulaiedulai
v = v @ a v Na A a
Sewar 1.97 Fawansliiuingsiauseiudiniinisidule
ganhmaiulaveaasugiavesUsena

Graph 1 presents the growth trend in the life insurance
business over the decade. The industry generally
expanded each year except in 2020 and 2022.
The average annual growth rate was 3.35%, higher than
the national GDP growth average of 1.97%, indicating
that the life insurance industry outpaced the broader
economy.

s1901UUs:510 2567 e Annual Report 2024 131



Tnelud 2567 SideuszRusosusiy 653,923 &1uum
fisnrmaiivlndosay 3.23 Feludiiduliigsiadsuny
BeUseiudusugefigalusou 10 9 vavenlsiituingsia
Useiuginiinsusuimuagnisiainiegnaania dlosawiu
{Jﬁamauanﬁmaﬁuauu‘tué’mmn WU wdsEnIunTal
1A3n-19 muﬂnnmmunmmmlmLLuuaumaqmmLau
wumla”lamtaasumwmnmu frunmuuseAuTIndinistlineusy
LLaﬂmmﬂinmammaaww NSNAILITINITNT MUY
TulugUuuunaunay Wy Yewmnsesulad wagsuinis
(Bancassurance) Inarlﬁ’flmniuiaﬁmsdamﬁmﬂi LANBAN
wﬂmﬂmmanmlnmma £n31992197u nsiiulaves
namwunaw nazseldndaSeutiiniy sruluse
u,iqauuméumnuiamamnsg VHudy

2.2 mawsounisitadulassAsus:Auddatisunu
1AsygAalng s:kdwU 2563 - 2567

A1399 1 AN5I9LERININTINTIAIUTEAUTInlne
Wisuiiuiuimsugialnesewingd 2563 - 2567

In 2024, total premium income reached THB 653,923
million, the highest in the decade, growing by 3.23%.
This reflects the industry’s continued development
and adaptability, particularly post-COVID-19, where
consumer awareness about health and mortality risks
increased. Professionalism in agents, hybrid sales
channels (e.g., online and bancassurance), middle-class
expansion, and rising household income, as well as
supportive government policies, all contributed to this
growth.

2.2 Industry Growth vs Economic Growth
(2020-2024)

Table 1: Table showing the overview of the Thai life
insurance business compared to the Thai economy
during 2020 - 2024

2563 2564 2565 2566 2567
(2020) (2021) (2022) (2023) (2024)

LUEJUi“ﬂ‘uﬂ?JiUi?!ﬂJ (Premium) 600,206 614,116 611,363 633,445 653,923
(M|lt|on Baht)

am’ln’ﬁmaanimﬁm (% Per5|stency) 82 82 83 83
wamnm%maimma‘luﬂszmn 15,661,291 16,188,611 17,378,015 17,922,038 18,388,011
GDP (MI l|on Baht)

GDP (Grovvth rate %) -6.2% 1.6% 2.5% 9% 6%
mmunﬁmism (PoL|C|es No.) 28,645,656 26, 172 929 26, 708 796 26 589 520 26 425 786
mmuﬂsvmm (Populatlon M|l |on) 66.19 66.17 66.09 66.05 66.95
ﬂnﬂ’;uLUEJtJi“nuﬂEJitJi’m Mo GDP 3.83% 3.79% 3.52% 3.53% 3.56%
(Insurance Penetratlon Rate %)

L'UEl‘lJi”nunaim’mmammuﬂivmnﬁ 9,068 9,281 9,250 9,590 9,767
(Insurance Den5|ty Baht)

FIUIUNTUTTIU mammu‘diwﬁd’mi 43.04% 39.57% 40.36% 40.23% 40.01%

(No. of Policies per Population %)
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Source: Life Insurance Statistical Report (TLAA)
Life Insurance Business Statistics Report OIC Office
Office of Insurance Commission (OIC)
Report on the number of insurance policies OIC Office
(excluding information from Thai Ree Life Assurance Plc.)
Thailand Population Report National Statistics Office
GDP Council (NDS), Bank of Thailand
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Table 1 illustrates the life insurance industry’s growth
relative to Thailand’s economy. In 2024, total premiums
reached THB 653,923 million, with an in-force policy
ratio of 83% and 26.4 million policies in force. GDP
growth stood at 2.6%, while insurance penetration
(premiums to GDP) was 3.56%—similar to previous
years. Insurance density (premium per capita) reached
THB 9,767, and policy ownership rate (number of
policies per population) was 40.01%, aligning closely
with past years. Though growth continues, the
insurance-to-GDP ratio remains relatively low,
highlighting further room for development.

Graph 2 shows the total premiums per population and
the proportion of premiums to GDP. Year 2020 - 2024

3.56%

3.53%

2563 2564
2020 2021

I 'nsurance Density (Baht)

a aa__a o Sa o W
w1 enuatagsiauseiugin d1inau aun.
gnudinnuanimuINsiesygiaLasdnLwiaa

2566 2567
2023 2024

@@= INnsurance Penetration Rate (%)

Source: Life Insurance Business Statistics Report OIC Office
Office of the National Economic and Social Development

Council Report
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Graph 2 shows 2024’s insurance penetration at 3.56%,
a slight increase from 3.53% in 2023. Premium per capita
rose from THB 9,509 to THB 9,767.

2.3 Premium Classification

2.3.1 By Type of Payment

Table 2 Table showing premium information by type
of premium payment for 2023 - 2024

(128 : 811U / Unit: Million Baht)

Weaus:AuAesy 2566 2567 dasimsiavla
(Premium Income) (2023) (2024) Growth % +(-)
1. Weussiudosumelml (N8) 178,470 184,331 28.19 3.28
- Lﬁwssﬁuﬁﬁu&m (FYP) 112,377 120,026 18.35 6.81
. Lﬁaﬂﬁzﬁuﬁa%“umam%’mﬁm (SP) 66,093 64,305 9.83 271
2. htseriudSiony RYP) sasts  asosez  7ist 21
e S o3 o3
3, Lﬁwisﬁ’uﬁa%’um (1+2) 633,445 653,923 100 3.23

(Total Premium)

v Ao U Aa

fun: enuadfssnaseiutin anauUssiuiinlng
Source: Life Insurance Statistical Report (TLAA)

NANTI97 2 LLam%gaLﬁywizﬁ’uﬁmwﬂmmﬂizmwmi
Fr3edy neludl 2567 gsfavsiuiindnissnsiula
Yovay 3.23 [HudpUssiufedusin 653,923 &uum
@ 2566 : 633,445 &uvn) wonifulo 1ol
(New Business - NB) 184,331 auuw (U 2566 : 178,470
Suum) feasnsivindesas 3.28 wavideUssiude
Unoly (Renewal Premium - RYP) 469,592 @1uuw
@ 2566 : 454,975 a1uum) densnisiaulniesay 3.21
uazdidnsmnunseyiisesas 83 @ 2566 : Jovar 83)
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Table 2 shows premiums by payment type. In 2024,
total premiums were THB 653,923 million, growing by
3.23% (2023: THB 633,445 million). New business
premiums were THB 184,331 million (+3.28%), while
renewal premiums were THB 469,592 million (+3.21%),
with a policy retention rate of 83%.
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mu nsiAulnveegsiavseiuiin mummgmmm
LUEJ‘IJiwﬂuﬂEJ‘UG]’e]EJWEJ (Renewal premium) ﬁuammuaam
Seway 71.81 LLavmanvﬂumma’lm (New Business
Premium) NanannileuseiuneUusn (First Year Premium -
FYP) faildndrusauay 18.35 Wulnsesay 6.81 Tuwmen
=] & o . . a a a d'
1Wed18ATAET (Single Premium) instiulafnau?

Sovay 2.71 YadudrAgivinlileuseiudiadulaunain

Renewal premiums made up 71.81% of total premiums,
while new business (first-year premiums) represented
18.35%, growing by 6.81%. Single premium business
declined by 2.71%. Growth was driven by agent
effectiveness, use of technology for renewals, good
service, fast claim settlement, economic recovery, and
high customer satisfaction.
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1iledueded muaunsavesnIngsnalunisissimu
USuasunugaaiovesesdns wu nsliinaluladae
Apnuuazidaftountsdeety nstiuimsia nmssedul
nounuiTIng wagnisidulaveuasusiandsdawalud
anuanansalumsdisndevesgnd naesauariiianels
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2.3.2 euszAuseusenmussnnndadasiussiuse 2.3.2 By Product Type

13199 3 MseuanteyalleUseiudeIuunaunEn o
Usgiudy U 2566 - 2567

Table 3 Table showing premium information by
insurance product Year 2023 - 2024

wads=Aung
Insurance Premium
(kU2® : §ruun / Unit: Million Baht)

Growth rate

daddu
Share

2566 2567
(2023) (2024)

nsusIsNUsTAUNEuan (Main Insurance Policies)

1. mum (Ordinary) 385,255 60.82% 396,372 60.61% 2.89%
1) Glatﬁt).ﬁtﬁ;slj‘w .(.\.Nthotue. .I._|fe) 101,696 16.05% 110,777 | 16.94% | 8.95%
2) auégﬁiﬂtﬁi”(En.ctlto.\.Nment) 280,165 44.23% 282,302 | 43.17% | O.7g%
3) Lm’/\l.’.]t“;m;d..(.ferr.].ﬁ.)” 3,196 0.50% 3,235 | 0.49% | .123%”
| )EJ‘LJ“'.?]H(O’E.H.eHrS) ..... 198 0.03% 58 | 0.01% | -70. 75%..
Zaﬂmwﬂﬁu(lndustnao .................. w200 : 6;67% : ais 6:58% " 02%..
Snau(Group) ................................... 0380 : %.'.95% : 5 906 %...02% . 89%..
1) SU’J%EJWL’Jm (Té}.r;w) 11,526 1.82% 11,003 | 1.68% | -4. 53%..
2) au.éﬁﬁ/liﬂ.é.kEn;j.éWment) 390 0.06% 363 | 0.06% | -6. 89%..
3) ﬂu.ﬁtitéﬂﬁ;l;ltﬁjta (I.\./\.(.).rtgage Protectlon) 36,652 5.79% 33,028 | 5.05% | 9. 89%..
4) aﬁ.;]..(Ottl;].étrs) ..... 1,817 0.29% 1,512 | 0.23% | -16. 76%..
4U,m,]m (Annwty) ........................... o8t : é;84% : 1o 6ot é:Ol% 8 45%..
SInvestmenthk(lLP) .................... 35}532 : 5‘;61% : 38,366 5.;87% 7.97%.“
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Insurance Premium 2565 jad 2566 jad Growth rate
(kU298 : & ruun / Unit: Million Baht) ez, PR,

6. 514 ¢ (Others) 4,858 0.77% 4,803 0.73% -1.14%
(Takaful + PA Standalone)

T. s'mmmhunumwan 498,255 78.66% 508,948 77.83% 2.15%
(Total Main Life Insurance Premiums)
(1+2+3+4+5)

8. ”aujmu'nﬁw,au (Riders) 135,190  21.34% 144975  22.17% 7.24%
1) q RL9A6) (ACCIdent (PA)) 16,882 2.67% 15,637 2.39% -7.328%
2) E;j“Uﬂ’]‘W (Health) 90,230 14.24% 103,915 15.89% 15.17%
3) ISﬂi”lEJLLSQ (Crltlcal Illness (@) 19,555 3.09% 20,871 3.19% 6.73%
4) au 9 (Others) 8,522 1.35% 4,553 0.70% -46.58%

9. LUEJ‘IJﬁuﬂ‘IJﬂElﬁU‘J'JSJ (7+8) 633,445 100.00% 653,923 100.00% 3.23%

(Total Received Premiums (7+8))

i enuadfgsnausyiuTin aunaulsziudinlng Source: Life Insurance Business Statistics Report, Thai Life Insurance
Association
AULNG): & @n3igy (Others) = Senior Product, Micro asfgy Wudu Remark: Others = Senior Product, Micro Ordinary etc.
“zyzy%wmmuau ¢ (Others) = HB, Waiver pre Others = HB, Waiver pre

N3N 3 NFINLAAIUDYALUUTZTAU WLENAUNANAYNL Graph 3: Graph showing premium data by top 5 products

5®d?u§dﬁjfﬂ 5 dusunkin U 2567 with the highest proportion in 2024
HEALTH + CI
124,786 (Million)
13.66%
ENDOWNMENT MORTGAGE
282,302 (Million) 33,028 (Million)
0.76% RRs% Vv -9.98%

UNIT LINKED
35,762 (Million)

8.84%

4317% | 5.47%

Total insurance premiums
@ 653 923 16.94%
’
auuin (Ml"lon Baht) WHOLE LIFE

waus:zAuaasSusIU

110,777 (Million)
8.93%

Growth 3.23%

< _ o an P
NU: i?ﬂﬂ?uaﬂ(ﬂﬁqiﬂﬂ‘ﬂi%ﬂu‘m(ﬂ ananUsziudinlne
Source: Life Insurance Statistical Report (TLAA)
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mstiulnveadeyssiudesusiuuenmuussnnuan s
Useituie Tl 2567 wandnsiussiufeiiduiidengeqn
lneddnad1um1an1na1n (Market share) g4an 5 SuAULIN
Toun
1. msuseiuTinuuugesaunsng (Endownment)
dndiusenay 43.17
dns1nsiulnsevay 0.76
2. mMsUsEAuTInLUUAaeATn (Whole Life)
dndrusonay 16.94
onsnNsiivlndesay 8.93
3. é’cyr:g']LﬁuLauqmmmazkﬂ%ﬂmm (Health Rider + CI)
dadrusesay 19.08
ns1nsiiulnsesay 13.66
4. M3UsEAUFInAIUNTamU (Investment Link Product)
dndusovay 5.87
gnsnsiaulnsesay 7.97
5. sUsziudiaussavawide (Mortgage)
dndrusesay 5.05
nsnsiAulnanasiesay 9.89

dmsunansauessiutiefiduntenlunaiauasduwali
dulaiuiy enuileanuansasiuseiudin 5 susu
190U tawn nsuszAudianuuiiung (Pension) way
Fuaniufulsaieuss Q) Afdndiunienisnainses
a3 (3.01% was 3.19% muddu) uwaiinsiiulaseidies
#%¥oray 9.45 way 6.73 AUEIFU TIanUAidIAde
msiiulnveaouseiude

4
i |

INSURANCE

From Table 3 and Chart 3, the overall proportion and
growth of total insurance premiums categorized by
product type in 2024 are shown. The most popular
insurance products, ranked by highest market share,
are as follows:
1. Endowment Insurance:
Market share: 43.17%
Growth rate: 0.76%
2. Whole Life Insurance:
Market share: 16.94%
Growth rate: 8.93%
3. Health and Critical Illness Riders (Health Rider + Cl):
Market share: 19.08%
Growth rate: 13.66%
4. Investment-Linked Products (ILP):
Market share: 5.87%
Growth rate: 7.97%
5. Mortgage Life Insurance:
Market share: 5.05%
Growth rate: -9.89% (a decrease)

In addition to the top five most popular insurance
products, other life insurance products gaining traction
in the market and showing growth potential include
Pension Insurance and Critical Illness (CI) Riders, which
have lower market shares (3.01% and 3.19%,
respectively) but demonstrate steady growth rates of
9.45% and 6.73%, respectively. These trends collectively
contribute to the overall growth in insurance premium

income.
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2.3.3 108UszAUNBTUTIMUNAINYDININITINUNE 2.3.3 By Distribution Channel

el 4 msuansteyadeUssius Suunaamesma able 4 Table showing information on insurance
MMIMUNY S8IU 2566 - 2567 premiums by distribution channel during 2023 - 2024

(e : a1uU / Unit: Million Baht)

WgUs:AuABSULEAMUTOLMY 2566 2567 dadou dasimstaula

(Premium by Chanel) 2023 2024 Share Growth

% +(-)

1. MunuUsziutin (Agency) 338,920 346,791 53.03% 2.32%
2 wewiUseiudin Goke) 0808 s 521% 11.95%
5. suIAN3 Bancassurance) m9112 o508 37509 267%
s (Diré;t o R 23 ....................................... 14 ........................... O'Od;/.c.; ......... P
5. Insdnwn (Teleﬂ Marketing) I 13,666 ......................... 12910 .......................... 1.9%;;/;; ........ -5.49%
o (Digital)“ R 1,956 ............................... 2479 ........................... 0.35;% ......... o
7. dasmnsdu (Others) B 8992 1746 180% 30.62%
8 Wovsfufoturu (Total Premium) 633445 653923 100.00% 323%

i enuadifgsiaseiudin aueandsziudinlng
Source: Life Insurance Statistical Report (TLAA)

319l 4 ﬂiﬂWLLﬁ@&%@:ﬂaLﬁHUiSﬁu“’l LONANUYDINIINTT Graph 4: Graph showing premium information by
et 2567 distribution channel in 2024

Tele Marketing

Broker 1.97% Premium Share | Growth
0,
>27% v -5.49% (Million) (%) (%)
11.93%
Agency 346,791 53.03 2.32
Bancassurance 245,498 37.54 2.67
Broker 34,484 5.27 11.93
Bancassurance Agency Tele Marketing 12,910 1.97 -5.49

37.54% ' 53.03%
4 2.67% A 2.32%

WaUs:AuAgSUSIU
Total insurance premiums

O
—— 653,923
— L duuan (Million Baht)

Growth 3.23%

1 : euaifgsiasziudin auiauuseiuginlng

Source: Life Insurance Statistical Report (TLAA)
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From Table 4 and Graph 4: Overview of Total
Premium Growth by Distribution Channel

In 2024, for total premiums classified by distribution
channel, the Agency and Bancassurance channels
continued to be the life insurance business’s primary
sales channels. They accounted for 53.03% and
37.54% of total premiums, respectively. Premiums
through the agency channel amounted to 346,791
million Thai Baht, showing a growth rate of 2.32%,
while premiums through the bancassurance channel
were 245,498 million Thai Baht, with a growth rate of
2.67%. Combined, these two channels accounted for
90.57% of the total. Other channels, including Broker,
Telemarketing, Digital, Direct Mail, and Others, made

up the remaining 9.43% of total premiums.

2.4 Factors Influencing the Growth of the Life
Insurance Business in 2024

2.4.1 Supporting Factors

1. Impact of the COVID-19 Crisis and Public Health
Awareness
The aftermath of the COVID-19 crisis and increased
public awareness of health care have contributed
to a rising “Health Trend” that emphasizes
prevention over treatment. This has significantly
boosted the growth of health insurance, which in
turn has had a positive impact on primary life
insurance policies.

2. Regulatory Flexibility
The insurance regulatory sector has relaxed certain
supervisory measures, allowing businesses to
operate with greater flexibility. This has improved
competitiveness and enabled more efficient
problem-solving. Additionally, businesses have
continuously adopted modern technologies to
enhance internal systems, improving operational

efficiency and accuracy.
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3.

Aging Society

Thailand’s transition to an aging society presents
market expansion opportunities for the life insurance
sector. This demographic shift has played a key role
in driving growth in products such as long-term
savings plans, health insurance, and pension
insurance. Coupled with the rising medical costs,
insurers have responded with tailored products
and public awareness campaigns stressing the
importance of retirement savings.

Economic Recovery

The recovery of the economy, primarily driven by
the tourism sector, has positively affected household
income and purchasing power, indirectly supporting
the life insurance market.

Preparedness for Uncertainty

Life insurers have proactively prepared for various
uncertainties through collective efforts within the
industry association. Lessons learned from the
COVID-19 crisis have led to the accelerated
adoption of advanced technologies within

organizations, maximizing operational benefits.

2.4.2 Challenging Factors

1)

2)

3)

Global Economic Uncertainty

Slower economic growth in major partners—particularly
China—has affected Thailand’s economy. Volatility
in global investment and uncertain domestic
policies, such as the Digital Wallet program, have
hindered economic recovery. Sluggish exports and
weak economies in trading partner countries further
strain Thailand’s growth.

Compliance with International Standards and
Laws

Adhering to global standards and regulations—such
as TFRS 17, Anti-Money Laundering (AML) laws, and
the Personal Data Protection Act (PDPA)—has
increased operational complexity and costs for
businesses.

Financial Market Volatility

Increased fluctuations in global financial markets
have impacted interest rate trends, which are a key
factor for the insurance sector. A declining interest
rate environment has made life insurance company
investments more volatile, directly affecting their

profitability from investment returns.
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Life Insurance Market Structure
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3.1 Number of Companies (as of Dec 31, 2024)

As of December 31, 2024, there are 22 life insurance

companies operating in Thailand, comprising 21 direct

life insurance companies and 1 reinsurance company,

as follows:

(1) Bangkok Life Assurance Public Company Limited

(2) Krungthai-AXA Life Insurance Public Company
Limited

(3)  Generali Life Assurance (Thailand) Public Company
Limited

(4) Chubb Life Assurance Public Company Limited

(5) Tokio Marine Life Insurance (Thailand) Public
Company Limited

(6) Dhipaya Life Assurance Public Company Limited

(7) Thai Life Insurance Public Company Limited

(8) Thai Reinsurance Public Company Limited
(Reinsurance)

(9) Ocean Life Insurance Public Company Limited

(10) Bangkok Union Life Assurance Public Company
Limited

(11) Prudential Life Assurance (Thailand) Public
Company Limited

(12) Phillip Life Assurance Public Company Limited

(13) Muang Thai Life Assurance Public Company
Limited

(14) King Wai Life Insurance Public Company Limited

(15) Samsung Life Insurance (Thailand) Public Company
Limited

(16) Sahaplife Insurance Public Company Limited

(17) Allianz Ayudhya Assurance Public Company Limited

(18) AIA Company Limited

(19) Southeast Life Insurance Public Company Limited

(20) T Life Insurance Public Company Limited

(21) FWD Life Insurance Public Company Limited

(22) Rabbit Life Insurance Public Company Limited
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3.2 duuyvmsaaravavssasus:augia U 2567 3.2 Market Share (Top 10 in 2024)

muLLuqmmmaqmﬂﬁimﬂsvﬂusm U 2567 fusEN The top 10 life insurance companies with the highest

Uiuﬂu‘u’mwuLUEJlJiuﬂumJi‘Ui’Jm&am 10 dunuusn eiwn total premiums in 2024 are as follows.

1. vatelew WeUszRusy 166,679 dwum dadiu 1. AIA Company Limited
Asmansasay 25.49 THB 166,679M (25.49%)

2. UNALeNFUUAR Useiudin (Deusyiude 92,309 2. FWD Life Insurance Public Co., Ltd.
A1UUM dndIunIsRaInseay 14.13 THB 92,349M (14.13%)

3. uue IneUserudin (Weuseiusy 87,882 &uun 3. Thai Life Insurance Public Co., Ltd.
dadrunsnainiesay 13.44 THB 87,882M (13.44%)

a. vidledneUsyiutin WeUseiude 71,817 duum 4. Muang Thai Life Assurance Public Co., Ltd.
drdrunisnainsovaz 10.98 THB 71,817M (10.98%)

5. una.ngng-uend1 Useiudin Louseiuse 16,336 5. Krungthai - AXA Life Insurance Public Co., Ltd.
AUV drdrunsnainsesay 7.09 THB 46,336M (7.09%)

6. UN3.0F0UY pysen Useiudin JeuseRuse 39,264 6. Allianz Ayudhya Assurance Public Co., Ltd.
AUVM dndrun1snannieeay 6.00 THB 39,264M (6.00%)

7. unawgaudea Ussiudin Usemelne) Jeseiuse 7. Prudential Life Assurance (Thailand) Public Co., Ltd.
37,774 MUV dadIUNSRaInSeLaY 5.78 THB 37,774M (5.78%)

8. uNA.NTuNNUTEAUAIN Jeuseruse 35,028 A1UUMN 8. Bangkok Life Assurance Public Co., Ltd.
dnarun1snaInsouay 5.36 THB 35,028M (5.36%)

9. vualneaynsUseiuin Deuseiude 14,123 num 9. Ocean Life Insurance Public Co., Ltd.
dnarunisnainsosay 2.16 THB 14,123M (2.16%)

10. vue.uWesa Useiudin (Ineuaws) (Jeussiuse 10. Generali Life Assurance (Thailand) Public Co., Ltd.
12,137 d14U dndiunisnainiouay 1.86 THB 12,137M (1.86%)

douuuvaisaaiad 2567
Market Share in 2024

£

m 13.44%
) 10.98%

2 FWD angu ma.ilml Allianz @
QI insurance = ,.,. AYUDHYA
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A15991 5 AN NLERININTINAINLUAILALANNEITUVDS
33nUsEuTIng 2563 - 2567

3.2 Business Stability and Sustainability

able 5 Overview of the stability and sustainability of
the life insurance business in 2020 - 2024

s19A1S (KUdY) 2563 2564 2565 2566 2567
Item (Unit) (2020) (2021) (2022) (2023) (2024)

9031EUANUNSINDVBIRUNDINU (%) 324.65
Cap|tal Adequacy Ratio (%)

Kudnsesuseiuny (mumw) 500,607
Insurance Reserves (Million Baht)

AunSndTinvedgsia (Ruduum) 4,266
Total Business Assets (Billion Baht)

MlsgnSvesgsia ((uum) 35,211

Net Profit of Business (Million Baht)

348.09 370.17 368.38 446.72
- 498’053 ................ 496920 ................ 506’767 519’774
............... 4237 B 4021 4,139 .,‘4,489
............ 4 9’963 44’078 36’617 45 e

aa__a

wm 3’18\‘1’]uﬁﬂﬁlﬁiﬂﬁlﬂiuf.ﬁfﬂ’w] d1ingu aun.
Source: Life Insurance Business Statistics Report OIC Office

CAR Ratio (%)

SUPBRVISORY CAR
120% J L
IinEnN EEEEN 1

2563 2564 2565
2020 2021 2022

dunswgsouyavssaaus:Audda
Total Business Assets

(M3 : 1AWV / Unit : Trillion baht)

4.48
4.33 |

4.16 . 4.24 /
——— 4.14

2562 2563 2564 2565 2566 2567
2019 2020 2021 2022 2023 2024

SURERVISO
140%)
RRRI RN RER ll)

2566 Q3/2567
2023 Q3/2024

udrsovus=Aung
Insurance Reserves

(MUY : A1UaWUm / Unit : Trillion baht)

500.80  498.05 496.92 506.77
- -/ -
|
2563 2564 2565 2566 2567
2020 2021 2022 2023 2024
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dunswgavnu (Investment assets)

(38 : @111V / Unit : Trillion baht)

dunswdavnu 2564 2565 2566 2567 (Q3)
() () % %

mﬂmi‘wu 3.278 83.84
Bond
AINF1INU 0.437 11.17

Equity Instruments

LG‘IﬂMﬂEJJJLLa Lqummuau 0.195 4.99
Loans and Investments

iauauwi‘waawumau 3.909
Total Investment Assets

100.00

EUV]iWEJi’JﬁJ“UENﬁ‘Sﬂﬁ] 4.237
Total Business Assets

3.108 84.39 3.195 84.72 3.276 83.76

a aa__a U Ao o o
Aun: SgnuaAgINIUTENUTIR d1unau aun.
Source: Life Insurance Business Statistics Report OIC Office

A151991 5 LLamWLﬁumwmmﬁuﬂa‘uaqqsﬁwisﬁ”u%%m

U 2567 NIUTIHNITUAAIANY il

1) Snsrdrunnuilsaneveaiunewu (Car Ratio %) agil
Sewvay 447 ﬁTfQLﬂuﬁmdauﬁgm’hmmﬁﬁﬁﬁwﬁm’m AuA.
mMuun Ao Soay 140

2) Gudsosseiude (e Juniauvioniseuniudl
vsEnUseiudeladnasslidusuaieniunsusssy
Uszrudeluounan) 31uau 519,774 81U m

3) AunSNgsau 4,489,304 & uum WinTuanUnewdniey

4) finlsans 45,165 duum WnauInUneu

Y
v aa

shalseAudin saudenuanusalunisusenaugsng
Feorvvzfanasineludiinnne ’mqmmimlmamﬂu
syurgnazaiunsounduslalasy vanuaiduna
aneuEuelunTUSMsTANISAIUAIDRNT way
nsfasiulunsuiRnunginarivesmiasanuiiuegig
LATIASA %w‘fﬂﬁmwmmawiﬁﬂ%’maélumm%ﬁﬁa’h
um’mmﬂﬂusmwmlﬂjaaalml,a Lwaqwammﬂﬁaﬂm
mawLmﬂimuﬂwﬂﬂuﬁimﬂiuﬂumm waziflenind
meimﬂummﬂmmmu UInUseiutinasdinaitunu
Weswadmiuwiluanunisaleingale

FevayananalanalmiudsdnenInLas AL AU
g A
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Table 5 illustrates the stability of the life insurance

business in 2024 through the following indicators:

1. Capital Adequacy Ratio (CAR) stood at 447%,
significantly exceeding the threshold set by the
Office of Insurance Commission (OIC), which is 140%.

2. Insurance Reserves (considered liabilities or
obligations allocated by insurance companies for
future policy payouts) amounted to THB 519,774
million.

3. Total Assets reached THB 4,489,304 million, showing
a slight increase from the previous year.

4. Net Profit was THB 45,165 million, an increase from
the previous year.

These figures reflect the capacity and financial soundness
of the life insurance industry, as well as its ability to
operate sustainably. Although there may be occasional
declines during times of crisis, they have not caused
long-term impacts, and the industry has shown
resilience and quick recovery. This stability is attributed
to rigorous risk management practices and strict
compliance with regulatory standards. As a result, the
overall industry is considered credibly stable and
financially sufficient, providing confidence to
policyholders and the public. In the event of unexpected
crises, life insurance companies are expected to have
adequate capital to effectively manage such situations.



(MY : a1ua1WUm / Unit : Trillion baht)

3.4 mwsduaisavnuyavssaaus:AugIa U 2567 3.4 Investment Overview (2020-2024)

31l 6 dnchumsasuvesganaUseiuTin ¥ 2563 - 2567 Table 6 Proportion of investment in life insurance
business, 2020 - 2024

(W2 : d1ua1uUm / Unit : Trillion baht)

U 2563 (2020) U 2564 (2021) U 2565 (2022) U 2566 (2023) U 2567 (2024)

s1gms J1uduUdU J1udUdU dMududU dMudUdU dMududu
Particular (s1AUs=LDU) (s1AUs=lidu) (s1AUs=Ldu) (sh1AUs:Lu) (s1AUszLu)
Amount Amount Amount Amount Amount
(cost estimate) (cost estimate) (cost estimate) (cost estimate) (cost estimate)
m?mi‘wﬁ 3,397,131.15 85.06  3,277,517.78 83.84  3,107,555.73 84.39  3,194,818.43 84.72  3,481,355.18 84.45
Bond
AINF1TNU 366,686.15 9.18 436,680.36 11.17 367,548.55 9.98 370,312.64 9.82 397,169.37 9.63

Equity Instruments

L‘T‘iu'lﬁ{jﬁml,l,axﬁuaw‘lugu 230,053.95 5.76 195,070.79 4.99 207,084.60 5.62 205,773.50 5.46 244,086.50 5.92
Loans and Investments

iamﬁum%’wéaqmu 3,993,871.25 100.00 3,902,268.93 100.00 3,682,188.87 100.00 3,770,904.57 100.00 4,122,611.05 100.00
Total Investment Assets

auw%’wésamaaqsﬁa 4,265,972.81 4,236,920.26 4,021,080.70 4,138,464.89 4,489,304.00
Total Business Assets

s’mlﬁqw%mﬂmiamu 122,876.12 121,580.66 123,310.01 124,951.11 128,400.54
Net Investment Income

Jayadn: nquadngnavssiude anedinseisiauseiudy duinanu aua.

Information from: Insurance Business Statistics Group Insurance Business Analysis Division, OIC Office

n31i 6 dadrusieldaniuazdnsmaneuunuaIn  Graph 6: Proportion of net income and return on
AU U 2558 - 2567 investment, 2015 - 2024

126,894 124,951 128,401

119,728 122876 121,581 122310

111,389
103,489

91,553

k 3.25%

4.02%
3.99% 3.84% 3.78% 3.58%
3.08%

2558 2559 2560 2561 2562 2563 2564 2565 2566 2567
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
iﬂaléfﬁ;m%mnmiamu — ﬁmwaﬂammumﬂmsamu — 5@15’1ﬂ75L§UTG}°ﬂmﬂalﬁqwﬁﬂﬁnn'liaﬂvgu
Net Investment Income Return on Investment Growth rate of Net Investment Income

doyaan: nquaiRgsiauseiudy arelineiigsiauseiude duinau aun.

Information from: Insurance Business Statistics Group Insurance Business Analysis Division, OIC Office
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PINT 6 WAAINTNTINNN T UYBITINIU T LTIl
2563 - 2567 gsnaUseiuTindansdasiuluuleuis
miamuﬁLﬁummﬁumawzmLLazﬁmwmﬁ"mﬁwuﬁa
Hugud Tnesnwidndiunsamulunsamilusedugs
sthseieannninfesas 84 YDINDIANTAMU devioUd
LmeamiUimiaumwsmLuumwmwmmwaﬂmﬂmmau
mmLamLLavmsmﬂumLLammm Tuvaugifeanunis
awuiumwmwummastuimmniasJaw 9-11 YBINBIA
mvmm ﬂummammmaqLquiwnaul,l,ayl,quaawuau 9 dlwwalthy
isgudnides 9ndevas 5.76 Tud 2563 Wudouas 5.92
Tu 2567 Fansasyuieassdruaziouldiiuds
auneealunisnszarennudswaznisuaimilenid
asnseldandunsndussandu wilaswadmesnlagsu
wWulufdunsndiidanudeedndundn wisieldann
msamuﬂé’uﬁLLmIﬁu@Uimasmsialﬁaqmﬂ 122,876 &UUM
Tud e 2563 windwdu 128,600 v Tud 2567
Mmliiudedneninlunisusmsianisdunsndedied
UseANSA1MYIUNa1IUTUNTBIAUAUNIUNIUATYFNI
warnUasuntaslunainnisdu

dwiunswiil 6 dnduneldavBuazdnsmanauunuain
nsasu enandlifiupnuanunsauazuszansam
Tunsusmsnesanisauvasgsnavseiuddn lngluys
10 Wiehuan ganaUseiudindneldavsanmaanuiiadu
pE9RaLi0s91n 91,553 Auumilul 2558 Wy 128,401
duumlul 2567 SaswanouULNUINN1TAIYULRTY
oglutag 3.08 - 4.02% ganirdnsnenideiusnsunans
Tugaed 2563 - 2564 gIfaUseAuTInUsEauivaniie
nsasurzasianntadenisusnuazaudsunlag

2999810 weaunsaudInduunlaeg19sIns wanali
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Table 6 presents an overview of the life insurance
business’s investments during 2020 - 2024. The life
insurance business continues to adhere to an investment
policy that emphasizes long-term stability and low to
zero risk, consistently maintaining a high proportion of
investment in debt instruments, exceeding 84% of the
investment portfolio. This reflects a cautious asset
management approach within a stringent risk framework
and regulatory oversight. At the same time, investments
in equity instruments remain around 9 - 11% of the
total portfolio. Meanwhile, the proportion of loans and
other investments has shown a slight increase, from
5.76% in 2020 to 5.92% in 2024. These two investment
components reflect efforts to diversify risk and seek
opportunities to generate income from other asset
classes, even though the overall portfolio structure
primarily emphasizes low-risk assets. Despite this,
investment income has shown a continuous growth
trend, increasing from 122,876 million Thai Baht in 2020
to 128,400 million Thai Baht in 2024, demonstrating the
potential for efficient asset management amidst
economic volatility and changes in financial markets.

Regarding Graph 6: Net Income and Return on Investment
Ratios, this illustrates the life insurance business’s
capability and efficiency in managing its investment
portfolio. Over the past 10 years, the life insurance
business has seen a continuous increase in net
investment income, rising from 91,553 million Thai Baht
in 2015 to 128,401 million Thai Baht in 2024. The average
return on investment ranged from 3.08 - 4.02%,
which is higher than bank deposit interest rates. During
2020 - 2021, the life insurance business experienced a
slowdown in investment due to external factors and
market changes but was able to recover quickly,
clearly demonstrating its adaptability and ability to
maintain stability under challenging conditions in the
life insurance business.



3.5 aadaisaauddinuazungkinds=Aaugia

[

dmfudeyaadidiuiudiunu uwazwientuseiuiin

= a

AusADANTERUSIWNUUSEAUTIR U 2566 - 2567

91509 7 gsnuansatasuInlueugndunu-uevi
Useiulseiuiinuanasssun U 2563 - 2567

Usztanluausyra

. 2561
(License Type) (28?8)
KU2® (Unit) : Au (Person)
Frawnulsenudin 269,484
(Life Insurance Agents)
PentnUseuTIn 119,428

(Life Insurance Brokers)

3.5 Agent and Broker Exam Statistics

For statistical data on the number of life insurance
agents and brokers, including statistics on the life
insurance agent exam Year 2023 - 2024

able 7 Statistics on the number of personal insurance
agent-broker licenses Year 2020 - 2024

2562 2563 2564 2565
(2019) (2020) (2021) (2022)
258,061 243,333 235,776 235,517
126,786 121,353 121,732 121,534

u1: deyaadfdunuiaruenihuseiuiin drdnau aus.

Source: Statistical data of life insurance agents and brokers, OIC Office

P1319% 8 MNSILAANARANITAIATADU N1SHNARU WAy
ADUKUYDIFIWNUUSENUTIR U 2566 - 2567

antinisavasdau W1dau Lazdauniu
dounuds:=Audia

(Statistics for Applications, Exam Takers,
and Passers - Life Insurance Agents)

Table 8 Table showing statistics of application,
attendance and passing exams of life insurance agents
in 2023 - 2024

uugadasaou (Aw)
(Number of Applicants (Persons))

Iuuginasu (Aw)
Number of Exam Takers (Persons))

IUIUFADUNIY (AL)
(Number of Passers (Persons))

2566 2567
(2023) (2024)
117,232 122,644
25.73% 4.61%

92,639 98,895
46,843 49,838

fan: adfnsaeudiunulseiudin aunauuseiuTinlne U 2566 - 2567

Source: Statistics of the Life Insurance Agent Exam of the Thai Life Insurance Association 2023 - 2024
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antimsaaudunuds:ausda U 2567
Statistics of life insurance agents in 2024

doauniu

Sunugaeunnufiitovesuluougmduiunmseiutin
rusnALUsEAuTInlne Tl 2567 Tfainsaeuinussime
91 122,644 Au (U 2566 : 117,232 AL) Wi Tuann ks
Nunvealinsaouiingd d3nnugidaeu 98,895 au
(U 2566 : 92,639 AL) LATENUITOFDUNIUIIUIU 49,838 AL
(U 2566 : 46,843 Au) Anusawaz 50.39 vedinaeu
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Sudugavasasuddunu
a (Number of applicants)

98,895 AU (Persons) A 6.75%

(Number of passers)

49, 838 AU (Persons) )

In 2024, the number of applicants nationwide who
applied to take the life insurance agent licensing
examination through the Thai Life Assurance Association
totaled 122,644 persons (2023: 117,232 persons),
an increase from the previous year. Among these
applicants, 98,895 persons took the examination (2023:
92,639 persons), and 49,838 persons passed (2023:
46,843 persons), representing 50.39% of those who
took the examination.



MsA1AUQUaYDVNIASY
Government Supervision

Tl 2567 dnaupngnssunismivkazdaasy
nsusEnaugsiaUssiuse (aUn.) Ideenysznia ddeing
AAerdesdonishiuguagsiavseiude duluany
wwsgrungldnsaduayuiarduafilusuiiasiadneam
vosgshTlidianuganiihgeuduanaundetu dail

4.1 mMdouen:igu/UssmAuign:igu

4.1.1 n15¥8SUAINNLAUTDUAITVI8NI LY
pd BN ed S ndrsetensnday
NNTIUNITUTEN muﬁmmaﬁtﬁm%mﬁv
ATTUNNTUSENVBIUSENUSEAUTIN W.A. 2567
(@duUssang) asiufl 31 unsay 2567

4.12 fdwnevzdoud 6/2567 Sos snidnedsli
USENUSEAUTINAIT199UNTENVLBATIYNTT
ANUIUNITHEY 1897UFIUENNTRULAEAING
YOI uarIBnUNIIsaiunemu asiuil
2 WU 2567

413 fdunenzdoudl 10/2567 1309 1Hussw
UseiutfindesunsRuguum waEs Ay
51uzn1siuLazfanisguuIy Adaviaa
INTFIUNITIIIIUNNTEY atufl 17 Hes
FuaUseiude astud 10 NeYN1AY 2567

4.14 edswenadoudl 15/2567 Bos ndnnaa
AR U UL UULATTaANNN TS
UseiudoAuaseansidedinnnaihime uay
AUATEIAISNEINEIUIAIINLIANZISIEIUYARR
(dmsviiastheidulsauziannnounisvh
Useiude wazeglunnglseasuuan) dmsu
USTMUsEuTin astuil 7 lquieu 2567

4.15 edwnenadeudi 18/2567 15os wdnuna
AR N UL UULATTaAINNNTUSSY
Usiudie Lona1susenau lonashuuing uay
SnsuboUseiude dmsunsusssiuseiusy
AUTURARINNGUUIEABYAARNTEUBN
WUUHIRATFIY aviuil 28 figungu 2567

416 Ussmewenziou Gos ndninae 35ms way
Foullunmstung Seudufiauouensusss
Useiudlauwuuglinesusalal (Universal Life
Insurance) W.A. 2567 asfufl 5 nsngIAL 2567

In 2024, the Office of Insurance Commission (OIC)
issued several announcements and registrar orders
concerning insurance business supervision, aiming to
align with international standards and enhance the

sector’s capacity for global competitiveness, as follows:

4.1 Registrar Orders / Notifications

4.1.1 Approval procedures for the sale, transfer,
or purchase of real or personal property
from company directors or related persons -
2024 (Consolidated Version), dated January
31, 2024

4.1.2 Insurance Commissioner Order No. 6/2024:
Revocation of prior orders requiring life
insurers to submit reconciliation reports,
financial position reports, and capital
maintenance reports, dated April 2, 2024

4.1.3 Insurance Commissioner Order No. 10/2024:
Requirement for life insurers to submit
parallel financial statements and reports in
accordance with TFRS 17, dated May 10,
2024

4.1.4 Insurance Commissioner Order No. 15/2024:
Approval criteria for accidental death
insurance and cancer-related medical
expense coverage for individuals with a
history of cancer now in remission, dated
June 7, 2024

4.1.5 Insurance Commissioner Order No. 18/2024:
Approval criteria for liability insurance policy
forms, accompanying documents, and
premium rates (standard format), dated
June 28, 2024

4.1.6 Insurance Commissioner Notifications:
Registration criteria, methods, and conditions
for Universal Life Insurance product
distributors - 2024, dated July 5, 2024
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N55UNSUTENVRIUSIMUsEAUTin (Rdufl 2)
WA, 2567 aviudl 26 nsngAN 2567

4.1.8 fdnevzfouil 24/2567 309 Mvuasa
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2567

419 Yszmauenzidou Fes sudovisuiua
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4.1.7 Approval procedures for the sale or transfer
of assets involving company directors or
related persons (Version 2) - 2024, dated
July 26, 2024

4.1.8 Insurance Commissioner Order No. 24/2024:
Determination of premium rates for
policyholders purchasing directly from life
insurers, dated September 2, 2024

4.1.9 Insurance Commissioner Notifications:
Practices, principles, and conditions for
credit transactions, internal controls, loan
reviews, data collection, and reporting for
life insurers - 2024, dated September 4, 2024

4.1.10 Criteria for name usage in life insurance
brokerage business - 2024, dated September
20, 2024

4.1.11 Insurance Commissioner Notifications:
Criteria and conditions for capital adequacy
reporting (Version 4) - 2024, dated September
27, 2024

4.1.12 OIC Notifications: Certification format and
data submission procedures for risk
management committees and chief risk
officers - 2024, dated September 27, 2024

4.1.13 Insurance Commissioner Order No. 30/2024:
Requirement for life insurers to report mass
or major casualty events, dated October 1,
2024

4.1.14 Insurance Commissioner Notifications:
Minimum standards for risk management
in insurance product development and
premium determination - 2024, dated
October 17, 2024

4.1.15 Insurance Commissioner Notifications:
Definition of new insurance underwriting
and additional liabilities - 2024, dated
November 19, 2024
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4.2.1

4.2.2

4.2.3
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4.2.6

UsemARzNIIIMSMAULazduasuNIsUSENaU
pnaUsziufe Fes vdninasinslimudiurey
MsaaYuUBIUTIMIUTYAUTIN WA, 2567 astuil
30 UNTIAN 2567

Uszmadiinau aun. e vesmedidnnsednd
dusuAnsodlniuAMzAIINAITANNULAY
duasumsusznougsiausziuse astuil 15
funmu 2567
‘LJivmmﬂmvﬂsiumsﬁﬁuLLaUEhLa%mmsﬂsvﬂau
gsnauseiudey 309 wdninadt 33015 uas
anulﬂumimmmimmimwmamLLUU
998591 warn1sUsTIiuAUANLaZAIIL
SuAmInsRuTeIUSTnUsEuTin @Tuil 2)
WA 2567 avTuil 23 wweu 2567
fvuansdliifednnssuns §3nnns yanads
F91u19n58MN1TUNUUSENUTEAUTIANT B
FU3nwvesusTnusyfudiniiussSmdeniy
wiasnduianslafifidnuasiinansdanisva
ﬂ’NQJiUNWUaUMiﬁ]WJ’]JﬁQUﬂ@ULEJFNN‘LJ%ﬂa‘U
Jvanlugiue L%uuuf\mmawmmawav
weANIIal (aUufl 3) n./.2567 asfudl 21
guieu 2567

UTENIAAENITUAITAAULAZEILATNNNS
Usgneugsnausziude Bes dvundssianiay
YAYDIRUND IV savamdnne 3803 uay
Foulvlunmsdmnaiunsauuesuivnisz iy
Fim (aUuTl 8) avuil 27 fueneu 2567
wulJudlunisinnsanauandiivazaiy
WNNZANYDIF LN UUTEAUTIN AL UIE N
UsziuTin ieudmsdnnisauidesludiud
et esfunisseaalssfudfoduiuuiem
Usefu@in w.e. 2567 asiuil 9 ganay 2567

4.1.16 Insurance Commissioner Order No. 36/2024:

Directive for KWI Life Insurance Public
Company Limited to rectify financial status
per Section 53, Life Insurance Act B.E. 2535
(1992) as amended by the Life Insurance Act
(No. 2) B.E. 2551 (2008), dated November 29,
2024

4.1.17 Specification of conditions indicating a life

insurer’s financial or operational risk - 2024,
dated December 24, 2024

4.2 OIC Commission Orders / Notifications

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

Insurance Commission Notifications: Criteria
for approval of capital reduction by life
insurers - 2024, dated January 30, 2024

OIC Notifications: Electronic communication
channels for contacting the OIC, dated
March 15, 2024

Insurance Commission Notification: Principles,
methods, and conditions for enterprise risk
management (ERM) and financial condition
assessment (FCA) for life insurers (Version 2)
- 2024, dated April 23, 2024

Determination of Circumstances Indicating
that Directors, Managers, Persons Authorized
to Act on Behalf of Life Insurance Companies,
or Advisors of Life Insurance Companies
Have a Record of Misconduct or Have Engaged
in Activities Demonstrating Irresponsibility or
Lack of Prudence Expected of Professionals
in Such Capacity (No. 3), B.E. 2567 (2024),
dated 21 June 2024

Insurance Commission Notification: Types of
capital funds and calculation criteria and
conditions (Version 8) - 2024, dated
September 27, 2024

Guidelines for assessing the qualifications
and suitability of life insurance agents and
brokers to manage fraud-related risks -
2024, dated October 9, 2024
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4.2.7 UsznedtininuauensIunIsAnuLazdsasy 427
nsusenaugsiauseiude Sos UINTFIUNTBY
SLULIAEMSUNITIAUSNIS Service Level
Agreement (SLA) v83uienusziudia
WA, 2567 aviuil 30 manAw 2567

4.2.8 UsznAfnznITUNTMAULezaLauNITUsENOU 4.2.8
gaflsedufy Bos Avualiuisnusedutin
Wavhnshnsenuuseanau Usednl w.a. 2568
acfufl 22 ngAdnieu 2567

4.2.9 UsznmAnnznITUNTMAUlezaLaTUNITUsENOU 4.2.9
gafUseiufy Fea nsawulszneugiiadu
YIS s uTin (aUufl 8) wa. 2567 aviudl
3 SuAu 2567

OIC Notification: Standard service level
agreement (SLA) framework for life insurers -
2024, dated October 30, 2024

Insurance Commission Notification:
Requirement for life insurers to maintain
public service offices for the year 2025,
dated November 22, 2024

Insurance Commission Notification:
Guidelines on life insurers’ investment in
other businesses (Version 8) - 2024, dated
December 3, 2024

4.2.10 Yszniedtinauanznssunsiiuuazaiasu 4.2.10 OIC Notification: Required data and methods

nsUsznougsRlseAude Bos fvuauszian
Toyawazisnstiusendseiuiindedoya
Aerfunsusssiusziufe vesflonussiude
meIsnmndidnvsedndniusyuugiudeya
n3UsEAuTAn (BS-Life) w.a. 256a9Tuil 18
§uaAu 2567

for submitting life insurance policyholder
data electronically via the Insurance
Business System (IBS-Life) - 2024, dated
December 18, 2024

4.2.11 UsenAd N UANENTTUNISAINULALELESY 4.2.11 OIC Notification: Guidelines for insurance

nsUszneugInaUseiuse Bee wuUjua
Aenfunnenssunskansaueiss fute dusu
U3TMUsEuTin wa. 2567 asiudl 19 Sunay
2567

product committees in life insurance
companies - 2024, dated December 19,
2024

4.2.12 Uszniel aun. 399 n1sUsziiusamingay 4.2.12 OIC Notification: Asset and liability valuation

X a a o o aAa o A
LasVUFUVDIUTYNUTLAUTIA (AUUN 3)
WA, 2567 a9iuN 27 5uAU 2567

of life insurers (Version 3) - 2024, dated
December 27, 2024

7: dminaupagnIsiMsMiukazduatuNsUsEneugsiauseiude (aun) Source: Office of Insurance Commission (OIC)
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History of TLAA
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In 1952, the operators of life insurance companies
in Thailand met to consult each other on a plan to
establish a central organization for the life insurance
business in Thailand. The group subsequently
formed a Working Committee that comprised
10 representatives of 10 life insurance companies
to plan for the establishment of such body.

In the following year, the Working Committee has

officially filed an application with the Police

Department to establish the Life Insurance Association

of Thailand to fulfill the following objectives.

1. To promote the continuing progress of life
insurance business

2. To foster harmonious relationship between life
insurance companies.

3. To render assistance and cooperation to the
government’s regulating effort.

4. To coordinate among member companies for
compliance with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application
to establish the Life Insurance Association of
Thailand and on June 23, 1953, the Working Group
further filed an application to establish an association
with the National Cultural Council. The establishment
of Life Insurance Association of Thailand was
officially approved on July 5, 1956.
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Then in 1967, the Life Insurance Act was promulgated
to regulate the operation of life insurance business.
On November 9, 1967, the name of the association
was changed from the Life Insurance Association of
Thailand to the current name of the Thai Life
Assurance Association to be in line with the
regulation in the Life Insurance Act. At that time,
TLAA has 8 following companies as members.

Us® Ineuseiuddn 910m (Luaw)
The Thai Life Insurance Public Co., Ltd.

3w Ineuszansusziude 41

(UaqUupe US¥M Waduuseiuddn 91n W)
The Thaiprasit Insurance Co.
(Now is the Phillip Life Assurance Public Co., Ltd.)

, Ltd.

(Uagtume UTEM 1AgUsEiudIn 91 Wnww)
The Southeast Insurance Co.,
(Now is the Southeast Life Insurance Public Co., Ltd.)

Ltd.

Uit Useiudiinmeysen 91in

(Uagtufe USEm 08dud oysen Useiuddn 9in (uvnww)
Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.

Us™ Wadlneusziudia 9100 (W)
Muang Thai Life Assurance Public Co., Ltd.

U3t Ineaymsmdvduseiude 9in

UagtuRe vsEm lneaynsusziudin 9100 (Wmww)
The Ocean Commercial Insurance Co., Ltd

(Now is Ocean Life Insurance Public Co., Ltd.)

USEN d@811USN15UsEANTIR 311

(UaqUiufie UEm wauudile Useiudin (Uszwmelve) 41
Siam Life Insurance Service Co., Ltd.

(Now is KWI Life Insurance Public Co., Ltd.)

(%

AR (UMW)

SN nysaenudseiudin in

(UaUupe US¥M njamnUseiudin 3119 (vnww)
Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)
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In 2017, TLAA was approved by a letter No. Por Nor
0817.10/922, dated December 19, 2017 to change
its Article of Associations as followed.

1. To be a central body for life insurance business
operators and related parties to jointly promote
the continuing and stable progress, credibility,
efficiency and global competitiveness of Thai
life insurance business.

2. Acting as the central body to protect the rights
and interests of the insured and the life insurance
company or the operators of life insurance-related
business, to monitor money and trading market
movements, both inside and outside of the
country and to drive for improvement of laws
that may affect the interests of the insured and
its member companies, as well as to coordinate
and cooperate with the government, and to
offer opinions and recommendations to government
agencies and related organizations to improve
and resolve problems related to life insurance
in order to achieve greater progress.

AR AT G

o
e

Ll Ui d) LLAZ ASSUEANCE ASEQ0ATION A
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. To promote and to support life insurance

companies to practice self-regulation, to
improve business operation within the legal
framework and life insurance business principles
as well as to establish ethical standard and
compliance and to ensure that the business is
operated in good order and with public trust.

. Promoting academic progress related to life

insurance, promoting the development of
textbooks related to teaching of life insurance
and developing the life insurance market to
include a wider range of tools and products in
the insurance business, as well as enhancing the
efficiency of services to develop life insurance
business in Thailand to international standard.

. To be the center of training for employees of

the association member companies and
external agencies.
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10.

11.

To create public awareness on the benefits and
importance of life insurance.

To coordinate and to exchange statistics and
other information with domestic and foreign
associations, institutions and other related
agencies.

To promote harmonious relationship, cooperation
and an exchange of views among member
companies.

Undertake and operation in order to find working
capital to serve the purposes of the association,
including applying for loans or borrowings by
taking the association’s assets as collateral with
the bank, juristic persons or other financial
institutions.

Undertake other businesses deemed necessary
and appropriate to achieve the above-mentioned
objectives within the scope of the Trade
Association Act.

Determine criteria and practical guidelines for
businesses to ensure maximum benefits and in
response to the needs of the public.

Currently, The Thai Life
Insurance Association
has 21 life insurance
companies and

1 re-insurance
company as members.
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auisaaviauds=auddalng
Members of TLAA

N

uS¥n asvinwuds:AuBdIa 3170 (UKIBU)
nsdvinw 1415 0.ASOINW-UUNUS LEIVIVFAEIND lwauwdo Asvinwy 10800

y % Bangkok Life Assurance Public Co., Ltd.
1415 Krungthep-Nonthaburi Road, Wongsawang, Bangsue, Bangkok 10800

&

Augquagnm 0-2777-8888 0-2777-8899 www.bangkoklife.com/th

L.

Asvlng-uanyg1 Us:Audda 3170 (UKIBU)
9 91A1S 3 NS UASUA SV 9 BU 1, 22-27 AUUWS=STU 9 LWIVKIYUI D

@ WaKdYYIL ASLINWUKIUAS 10310
\‘:4
Krungthai Krungthai - AXA Life Insurance Public Co., Ltd.
9, G Tower Grand Rama 9 Floor 1, 22-27, Rama 9 Road, Huai Khwang,

Huai Khwang, Bangkok 10310

AugqQuagnA 1159 www.krungthai-axa.co.th/th

L.

usSyn wuuasia Uszaudda (Insuaud) s1da (UKIBU)
1 91mswWISA dau du 21 uasdu 20 gda 2002

Jﬁ-" auUUADULLDUG LWIYAU WauIvsa ASLINWUKIUAS 10500

ESP/D Y
GENERALIL Generali Life Assurance (Thailand) Public Co., Ltd.

1 Park Silom Tower 21% Floor and 20™ Floor, Unit 2002
Convent Rd, Silom Sub-District, Bang Rak-District Bangkok 10500

AugquagnA 0-2685-3828 www.generali.co.th

N

usSun duu [aw uaasdsud 7na (UKIsu)
130-132 91A1sduss NS 3 du 21-22 auudNg WWILaUWGD wadnuiu

asvinwy 10330

CcCHUBER®E
Chubb Life Assurance Public Co., Ltd.

130-132 Sindhorn Building, Tower 3, 215t - 22" Floor, Wireless Road,
Lumpini, Pathumwan, Bangkok 10330

AugqQuagnA 1283 0-2675-3818 www.chubb.com/th
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TOKIO MARINE

N

usun lagouisuds=Audia (UszinAlng) 91170 ukisu
1 91msBuUTwsn1d1D0s du 26 auuaInsld LwIVEIUUIN
waains asvinwy 10120

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
1 Empire Tower Buiding, 26™ floor, South Sathorn Road, Yannawa,

INSURANCE GROUP
Sathorn, Bangkok 10120
AugQuaanAn 0-2670-1400 0-2619-4089 www.tokiomarine.com/

() Anels:nuiin

yiholuiusinsyaustnmsanudu

N

usS¥Nn Awgus:Audda NAa (VKIBu)
63/2 91A1S USYN AweUS=AUANY 9100 (UK1BU)
3U 1, 3,4, 5 ua: 6 AUUWSESIU 9 LWIVAIEUI WAKIEYIL ASOINWY 10310

Dhipaya Life Assurance Public Co., Ltd.
63-2 Dhipaya Life Assurance Public Co., Ltd.
Building 1, 3, 4, 5 and 6 Rama 9 Road, Huay Kwang, Bangkok 10310

AuIQUaanAN 0-2118-5555 0-2118-5601 www.dhipayalife.co.th

Samsung
Life Insurance

L.

US¥n dUyL Us:Aaugda (UszinAlng) diAa (UKisu)
2922/222-227 21A1sy18yoas=n1d10as 2
U 15 auUWYSYSAalky twdovuIvn:=U Wakdgyudw Asvinwd 10310

Samsung Life Insurance (Thailand) Public Co., Ltd.
2922/222-227 Charn Issara Tower 2, 15/F, New Phetchburi Road,
Bangkapi, Huaykwang, Bangkok 10310

L8 qugquagnAn 0-2308 2245-52 www.samsunglife.co.th

U

N

usun [nads:=Audda :daa (UK1BU)
123 auusSsaifitlyn LWWdvLaULaL waduuav asvinwg 10400

Thai Life Insurance Public Co., Ltd.
123 Ratchadapisek Road, Din Daeng, Bangkok 10400

AudquUaand 0-2247-0247-8 0-2246-9946-7 www.thailife.com
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N

usun [ngSus=AudIa 9170 (UKIBU)
92/7 onmsasss1d 2 U 6 auuainsiklo WIvFau wauvsa
Asvlinwuriuas 10500

il

Thaire Life Assurance Public Company Limited
92/7 Sathorn Thani 2 Building, 6" Floor, North Sathorn Road, Silom,
Bangrak, Bangkok 10500

THREL

(8 Ausquaandn 0-2666-9000 0-2277-6227 www.thaire.co.th

N

usun Ingaynsus:Auza Aa (UKIBU)
170/74-83 o1Asoidaundnas 1 auusSsaIAlEn LwIvAAIAE WAAAIYIAY

asvinwy 10110

Ingaiuns Ocean Life Insurance Public Co., Ltd.
ORESANES .

170/74-83 Ocean Tower 1 Bldg, Rachadapisek Road, Khlong Toey,
Bangkok, 10110

AugQuagnAn 0-2261-2300 0-2207-8822 WWw.0cean.co.th

L.

usSyn uvaanakus:zAauddia dna (UKIBU)
177/1 21Msu0ADAaKUSAUNY 2 U 8 aUUFSIVA LWIVESEIVA

\ :
\\\\\)) wauwsa asvinwy 10500

) Bui Life Insurance Public Company Limited
B[OH!JIfe 177/1 BUI Bldg.ll, 8" Floor, Surawongse Road, Suriyawong,
Bangrak, Bangkok 10500

U

8 quequagndn 0-2634-7323 0-2634-7331 www.builife.com

N

usun i [aw Us=Aaudsa 31aa (UKsu)
59/5 91ms was1lad waa U 4 wwIvKuavUaU WwaUssA Asvinwd 10250

- _ . S
Alawus:aus3a T Life Assurance Public Co., Ltd.
59/5 Paradise Place Building, 4" Floor, Srinakarin Road, Nong Bon,
Prawet, Bangkok 10250

AudQuagnAn 0-2111-0055 0-2111-0056 www.tlife.co.th
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PRUDENTIAL

wslAulBea Us:nugdn

usyn wstdulga Us:Aaugia (Us:zinAlng) $1Aa (Uksu)
944 pasndU 9aWNA NdLaS Ju 10, 29-31 auuws:=s1U 4
WwIVILIKU wadnuiu asvinwg 10330

Prudential Life Assurance (Thailand) Public Co., Ltd.
944 Mitrtown Office Tower, 10t, 29t-31st Floor, Rama 4 Road,
Wangmai, Pathumwan, Bangkok 10330

AugqQuagnA 1621

.

usyn Waauus:zAaugdia :aa (uUKsu)

N

Waauus:auBan 849 911U auUFaU LWIvEAU WAUILSA ASLINWY 10500
PhillipLife
Your Partner For Life  Phillip Life Assurance Public Co., Ltd.
849 Worawat Building, Silom Road, Silom, Bangkok 10500
FudquagnAn 0-2022-5000 0-2022-5500 www.philliplife.com/

iiiading

usun woavlnads=Aaudia 3170 (UKIBU)
250 auussoALEA LWIVKIYYID WARKI8YIL ASVINWY 10310

Muang Thai Life Assurance PCL.
250 Rachadaphisek Rd., Huaykwang, Bangkok 10310

N

AuUdquagnAn 0-2274-9400, 0-2276-1025 (5] 0-2276-1997-8 www.muangthai.co.th

KW

uSE¥N thauuas o Us=Audda 31Aa (VK1)
43 91mslng 88 NS Fuf 33 auuansid LWIVEUUI WAAINS
aAsvinwuKiuAs 10120

KWI Life Insurance Public Company Limited
43 Thai CC Tower, 33 Floor, South Sathorn Road, Yannawa, Sathorn,
Bangkok 10120

AUdquagnAn 0-2624-1000 0-2238-0836 www.kwlife.com

L.

S

SAHA LIFE INSURANCE

AudquagnAn 0-2379-5099 0-2731-7727-28 www.sahalife.co.th

usyn akus=audda :Aa (UKIBU)
36/179, 36/183, 36/186 auuudIO2sE LWIVAAdLAVAUYU
waanans:=uv asvinwg 10520

Saha Life Insurance Public Co., Ltd.
36/179, 36/183, 36/186, Motorway Road, Latkrabang, Bangkok 10520

N
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USYN 9adud agsyn Us:Ausdda 31Aa (UKI1BU)
Allianz @ 898 o1mMswaudan1das su T auuwauda asvinwy 10330

AYUDHYA  pjlianz Ayudhya Assurance Public Co., Ltd.
1t Floor, 898 Ploenchit Tower, Ploenchit Road, Bangkok 10330

AuIQUaanAn 1373 02-263-0313-4 www.azay.co.th

N

usyn o NAa
@ 1oloto NS 1auA 181 AuUgSIVA wauwsn Asvinwy 10500
4 I P AIA Co., Ltd.

181 Surawong Road, Bangrak, Bangkok 10500

AuIQUAaanAN 1581, 0-2634-8888 WWw.aia.co.th

N

US¥N 21AWgUs=AUTIa A0 (UKIBU)
315 1mslngndU duf 8-12 auudau LwIvdau WAUISA AsLINWE 10500

se I_i'fe Southeast Life Insurance Public Co., Ltd.

315 Thai Group Bldg., 8-12 FL., Silom Rd., Silom, Bangrak, Bangkok 10500

oAb Us:iugin

<

ugquagnm 0-2255-5656 www.southeastlife.com

<

N

usSuyn wauuala uszaugdia :aa (UKsu)
6 o1sloluandas JU 4, 22-23 Bgdyuin 6 WIVAADIAY

Fm waAasvlag AsLINWY 10110

insurance FWD Life Insurance Public Company Limited
6 O-NES Tower, 4™, 22n9-23 Floors, Soi Sukhumvit 6,
Khlong Toei, Khlong Toei, Bangkok 10110

AUgQUagnA 1357 www.fwd.co.th

L.

US¥n usutn Us:Augdda 91aa (UKIsu)
1000/9 91msURa 3FUUS U1sSA - 161s N1D1DDS
JUR 23 auuwkalgsu Wwovoauwa wasans asvinwy 10900

¥ rabbit Life

rweee Rabbit Life Insurance Public Company Limited
1000/9 BTS Visionary Park - South Tower, 23" Floor,
Phahonyothin Road, Chomphon, Chatuchak, Bangkok 10900

www.rabbitlife.co.th/
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1auf 36/1 BRYAWIUA AUUWS:SIUA 4 LYILNYUKIWY Waains asvinwg 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120
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