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Visions

TLAA will increase its role in promoting member companies to
be self-regulated and in acting as a central body to develop
and promote life insurance industry. It will promote efficiency,
business growth and competitiveness of the business through
programs that enhance the effectiveness of business operation
and protect the interest of the life insurance companies and

the insured.
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Missions

TLAA is the central body of life insurance business operators
and related professional groups. It promotes the integrations
of ideas and acts on behalf of the business operators in
coordinating with government agencies and related

professional groups in order to ensure that they operate

their business with strength and under an acceptable

standard of good governance. TLAA will also involve in the

following up and improvement of rules and regulations in
accordance with changing business environment as well
as the efforts to educate the public on the benefits of life

insurance.
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Message from the President

The life insurance business performed quite well in the first 3 quarters

of the year. Despite a slowdown in the last quarter, the overall growth of

the industry was at 10.9%, compared with the same period of the previous

year. The gross premium income was 328,596.7 million Baht

As widely known, the great flood that occurred in Thailand in 2011 strongly :

affected the country’s economy. The GDP grew only at 0.1% while many sectors
in the industry recorded a negative growth. The GDP in 2011 dropped from the
expected rate by as much as 328,000 million Baht.

The Thai life insurance business was also affected, especially during the

last quarter of the year as the operation of services for existing customers in the

branch and agents’ offices in the affected provinces were interrupted and new

customers could not be recruited. The whole industry was, consequently, slowed

down. However, the life insurance business performed quite well in the first 3

quarters of the year. Despite a slowdown in the last quarter, the overall growth of

the industry was at 10.9%, compared with the same period of the previous year.

The gross premium income was 328,596.7 million Baht, compared with the same

period of the previous year. Of this amount, 98,523 million Baht was mew business

and 230,072.9 million Baht was renewal business. The persistency rate was at

86%.

In the first half of 2012, life insurance business grew at 17% with a total of

156,202.0 million baht gross premium income. The experts believed that as a result

of the great flood in the second half of 2011 that caused serious damage to the

lives and properties, the public began to realize the importance and necessity of

having general and life insurance protection. As a result, the life insurance
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premium income in the first half of 2011

i increased while life insurance companies
began to develop in all areas such as
channel of distribution and customer
service in order to facilitate current

: business expansion.

Finally, I would like to thank

everyone who has provided cooperation

to the activities of TLAA. Your efforts

have contributed to the continuing

: development of life insurance business

: and enabled the business to overcome

all obstacles, caused by the natural

disaster and economic fluctuation.

The continuing growth of the business

reflected a strong potential of life

insurance business. | hope that life

insurance business in Thailand will

continue to develop and grow in the

future.

Z

(Mr. Sutti Rajitrangson)
TLAA President
July 1, 2010-June 30, 2012
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lansmsainy InSturunaiuny
Secretary General Treasurer

7 | elowen  nmnem
Mr. Binayak Dutta
NSSUMSUSMS
Executive Director
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Board of Directors
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Activities implemented by the Thai Life Assurance
Association (TLAA) during an administrative year from
July 1, 2011 to June 30, 2012 to promote and develop
life insurance industry are as follows:

1. Appointing and Assigning Representatives to Participate
in Activities Organized by Other Agencies

1.1 The Speaker of the House of Representatives issued an order to
appoint the 44-member Organizing Committee to Commemorate the 84"
Birthday of H.M. the King in which TLAA President is one of the Committee
members.

1.2 Mr. Sutti Rajitrangson, TLAA President and Mr. Sara Lamsam,
Vice President for Administration were assigned to represent TLAA as
members of the Life Insurance Fund Board.

1.3 Assigning TLAA Representatives to Joint Activities of the
Federation of Thai Insurance Business as follows.

(1) Mr. Sara Lamsam, TLAA Vice President for Administration
was assigned to serve as the Chairman of the Federation of
Thai Insurance Business.

(2) Mr. Sutti Rajitrangson, TLAA President was assigned to serve
as a member of the Federation of Thai Insurance Business.

(3) Dr. Apirak Thaipatanakul, Vice President for Technical Affairs,
was assigned to be the member of the Federation of Thai
Insurance Business.

1.4 Mr. Sutti Rajitrangson, TLAA President was appointed by the
Office of Insurance Commission to be a member of a committee to select
the best exhibition booth during the Insurance Week 2011, organized by
the Office of Insurance Commission under the theme “Creative Economy,
Innovative Insurance”. Mr. Sutti Rajitrangson assigned Mrs. Busara
Ungphakorn TLAA Executive Director to represent him in that Committee.

1.5 TLAA assigned Mr. Sutti Rajitrangson, TLAA President to be a
member of the Selection Committee of the Thailand Best Insurance Award
and Mrs. Busara Ungphakorn TLAA Executive Director to be a member

of the Selection Criteria Committee 2011.

4%
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Activities Implemented by TLAA 2011-2012
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1.6 TLAA assigned Mr. Sutti Rajitrangson, TLAA President to be a
member of the working group to develop fiscal policy related to health
care under the Healthcare Fiscal System Development Board.

1.7 Mr. Sara Lamsam, TLAA Vice President for Administration was
assigned to be a member of the Economic Committee of the Thai
Chamber of Commerce and the Board of Trade for the year 2011-2012.

1.8 Mr. Sutti Rajitrangson, TLAA President led a group of life
insurance executives to bid a new year well-wishing to senior executive
of the Ministry of Finance including the Director-General of the Revenue
Departmenton January 11, 2012 and the Permanent Secretary of Finance
(Mr. Areepong Phoocha-um), Deputy Permanent Secretray (Mr. Pongphanu
Sawetroon), the Director-General of the Comptroller General Department
on January 23, 2012.

1.9 Mr. Sutti Rajitrangson, TLAA President and Mr. Picha Siriyodhin,
Deputy Director were assigned to attend the 2" OECD- Asia Regional
Expert Seminar on Insurance Statistics : Enhancing transparency and
monitoring of Insurance markets seminar, organized by the Office of
Insurance Commission between January 26-27, 2012.

1.10 Assigned the following persons to represent TLAA to attend a
seminar on “Direction of Thai and World Economy in 2012, organized by
the OIC Advanced Insurance Institute on January 31, 2012.

(1) Mr. Sutti Rajitrangson
TLAA President

(2) Mrs. Busara Ungphakorn
TLAA Executive Director

(3) Mr. Picha Siriyodhin
TLAA Deputy Director

(4) Mr. Surasak Charoenlotongdee
TLAA Deputy Director
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1.11 Mr. Picha Siriyodhin, TLAA Deputy Director was assigned to
represent TLAA to attend a meeting on anti-money laundering compliance,

organized by the Anti Money Laundering Office on February 1, 2012.
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1.12 The following persons were assigned to attend a meeting on
“Tax Incentive for Unit-Linked Life Insurance Product” at the Office of
Insurance Commission on February 1, 2012.

(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Mrs. Pakineenard Tiyachate

Muang Thai Life Assurance PCL.
(3) Ms. Phobporn Pipatsathukit

American International Assurance Co., Ltd.
(4) Mrs. Wilairat Jiarujirakul

American International Assurance Co., Ltd.
(5) Mrs. Wanwarang Pimolsri

Prudential Life Assurance (Thailand) Public Co., Ltd.
(6) Mr. Picha Siriyodhin

TLAA Deputy Director
(7) Mrs. Boonkarn Ratanawiboon

Policy and Planning Department Manager

1.13 Assigned Mr. Sahaphol Sangmek, a member of TLAA Executive
Board and Mr. Surasak Charoenlotongdee, TLAA Deputy Director to attend
the “4" National Health Assembly 1911”, organized by the Office of
National Health Board between February 2.4, 2012.

1.14 The following persons were assigned to clarify at a meeting of
the ad hoc sub-committee on a complaint fled with the government's
information committee to enforce the power, granted under Section 33 of
the Information Act, B.E. 2540, related to the reviewing of government
agency’s information, the Office of the Permanent Secretary of the
Ministry of Prime Minister Office on February 15, 2012.

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Kitti Phasukdee
TLAA Legal Advisor
(3) Ms. Chevapart Tongpan
TLAA Agency Promotion and Development Staff.

1.15 Mrs. Busara Ungphakorn TLAA Executive Director was assigned
to attend a consultation meeting on criteria and qualification of life
insurance agents and brokers, organized by the Office of Insurance
Commission on February 15, 2012.

1.16 The following persons were assigned to attend a consultation
meeting between Thai Life Assurance Association and the Office of Fiscal
Policy on the status of Section 9 and Section 10 of the Life Insurance Act
and the role of the Ministry of Finance in preparation for the ASEAN
Economic Community on March 8, 2012.

(1) Mr. Sutti Rajitrangson
TLAA President



Aonssulusoul 2554-2555

Activities Implemented by TLAA 2011-2012

(2) pr.afiny Tnimuna

N

alnenanANE g3 TINIg
(3) waansy g
alenaNANEeLIINg
(4) wginyan NaSTUARG
guwenantAnEhanIIRan
(5) wyasn eyeAtanwas
BUNBNTANIAN
6) walmy Tanaunwil
WSTUINANIAN
(7) WeRTn A3besu
se9gauenIsaNIANUsTiuTRmlng
117 NOLUWNNATLNY Rezaf ﬁiﬁ*ﬂmﬂm:wmmmﬁwuﬁm%
warn# Wugunuanian sanfuwizeysn wanadyadng dseau
AndzaynIsin1eael hifunudises dhdmiuanznssunistuniaiy
LLEWL@ﬂ“]]uLﬁlﬂﬁﬁ‘vluﬂuIF;IU’]F;IVTENuWﬁ;iﬁQﬂ?:fTuﬁEINﬁuu’][ﬂﬁ‘ﬂﬂﬁ‘ﬂ’lﬁ
ledufl 15 funaw 2555
1.18 wauvuel wiayynieyad Saundyad gaanisheulauns
wazwiwany Hudunidndandszguaniznssunisgsianinig pkaf
1/2555 anloe vemsfnlnauazanmenisfuilssmelne defui
29 AN 2555
1.19 euvanedunuamaudsauniefunun Gee “Aundan
1aenaaRukazaannuzedinelunsdgddsrmauimsegiaden
(AEC) 4alag ADLEZNIINITNITNITRY NITARY NITEUIATLAZADILIY
N19RU lanD Flafufl 3 e 2555 E’J;Lmuammﬁﬁﬁ'wﬁmm
it
(1) WNY® aannnani
genuwanisasnandseiuiining
(2) WanNtn &3lasu
se9funEnsaNn AN seiudRAlng
(3) wiyeyneyayd nundyael
Aannisheulaunauazuiey
1.20 NOLWEAVE 7AR3IAT9F WananANdseiuTinlng uazwng
And wngud Alinwmisunguansaunan | fidhdauszgamieiy
neyuilseiudin iemandmanluideanisinedulitudmiie
anslasudnazuilfiAnannnnelsyiustlunsdi B nduazaneavie
gniinneuluayaARNNIA 85/5 adufl 11 wwneu 2555

(2) Dr. Apirak Thaipattanakul

TLAA Vice President for Technical Affairs
(3) Mr. Sara Lamsam

TLAA Vice President for Administration
(4) Mrs. Sugunya Tongchuenchit

TLAA Vice President for Marketing
(5) Mrs. Nusara Banyatpiyapot

TLAA Secretary-General
(6) Mr. Chon Sophonpanich

TLAA Treasurer
(7) Mr. Picha Siriyodhin

TLAA Deputy Director

1.17 Assigned Mrs. Pakineenard Tiyachate, an advisor to the
Accounting and Tax System Sub-Committee and Mr. Anucha
Laokwansatit, Chairman of Investment Sub-Committee to serve as
members of the Joint Insurance Business Development Through Tax
System Board on March 15, 2012.

1.18 Assigned Mrs. Boonkarn Ratanawiboon, TLAA Policy and
Planning Department Manager to attend a meeting of the Service
Business Board No. 1/2555, organized by the Thai Chamber of Commerce
and the Board of Trade of Thailand on March 29, 2012.

1.19 Assigned the following persons to attend a seminar on
“Preparing the Financial and Capital Market for the AEC”, organized by
the Senate Committee on Finance, Fiscal, Banking and Financial
Institutions on April 3, 2012.

(1) Mrs. Busara Ungphakorn
TLAA Executive Director
(2) Mr. Picha Siriyodhin
TLAA Deputy Director
(3) Mrs. Boonkarn Ratanawiboon
Policy and Planning Department Manager

1.20 Assigned Mr. Sutti Rajitrangson, TLAA President and Mr. Kitti
Phasukdee, TLAA Legal Advisor to attend a consultation meeting on
payment for creditors who are entitled to payment of insurance debt in a
case where the insurer is bankrupted its business license is revoked
under Section 85/5 on April 11, 2012.
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1.21 Assigned Mr. Sutti Rajitrangson, TLAA President to serve as a
member of the Insurance Development Steering Committee, set up by
the OIC in pursuance to the order of the Office of Insurance Commission,
dated April 20, 2012.

1.22 Mr. Sutti Rajitrangson, TLAA President and Mrs. Busara
Ungphakorn TLAA Executive Director attended the Best Insurance Award
2012 presentation ceremony, held to honor the most successful 100 life
insurance agents on April 24, 2012 at the Aksara Theater, King Power,
Rang Nam Road.

1.23 Mr. Sutti Rajitrangson, TLAA President and Mr. Picha Siriyodhin,
TLAA Deputy Director attended the 1% ASEAN INSURANCE COUNCIL
MID YEAR MEETING held between May 7-8, 2012 in Singapore.

1.24 A representative of TLAA met with the Secretary-General of the
Office of Insurance Commission on May 10, 2012.

1.25 The following persons represented TLAA to a meeting on
“Insurance and Natural Disaster Insurance Policy”, organized by the
Office of Insurance Commission for business operators in industrial estates,
government and state enterprises executives and local administrative
agency administrators.

(1) Mrs. Busara Ungphakorn TLAA Executive Director on May
14, 2012 between 13.00-17.00 hours at the Waraburi
Ayodhaya Hotel, Ayudhaya.

(2) Mr. Surasak Charoenlotongdee, TLAA Deputy Director on
Thursday, May 24, 2012 between 13.00-17.00 hours at the
Manhattan Hotel, Pathum Thani.

1.26 The following persons represented TLAA at a meeting of the Life
Insurance Fund Working Group on June 7, 2012.

(1) Mr. Kitti Phasukdee, TLAA Legal Advisor

(2) Mrs. Patra Patchimakul, representative of TLAA Vice
President for Administration.

1.27 Mr. Sutti Rajitrangson, TLAA President attended an MOU signing
ceremony between the Office of Insurance Commission and South Korea’s
FSC on Monday, June 11, 2012 at the Office of Insurance Commission.

1.28 Mrs. Busara Ungphakorn TLAA Executive Director, TLAA
Executive Director attended a the Insurance Business Development
Steering Committee No. 1/ 2555 on June 12, 2012 at the Office of

Insurance Commission.
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1.29 Mrs. Busara Ungphakorn TLAA Executive Director, Mr. Sahapol
Sangmek, Member of TLAA Executive Board and Mr. Picha Siriyodhin,
TLAA Deputy Director attended a meeting of the Senate’s Consumers
and Public Justice Development and Monitoring Sub-Committee under
the Senate’s Economic, Commercial and Industrial Committee to provide
views and information on “The Regulation of Insurance Business by
Government Regulatory Agency” on June, 28, July 2011 and 26 at the
Parliament.

1.30 Mrs. Busara Ungphakorn TLAA Executive Director and
Mr. Surasak Charoenlotongdee, TLAA Deputy Director attended a
meeting held by the “Smile Motorcyclists Committee No. 1/2011” on
August 2, 2011.

l;

1.31 Representatives from IT, Legal, Underwriting and Claim Sub-
Committees attended a meeting with experts on digital signature from
TOT and experts on ID smart card from the Department of Provincial
Administration on August 10, 2011 at TLAA.

1.32 Mr. Sutti Rajitrangson, TLAA President, led members of TLAA
Executive Board to a consultation meeting with the Secretary-General of
the Office of Insurance Commission on August 11, 2011.

1.33 The following representatives attended a meeting to discuss the
“Do Not Call List” on August 18, 2011, organized by the Office of Insurance
Commission.

(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mr. Sara Lamsam
TLAA Vice President for Administration
(3) Mrs. Yupaporn Keeratipittayaporn
TLAA Assistant Director
(4) Ms. Mayuree Hongsa
Information for Business Development Department Manager
(5) Ms. Cheevapart Tongparn

Agency Promotion and Development Staff.
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1.34 Mr. Sutti Rajitrangson, TLAA President and Mrs. Boonkarn
Rattanawiboon, TLAA Policy and Planning Department Manager
attended a brainstorming meeting on public perception on the national
health-care financing system development, organized by the National
Health Care Financing Office on August 23, 2011.

1.35 TLAA representatives attended a meeting to report the result of
the 2" RBC parallel test on August 23, 2011 at 205 conference room of
the Office of Insurance Commission.

1.36 Mr. Sutti Rajitrangson, TLAA President led a group of members
of TLAA Executive Board and TLAA representatives to join the Best
Insurance Award presentation ceremony 2011 on September 1, 2011 at
the Government House.

1.37 The following representatives attended the 25" PIC in Singapore
between September 11-14, 2011.

(1) Mr. Sutti Rajitrangson
TLAA President
(2) Mr. Sara Lamsam
TLAA Vice President for Administration
(3) Mrs. Nusara Banyatpiyapod
Secretary-General
(4) Dr. Chartchai Parasuk
Treasurer
(5) Mrs. Sugunya Tongchuenchitt
TLAA Vice President for Marketing
(6) Mr. Picha Siriyodhin
TLAA Deputy Director
(7) Mr. Surasak Charoenlotongdee
TLAA Deputy Director

1.38 Mr. Sutti Rajitrangson, TLAA President let a group of TLAA
Executive Board to join “Anti-Corruption” campaign, organized by the
Ethic Club of the Thai Chamber of Commerce on September 25, 2011.

1.39 Mr. Sutti Rajitrangson, TLAA President attended a seminar on
“Direction of Insurance Business Developmentin 2012”, organized by the
Office of Insurance Commission on October 20, 2011.

1.40 Mrs. Busara Ungphakorn TLAA Executive Director attended a
meeting to provide opinions on the impacts of floods and measures to
assist the affected parties in many flooded areas, organized by the Thai

Chamber of Commerce on November 10, 2012.
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1.41 Mr. Sutti Rajitrangson, TLAA President led a group of members
of TLAA Executive Board to congratulate and welcome the new Secretary-
General of the Office of Insurance Commission, Mr. Pravej Ongartsittikul
on November 16, 2011 and to discuss the impacts of the flooding as well
as to ask the OIC to provide relaxation on 4 areas of regulations.

1.42 The following representatives attended the 37" AIC in Singapore
between November 23-25, 2011.

1) Mr. Sutti Rajitrangson
TLAA President
2) Mr. Sara Lamsam
TLAA Vice President for Administration
3) Mrs. Nusara Banyatpiyapod
Secretary-General
4) Mr. Picha Siriyodhin
TLAA Deputy Director

1.43 Mr. Sutti Rajitrangson, TLAA President served as a member of
the organizing committee of the 84" birthday commemoration of H.M. the
King on December 5", 2011, appointed by the Parliament on October 6,
2011,

1.44 Assigned the following persons to attend a meeting to discuss
premium rate for term insurance, organized by the Office of Insurance
Commission on October 7, 2011.

(1) Mr. Sutti Rajitrangson
TLAA President
(2) Dr. Apirak Thaipatanakul
TLAA Vice President for Technical Affairs
(3) Mr. Sara Lamsam
TLAA Vice President for Administration
(4) Mrs. Nusara Banyatpiyapod
Secretary-General
(5) Mrs. Sugunya Tongchenchitt
TLAA Vice President for Marketing
(6) Mr. Wiboon Kraikongjiit
Chairman of Actuary Sub-Committee
(7) Mr. Picha Siriyodhin
TLAA Deputy Director
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1.45 Assigned the following persons to attend a meeting on government
official’s health insurance and micro insurance projects, organized by the
Office of Insurance Commission on December 9. 2011.

(1) Chairman and Vice Chairman of Legal Sub-Committee

(2) Chairman and Vice Chairman of Group Insurance Sub-
Committee

(3) Chairman and Vice Chairman of Actuary Sub-Committee

(4) Chairman and Vice Chairman of Medical Advisory Committee

1.46 TLAA representatives attended a meeting with representatives
from the Thai General Insurance Association to prepare for the 38" AIC
to be held between December 12-13, 2012 at the Shangri-la Hotel,
Bangkok.

1.47 Mrs. Busara Ungphakorn TLAA Executive Director attended a
meeting to develop life insurance training curriculum No0.4/2011 on
December 27, 2011.

1.48 The following persons to be member of the working group and
TLAA coordinators.

(1) TLAA President as a member of a working group to promote
saving though life insurance products.

(2) Mr. Wiboon Kraikongjit as a member of the Insurance Bureau
Working Group.

(3) Mr. Picha Siriyodhin, TLAA Deputy Director as a coordinator
of the following projects.
= Promoting saving through life insurance products.
m |nsurance Bureau System
m Expansion of life insurance business to the Asean

Economic Community (AEC)

m Risk Based Capital

(4) Mr. Surasak Charoenlotongdee, TLAA Deputy Director as a
coordinator of the following projects.
= Micro Insurance
= Health Insurance by Life insurance business

(5) Mrs. Boonkarn Rattanawiboon as a coordinator of the
following projects.
m Problems and obstacles related to tax and laws.
m The drafting and improvement of a new investment regulation.

1.49 Mrs. Nusara Banyatpiyapod, TLAA Secretary-General was
appointed to serve as the director of the Thai Insurance Institute.

1.50 Mrs. Nusara Banyatpiyapod, TLAA Secretary-General was
nominated to be attend the Government-Business National Defense Training
Course (No. 25) and Government and Political National Defense Training
Course (No. 6) for the year 2012-2013.

Annual Report 2012
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1.51 Mrs. Busara Ungphakorn, TLAA Executive Director represented
TLAA to serve as a member of the Insurance Promotion and Coordination
Committee.

1.52 Mrs. Busara Ungphakorn TLAA Executive Director and Mr. Picha
Siriyodhin, TLAA Deputy Director represented TLAA as members of the
Insurance Dictionary Committee, the Royal Institute to improve insurance
dictionary.

1.53 Mrs. Busara Ungphakorn TLAA Executive Director served as a
member of the working group of the “4" Crown Diamond of Economics
Competition Project”, organized by the Securities Exchange of Thailand.
Mrs. Busara Ungphakorn TLAA Executive Director and Mr. Picha
Siriyodhin, TLAA Deputy Director were the judges of the competition.

1.54 Mrs. Nusara Banyatpiyapod, TLAA Secretary-General,
Dr. Suthee Mokaves, Muang Thai Life Assurance Plc., Mrs. Varang
Sethpakdee, Thai Life Assurance Plc., and representative of TLAA
Investment Sub-Committee were appointed as members of a working
group from business sector to improve investment notification.

1.55 The following persons were appointed as members of a working
group to draft the life insurance tax manual.

(1) For Chapter 1: Basic Insurance Knowledge:
1) Mrs. Wannee Pongkitworasin
Vice Chairman of Accounting and Tax System Sub-
Committee
2) Mr. Mongkol lampoklarp
TLAA Coordination and Cooperation Department
Manager
(2) For Chapter 2: Accounting Standard and Related Laws
1) Mrs. Pakineenard Tiyachate
Director and Senior Deputy Managing Director
Muang Thai Life Assurance Plc.
2) Mr. Kitti Pintavirood
Board member attached to Legal Sub-Committee
3) Mr. Kitti Phasukdee
TLAA Legal Advisor
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(3) Improving and collecting information on accounting
1) Mrs. Srisuda Pulpipatnun
Assistant Managing Director, Accounting, Finance and
Real Estate, Thai Life Insurance Plc.
2) Mr. Wiboon Kraikongjit
Chairman of TLAA Actuary Sub-Committee
3) Mr. Anucha Laokwansatit
Chairman of TLAA Investment Sub-Committee
4) Mrs. Sirichan Pipitwitayakul
Vice Chairman of Investment Sub-Committee
5) Mrs. Piengjit Chernsiridamrong
Vice Chairman of Accounting and Tax System Sub-
Committee

1.56 Mr. Surasak Charoenlotongdee, TLAA Deputy Director was
assigned to be a member of the Takaful Working Group to develop
micro-insurance concept and wordings that are suitable to Islamic religion
such as changing the word “premium” to “contribution” or the “insured”
to “member”, etc.

1.57 The following persons were assigned to be the members of the
“Do Not Call List” working group.

(1) Mrs. Sugunya Tongchenchitt
TLAA Vice President for Marketing

(2) Mr. Kitti Phasukdee
TLAA Legal Advisor

(3) Ms. Yuwadee Ngarmtaweesorn
Chairman of Direct Marketing Sub-Committee

1.58 Assigned 11 representatives from Actuary Sub-Committee,
Investment Sub-Committee and Risk Management Sub-Committee to be
members of the Stress Test Working Group.

1.59 Assigned representatives to be members of a joint working group
on new investment notification. The 5 key areas that the business wants
to include in the new regulation are as follows:

(1) Investment in debt instrument, issued by foreign juristic
person with good credit rating.

(2) Investment in subordinated debentures (issued by banks/
limited companies/domestic/overseas) should be treated by
the OIC as capital. The OIC is reviewing the request.

(3) An amendment to a current investment regulation which is
in conflict with the land allocation law. The land allocation
law allows life insurance companies to provide guarantee
to infrastructure project without a limit to guarantee period
while the OIC investment regulation requires a guarantee
period of 20 years.

(4) The OIC should not require life insurance companies to seek
an approval on investment from the Insurance Commissioner

every year, if the approved investment fund is still left.
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(5) The OIC should allow life insurance companies to be a
non-life product sales agent. Itis not clearly specified in the
investment notification.
1.60 Assigned the following persons to be members of the working
group to prepare life insurance companies for the compliance of IFRS 4:
Insurance Contract.
(1) Chairman of Accounting and Tax System Sub-Committee
(Ms. Vilavan Luaengthalerngpong)

(2) Vice Chairman of Accounting and Tax System Sub-Committee
(Mrs. Vannee Pongkitvorasin)

(3) Vice Chairman of Accounting and Tax System Sub-Committee
(Ms. Jittima Pisonyudhakarn)

(4) Chairman of Actuary Sub-Committee (Mr. Wiboon Kraikongjit)

(5) TLAA Deputy Director (Mr. Surasak Charoenlothongdee)

1.61 Assigned Mr. Picha Siriyodhin, TLAA Deputy Director attended
a meeting of a working group on market liberalization of financial service,

organized by the Fiscal Policy Office.

2. Activities Organized to Promote and Develop Knowledge
for Staff of TLAA and Member Companies
Seminar/Special Lecture
2.1 Atraining course on “Junior Underwriter” was organized every
Saturday between 08.00-12.00 hrs., from September 3 to November 26,
2011, totaling 10 sessions. Trainees who completed the training received

certificate.

>
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2.2 A seminar to develop potential and improve perspective on
insurance underwriting, entitled “Discovery of Tumor in Female Genital
Organ and Respiratory Disease Frequently Found in Children” on
September 14, 2011 at the Chao Phraya Park Hotel, Bangkok.

2.3 A seminar on “Underwriting practice for Bancassurance business
and Overview of Credit life insurance product in Asia” was organized on
October 6, 2011 at TLAA Building to develop potential and expand
perspective on underwriting.

2.4 The “Doctor/Hospital Visit Program” was organized to visit
Nakhonpat Hospital and Nakharin Hospital on September 21, 2011 and
a special lecture session on “Insurance Medicine for Doctors” was
organized on September 22, 2011 to provide knowledge to medical
students, extern, intern and doctors at Maharaj Hospital, Nakhon Sri
Thammarat.

2.5 Atechnical lecture on principles and guidelines for life insurance
claim review No. 1 entitled “PA and Avoidance of Life Insurance Contract”
was organized on Friday, November 18, 2011 between 08.30-17.00 hrs.
at TLAA meeting room to promote and develop skill on claim reviewing

process in pursuance to the intent of the law and the insurance contract.

2.6 A special lecture on “The Right to Give Consent on Information
Disclosure and Section 12 of the National Health Act” on Thursday,
November 10, 2011 between 13.30-15.30 hrs. at the Le Meridien Hotel.
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2.7 Aseminar on hematological diseases frequently found in children,
hepatitis and guideline for reviewing lab test results was organized on
Friday, February 17, 2012 between 8.30 - 17.00 hrs., at TLAA Meeting

Room.

2.8 A seminar on agency-related laws in January 2012 for 2 days
(12 hours) at TLAA Meeting Room.
2.9 The TIMAC-10 is organized between March 14 - 15, 2012 at

the Emerald.
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2.10 Aworkshop on “Development of Life Insurance Agency License
Issuance” was organized jointly with the Office of Insurance Commission
at the Khao Yai Training Center, Pak Chong District, Nakhon Ratchasima
between March 23-24, 2012.

2.11 A seminar on “Anti-Money Laundering Law and Life Insurance
Business” was organized to educate life insurance executives and staff
on anti-money laundering law on May 21, 2011 at the Chao Phraya Park
Hotel.
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2.12 A Seminar on “BCM helps create sustainable organization” was
organized on Wednesday, March 14, 2012 between 08.30 - 17.00 hrs. at
TLAA Meeting Room.

2.13 A seminar on “Portfolio Management and Alternative Investment
to Improve Sharpe Ratio” was organized on Tuesday, March 27, 2012 at
Advanced Insurance Institute, the Office of Insurance Commission.

2.14 A seminar on “Asset-liability Management: ALM” was organized
on Friday, April 27, 2012 at the meeting room of the Standard Chartered
Bank.

2.15 A panel discussion on “The Completeness of Life Insurance
Law...In All Channels of Distribution” on Friday, May 11, 2012 at the Grand
Ratchada Room, Tharn Thip Building, the Chao Phraya Park Hotel.

==
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2.16 The 3™ “Doctor and Hospital Visit” was organized between May
24 - 25, 2012 to visit 4 hospitals in Chiang Mai, i.e., Lanna, McCormick,
Chiang Mai Ram 1 and Ratchavij to exchange knowledge and experience
in physical examination of insurance applicants among hospital executives
and doctors of those hospitals.

2.17 A series of training courses on “Applying Medical Knowledge
and Underwriting Manual for Junior Underwriters” were organized on
Saturday, June 9 and 16, 2012 at TLAA Meeting room to improve knowledge

and understanding the subject among junior underwriters.
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2.18 A lecture on “Knowledge on Diseases and Group Insurance”
was organized to develop knowledge on underwriting and frequently
found diseases that cause problems for underwriting process on Friday,
May 18, 2012 at the TLAA Meeting Room on the 7" floor of TLAA Building.

2.19 A seminar on “Trends of Technology impact to Insurance
Company - 2012” was organized on Friday, June 15, 2012 between 8.30 -
17.00 hrs. at the Pimanmek Room, the Four Seasons Hotel, Bangkok.

2.20 The following 4 training courses were organized to provide
continuing knowledge to the accountants and can be counted as career
development hours.

(1) Accounting for life insurance investment.
(2) Deferred income tax accounting for life insurance business
(3) IFRS4 Insurance Contract &z IAS 39 : Recognition and
Measurement, Derivatives and Embedded Derivatives,
Hedge Accounting
(4) Life insurance taxes and deferred income tax
2.21 A seminar on “Knowledge on Finance and Investment” was

organized for 2 days in July 2012 (12 hours) at TLAA meeting room.

3. Public Relations Activities

3.1 Ablood donation drive was organized to commemorate the 12"
Life Insurance Day (2012) at the Thai Red Cross between July 21 - 22,
2011. The Life Insurance Day activities were organized between July
30 - 31, 2011 at the Future Park Rangsit Shopping Center to promote

public awareness of life insurance business.

>
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3.2 The Insurance Week 2011 was organized between September 2 - 4,

2011 at the Challenger Hall, Impact Muang Thong Thani.
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3.3 A memorandum of understanding was signed between the Thai
Life Assurance Association and the Eastern Asia University to promote
technical, research and human development cooperation between the
two agencies.

3.4 Joined the “Insurance for Flood Relief Campaign”, organized by
the Office of Insurance Commission and other agencies such as the Labor
Skill Development Department, the Employment Department, the Internal
Trade Department and the General Insurance Association to provide
assistance to the people who were affected by the flood disaster to create
public trust on life insurance business. The event was organized at the
Thongsuk College, Borom Ratchonnanee Road between February 25 - 26,
2011.

3.5 A public relations campaign for life insurance business was con-
ducted by joining the “Promoting Road Safety Through 100% Strict Helmet
Wearing Requirement Project”, organized by the Office of Insurance
Commission to support the resolution of the Cabinet, designated 2011 -
2020 as a road safety decade. The government targeted to decrease the
number of death from road accident to 10 per 100,000 population by
2020.
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3.6 The 13" Press Seminar entitled “AEC: Opportunity or Crisis for
Thai Life Insurance Business” was held on June 15, 2012 at the Imperial

Queen’s Park Hotel.
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3.7 Set up a booth at the “Investment Day”, organized by the Bank of
Thailand to promote saving products of life insurance and securities

companies to staff of the BoT.

4. Educational Support
4.11n 2011 - 2012, TLAA granted scholarships and educational
awards as follows:
- Granted 19 scholarships worth 10,000 Baht each, totaling
190,000 Baht.
- Granted 6 TLAA Educational Awards worth 5,000 Baht each,
totaling 30,000 Baht.
- Granted 6 educational awards, sponsored by the Oriental
Life Insurance Cultural Development Center (OLICD) worth
5,000 Baht each, totaling 30,000 Baht.
- Granted 7 ASA Course Educational Awards worth 6,000 Baht
each, totaling 42,000 Baht.
- Granted 8 ASA Course Il Educational Awards worth 8,000
Baht each, totaling 64,000 Baht.
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4.2 Donated 1 million Baht to support the 4™ “Crown Diamond of
Economics: Money Is Valuable and Sustainable Economy”, organized by
the Stock and Exchange of Thailand to promote financial management,
investment and life insurance to school children at primary and secondary

levels nationwide.

5. Life Insurance Agency Promotion
5.1 Set up a working group to improve TNQA Award presentation
criteria to ensure better quality and suitability and compliance with current

practices.

5.2 Organized the 29" TNQA on June 22, 2012 at the Royal Jubilee
Room, the Challenger Hall, Impact, Muang Thong Thani to support and
promote the roles of life insurance agents.

5.3 Proposed to the Office of Insurance Commission that the OIC
should approve the issuance of agency license to those whose licenses
are about to expire or already expired in a period between October -
December 2011. The company would provide training courses for these
agents in not more than 2 months or before February 2012.

5.4 Regularly improve the quality of agency license examination
processes, paper-based and computerized, both in Central and the
provincial regions to be in line with the changing situation.

5.5 Proposed the following qualifications that the life insurance agents
and brokers can be used to reduce the number of training hours that the
agents and brokers are required to attend before their licenses can be
renewed (The 4" renewal). The agents are required to complete 15 hours

of training while the brokers are required to attend 25 hours.
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(1) Master degree or equivalent (M.D.) in all fields, endorsed by
the Office of the National Education Commission.

(2) Those who received at least 1 TNQA award within the past 5
years after the 3" license renewal.

5.6 Reducing paper-based exams and increasing computerized
exams in 3 provinces, i.e., Khon Kaen, Chiang Mai and Nakhon
Ratchasima and increasing the computerized exams in 4 more provinces,
i.e., Ubol Ratchathani, Phuket, Udorn Thani and Chantaburi, starting from
July 1, 2012.

5.7 Increasing the number of computerized agency license tests to
enable the applicants who flunked the first test to sit for the exam again

in one day.

6. Donations and Supports for Other Agencies

6.1 Coordinated and notified member companies to provide special
fast track service to customers, affected by the flood and coordinated
with the provincial insurance offices in the flooded provinces under the
announcement of the Public Disaster Prevention and Mitigation Department
according to the policy to prevent and to correct flood problem under the
2P2R (Preparation, Prevention, Response and Recovery) principle,
promoted by the Prime Minister.

6.2 Donated consumer goods and necessities, worth 100,000 Baht
to the people who were affected by the flood in Bang Khayak Sub-district,

Muang District, Pathum Thani on November 21, 2011.

6.3 Coordinated with the Thai Red Cross to donate 100,000 baht to
assist the people who were affected by the flood through the Thai Red
Cross. The donated fund was presented by TLAA Executive Director on
November 29, 2011.
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6.4 In response to a request of the Office of Insurance Commission
to join a project to assist the people affected by the flood initiated by the
Ministry of Finance, the TLAA Executive Director in consultation with TLAA
Presidentand Vice President for Administration Affairs, donated an amount
of 200,000 baht. The donated fund was presented by TLAA President,
Vice President for Administration and the Executive Director on November
28, 2011.
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6.5.1 NeuRuliiUyaTiETszaymsiinedanmaaglsvay
Aunald 4914914150,000 Un

6.5 Make the following donations to assist the people who were

affected by natural disaster.
6.5.1 Donated an amount of 150,000 baht to the Rajprachanukroh
Foundation to assist the people affected by the natural

disaster in the south.
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6.5.2 Donated an amount of 1,250,000 baht to the Office of the
Prime Minister (Through Deputy Prime Minister Suthep
Tueksuban) to build houses for the people in the south.
6.5.3 Donated an amount of 100,000 baht to the Parliament to
assist the people in the central region who were affected
by the flood.
6.6 Provided cooperation to a project to expand the saving account
organized by the Bangkok Metropolitan Administration.
6.7 Donated 200,000 baht to support the activities of the Forensic

Science Institute of the Police Hospital. The Institute used the donated

fund to purchase 4 units of freezer keep bio-material.
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6.8 Supported the “Anti-Corruption” scheme of business sector by
publicizing the project among TLAA member companies and collecting
the names of the companies that want to join the project. TLAA also
coordinated the MOU signing between the OID and the member companies.

6.9 Provided cooperation to the Thai Chamber of Commerce and
the Trade Council by inviting member companies to participate in the
“Outstanding Ethical Company 2012 Certificate Presentation”, organized
by the Thai Chamber of Commerce to honor the business operators, to
promote a sustainable development of business organization and to
publicize good image of the companies.

6.10 Assigned Mr. Picha Siriyodhin, TLAA Vice Executive Director to
be a guest speaker at the seminar on “Parties Affected by the Amendment
of Anti-Money Laundering Act, B.E. 2542”, organized by the Anti-Money
Laundering Office between May 9 - 11, 2013 in Petchburi Province.

6.11 Donated a sum of 50,000 baht to support the construction of a
hospital for the elders to commemorate the 84" birthday of H.M. the King
through the “Walk 84 Kms to Cerebrate 84" Birthday of H.M. the King”.
The fund was donated through the Sathorn District Office.

6.12 Welcomed a group of 40 students from the Commerce and
Management Faculty, Prince of Songkhla University, Trang Campus who

study insurance subject on March 6, 2012.
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6.13 Donated 30,000 baht to support the organization of a charity golf
tournament between the alumni of the Faculty of Political Science,
Chulalongkorn University, organized by the Political Science Alumni
Association, Chulalongkorn University on January 13, 2012.

6.14 Assigned representatives to join a charity walk, organized during
the “12"" Youth for Safety Day 2011” on August 12, 2011 at the Dusit Zoo,
Bangkok by the Department of Natural Disaster Prevention and Mitigation
to commemorate the Birthday of Her Majesty the Queen Sirikit and to
promote road safety.

6.15 Donated 50,000 baht to support a seminar on “Social Network:
Management of New Era”, organized by the Kasetsart University's
Economic and Business Alumni Association on January 16, 2012.

6.16 Participated in a walk rally against corruption, organized by the
Thai Chamber of Commerce and Trade Council on Silom Road on
September 25, 2011.

6.17 Provided information on life insurance to support a research
project of university students such as a research project on “Buying Life
Insurance in Modern Society”, conducted by students of the Social
Science and Humanity Department of the Faculty of Political Science,
Chulalongkorn University on September 9, 2011.

6.18 Donated a sum of 50,000 baht each to the Rajaprajanugroh
Foundation, Foundation for the Welfare of the Crippled and Phra Dabos
Foundation, totaling 200,000 Baht to commemorate the 12" National Life
Insurance Day 20111, organized between July 30 - 31, 2011 at the Future
Park Rangsit Shopping Center.
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6.19 Provided 200 medicine kits, worth 7,600 baht to the charity
foundations to donate to the people who were affected by the flood to
commemorate the 12" National Life Insurance Day 2011.

6.20 Promote a blood donation drive by inviting staff of member
companies to join the blood donation at the Thai Red Cross to
commemorate the 12" National Life Insurance Day 2011 on June 23, 2011.

6.21 Donated 10,000 baht to support the publication of a program
booklet of the “Red Cross Fair 2012”, organized at the Suan Amporn
Garden, King Rama V Plaza.

6.22 Provided information on life insurance to the agencies or relatives
of the dead insured.

6.23 Provided life insurance books to agencies that sent in the

requests.

7. Development of LifelnsuranceBusiness

7.1 Notified the OIC that TLAA would not request for an amendment
to the Insurance Commissioner’s Notification Prescribing the Form, License
Application Form, License and Documents Related to Insurance Agents/
Brokers and the Insurance Commissioner’s Notification, Prescribing
License Application Form, License and Documents Related to Micro-
Insurance Agents on an issue relating to a requirement that the agent
must provide a copy letter of resignation or a letter approving the resignation
from the former employer and a letter of acknowledgement in which the
mailing date is specified at least 30 days before applying for the agency
or broker license. This is because the existing regulations are already
suitable and beneficial to the insured who would get the notices from the
companies and can prevent complaint cases. It is also beneficial to the
former employer because it can verify income and debt obligation of the
resigning agents and can ask for the return of documents from the agents.

It is also beneficial to the business as a whole.
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7.2 Provided feedback opinions on the drafted anti-money laundering
and financing of terrorists guideline.

7.3 Provide opinions and prepared information on term insurance
premium rate and condition clauses for special life insurance policy with
low premium and high sum-insured to sell to the target group whose
income level is low in the grassroot areas of the country to the Office of
Insurance Commission.

7.4 Proposed the practical guidelines on the drafted OIC Notification
on Criteria, Methods and Conditions for Receiving and Paying Money,
Auditing and Internal Control (Life and Non-life), B.E. 2011, based on the
regulations or guidelines issued by the Office Securities and Exchange
Commission and the Bank of Thailand.

7.5 Proposed the drafted OIC Notification and financial statement of
life insurance companies, based on IFRS4.

7.6 Provided feedback on the OIC Guideline on Anti-money Launder-
ing and Financing of Terrorism Measures, based on the guideline issued
by the AMLO. TLAA asks the OIC to adjust the content to be in line with
the AMLO guideline in order to facilitate compliance process.

7.7 Provided cooperation to the project to define 52 dread illness to
be used for the benefit of life insurance business.

7.8 Set the guideline and preventive measures against fraudulent
actthrough life insurance call center network. The person committed fraud
by calling the relatives of the deceased insured to inform them that the
dead person has an insurance coverage and that in order to receive claim
payment, the relative must remit the last installment of premium to the
company by transferring the fund to account number xxx.

7.9 Seekan extension to a grace period for premium/interest payment
for the insured, affected by the flood from September 2011 to the end of
2012 the same way provided by the Bank of Thailand to the debtors. The
request was not to treat this debt as NPL.

7.9.1 The debt shall not be depreciated according to the OIC
Notification on Valuation of Assets and Liabilities of Life
Insurance Companies, B.E. 2011. which stipulated that
“Debt which has been overdue for more than 90 days
cannot be fully valued and the value of collateral shall be
decreased in relation to the overdue period.”

7.9.2 Shall not be treated as non-performing investment fund
according to the OIC Notification on Classification Capitals
and Criteria, Method and Conditions for Calculation of
Capital Fund of Life Insurance Company, B.E. 2011.

7.10 Provided opinions on the drafted guideline on anti-money
laundering and financing of terrorism to the AMLO to improve that draft

to be more practical.
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7.11 Sought an extension for the submission of reports that life
insurance companies are required by the OIC during the flood.

7.12 Proposed to the OIC to endorse the training curriculum for the
4" renewal of agency license of the institutions or organizations that
provide such training courses.

7.13 Proposed to the OIC to use book value in the valuation of TIl and
TRIS shares the same as that specified in Section 7(3) (b) (3) of the
Notification on Valuation of Assets and Liabilities of Life Insurance
Companies related to price/book value ratio with the following formula: 1
x OF BOOK VALUE, whereas the P/B equal 1.

7.14 Provide opinions on the drafted OIC Notification on Criteria,
Method and Conditions for Receiving and Paying Money, Auditing and
Internal Control of Life Insurance Companies, B.E. 2011 as follows.

7.14.1 The regulation, requiring the company pay a cross check
with account payee only is not practical.

7.14.2 The required qualification of an independent director is
an obstacle to the operation of life insurance company
because the regulation doesn'’t specify a period of time
that the person “has served as a director” in the past.

7.14.3 The meaning of the word “company” should not include
a foreign company or a company registered in foreign
country but operates the business in Thailand.

7.14.4 Proposed to correct the definition of “parent company”
from (1)a juristic entity that holds shares in a company at
a ratio higher than 50% of all voting shares of the com-
pany to “the issued shares”.

7.15 Provide cooperation to the OIC in conducting a feasibility study
on micro insurance in Thailand according to the micro insurance policy
of the OIC.

7.16 Provided opinions to the OIC on impacts of the OIC Notification
on Criteria, Methods and Conditions for Allocation of Insurance Reserve
of Still In-Force Policy and Other Reserves of Life Insurance Company,
B.E. 2011.

7.17 Provided information relating to canceling or a refusal to renew

health insurance policy along with reasons of the overall business sector.
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7.18 Proposed to the OIC to change the insurance risk charge on RBC
calculation method from the impacts caused by the OIC Notification on
Criteria, Method and Conditions for Allocating Premium as Insurance
Reserve for Still In Force Policies and other Reserves by Life Insurance
Company, B.E. 2011 and the OIC Notification on Valuation of Assets and
Liabilities of Life Insurance Company, B.E. 2011.

7.19 Prepared information on tax benefits for unit-linked life insurance
policy for the OIC who would further submit the information to the Revenue
Department.

7.20 Provided additional information on reserve calculation criteria,
used by life insurance companies to be used by the Revenue Department
to support its consideration on an amendment of Section 65 bis (1) of the
Revenue Code.

7.21 Proposed to the OIC to consider adding clarification in Por Phor
Chor 1 and 2 forms in the Insurance Commissioner’s Order No. 1/2552
on Requiring Life Insurance Company to Disclose Information on Finance
and Operation of the Company in order to ensure practicality.

7.22 Proposed to make an amendment and improvement to Section
10 of Life Insurance Act, B.E. 1992, as amended by Life Insurance Act
(No. 2), B.E. 2008.

7.23 Proposed to the government sector to decrease specific business
tax including local tax, collected from life insurance companies from 2.75%
to 0.01%. the same rate charged on financial institutions in pursuance to
Section 4 of the Royal Decree, issued under the Revenue Code related
to the decrease of tax (No. 469).

7.24 Provided opinions on the OIC Notification on Criteria, Methods
and Conditions for Receiving and Paying Money, Auditing and Internal
Control of Life Insurance Companies, B.E. 2012.

7.25 Asked the OIC for an exemption on corporate and specific
business taxes on Credit Support Annex (CSA) because the nature of
such transaction is the same as purchasing or selling securities with
selling or buy back contract which is exempted from corporate and
specific business taxes.

7.26 Added Section 9 to an agency license examination application
form as follows: “I agree to allow the Thai Life Assurance Association to
void my right to apply for the agency license examination if | committed
a fraud in the exam or has any part in exam fraud, from the date that the
action was committed. If necessary, | shall agree to allow the Thai Life
Assurance Association to disclose information on such fraud to life
insurance companies and other related institutions or agencies. | also
agree to allow those agencies to disclose such information for the benefit
of life insurance business and the public and promised not cancel, revoke
such consent and shall not exercise any right to sue or to claim for
compensation from Thai Life Assurance Association for taking such action.
| certify that | understand and shall comply with this provision” This new

provision shall become effective as of May 25, 2012, henceforth.
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7.27 Proposed opinions on the OIC on the submission of reports
according to the OIC Notification on Forms, Criteria, Methods, Conditions
and Time Frame for Submitting Annual Report on the Calculation of
Liability Under Insurance Policy of Life Insurance Companies, B.E. 2011.

7.28 Proposed to the OIC to add a variable into an RBC capital
calculation formula and the mark to market valuation of policy loan. The
OIC’s 7% is not practical in current situation.

7.29 Request for a consultation meeting with the OIC to discuss the
drafting of the reinsurance report form to be used by the OIC to regulate
and follow up on reinsurance activities of life insurance companies in
pursuance to the OIC Notification on Criteria, Methods and Conditions for
Reinsurance of Life Insurance Company. Some of the report form is not

applicable to life insurance business.

8. The Improvement of TLAA Administration

8.1 Made an amendment to Section 1 (3) of TLAA Article of Association
from “The Office of the Thai Life Assurance Association is located at 388
Amigo Tower, FI. 9, Si Phraya Rd., Mahapruetaram Sub-district, Bangrak
District, BKK 10500 to “36/1 Soi Saphanku, Rama 4 Road, Tungmahamek
Sub-district, Sathorn District, Bangkok 10120.”

8.2 Appointed Mrs. Tanarak Kaewseengarm, an administration and
personnel staff as the Manager of Administration and Personnel Department,
replacing the one who has resigned.

8.3 Recruited 2 new staffs: (1) Mr. Panuwat Jindathai, an Administrative
and Personnel staff, starting from February 16, 2012 and (2) Mr. Pisut
Praechai, an IT Staff, starting from June 18, 2012.

8.4 Disposed and amortized office equipment after TLAA moved the
office from Amigo Tower to the current address of to 36/1 Soi Saphanku,
Rama 4 Road, Tungmahamek Sub-district, Sathorn District, Bangkok
10120.

8.5 Improved the training courses and agency and broker license
renewal services.

8.6 Improved corrective and preventive measures against fraud in
agency license examination.

8.7 Improved TLAA staff benefit plans to be in line with current situation
as follows:

8.7.1 Pension: According to the current regulation, TLAA staff who
has worked for period is more than 10 years or more shall
receive a pension when resigning or retiring at a sum of the
last salary multiply by the number of years of employment.
However, according to a new regulation, the staff who was
recruited as of November 1, 2011, henceforth, shall not be
entitled to this benefit.
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8.7.2 The 15 Year of Employment Award: According to the current
regulation, TLAA staff who has worked for a period of 15 years shall
receive a money award for the sum equal to the last one month salary but
according to a new regulation, the staff who was recruited as of
November 1, 2011, henceforth, shall not be entitled to this benefit.

8.7.3 Contribution to Providence Fund Reserve:

m The staff who have been with TLAA since before
November 1, 2011 shall also receive a contribution to the
providence fund as well. TLAA is to pay an amount equal
to what the staff pays but not more than 5% of the salary
and shall be entitled to the pension and money reward at
the 15" year anniversary, specified in 8.7.1 and 8.7.2.
The new staff who joined TLAA as of November 1, 2011

shall receive the contribution from TLAA as follows: 5% in

a period from 1* year to 5" year, 6% in a period between
the 5" to not more than the 10" year and 7% in a period
after 10 years and shall not be entitled to the 15 year
reward, specified in 8.7.1 and 8.7.2.

8.7.4 Salary Increase Review: TLAA has been instructed to set
up a criteria for annual reviewing staff salary adjustment by
setting the maximum level of each position, based on the
suitability of the position and responsibility.

8.8 Maintenance of TLAA Building

8.8.1 Appointed a committee or a building manager to look after
the management of the building.

8.8.2 Setup aflood prevention plan to ensure safety and minimum
damage during the flood.

8.8.3 Making meeting rooms available for meeting and seminar
by member companies at reasonable rental rate.

8.9 Activities Implemented by TLAA During the Flood Disaster.

8.9.1 Provided agency license examination supervision for each
member company in Bangkok and in the provinces.

8.9.2 Prepared the BCP/BCM plan for agency license
examinations in the provinces during the flood.

8.9.3 Provided assistance to TLAA staff who were affected by the
flood by giving 5,000 baht assistant fund to each affected
staff and an interest free loan of not more than 50,000 baht

for each affected staff.
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8.10 Allocated enough cash flow for the year of 2012 because TLAA
has high debt burden with Thanachart Bank. TLAA took the loan from the
bank to be used for the construction of its office building. The loan was
borrowed on February 2, 2011 with 15 year payback period (2 years grace
period), with the interest in the first 2 year at 2%, the 3 - 12" year FDR
(6mos)+2.45% per year, the 13" - 15" FDR (6 mos) + 2.80% per year.
Payback condition: the 3" - 5" year, 500,000 baht of principal per month,
the 6"- 11", 750,000 baht of principal/month and the 12" - 15", 1 million
baht principal per month. The rest of the loan is paid off in the last month.

8.11 Planned for main activities to be conducted on the opening of
TLAA building during July 12 - 13, 2012 e.g. (1) religious ceremony (2)
welcoming H.R.H. Princess Sirindhorn (3) Reception.

8.12 Renewed the agency license exam service contract for Bangkok
and the provinces with the Office of Insurance Commission on November
8,2011.

8.13 Set up agency information exchange system and ensure that all
responsible staff at TLAA and member companies are performing their
duties with discretion and legally.

8.14 Improved staff pension reserve allocation method according to
related accounting standard as accrued pension fund of staff who have

been recruited as full time staff before November 1, 2011.

9. TLAA Staff Development

9.1 Mrs. Boonkarn Rattanawiboon, Manager of Policy and Planning
Department to attend a seminar on “Deposit Protection and Regulation
of Financial Institutions”, organized by the Fiscal Policy Department on
August 5, 2011.

9.2 Assigned Mr. Mongkol lampokalarp, Manager of Cooperation
and Coordination Department to attend a panel discussion on “Insurance
Innovation Towards Change”, organized by the Office of Insurance
Commission on September 3, 2011.

9.3 Assigned Mr. Picha Siriyodhin, TLAA Vice Executive Director and
Mrs. Boonkarn Rattanawiboon, Manager of Policy and Planning
Department to attend a seminar on “Strategy To Enter Financial Market
in Laos and Cambodia under AEC in 2015”, organized by the Fiscal
Policy Department on September 9, 2011.

9.4 Ms. Mayuree Hongsa, Manger of Information for industry
Development Department and Mrs. Pimnipa Suwantrai, a public relations
staff to attend a seminar on “Compliance with the Anti-Money Laundering
and Combating the Financing of Terrorism Act, B.E. 1999”, organized by
the Anti-Money Laundering Office on September 13, 2011.

9.5 Mrs. Busara Ungphakorn, TLAA Executive Director and
Ms. Jiraporn Nakprakorb, Policy and Planning staff to attend a seminar
on the 10 Year Master Plan of the Ministry of Commerce, organized by

the Sasin Institute on September 22, 2011.
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9.6 Assigned Mrs. Busara Ungphakorn, TLAA Executive Director to
attend a seminar on “Direction of Thai Economy in 2012", organized by
the Senate Economic Committee on September 27, 2011.

9.7 Assigned Mrs. Boonkarn Rattanawiboon, Manager of Policy and
Planning Department to attend a seminar on “The National Bond
Conference: Reaching Out to Global Investor”, organized by the Thai
Bond Market Association on January 16, 2012.

9.8 Assigned the following persons to attend a seminar on “Focus
on World Economic Crisis and Build Protection for Thailand”, organized
by the Business Development Department on February 9, 2012.

(1) Mrs. Busara Ungphakorn

TLAA Executive Director
(2) Mr. Mongkon lampokalarp

Manager of Cooperation and Coordination Department
(3) Mrs. Boonkarn Rattanawiboon

Manager of Policy and Planning Department

9.9 Assigned the following person to attend a training on “The 12"
National Security Strengthening Strategy”, organized by the Security
Association of Thailand on February 14-17, 2012 at the Royal River Hotel,
Bangkok.

(1) Mr. Kampanart Chairak
Manager of Life Insurance Agency Promotion and
Development Dept.

(2) Mr. Mongkon lampokalarp, Manager of Cooperation and
Coordination Dept.

(3) Ms. Niorn Sirilertpitak, Information for Business Development
Staff

9.10 Assigned Ms. Umaporn Srisupaphol, Accounting and Finance
Department staff to attend a seminar on the 50" Anniversary International
Taxation Symposium, organized by the Fiscal Policy Department.

9.11 Ms. Powarisa Suttivechakorn, Account and Finance Department
manager to attend a seminar on “100 Ways to Correct Expense Document
Acceptable by the Revenue Department”, organized by the Dhamaniti
Law Firm on March 20, 2012.

9.12 Ms. Jurawan Suttichan, Account and Finance staff to attend a
seminar on “Hot Issues Related to Withholding Tax for Accountant”,
organized by the Dhamaniti Law Firm on March 30, 2012.

9.13 Assigned Ms. Umaporn Srisupaphol, Accounting and Finance
Department staff to attend a seminar on “39 Wrong-doing and Correction
Related to Value Added Tax and How to Prepare Accounting Like the
Pro”, organized by the Dhamaniti Law Firm on April 19, 2012.

9.14 Mrs. Suparada Ruamcharoen, Account and Finance staff to
attend a seminar on “7 Techniques and 20 Methods of Tax Towards
Professional Accounting and Financing”, organized by the Dhamaniti Law
Firm on April 25, 2012.
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9.15 Ms. Wanna Khukataruek, Agency Promotion and Development
staff attend a seminar on “Positive Communications for Coordination”,
organized by the National Institute of Development Administration on May
2,2012.

9.16 Assigned the following persons to attend a seminar on “Parties
Involving in the Compliance of the Anti-Money Laundering and Combating
the Financing of Terrorism, B.E. 1999”, organized by the Anti-Money
Laundering Office between May 9-11, 2012 in Petchburi.

(1) Mr. Picha Siriyodhin
TLAA Vice Executive Director
(2) Mr. Mongkon lampokalarp
Manager of Cooperation and Coordination Dept
(3) Mrs. Pimnipa Suwantrai
Cooperation and Coordination Staff
(4) Ms. Niorn Sirilertpitak
Information for Business Development Staff
(5) Mr. Jiraphak Yamphak
Information for Business Development Staff

9.17 Assigned Ms. Supaporn Nattharatsakul, Agency Promotion and
Development staff and Mr. Bodin Meecharoen, IT staff to attend a training
on “How To Write Official Documents”, organized by the National Institute
of Development Administration on May 18, 2012.

9.18 Mrs. Boonkarn Rattanawiboon, Manager of Policy and Planning
Department to attend a training on “The 4" 9Q’s for New Manager”,
organized by the National Institute of Development Administration between
May 28 - 29, 2012.

9.19 Assigned Mr. Picha Siriyodhin, TLAA Vice Executive Director to
represent TLAA in a seminar to publicize research work, conducted by
the Fiscal Policy Office, entitled “Strategy To Enter Financial and Service
Market in Laos and Cambodia Under the AEC in 2015”, on September 9,
2011.

9.20 Assigned Ms. Niorn Sirilertpitak and Mr. Jiraphak Yamphak,
Information for Business Development staff to attend a seminar on “Fitch’s
Thailand Insurance Conference 2011”, organized by the Fitch Ratings on
Devember 16, 2012.

9.21 Assigned Mrs. Boonkarn Rattanawiboon, Manager of Policy and
Planning Department to attend a seminar on “Thailand and the Preparation
for AEC in 2015”, organized by Thammasat University on December 27,
2012.

10. Foreign Affairs.

TLAA provided cooperation and had contacts with government and
private agencies in foreign countries as follows:

10.1 The Shanghai Daily interviewed Mr. Sutti Rajitrangson, TLAA
President on February 15,2012 on the trend of Thai life insurance business

and Micro Insurance.
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10.2 Assigned delegates to attend the 25" PIC, organized between
September 11 - 14, 2011 in Singapore.

10.3 Assigned representatives to attend the 37" AIC, held between
November 23 - 25, 2011 in Singapore.

10.4 Assigned representatives to attend the 1 ASEAN INSURANCE
COUNCIL MID YEAR MEETING, held between May 7 -8, 2012 in Singapore.

10.5 Provide cooperation to the OLICD by publicizing the plan of the
Oriental Life Insurance Cultural Development Center (OLICD) to organize
and invite participants from Thailand to attend a seminar in Japan
regularly.

10.6 Provide cooperation to the FALIA by publicizing the plan of the
Foundation for the Advancement of Life and Insurance Around the world
(FALIA) to organize and invite participants from Thailand to attend a

seminar in Japan regularly.

10.7 Welcome and exchange views on life insurance business with
the following foreign guests:

10.7.1 Ms. Seow Kai Lun Journalist Asia Insurance Review,
Singapore who came to visit TLAA and sought information
on life insurance business in Thailand, especially the
impacts of the flood at the end of 2011. TLAA representative
who welcomed the guest was Mr. Mongkon lamphokalarp,
the Manager of Cooperation and Coordination Department
on December 1, 2011 at TLAA Meeting Room

10.7.2 Welcomed Mr. Toyoji Okamoto President of Oriental Life
Insurance Cultural Development Center (OLICD), Japan
on September 27, 2011 by Mrs. Busara Ungphakorn, TLAA
Executive Director at TLAA.
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To TLAA Board of Directors and Member Companies

| have examined the balance sheets of the Thai Life Assurance Association on June 30, 2012 and 2011 and the statement
of income and expense for each year then ended on the same day. Executives of the audited organization are responsible for the
accuracy of this auditing and | shall be responsible for the views | gave on the auditing of the financial statements. The balance sheet
for the year ended on June 30, 2010 was examined by other auditor

| conducted my audits in accordance with generally accepted auditing standards which required me to plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free of material misstatements. An audit
included examining, on a test basis, evidence supporting the amount, disclosures in the financial statements, the assessment of the
accounting principle used and significant estimates made by the management, as well as evaluating the whole financial statements
presentation. | believe that my audit provided a reasonable basis for my opinion.

In my opinion, the financial statements present the financial position of the Thai Life Assurance Association as of June 30,
2012 and 2011 and the results of its operations for the years then ended, are correct and in conformity with generally accepted

accounting principles on a consistent basis.

Chaikorn Unpitipongsa
Mr. Chaikorn Unpitipongsa
Auditor (Certified No. 3196)

July 18, 2012
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FINRUNSWENY UL 59,355,611.33 74,519,006.18
Aunswelanyuiieu

Ruasuluiusiing 35 Ay 170,000.00 170,000.00

fiau a1AnsuazgLnand 3.6 uAY 169,584,536.95 127,892,169.81

Aunindlafisonu 3.7 uay 461,677.06 775,934.25

RurnsunasianiszAnlssiu 11 459,600.00 742,182.27

Funindllmyuidauau 10,000.00 1,265,813.40
sanAunswalaivguiiau 170,685,714.01 130,846,099.73
FINRUNSNE 230,041,325.34 205,365,105.91
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260,712.33 219,130.30
4,574,765.18 3,961,307.74
2,500,000.00 -

558,148.51 3,744,960.19

7,893,626.02 7,925,398.23

57,039,635.52
13,337,350.00

49,5660,861.00
11,904,000.00

70,376,985.52

61,464,861.00

78,270,611.54

69,390,259.23

135,974,846.68
15,795,867.12

117,372,607.79
18,602,238.89

151,770,713.80

135,974,846.68

230,041,325.34

205,365,105.91
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Balance Sheet

As of June 30, 2012 and 2011

Assets

Current Assets
Cash and cash equivalent
Temporary investment-bank deposit
Liabilities-members
Other liabilities
Other current assets

Total current assets

Non-current assets
Investment in bond
Properties, plants and equipment
Untangible Assets
Bank deposit being obligated as collateral
Other non-current assets

Total non-current assets

Total assets

Liabilities and TLAA Equity
Current Liabilities
Accrued corporate tax
Other creditors
Long term loans due within one year
Other current liabilities
Total current liabilities
Non current liabilities
Long term loans from financial institutions
Reserve for long term staff benefits
Total non current liabilities
Total liabilities
TLAA Equity
Income over expenditures broght forward
Plus income over yearly expenditures
Total TLAA Equity
Total liabilities and TLAA equity

Note Unit : Baht

2012 2011
3.2 and 4 53,432,239.07 68,096,389.59
33 and 5 500,068.00 2,318,082.47
3.4 2,689,798.49 2,109,857.15
2,470,317.00 1,798,256.32
263,188.77 196,420.65
59,355,611.33 74,519,006.18
35 and 6 170,000.00 170,000.00
3.6 and 7 169,584,536.95 127,892,169.81
3.7 and 8 461,577.06 775,934.25
" 459,600.00 742,182.27
10,000.00 1,265,813.40
170,685,714.01 130,846,099.73
230,041,325.34 205,365,105.91
260,712.33 219,130.30
4,574,765.18 3,961,307.74

9 2,500,000.00 -

558,148.51 3,744,960.19
7,893,626.02 7,925,398.23
9 57,039,635.52 49,560,861.00
3.10 13,337,350.00 11,904,000.00

70,376,985.52

61,464,861.00

78,270,611.54

69,390,259.23

135,974,846.68
15,795,867.12

117,372,607.79
18,602,238.89

151,770,713.80

135,974,846.68

230,041,325.34

205,365,105.91

This note to a financial statement is a part of this financial statement.
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dnsulauandun 30 Tnuielu 2555 lla: 2554

WNIEILIAB Wi U
° 2555 2554
swillA
RuA1tingaannn 62,622,655.08 59,576,154.60
saldainnisaausiaun
mefldaeusunuitldsuaumuannLBinasnan 5,288,878.53 5,529,649.47
mellFgeuiunuiildsuandinauanznasnmeiu
uardaaIunIslsznauganatlseiude 5,178,446.25 5,237,852.80
souaglfannnisaausounu 10,467,324.78 10,767,502.27
panLdesy 846,227.91 479,815.21
melaau 5,059,599.87 2,632,801.75
gausele 78,995,807.64 73,456,273.83
AlBoel
Aldanelunsaaufaunu
(lsisaaAnldanenfianfuniinemuazn g adiinanmy 6,014,122.36 6,110,764.30
Anldanenfeniumiinanmy 24,716,575.67 22,085,040.59

Aldanedn1Ineu
RuiFanaAnisAnEuazniInda
AldantaNgINNIg

sanATbdane
selagendnAnldananaundtule
AldanamBtulea 10

srelageninAnldanad syl

wnngwgUszneusunsiuiiudounileressunisRuil

23,264,946.38
1,846,609.01
6,955,301.63

17,694,228.15
1,369,600.00

7,278,414.30

62,797,555.05

54,538,047.34

16,198,252.59 18,918,226.49
402,385.47 315,987.60
15,795,867.12 18,602,238.89
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Statement of Profit and Loss

For the Year Ended on June 30, 2012 and 2011

Note Unit : Baht

2012

2011

Income

Membership fee

Agency license exam related incomes
Member support for agency license exam project
OIC Support for agency exam project

Total income from agency exam project

Interest receivables

Other incomes

Total income

Expenditures
Agency license exam related expenditures
(Excluding staff and office related expenses)
Staff related expenses
Office expenses
Donation for education and charities
Sub-committees expenses

Total Expenditure

Income over gross income

Income tax expense

Income over yearly expenses

62,622,655.08

59,576,154.60

5,288,878.53 5,629,649.47
5,178,446.25 5,237,852.80
10,467,324.78 10,767,502.27
846,227.91 479,815.21
5,059,699.87 2,632,801.75
78,995,807.64 73,456,273.83
6,014,122.36 6,110,764.30
24,716,575.67 22,085,040.59

23,264,946.38
1,846,609.01
6,955,301.63

17,694,228.15
1,369,600.00

7,278,414.30

62,797,555.05

54,538,047.34

10 402,385.47

16,198,252.59 18,918,226.49
315,987.60
15,795,867.12 18,602,238.89

This note to a financial statement is a part of this financial statement.
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(Mr. Sutti Rajitrangson)
TLAA President

(Mr. Chon Sophonpanich)
TLAA Treasurer
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AEIRAUS:NOULUNISIDU
Notes to Financial Statements

SUR 30 Tnwelu 2555 Nlas 2554
June 30, 2011 and 2010

1. doyarolu

General Information

ANTUTVDIANIAN dutifyapas@ununguaielng Wadui 9 ngAaniaw 2510

Status of TLAA A juristic entity established under Thai law on November 9, 1967
ADTUNAINIAN |71 36/1 TRHAZNIUE DUUNITIINA 4 WIWNINNUUNS LUAANT NTUNNNNIUAS
Office Address 10120 szinalne

36/1 Soi Sapanku, Rama 4 Rd., Thungmahamek Sub-District, Sathorn District,
Bangkok 10120, Thailand

ANHUEMIANTUIY Huasdnsiiliviaaials detulneidnguszacd doil

Type of Operation Non-profit organization with the following objectives:

1. lugudanaesdilszneugaiadseiugin
To serve as a center for life insurance business operators

2. dlusounulunisnilesinunadlsTaaiaasiantlsziuatn
To protect the interest of the insured.

3. atuayunazduainliniagsfalssiuaininisacuauguanies
To promote self-regulation in life insurance business.

4. gugsupuiIaTinIITINTLazl sy duius il svaausiuilsc laaang
nedseiugam
To promote life insurance technical development and public awareness on the
benefits of life insurance.

2. InouAluMSYAMoUMSIdU 2. Basis of financial statement preparation.
2.1 M9l IRAINNIATFIUNNTIIENIUNINNTEY 2.1 Compliance with financial report standard
Tull 2555 gunanlAUfTRRINNIAT§IMNNITIBY In 2012, TLAA complied with financial report standard
Y9N3 iu duiuAansilifidnul fidaansnso feen for Non-Publicly Accountable Entities, issued by the
Tnaan g dniToyd %\ﬂﬁﬁ'ﬂﬂﬁﬁaﬁmumﬁ‘ﬁuﬁ’m% Federation of Accounting Professionals to apply to all
@@m:ﬂmmﬁm%ﬁémhu?wﬁﬁuﬁ 1 4NgIAN 2554 financial statements for the accounting year that starts
sl on or after January 1, 2011, henceforth.
N9l AR INNIATFIUAINGEND Taifluansznudiily 2.2 This financial statement is based on historical cost,
ma:zﬁﬁﬁwimum@ﬁuﬂ 2554 unless is disclosed otherwise in accounting policy.

= d’l Y o o ‘;{ k73 6 a v !
2.2 qunsRulaaninau Ingldinosisaimuian Wunsay
s dawenduadrsduluulaunanisiogd

:‘C/
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Notes to Financial Statements

3. asuulanemsUryBnaiAty

3.1

3.2

3.3

3.4

3.5

3.6

mssugsalauazanldans
asnaNtiuineliuazAldananunneiaeng
NUAALAZTIEMSALLLINRUEAR
Ruaauazaenaiiauwintuan Taun Suanuasiiu
dansuneng eitarnuueluszezioanlaifiu g ieu tuann
f:”u'ﬁ'”LﬁmLL@fzﬂmﬂmnmiz@ﬂﬁu
Ruaanuiang
arnAnamUluRunUsza3iifiu 12 hieaw uaziiodly
Suammuiiagfiaunsuiomn uansyaddaeiasamu
gmuiigandn
QnVEANITNLARIAAAIS Ly AANgEaZ |
fu mmmuﬁuﬁﬂm'wLﬁwﬁmﬁmz@mﬁﬂﬁum@mmnu
TneUszannifienaifiatuannisiiu ﬁumn@nuﬁhﬂﬁ
delneilufansanandszaunisalmsfuduuazns
Anszfaneuis (a4 517 30 fiqune 2555 uaz 2554 il
mmﬁmnumnmLﬁ@uﬁmﬁm:@m)
NUANUTTEZEN
Ruawuszazenaihuituasmuluiusiing annaudedu
AmENsUiiTiaziiaauaTLi e WAAIAIEIIATYY
#Au aAsuazainsnl
fifu enAsuazglnnl wanslusayu AdensAn
pmsiazgLnsaiAuaning
- Euw%‘wﬁﬁﬁ@gﬁ@u At 1 una1An 2529 Fruandla
PRGNV
- BunindRldandaus 57 1 unaan 2529 Fuan
Tnedsidunsg
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Summary of significant accounting policies

3.1

3.2

3.3

3.4

3.5

3.6

Recognition of Revenues and Expenses.

Revenues and expenses are recognized on accrual
basis.

Cash and Cash Equivalent

Cash and cash equivalent include cash and deposit
at banks whose maturity is not more than 3 months,
after the acquired date and without any obligation.
Temporary Investment

TLAA opened fixed deposit account of not more than
12 months and is treated as investment, held until
maturity and are stated as cost.

Member Liabilities:

Member liabilities are shown in netreceivable. TLAA
recorded doubtful debt allowance for estimated loss
that may occur from uncollected debts which is,
generally, considered from debt collection experience
and debt period analysis (as of June 30, 2012 and 2011,
there was no loss from doubtful debt allowance).
Long-term investment:

Long term investments are investmentin bond. TLAA
holds debt instruments that will be held until maturity,
and are stated at cost.

Properties, plants and equipment

Properties, plants and equipment are stated at cost.
Depreciation is calculated as follows:

- Depreciation of assets possessed before January 1,

1986 is based on the balance after deduction.

- Depreciation of assets possessed from January 1,

1986 is based on a straight-line method according

to useful life of the assets.

o
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Notes to Financial Statements

. o e o X
27y kNulneszanueRUNINENATH

3.7

3.8

319

1%

Estimated Useful Life of Assets

18msg mqm‘i"lﬁiﬂu @
Specification Useful Life (No. of year)

A1ANT 20

Plant

ruuananseyLlng 10 WAL 20
Utilities 10 and 20
daudiuilpeenans 20

Plant Improvement
dautliulgeenansian ANeTE AT ey
Rented Plant Improvement Rental Period
wisadlddniinanu 5
Office equipment

WA3RemANULANENTINeL 5
Office Decorative ltems
EUNINLE 5
Vehicles

X, 44 a wva Ao y
panilganeinanRuianninldldlulasanis
naafeenans Iiinldsaiusmainueesanns aundy
:I/ 1 v dl v o o
astiuazagluaninniannagldldnuingleeass
KRunsnelaitifanu
Anlsunsuaauiamas snarmneiiluanldansing
ad v ¥ = o
T un I NeeN1g U Inedszinnires@uninelu
1181351
AnyeyndiaL ey
. , 4 4 . .
FyoyanteannudeuazlesTamidoulun) aannng
Wwdreemindaudansagiugliia duindudoyon
AU A ARaTuAN ATy Aenane Fuf
Wuenldanalusunelf-Anldanannengaesdnyni
@ a @ a ]
gramsuydniuRtuasisedszina
o dd‘ =) 1 Y o K [~ =
ey dndutunsmsrelszmalfiuinidutu
U Inelddmsuaniasy o Suininsenis@unine
X A a . A o .4
LazuNAUNINRUAT AU sz mANR e e nAYa T U
TusuuansguznsRuldtunnlddutuuminalddnm
waniaen o uiilusuuaneguenisdu wanilsvse
[ % tsl Yo K | v A 1 7l
evuandnsuaniae liimnduea e ldae
TunnsAniuauszndng
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3.7

3.8

3.9

Interest payables incurred from loans for new office
building construction has been included as cost of the
plant until the building is ready for as according to the
objective.

Intangible Assets

The calculation of computer software cost was based
on a straight-line method according to estimated useful
life of 3-5 years.

Lease Contract

A lease in which significant risks and benefits from
ownership are still with the lessor. It was recorded as
operational lease and the incurred rental fees from such
lease contract were recognized as liability in the statement
of profit and loss throughout the term of the lease.
Foreign Currency Transactions

Foreign currency transactions are recorded in Thai
Baht denomination, basing on the exchange rate on
the transaction date. The balance of foreign currency
assets and liabilities at the balance sheet date are
recorded in Thai Baht denomination, basing on the
exchange rate on the balance sheet date. Gain and
loss from currency exchange rates are recorded as

operating revenues or expenses of that year.

o
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Notes to Financial Statements

3.10 dszunaumsuilau

3.10 Liabilities Estimate

3.12
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TLAA recorded liabilities estimate in a book when
an obligations, resulted from past events had occurred
and it is very possible that TLAA shall lose its economic
resource to release such obligation and TLAA can
credibly estimate the value of that obligation.

Long Term Staff Benefits Project:

TLAA recorded the long-term staff benefits
according to the liabilities estimate criteria at the best
estimate expenses that shall be used to pay obligation

at the end of the reporting period.

3.11 Provident Fund

TLAA established a provident fund based on
contribution whose rate is pre-fixed. Assets of the
provident fund are separated from those of TLAA and
are managed by external fund manager. Contribution
to the provident fund is from the staff and TLAA and is
recognized as expenses in the statement of revenue
and expenses in the accounting period when the

transactions occurred.

3.12 Use of Significant Accounting Discretion and Estimation

In preparing the financial statement according to
the generally accepted accounting standard, TLAA has
exercised utmost discretion to reach estimation and
assumptions that affect the income, expenses, assets
and liabilities, including the disclosure of information
related to assets and liabilities that may incur. The
actual result may differ from the estimated amount.

Estimation and assumption are reviewed regularly,
based on past experiences and other factors, including
future events that may occur. The management of TLAA
is reasonably certain that under such circumstances,
TLAA has adopted estimation and assumption against
future events. The accounting estimation, therefore,
may not be the same as the actual result. Significant
accounting estimation and assumption include
depreciation of plants and equipment, amortization of
intangible assets and reserve for long-term benefits of
staff. Estimations are stated in each related note to the

financial statement.

‘YQ /
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Notes to Financial Statements

4. PUANNIA:SIEMSINEUIMIDUEN US:NOUNDE

4. Cash

and Deposits in Financial Institutions:

ATUIUEU (U9) / Amount (Baht)

9189
Description 2555 / 2012 2554 / 2011
Huan 165,444.31 109,319.00
Cash
RudnngzamMedu
Current Account

- suAs el SAfR (Nunw)
Siam Commercial Bank

(572,769.85)

(1,086,008.41)

- ﬁmmiﬂqﬂm AR (HU1TU)
Krungthai Bank

2,000.00

2,000.00

Rudnaaunine
Saving Account

- suAs e tiae SNfR (NUTw)
Siam Commercial Bank

29,432,115.15

44,853,802.39

- swmIngslng Ae (Wumw)
Krungthai Bank

1,142,885.25

1,5615,918.37

- ﬁmma‘m;qﬂ?mﬁm ]I10 (NUITW)
Krungsri Ayudhaya Bank

96,471.49

95,744.63

- SUIANTEUTNR ANA (NUTL)
Thanachart Bank

88,624.84

88,128.00

Juelhniszdniazmsusvuanialy 3 hew
Fixed Deposit To Be Matured in 3 Months

- BUIAIINGINN ]I11A (NUNT1)
Bangkok Bank

249.54

245.21

- SUIANTEUTNA ANA (NUTL)
Thanachart B

22,992,018.34

22,517,240.40

Faluile
Check in Hand

85,200.00

TN
Total

53,432,239.07

68,096,389.59

54 |
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Notes to Financial Statements

5. IBUAYNUBOASIO - IPULINUS:ISLIMS US:NOURDE! 5. Temporary Investment-Bank Deposit

ANIANAUIWALETRIEUIANTRIANTAUATITI W.A.
2553 A%et 13 Fepsuinvualdoaudl 2563 4ruauin 0.17
& (170 wiae yasfine L Suasas 1,000 L) §97
penitisasas 3.54 siedl InesanAviusTRaganaalAn
tsefunsldlinAddunnslnfinumsvans

ARU o1Msia:auNs

7.4 fiau wargunsal Lmmé’wmmmmﬁﬂqw%ﬁﬂw’m
liaansnugnuansAuLazAdensaazan |
sznavsag

5981mMS AIUIULYU (UN) angInaniug (%)
Description Amount (Bht) Interest (%)
2555 /2012 2554 / 2011 2555 /2012 2554 / 2011
Ruendszan 12 heu
12 Month Deposit
- BUIANININN [NAA (WD) 185,368.93 182,082.47 2.50 2.00
Bangkok Bank
- BWIANINIATEEHH AR (NUNTW) 1,000.00 1,000.00 2.75 2.00
Ayudhaya Bank
- suAnsinewalee /1ie (NUnTw) 313,699.07 2,135,000.00 2.75 1.60
Siam Commercial Bank
EREY 500,068.00 2,318,082.47
Total
6. PuavnuiuusUNS 6. Investment in Bonds

TLAA invested in Government Housing Bank bonds in
2010 (No. 13" ) which will be matured in 2020, amounting
0.17 million Baht (170 units at face value of 1,000 Baht per
unit), 3.54% per year interest. The bonds have been used
to guarantee the utilization of electricity with the Metropolitan

Electricity Authority.

Property, Plant and Equipment-Net:
7.1 Property and equipment are shown as net balance for
the cost and accumulated depreciation values cannot

be shown separately as follows:

11498 ; U / Unit ; Baht

$181m45 / Description 2555 / 2012 2554 [ 2011
iR / Property 1,800,000.00 1,800,000.00
wisaslddniinann / Office Equipment 7.00 7.00

593 / Total 1,800,007.00 1,800,007.00

55 |
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AEIRAUS:NOULUNISIDU
Notes to Financial Statements

Aa = .
7.2 NAYU mmi‘l,l,@zﬂqﬂﬂirﬁ NATHTOLENLAAITIATNULAL 7.2 Property, Plant and Equipment Whose Cost and
U Aﬂl % ¥ . .
AdanTAdzan s Usznaudae Accumulated Depreciation Can Be Shown:
witdagl - U / Unit : Baht
Aunsngd
ETL douddinlgs | wesadld | ASasmnusl 5EUIN
T1ems nau s | @ssndlna | e ddnau | didmnuw | enuwinus fiagsng 59
Description Land Plant Utilities Rented Office Office Office Vehicles Building Total
Improvement Equipment Decoration (under
Construction)
1A U
Cost
1Nn3nNJIAN 2553 45,000,000.00 - - 3,750,756.40 | 8,355,139.88 247,951.07 | 1,691,383.80 22,905,028.03 | 81,950,259.18
July 1, 2010
"dﬂm‘ﬁlu - - - - 199,304.91 21,682.24 - 56,468,241.29 | 56,689,228.44
Additional Purchase
Tawsulan - - - - 93,450.00 - - (93,450.00)
Transfered/Received
30 ﬁqmﬂu 2554 45,000,000.00 - - 3,750,756.40 | 8,647,894.79 269,633.31 1,691,383.80 79,279,819.32 | 138,639,487.62
June 30, 2011
T - 1,985,667.00 - -| 5311,250.89 | 1,708,012.29 - 37,858,974.72 | 46,863,904.90
Additional Purchase
ae/ianld - - .| (3,750,756.40) | (774,896.43) (17,425.05) - -| (4,543,077.88)
Sold/No longer use
Towsulau - | 91,437,842.25 | 22,524,292.29 - | 2,845,044.50 - - | (116,807,179.04)
Transfered/Received
30 ﬁqmﬂu 2555 45,000,000.00 | 93,423,509.25 | 22,524,292.29 - | 16,029,293.75 | 1,960,220.55 | 1,691,383.80 331,615.00 | 180,960,314.64
June 30, 2012
ANRAansimazan
Accumulated Depreciation
1n3ngnAN 2553 - - - 2,683,563.00 | 6,301,700.51 104,655.42 | 1,182,859.40 - | 10,272,778.33
July 1, 2010
AdaNsIANd LT - - - 960,028.93 923,253.45 52,987.34 338,276.76 - 2,274,546.48
Yearly Depreciation
30 ﬁqmﬂu 2554 - - - 3,643,591.93 7,224,953.96 157,642.76 1,521,136.16 - 12,547,324.81
July 30, 2011
ﬁ’uﬁ;amqmzﬁqﬁuﬁ - 1,543,303.54 1,055,414.89 107,164.47 2,067,700.59 223,170.11 154,600.25 - 5,151,353.85
Yearly Depreciation
ge/anld - - - | (3,750,756.40) (757,516.01) (14,621.56) - - | (4,522,893.97)
Sold/No longer use
30 ﬁqmﬂu 2555 - 1,543,303.54 1,055,414.89 - 8,535,138.54 366,191.31 1,675,736.41 - 13,175,784.69
June 30, 2012
YAAENBE N YT
Net Book Value
30 ﬁqmﬂu 2554 45,000,000.00 - - 107,164.47 1,422,940.83 111,990.55 170,247.64 79,279,819.32 | 126,092,162.81
June 30, 2011
30 ﬁqmﬂu 2555 45,000,000.00 | 91,880,205.71 21,468,877.40 - 7,494,155.21 1,594,029.24 15,647.39 331,615.00 | 167,784,529.95
June 30, 2012
1 13
o = a Y o K = . .
U UM 30 NQUNEIU 2555 LLAT 2554 aumnlATuAnaande As of June 30, 2012 and 2011, TLAA recognized interest

'ﬂ"]mﬂuﬁunummi W UATUIURUE 510,689.13 LN LAY payable as cost of building under construction, amounting
446,235.07 U AINRAL 17‘iauw%uémgm%ww‘?{aﬂﬁﬁw 510,689.13 and 446,235.07 Baht, respectively. Property and
”LﬂLﬂuuﬁﬂm“wﬁgqﬂa:ﬁuﬁurﬁjﬁmzmmqmnmmﬁumsﬁu ()  structures on property has been used as collateral of long-term
NHEILUE 9) loan from financial institution (See note No. 9)
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8. Fdunswelludeionu

8. Intangible Assets

1198 LN / Unit ; Baht
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Tusunss N
51ams AaNNILARS BN T FEUININ 593
Description Computer Web Site Web Site Total
Programs Under
Construction
FIAYU
Cost
1 NINJIAN 2553 747,040.65 - 300,000.00 1,047,040.65
July 1, 2010
Tl 204,800.00 - - 204,800.00
Additional Purchase
Taw/sulau - 300,000.00 (300,000.00) -
Transfer/Receive
30 ﬁg‘mﬂu 2554 951,840.65 300,000.00 - 1,251,840.65
June 30, 2011
HaLn - - - -
Additional purchase
30 ﬁqmﬂu 2555 951,840.65 300,000.00 - 1,251,840.65
June 30, 2012
AR NUILREAN
Accumulated Amortization
1 nInHIAN 2553 150,128.80 - - 150,128.80
July 1, 2010
AFRAMNe g nFLLl 325,777.60 - - 325,777.60
Yearly Amortization
30 ﬁqmﬂu 2554 475,906.40 - - 475,906.40
June 30, 2011
AAmAne g vFLTl 254,357.19 60,000.00 - 314,357.19
Yearly Amortization
30 ﬁqmﬂu 2555 730,263.59 60,000.00 - 790,263.59
June 30, 2012
NAAENEAINL T
Net Book Value
30 ﬁquﬂﬂu 2554 475,934.25 300,000.00 - 775,934.25
June 30, 2011
30 ﬁqmﬂu 2555 221,577.06 240,000.00 - 461,577.06
June 30, 2012
(-
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9. IDUNEINS:EEENODINEMUUMSIOU 9. Long-Term Loan from Financial Institutions:

1498 : LN / Unit ; Baht

§18imM9g / Description 2555 /2012 2554 1 2011
RufEnszazantananntiunstu 49,560,861.00 -
Long term loan from financial institution
u9n (i fugzingd] 15,000,000.00 49,560,861.00
Plus during the year loan
wn drseAuszudnedl (5,021,225.48) -

Less during the year payback

994 59,5639,635.52 49,560,861.00
Total
9 douintannuuadnsznnelunilel (2,500,000.00) -
Less amount due in 1 year
RufjEnszazannananniunstu-gns 57,039,635.52 49,560,861.00

Long term loan from financial institution-Net

A oA ) o <y P . .

Nuqﬂ34a‘wxmqmuwmmuumm?:mﬂiwmﬂ waneld Long term loan due in 1 year is shown under current
melFniduny R liabilities

Ruitnszazannainanitunisduileulanisdnadnszau TLAA has taken loans from financial institution with conditions
Rusuuazaenidy fail on payback and interest as follows:

WRUN waulumsanadisy nanisenu
ANATY YN

Loan Amount Payback Conditions Collateral

120 §uum 1. UnaadrszRusuiunan 24 ey 1. andnuesnaulauaiaeh

120 million bht | Month Grace Period for Principal Payback 2004 uardalgnaireiidlaguas

2. drszRusduninau unan 156 e IneFudiszRusuwanusn | aziauluniavdiiaessunanly
mﬂ“lmu‘w 28 nmmwuﬁ 2556 LL@N'JWE]@VLU Nﬂu‘ﬁﬁiwﬂﬂﬂlu')umﬁﬂ’]? qaﬁuﬁmm 122 5’11&1!1‘1/1
@ﬁV]’]EI"lI’ﬂ\‘ILm’ﬂu LL@”QQ@@@V}’WJIHQHV} 31 un?AN 2569 '&mmumumuw Register the mortgage of a
fagane gzl fall titte deed No. 2004 and building
Payback every month for 156 months, starting with principal | on the property that already
payback before February 28, 2013 and the rest are paid on the last day | existed and to be built at an
of each month and the last payback on January 31, 2026. The payback | amount of 122 million Baht.
amounts are as follows:
2.1 9209 1-36 G1rzRudulidasndn 500,000 um
Installments 1-36 Principal payback of at least 500,000 Bht.
2.2 9A7 37-108 d1szRusiulaiiasanda 750,000 U
Installments 37-108 Principal payback of at least 750,000 Bht.
2.3 929 109-155 G195z Rusulaidasndi 1,000,000 um
Installments 109-155 Principal payback of at least 1,000,000 Bht.

:‘C/
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10.

11.

12.

13.

Raulamsanadase

Loan Amount Payback Conditions

uanuseznu

Collateral

3. dmmenide
Intereslt Rate
3.1 U9 1-2 dmsnFesaz 4.0 Aall
Year 1-2: 4.0% per year

A o a9 X, = A e
2.4 990N 156 TITLWNUAU ABNLLIE ANGITNLUEN Anldane wasuiau
dl dl % o % ! ¥ Y % =3 Qi’
aulanAedrselviungligauasudouaiagu
Installment 156 Pay principal, interest, fees, expenses and other
outstanding debts to the creditor until full payment is completed.

3.2 T 3-12 FDR (6 1iinw) + ¥aeaz 2.45 snll
Year 3-12 FDR (6 month) + 2.45% per year

3.3 T 13 iflugulil FDR (6 1haw) + Faaay 2.80 satl
Year 13 onward: FDR (6 month) + 2.80% per year

2. Tau@ns iy Wi ug
nadszlaallunisdseiudy
e G RINI IR

Transfer the entitlement
as the sole beneficiary to the
creditor.

AlBamEouln
a a vaa o o : o 4&'
naRulAifyAnatasanANd LT dugadui 30
Hquieu 2555 waz 2554 Auananald newingaans
] tSI U al = o o ‘;’
douiseadanifnintszunaiiging dail
- neldAntingeannanlaiuandu
- selfannnisaeufaunuwazaelian Aurnsludmn
Saeiaz 2
- seldnenidesusunnludnidasas 10

ms:ynuumnMmsoontAoMUS:U

o4 Sufi 30 RuIeU 2555 LAz 2554 ANIANTNITZHNL
annseanviideAnlssuansaunAsalTEANUIY 0.46
Funnm FednlsziilaeRurnsunans

msdnUs:INNS1EMsUruBinu
annAnlfanszinnaeniaiydunemenis lusunsRu
AmFLTAugATuN 30 Aguiau 2554 Tl e liaenadeiu
' a = ) a ' o a
nisdadszinnaanistinyaludilaqiin nsdadssinniieyd
sananaliinansznusdenaldgandnenldansdruiutvie
AULRIANIAN AN bATEaUlA

MSOUUROUMSIOU

wn9RuiliFuenRaINNIINNIsLIMsaNIAN WaTun
18 NINQIAN 2555

59 |

10.

11.

12.

13.

Corporate Income Tax:

TLAA gross revenues as of June 30, 2012 and 2011
which are subject to tax payment according to the Revenue
Code are:

- Income from membership fees are tax exempted

- Income from agency license exam project and others

are subject to 2% tax.

- Interest earning is subject to 10% tax.

Obligations:
As of June 30, 2012 and 2011, TLAA had obligation from
the issuance of a letter of guaranty by commercial bank

amounting 0.46, guaranteed by deposit.

New Accounting Classification

TLAA adopted new accounting classification on some
items in the accounting period ended on June 30, 2011 to
be in compliance with the current accounting classification
which does not affect the income that is higher than

expenses in that year as reported by TLAA.

Approval of Financial Statement
This financial statement is approved by TLAA Board on
July 18, 2012,

W
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1. IASUPOINeU 2554

ANUINIUAMENIINNTWAIUINILATH TN AUAZAIANUINT A
Win an. i’mmm’ﬁLﬂmﬁﬁ@iwﬂlﬂmaﬁmmﬁ?ﬁ'mmﬂ 2554 AR
¥auny 9.0 TnafliladudrAtyanmenisalgnnge finsznusienns
NAANIAAAIUNITN N19LFINA N13A9NU N1FFIREN LAZNITHY
Wien Tunigfinsuannipinemstenafadniies deuansenusie
nandnaiiaasaNulssnalusadszant Anduyari 328,154
ANULY

el 2554 nazAsEgialnanaentaenssaiasiesay
0.1 Tntyarn1sdeanduAnaensafeuas 16.4 N19UTNATDY
ATITAULAZNIIAMUNNALNTUILNEFYFRAY 1.3 LAY 7.2 AN
S douiduileraliegifenas 3.8 Srsnisdnenueglussy
Piedntenaz 0.7 wazpattydAuasiIiugaiesas 3.4 989 GDP

1. Thai Economy in 2011

The Office of National Economic and Social Development Board
reported a 9.0% economic contraction in the 4" quarter of 2011 due
to a flood disaster that caused severe damage to industrial sector,
consumption, investment and tourism while agricultural productivity
slightly expanded. Total value of gross domestic product (GDP) was
328,154 Baht.

At the end of 2011, the Thai economy grew slightly at 0.1%.
Exports grew by 16.4% while household consumption and private
investment of 1.3% and 7.2%, respectively. Inflation was at 3.8%
while unemployment was at an average of 0.7% and the surplus

current account was 3.4% of the GDP.

IAsupvlnelnsand U 2554
Thai economy in Q4/2011

16.00 = .
el GDP (%YQY) (WuaNKUN/Billion Baht) 3,000
i 0,
12.95 j— SeasonaIIyAdJ.GDP(/c;QoQ)
GDP current price (WWA1ULNY/Billion Baht) — 2.500
8.50
2,000
4.75
o 1,500
Vi L1111 111
1,000
-6.50
500
-10.25
-14.00 &= d,

45 46 47 48 49
#A11: @AT. / Source: NESDB

dusudnsimeniatudhnuasufressuiasnidad
N3 uiidnaziinisandnsnenidoulainaacienay 0.25 Tu
lsanad 4 LLrﬂ'é'mmm@ﬂLﬁﬂﬁummm:ﬁuﬁjmﬁmm 4 §UANT
‘Luagﬁqmqﬁqmmm%ﬁmma fanaldnsmenidefudnuas
ﬁuﬁjﬁuﬁ@?\iﬁuﬁmﬁuqq%u padamRuieiiTzansaag

50 51 52 53 54

Stable Deposit and Loan Interest Rates: Despite a decrease of
0.25% in policy interest rate in the 4th quarter, the deposit and loan
interest rates of 4 major commercial banks were quite stable
throughout the quarter. This resulted in an increase in real deposit

and loan interest rate in line with a deceleration of inflation.

‘fg\/
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2. IAsupnvlne U 2555

Ang. AAIMIzIATEFIA INE LU 2555 azaenafalugag
fauaz 5.56.5 lnafiladeduindeuanmsiiuiauaznsansuan
m@qmﬂfqmwmimnqmmmﬁ@miu?mﬁmmiﬁwmmﬂ%g
%@’Luzﬁ'qu‘ummm\mmﬁlﬂﬁuﬂa;ﬁuvﬁmm%wﬁugm?ﬂﬁ%u
Anandeeanniivionludaslanet 2554 uaznisnea¥aia
R muﬁ\im@ﬁﬁLﬁummmmﬁmuuﬁmﬁuﬁﬂLmvmmmi
mwumumﬂmmmiWqumﬂma:rm MAGARIYNITN WAL
nALTNNg mimLuuu‘iammmﬁmawmLuumﬂwmmimm
ﬁivm‘numﬂummLqummvwmmﬁﬂmwmu mm@"lmﬂﬂmﬂ
mﬂsluﬂa“mmmﬂm”l,m@m\m'aLum muenAnsuARTiAa
AnFunliiuuilEg Aanarin 1N TaeY BN AL NTUTENE
fratnereiiies dousnuglasdrndssmainiazdinanssialan
LﬁmmnmﬂmﬂﬁwmLma:rgﬁm@ﬁmﬂwﬁﬂ prndnlull 2555
ﬁmmﬁmﬁ@ﬁﬂﬂaﬁ?@m: 3.5 - 4.0 nM3FlnAraTauLEN L6y
Faeiaz 4.4 NN7a9vuIINTENEFFeas 14.2 yaRIN19490aNAWAN
luginanans ase. senudafesas 17.2 uavnatinyTAuasiafiu
faLszanniiesas 1.2 789 GDP

meusmsulauenasugialull 2555 18901A5g
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2. Thai Economy in 2012.

The Office of the NESDB forecast that in 2012, Thai economy
shall grow by about 5.5-6.5%. The driving factors are a recovery in
industrial production, the government’s water management invest-
ment plan that include investment in restoration of infrastructure,
damaged by the flood at the end of 2011 and new construction
projects, the government’s policies to provide credit support and
tax incentive schemes that resulted in the recovery of agricultural,
industrial and service sectors and the government’s income creation
scheme that resulted in better liquidity in economic system and
improved domestic demand for goods. It is expected that foreign
demand shall expand as a result of continuing economic growth in
Asia. In 2012, an inflation rate is forecast at about 3.5 - 4.0% while
household consumption will grow by 4.4%, investment by 14.2%,
exports in terms of US$ at 17.2% and the surplus current account
at about 1.2%.

The Execution of Economic Policies by the Government Section
in 2012

(1) The acceleration of the plans to prevent the impacts of flood
on communities and key production bases and water management
plan that focus on prevention of repetitious flooding and water short-
age and is implemented through the strategic plan designed to
rehabilitate and build the future of the country as well as the imple-
mentation of short-term and long-term water management plan. The
government sector also established the insurance promotion fund
and provide financial assistance to the those who were affected by
the floods in order to build trust among manufacturers and investors.

(2) The acceleration of budget disbursement, especially for in-
vestment projects has met the target, set by the Government’s
Budget Expenditure Accelerating and Monitoring Committee.

(3) The execution of macro-economic policies in preparation for
the risk from the fluctuation of world’s financial system, caused by
EU economic instability with an emphasis on preventing the risk
from fluctuation of currency, including the implementation of financial
and foreign exchange policies that are in line with economic condi-

tion, recovering from the flood.

LI

Annual Report 2012



MWsoUMsIAsUPNDINEU 2554-2555 lla:nudluiul 2556
An Overview of Thai Economy in 2011-2012 and Trend in 2013

2 v A« ¥ A X g9 S e
(4) ngguasiA@uA Ll T uasInTies el
v v

Ustnauazdnan vaillagldiaaudndnyiunislideyadnaanssnan
AuAniuguslnauasidsusnannsnistaamaedilsznaunisly
nstszndnizedfuildss@ninnaesnssuaunisuaniivaan
v 4‘ 1o 3|
sunuilaianiu

(5) nMaAHiuLlELNENe AR ANNIABNA AT AT BN ARTEN
sz 1w nsafwnaldliginglides ulauiafundsanu
neasnuiulassa iU IU LATNAATNNNTAEN1TIAE
wazmu s

(4) The control of rising price of goods to be in a level that is fair
for both, the consumers and the manufacturers with emphasis on
providing information on the price of goods to the consumers and
providing assistance to the business operators to reduce the costs
and improve production process.

(5) The implementation of policies to reduce socio-economic
inequality and to build a strong future of the country through several
projects such as the creation of income for low income people,
energy-related policy, investment in infrastructure projects and

promoting an investment in research and development.

UssnrumsiFAsugnou 2555
Economic Projection Year 2012

2553 / 20 2554 / 2011 Uszu1eums 2555
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GDP (2u :1A1A99)

GDP (at 1988 price) i
N1TANUTIN (2U 31ANAN) 94
Total Investment (at 1988 price) ’
.ﬂ’?ﬂL'ﬂﬂ’ﬁu 13.8
Private
ANASY
Public 22
N315INATIN (D 99ANAST) =4
Total Consumption (at 1988 price) '
NIALBNTL
Private i
NATTUNA
Public ek
yaAIN1IdeaanAuAI (USS) )
Export of Goods (US$) '
1Funu I
Volume
yarnstidndudn (US$) o
Import of Goods (US$) ’
130 .
Volume
AaLTtyTRuarAnsia GDP (%) 4
Current Account to GDP (%) '
Ruila
Inflation S
ARTINITINNGU 10

Unemployment rate

62 senuLlsEant) 2555
Annual Report 2012

-3.0 -2.8 0.1 5.5-6.5
6.6 0.0 3.3 14.2
10.5 3.8 7.2 14.5
-5.9 -11.4 -8.7 13.0
2.8 -0.1 1.3 4.4
3.0 -0.4 1.3 4.5
1.4 1.3 1.4 3.5
22.6 10.7 16.4 17.2
14.8 6.0 10.2 11.8
26.9 22.7 24.7 24.3
15.0 1.5 13.1 17.5
3.9 3.0 3.4 1.2
3.5 4.1 3.8 3.5-4.0
0.7 0.6 0.7 0.7
{

7
2



MWsoUMsIASUPNDINEU 2554-2555 lla:nudluiul 2556
An Overview of Thai Economy in 2011-2012 and Trend in 2013

wsugiatansanlull 2555 Huuiliinaenasalfludnngs amn
mﬂ”uLﬂ?{@ummqﬂmﬁmﬂuﬂizmmm:m@ﬁuﬁwmmﬂm@
uan  AadAsegialnefiuusldneenasialugaienss 5.5-6.5
Usuiisduannulsznninisnsanieni pednazaenefaienas 4.5-
5.5 wazaenesiliethauunsadlafaniunemenesidena 0.1
Tt 2554 dnsJuiiewiniufesas 3.5-4.0 WeauiuFesas 3.8 Tu
712554 uaznariydiAuasiaiusasouas 1.2 199 GDP AAAIAIN
nmaifunaiesay 3.4 289 GDP Tull 2554
w4 MNNIANLENTTUN TN TIATI N U AZAIANLINT 1A

3. MwsousshoUs:NUBININET 2554-2555
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A% 87 (2553: 89%) LailsyAufaansaiaifsaanuai 31,103 41
U fansiuinFanas 4.2 (2553: -2.9%)

In 2012, the overall economy has a tendency to grow strongly
due to domestic demand and the recovery of manufacturing sector.
It is expected that the Thai economy will expand by about 5.5-6.5%
or the increase from the previous projection of 4.5-5.5%.
The growth is quite strong, compared with that of 0.1% in 2011. The
inflation was 3.5-4.0%, compared with 3.8% in 2011 and the account
surplus rate was 1.2% of GDP or a decrease of 3.4%, compared
with 2011.

Source: The Office of the National Economic and Social Development

Board.

3. The Overview of Life Insurance Business in Thailand
in 2011-2012

In 2011-2012, there are 25 life insurance companies, 24 direct
insurers and 1 reinsurers, operating in Thailand.

3.1 The Overview of Life Insurance Business in Thailand in 2011
In 2011, the Office of Economic and Social Development Board or
Office or NESDB forecast that Thailand’s gross domestic products
(GDP) in the 4th quarter of 2011 would be at-9.0% due to the flood
disaster that caused the manufacturing industry to grow at a nega-
tive rate of -21.8%. The industrial growth rate in the whole year was
amere 0.1% which was lower than previously projected. As a result
of this great flood disaster, the total GDP came up by 328,154 million
Baht shorter than projected in 2011.

The life insurance business had been affected by the flood in
terms of providing services, especially the branch offices, located
in the flooding areas. The recruitment of new agents was also inter-
rupted for a period of time. After the crisis was over, the life insurance
business managed to achieve a positive growth rate as follows:

(1) Direct Premium

In 2011, the total amount of direct life insurance premium was
328,897 million Baht or an increase of 11.1% over that of 14.6% in
2010. The first year premium was 67,355 million Baht or an increase
5.5 %, compared with 11.6% in 2010 while the renewal premium
was 230,439 million Baht, the persistency rate was at 87% against
that of 89% in 2010 and the single premium income was 31,103
million Baht or an increase of 4.2% against that of 2.9% in 2010.
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IJaUs:AUNEISUInems U 2554
Direct Premium as of 2011
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Direct Premium as of 2011
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Detlsziudpiulnenss Ussinnandayiidanuaugegn 279,625 Among direct insurance classes, ordinary life insurance led the

11U ﬂizm‘wn@'u 35,872 37U ﬂixmmmmumw 8,535 others with a total earning of 279,625 million Baht, followed by group
#11Ln LL@:qﬁﬁLﬂﬁldQuyﬂﬂ@ 4,865 A1ULMN insurance at 35,872 million Baht, industrial insurance at 8,535 million
Baht and personal accident at 4,865 million Baht.
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andoulbaus:nunesulnemsy U 2554
Ratio of Direct Premium as of 2011
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Industrial
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dviudadavaaadeilsziudasulaanss dezinnandyd Total income of ordinary life insurance represented 85.0% of the
FuIuNINDeTeLaz 85.0 ifmmmlﬁuﬂi:mmmﬁu AAATUNTTH entire direct premium earning, followed by group, industrial and PA
wazgiRmRRIULAAA Foraz 10.9 2.6 WAT 1.5 AMNAAL at 10.9%, 2.6 % and 1.5%, respectively.

andoulbaus:nunesulnemsy U 2554
Ratio of Direct Premium as of 2011
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I0eUs:NuUNeIsUlnamsurio GDP
Insurance Penetration Rate
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detlssiusasulaansalull 2554 Andudnsdetlssiudeiu The insurance penetration rate or premium income per GDP rate

1An3sn GDP (Insurance Penetration Rate) fpeaz 2.96 (2553 : in 2011 was 2.96% against that of 2.77% in 2010 while the insurance
2.77%) wazAndududelssiuiasulnansesailszains 1 AW density or direct premium income per 1 population was 5,131.0 Baht
(Insurance Density) A7421 5,131.0 U (2553 : 4,636.3 LN) against that of 4,636.3 Baht.
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(2) WWgdsenuAgsURUUNATNTRINIIMFIN UL

Tt 2554 ganadsziuainlfdndedsriudeiudiuunni
daanannsavingeanidi 4 4eanne Ae (1) NN3enesnusiawnLi
119U 200,782 a1uLmn Tnafdndanfesaz 61.0 (2553: 63.0%)
(2) NMFVNLENUTUIANT 107,066 AL TaldndiuFesay 32.5
(2553: 30.6%) (3) NN9UNEENUNTFANALLILAT (Tele Marketing &
Direct Mail) 11,087 &1uu1n Adndiusesay 3.4 waz (4) N1317¢
tutesnew] iy Sudazaonte Bumnesiln 411w 10,083
v o b %
AULN FARIUTALAY 3.1
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(2) Premium Income by Channels of Distribution

In 2011, the premium income of life insurance business was
(1) agency: 200,782 million Baht or about 61.0% of all channels of
incomes against that of 63.0% in 2010 (2) Bancassurance: 107,066
million Baht or 32.5% against that of 30.6% in 2010, (3) Tele Market-
ing & Direct Mail: 11,087 million Baht or 3.4% and (4) other channels
such as convenient stores and internet: 10,083 million Baht or 3.1%.

The main channels of distribution in life insurance business
are agency, Bancassurance whose share is increasing because of

the trust given by banks’ customers.

IJeIUs:NUAEISUTIIUNMUBOOMOMSDIALIE U 2553-2554
Distribution Channels Premium Income : 2009-2011
%1498 ;1,000,000 L% / Unit: 1,000,000 Bht.
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Agency Banc
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nsianvamaouuovIJesAUNESUTIUNMUBoODMYMSTIRLIE U 2553-2554
A Chart Showing Premium Incomes Classified by Channels of Distribution in 2010-2011
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Inadsziudan anin (Wuaw) douudenimanndasaz 11.53 (4)
UTEN ﬂﬁ;qmwﬂi:ﬁu%?m RNTA (NUT) daulUNNITRANAFae
A% 9.60 (5)131 Inawndiailssiudan a1dn (NuNT1) dauwils
naRaInaEay 9.22 (6) 13En ngvlng wand UszAudin a1iin
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A% 3.09 kAT (10) 131 au1AU 32 UTIR AR (HUT1) dauuiia
nNImaInFagay 2.20

(3) Market Share

The top ten leaders of life insurance companies in terms of
gross premium income are: (1) The American International
Assurance Co., Ltd., 28.71% (2) Thai Life Insurance Public Co., Ltd.,
12.19% (3) Muang Thai Life Assurance Public Co., Ltd. 11.53% (4)
Bangkok Life Assurance Public Co., Ltd., 9.60% (5) SCB Life
Assurance Public Co. Ltd., 9.22% (6) Krungthai-AXA Life Assurance
Public Co., Ltd., 6.40% (7) Allianz Ayudhya Life Public Co., Ltd.
6.32% (8) Ocean Life Insurance Public Co., Ltd., 4.04% (9) ING Life
Public Co., Limited 3.09% (10) Thanachart Life Insurance Public
Co., Ltd., 2.20%.
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A Chart Showing the Market Shares in 2011
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(4) In-Force Policies and Sum-Insured

In 2011, the total number of in-force policies in 2010 was
17,464,624 or an increase of 7.4% (2010:7.2%) and the total amount
of sum-insured was 7,341,498 million Baht, an increase of 8.11%
against that in 2010. The average sum-insured per policy was
420,364 Baht and the penetration rate was 27.3%.

DUdUNSUsSsIIUS:NUNEIa:UoUIOUS:NUNE U 2545-2554
No. of Policies & Sum Insured : 2001-2011
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No. of Policies per Population
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The highest number of policies are ordinary life insurance policies
which represented 88.1%, followed by industrial and group insur-
ance policies whose proportion is 11.8% and 0.2%, respectively.

In ordinary insurance category, endowment policies represented
the highest proportion of 57.8%, followed by whole life at 35.6%,
term life at 6.6% and others at 0.02%.
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amndouvoviirasiuulunsusssuusuBInUs:Innandty U 2554
Ratio of Ordinary Policies Type: 2011
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(5) Assets and Investment Assets
The value of total assets of life insurance business in Thailand
was 1,487,841 million Baht, an increase of 19.7%. The total invest-
ment assets was 1,414,064 million Baht of which 894,875 million
Baht or 63.3% was invested in government and state enterprise
bonds and 331,832 million Baht or 23.5% was invested in private

securities.
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MSWVIANVMSAVNUUOVSSNIOUSUBIMN
Investment by Life Insurance Companies

w9l - AU / Unit : Million Baht
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2008 2009 2010 2011 Ratio

wannindigunanazigisavne

449,934 516,943 642,346 757,838 894,875 63.3
(Government Security)

VANMINELBNTY 215,012 186,661 206,926 269,850 331,83 235
(Private Security)

udnmindsneszing 33,685 48,060 55,845 56,343 71,848 5.1
(Foreign Security)

~ g o wa = P

RuliffiuazRuasuay 65,224 74,666 74,787 86,603 88,352 6.2
(Loans & Other Investments)

Guﬂﬂpamﬂumiﬁuﬂi:mwﬁ

RN 11,708 19,775 15,130 23,443 27,158 1.9
(Deposits at Financial Institutions

with Interest)

TINAUNTHERINY 775,562 846,105 995034 1,194,078 1,414,064 100.0

(Total Investment Assets)

andoumsavnuuovssious:uBEdn U 2554
Ratio of Investment Assets as of 2011
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UUANTINT : adAgINALsziuTIntl 2554 , anrAusziuganing
Source : Life Insurance Annual Statistic Report 2011 (TLAA)
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3.2 Overview of Thai Life Insurance Business in 2012
(1) Direct Premium Income
The gross direct premium income of life insurance
business in Thailand in a period between January-December 2012
was 391,358 million Baht or an increase of 19.0% over that of 11.1%
in 2011. The first year premium income was 82,944 million Baht or
an increase of 23.3% against that of 5.5% in 2011, the renewal
premium income was 260,811 million Baht or a rise of 88%,
compared with 87% in 2011 and single premium income was 47,603
million Baht or an increase of 52.4% against 4.2% in 2010.
Source: Statistic Report Por Chor 1-2, December 2012, TLAA

MSWIUSEUIREUITaUSUNEISUINENSD Sihidwl 2550-2555
Table Comparing Direct Premium in 2007-2012

Lﬁﬂﬂixﬁuﬁﬂ%’ﬂ 2550/ 2551/
2007 2008
WetlseAudasutiuem
) . 43,759 43,752
(First Year Premiums)
an3nnsilasuLad 206 0.0)
(% Change) ; '
Wenlseiudasuilspaany
) : 140,750 153,828
(Renewal Premiums)
#R9INNIABNY o a1
(%Persistency Rate)
fnsnsilasuuLlag - o5
(% Change) ' '
Hesriufasuananiaipen
) . 17,433 24,018
(Single Premiums)
fnsn T Az Llag 1083 -
(% Change) ' '
s 201,942 221,598
(Total) ' '
FR3n1silas e
16.3 9.7

(% Change)
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amsimsiAulnuoviTaus:AUNesU U 2550-2555
Growth Premium : 2007-2012
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oms1daUsAuUnasuUlnemsosio GDP la:leaus:nunasulnemsosioUs:s1ns 1 AU
Insurance Penetration Rate & Insurance Density

_ 2550/2007 2551/2008 2552/2009 2553/2010 2554/2011 2555/2012

Direct Premium (Million Baht) 201,942 221,598 258,533 296,164 328,897 391,358

Gross Domestic Product (GDP)
9,037,800 9,659,600 9,590,700 10,709,800 11,120,500 11,832,200

(Million Baht)

Population (Million) 63.04 63.40 63.53 63.88 64.10 64.20
Insurance Penetration Rate (%) 2.23% 2.29% 2.70% 2.77% 2.96% 3.31%
Insurance Density (Baht) 3,203 3,495 4,069 4,636 5,131 6,096

IUSaIuIfieu GDP asfaus:nuneasulnemsy U 2550-2555
Compared between GDP & Direct Premium : 2007-2012

I Gross Domestic Product (GDP) (Million Baht) [ Direct Premium (Million Baht)
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(2) Premium Income by Channels of Distribution
In 2012, the total premium income from agency channel was
224,671 million Bahtor 57.31 % of total premium income, representing
the highestincome source, followed by Bancassurance whose total
income was 143,668 million Baht or 36.65 % of total income,
tele-marketing and direct marketing at 12,129 million Baht or 3.09%
of total income and other channels at 11,584 million Baht or 2.95%

of total income.

andoulTas:NUNEISUTIUDUMUBODMYMSTIALIE U 2555
Ratio of Distribution Channels Premium as of 2012

WUANTINT : PIENIUAD AT 2 A UARIS UM UNMINT NN NI | ANIANL TR [ne

Source : Distribution by Channels Report (TLAA)
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(3) AAuULLIMIAAIA
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159 nanndlodlsziudan snda (Mrew) d9unin1nane
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Insaymslseiudian s (W) dauntiinisnainfasas 3.78
(9) 13 laduadlssiuadam a1im (Nvnaw) dauuiianisnanadas
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(3) Market Share

The top five leaders of life insurance companies in terms of
gross premium income are: (1) The American International
Assurance Co., Ltd., 26.32% (2) Muang Thai Life Assurance Public
Co., Ltd. 12.49%, (3) Thai Life Insurance Public Co., Ltd., 12.48%
(4) SCB Life Assurance Public Co. Ltd., 10.71%. (5) Bangkok Life
Assurance Public Co., Ltd., 8.86% (6) Krungthai-AXA Public Co.,Ltd.
7.39% (7) Allianz Ayudhaya Public Co., Ltd. 5.80% (8) Ocean Life
Public Co., Ltd. 3.78% (9) ING Life Public Co., Ltd., 2.91% and (10)
Thanachart Life Public Co., Ltd. 2.59%.

dounuomsmannt 2555
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(4) Number of New Policies and Sum-Insured
The total number of new policies in 2012 was 5,078,624 and
the total amount of sum-insured was 4,183,169 Baht, classified by

category of insurance as follows:

iszian IUUNTNEFNLsEMUAE AuUNUaNlsEAuAE (@1ULN)

Class No. of Policies Sum Insured (Mil Bht)

#n3igy / Ordinary
ANAIUNTIN / Industrial

ngx / Group

o

URMARIUYAAR / PA

q 3

593 / Total
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seeine (lulasdndaiud)
(3) NFAUATUARUITRINNNTINMUNE

2msn57 2 MsiddnaiaadissnnaessuLsy e Téun
(1) n1gmragau Ul b 1neRan1s Risk Matrix
2) m@ﬁﬂﬁ“‘uﬁuﬂ'mnummzﬁumﬁmﬁlm (Risk

Based Capital : RBC)

2,933,182 709,101
139,681 10,001
6,224 1,778,790
1,999,537 1,685,277
5,078,624 4,183,169

4. Government Regulation
4.1 In 2011, the Office of Insurance Commission implemented

the 2™ Insurance Development Plan as follows:

Measure 1:  The Building of Confidence on the Importance of

Insurance and Access to Insurance Service by the

People at All Levels.

(1) Integration of cooperation between state and
private agencies to promote insurance
knowledge and pro-active activities throughout
Thailand such as meetings, training and
seminar.

(2) Development of micro-insurance products

(3) Development of Channel of Distribution

Measure 2:  Building Stability in Insurance Business
(1) Application of Risk Matrix regulatory approach.
(2) Risk-Based Capital Supervision

‘ifg\/’
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Measure 3:

Measure 4:

(3) Improvement of investment regulations based
on RBC framework
(4) Preparation for the liberalization of insurance

market.

Improvement of service and consumer right

protection standard.

(1) Development of E-Claim system

(2) Development of claim payment in voluntary
motor insurance

(3) Development of agency/broker market

behavior database using the smart card

Setting the goal for ISO 9001:2008 to apply to

public service process.

=

Promotion of Insurance Infrastructure
(1) Establishment of Higher Insurance Institution

(2) Promote insurance - related tax measures.

Source: Office of Insurance Commission

4.2 In 2011,

the Office of Insurance Commission issued the

following RBC-related regulations:

(1) Notification of the Insurance Commission Re: Prescribing

Types of Capital and Criteria, Methods and Conditions

for Calculation of the Capital of Life Insurance Companies.

iy
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This regulation requires life insurance companies
to allocate capital fund to cover 4 risks, i.e., insur-
ance risk, market risk, credit risk and concentration
risk and prescribe capital adequacy calculation
method for each type of risk.

Prescribing types of capital

Prescribing the levels of capital adequacy.
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(2) Notification of the Office of Insurance Commission Re:
Valuation of Assets and Liabilities of Life Insurance
Companies, B.E. 2011.

m Prescribing asset valuation methods

m Prescribing liability valuation methods, including
insurance reserve

= Prescribing that the valuation of any asset or liability
items not specified in the valuation method, shall
be based on accounting standard.

(3) Notification of Insurance Commission Re: Criteria,
Methods, Conditions and Schedule for Submission of
an Annual Report on Calculation of Insurance Policy
Liabilities B.E. 2011

m Prescribing the report format and report particulars
in line with the RBC regulation

m Setting the time frame for report submission

(4) Notification of the Insurance Commission Re: Criteria,
Methods and Conditions for the Appropriation of
Insurance Reserve For In Force Policies and Other
Reserves by Life Insurance Companies B.E. 2011

m Prescribing the amount that life insurance companies
have to allocate as insurance reserve.

(5) OIC Notification Re: Allocation of Reserve for Unearned
Revenue, Claim Reserve and Additional Reserve by
Insurance Companies, B.E. 2011.

m Prescribing amount of additional insurance reserve
that the life and non-life insurance companies have
to allocate.

(6) Notification of the Insurance Commissioner Re:
Prescribing Criteria, Methods and Condition for
Preparation of RBC Capital Report B.E. 2011

m Prescribing report format and particulars in line
with the RBC regulation.

m Setting the time frame for report submission.

o
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4.3 In 2012, the Office of Insurance Commission issued the

following regulations:

(1

Notification of the Insurance Commission Re: Prescribing
Criteria, Methods and Condition for Reinsurance by
Life Insurance Companies

Notification of the Insurance Commission Re: Prescribing
Criteria, Methods and Condition for Allocation of
Insurance Reserve by Life Insurance Companies
(No. 2) B.E. 2012.

Notification of the Insurance Commission Re: Balance
Sheet and Statement of Profit and Loss Forms of Life
Insurance Companies, B.E. 2012.

Notification of the Insurance Commission Re: Prescribing
Criteria, Methods, Condition and Time Frame for
Submitting Financial Statement and Operational Report
of Life Insurance Companies (No. 3) B.E. 2012.
Notification of the Insurance Commission Re: Requiring
Life Insurance Companies to Submit Financial
Statement and Operational Report B.E. 2012.
Notification of Insurance Commissioner Re: License
Application Form, License and documents for Life
Insurance Agents, Sub-Agents or Brokers (No, 2) B.E.
2012.

Notification of the Insurance Commissioner 31/2555 Re:

Prescribing Premium Rate for Direct Insurance

Regulatory Issues Being Reviewed and Discussed between the

OIC and the Business are as follows:

(1
@)
(3)
(4)

(5)

A Draft of New Life Insurance Act

Advertising Framework for Life and Non-Life Companies
Promotion of Public Saving Through Life Insurance
Products

Preparation for the Advent of the ASEAN Economic
Community

A Drafted Notification of the Ministry of Finance on
Investment in Other Businesses by Life Insurance

Companies.
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(6) Insurance Bureau System
(7) Risk Based Capital Phase I
(8) Stress Test

5. Action Taken by the Industry on Regulation-Related
Issues.

The life insurance business has taken the following actions on
regulation-related issues.

5.1 The amendment of Section 65 (1) of the Revenue Code
related to the allocation of insurance reserve. Under the Code, life
insurance companies are allowed to allocate deduct only 65% from
insurance reserve as expenses and want to change to actuarial
basis.

5.2 The amount of tax deduction of 100,000 Baht per year for
unit-linked premium for both protection and investment portions.

5.3 The amount of 50,000 Baht tax deduction per year for health
insurance products offered by life and non-life companies. Health
insurance is a voluntary option made by persons who can afford the
scheme so that they don't have to depend on the welfare from the
government. It helps reduce the expenses that the government has
to pay for public welfare.

5.4 Following up on the views submitted to the OIC on new
investment regulation.

5.5 Following up on the impact of anti-money laundering law
compliance.

5.6 Conducting a study on the impact of new life insurance act.

5.7 Conducting a study on the impacts of Risk Based Capital
Phase Il on life insurance business.

5.8 Conducting a study on the impacts of Stress Test.

o
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In 1952, the operators of life insurance companies in Thailand met to

consult each other on a plan to establish a central organization for the life
insurance business in Thailand. The group subsequently formed a Work-
ing Committee that comprised 10 representatives of 10 life insurance

companies to plan for the establishment of such body.

In the following year, the Working Committee has officially fled an
application with the Police Department to establish the Life Insurance
Association of Thailand to fulfill the following objectives.

1. To promote the continuing progress of life insurance business

2. Tofoster harmonious relationship between life insurance companies.

3. To render assistance and cooperation to the government’s

regulating effort.

4. To coordinate among member companies for compliance with

government policies.

On June 16, 1953, the Director-General of the Police Department
approved in principle the application to establish the Life Insurance
Association of Thailand and on June 23, 1953, the Working Group further
fled an application to establish an association with the National Cultural
Council. The establishment of Life Insurance Association of Thailand was

officially approved on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to regulate the
operation of life insurance business. On November 9, 1967, the name of
the association was changed from the Life Insurance Association of
Thailand to the current name of the Thai Life Assurance Association to be
in line with the regulation in the Life Insurance Act. At that time, TLAA has
8 following companies as members.

1. The Thai Life Insurance Public Co., Ltd.

2. The Thaiprasit Insurance Co., Ltd.

(Now is the Finansa Life Assurance Co., Ltd.)

W

83 seNULlsEant] 2555 A
Annual Report 2012



Us:Sraunauus:nusInine

History of The Thai Life Assurance Association

3. U5 enaudlseiuny anfn
o A a o G o aa o o
(TTaqiiuAe U5 anamdilssiudimn aa (Wmmw)
4. 13 Useiuiineiagsan A11in
(flaqiiupe U addud agsen Ussiudin Aarin (Wunaw))
5. 139 Wedlnadseiudan andm (nwaw)
6. UsEN Insaynswdiaeilsyiudy aarin
(Tlaqiiupe U Tnaaymatlsziudin aain (i)
7. 139 @enNL3n13LseiuTan 4nfin
(Tlaqifupe 13 wuulaW dsziudan (Uszinalne) dadn
4 q
(N917))
8. UTHN ngeasusziudin anrin
(flaqifuAe 159N NgamnMnUseiudan S1im (Nuna))
q (]

e W.A. 2544 annany tasueydRusladeivAuauantlssiudin
Inglvad pamilsde 1 wol. 0410/6907 a9dU7 17 Mueneu W.A. 2544

o

N

=D

o '
vl v =

1. Jugudnaesdsznaugsialseiudin uazdiinades W

a v v

' A o dl a2 o a o aa v
fudaiulunisnazduasun %Juﬂﬁiﬂ@ﬂqiﬂitﬂu“ﬂqm iaseyinand

4

a

athaiupauazsieiies Whiuiideteninoelssa dussavsnm
wazdnpnnarnnsnlunsudedulunaiatanls

2. flwsunulunisdnilasineuadsslomivesiontsziude uas
gev3EnLssiudin vieduszneugifaninaadesiunisdsziudin
FARNLATHAN AN UINIZENe] Tuneinunguang flanaaziiuanszn
sanatlszlamirasdiantlssiuie uaraeLiimantdn Uszawanunas
Iianuianileiuiguna naenauaueaNAniuLarieiaueLuzse
MAENS UazesAnsAREades Lﬁlﬂﬁwmﬁqmiﬂi;ﬁuﬁﬁm‘lﬁvﬁty
Ananti

3. atduaynuazdaainliniagsnalssiudindinisaounueua
s (Self Regulation) Tunnaeau WU ULNIALHNNNS LAz
nsufjiRvesgsia nelurauamzesngunng uazndnnisdseiugin
AprinunsgIuassaussun s iReu wazqualidulnnassen
ussuiangna ialigefadseiudindiulledadendauuununy
wazegflupnuidetieveslssay

4. dadupmafranimndmmaiittadesiunmasdin s
duigiunsfuadn 390 Wawn frafliReafunsFeunisdeudeinis
Ussiudin iemungsialssiudinlulssmalnelfiadoyfan
VinuaseseLsTme

5. szdniuslilsemauilnssnin dhla uazniugnalstam
gesmslsyiudRnunEeiy

6. Uszauausanile ﬂ’]iLLﬂﬂLﬂ?ﬂlﬁluﬁﬂy‘@@aﬁLL@:‘IJ’]’J@’]?E]"N’]
Augn1AN @t meqﬁniﬁluj *7'1'Lﬁ'mﬁmﬁuqiﬁﬂﬂi:ﬁu%rﬂ‘%\ﬂu
wazANLITNA

7. dugiupnuandad anusanile uazmauanilatupnadaiiv
FEUINANITN

(ﬁwﬁuﬁ ANNANY HANNTN 25 13N (390 1510 Inedseindan
]/1A (NIAT8))

84 |

3. The Southeast Insurance Co., Ltd.

(Now is the Southeast Life Insurance Public Co., Ltd.)
4. Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.)
5. Muang Thai Life Assurance Public Co., Ltd.
6. The Ocean Commercial Insurance Co., Ltd.

(Now is Ocean Life Public Co., Ltd.)
7. Siam Life Insurance Service Co., Ltd.

(Now is Manulife Insurance (Thailand) Public Co., Ltd.)
8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)

In 2001, TLAA was approved by a letter No. Por Nor 0410/6907,
dated September 17, 2001 to change its Article of Associations as
followed.

1. To be a central body for life insurance business operators and
related parties to jointly promote the continuing and stable progress,
credibility, efficiency and global competitiveness of Thai life insurance
business.

2. To protect the interest of the insured, life insurance companies or
operators of life insurance-related businesses. To monitor and promote
development of laws, affecting the interest of the insured and member
companies. To coordinate and to provide support to government agencies
as well as to provide views and recommendations to government and
related agencies on further development of life insurance business.

3. To promote and to support life insurance companies to practice
self-regulation, to improve business operation within the legal framework
and life insurance business principles as well as to establish ethical
standard and compliance and to ensure that the business is operated in
good order and with public trust.

4. To promote progress in technical areas of life insurance business
as well as research and development efforts that would contribute to
development of business operation to international standard.

5. To create public awareness on the benefits and importance of life
insurance.

6. To coordinate and to exchange statistics and other information with
domestic and foreign associations, institutions and other related agencies.

7. To promote harmonious relationship, cooperation and an exchange
of views among member companies.

(Now, TLAA has 25 member companies, including the Thaire Life
Assurance Public Co., Ltd.)
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UTHEN nsamwﬂ'a‘vnu%“m ANNA (NUANTU)

@ nS\)ll‘IWUS:nLIU:_)CI 23/115-121 s08aTARITEN OULNTYIN O ATTIE197 NUNNT 10310
1
9. 0-2777-8888 wilnd 0-2777-8899

welgy T@nounid Bangkok Life Assurance Public Co., Ltd.

Mr. Chon Sophonpanich 23/115-121 Royal City, Rama 9 Rd., Huaykwang, Bangkok 10310
n3sunsgdanislug] Tel. 0-2777-8888 Fax. 0-2777-8899
President www.bla.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

U3En ngalve-uand ssiudin 41in ()
. M 2034/136, 138-143 a1Asacalng Mawes 9 27, 32-33 auuWTTLERR i waneunengdl wadiaanans
nsdlne non#1 ngammy 10320
Genuin 7 voomsUsuEda 9. 0-2723-4000 uWne 0-2723-4032

weluiha aa5a WNANTaY Krungthai-AXA Life Assurance Public Co., Ltd.

Mr. Michael George Plaxton 2034/136, 138-143 Italthai Tower, 27, 32-33 Floor New Petchburi Rd., Bangkrapi, Huaykwang, Bangkok 10320
1U92EUNTINNNTLTWNT Tel. 0-2723-4000 Fax. 0-2723-4032

Chief Executive Officer www.krungthai-axa.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

USHN 19ULUaA UseiuTdn (Inauaus) S10n (NvinTw)

41116 gyl 1602-1605 8177 F09E 1a1ref aeatdu tnad 87/2 NNy WUl wAlutu
ngamwe 10330

N3, 0-2685-3828 uwnd 0-2685-3829

Generali Life Assurance (Thailand) Public Co., Ltd.

wEAs uwaungd ugAd

Mr. Keith Brooks 16" Floor, Unit 1602-1605, CRC Tower, All Season Place 87/2 Wireless Road, Lumpini, Patumwan,
dszanudmriinsms Bangkok 10330

Country Manager / Tel. 0-2685-3828 Fax. 0-2685-3829

Chief Executive Officer www.generali.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

U3 Taneannsulsemidan (Uszwmalng) a1nm (nuwntu)
w 195 anAaFuInF2190F $u 26 nuuaMIlE LIIEIUNN WAENS NFAUNNY 10120
TOKIOMARINE n9. 0-2670-1400 unnd 0-2670-1401-8
wedlsd Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
Mr. Hiroshi Tateishi 195 Empire Tower Building 26" FI., South Sathorn Rd., Yannawa Sathorn, Bangkok 10120
ﬂiiumi‘éﬁhmj‘ Tel. 0-2670-1400 Fax. 0-2670-1401-8
President www.tokiomarinelife.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

A S <. S UFEN wwaﬂsmumm {71 C b))
AwelsAutin
75/72-75 mmﬁmwumqnm 2 ‘]Iu 30 mmfm 19 (lem) LL‘]J’NﬂﬂmLfflEImuﬂ LUATENUN ﬂNL‘V]‘W% 10110
3. 0-2260-5536-43 wilned 0-2260-5561

wnaAsusl antlisusne Dhipaya Life Assurance Public Co., Ltd.

Mr. Saran Limhiranrak 75/72-73 Ocean Tower 2, 30" Floor Sukhumvit 19 (Wattana), Wattana, Bangkok 10110
m‘iumj‘é’ﬁhmj Tel. 0-2260-5536-43 Fax. 0-2260-5561
Managing Director www.dhipayalife.co.th
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155 Tnaasan UsemMid@dn anin (Nvnaw)

Yaegniaail 36/39-42, 36/59-62 anAsilled ynawef 413, 18 AuU4YHAN 21 (alAn) LaNARBIALTE
wAdmuT N 10110

3. 0-2645-8500 wnnd 0-2645-8585

Thai Cardif Life Assurance Public Co.,Ltd.

Thal CARDIF Life Assurance

WA unng ldRassNNs 0l Room No. 36/39-42, 36/59-62 PS Tower, 13,18", Sukhumvit 21 Road, North-Klongtoey, Wattana,
Ms. Sirinthip Chotithamaporn Bangkok 10110

gamnnavialy Tel. 0-2645-8500 Fax. 0-2645-8585

General Manager www.thaicardif.com

© © 0 0 0 0 0000000000000 00000 0000000000000 000000000000 00000000000 000000000 0000000000000 o

THAI SAMSUNG w uFEn Ingdugalssidin rin (anau)

LIFE INSURANCE 2922/240-241 Fu 15 81ANITTYBAATT 2 OUWINTILEFR LW 1IATIEA919 NgaMN 10320
n3. 0-2308-2245-52 wnd 0-2308-2254

We T TAURRR ANSHU Thai Samsung Life Insurance Public Co.,Ltd.

Mr. C. Donald Carden 2922/240-241 Charnissara Tower 2, 15" FI., New Petchburi Rd., Huaykwang, Bangkok 10320
ﬂTﬁ‘ﬂJﬂ’]ié‘:fﬂﬂﬂi Tel. 0-2308-2245-52 Fax. 0-2308-2254

President & CEO www.siamsamsung.co.th

© © © 0 0 0000 0000000000 0000000000000 000000000000 0000000000 0000000000000 0000000000000 00 o

usHn Inadseiu@dn a1ie ()
Tna us:duéaa @ 123 QUUFTANTILEN Faew919 NFUNNY 10320

9. 0-2247-0247-8 wn<d 0-2246-9946-7

weldge a5 Thai Life Insurance Public Co., Ltd.

Mr. Chai Chaiyawan 123 Rachadaphisek Rd., Huaykwang, Bangkok 10320
naTNNNIEaANIT ey Tel. 0-2247-0247-8 Fax. 0-2246-9946-7

President www.thailife.co.th

© © 0 0 0 0 000000 000000000000 0000000000000 0000000 0000000000 0000000000000 0000000000000 00 o

SCB

TnawirdsgiUs:AuUBsa

a o a o ar 1o o as
v5En Tnawdgddsziudnmn 41m (NUTU)
1060 n.wasiFsialua (81A19 1 suiAsinawadiad) s9and nganne 10400
n9. 0-2655-4000 wind 0-2256-1666

UNLINA ATLEINON Siam Commercial Life Insurance Public Co.,Ltd.

Mr. Vipon Vorasowsarid 1060 New Petchburi Rd., (SCB BUILDING 1) Rajthevee, Bangkok 10400
n3suegAnNIslviny Tel. 0-2655-4000 Fax. 0-2256-1666

Managing Director www.scblife.co.th

© © © 0 00000 00000 000000000 000000000000 0000000000000 0000000000000 0000000000000 00000000 o

15En IneSuseiudamn 410m (Nunu)
48/15 REFMANNLEN 20 DUUFTANTLHN WINANAWWEN WARIEIIIN NTINN 10310
n9. 0-2660-1280-86 Wnd 0-2277-6227

YNRSTY ASIAAN Thaire Life Assurance Public Co.,Ltd.

Mr. gurachai Sirivallop 48/15 Soi Rajchadapisek 20, Rajchadapisek Road, Samsennok, Huaykwang, Bangkok 10310
ﬂiium’ié’é”lu’mm? Tel. 0-2660-1280-86 Fax. 0-2277-6227

President & CEO www.thaire.co.th
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UsEn Ineaymsdsziudan arin (nuwnaw)
170/74-83 mmi‘iﬂﬁﬂummmﬁ nuu%’“ﬂmﬁl,ﬂ:m LURAARILAE ﬂi;\il,‘ﬂWﬂ 10110

Tngauns n3. 0-2261-2300 wnnd 0-2261-3344-55
WU duaindanal Ocean Life Insurance Public Co., Ltd.
Mrs. qNusara Banyatpiyaphod 170/74-83 Ocean Tower 1, Rachadaphisek Rd., Klongtoey, Bangkok 10110
nﬁumié’%’mmi Tel. 0-2261-2300 Fax. 0-2238-4157, 0-2261-3344-55
Managing Director www.ocean.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

P 4 o USHN sU1nUsenUTIn A1NR (NUNTY)

&P suvaus:nuida 999/1 inazlinnaines 1 1, 4-5 999/4 T 4 TUUNIZINN 9 UIWAIUVA LUAEIUMAI NJANNY 10250
n3. 0-2308-9400 unne 0-2308-9444

wedAanen Usshusooid Thanachart Life Assurance Public Co., Ltd.

Mr. Wichak pradita\,’;nij 999/1 The Nine Tower, 1%, 4"-5" Floor, 999/4 4" Floor, Rama 9 Road, Suan Luang, Bangkok 10250

NIINNTEAANIT Tel. 0-2308-9400 Fax. 0-2308-9444

Managing Director www.thanachartlife.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

USEN Lanana@nlsenudin a1nn (NwTdu)

-.J'lh 1771 DUWAIWA UAWEIENA WALNNEN NTUNNY 10500
BUILife N3, 0-2634-7323-30 uwind 0-2634-7331
sty aeslanon BUI Life Insurance Public Co., Ltd.
Dr. Chavin lamsopana 177/1 Surawong Rd., Bangrak, Bangkok 10500
n33NN9gaANIT gy Tel. 0-2634-7323-30 Fax. 0-2634-7331
President www.builife.com

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

Us=fuB3nuasranolng U5EN UseMITInuAsHating 419m (Nu1T)
Siam City Life Assurance 231 aAnssutIALFANAE 1 9-11 DUWINTATIIT L29qNRT lumudu nawme 10330
ns. 0-2252-5070 unnd 0-2252-7155

UNNAUNTASH ynAn Siam City Life Assurance Public Co., Ltd.

Mrs. Chantcharas Boonkhun 231 Thanachart Park Place Building, FI. 9-11, Ratchadamri Road, Lumpini, Pathumwan, Bangkok 10330
N29UNIEAANT Tel. 0-2252-5070 Fax. 0-2252-7155
Managing Director www.scilife.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

I USHEN wgﬁut%aayﬂazﬁ'u%ﬁm (Usewnalng) a0m (Nvngw)
}1:‘// 9/9 A1ANTULANAINT FU 22-27 DUUAMTLS LIWNLIUWIIT IIAEINT NUNNY 10120
PRUDENTIAL N3, 0-2352-8000 wnd 0-2352-8899
wredunsa smen Prudential Life Assurance (Thailand) Public Co., Ltd.
Mr. Binayak Dutta 9/9 Sathorn Building, 22-27 Floors South Sathorn Rd., Yannawa, Sathorn, Bangkok 10120
ﬂﬁmmjéﬂ-’{mmj\ Tel. 0-2352-8000 Fax. 0-2352-8899
Chief Executive Officer www.prudential.co.th
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UFHY Wludlseiudin ain
O 2032 anAnsRiuin sz TN owwnasFialua wassunenzd waviean1s ngamnw 10310

n9. 0-2632-5000 wind 0-2632-5500
Artuddsziutia

UNLAAUS WIHANE Finansa Life Assurance Co., Ltd.

Mr. Squchin Phongsak Finansa Tower 2032, New Petchburi Rd., Bangkapi, Huaykwang, Bangkok 10310
Q’ﬁmmmazmmmmqu@u Tel. 0-2632-5000 Fax. 0-2632-5500

Executive Director & Control Committee www.finansalife.com

© © © 0 0 0 0000000000000 00000 0000000000000 000000000000 0000000000 0000000000 0000000000000 o

15En WaglnalsemMi@din annm (NuiTw)
250 DUWFTANTIEN FIRIL91 NTUNN 10320
n9. 0-2276-1025-7 wnd 0-2276-1997-8

uimuasnwhAeTATY

wIad1sE a1 Muang Thai Life Assurance Public Co., Ltd.

Mr. Sara Lamsam 250 Rachadaphisek Rd., Huaykwang, Bangkok 10320
ﬂ'z‘iumié’ﬁmmi Tel. 0-2276-1025-7 Fax. 0-2276-1997-8

President www.muangthai.co.th

© © 0 0 0 00 000000000000 0000000000000 000000000000 00000000 0000000000000 0000000000000 000 o

Nad e wnulad Usemiddn (Uszwnalng) 9700 (Nungu)
LU “ o
9 364/30 DULATRESHN LIATITYA NINN 10400

Manulife n9. 0-2246-7650-99 wind 0-2248-5391

YEaay B9 Manulife Insurance (Thailand) Public Company Limited

Mr. Alan Ng 364/30 Sri Ayudhaya Rd., Rachatewi, Bangkok 10400
gaanislug) & dsesnudminnidung Tel. 0-2246-7650-99 Fax. 0-2248-5391
President & CEO www.manulife.co.th
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UFEN dUlsenudin a1nm (NUNTw)
411 91A79 g N191985 F1 4-5 NUUATUATUNS WINAIUNA LUARIUMAIT NN 10250
N9, 0-2731-7799 wnnd 0-2731-7727-28

VIARUNK RITLNN Union Life Insurance Public Company Limited

Mr. Sahaphon Sangmek U Tower, 411 Srinagarindra Road, Suanluang Bangkok 10250
ni‘i‘um?éﬁmmi‘ Tel. 0-2731-7799 Fax. 0-2731-7727-28

Managing Director www.sahalife.co.th
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U3HM aRaud agsen Ussidin 41in ()
898 B1ANTNAWANNTIIDT U 2, 6 DUWWAWARA NFAUNNY 10330

Allianz (@)

AYUDHYA,
3. 0-2305-7000 wnnd 0-2263-0313-4
welusay «5s Allianz Ayudhya Assurance Public Co., Ltd.
Mr. Bryan Smith 898 Ploenchit Tower 2™, 6" Floor Ploenchit Rd., Bangkok 10330
nIsNNNIgaANIT ey Tel. 0-2305-7000 Fax. 0-2263-0313-4
President www.azay.co.th
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1319 NFMUAULARSUUTTULUALAATASUE 9100

@ 181 anasialanianef nuuzgi‘wﬁmﬁﬂ NN, 10500
4 I P’ n3. 0-2634-8888 uwnd 0-2236-6452

WE5DY WA TaLeu American International Assurance Co., Ltd.

Mr. Ron Van Oijen 181 Al Tower, Surawong Rd., Bangrak, Bangkok 10500
lszsnudmdhfitiung Tel. 0-2634-8888 Fax. 0-2236-6452

Chief Executive Officer www.aia.co.th

© © ¢ 0 0 0000 0000000000 00000 0000000000000 000000000000 0000000000000 000000000000 00000000 o

- U5EN anALUdlssMITIR a0A (MWL)
é a‘nlu 315 DUUARN 1IALNATN NJUNNT 10500
== SOUTHEAST n3. 0-2631-1331 uwnd 0-2236-7614
wrelgRWmY N UuY Southeast Life Insurance Public Co., Ltd.
Mr. Chotiphat Bijananda 315 Silom Rd., Bangrak, Bangkok 10500
NITUNNIEIANIT Tel. 0-2631-1331 Fax. 0-2236-7614
Managing Director www.southeastlife.com
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1550 1o laW waadasud 919m (NunTu)
130-132 @1AN9AUST N1919aF 19U 11-12 auwANg uwoeguAT wALlusU ngamne 10330
ns. 0-2615-6800 unnd 0-2675-3818

R

®

acelife
WIERILEDS LA latNas Ace Life Assurance Public Co., Ltd.
Mr. Arthur J. Belfer 130-132 Sindhorn Building, Tower 1, 11™-12" Floor Wireless Road, Lumpini, Pathumwan Bangkok 10330
UszsnudutihfiEns Tel. 0-2615-6800 Fax. 0-2675-3818
Chief Executive Officer www.acelife.co.th
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U5EN waaud taw UseMidnn 41dn (Nunau)
m 175 81AN98169 &R n1aaed 41 1/1 waz 2/1 auuanss 1 LaNIINE AR NTIMNY 10120
LIEE N3, 0-2648-3600 wnd 0-2648-3555
mmmﬁﬁ’uﬁ: ﬁ'uﬁ:wa\i Advance Life Assurance Public Co., Ltd.
Mr. Chaowphan Phanthong 175 Sathorn City Tower 1/1 and 2/1 Floor South Sathorn Road, Sathorn, Bangkok 10120
ﬂﬁmmiéﬁmmi Tel. 0-2648-3600 Fax. 0-2648-3555
Managing Director www.alife.co.th
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155 ladud Usenudan a1nm (NUTU)
130-132 21ANsAUsINI9I9aT 3 U 29 nuLing auAidl Unudu ngamne 10330
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135 Towduduseiudsn srin n9. 0-2632-6222 wnnd 0-2263-3899

wiganuiala a1ians ING Life Public Co., Ltd.

Mr. Ignacio Aguilar 130-132 Sindhorn Tower 3, 29" FI., Wireless Rd., Lumpini, Pathumwan, Bangkok 10330
UszsudiniiEung Tel. 0-2632-6222 Fax. 0-2263-3899
Chief Executive Officer www.inglife.co.th
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The Thai Life Assurance Association

lagi 36/1 ¥OYA:UNUA NUUWS:SIUA 4 IOVIVUKILY [aaNs nsoinw« 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120

InsAwn (Tel.) : (+66) 2679-8080
Insans (Fax.) . (+66) 2679-7099
15ulac (Website) : www.tlaa.org
diua (Email) . tlaa@tlaa.org

Find us on:

facebook

www.facebook.com/tlaa.org






